IIpnnoxenne Nel k Pacnopsizxenuio
ot 30.09.2024 r. Ne 3617

I[OFOBOP Ha BBINYCK H oﬁcnymnBaHne 0aHKOBCKOM npeuonnaqennoifl KapTbl
«AneabCUHOBAasI KapTa»l

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK» (I'enepanbhas nunien3usi banka Poccum No
1326 ot 16.01.2015, anpec mecta naxoxaenus: 107078, r. Mocksa, yin. Kananuesckas, a. 27),
MMEHyeMoe B JalbHeilimeM «baHk», ¢ OgHON CTOpOHBI, U KIMEeHT, ¢ Apyroil CTOPOHBI, NpHU
COBMECTHOM YIOMHHAHUU B JalibHeileM umeHyemble «CTOpOHBI», 3akiatoumin JloroBop Ha
BBIMTYCK U 00CIyKMBaHWE OaHKOBCKOW MpEOIIaueHHOM KapThl «ANenbCUHOBAs KapTay (aanee —
JloroBop) 0 HIKECIEYIOLIEM:

1. Tepmunsl u onpeaeaeHust

1.1. ABropu3anmsa - coriacue, npenocrasisemoe bankom ans nposeaeHus Omnepauuu c
ucnoaszoBanueM IIK «AnenbcuHoBas KapTa» HENOCPEICTBEHHO B MOMEHT IPOBEICHUS TaKoOu
Onepanuu.

1.2. ABTomjarex - Olepanus TEepeBoJa JICHEXKHBIX CPEICTB C HCIOJIb30BaHHEM Habopa
PEKBU3UTOB M YCIOBHM IUIaTeka, co3gaHHoro KimeHTOM B 3asBieHMM Ha ABTOIUIATEX
nocpencteoM MIT «Anbsha-Mobaiiny, MatepHer banka «Anbda-Knuky», xpansmerocs B banke u
ucnoapzyemoro KimmeHTrom aiis nepuoandeckoro nepeBosia JeHEKHbBIX CPEACTB MIPU HACTYIIICHUH
3a/laHHBIX 3TUM PaclOpPsHKEHUEM YCIIOBHIA.

1.3. «Ausbpa-Yek» - ycnyra banka no HanpasieHuto yBeaomieHus B Bujae SMS-coo01eHus Ha
Howmep Tenedona coroBoii cBsi3u Knmenra, a npu Hanmuuuu Taxke nojakiodenHoro MIT «Aunbda-
Mo6aiin» no Hanpasienuto Push-yBenomnenns Ha MoOuibHOE yCTPOMCTBO (C MOMOLIBIO KOTOPOTO
ocymectBisiercs goctyn k MII  «Anbda-Mobaiin» WM  OCYIIECTBISEMBIN  TOCPEICTBOM
Mob6unsHoro mnpunoxenus AKEY goctyn k WuarepHer banky «Anbspa-Kouk») wu/mmm
yBenomieHust B Buige SMS-coobmenuss Ha Homep Ttenedona coroBoil cBsizu Kimenra,
cojepxaiiero uHpopMmanuio 00 omepalnMsx, COBEpIIEHHBIX C ucnoib3oBaHuem IIK
«ATmenbCUHOBAs KapTay.

1.4, AyreHTHM(UKaNUs - YIOCTOBEpEHHE MpaBOMOYHOCTH oOpamieHus Knuenta B bank s
cosepuienust Onepanuii u qpyrux AecTBuil B pamkax /loroBopa, n/wim noinydeHust HHGopMauu
no [IK «AnenbcuHoBas kapTa» B OPSJKE, yCTAHOBIEHHOM B Jlorosope.

[Topsinox Ayrentudukanuu ycraHonieH B [Ipunoxennu 1 k HacrosimeMy Jlorosopy.

1.5. Bajausl - pacueTHbIe €IMHUIIBI, 3aUHCisieMble OOHYCHBIN Ha cueT YuacTHuka [Iporpammesl B
cootBercTBuM ¢ [IpaBunamu IIporpammsr.

1.6. Bamk - AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK» (AO «AJIb®A-BAHKY),
smuteHT [IK «AnenscuHoBast kapTay.

1.7. Baoxuposka IIK - npoueaypa ycranoBieHus: baHkoM TEXHHUECKOTO OrpaHUYEHHUS, B T.Y. T10
nHnnuaruee KnuenTa Ha coBepmenne Onepanuii ¢ ucronb3zoanueM 11K «AnenscuHoBas kapTay,
pelycMaTpuBaronias oTka3 banka ot mpenocTaBiieHuss ABTOPU3ALINH.

1.8. Bepu¢ukamus - ycraHomieHue JuYHOCTH KimeHTa mpm ero oOpameHun B baHk s
coBepIleHHs] 0aHKOBCKHX OIEpaluii U APyrux AeUCTBUH B paMkax Jlorosopa.

[Topsinox Bepudukanuu ycranosnen B [Ipunoxxenun 1 k Hactosimemy [lorosopy.

1.9. BupryajbHblii TOKEH - CTPOKAa CHMBOJIOB, aBTOMAaTHYECKU FeHEpHpyeMasi U HampasisieMas
bankom ©Ha MoOunbHOe ycTpoiictBo Kiumenrta, wucnonsdyemass s Bepudukauuu u
Ayrentuduxammu. Cpok nedctBus BupTyanbHOro TOKeHa ycTaHaBiuBaeTcs baHkom
CaMOCTOSITENIBHO.

! 1o 01.10.2024 JToroBop 0 MOPSAIKE BBIMYCKA U 0OCTYKUBAHKS GAHKOBCKOM MPEIOIUIAYEHHON KapThl «ATIEIbCHHOBAS
KapTa» UMeHoBaJIcs JloroBop 0 MOpsiKe BBITYCKa ¥ 00CTy )KHBaHMsI 0aHKOBCKOI NpeotuiaueHHOM KapThl «X5 Kapray.



1.10. 1K «AmeabcuHoBasi KapTa»? - pacueTHas (nebeToBas) GaHKOBCKas Kapra Beipywaii+X5
Kapra-Mastercard-Worldwide wnm ITepexkpécrok+X5 Kapra-Mastercard-Worldwide, pacuernas
(nmeberoBas) GankoBckas kapra X5 Kapra-Ilarepouka-Mastercard unn X5 Kapra-IlepekpecTok-
Mastercard, a taxxe pacueTHas (neOeroBast) GaHkoBckas kKapra X5 Kapra MUP, Beimyckaemas
bankom Ha nms Knuenrta u nossossromas Kimenty 6vpith yuyactaukom [Iporpammel. C 08.12.2022
I. TpeKpalaeTcss BBIMYCK pacdyeTHBIX (7e0eToBbIX) OaHKOBCKMX KapT Beipyuaii+X5 Kapra-
Mastercard-Worldwide u Ilepekpéctoxk+X5 Kapra-Mastercard-Worldwide. C 31.07.2024 .
IpeKpalaeTcs BBIIYCK pacueTHbIX (neberoBbix) OaHkoBckux kapT X5 Kapra-Ilstepouka-
Mastercard u X5 Kapra-Ilepekpecrok-Mastercard.

C 01.10.2024 r. u3 nepeydss ANENbCHHOBBIX KapT BBITYCKAETCS TOJIBKO pacueTHas (1eGeToBas)
kapta X5 Kapra MUP.

1.11. 3asBuTean - pu3MUecKoe JHIIO, sBISIONIEECS TpaxaaHuHOM Poccuiickoit denepanuu u
PE3UIEHTOM (B COOTBETCTBHM C BAJIIOTHBIM 3aKOHOAATEIBCTBOM) HCKIHOUUTENIBHO Poccuiickoit
®denepannu, 0OpaTUBIIEeCs AJIs 3aKI0UeHUs HacTosero Jloropopa.

1.12. UnenTuduranusi - COBOKYIHOCTb MEpONPHUATHI IO YCTAHOBJICHHIO OIPEAEICHHbIX
@®enepasibibiM  3akoHOM 0T 07.08.2001 Ne 115-®3 «O mnpoTUBOJAEHCTBUM Jeraiu3aluu
(OTMBIBaHMIO) J10XO/0B, IOJYYEHHBIX HPECTYHHBIM IyTeM, U (UHAHCUPOBAHHUIO TEPPOPH3Ma»
ceenenuii o KimeHrax, WX TPEACTaBUTENAX, BBITOAONpPUOOpETATENsIX, OcHEeDUIIMAPHBIX
BJIaJIEJIbLIAX, 110 MOATBEPKIACHUIO TOCTOBEPHOCTH 3TUX CBEJCHUN C UCIOJIb30BAHUEM OPUTHMHAJIOB
JIOKYMEHTOB U (WJIM) HajuiexaluM o0pa3oM 3aBEPEHHBIX KOIUH.

1.13. Uutepuer bank «Anbga-Kauk» — ycnyra banka, npenocrasmustomnias Kinventy o dakry
Bepudukanuu u AyreHTuukanum, BO3SMOXHOCTh JUCTAHIIMOHHO TPOBOIUTH OAHKOBCKUE M MHBIC
olepauuu, npeaycMoTpeHHsle JloroBopoM. B peknamMHbIX M MH(POPMALMOHHBIX Marepuanax, a
Takke npu kommyHukarmun ¢ Kimmenrom WutepHer bank «Anbda-Kiank» MoXeT MMEHOBAThCS
Untepuer bank «Anbda-Onnaitny».

1.14. Kapra YuactHuka - kaprta Ilporpammsbl JlosnpHOCTH, MMEMOIIas yHUKAaJIbHBI HOMEp
ITporpaMMmsel J0OsIBHOCTH, KOTOpas B cooTBercTBUM ¢ IIpaBumamu [Iporpammsl ciyxuT Uit
uaeHtTuukanuun YuactHuka B IIporpamme. Kapra VYuacTHuKa mNo3BOJII€T HaKaljuBaThb M
cnuceiBath bamuiel B coorBeTcTBuH ¢ [IpaBuiiamu [Tporpammer.

1.15. Kaprounblii TOkKeH - BupryanbHoe mnpezacrasieHue IIK «AmnenscuHOBasg Kapta» B
[TnaTe:xHOM MOOMIIBHOM cepBHUCe, co3/1aBaeMoe KIMeHTOM caMOCTOSTENFHO U co/ieprKaliiee Habop
pexBusutToB [IK «AnenbcuHoBas kaprta», XpaHsmuiics B [lnaTe:xHoM MOOMIBHOM CepBHCE,
UCTIOJIb3YeMbIH JUTsl TpOBeieHUs1 OeCKOHTAaKTHBIX Oneparuii ¢ ucrnonabszoBanueM TexHonoruu NFC.
Jnsa  wucnons3oBanuss Kaprounoro TtokeHa MoOunsHoe ycerpoiictBo Kimenra aomkHO
nonanepkuBath TexHonoruto NFC.

1.16. KiameHT - COBEpIICHHOIECTHUH 3asBUTEIh, TPUHSABIINNA M MPUCOSTUHUBIINICS K YCIOBHAM
Horosopa.

1.17. Koa «Aabga-Mobaiia» - u3zBecTHas Tojbko KIMEHTY mocienoBaTeNbHOCTh IU(PPOBBIX
CHUMBOJIOB, CBsi3aHHass ¢ MoOwibHbIM ycTpoiicTBoM KimeHTa (C MCHOJB30BaHHEM KOTOPOTO
ocymectBisiercs goctynn kK MII «Anwsha-Mobaitny), Mo3BOJSIONIAs OJHO3HAYHO TMPOU3BECTH
Bepuduxammio u Ayrentudukanuio Knuenrta npu ucnonszoBanuu Kinuenrom MIT «Anbda-
Mobaitn». Kom «Anbda-Mobaiim» MOXeT OBITh HCHOJBb30BaH HA OIHOM WM HECKOJBKUX
MOoOMIIBHBIX YCTPOWCTBAX.

1.18. KogoBoe CJI0BO — IOCIIECIOBATEIILHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB, YKa3bIBacMast
Knuenrom banky, peructpupyemas B 6aze nannbsix banka u ucnosnb3yemas s Bepudukanuu u
Ayrentudukanun Kmuenra B KL[. KogoBoe coBo MOKHO cOCTOATHh U3 apabCckux mudp u OyKB
KUPHJUTMYECKOTO M/UITH JIJATUHCKOTO ajidaBuTa, HO He Oosee 35 (TpuauaTH NsATH) CUMBOJIOB.

2 J1o 01.10.2024 «JIK «AnenscuHoBasi KapTa»» UMeHoBanack 1o texcty Jorosopa «JIK «X5 Kapra»».
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1.19. Komnpomerauusi - ¢$akT JOCTyna MOCTOPOHHEIO JHIA K 3allUIIaeMON WH(pOpMAaIUu:
pekBu3nuTam 0aHKoBCcKoM KapTel, [IMH-koay, yaeTHBIM maHHBIM 115 qocTyma B «\Web-viewy/ 8 MIT
«Anbha-Mobaiiny/ Uatepuer bank «Anbda-Kimk», Homepy Tenedona coroBoii cBsizu Kimenra,
ykazanHoMy KimmenToM nipu 3akintodeHun Jlorosopa, U T.I1., @ TAKKE MTOJN03PEHUE HA HETO.

1.20. KonBepTauusi - nporeaypa nepecuera CyMMbl, HOMUHUPOBaHHOH B pyOisix Poccuiickoit
®denepanyy, B CcyMMy, HOMMHUPOBAaHHYIO B MHOCTPAHHOH BAJIIOTE, UM CyMMbl, HOMMHUPOBaHHOU
B MHOCTPAHHOW BaliOTe, B CyMMYy, HOMHHHUPOBaHHYIO B pyOssix Poccuiickoii @eneparum, c
HCITOJIb30BaHUEM Kypca MHOCTPAHHOM BaIOTHI K pyOto Poccutickoii denepanmm.

1.21. KonrakTHblii meHTp (1aaee - KII) - cucrema nmporpaMmmMHo-anmmapaTHbIX KOMILIEKCOB baHka,
no3BoJsitommas Kimenty nocpeactsom teneoHHOro KaHaia B aBTOMAaTHUECKOM PEXXUME U/UIH TIPU
y4aCTHM oOIepaTopa JIUCTAHLUMOHHO IOJIy4aTh CIPAaBOYHYIO M MHYK uH(popmaunuoo. Homep
tenedona K11 8-800-505-20-00.

1.22. Jlorun — yHUKaJIbHAs TMOCIEAOBATCIIBHOCTh OYKBEHHO-IIU(PPOBBIX CHMBOJIOB C
UCTIOJIb30BaHUEM  JIATUHCKOro  andasura, co3gaBaeMas KiMeHTOM CcaMOCTOSTENBHO U
no3BoJjsitomas npoussectd Bepudukauuio Knmenrta B ycraHOBIEHHBIX JloroBopom citydasix.
Jlorun, BBeneHHsli KimeHToM mnpu mnpoxokaeHuM npoueaypbl Bepudukauum, noimkeH
cooTBeTcTBOBaTh Jloruny, cozgannomy KimeHTtoMm M coneprkaimiemycs B MHPOpPMaLMOHHONW 6aze
banka.

1.23. Moouabnoe npuiaoxkenue AKEY - mporpaMmMmHoe of0ecrneueHue, YCTaHaBIMBaeMOE
KnuentoMm Ha MoOUIBHOE YCTPOMCTBO B LENSAX MPOXOXKIEHUS C €ro MOMOUIbI IPOLEAYpPbI
Bepuduxauun u Ayrenrudukanuu B Uurepaer banke «Anbda-Kink» n 1octaBky HanpasisieMbIX
bankom Push-yBenomnenunii. [loctaBka Push-yBenomieHuii siBIseTcs CHCTEMHOW HACTPOHKON M
BKJIIOYAETCs BO BpeMs ycTaHOBKM MoouibHoro npuioxenus AKEY. Push-yBenomienus B pamkax
yeryru «Anbda-Uek» MOTryT HampaBlsAThCsA mocpenacTBoM MooOwminsHoro mnpunoxenuss AKEY,
TOJNBKO eciu ycinyra «Anbpa-Uek» mnoakmoueHa KiaumeHToM B mopsjke, YCTaHOBICHHOM
JoroBopom.

1.24. MoounbHoe npuiiokenne «Auabha-Moobaita» (MII «Anbgpa-Mobdaiia») - nporpaMmHoe
obecnieuenue banka, yctanaBnuaemoe Kinuentom Ha MoOuiibHOE YCTPOHUCTBO, MPEIOCTABIISIONIEE
Knuenty no gaxty ero Bepuduxauum m AyreHTH(UKAIUN BO3MOXHOCTb JUCTAHIIMOHHO IpU
MOMOIIN 3JIEKTPOHHBIX CPEJCTB CBSI3M OCYIIECTBIATH TOJbKO Omnepanuu, MperycMOTPEHHbIE
HacrosmuM Jlorosopom; MII «Anbda-Mobaiin» sBasercs IIeKTPOHHBIM CPEJCTBOM IIIaTexka.
[Topsimok monkiIO4eHHs, UCoib30BaHus U oTkIroueHus MII «Ansda-Mobaitny ycTaHOBIEH B
[Tpunoxenuu 2 x HacTosemy Jlorosopy.

1.25. MoOuabHoe ycTpoiicTBO - MOOWIBHBIM TeneoH (TeneoH COTOBOH  CBSI3M),
nojaepxkuBaronii - rexHonoruto  JavaTM  MIDP  2.0., cmaprdpoH 1ubO JOMOIHEHHBIHN
(YHKIIMOHAJIBHOCTHIO KAPMAHHOTO MEPCOHATBHOIO KOMIIBIOTEPA WIIN TUIAHIIETHBIN KOMIIBIOTED.
1.26. Homep Tesedona cotoBoii cBsi3u Kimmenra/3asiBuresisi - Homep TeneoHa COTOBOM CBA3H,
ykasbiBaeMblil Kinenrom/3asButeneM B JOKyMeHTax, odopmisseMbix Kinnenrom/3asButenem 1o
dopmam, ycraHoBIeHHBIM baHkoMm, peructpupyemblii B 0aze naHHBIX baHka, a Takxke
UCIIOJIb3YEMBIN MPU MOAKIOYEHUH U ucrosib3oBaHun MII «Anbspa-MoOaiiny, MutepHer banka
«Anbpa-Kmuk», «Web-viewy, yenyru «Anbda-Uek». Homep TenedoHa 1omkeH MprUHAIISKAT K
HAI[MOHAJILHOW CEeTH MOJBUKHOW CBSI3M POCCHIICKOM cucTembl Hymepauuu. Knuent/3asBurenb
rapaHTupyeT, uTo YykaszbiBaeMblii uM Homep Ttenedona cortoBoil cBsizu Kiumenra/3asButens
npuHaUIeKUT KineHTy/3asBUTEN0 U UCHIONIB3YETCs TOJIBKO UM JIMYHO.

1.27. Onnopa3oBblii napoJib - u3BecTHas KimeHTy mocnenoBaTenbHOCTh U(POBBIX CUMBOJIOB.
Hcnonp3yeTcst Ha yCIIOBUSX, YCTAaHOBJIEHHBIX JJoroBopom.

1.28. Ocrarok aumura - ocratok I/IC B pyossax Poccuiickoit deneparinu, B mpeenax KOTOPOro
bank mpuHuMaer Ha ce0si 00s13aTeNbCTBA MO TEPEBOJY ACHEKHBIX CPEACTB B CYET OILUIAThI
PacxonHbIx onepanuii, coBepuieHHbIX ¢ ucrnosb3oBanueM [IK «AnenbcrHoOBas kapra», a Takke
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coBepireHHbIX nocpencTBoM MIT «Anbda-Mobaitny», MatepHer banka «Anbga-Kmky nim «Web-
Viewy, ¢ y4eTOM CyMM, COBEPIIEHHBIX paHee Pacxomubix omeparnuii. OCTaTOK JIMMHTA B MOMEHT
Botaun [IK «AmnenscuHoBast kapra» Knmenty cocrtaBmsier 0 (HOmb) pyOsern Poccuiickoii
denepanuu.

1.29. Onepanus - Pacxognas omnepanusi, Onepanus nononHeHust, Onepanus Bo3BpaTa WIKA HHAs
Onepanus B pyossix Poccutickoii @enepanuu ¢ ucnosb3oBanueM [1K «AnenbcuHOBas KapTa» Wid
nposoaumas mocpeacrsom MIT «Anbda-Mobaitny, Uarepuer banka «Anbga-Knuky, ni «Web-
Viewy, eciii yTOYHEHHE KOHKpETHOTo Braa Onepaiiuu He TpeOyeTcst UCXo/1s U3 yeinoBHii Jlorosopa.
1.30. Onepanusi Bo3Bpara - yBennuenue OcTtaTka JIMMUTA 32 cYEeT Bo3BpaTa KiueHTy AeHeKHbIX
cpenctB TCII B pybnsx Poccuiickoit denepanuu, B paMKax paHee COBEpIICHHON PacxomHoii
Oneparuu, B cBsisu ¢ HenpenoctaBienueM TCII VYcemyr/otkazom oT YCiIyr Wid MO HWHBIM
OCHOBAHMSIM, MPEYCMOTPEHHBIM 3aKOHO1aTeNIbCTBOM Poccuiickor denepanum.

1.31. Onepauus nonoJiHeHus - ypennuenue Ocrarka quMuTa B pyossix Poccuiickoit denepanun
nocie momyueHuss Kmmentom  PexBusutoB IIK  «AmenbcuHoBasg — Kapra» — crocooowm,
peAyCMOTPEHHBIM J[0roBOpOM.

1.32. lapoab - wu3BecTHas Toubko KiMeHTy mocienoBaTenbHOCTh MH(POBBIX CHMBOJIOB,
cBsa3anHass ¢ Homepom tenedona coroBoit cBs3u Kiuenta. Hcmonb3yercs Ha yCIOBUSIX,
yCTaHOBJICHHBIX HactosmuM JloroBopom. Kimenty HampaBnsercs SMS-coobmienue ¢
OnHopa3oBbIM maposieM, GopmupyeMbiM baHkoM A7ist HOATBEpKIAEeHUS ycTaHOBKU/CMeHbI [1aposs.
Hogeiii Ilaponp cuMTaercs ycHemHO YCTaHOBJIEHHBIM Iocie BBojga OpHOpa3oBOro mapods,
HanpasieHHoro bankom Ha Homep Ttenedona cotoBoii cBsi3u Knuenra, ecinu takoir O 1HOpa30BbIi
naposib coBnagaer ¢ BBeleHHbIM KiimeHTom OJHOpa30BBIM MapojieM M BpEeMsl €ro BBOJAa HE
HCTEKJIO.

1.33. Mapoab «Aabga-Kauk» — u3BectHas Tonbko KimeHTy mocienoBaTenbHOCTh andaBUTHO-
1U(POBBIX CUMBOJIOB, CBsI3aHHAs ¢ co3AaHHbIM Kinentom JIOrMHOM, MO3BOJISIONIAS OJHO3HAYHO
npousBectn AyreHtudukanuio Kimenrta mnpu wucnosnb3oBanuu Kiumentom HWuTepHer banka
«Anbda-Kmuk».

1.34. TlepeBoa mo QR-koay - pa3HOBUIHOCTH MEPEBOJIOB JICHEKHBIX CPENCTB, HocTymHas B MII
«Anbda-Mobaitm» w/mmu B «Web-viewy wu/umun  UutepHer-banke  «Anbda-Kiuk» ¢
UCIOJIb30BaHUEM HH(popManuu B Buae QR-Kkoa 115 OCyIIeCTBIEHUS epeBoa.

1.35. IMH-koa - CeKpeTHBI NEepPCOHAIbHBIM HJIEHTU()PUKALMOHHBI HOMEp, Ha3HaYaeMbIi
Knuentom kaxnon IIK «AnenbcuHoBas kapTa» B WHAMBUAYAIBHOM TMOPSJKE, SBISIOLIUIICS
aHasoroM coOctBeHHOpyuHOM moamucu Knmenra. ITMH-kox camocTosiTensHO Ha3Ha4yaeTcss U
ycraHaBnuBaeTcsi KieHToM B opsiake, yCTaHOBJIEHHOM HacTosiuM J[oroBopom.

1.36. IInn-kox AKEY — u3BectHas Tonpko KimenTty mocrnemoBaTenbHOCTh U3 4 (UETHIpEX)
M(pPOBBIX CUMBOJIOB, HeoOxoaumas ans Bepudukanuu n Ayrentudukanuu B UaTepuner banke
«Anbda-Knuky», ecnu Takas Bepudukanus u AyTeHTHQHUKAIMS HPOBOIATCS IOCPEACTBOM
MooGunbHoro npunoxenuss AKEY.

1.37. Mlnarexnas cucrema — Mastercard, Mup.

1.38. llnaTre:kuplii MOOMJIBHBIH  CepPBHC - CEPBHC, MPEIOCTABISIEMbId  CTOPOHHUMH
HEKPEIUTHBIMH, B T.4. HHOCTPaHHBIMHU, opranu3anusmu (Samsung Pay, Apple Pay, Google Pay,
Garmin Pay, Mir Pay u npyrumm) Kimentam, No3BOJSIOIIMK HCIONB30BaTh MOOUIBHOE
YCTPOMCTBO AJIs1 MPOBEAEHUS oryiaThl KapTOYHBIM TOKEHOM.

1.39. llpaBuna IIporpammsl - CBOJ IpaBWJl, ONPEIEISAIONIMX YCIOBUS M MOPSIOK y4acTHUs MO
26.06.2024 (BxmrountensHO) B [Iporpamme JlosmbHocT «X5 Kiy0», pazMenieHHble IO aapecy:
https://club.x5.ru/docs/X5Club_loyalty rules 5.pdf?csrt=18406869979233488938, a ¢ 27.06.2024
CBOJI TpaBWJ, OMNPEAETSAIONIMX YCIOBUS M MOpsiaok ydactusa B KoanuumonHoil mnporpamme
JOSTIBHOCTH «ATIEIbCUHY, YCIOBUS KOTOPOH pa3MelleHsl 1o ajipecy www.myapelsin.ru.



https://club.x5.ru/docs/X5Club_loyalty_rules_5.pdf?csrt=18406869979233488938

1.40. porpamma JlosabHocTH (IIporpamma) - no 26.06.2024 (BKIIOYUTENBHO) MOTHBALIMOHHAS
nporpamma «X5 Kiryo», a ¢ 27.06.2024 - KoanuimonHas mporpamma JIOSITbHOCTH «ATICIIbCHH.
1.41. TIK «AneabCHHOBasi KApTa»® - IONONIHAeMas npeaoIiadeHHas kapta Beipyuaii+X5 Kapra-
Mastercard-Worldwide wmu Ilepekpectoxk+X5 Kapra-Mastercard-Worldwide, mononaasemas
npenorutadyennas kapta XS5 Kapra-Ilatepouka-Mastercard mmm X5  Kapra-Ilepekpectok-
Mastercard, a Taxxe monosHsieMas npeaoruiadentas kapra X5 Kapra MUP, Beinyckaemast bankom
0e3 MaTepuaJbHOIO HOCUTEIS, SBJISIOLIASACS 3JEKTPOHHBIM CPEICTBOM ILIATEXKa, UCIOJIb3yeMast
JUUIS1 OCYILECTBIIEHUA onepanuii, npeaycMoTpeHHbix denepanbabiM 3akoHOM OT 27.06.2011 No 161-
D3 «O HanMoHaILHOM MIaTeXKHOU cucTeMe» (nanee — 3akoH Ne 161-D3) u nmo3posisttonias KiimeHty
ObITh YuacTHuKOM IIporpammsl. IlpennasHauena ans cosepuieHHs PacxoIHbIX omnepauuii B
npenenax Ocrtatka numuTa. bankoBckuii cyet npu Boimycke [IK «X5 Kapray He otkphiBaercs. C
08.12.2022 r. mpekpalaeTcs BBITYCK MOMOIHAEMBIX MPEIOIIIaueHHBIX KapT Beipyuaii+X5 Kapra-
Mastercard-Worldwide u Ilepekpectoxk+X5 Kapra-Mastercard-Worldwide. C 31.07.2024 .
IpeKpaInaeTcs BBITYCK MOMOJIHAEMBIX MpenoraueHHbIX kapT X5 Kapra-Ilarepouka-Mastercard u
X5 Kapra-Ilepekpectok-Mastercard. C 01.08.2024 r. u3 mepeuns IIK «AnenbcuHOBas KapTta»
BBIIYCKAETCS TOJIBKO IOMNoJHsAeMas mnpenoruiadyeHHas kapra X5 Kapra MUP. C 01.10.2024 r.
npejoriaueHHas BUpTyasibHas OankoBckas Kapra Beipyuaii+X5 Kapra-Mastercard-Worldwide,
[Mepekpécrok+X5 Kapra-Mastercard-Worldwide, X5 Kaprei-Ilstepouka-Mastercard, X5 Kapra-
ITepexpectok-Mastercard, X5 Kapra MUP B pekiiaMHBIX 1 HH)OPMAIMOHHBIX MaTepHayiax, IMpH
KOMMYHUKalM ¢ KiueHToM, B MpaBWiIax CTUMYJHPYIOIIMX MEPONPHUATHH, B KIMEHTCKUX
JOKyMEHTaxX, a Takxke B Tapudax baHka MokeT HMEHOBaThCSA TMpeAoIUIaueHHas KapTa
«ATeNbCUHOBAs KapTay.

1.42. PacxogHasi omepamusi - Jro0as omepamus C ucnojb3oBaHueM PekBuzutoB 1K
«AnenbcuHoBas kapray/ Kaprounoro tokena/ MIT «Anbda-Mobaiiny/ Uatepaer banka «Amnbda-
Kiuk»/ «Web-view» B py0ssix Poccuiickoit ®Denepariiu, CBs3aHHas C OIUIATON YCIyrH WIN
COBEPLICHHEM I1€PEBOJIA ACHEKHBIX CPEJCTB, OCYIIECTBIIsIEMasi B COOTBETCTBUU ¢ J[OrOBOpOM.
1.43. PekBU3MTBI KAPThI - COBOKYITHOCTb BCEX MJIM OTAEIbHBIX peKkBU3UTOB [IK «AnenscuHoBas
kaptay, Homep 1K «AnenscunoBas kapta» (16 mudp), CVC2, cpok neiictus [1K «AnenscruHOBas
KapTay.

1.44. Caiit Banka - caiit banka B Cetn MuTepHer no aapecy: https://alfabank.ru.

1.45. Cerb UHTEpHET - MH)OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHAs ceTh «VIHTepHEeT».

1.46. Cpok aeiictBus IIK «AnejbcuHoOBasi KapTa» - CPOK, B TeueHHe KoToporo KimeHT Moxer
ocymecTBIATh Pacxoanble onepaunu, Onepaunuu nonosHeHus M Omnepanuu BosBpara mno 11K
«ATmenbCUHOBAs KapTay.

1.47. Cuer kapThl - BHyTpHOAHKOBCKHUI cUeT /i ydeTa DJIEKTPOHHBIX JEeHEXHBIX cpeacTB 1K
«AmenbCHUHOBas KapTa», OTKPHITHIM B baHke, MO KOTOPOMY B COOTBETCTBHUHU C TpPeOOBaHUSAMU
3aKkoHoarenscTBa Poccuiickoii @enepanMu W Ha OCHOBAaHMM pacnopsbkeHus Kimenta
OCYLIECTBIISIIOTCSL PAacyeThl B OTHOIICHWH OIlEpaluii, COBEPIICHHBIX C ucnosb3oBaHueM [IK
«AnenbCUHOBAs KapTay.

1.48. Tapudwl - cOopHUK Komuccuii baHka m WX 3HaA4eHWH, MoIeKanmx yriate Knnentom B
cllyyasix, TpEeAyCMOTPEHHBIX HacTosmuM JloroBopoM, W/MIM UHBIMH  COIJIAIICHUSMH,
3axmoueHHbIME Kientom ¢ bankoMm. Tapudsl pazmeniens! Ha Caiite banka B pasaene «Tapudsr
U TOKYMEHTBD».

1.49. Texnonorus 3-D Secure - texHosorus, pa3padoranHas I[lmaTeXHbIMH CcHCTEMaMH IS
oOecrieyeHns MOBBIIIEHHON O6e30nmacHoCTH npoBeneHust Oneparuii no 6aHKOBCKUM KapTaM B CeTn
NuTtepuet. B pamkax manHO#M TeXHOJIOTHU TUYHOCTh KireHTa yocToBepseTcs Ha cepBepe OaHKa-
HMHUTEHTa OAaHKOBCKOM KapThl OTIIPABUTEINS CIOCOOOM, ONpeIesieMbIM TaKUM OaHKOM (Hampumep,
BBOJl ompejencHHoro mapoisi). CraHmapT O€30MacHOCTH IUTATe)KHOW cucteMbl Mastercard

300 01.10.2024 «ITK «AnenbcuHOBas KapTam» UMeHoBaiack o tekety Jlorosopa «I1K «X5 Kaprany.
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Worldwide, nogmepxxuBatommii TexHojoruro 3-D Secure, mMeeT HaumMeHoBaHue Mastercard
SecureCode.

1.50. Toproso-cepBucnoe npeanpusitue (TCII) - ToproBo-cepBUCHOE MIPEANIPHUATHE, CO3TAHHOES
Ha Tepputopuu Poccuiickoil denepanu B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoi
@enepallii U HE SIBIISIIOIIEECS HEKOMMEPYECKOM opraHu3anuedl (KpoMe peJNrHo3HBIX H
0J1arOTBOPUTENBHBIX  OpraHM3aluii, 3aperUCTPUPOBAHHBIX B  YCTAHOBJICHHOM  MOpSAKE,
TOBapUILIECTB COOCTBEHHUKOB HEIBMKUMOCTU (KMJIbS), JKWIMILHBIX, >KAJIUIIHO-CTPOUTEIbHBIX
KOOIIEPAaTUBOB MJIM MHBIX CHEIHAIU3UPOBAHHBIX IOTPEOUTEIBCKIX KOONIEPATUBOB, PEIrHOHAIBHBIX
OIIEpaToOpOB, CO3JIaHHBIX B OPraHU3aLMOHHO-NIPaBOBOW ¢opme (OHIA B COOTBETCTBUU C
Kunumaeim kogexkcom Poccuiickoit denepanun), npenocrasistomee Kiuenry Ycinyru, B Tom
yucie ¢ ucrnonb3oBanueMm Ceru MHTEpHET.

1.51. TC - roproseie cetu X5 Retail Group.

1.52. TCS - ToproBas cetb «lIsaTepouka.

1.53. TCX - toprosas cetb «IlepekpecTok».

1.54. Ynpomennass wuaeHTH(UKANUA - OCYyLIECTBIseMas B ClIydasX, YCTaHOBJIEHHBIX
@®enepasibibiM - 3akoHOM 0T  07.08.2001 Nell15-®3 «O mnpoTUBOAEHCTBUM JIeTalu3aluu
(OTMBIBaHMIO) J0XOJOB, IMOJYYEHHBIX HPECTYHHBIM IyTeM, U (PMHAHCHUPOBAHUIO TEPPOPU3IMA»
(manee - 3akoH Ne 115-d3), cOBOKYMHOCTh MEPOINPUSATHI IO YCTAHOBJIEHUIO B OTHOIICHUU
Knuenra - ¢usnueckoro nmua cBeIeHUH M IMOATBEPXKAECHUIO JIOCTOBEPHOCTH ITHX CBEJICHHM
crocoboM, yctaHoBiaeHHbIM 3akoHOM Nell5-®3. C 01.09.2022 VnpouieHHas uaeHTUDUKALISL
Knuenros B banke He npoBoanTCS.

1.55. Yeayra - ycnyru, ToBapbl, pabOThI, pE3yibTaThl HHTEIUICKTYaJIbHOW JEATEIHHOCTH,
npenoctasisiemble Kinuenty B TCII, B ToM uncne nocpenctsoM Cetu MHTepHeT, omiaunBaemble
KnuenTtom ¢ ucnons3zoBanuem 1K «AneiabcruHoOBas KapTay.

1.56. Yuactuuk IIporpammbl - ¢u3nyeckoe JMIO, MPUCOSAUHUBIICECS K YYaCTHUBIO B
IIporpamme B coorBerctBuu ¢ IIpaBwiiamm IIporpammsl m sBisomeecs aepskarenem Kaprbl
YyacTHUKA.

1.57. Yar - cucrema nporpaMMHO-anmapaTHbIX KomiuiekcoB banka, mo3Bossitomas KiaueHty
JMCTAHIIMOHHO C MCIIOJIb30BaHHEM TEKCTOBOTO MHTepdeiica ocymmecTBiATh B paMmkax MIT «Anbga-
Mobaiiny/ Wurepner bBanke «Anbda-Knuky/ «Web-view» omeparuu, TpeaycMOTPEHHBIC
Jorosopom.

1.58. Ia6J0H «Anbda-Kiauk» — Habop peKBU3UTOB TUIaTeka, co3naHHbIil Kinnentom B IHTEpHET
banke «Anbda-Knuky», xpansmuiics B banke u ucnonszyemsiii Kimentom st odopmiieHus
pacnopsbkeHHsi Ha rnepeBoibl nocpeactBoM MurepHer bank «Anbda-Knuky, ycnyru «Anbsga-
Mob6aiim».

1.59. lla6aon «Aabga-Mobaii» - HaOOp pPEKBH3WTOB IUIaTeXa, CO3AaHHBIM KimeHToM
nocpencteoM MII «Anbda-MoOainy, xpanamuiics B banke u ucnonb3yemsiit Knuenrom ams
oopmiieHus pacnopsbkeHust Ha nepeBonbl B MII «Anbda-Mobaiiny, Uatepuer banke «Anbda-
Kiuk».

1.60. DnexkTponnbie aeHexHble cpeactBa (DAC) - JCHEKHBIE CpPEICTBA, KOTOPBIC
npeaBapuTeNbHO MpenoctaBienbl Knuenrom banky, yuuThiBaromeMy HHGOpMAIHMIO O pa3Mepe
MIPEIOCTABIIEHHBIX JICHEXKHBIX CpPEACTB 0€3 OTKPHITHS OaHKOBCKOI'O CYeTa, JJIS HCIOJIHEHUS
JEHEeXHBIX 00s13aTenbeTB KimeHTa mepen TpeTbUMHU JUIIAMUA M B OTHOIIEHUM KOTOpBIX KimeHT
UMeEeT MpaBO NepeJaBaTh PACHOPSIKEHUS MCKIIOYUTENBHO C HCHOJIB30BAaHUEM OJIEKTPOHHBIX
CPEICTB IUIaTeXa.

1.61. DnexkTponnoe cpeacrBo miarexka (ICII) - cpeactBo u (Wim) crocoO, MO3BOJISIOIINE
KnuenTty cocTaBisiTh, yAOCTOBEpATh M IEPENABATH PACIOPSDKEHUS B ILENAX OCYLIECTBICHUSA
nepeBojia JCHEKHBIX CPEACTB B paMKax MpUMEHSEeMbIX (GopM Oe3HaJMYHBIX pacyeToB C
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UCIOJIb30BaHUEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH, 3JEKTPOHHBIX HOCHUTENEH
nHpopmanuu.

1.62. CVC2 - kon OesomacHoctu IIK «AmnenbcuHOBas kapta», mpucBamBaemblii bankom I1K
«ATeTECUHOBAsSI KapTay, U UCIOJIB3YEMbIN I MOATBEPKIeHUs PacXoqHBIX onepanui.

1.63. Near Field Communication (NFC) - texHosiorust 6eCripoBOIHO# BBICOKOYACTOTHOM CBS3U
MaJIoro paauyca JeHCTBUS, KOTOpas JAaeT BO3MOXKHOCTh OOMeHa JaHHBIMU MEXKIY 3JEKTPOHHO-
BBIYUCIUTEILHBIMU YCTPOWCTBAMH.

1.64. Push-yBenomuienne - yBemomiieHue, GopmupyeMoe BaHKOM, KOTOpOe HAaIpaBisAeTCS B
3JICKTPOHHOM BHie Ha MoOuibpHOE ycTporicTBo Kinenra.

1.65. SMS-coob1menne - coobnieHne, HarparisieMoe baHkoM B 3JIeKTpOHHOM Bujie Ha MoOUITbHOE
ycTpoiicTBo KireHTa mocpeictBoM yciyr MOOMIIBHOM COTOBOM cBsizu Ha Homep Tenedona coroBoit
cBs3u Knmenra, ykazanneiil Kitmenrom npu 3axintoueHuu Jlorosopa.

1.66. Face ID - mporpammHOe oOecrieueHHe, yCTaHOBJICHHOe Ha MOOWIBLHOE YCTPOHCTBO H
npeJHa3HAuYeHHOE /71l yCTaHOBJICHUS TMYHOCTH KitenTa 1o Jimity ¢ UCrojib30BaHUEM BCTPOSHHOTO
CKaHepa 00bEMHO-TIPOCTPAHCTBEHHON (DOPMBI JTUIIA YETOBEKa.

1.67. Web-npuioxkenune mnsa IIK «AneabcuHoBasi kapra» (namee — «Web-viewy) -
nporpamMmmHoe obecnieuenne banka u npenocrasnsembiii Kiinenty no dakry ero Bepudukanuu u
Aytentudukanuu cepsuc banka, KOTOPBIN JOCTYIIEH B pe3yJbTaTe Mepexoia CO CTPAHMIIbI caiTa
o 26.06.2024 BKJIIOUUTEIIHLHO - https://Ik.x5card.ru/lk, c 27.06.2024 -
https://Ik.myapelsincard.ru/lk, u mocpeactBoM KoToporo KJHEHT AMCTAHIMOHHO MpPU MOMOIIH
AJIEKTPOHHBIX CPEICTB CBSA3H MOXET OCYIIECTBISATH JACUCTBUS U ONEPALMU, NMPEIyCMOTPEHHBIE
HoroBopom. [lopsmok mpenoctaBieHuss u  ucmnoib3oBaHus «Web-view» ycTaHOBIGH B
[Tpunoxxenuu 4 k HacrosimeMy Jlorosopy.

1.68. QR-kox - MaTpuuHBIA KOX B BHUAC TpapUUECKOro H300paXKEeHUs, B KOTOPOM B
3aKOJMPOBAHHOM BHJIE MIPECTaBIeHa HH(OpMAIUs 0 peKBU3HUTAX JUIsl ocymiecTBieHus [lepeBoaa
o QR-xoxy unu unas undopmanus. QR-xox mo3BosseT ocylecTBUTH aBTOMAaTU3UPOBAHHBIN BBOJ]
PEKBU3UTOB MepeBoja U JokeH cooTBeTcTBoBaTh 'OCT 56042-2014 «CranaapThl (PMHAHCOBBIX
ornepauuii. JIByMepHble CUMBOJIBI LITPUXOBOTO KOJIA JUIS OCYILECTBICHHS TUIaTexXel (pU3nIecKux
JML», YTBEPKIEHHOMY U BBeJleHHOMY B nerictBue [Ipukasom Poccrangapra ot 11.06.2014 Ne 552-
CT.

2. O0ume moJioKeHust

2.1. Hacrosmmii JloroBop onpeaensier npasa u oosi3anHocTH banka u KieHra, a Takxke nopsaok
B3aMMOJEHCTBUS U pacyeToB Mexay bankom m Kimentom mpu Bbimycke u obcinyxkuBanuu 1K
«ATIIeTbCUHOBAsI KapTay.

2.2. Hacrosmuii JloroBop omy0simkoBan Ha Caiite banka.

2.3. Hacrosmmii [lorosop siBisiercst myOnuyHoi ogeproil (mpeanoxenneM) banka ¢puznueckum
nunam 3akmounTh ¢ bankom JloroBop B cooTBeTcTBUM ¢ 1. 2 cT. 437 I'paxkmaHckoro kojekca
Poccuiickoit ®enepanun Ha YCIOBUSX, M3JIOKEHHBIX B HactosueMm Jlorosope. 3akitoueHue
Hacrosiero Jloropopa oCymiecTBiISIETCS MYTEM MOATBEPKACHUS 3asBUTENIEM ITPUCOECIUHEHUS K
ycioBusiM JloroBopa B MHTEpHET-aHKeTe, pa3MelleHHoW Ha caiite https://alfabank.ru, wmm B
MHTepHeT-aHKeTe baHka, Ha KOTOpyro 3asBUTENb Nepenien ¢ caiita 1mo 26.06.2024 BKIFOYMENBHO -
www.x5card.ru, ¢ 27.06.2024 - www.myapelsincard.ru_wmu caiita naptaepa banka. Coepiius
yKa3aHHbIE B HacTodAlleM NyHKTe JloroBopa aeicTBus, 3asBUTENb Npucoequuserca Kk Jorosopy,
npuHUMaeT Bce ycinoBus [loroBopa B menom. C yka3aHHoro mMomeHTta JloroBop cuurtaercs
3aKJTIOYEHHBIM, a 3asBuTenb craHoButcs Kmumentom. Mudbopmamus o 3axmouenun [loroBopa
XpaHUTCA B almapaTHO-IPOrpaMMHOM KoMILJIekce baHka B 3JIeKTpPOHHOM BHJIe HE MeHee 5 (TISATH)
JeT. Beimucky u3 anmapaTHO-IpOrpaMMHOr0 KOMIUIEKCa baHKka MOTYT HCIIOIB30BaThCS B KAYECTBE
JI0Ka3aTeIbCTB IPU PACCMOTPEHUH CIIOPOB, B TOM YHUCIIE B CYA€OHOM MOPSIJIKE.
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Cpoxk st akienita odepThl He ycTaHoBIeH. [Ipennosxkenue MoxxeT ObITh 0TO3BaHO baHkOM B J1000#
MoMeHT. B ciydqae ot3piBa odepThl, bank yBemomisier 00 3tom KimeHTOB myTem pasmernieHus
cooTBeTcTBYMOIIEeH nHpopMmaruu Ha Caiite banka.

2.4. ]JloroBop 3akiroyaeTcsi B oTHomeHnH KOHKpeTHOH [TK «AnenscuHoBast KapTay, BBITYIIEHHON
Kimenry bankowm.

2.5. Bce Onepanuu, coBepuieHHbIe ¢ ucnoiab3oBanueM [1K «AnenbcruHOBas KapTa» ¢ yKa3aHHEM
koppekTHbIX PexBuszuroB IIK «AnenbcuHOBas KapTa», CUMTAIOTCS COBEPIIEHHBIMH CAMHUM
KinenroMm, B TOM uucie, B ciaydasx, ecinu [IK «AnenbcruHoBass kapTa» UCHONB3YETCS TPETbUMU
aunaMu ¢ BegoMa wim 0e3 Bemoma Komenta. Ilonm Omnepamusimu ¢ umcnoib3oBanuem [IK
«AnenscuHoBass Kapta» B JloroBope noHumarTcs Takke Onepauud ¢ HMCHOIb30BAHUEM
PexBU3UTOB KapThl UM CO3AaHHOrO K Hel KapToyHOro TokeHa.

2.6. B coorBerctBum ¢ m. 1 cr. 450 I'paxxnanckoro xoxekca Poccuiickoit @enepanyuu bank u
Kinuent (nanee — cTOpoHbI) TOTOBOPUIIMCH O TOM, UTO baHK MMeeT mpaBo BHOCUTbh U3MEHEHHUS B
JloroBop B OJHOCTOpOHHEM mnopsiake. M3meHeHus, BHocuMmble B JlOrOBOp, CTaHOBSITCS
00s3aTeNnpHBIMHI C MOMEHTA pa3MelleHus HoBoi penakuuu JloroBopa Ha Caiite banka, mim ¢ qaThl,
yKa3aHHOU B J[oroBope s BCTYILICHUS B CHIIy COOTBETCTBYIOLIMX M3MeHeHU. HoBas penaknus
Jorosopa pazmeniaercs Ha Caiite banka.

2.7. KimmeHTt 00s13aH €XeTHEBHO JIIOOBIM JJOCTYITHBIM UM CIIOCOOOM, CaAMOCTOSITENIFHO MJIM 4Yepes
YIIOJIHOMOYEHHBIX JIUL, oOpamarecs K banky, B T.u. Ha Caiit banka ans nomyyeHus cBeieHUil o
HOBOH pelIaKIny, 0 BHECEHHBIX U3MEHEHHSIX U (WIn) nonosHeHusx B JloroBop n/nnm Tapudsr.
2.8. B cayuae mponmomkenust ucnonszoBanusi Kmmentom I1K «AnenscunoBas kapta», 1ubo B
ciydyae HenonydeHus: bankom ot Kimenra B TeueHue 3 (Tpex) KaJeHAApHBIX IHEW C JaThl
BCTYILICHUS B CUITy HOBOH penakuuu JforoBopa, 1100 n3MeHeHu 1 (MK) JOMOTHEHU I, BHECEHHBIX
B JloroBop, NMChbMEHHOIO yBeJIOMIIEHUsI O pacTop:keHuu JloroBopa, KimeHt cornamaercs ¢ Tem,
Y10 BaHk cuMTaeT 3TO BBIPAKEHHUEM COIIIACHS C U3MEHEHUSIMU ycaoBuil Jlorosopa.

2.9. VYBenomnenue Kimenrta ne tpeOyer momydenuss ot KimeHTa noka3aTteinbCcTB MOTYYECHHUS
TaKoro yBezomiieHus. KiIMeHT He BIpaBe CChUIAThCSl Ha He3HaHWE MH(pOpMalUu 00 M3MEHEHUU
u/unu  nononHeHun Jlorosopa, TapudoB B ciyyae HEUCHOJHEHHUS WJIM HEHaJIekKAIlEro
UCTIOJIHEHUS 00s13aTenbCTB 1o Jlorosopy.

2.10. Hacrosmuit JloroBop o0s3aTelieH K UCIIOTHCHHIO baHKOM M BCEMU JIMIIAMH, SIBJISTFOIIIAMHUCST
Knuenramu.

2.11. Ecnu mpsimo He mpenycMorpeHo uHoe, [IK «AmnembcuHOBasi kapTa», NpeoCcTaBICHHAS
Knuenty B pamkax Hacrosuiero Jlorosopa, siBisieTcss cOOCTBEHHOCThIO baHka M npenHa3zHaueHa
(MoxeT ncrnosib3oBaTbes KilmeHToM) UCKITIOUUTENBHO Ui Lienel ncnoyiHeHus Jlorosopa.

2.12. KiineHT He BmpaBe IepenaBaTh CBOU IpaBa M 00s3aHHOCTU 1o J[OoroBopy, paBHO Kak U
PexBusutel [IK «AnenscunoBast kapta» u Homep Tenedona cotoBoit cBszu Knmenra, Tpetbum
JULAM.

2.13. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIN ymiepO, YOBITKM M WHBIE HETaTHBHEIC
NOCIIEACTBUSI, CBA3aHHbIE ¢ HapymeHueM Knuenrom Jlorosopa.

2.14. TlpucoenuuuBmmck K JloroBopy, KimeHT monaTBep»maeT, YTO SBISETCS TPaKITaHUHOM
Poccuiickoit  denepauny, BaMIOTHBIM — pPE3UAEHTOM (B COOTBETCTBUHM C  BAIOTHBIM
3aKOHOJIaTETLCTBOM) M HAJOTOBBIM PE3HJICHTOM HCKIIOUNTENbHO Poccuiickoii denepanuu, He
SBJISICTCS HAJIOTOBBIM PE3UJCHTOM HU OJHOM JAPYroi IOPUCAMKIMHU JHUOO JTHUIOM Oe3 HaJOroBOTO
pe3useHTcTBa. B ciayyae wM3MeHeHHMs cTaTyca HaJOroBOrO pPE3UACHTCTBA WJIM HHOM
npejcTaBieHHol uHpopmanuu, KimneHT o6s3yercss cooOmuTh 06 3ToM banky B Teuenue 30
(TpuALATH) KaJeHJIApHBIX THEH ¢ JaThl COOTBETCTBYIOLIMX M3MEHEHMH U MpeNocTaBUTh baHKy
UH(OPMALIMIO U IOKYMEHTHI, HE0OX0JMMbIe [T ucnoidHeHus: bankom tpeboBanuii dexepanbHOro
3akoHa oT 28.06.2014 Ne 173-®3 «O0 0cOOEHHOCTAX OCYLIECTBICHUs (PMHAHCOBBIX OIEpaluii ¢
WHOCTPaHHBIMU TpaKJaHaMM W IOPUIMYECKMMHM JIMLIaMH, O BHeceHuu u3MeHeHui B Konekc
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Poccuiickoit ®eneparuu 00 aAMUHUCTPATUBHBIX MTPABOHAPYIICHHUSX U MPU3HAHUN YTPATUBIIUMHU
CUJTy OTAEJIBHBIX IMOJOKEHUN 3aKOHOJATENIbHBIX aKkTOB Poccuiickoit @enepanun» u ['maser 20.1
HauoroBoro koxnekca Poccuiickont @enepanuu.

2.15. Pasmep xomuccuit banka 3a Beimyck u oociyxuBanue [1K «AnenbcuHOBast KapTay, 3a UHbBIS
omeparuu B pamkax JloroBopa, ycraHaBnuBaeTcsi B coorBercTBuM ¢ Tapudamu banka,
JEHCTBYIOLIMMHU Ha JJaTy COBEPIIEHUSI COOTBETCTBYIOLIEH Olepanuu.

2.16. KnueHt BbIpakaeT coryiacue (€ciud B OTHOIIEHHHM Takoro coryacust KimeHT mpocraBui
OTMETKY B UeK-0OKCe) Ha MOTy4YeHHE pEKIIaMbl, IPEIOCTaBICHNE eMy HHPOPMAIUU U ITPEITIOKEHUE
yCIIyT ¥ IpOAYKTOB baHka u/uinu TpeTbUX JIUI] TyTEeM HalpaBJiIeHUs Ha aJipeca 3JEKTPOHHOM MOUTHI,
TeneoHHbIX oOpamenuid, SMS-coo0mmennii uiM 3BOHKOB Ha Tele(OHHBIE HOMEpa, MO CETH
MOJIBIKHOM pannoTenedOoHHON CBA3M U MHBIM criocoboM. KimeHT BmpaBe 0TO3BaTh COrjlacHMe Ha
NOJy4eHUE PEeKJIaMbl, MPEJOCTaBICHUE eMy MH(OpMAIMK U TMPEAJIOKEHHE YCIyr M MPOIAYKTOB
banka u/unu TpeThux JUII yTeM oOpalieHus B oTAeneHue banka.

2.17. KnueHT BbIpa)kaeT COTJIacMe M YMOJHOMOUYMBAeT BaHK MpenoCTaBiATh MOJTHOCTBIO WU
YaCTUYHO CBEJCHHS, COCTABIISIOMINE OAaHKOBCKYIO TaiHy, TPEThbUM JiMLaM-TlapTHepaMm banka, c
KOTOpbIMH Yy baHka 3akiltoYeHbl corjameHus O KOH(QUACHIUAIBFHOCTH M HEpasIialleHUH
uHpopMmanuu:

2.17.1. ocymectBuBmuM npusiedeHune Kimenra na o0cimyxuBanue B bank u/ uinu aist opopmieHus
OTJICTbHBIX 0AHKOBCKUX YCIYT U MPOIYKTOB;

2.17.2. oxa3pIBAONUM yCIYTH U (MJIH) BBITIOIHSIONUM paOOTHI 10 pa3paboTke U (Min) 10padoTKe
IpPOrpaMMHOr0  O0OECHEeYeHUs, HCIOoNb3yeMoro baHkoM, yclyru 1O HacTpoWKe TaKoro
IPOTPAMMHOTO OOECTIEYeHUsI M YCIYTH [0 €ro TEXHHYECKOMY COIPOBOXKICHHUIO, W/WJIH
OKa3bIBarOUUM baHKy KOHCYJIbTallMOHHBIE YCIYTH;

2.17.3. nns ueneit Hauncinenus Kinuenty u ydera OOHYCHBIX €IMHULY MPEIOCTABIICHUS BBIILIAT/
MOOLIPEHUN TMpU MPOBEACHUU COOTBETCTBYIOLIMX AKIHMM WM HHBIX CTUMYJIHUPYHOLIMX
MEPOIPUATHN NPU ydacTUH baHka.

3. IMpeamet [Jorosopa

3.1. B pamkax Hactosuiero JloroBopa baHk oka3bIBaeT yciyru 1o BhITYCKY U oOciyxuBanuto [TK
«ATIeIbCHHOBAS KapTay, B TOM YHCIIE:

3.1.1. Bremyck IIK «AnenscuHOBas KapTa»
nopsiike, onpeaeneHHoM 1.2.3 Jlorosopa,
3.1.2.Bpijaua HaIMYHBIX JEHEXHBIX CpelCcTB ¢ ucnoib3zoBaHueM [IK «AmnenbcuHoBas kapra» C
Y4ETOM OTPaHMYECHUH, YCTAaHOBIICHHBIX [loroBOpOM;

3.1.3. KonBepTanus IeHeKHBIX CPEACTB MPH ONepalysx OIIaThl TOBApOB/paboT/yCIIyT MU Bblade
HAJIMYHBIX JIEHS)KHBIX CPeACTB ¢ wucnoib3oBaHueM [IK «AmenbcumHOBas kapTta» (B ciydasx,
ycTaHOBJIEHHBIX JloroBopoMm);

3.1.4.TlpenocraBnenne yciayru «Anbga-Uex»;

3.1.5.1lpenocrapnenne MII «Anbspa-Mobaitn», Murepuer banka «Anbda-Knuk» B mopsixe,
npeaycMoTpeHHoM [loroBopom;

3.1.6.IIpenocraBnenue «Web-viewy;

3.1.7.TIpenocrapnenne Beimucku mo [1K «AmnenbcuHOBast KapTay.

3.2. Tlomumo yka3zanubix B 11. 3.1. JloroBopa ycnyr, bank npenocrasiser KineHTy BO3MOXXHOCTb
OCYILIECTBJIECHUS CICAYIONIUX JAEHCTBUM:

3.2.1.Tlonyuenue KnueHtom, B T.4. HA OCHOBaHMU €0 3ampoca, PeKBU3NTOB BhITyIeHHON bankom
ITK «AnenbcruHOBas KapTa» B MOPSIKE, ONPEICTCHHOM pa3aenom S HacTosmiero JJorosopa;
3.2.2.Haznauenue [IMH-kona x [1K «AnenscuHoBas kapTay,

3.2.3.Cwmena [NMH-xona k T[TK «AmnenscHHOBAs KapTay;

4 0 pacCHopPAKCHHUIO 38.5[BI/ITCJ'I${, MNOoJaHHOMY B

4 Kpome MIT «Anbda-Mobaiiny.



3.2.4. bnokuposka/pa3onokuposka [1K «AnenscuHoBast kKapTay;
3.2.5.TTonyuenne napopmanmu 06 Octatke numuta [1K «AnenscuHOBas KapTay;
3.2.6.CoBepiienne Omepanuii M0 TMEPEBOJY IACHEKHBIX CPEACTB C YYETOM OrpaHUYCHUH,
onpeneneHubix B 3.5, 3.10 JloroBopa (IOCTYIMHO TOJIBKO IOCie MpoxoxaeHus Kimentom
npoueaypsl YmpomeHHoi wuaeHTu(dukamun). [lopsgok coepmieHust KiMeHTOM BHENIHHX H
BHYTPEHHHUX TIEPEBOJIOB JEHEXKHBIX cpeAcTB mocpeactBom MII «Anbda-Mobaitny, NUHTEepHET
banka «Anwsha-Knuk» ycranosnen B Ilpunoxkenun 3 k HacrosimeMy JloroBopy, mocpencTBomM
«Web-view» - B [Ipunoxenuu 4 x Hacrosiemy JloroBopy
3.2.7.CoBepmienne Onepanwuii nmononHenus 11K «AnenbcuHoBas KapTa» ¢ y4eTOM OTpaHUYEHUH,
onpeneneHubix mi. 3.4, 3.5. JloroBopa;
3.2.8.OcymiectBiienne uHbIX onepanuid mo [IK «AmenbcuHOBas Kapra», MPEAYyCMOTPEHHBIX
JoroBopom.
3.3. Pacxonusie onepauuu no I1IK «AmnenscuHoBas kapta» coBepuiatoTcs B npeaenax Ocrarka
JUMHUTA B YCTAaHOBJICHHOM /[0roBOpOM mopsiake.
3.4. bank obecneunBaer npoBeaenue Omnepanuii o [1K «AnenscuHoBas kapTa, BBITYILIEHHON
0e3 mpoBeacHus YpoieHHON uaeHTndukanu KimeHnTa ¢ yaeToM cleayonmx orpaHIIeHU]:
3.4.1. MakcumanbHas cyMMa ojiHo# Oneparuu nomnosHeHus - 15 000 (msaTHaauaTe Teicay) pyoeit
pu yclIoBUH, 4To OCTAaTOK JIMMHUTA B JIFOO0I MOMEHT BpeMeHH He mpesbimaet 15 000 pyo.;
3.4.2. MakcumanbHas cymma aiis Bcex Omnepaluii NomnoiMHeHus 3a OJUH KaleHIapHbIi Mecsl - 40
000 (copox ThIcsT4) pyOIIeii;
3.4.3. MakcumanbHas cymma ofHoi Pacxonnoii onepanuu - 15 000 (nsiTHaguaTh ThICS4) pyoei;
3.4.4. MakcumarnpHas cyMMa PacxoHbIX omeparuii 3a onuH KaneHaapHbiid Mecsil - 40 000 (copok
ThICSIY) pyOIei;
3.4.5.Pacxonubie omeparuu, cBs3aHHble ¢ omnatod Ycmyr TCII, co3maHHBIX 3a Tpeaeiamu
tepputopuu Poccuiickoit denepannu, He OCYIIECTBISIIOTCS;
3.4.6.Pacxonmubie oneparuu no nepeBony OJC B moiab3y HEKOMMEPUECKHX OpTaHU3aINi, He
OCYULIECTBIISIOTCS;
3.4.7.He nomyckaetcst orutara Yciyr B TCII, ocymiecTBIsIOMNX :

— IIPHUEM JIOTEPEUHBIX CTABOK, 38 UCKIIFOUEHUEM BCEPOCCUICKHUX MOCYJapPCTBEHHBIX JIOTEPEH,

MIPOBOAMMBIX B PEXKHME PEATbHOTO BPEMEHU;
— TMpueM [IaTeked 3a JoTepeiiHble OWieThl, KBUTAHIMHU W WHBIE JOKYMEHTHI,
YI0CTOBEPSIOIINE MTPABO HA YYACTHUE B JIOTEPEE;

— TMPHUEM CTABOK ISl Y9aCTHUs B a3apTHBIX UTPaX.
3.5. bank obecnieunBaet nposenenune Oneparuii mo [IK «AnensciuHOBast KapTay, BHITYIIEHHOH! C
npoBeJeHNeM YTpoleHHoN naeHTudukaniu Kinrenrta ¢ yaeTom cieayromnx orpaHudeHHN:
3.5.1. MakcumanbHas cymma oHor Orniepanuu nmonoxaeHus - 60 000 (mmecTbaecsT Teics ) pyosei,
npu ycsioBuH, uTo OCcTaToK JIMMHUTA B J1I000M MOMEHT BpeMeHH He npesbiimaeT 60 000 (mectbaecsaT
TBHICSTY) pyOJIei;
3.5.2. MakcumanbHas cymma aiist Beex Omnepariuii monodHeHus 3a OJUH KaleHapHbIil mecsir - 200
000 (nBecTH ThICSY) pyOIIEH;
3.5.3. MakcumanbHas cymma oaHoit Pacxoanoit oneparyu - 60 000 (1mecTbaecsT Thicsay) pyosiei;
3.5.4.MakcumanpHast cymMMa PacxomHbIX orepamnwii 3a ojuH KaneHaapHbid Mecsi - 200 000
(BecTH ThICSAY) pyOIIeii;
3.5.5. MakcumanpHas cymma Pacxo/iHO# omepaliuy 1Mo CHATHIO HAJIMYHBIX JICHSKHBIX CPEJICTB 32
OJIMH KaneHAapHbId AeHb - 5 000 (maTh ThicSY) pyOIIeii;
3.5.6. MakcumaipHas cymma PacXxoHBIX omnepaliuii Mo CHATHIO HATMIHBIX JCHEKHBIX CPEJICTB 3a
onuH KaneHaapHeid Mecsl - 40 000 (copok Teicsau) pyOIeit;
3.5.7.Pacxomubie oneparuu no nepeBoxy OJIC B moiab3y HEKOMMEPUYECKHX OpTaHU3aIlNi, He
OCYIIIECTBIISAIOTCS;
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3.5.8.He nomyckaercs orutata Yeuyr B TCII, ocymiecTBiIsiomux:

— IIPUEM JIOTEPEUHBIX CTABOK, 338 UCKIIFOUEHUEM BCEPOCCUNCKUX FOCYAAapPCTBEHHBIX JIOTEPEH,

IIPOBOAMMBIX B PEXKMME PEAIbHOTO BPEMEHU;
— IpuUeM IuUlaTeXed 3a JloTepelHble OWiIeThl, KBUTAHUMM M MHbIE JIOKYMEHTHI,
YIOCTOBEPSIOLIME MPAaBO HAa YYAaCTUE B JIOTEPEE;

— IIPUEM CTaBOK JUIsl y4acTHUs B a3apTHBIX UIPaAX.
3.6. Omnepamuu u aecTBusi, kKotopble KimeHT MokeT mpoBoauTh mocpenctBoM MIT «Anbda-
MoGaiiny», Uutepuer banka «Anbda-Kmmky:
- YKa3aHHE WIM U3MECHEHHE YKa3aHHOT'O paHee apeca IEKTPOHHOM MTOYTHI,
- TOAKIIOUEHHE/OTKIIOUeHHE HampasieHuii Push-yBemomuienuii, copepkammx OgHOPa30BbIif
napoiib. Ilpu orkimoueHnn Push-yBemomnenuii Kinenry Hampasisercss OQHOpa30BbIi Mapoiib B
cocraBe SMS-coobmenus Ha Homep tenedona cotoBoii cBsizu Knmenra.
- TpoOBeleHHE orepanuid ¢ ucnoib3oBanueM lllabmona «Anbda-Mobaitn», [labmona «Aunbda-
Kk,
- OCYILIECTBIICHHE ABTOILIATEKEN;
- ynanenue 11la6nonoB «Anbda-Mobaitny, [llabnonoB «Anbda-Kianky, ABTOruiaTexei.
3.7. Omnepauuu U JAedcTBUs, KoTopble KilMeHT MoXeT mHpoBOAUTH mocpencTBoM Yarta mnpu
ycnoBuu npoxoxaenust Knuenrom Bepudukanum n AyreHTH(UKAIUIH B TIOPSAIKE, YCTAHOBICHHOM
[TpunoxxenueM 1 k Hactosiemy /lorosopy:
- ocymecTBuTh pazonmokupoBky IIK «AmenbcuHOBas KapTa», paHee 3a0JOKHPOBAHHOW IPH
OoOHapy>KeHUM WM BO3HUKHOBEHHUS MOJ03peHH y baHka o HenmpaBOMEpHOCTH HPOBOJUMBIX
onepauuii ¢ ucronszoBanueM [1K «AmnenscunHoBast kaprtay/ 3abmokupoBaHHoi B MII «Anbda-
Mob0aiin» KinentowMm;
- 0OpMUTH IPETEH3HUIO 110 00cyxuBanuio Kiuenra B pamkax Jlorosopa;
- mojaTh pacrnopsbkeHue o 6mokupoBke goctyna B MII «Anbsda-Mobaitny/ B UaTtepuer bank
«Anbda-Kiuky»/ B «Web-viewy,
- Io/1aTh pacnopspkeHue Ha 3akpoitue 11K «AnenscuHoBas kapray,
- 1oJaTh 3asBICHHE Ha MOAKIIOYeHHE yciayrd «Aunbda-Uex» Bribop/m3aMeHnenue BapuaHTa
[Tonnucku Ha ycnyry «Anbda-Ueky;
- u3menenue Homepa tenedona cotoBoit csizu Knuenra,
- IOJTy4aTh HH(POPMALIHIO O CTaTyCe PACCMOTPEHHUs HampaBieHHOro B baHk oOparieHus, a Takxe o
IPUHITOM baHKOM penieHuu 1o oopaleHuIo;
- IpefocTaBiATh B bank nH(opMaruio, a Takke JOKyMEHTHI, 110 TpeboBaHMio baHka;
- IOJIaTh 3asIBJICHUE O 3ampeTe Ha u3MeHenue Kogosoro ciosa uepes K11
- I0JIaTh 3asBJIEHUE Ha OTMeHY paHee odopmieHHoro Kinnenrom nocpeactsom Yara 3asBieHus o
3anpere Ha usMenenue Komosoro cinoa uepes KII;
- OJIKJIIOUUTH YCIIyTy «Aubha-Mobaiiny,
- osTy4uTh nH(popmalurio o rotoBHOCTH JIK «AnenbcunoBas kapray,
- nony4uTh nHpopmanuio 00 Ocratke tuMuTa Ha CUeTe KapThl.
3.8. Omepanuu u jaeicTBHs, KOTOpble KIHEHT MOXET MPOBOIUTH TocpeacTBoM «Web-viewy,
onpenenensl [Ipunoxenuem 4 x Jlorosopy.
3.9. B cmywae mnpekpamenus neiictBus Jlorosopa wim I[IK «AmnenbcuHOBas Kapra» 110
OCHOBaHUsM, NpeaycMoTpeHHbIM JJoroBopom, 11K «AnenscuHOBast KapTa», BBITYLICHHASI B paMKax
JloroBopa, CTAaHOBUTCA HEACHUCTBUTENBHOM IS coBepiieHns Onepanuid ¢ €€ HCI0JIb30BaHUEM.
3.10. Jns IIK «AmnenbcuHOBast KapTa», BBIMYLICHHOH 0e3 MpoBeAeHUs YNIPOIEHHOH
UACHTU(DUKAIIMY, HE TMPeIyCMOTPEHbl ONEepalud TepeBoda JACHEXKHBIX CpPEACTB APYyromy
buznueckomy JIuIy.
3.11. IlpoBenenue Oneparyii Mo MOy4YeHUIO HATMYHBIX JIEHEKHBIX CPENICTB B OaHKOMaTax baHka
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1 B 6aHKOMATax GaHKOB-HAPTHEPOB":

3.11.1. gna TIK «AmenbcuHOBash KapTa», BBIMYIICHHONW 03 MpoBeACHUs Y IPOIICHHON
UICHTU(UKAINN - HE OCYIIECTBISCTCS;

3.11.2. gna IIK «AnenbcuHOBass KapTa», BBIMYIIEHHBIX C TIPOBEICHHEM Y IIPOIIECHHOMN
uneatudukanyuy - e 6os1ee 5 000 (sATH THICSY) pyOJIei B TEUSHUE OJJTHOTO KAJICHAAPHOTO JTHS 1 HE
6osee 40 000 (copoka TeICSY) pyOJIeii B TEUSHHE OJTHOTO KaJICHIAPHOTO MECSIIa.

3.12. Ycnyru, okaseiBaemble bankom o JloroBopy, omnaunBaroTcs KiiMeHTOM B COOTBETCTBUU C
ycnoBusiMu JloroBopa B pazmepe, ycranoBieHHoM Tapudamu banka.

3.13. B wactu, He yperynupoBaHHOW HacTosmmM JloroBopom, ucrnosibzoBanue Kimentom [TK
«AnenpCUHOBasl KapTa» MW oOpraHus3anus pacu€roB 1no OmnepanusiM, COBEPIIEHHBIM C €€
HCIIOJIb30BAaHUEM, PETYIHPYIOTCS IEHCTBYIOIINM 3aKOHOAaTeNnbecTBOM Poccuiickoit denepanuu.

4.  Onucanue [IK «AneabcuHOBasi KapTa»

41. TIK «AnenbcuHoBas Kkapra» sBiserca oaHoBpemeHHo OCII u Kaproii VYwuyactHuka
[Iporpammel, u no3sosiger KireHntam cocTaBiiATh, YAOCTOBEPATh U MEpeAaBaTh PacloOpsKEHUsS B
nensx mepeBoga JIC, coBepmiath WHBIE ONEpPALMH, MPEIYCMOTPEHHBIC ACHCTBYIOIIUM
3aKOoHO1aTenbCcTBOM Poccuiickoit denepannu, a TaKkKe KOMUTh U TPATUTh baiibl B COOTBETCTBUHU €
ITpaBunamu [Iporpammel J0SUIBHOCTH.

Peructpamuss Kimenra B kadectBe VYuyactHuka [IporpamMmbl mOpoW3BOAMTCS B MOPSAKE,
YCTaHOBJICHHOM ITpaBmiiamu [Iporpammel, 1 HacTOSAIUM JJOrOBOPOM HE PETYyIUPYETCH.

4.2. JoroBop OaHkoBckoro cuéra mans coBepuieHuss Omnepauuid ¢ ucnons3oBanueM [IK
«AnenbCUHOBAs KapTa» B paMKax HacTosero JJoropopa He 3aKir04aeTcs.

4.3. Bamora [1IK «AnenscunoBas kapta» - pyons Poccuiickoit denepanuu.

4.4. OcTaToK JUMUTA HE MOJUICKUT CTPAXOBAHUIO B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT
23.12.2003 Nel77-d3 «O crpaxoBaHuu BKIaIoB B OaHkax Poccuiickoit deneparuny. [IporeHThI
Ha OcraTok MMMuUTa baHKOM HE HAUUCTISAIOTCS.

4.5. Ucnone3ys IIK «AmnenbcuHOBas KapTa», KIHEHT TMOATBEpPKAAaeT CBOIO TOJTHYIO
MPaBOCIOCOOHOCTh M JIEECIIOCOOHOCTh, a Takxke To, uTto KimeHT mnpenynpexiaeH o0
OTBETCTBEHHOCTH 3a TIPEJOCTaBICHHE HEAOCTOBEpHON WHGOPMAllMd B COOTBETCTBUU C
3aKoHOAaTenbCcTBOM Pocceniickuii @enepanni.

4.6. o ycmemHoro mpoxoxaeHus Kmmenrom VYmpomeHnHoi wuaentudukanuu Onepanuu
nonosiHeHust [1K «AnenbcuHOBasi KapTa» OCYIIECTBISIFOTCA TOJIBKO COOCTBEHHBIMU JICHEKHBIMU
CpEICTBAMU C IPYTUX OaHKOBCKUX KapT U OAaHKOBCKHUX cueToB KiueHTa.

4.7. TIK «AmnenbcuHoBas kapra» Bbinyckaercss 60e3 IIMH-xonma. Jlns wucnonb3oBanus [1K
«AnenbcunoBas kapta» KimeHnt nomked nasnaunts [IMH-kox B «Web-viewy nimn 8 MIT «Anbda-
Mobaitny, Uatepret banke «Anbha-Kimxy.

4.8. IlepBonauanbHoe npenocraBneHue [IK «AmnenscuHOBasi KapTa» MOXKET MPOU3BOJIUTHCS 0€3
poBeJeHUS YTPOIIeHHOW uaeHTupuKanuu Kinuenra B cOOTBeTCTBUM ¢ TpeOoBaHUSAMU 3akoHa Ne
115-@3 u 3akona Ne 161-D3.

4.9. Knument corjamaercs ¢ TEM, YTO HECET OTBETCTBEHHOCTh 3a wHcmoib3oBanue I[IK
«ATIeTbCUHOBAsI KapTa» M COXPaHHOCTH/0€30MacHOCTh MOOWIIBHOTO YCTPOWCTBA, Ha KOTOPOM
ucnonn3yercs «Web-viewy, Uarepuer bank «Anbda-Kiuk», u/umm Ha kKoTopoe ycTanoBieHo MIT
«Anbsha-Mobaitny, B KoTopsix ucnonbsdyercs [IK «AnenscuHoBas kapTay, a TaKkkKe 3a 3alUTy OT
JIOCTyNa K HUM ITOCTOPOHHUX JIMII.

4.10. B cnyuae, ecnu B pe3yibTare BoimonHeHus: Onepanuii monomHeHuss Ocratok mumuta Ha [TK
«ATnenbCHOBAs KapTa» MPEBBICUT yCTaHOBIIEHHBIE JloroBOpoM orpanndeHus, To baHk oTka3bBaeT
Kinuenry B coBepiiennn Takot Onepanuu nornoaHeHUs .

% Crincok 6aHKoB-IApTHEPOB pasMelleH Ha caitre: alfabank.ru/atm
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4.11. llononnenue 11K «AnenbcuHoBas KapTa» NOATBEPKIAETCs baHKOM IyTeM NpeaoCTaBIECHUS
Knuenty moarBepskaaroniero ypeaomieHus B Bujae Push-yBemomienust unu SMS-coobmienus, a
takxe nHpopmanuu 006 n3menenun Octarka mumuta B MIT «Anbha-Mobaiiny/B «Web-viewy/ B
Nurtepuer banke «Anbda-Kauky.

4.12. B cinyvae, ecnu BeinonHeHne PacxoaHoit onepanuu o [1K «AnenscuHoBast KapTay NpUBeIeT
K MPEBBIILIEHUIO JUMUTOB coriacHo 1.3.4, n.3.5. JloroBopa, To baHk OTKa3bIBaeT B COBEPIUICHUU
takou PacxomHoii onepanuu.

5. Tlopsizok Bbimycka IIK «AneabcuHoBasi kaprta» u npeaocraBjienusi Peksuzuton INK
«AneJbCHHOBAS KAPTa)

5.1. bank Bemmyckaer Kmmenty I[IK «AmnenbcuHOBasi KapTa» Ha OCHOBAaHUM PACHOPSKCHHS
3asiBUTEIS, IPEICTABICHHOTO B baHk B mopsiike, mpexycMorpeHHoM 1. 2.3 Jloroopa. B mro6oit
MOMEHT BpeMeHH y KitmeHTa MoXkeT ObITh TOJIbKO 0/1Ha AciicTByromas [1K «AnenbcruHoBas KapTay.
5.2. Ecnu Knuenry panee Obuia BeimymieHa u naeictyet apyras [IK «AnenscuHoBast KapTa» Win
[{udpoBast kapTa B cOOTBETCTBHHU ¢ JJoroBOpoM 0 mopsiake Boillycka u 0ocmykuBanus «{udposoii
KapTh», Bbiyck 1K «AnenscuHoBast kapra» baHkoM He OCyIeCTBIsAETCS.

5.3. OpmnoBpemenno c¢ BeimyckoMm [IK «AnenbcunoBas kaprta» KimeHty mnpegocTaBiseTcs
BO3MOXHOCTh O(opmieHus 3asBku Ha BbIyck JIK «AmnenbcumHOBasi Kapra», NMpH YCIOBUHU
MpUCOEANHEHUS K JJoroBopy 0 KOMIUIEKCHOM OAaHKOBCKOM 0OCITy>KMBaHUU (hru3rueckux jiuil B AO
«AJIb®A-BAHK» (nanee - JloroBop KbO) 1 OTKpBITHS TEKYIIETO CUYeTa, K KOTOPOMY BBIITyCKAeTCS
JK «AnenbcuHoBasi kKapTa». Y cloBus Bblllycka U oOciayxuBanus 1K «AnenbcuHoBas KapTa» U
TeKylero cuera ycranoniieHnsl Jlorosopom KBO.

KnueHT O3HaKOMJIEH W COTJIaCeH € TeM, 4TO mocjie odopMmileHUs 3asiBkH Ha BhImyck JIK
«AnenscuHOBast kapta» u 3akiarodenus [Jorosopa KbO Knuenty bankoM MosxeT ObITh BblJaHa:

- 1K «AmnenscuHOBas KapTa» HAa MaTepHAbHOM HOCHUTENIC C YKa3aHHUEeM (paMIIMd ¥ WMCHH
JiepKarTesisi, HOMep KOTOpPOil COBIAaJaeT ¢ HOMEpOM paHee BbinmyleHHOH emy [IK «AnenscunoBas
KapTay, Wi

- JIK «AmnenbcuHOBas KapTa» Ha MaTepHaJbHOM HocuTene Oe3 yka3aHus (GpaMuiIMd U UMEHU
JiepKaresss, HOMEp KOTOPOM HE COBHAJAeT C HOMEpoM paHee BbimymeHHon emy I[IK
«ATIeNbCUHOBAs KapTa», U JONOJHUTENBHO K HEl MOT'YT OBITh IPEOCTABIEHBI PEKBU3UTHI BTOPOI
K «AnenbcuHoBas kapTa» (K TOMY XK€ TEKYIIEMY cueTy) 0e3 MaTepuaabHOTO HOCUTENS U 0e3
yKazaHus (paMuIMK U UIMEHU JIepKaTessi, C TEM e HOMEPOM, KOTOpBIN ObUT y paHee BBITYIIEHHON
emy IIK «AnenbcuHoBas KapTay.

5.4. TIK «AnenbcuHOBas KapTa», BHITYIIEHHAs B paMkax /loroBopa, mpekpamaer 1eiicTBoBaTh B
CIIEIYIOIIEM MOPSAAKE:

5.4.1. B naty 3akmouenus Jlorosopa KbO (kpome ciyuas, npenycMoTpeHHoro 11. 5.4.2 Jlorosopa),
B ciydae nonydenus Knuentom JIK «AmnenbCcMHOBas KapTay, BHIMYIIEHHON B COOTBETCTBHUH C II.
5.3. Hacrosero JloroBopa. B atom ciydae Knuent nopyuaer banky coBepnts nepeBoj OctaTtka
aumuta 1o [IK «AmenbcuHOBas KapTa» Ha TEKYIIMH cdeT 3Toro ke KimeHTa, K KOTOpomy
BeinynieHa JIK «AnenscuHoBas kapTay», B 1aTy 3akmtodeHus Jlorosopa KbO;

5.4.2. B nary otkpbeiTst KimmenTy Ha ocHoBaHMH 3akimodeHHOTo JloroBopa KBO Tekymero cuera,
K KoTopoMy BbinynieHa /K «AmnenbcuHOBas KapTa»; JAHHOE YCJIOBHE MPUMEHSETCS TOJIBKO MPH
3axmouennu Kinmentom JloroBopa KBO ¢ nenpio o0cinyxuBanusi B paMKax 3apIuIaTHOTO MPOEKTa
panee natel oOpamienuss Knuenra B bank ¢ nenpio momydenus JIK «AnenbcuHoBas kapray,
3aka3zaHHOU oJHOBpeMeHHO ¢ 1K «AnenscuHoBas kapTay.

B stom cnywyae Knuenty Beinaercs JIK «AnenbcuHoBas kapTa» Ha MaTepUaIbHOM HOCUTENE C
yKazaHueM ¢GaMUJIUd W WUMEHH JepiKaTess, HOMEp KOTOpPOW COBMAJaeT C HOMEpPOM paHee
BeinylieHHON emy 1K «AnenbcuHoBas kapTay.

Kiment nopyuaet banky coBepumnts nepeBosa Ocrarka iumura no [IK «AnenscuHoBast kapra» Ha
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TeKyImui cuet 3toro ke Knmenra, k koropomy BbinmymieHa JIK «AnenbcuHoBas kapra», B Aary
oTKpbITUs KnueHty Ha ocHoBaHuu 3akimodeHHOro [{orosopa KBO Tekyiiero cyera, kK KOTOpomMy
BbinynieHa JIK «AnenbcuHoBast KapTay.

5.5. Bo Bcex ocTanpHBIX Ciy4asx, KpoMe mnpeaycMoTpeHHbIX 1.5.4. JloroBopa, IIK
«ATIeNbCUHOBAsA KapTa» MPOJNOJIKAET NeHCTBOBAaTh M OOCIY)KHMBAaThCS B paMKaxX HACTOSIIETO
Horosopa.

5.6. IlpenocraBienue PexBuszuroB 1K «AmnenbcuHOBas KapTa» ocCymlecTBIsieTcs: bankoM mpu
obpamiennu Kirenrta B «\Web-viewy»/ 8 MIT «Anbsha-Mobaiiny/ B Uarepuer bank «Anbda-Kiank»
TOJIBKO IOCJIE 3aKiIr0ueHus1 Hacrosero Jlorosopa u Beinycka 1K «AnenscuHoBas kapTay.

5.7. PexBuszutsl IIK «AnenscunoBas kapta» goctynHsl Knuenry:

5.7.1. Yepes «Web-view» - bank Ha orpaHudeHHOE BpeMs OTOOpakaeT HH(POPMAIHMOHHOE
coo011eHue, coaeprxaliee MackupoBanHblii Homep 11K «AnenbcuHoBas kapTa», cpok aeiictus [IK
«AnenbcuHOBas KapTa» M KHONKY «mnokazatb CVCy», npu Haxaruun Ha kKortopyro CVC2
oToOpaxaercss Ha orpanuyeHHoe Bpewms. s momydenus momHoro Homepa IIK «X5 Kaptei»y
KnueHT HakuMaeT Ha KHOIIKY «0TOOpa3UTh CKPBITYIO YacThy, Iociie yero nosiHbiil Homep 1K «X5
KapTb» oToOpakaeTcss Ha OrpaHUYEHHOE KOJIMYECTBO BPEMEHH;

5.7.2. B MII «Anbda-Mobaitn»/ Uurepuer banke «Anbda-Kinuky» - BaHk Ha orpaHinueHHOE BpeMsi
otoOpakaeT HH(opMamoHHoe coobenue, conepsxkaiee Homep I1K «X5 Kapts». OtaensHo bank
B MII «Anbda-Mobaitn»/ Uurepuer banke «Anbda-Kink» Ha orpaHinueHHOE BpeMsi 0ToOOpaxaeT
uH(popMalmoHHOe coobmieHue, cogepxkamee CVC2 (mist oroOpaxkeHus HWHOOPMALMOHHOTO
coobmmenus1, conepxaimtero CVC2, neodxoaumo mnokimoueHne Push-yBemomienuii, ecnu Push-
YBEJIOMJICHUSI He MOAKIIOYeHbI Ha MOOMIIbHOM ycTpoiicTBe Kinnenta CVC2 He HampaBiseTcs).
5.8. TIMH-xon x IIK «AmnenbcuHOBas KapTa» ycTaHaBIUBaeTcss KIMEHTOM CaMOCTOSTEIBHO B
«Web-viewy wiu B MIIT «Anbda-Mobaitny», win Unatepuer banke «Anbda-Kiauk». Ecin Knuent
yrparun [TMH-kon, o Moxer HazHauuTh HOBbIM [TMH-kox B «Web-view» unu B MIT «Anbda-
Mo6aiin», unu B Matepuet banke «Anbda-Kiuk».

5.9. KommuectBo obOpamenuii Kmuenta ans ycranoBku I[1MH-koma B «Web-viewy/ B MII
«Anbda-Mobaiin»/ B Untepaet banke «Anbda-Kinuk» He orpaHHYeHo.

5.10. TIK «AnenscuHOBast KapTa» SBISETCS JIEHCTBUTENBHOM ISl coBepIeHus 1o Heil Onepanmii
C MOMEHTa €€ BBbIIycKa W IepBoro npenocrasieHus Pexsusuto [IK «AnenbcuHoBas kapra»
bankoMm Knunenty u 1o ucreuenust Cpoka aeictsus [1K «AnenbcuHoBast KapTay WK IPEKpaLCHUS
ec JIEHCTBUA 10 MHBIM OCHOBAHUAM, YKa3aHHBIM B /loroBope, B 3aBUCMMOCTH OT TOTO, Kakoe U3
00CTOSITENECTB, YKa3aHHBIX BBILIE, HACTYNUT PAHbIIIE.

6. Iopsaok coBepmienusi Onepanuii nononaHenust INK «AneabcuHoBasi kKapTa»

6.1. KuueHT cornamaercs ¢ TeM, YTO MpHMEHseMble Mpu coBepuieHnn Onepanuii B pamkax
JHorosopa metoasl ABropusanuu, Bepudukanmuu u AyreHTU(DUKAIIY SBISIOTCS 1OCTATOYHBIMU U
Ha/JIeXaluM  o0pa3oM moATBepxkaaloT mnpaBa Kiumenta Ha mnpoBenenue Omnepanuii u
npenocrasinenue nHpopmanuu no K «AnenscunoBas kapTay.

6.2. Yemmuenue OcraTka qumuTa nocie nonydeHus: Pexsusuros 11K «AnenbcuHoBas kapra»
ocymectBisiercss bankom B pesynbrare coBepuieHuss Ormnepalyy TOMNOJHEHUS C Y4YeTOM
OrpaHMYEHUM, YCTAaHOBJIEHHBIX B HacTosueM /lorosope:

6.2.1.B pe3ynbpTare OE3HATMYHOTO MEPEBOJA JCHEKHBIX CPEJCTB C MCIIOJIL30BAaHHEM OAaHKOBCKOM
KapTbl W/HWIUM ¢ OaHKOBCKOrO cyeTa, MHHIMUpyeMoro KIiHMeHTOM MocpeacTBOM MOOUIIBHBIX
NPWIOKEHNH, OaHKOMAaTOB M JJIEKTPOHHBIX TEepMHHATOB baHka, B TOM 4MCIE CTOPOHHUX
KpPEAUTHBIX OpraHU3aluii;

6.2.2.B pe3ynbTare BHeceHUs KIIMEHTOM HATWYHBIX JEHEKHBIX CPEICTB C HCIIOJB30BaHUEM
0aHKOMaTOB, B TOM YHCJIE€ CTOPOHHMX KPEAMTHBIX OpraHM3alui (IOCTyNMHO ToJbKO KimeHTtawm,
MPOUIeIINM Y TIPOIIEHHYIO UAECHTU(PHUKALIUIO);
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6.2.3.B pe3ynbpTaTe MepeBoja JCHEXKHBIX CPEJICTB HA OCHOBAHMH PACIOPSHKEHUN IUIAaTENbIINKA -
FOPUINYECKOTO JIMLA, WHAMBUAYAJIbHOTO MpeanpUHUMATEeNss B mNoiab3y KimeHta B ciydasx,
IIPEyCMOTPEHHBIX JOTOBOPaMH, 3aKIF0YEHHBIMU MEXKy TaKUM IUIaTeIbIIMKOM U KineHToM.
KimeHt 00s3yeTcsi coBepiaTh ornepaiuu, ykasanHeie B 1. 6.2.1. u n. 6.2.2. JloroBopa, JIMYHO C
UCIIOJIb30BAaHUEM CUETOB/KAPT, OTKPBITHIX/BBIMYIIICHHBIX HA €r0 UMSI.

6.3. Omepauusi TOMNOJHEHUS IyTeM O€3HAIMYHOTO TIEpeBOAA JICHEKHBIX CPEICTB C
UCIIOJIb30BaHWEM OaHKOBCKOW KapThl B YCTpoiCTBe baHka oCymIecTBISeTCs ¢ TpPOBEIACHHEM
Aptopuzaruu  Oriepaniid TOMOJIHEHHS Ha OCHOBAaHUU OTHenbHOro JloroBopa 00 yCIOBHAX
npenoctaBiieHuss AO «AJIbOA-BAHK» yciyru «llepeBon ¢ kapThl Ha KapTy», 3aKJIHOYaeMOTO
mexny Kimuentom m bankom, B mopsiike, M3JI0KEHHOM 1o azapecy https://alfabank.ru/perevod.
VYBennuenue OcTaTtka JUMUTA OCYLIECTBIISIETCS B MOPSAKE M CPOKH, YCTAHOBIICHHbIE baHKOM M
npaswiaMu [lnarexHbIx cucTeM AJI COOTBETCTBYIOIIMX OINEpaLvid.

6.4. Onepauus TONOJHEHUS IyTeM OE3HAIMYHOIO TEpPeBOAA JICHEKHBIX CPEICTB C
UCTIOJIb30BaHUEM OAaHKOBCKOM KapThl TIOMOJHEHHS B YCTPOHCTBE CTOPOHHEW KPEIUTHOM
OpraHu3aIy OCYIIECTBIAETCS HA OCHOBAaHUU JOTOBOPA, 3aKIFOUEHHOI0 Mex Ay KinueHTom u Takoi
KpEIMTHON opraHu3auueil. B 3Tom cityyae Takas KpeIuTHas OpraHu3alus OCYLIECTBIISIET 3apocC
Aptopuzaruu Onepanuu nonoiHenus y banka. B ciayyae ecnu takas ABTopusanus Oblia J1aHa
bankoMm, bank ocymectBisier yBenmnueHue OcTaTka TUMHTA B TedeHUE 2 (IBYX) pabouyux JHEH co
IHS TIOMY4YEHHsS DSJEKTPOHHOro (Qaitna-peectpa ¢ uHpopmanueidr o mnpoBeneHun Omnepanuu
nornonHeHus. CpoK MpenoCTaBICHUs] AJIEKTpOHHOro (aiima-peectpa banky omnpenensTcs
CTOPOHHEW KpEeOUTHOW oOpraHu3alueil, MOCpPelICTBOM YCTPOWCTBAa KOTOpPOil ObLia MpoBeAeHA
Ornepanus MomnoJHEHHUS.

6.5. bank otka3zpiBaeT B ABTopm3anuu Onepauuu mnononHeHuss OcraTka JTUMHUTa, TMpU
HEeCOOII0ICHUH YCJIOBUI U OTpaHUYEHUH, YCTaHOBJIEHHBIX /[oroBopoM Ha MOMEHT ABTOpHU3aLUU
Onepanuy NONOJHEHUS.

6.6. Omepanuu NOMONMHEHUS, TIpeaycMOoTperHbie .11, 6.2.1., 6.2.2. u 6.3. [JoroBopa, cuntarTcs
coBepieHHbIMU KitneHnToM arm4Ho u 3a cuet cpencts Kimenra.

6.7. Pexomenmanuu mo 6e3omacHOMY UcToib3oBaHuio [1K «AnenbcruHOBas KapTa» pa3MeIiaTes
bankom Ha Caiite banka.

7.  Tlopsinok coBepuieHusi Pacxogubix onepaumii 1 Onepauuii Bo3ppara

7.1. Hna cosepmienus Pacxoanoii onepauuu B Cetn MHTepHeT KiMeHT nOKeH OCYIIECTBUTH
CIEAYIOLIUE IEUCTBUSA:

7.1.1. Beibpath B kauecTBe KapThl omatel [1K «AnenbcruHOBas kKapTa» WM yKa3aTh Ha HHTEPHET-
crpanuue TCII tpeGyemble PekBusutsl kapThl [IK «AnenscuHoBast kKapTay» - HOMEp, CPOK JeHCTBUS,
CvCz,

7.1.2.B cnyuae, ecnmu TCII 3ampammuBaer ¢aMHINIO, UM U aJpec - yKa3aTh JIEHCTBHUTENbHbIC
naguele Kimenra,

7.1.3.Tlocne BBO/1a HY>kHOU nH(popMmanuu KimeHT MokeT ObITh epeHamnpasieH Ha cTpanully 3-D
Secure banka. Jlna monrBepxkaeHus omnepauuu KimeHty moTpeOyercs BBECTH OJHOPAa30BBIN
napoiib, KoTopblii bank Hampasnser B SMS-coobmennn Ha Homep tenedona coToBOi cBA3M
Kinenra.

7.2. baHk oTka3biBaeT B ABTopu3anuu PacxomHoil omepauuu mpu HexoctaTouHocTH OcTaTka
JUMHUTa HA MOMEHT TakoW ABTOpH3allMU, a TakXKe MPH HECOONIOJCHHWU TMPOYUX YCIOBHM M
OrpaHMYEHUM, YCTAaHOBIEHHBIX JloroBopoMm.

7.3. Tlpu coBepmennn Pacxomnoii oneparun bank ymenbpmaer cymmy OcraTka TMMATA HA CyMMY
Pacxonnoit onepauuu. [lpu aTom, pu 6s10kupoBke Ha Cuete KapThl CyMMBbl PacxoiHOM onepanuu
B BAJIIOTE, OTJIMYHOM OT BaItOTHI CyeTa kapThl, KOHBepTanus ocyniecTBisgeTcs o Kypey banka aist
cooTBeTcTByIOIEH Omnepanuu, AEHCTBYyOLEMY Ha MOMEHT ABropuszauuu. llpm mnonydenun
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MOJATBEP)KJIEHUS O COBEPILIEHHOM omepauuu cnucaHue cymMmbl PacxonHoil omepauuu co Cyera
KapThl B BAJIIOTE, OTIMYHOW OT BamtoTel Cyera KapThl, OCYLIECTBISIETCS MO Kypcy baHka s
MPOBEJICHUS PAcCYeTOB, JCHCTBYIOIIEMY Ha JaTy OOpaOOTKH COOTBETCTBYIOIICH PacxomHoii
orepanuu.

Ecinn Bamora Onepanuu coBnagaer ¢ BamoTold Cuera kaptThl, To ¢ ykazaHHoro Cuera Kaptsl
CIIUCBIBAETCS CyMMa, paBHas cymme Onepainuu, ¢ y4eTOM KOMHUCCHH 3a COBEPILICHUE YKAa3aHHOU
olepalvu, eClIM TaKoBas ycTaHoBieHa Tapudamu banka n/mnm KOMHCCHI WMHBIX KPEIUTHBIX
OpraHu3aIu.

7.4. Ilpu ocymectBienun Onepauuu Bo3BpaTta bank ocymectsiser yBennuenue OcraTka JMMUTA
3a cuer Bo3BpaueHHbIX TCII nenexnbix cpencts. Ilpu sTom, npu 3auncieHun Ha CyeT KapThbl
cymmMmbl Omepanuu BO3BpaTa B BalllOTe, OTIMYHOM OT BamoTel Cuera Kaptel, KonBepranus
ocymiecTBiseTcss o Kypcy banka mis coorBercTByromei Omnepanuu, IEHCTBYIOIIEMY Ha JaTy
00paboTku cooTBeTCTBYOMEH Onepanuu Bo3BpaTa.

7.5. llpu cniucanuun/3auncienny no CyeTy KapThl JCHEXKHBIX CPEICTB B CyMME COBEpPLICHHOM
Onepanuu, no koropoil Tapudamu banka npenrycMOTpeHO B3MMaHHE KOMHMCCHU 3a ONEpaluu ¢
KonBeprauuei, pacuersl no Cuery KapThl OCYLIECTBISIFOTCS 1O Kypcy banka Poccum Ha naty
00pabOTKH COOTBETCTBYIOLETO IOATBEPXKACHUSA O coBepiieHMH Onepanuud ¢ B3UMaHUEM
COOTBETCTBYIOLIEH KOMUCCHH.

7.6. B cayuae, ecau Onepariyst BO3Bpara NpUXOAUTCS Ha JaTy nocie okoHyanus Cpoka 1eHcTBUs
[IK «AnenbcuHoBasi kaprtay, Ju00 mo3nHee 45 (Copoka IMTH) KaJleHIApPHBIX THEH IMOCie AaThl
npekpamenuss geiicteus 11K «AnenbcuHOBasg KapTa» IO OCHOBaHHUSM, IIPELyCMOTPEHHBIM
HoroBopoMm, KineHT nopyyaetr banky nepeBecTr yKazaHHbIE JEHEKHbBIE CPEICTBA B 10X01 baHka
0e3 ero 1OMOIHUTENIBHBIX Opy4YeHui. Bo n30exanue Takoi cutyarnuu KiimeHT Moxer coryiacoBatb
¢ TCII npenycMoTpeHHBIN 3akoHOAaTenbcTBOM Poccuiickoit deneparuu u  npaBuiaMu
[TnaTexHBIX cUCTEM MHOM crioco0 BO3BpaTa JIEHEKHBIX CPEJICTB 3a BO3BpAILlEHHBIN TOBap/yCIyry.
7.7. TlontBepxxnenuem cosepuienust Onepanuii KiineHToM SIBISIFOTCSI 3JIEKTPOHHBIE JOKYMEHTBI
(3NMEKTPOHHBIE KYpHAIBI®, JNMEKTPOHHBIE MPOTOKOJBI M T.O.), XpaHsAllMecs B baHKe HIM B
IInaTexxHoi cucteme. Takue AJIEKTPOHHBIE TOKYMEHTBI IPENOCTABISIOTCS baHKOM B KadecTBe
MOATBEPKJAIOIINX JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYALlUi, B TOM YHCIIE B CYE.

7.8. Wupopmamus o 3HaueHHsIX KypcoB baHka, YCTaHOBJIEHHBIX [UISI COOTBETCTBYIOIIUX
Onepanuii, ykazaHHbIX B 1.1.7.3.-7.5. JloroBopa, noBoauTcsi a0 cBeaeHuss KimeHToB myTtem
pasmerenus B cetr MuTepuet mo aapecy: https://alfabank.ru/currency/.

8. Ilopsiaok mpeaocTaB/ieHHs H HCIOJIb30BaHUA YCIYTH «Aabpa-Uek»

8.1. bank mnpenocraBnser Kimenty ycayry «Anbda-Uek» 0Opu HAIUYUKM TEXHUYECKOM
BO3MOYKHOCTH, @ TAaK)K€ COOTBETCTBYIOIIETO COTJIAIICHUSI MeX1y baHKOM M omepaTopoM COTOBOM
cBsi3U, oOcmyxuBaromiuM Homep Tenedona cotoBoit ces3u Kimenra.

8.2. KimmeHT MOXeT NOAKIIOUNTH ycayry «Amnbda-Uek» k IIK «AmenbcuHOBas KapTay,
BBINYILIEHHON B paMKax Hacrtosiero Jlorosopa.

8.3. 3a okazanme ycimyru «Anbda-Uexk» baHk B3MMaeT KOMHCCHIO B pa3Mepe W B TOpSJKE,
npenycmorpenHoMm Tapudamu, u3 Ocrtatka iaumuta 1K «AnenbcuHOBas KapTa», K KOTOPOH
MOAKIIOUeHa yeiyra «Anbha-Uex».

8.4. Tloaxmouenue ycnyru «Anbda-Uek» ocymectisercss baHkoM B CpOK, YCTaHOBJIEHHBIN
bankom, Ha ocHOBaHMU 3asBiieHUs KimmeHTa Ha moakitoueHne yciyru «Aunbda-UYek», ToJaHHOTO
nocpezactBoM MIT «Anbspa-Mobaiiny/ «Web-view»/ Mateprer banka «Anbda-Kimky.

8.5. Orkmouenne yciyrn «Anbda-Uek» TPOM3BOAUTCS B CpPOK, YCTAHOBIEHHBIH baHKOM,

8 DeKTPOHHBIN KypHAT - B3aUMOCBA3AHHBIA HAGOP SJEKTPOHHBIX 3aNMCEH B Pa3IMUHBIX MH(OPMAIMOHHBIX cHcTeMax baHka, OTpakarouiuii
pe3ynbTaThl MOOBIX mpoBepok u aeiictBuss Kimenrta/banka, B ToM umcie (akT co3maHus DIEKTPOHHOTO JTOKYMEHTA, MOAMUCAHHOTO MPOCTOH
3JICKTPOHHOIM MOAIKCHIO, PE3yJbTaThl IPOBEPKH HPOCTOH 3JIEKTPOHHOM MOAMUCH. DJIEKTPOHHBIM JKypHAll XpaHUTCS B baHke M sBISETCS
HOATBEPKIAIONIMM JOKYMEHTOM (J0Ka3aTeIbCTBOM) IIPU PACCMOTPEHHH CIIOPHBIX CUTYallUii, B TOM YHCIIE B CYJIE.
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nocpeactBoM MIT «Anbpa-Mobaiiny/ «Web-view»/ Mnteprer banka «Anbda-Kimky.

9. Topanxok obcayxuBanus B KIJ

9.1. bauk mnpenocrasnser KiueHTy BO3MOKHOCTh Bocmoib3oBatbed KI[ npu  Hanmmuuum
TEXHUYECKON BO3MOXKHOCTH.

9.2. baHk He TMperoCTaBIseT BO3MOXKHOCTH TOAKIIOUUTBCA M Bocrosib3oBaThest  KI|
npeacraButento Kimenra (B TOM 4ucie 10BEPEHHOMY JIUILY).

9.3. TlocpenctBom KI| KnmeHT MoxeT coBeprmiarh omepamuu, npeaycMorperHsie 1. 9.10.
Hacrosimero JloroBopa. [[ns coBeprenus ykaszanabix onepanuii B KL Knuenty neob6xommmo
npoiitu Bepudukannio 1 AyreHTHHHUKAIMIO B COOTBETCTBUU C HACTOSALINM Pa3/iesioM.

9.4. Omeparop KII moxer oOparutbcs k Kimentry (ocymiecTBuTh 3BOHOK KimmeHTty) ¢
IpeJI0’KEHNEM BOCIIONIb30BaThCs ycimyramu banka.

9.5. KimeHT noaTBepkIaeT, 4To 03HAKOMJIEH U coryaceH ¢ TeM, uto B K1 Benercs ayanozanuch
BCEX 11eperoBopos ¢ KimmeHrom.

9.6. Bepuodukanus u Ayrentudukanus Knuenrta npu ero 3souke B KL B 3aBucuMoctu oT BUJa
onepauuu, Kotopyrw ocymectBiasier Kiment B KII, mpoBoauTcs npu Hamuyuyd TEXHUYECKOU
BO3MOKHOCTH, B aBTOMaTHYECKOM PEXHUME UM B aBTOMaTHYECKOM pekume 1 uepes onepartopa K1,
IIPH OTCYTCTBHUU TEXHUYECKOM BO3MOXKHOCTH — TOJIBKO uepe3 oneparopa KLI.

9.7. Bepudukanus u Ayrentudukanus Knumenra npu 3Bonke omeparopa KI[ Kimenty c
NPeI0’KEHNEM BOCIIONIb30BaThCs yciyramu banka, mpeaycMOTpeHHBIMU HacTosIuM J[oroBopowm,
IPOBOJUTCS TOJBKO yepes oneparopa KL,

9.8. Tlopsamok npoeenenus Bepudukanuu u Ayrentudukanuu Knuenra B KL moxeT otnndarbes
B 3aBUCHMOCTH OT HOMepa TesedoHa, ¢ koroporo no3sonmw Kiuent: ¢ Homepa tenedona coroBoit
cBsi3u Kimenrta (mpu HaTMYMM TEXHHYECKOW BO3MOXKHOCTH OIPENEIHTh YKa3aHHBI HOMEpP B
cucreme banka) wiu ¢ Homepa, orimuHoro or Homepa tenedona coroBoii csizu Kimenra.

9.9. B memsax mnposeaenuss Bepubukammm u Ayrentuduxammu Kmmenta B KL omeparop
3anpamuBaet y Kinmenra, ¢ yuerom m.i. 9.6. u 9.7. JloroBopa cieayroniyo HHPOpPMALUIO:

9.9.1. bamummro, umsi, oTaectBo Kimenra;

9.9.2. naty wnu ron poxxkaenust Kinmnenra;

9.9.3.pekBm3utel  JIYJI Kiuenta (B oTHomeHuH KiMeHTOB, mpomenmux YIPOUICHHYIO
UICHTU(PHKALINIO);

9.9.4.KonoBoe CII0OBO, BOTIPOCHI O NMEPCOHANBHBIX AaHHBIX KimeHTa, panee ykazanHbix KimmenTom
banky B IOKyMeHTax, cojaepkamiuxcs B 0a3e naHHBbIX baHka, a Takke YTOUYHSIOIIHE BOIPOCHI
(rHAHCOBOTO M HEUHAHCOBOTO XapaKTepa OTHOCHTEIBHO OIEpalnii, COBEpIICHHBIX KimeHToM B
pamkax Jlorosopa.

9.10. Omepanuu, KOTOpBIE MOXKET PoBOAUTh Kinent nmocpeacteom K11

9.10.1. mnopate pacnopskenue Ha 3akpbiTHe [IK «AnenbcuHoBast kapTay,

9.10.2. ocymectButh brokuposky I1K «AnenscruHOBas KapTay,

9.10.3. ocymectBuTh pazonokupoBky 11K «AmnenbcuHoBas kapTay, paHee 3a0JOKHMPOBAHHON MPH
OoOHapy)KEHHH WM BO3HUKHOBEHHWsS MONO3peHUi y baHka O HempaBOMEpHOCTH MPOBOIUMBIX
omnepanuii ¢ ucronszoBanueM [1K «AmnenbcuHoBasi KapTa»/3a0IOKMPOBAHHOM C MCIOIb30BAaHHEM
MII «Anwsda-Mobaiiny/ Uarepuer banka «Anbha-Kmuk»/ «Web-viewy Knrentom;

9.10.4. nonyuuth uMH(pOpMaruio o Tapudax banka B paMkax yciyr, okaspiBaeMbIx KineHTy mo
Hacrosdemy Jlorosopy;

9.10.5. mnonyuuts uHpopMaruio 06 Octarke mumuta Ha [1K «AnenbcuHoBas KapTay,

9.10.6. mosyunTh wHWHpOPMAIMIO TIO OIEpaHsIM, MPOU3BEACHHBIM C HcHoib3oBaHueM [IK
«ATIeNbCUHOBAS KapTay,

9.10.7. odopmuTh mpereH3uIo 1o oocykuBaHuio Kimenra B pamkax JoroBopa;

9.10.8. 3abnokupoBare goctyn kK MII «Ansdpa-Mobaiin»/ UntepHer banky «Amnbda-Kmmk»/
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«Web-viewy;

9.10.9. pasomokupoBarh goctyn kK MII «Anbha-Mobaiiny/ Untepuer banky «Amnbha-Kimuk»/
«Web-viewy;

9.10.10. otkmounts MII «Anbda-Mobaiinm»/ MaTepuer bank «Anbha-Kiuk.

10. VYcaoBusi co3nanusi u ucnojb3oBanusi Kaprounoro tokena k IIK «AmneinbcuHoBasi
KapTa»

10.1. Knuent moxeT co3aarh KapTo4yHblii TOKEH B OPSAKE, ONPEASICHHOM HACTOSIIUM Pa3/IeIoOM.
10.2. KnueHTy mnpenoctaBisieTcsi BO3MOXKHOCTb co3fqaHusi KapTodHOro TOKeHa TOJBKO IIpU
Hanuuuy aerctByromei [IK «AnenbscuHoBas kapTay.

10.3. KapTouHblii TOKEH HE MMEEeT MaTepuanbHOro Hocutens. PekBusutel KapTouHoro tokeHa
coxpausawoTcss B MoOwibHoM ycrpoiictBe Kinumenta. Homep, [IMH-kom u cpok neictBus
KaproyHoro TokeHa MAEHTUYHBI COOTBETCTBYOIMM pekBuszntaMm IIK «AmnenbcuHoBas kapra», K
KOTOpOH co31aH KapTo4Hblll TOKEH.

10.4. Coznanue Kaprounoro tokeHa Bo3MoxkHO K [IK «AmenbcuHOBasg KapTay MpH HaJIUYUU Y
Knuenta nocryna k Cetu UnTepHer uepe3 MobmiibHOE ycTpoiicTBO, KoTopoe noaaep;kupaet NFC-
TEXHOJIOTHIO, U COOTBETCTBYIOIIEN0 MOOMILHOTO IPUIOKEHHS .

10.5. Co3manme Kaprounoro TokeHa ocymecTBisieTcss KIHMEHTOM caMOCTOSTENbHO Yepes
MoGHUIBPHOE YCTPOHCTBO C BBOAOM B MOGHMIBHOM HpuioxeHun® nomepa IK «AmnemscuHoBas
KapTay, K KOTOpoii co3maercst KapTouHblil TOKeH, cpoka ee neicTBus, pamuianu 1 nMeHu Kimenra,
a taxke CVC2 u xoma monrBepkaeHus, noixydeHHoro Knuenrtom B Buae SMS-coobuieHus Ha
Howmep tenedona cotoBoii csizu Knuenta, ykazanHbii pu 3akitouenun JJoroopa.

10.6. KapTouHblii TOKeH HCHONb3yeTCs UIsl coBepiienust Oneparuii mo oriate TOBapoB/yciayr B
TCII, B Tom uncne, Onepanuii oruiatel ToBapos/yciyr B Cern UnTepHer, a Taxke Onepanuii B
O0ankomarax, noxanepxkuBatomux NFC. Cosepuienue wunbix Omnepanuil ¢ HCHOJIb30BAaHUEM
KapTo4yHOro TOKeHa He JomycKaeTcs’.

10.7. PacuetHble (pacuyeTHO-KacCOBBIC) TOKYMEHTHI, 0hopMIIsieMble TIpu coBepiieHH Oneparuii ¢
ucnoip3oBaHueM KapTodyHOro TokeHa, MOTyT OBITH HOJNHCAHBbI AHAJIOTOM COOCTBEHHOPYYHOM
noanucu - [IMH-koga IIK «AmnenbcuHoBast KapTa», K KOTOpoil co3nan KapTouHblli TOKEH, WK
NyTeM TMPOXOXKJIEHUS TPOBEPKHM B  COOTBETCTBYIOUIEM MOOWJIBHOM  NPUIIOKEHUH, C
UCITOJIb30BAaHUEM KOTOpPOTO OCYIIECTBIEHO co3gaHue KapTouHoro TokeHa Ha MoOuibHOM
yCTpOMCTBE (B T.U. MyTEM MOJATBEPKICHHUS BXOAAa B MOOUIIbHOE MPHIIOKEHUE C UCIOJIb30BaHUEM
OMoMeTpHUecKUX JaHHBIX Ha MoOmisHOM ycTpoiicTBe). Mcnons3oBanue KaprouHoro TokeHa u
npaswibHoro [IMH-koga 1nmb0 COOCTBEHHOPYYHOW TMOANMUCH, a TaKXKe IPOXOKICHHE
ayTeHTU(UKALUU B COOTBETCTBYIOIIEM MOOMJIBHOM IPHJIOKEHHH, C MCIIOJIb30BaHHUEM KOTOPOTO
ocyliecTBiieH Bblmyck KaprouHoro TokeHa, npu npoBeaeHun Onepanuu sBIsieTcs HaJUIeKaluM
MOATBEPKJIEHUEM TOT'0, UTO pacnopsbKeHHe Ha poBefeHue Onepaiun coctaBieHo KireHrom.
10.8. KiuenT, co3naBimmii KapTouHslii TOKeH, 00s3yeTcs HE rmepeaaBath MoOMIIbHOE YCTPOHCTRBO,
B [IaMATH KOTOPOI'O COXPAHEHbI peKBU3UTHI KapTOUHOro TOKEHA, TPETHUM JINLIAM.

10.9. B cnywyae yrparbl MOOHIBHOTO yCTPOMCTBA, B MaMATH KOTOPOTO COXPAHEHBI PEKBU3UTHI
Kaprounoro Tokena mim eciiu MoOMIIbBHOE YCTPONUCTBO, B TAMSATH KOTOPOT'O COXPAHEHBI PEKBU3UTHI
KapTouHoro TOkeHa, cTajo JOCTYMHBIM TPEeTbUM JsnlaM, KIMEHT OomKeH He3aMeaJUTEeNIbHO
coobumwmTh 00 3ToM banky uepes KLI.

10.10. brnokupoBka Kaprounoro TokeHa ocymiecTisieTcss mo npasmiam 1m.12.1. JloroBopa u He
BJIEYET 3a co0O0N aBTOMaTHUECKyt0 010KupoBKy 1K «AnenscrHOBas KapTa.

7 CootBeTcTBYyIOIIEE MOOHMIBbHOE MPUIOKEHHE 3arpyxkaercss B MOOWIBHOE YCTPOMCTBO MO HMHMIMAaTHBE KIMEHTa WM MpeLyCTaHOBIEHO
npou3BoauTeIeM MOOHIBHOTO yCTPOHCTBA.

8 [Ipu HATHYMH TEXHUYECKOH BOSMOKHOCTH.

9 3a UCKIIIOYEHHEM OTIEPALMiA MOTYYEH s HAIMYHBIX JICHEIKHBIX CPEJICTB B GAHKOMATAX B Pa3Mepe, yCTAHOBJIEHHOM B HAcTOsEeM JloroBope, 1 nocne
npoxoxaeHust KimmeHTom nporenyps! YIpoIeHHO! naeHTHOUKAMI
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10.11. KiueHT HeceT OTBETCTBEHHOCTH 3a BCe omnepaiuu ¢ KapTo4HbIM TOKEHOM, COBEPIICHHEIE 10
MoMeHTa TonydeHuss bankom yBemomieHusi 06 yrpate MoOunbHOTro yctpoiictBa/ KapTouHnoro
TOKEHA, B IAMATH KOTOPOI'0 COXpaHEHbl PEKBU3UTHI KapTOUHOIO TOKEHA.

10.12. bank HeceT OTBETCTBEHHOCTH 110 onepanusaM ¢ KapToyHbIM TOKEHOM, COBEPILIEHHBIM I10CIIe
nonydyenus: or Kimenra yBenomienus o6 yrpate MoOuisHOTO ycrpoiictBa/KaprouHoro ToxeHa
Knuentom B cootBercTBuU ¢ 11.10.9. HacTosmero Jlorosopa.

10.13. B ciyuae cosepmienuss Onepanuu ¢ ucrois3oBanneM KaprouHoro tokena 0e3 cormacus
Knuenta, KinenT nomken npoussectu aeicTBus, npeaycMoTpennsle n.12.1. Jlorosopa.

10.14. TIpu otkaze Knmenra ot mampHeimero ucmnoib3oBanus [1K «AmenbcuHoBas kapTay», K
KoTOpo#t co3nan Kaprounslit TokeHn, Kaprounslii TokeH Oiokupyercss bankoM u ero nanpHeiimee
UCIOJIb30BaHNE HEBO3MOXKHO.

10.15. [Ipu ycTaHOBIEHUH OTpaHUYEHUH B coOTBeTCTBUH C 11.3.4. 1 11.3.5. JloroBopa oHU TaKxe
pacnpocTpaHsitorcs Ha KapTouHblii TOKEH.

11. IIpexpamenue aeiictus IIK «AnejbcuHoBasi kapTa»

11.1. bank BnpaBe NPUOCTAHOBUTH (3a0JOKMPOBATH) JO BBIICHEHMSI NMPUYMH WIM IPEKPAaTUTh
neicrue [IK «AnenbcuHOBas KapTa» B OJHOCTOPOHHEM IOPSJKE B CIECAYIOIIMX CIIydasx:

11.1.1. B ciyuae oOHapyxeHusi bankoM coBepieHHbIX ¢ ucrosnb3oBanueM [1K «AnenbcuHoBas
KapTa» HE3aKOHHBIX OIEpalui, ONepalyid, CBS3aHHBIX C JIETAIM3ALMEH JOXOMO0B, IOJYyYEHHBIX
OPEeCTYNHBIM TyTeM © (UHAHCHPOBAaHHEM TEPPOpH3Ma, COJCPKAIIMX B COOTBETCTBUH C
HOPMAaTUBHBIMM ITpaBOBbIMU akTamu banka Poccuym mpusHaku MOJO3PUTENBHBIX ONEpalUil WU
OIEpaLMii, HECYIIUX pEIyTallMOHHBIE PUCKH [ baHKa;

11.1.2. B cmyuae monyuenus bankom ot IlnarexHoi cuctembl HHGOPMAIIUU O HEIIPABOMEPHOM
ucnonb3oBannu [IK «AnenscuHoBast kapTay;

11.1.3. B cinyyae noiydeHuss baHKOM OT MpPaBOOXpPAHUTENBHBIX WM HHBIX YIOJIHOMOYEHHBIX
OpraHOB TOCYJapCTBEHHOM BiacTu uWHGOpPMAIMU O HENpaBoMepHOM wucnoias3oBanun [1K
«AIlenbCUHOBAsE KapTa», B TOM 4YHCIE, BbIIBICHHMs bankoMm Ormnepanuii, COBEpIIEHHBIX C
ucnons3oBanueM [IK «AmnenbcuHoBas KapTa», coAepXallluX MPU3HAKM HEOOBIUHBIX WIIU
MOJIO3PUTEIIBHBIX ONIEPALNK B COOTBETCTBUM C HOPMAaTUBHBIMU ITpaBOBbIMU akTamu banka Poccun,
npu otkaze KimeHTa npenocTaBUTh AOKYMEHTHI MO 3ampocy baHka, B T.4. HEOOXOAMMBIE AJIs
bukcupoBaHus HHPOpPMALIUH, TpeycMOTpeHHOH 3akoHoM Nel15-D3;

11.1.4. B cnyuae HapywmeHuss Knuenrtom ycnoBuit [loroBopa wunm mnpenoctaBieHus baHky
HE/I0CTOBEpHOM nHpopManuu B pamkax lorosopa;

11.1.5. B cayuae BwisiBIeHUA bankom Omnepauuii Bo3zBpata cpeacts no I[IK «AnenscuHoBas
kapta» oT TCII, He cBs3aHHBIX C TNPOBEICHHBIMH paHee PacxoaHbIMM omepanusMu, JIMOO
Orneparuii Bo3BpaTa B CyMMe, ITPEBBINIAIOINICH paHee mpoBefeHHbIe Pacxonubie oneparuu mo [TK
«AnenscuHoBas kapta» B Takux TCII;

11.1.6. B ciydae BO3HMKHOBeHHs y baHka mo/103peHuil Wi BBISIBICHUS MOMBITOK HAMEPEHHOTO
coBepiieHust PacxonHbIX onepanuii B cymMme npeBsimaonmx OcraTok uMuTa, u/um Onepanuii
MOTIOJIHEHHUS, TPEBBILIAIOIINX J0IYCTUMbIE TUMUTBI, yCTaHOBIIEHHBIE [loroBopoM.

11.1.7. B cayuae ¢akra Komnpomeranuu Kaptel, MobunsHoro ycrpoiicrsa, Homepa tenepona
cotoBoii cBs3u Knuenra, ykazannoro Knrenrom npu 3axitouenuu Jlorosopa.

11.1.8. B MHBIX ciIydasxX, NPeIyCMOTPEHHBIX 3aKOHOJIATeNbCTBOM Poccuiickoil deneparuu,
npaBwiaMu [lnarexHbIX cucTeM, B TOM 4YHUCJIEe B cilydae OOHapyXeHHs NPUYACTHOCTH WU
BO3HUKHOBEHUM IOJO3pE€HUN B IpHYacTHOCTH KiHMEeHTa K OCYIIECTBICHUIO HE3aKOHHOU
JIEATEIbHOCTH, JaXKE€ €CIIM ATO HampsMyl HE CBsi3aHO ¢ ucnoJjib3oBaHueM Kimentom [IK
«ATIIETbCUHOBAsI KapTay.

11.2. BaHK He HeceT OTBETCTBEHHOCTH M HE BO3MENIAET YOBITKH, CBSI3aHHBIE C TIPUOCTAHOBIICHUEM
i npekpamenueM aercteus [IK «AnenscuHoBas kaptay» B coorBercTBuM ¢ 1. 11.1. Jloroopa.
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11.3. IIpekpamenue aeicrBus [1IK «AnenscuHoBas kapta» 1o aus okonuanust Cpoka aevictsus [1IK
«ATIeTbCUHOBAsI KapTa» MOET ObITh OCYILECTBICHO Ha OCHOBaHMM pacnopsbkeHus Kinuenra Ha
3akpbiTue 11K «AnenbcuHoBas kaprtay», noxaHHoro mnocpezacrtsom Yara mnu KL, npu ycinoBuu
npoxoxzaenuss Kmmentom Bepudukanuu u AyreHTudukanuu B MOPAIKE, YCTaHOBICHHOM
[TpunoxxenueM 1 k Hacrosiemy Jlorosopy.

11.4. Tlo ucrevyenuu 45 (copoka IATH) KaJCHAAPHBIX JHEH co aHS okoHuaHus Cpoka aeiictBust [1K
«AnenbcuHoBas kapta» KnmeHT mopyudaer baHky ocCyliecTBUTH MEPEBOJI ACHEKHBIX CPEJICTB B
cymme OctaTka 1uMuTa B 10X0J banka, B ciydae ecnu KiueHT B TeueHHE yKa3aHHOTO CPOKa HE
saxmouuT ¢ bankom [{oroBop KBO. [Ipu stom Knuent BripaBe oO6patuthes B bank ¢ TpeboBannem
0 BO3BpaTe paHee IepeBeIeHHbIX B 10X01 banka cpencts Kiuenra.

11.5. Knuent BupaBe ooparuthbes B bank o nus okondanust Cpoka aeiictBus [1K «AnenscuHoBas
KapTa» U B TeueHue 45 (Copoka IsATH) KalleHJapHbIX JHEH co aHs okoHyaHus Cpoka aeiictBus [1TK
«ATeTpCUHOBAsI KapTay ¢ TpeOOBaHKUEM O IIEPEeBOIe HEUCIIOIB30BaHHOr0 OcTaTKa IMMHUTA Ha CBOM
cuet B banke npu npeabsBieHnn padoTauky banka noiaxoro Homepa [1K «AnenscuHoBast kapTa»
U JOKYMEHTA, YA0CTOBEPSIOIIETO JINYHOCTD.

12. BaoxkupoBka no uHunuatuse Kimenra

12.1. Knuent umeer npaBo ooparuthes B bank st brokuposku 1K «AnenscruHoBas kKapTay:
12.1.1. B «Web-view»/ B MII «Anbha-Mobaitn»y/ B Uureprer banke «Anbda-Kaumk» - mis
BpeMeHHo# Brokupopku™’;

12.1.2. npwu obpamenuu B KL - 1711 BpeMEeHHOH WJIM MOCTOSTHHON BiIOKHPOBKH.

12.2. B cayuyae Komnpomeranuu nanubix 1o IIK «AmnenbcuHoBas kapta»/ MOJO3PSHUM Ha
COBEpILEHHE MOIICHHUYECKHX JAEUCTBUI/ yTpaTsl MOOMIBHOIO YCTpOMCTBAa, Ha KOTOPOM
ycranoBiieHo MIT «Anbda-MooOaitn», win Ha kotopoM ucnonbdyercs «\Web-viewy/ Murtepuer
bank «Anbda Kinuk», KimueHT 10mkeH BHIIOIHUTE OJJHO U3 CISAYIOIUX JeHCTBUIA:

12.2.1. B «Web-viewy»/ B MII «Anbda-Mobaitn»/ B Unrepuer banke «Anbdpa-Kinuk» BoiTH Ha
crpanuny ympasienus I1K «AnenbcuHoBast KapTa» M BBIOJHUTH JEHCTBHSI, HEOOXOIUMBIE JUIS
bioxnposku 11K «AnenscuHoBas kapray;

12.2.2. HezamemmurensHo coobmuts B K1 mo Homepy 8-800-100-31-00 o coObiTum.

12.3. Pa3z6nokupoBats [1K «AnenscuHoBast kKapTay mocie BpeMeHHoi biokuposku KimeHt moxer
B «Web-view»/ B MII «Anbha-Mobaitn»/ B UurepHer banke «Anbda-Kinnky», a Takke myrem
obpamenus B K1 ¢ Homepa tenedona coroBoit cBs3u Kimenra.

12.4. Tlocne mnocrosiHHOM brokupoBku IIK «AnenscuHOBas kapra» ee pa30JIOKMpOBKa He
ocymiectBisiercs. Kiuent moxer opopmuth cede HOBYIO [1IK «AnenbcuHoBast kapTay ¢ HOBBIMHU
PexBuzurtamu [1IK «AnenbcnHoBas kapTa» B cOOTBETCTBUM ¢ 11.5.1. JloroBopa. Hencnosnb3oBaHHbIN
Ocratok numuTa 1o tpedboBannto KimeHta MoxeT ObITh NEpeBe/leH Ha ero COOCTBEHHBIN cueT B
banke npu oOpamennn Knuenra B bank u npenbsiBieHun paboTHUKy banka nomHoro Homepa I1K
«ATenbCUHOBAsI KapTa» U IOKYMEHTA, YJOCTOBEPSIOIIETO JTUYHOCTb.

13. TIpaBa u 00513aHHOCTH CTOPOH

13.1. bBank Bnpase:

13.1.1. Tpeb6osats ot KnuenTa omnatsl yciyr banka B COOTBETCTBHHM ¢ HACTOSIIIUM J[oroBopoMm.
13.1.2. Ortka3arp B 3akioucHHH J[OoroBopa WJIM TPEJOCTABICHHH TOW WJIM WHOH YCIYTH IO
JloroBopy 6e3 00bsCHEHHs IPUUUHBI B JIFOOOM U3 HIDKEIIEPEUNCIEHHBIX CIy4YaeB:
13.1.2.1.1lacnopt  rpaxnmanuHa Poccuiickoii ~ ®Dexepanmm  3asBUTENsT HE  SABISAETCA
nefcTBUTENbHBIMM

10 C BO3MOKHOCTBIO TIOCTEAYIOMIEH Pa3OIOKUPOBKHL
11 Jlannoe ycloBrE MPUMEHNUMO TIPU MPOX0Xk/IeHNH KITHeHTOM Mpolenypbl Y NpOIEHHO  HAeHTHhHKAIHH.
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13.1.2.2.Homep TenedoHa COTOBOU CBSA3M 3asBUTENs, YKa3aHHBIM NpH 3akiatoueHuu Jlorosopa, He
MPUHAJICKUT K HATMOHAJIBHOM CETH MOABUKHOU CBSI3M POCCHIICKOM CUCTEMBI HyMEpaIUH.

13.1.3. VYmenbmars cymmy OcTaTka JUMHTa HAa CyMMYy PacXoaHbBIX omepamnuid, KOTOpble ObUIN
npoBeJeHbI ¢ ucnoiab3oBanueM [1K «AmneabcrHOBas KapTay.

13.1.4. TlpuoctanoButh wiu npekpatuts aeicteue [1K «AmnenbcuHOBas KapTra», B TOM YHCIE
KapTouHbIX TOKEHOB, B Cllydasx, IPeAyCMOTPEHHBIX JloroBOpoM, a TakKe OrpaHUYUTh NEpeyeHb
BO3MOXKHBIX yCIIyT ¢ ucnoib3oBanueM IIK «AmnenbcuHoBas kapTa», B YaCTHOCTH YCIIYTY CHSTHS
HAJTMYHEIX JEHEKHBIX CPEICTB uepe3 OGaHKoMaThel, ycnyry «llepeBom ¢ KapTel Ha KapTy» 2,
ucnoab3oBanue [1K «AnenscuHoBas KapTa» s yBenuueHus ocratka 3/[C, yduThIBaeMbIX APYroi
KPEAUTHON oOpraHusanuei (IepeBoJ Ha <«JIEKTPOHHBIM KOIIENEK»), B TOM 4YHCIE B Cilydasx
BbIsiBIIeHUsT bankom omepauwmii Kimenra, copepamux B COOTBETCTBHHM C JOKyMeHTaMu banka
Poccun mpusHaku HEOOBIYHBIX Onepanui, mpu otkaze KimeHTta mpenoctaBUTh MHPOPMALUIO H
JOKYMEHThl 1o 3ampocy banka, B T.4. HeoOxoaumble A (QUKCHpOBaHUSA HH(POpPMAIHH,
npenycMoTpeHHoi dDenepanbHbM 3akoHOM 115-D3, mpuHUMATE BCce HEOOXOIMMBIE MEPHI BILIOTh
1o u3bstus [1K «AnenbcruHOBas kapTa», 0TKa3aTh B IpoBeneHuu Onepanuii B ciiydae HapyIeHus
Knnentom Jlorosopa.

13.1.5. OrkazaTs B nipeocTaBieHun ABTopu3amnuu Jitoboi Onepauu.

13.1.5.1.mo 3ab6nokupoBanHoi [1IK «AnensciuHOBast KapTay,

13.1.5.2.1m0 IIK «AnenbcuHoBas kapTa» ¢ UCTeKIUM CpoKOM IeHCTBUS;

13.1.5.3.B ciry4asix HeIOCTAaTOYHOCTH CyMMBI OcTaTka TUMUTA,

13.1.5.4. B cnyuyasix HEBEPHOTO YKa3aHUA WIM OTCYTCTBHS YKa3aHHUS XOTA Obl OIHOTO U3
PexBusutoB 11K «AnenscuHoBas kapTay.

13.1.6. Ortka3arh B mpenoCTaBlIeHUU HHPOPMAIIH, IPEIyCMOTPEHHON Pa3AeioM 5 HACTOSILEro
JHoroBopa, ecnu Takas uHpopmamms 3ampammBaercs He ¢ Homepa TenedoHa COTOBOW CBSI3U
KrnuenTa, ykazanHoro npu 3akiatodeHnn JloroBopa B COOTBETCTBUU C yCIIOBUsAMU 1I. 2.3. Jlorosopa.
3anpoc Ha mpenocraBienne CVC2 ¢ Homepa tenmedona coroBoi cBs3u KimeHTa He MOXKET
ocymiecTBIAThCA vaiie 1 (oqHoro) pasa B 10 cexyH/I.

13.1.7. be3 momomHUTEIHLHOTO pacnopstkeHus (cornacus) Kimenrta cimceiBath co Cuera KapThl
CYMMBI KOMHCCHUH, TpelycCMOTPEHHbIX Tapudamu.

13.1.8. Orxkazars Kimenty B coBepmenun Oneparuii ¢ ucronszoBanneM [1K «AnenscuHOBas
KapTa», B TOM YHCII€ B Cllyyae BO3HHUKHOBEHUS COMHEHHI B JOCTOBEPHOCTH HH(OpMALUH,
YKa3aHHON MM B 3asBKE Ha MPOXOXKJIEHUE YTPOILIEHHOW uAeHTU(UKAIMHU (B TOM YHUCIE MPHU
OOHOBJICHMM [JaHHBIX), B COOTBETCTBMM C TpPEOOBAHUSMH JIEHCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoit deneparuu u/unm Jlorosopa.

13.2. bank obs13yercs:

13.2.1. HudopmupoBats KimeHnTta o mpoxoxaeHUN YTIPOIEHHON HISHTH()UKANY MIPH TTEPBOM
ucrnosib3oBanun MIT «Anbda-Mobaitmy/ Uateprer banka «Anbda-Kmuky»/ «Web-view» mocne
YCIEIIHOTO0 TMPOXOXKJIEHUS YNPOIIEHHON wuaeHTUGUKauuu (IpU  yCIOBHUM IPOXOKIEHUS
Bepugukanuu u Ayrenrudpukanuu B MIT1 «Anbpa-Mobaiin»/ B Uareprer banke «Anbga-Kmuky/
B «Web-viewy). KioueHT cuuTaercs MpOMICANIMM YTPOUICHHYIO HICHTH()HUKAINIO B Ciydae
NoJlyueHUs1 baHKOM ¢ HMCNOJIB30BAaHUEM €IUHOW CHCTEMBI MEXBEAOMCTBEHHOTO 3JIEKTPOHHOTO
B3aMMOJICHCTBYS OATBEPKICHUS coBNaieHus ceeeHuit o Knuenre (pamunum, umMeHu, oTuecTna
(ecnu MHOE HE BBITEKACT M3 3aKOHA WJIM HAIlMOHAJIBHOTO OObIYast), CEpUM U HOMEpa TOKYMEHTa,
YIOCTOBEPSIOLIEr0 JIMYHOCTh, HWJACHTU(QPHUKAIMOHHOIO HOMEpa HaJIOToIuIaTesbIIUKa) CO
cBeeHusIMH 0 Kinmenre, conepkalluMUCs B TOCYAApCTBEHHBIX MH()OPMAIIMOHHBIX CHUCTEMax, a
Takke npu noareepxkaeHnn KimentoMm nomydenust Ha yka3zaHHblii uM Homep tenedona cotoBoit

12 yenmyra anst pusmueckux Null, IOpyYEHHE HA OKa3aHUe KOTOpoii mojano KienTom B Bank Ha OCHOBAHMH OT/IENBLHOTO JI0TOBOPA My bankom
u Kimentom. B ciiyuae usmenenust Kimnenrom Koma «Anbda-Mobaiimy/ Mureprer banka «Anbda-Kimuky» yeiayra «[lepeBos ¢ KapThl Ha KapTy»
MOXeT ObITh OCTYIHA Yepe3 24 yaca IOCIIe COOTBETCTBYIOIECIO H3MEHEHHS.
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cBsi3u Knumenra mHpopmanuu, oOecriednBaOmIeii MPOXoxaAeHUEe YTPOIIEHHOW HICHTU(UKAIIIH
(BKJTIOUAss BO3MOKHOCTH HCIIOJIB30BaHUs OJIEKTpOHHOTO cpeactBa miarexa). C 01.09.2022
Yupouiennas uneHTudukanus KimueHtos B banke He TPOBOAUTCS.

13.2.2. Oxka3biBaTh YCIIyru B 00b€Me U CPOKH, YCTAHOBJIEHHBIC HACTOSIIUM J[oroBOpOM.

13.2.3. He no3anee, yem 3a 80 (BocembaecsT) KaJeHIAPHBIX AHEH 10 okoHuaHust Cpoka 1eHCTBHA
ITK «AnenscuHoBas Kaprtay, yBeaomiath Kimenrta mocpenctsom «Web-viewy» u MIT «Anbda-
MobGaitn»/ Unrepuer banka «Anbda-Kiuk» 00 okonuannu Cpoka aevicteus [IK «AnenbcuHoBast
KapTa» U He0OXOAMMOCTH HCIOIb30BaHusl OcTaTka JUMHUTA U IepeBO/ia yKa3aHHOTO OCTaTKa Ha
JPYTyIo GAaHKOBCKYIO KapTy >,

13.3. KiaueHT Bpase:

13.3.1. Tlomyuuts u ucnonsizoBaTh IIK «AnenbcuHoBas kKapTa» B MOPAIKE U HA YCIOBHSIX,
IIPENYCMOTPEHHBIX J[0OroBOpoM.

13.3.2. Osznakomuthcst Ha Caiite banka ¢ aktyanbHoM mHpopmanued mo 1K «AmnenscuHoBas
KapTay.

13.3.3. OO6parutbcs B KII mo Bompocam, cBs3aHHbIM ¢ ucnosib3oBanueM I[IK «ArmnenscuHOBas
KapTay;

13.3.4. Tlonate B bank nperensuto B coorBeTcTBUU ¢ Paznenom 17 Jloroeopa.

13.4. KaueHT 00s13yercs:

13.4.1. B momeHT 3akitoueHus J{oroBopa M B TE€UEHHE CpPOKA €ro JEWCTBUS O3HAKOMUTBHCS C
JIeUCTBYIOLIEH penakuuei Jloroopa.

13.4.2. Cosepmiats Onepanuu ¢ ucnoiabzoBanueMm [1K «AnenbcuHOBasi KapTa» Ha TEPPUTOPUU
Poccniickoit @enepanuu B Bamore Poccniickoit denepanun.

13.4.3. He npoBoauts ¢ ucnons3oBanueM 1K «AnenscuHoBasi kapTa» Onepanuu, CBS3aHHBIE C
BEJICHUEM NPEANPUHIMATENBCKON AeITeNbHOCTH B He Hcnoyib3oBaTh [1K «AnenscruHoBast KapTa»
JUTSL OTUTAThI Y CITYT, 3allpElIeHHbIX K peau3aliu AeHCTBYIOUINM 3aKOHOJaTeIbcTBOM Poccuiickoit
denepauuu.

13.4.4. He mnpoBomuth Omepanuu c¢ wucnonb3oBanueMm [IK «AmnenbcuHOBasi KapTay, MelsIMU
KOTOPBIX SIBIISIIOTCS Jieranu3anus (OTMBIBAaHWE) OXOJOB, MOJYYCHHBIX NPECTYIHBIM ITyTEM,
(¢uHaHCUpOBaHHE Teppopu3Ma U (PUHAHCHPOBAHUE PACIPOCTPAHEHUS OPYXKHUS MacCOBOIO
YHHUYTOXKCHUS.

13.4.5. Hckmounth poctyn TpeTbux Jsmi K PexBumsutam IIK «AmenbcuHOBasg KapTay,
MobunsHOMY ycTpoiicTBY, Homepy Tenedona cotoBoii cBsizu Knuenra.

13.4.6. Cobmronare orpaHudeHus npu coBepuieHuH Omnepanuii, ycTaHOBJECHHBIE pa3jienoMm 3
Hacrosuero Jlorosopa.

13.4.7. B teuenmue Cpoxka geiictus I1K «AnenbcunoBas kapta» u 30 (Tpuanati) pabouux aHeH
no ucreueHnn Cpoxka aeiicteus 1K «AnenscrHOBas KapTa)» COXPaHITh BCE JOKYMEHTBHI, CBSI3aHHBIE
¢ Onepanusmu, COBEpIIEHHBIMU C Ucnonb3oBaHueM [IK «AmnenbcHOBas KapTay, U MPEIbsIBISATh
ux banky no ero TpeboBaHuIo.

13.4.8. He mnpoBomuth Omepanuu c¢ wucnonb3oBanueMm [IK «AmnenscuHOBas KapTay, MelsSIMU
KOTOPBIX SIBIISTIOTCSI Jieranu3anus (OTMBIBAHWE) IOXOJOB, IMOJYYCHHBIX MPECTYIMHBIM IyTEM,
¢uHaHCUpOBaHHE Teppopu3Ma U (PUHAHCHUPOBAHHWE PACIPOCTPAHEHHUS OPYXHSI MacCOBOTO
YHHUYTOKCHUS.

13.4.9. HesamennurenbHo yBenoMUTh baHk 0 mpekpaiieHnu ucnosb3oBanust Homepa tenedona
coToBoi cBs3M KimeHTa, ykazaHHOTO NpH 3akimodeHnn JloroBopa. KimeHT HeceT Bce pHUCKH |
OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE yBelomJieHHe 00 u3MeHeHMu u/mian Kommpomeranuu
Howmepa tenedona coroBoit cBsa3u Kinnenra, MoO6uibHOTO ycTpoicTBa.

13.4.10. OmunaunBate yciayru banka B COOTBETCTBHH € YCIOBUSAMH HacTosuero /lorosopa.
13.4.11. Bo3mectuth baHKy MOKYMEHTaIbHO TMOITBEPXKICHHBIC YOBITKH, ITOHECEHHBIE WM

¥ [pumenumo mnist mepesosios ¢ ITK «AnenscunoBas kapTa», copepraeMbix KituenTamu, mpomemume Y IporeHHoR HAeHTHOHKAIIH.
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BCIIEJCTBUE HE3aKOHHOTO rcnoib3oBaHust Kimentom 1K «AnenscunoBas kaptay,

13.4.12. HezamemmuTelnbHO YBEIOMUTh baHk 00 M3MEHEHMH CBOMX NEPCOHAJILHBIX JaHHBIX,
YKa3aHHBIX mpu 3akmiodeHun [loroBopa. KiumeHT Hecer Bce pPHCKH 3a HECBOEBPEMEHHOE
YBEJIOMJICHHE 00 M3MEHEHHH CBOMX IEPCOHAJIbHBIX JIAHHBIX.

14. UudopmupoBanue 06 onepanusx, nposeaeHHbIx no IK «AnejbcuHoBasi KapTay

14.1. bank undpopmupyer Knumenra o copepmieHnn kaxaon Omepanuu ¢ ucmoib3oBanuem [1K
«AIenbCUHOBAS KapTay!

14.1.1. Tlyrem pasmemicuus uadopmarmu B «Web-viewy, B MII «Anbha-Mobaiin», B IaTepHeT
Bbanke «Anbda-Knuk» B pasznene ynpasnenus 11K «AnensciuHOBas KapTay,

14.1.2. TlocpenctBom yciyru «Aunbda-Uek», ecnmu ona Obuta moaximtoueHa Kimmentom k TIK
«ATIleTbCUHOBAsI KapTay.

14.1.3. OO6s3anHOCTh baHka 1o MPeAOCTaBICHHUIO TIOITBEPIKIACHHUS O COBEPIICHHOM onepariu (He
6onee, yem 10 (mecsiTh) mocieAHUX omepaluii ¢ ucrosib3oBanueMm 1K «AnenbcuHOBas KapTay)
cuutaercss ucnoimHeHHoW bankom B MoMeHT ¢dopmupoBanus baHKOM MOATBEPKIACHHUS O
COBepIleHHOU omepaiuu ¢ ucnosb3doBanueM [IK «AnenscunoBasi kapta». COOTBETCTBEHHO C
MOMEHTa, KOTrjJa IMOATBEp)KIEHUE IOJDKHO ObITh monydeHo Kimenrom, yBenomiienue banka o
COBEpLIECHHOH onepanuu ¢ ucnoib3opanueM [1K «AnenbcuHOBast KapTa» CUUTAETCS MMOJTYYEHHBIM
Knrenrom, HecMoTpst Ha TO uTo KimenT He Bocmosb3oBaics MIT «Anbda-Mobaiin»/ WurepheT
bankoMm «Anbda-Kmuk» uiu «Web-viewy uin oTKIFounT/ He MoaKIoYaln yeayry «Anbpa-Uek» K
IIK «AnenbcrHOBas KapTay.

15. OTBeTCTBEHHOCTb CTOPOH

15.1. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, O0TKa3 B Bbinycke IIK «AnenscuHoBas kapra»
win coepuienue Omnepanuii no IIK «AnenbcuHoBas kapTa», WHbIE BO3MOJYKHBIE HEraTHBHbIE
IIOCJIEAICTBYSI, BOSHUKILNE B CIECAYIOIINX CIIydasx:

15.1.1. Kuuent npu coBepmennn Onepanuu B Cetn UaTepHeT HenpaBuibHO ykazan CVC2 wim
unble PexBusntel [IK «AnenscuHoBas kapTa». KIIMEHT caMOCTOSTENBHO PETYJINPYET JaJIbHEUIINE
B3aMMOpPACUYETHI C MOJTY4YaTesIeM CPEICTB MO Tako PacxoaHoil onepanuu.

15.1.2. KiueHT He ¢MOT MPOWTH MPOLEAYPY IOMONHUTENbHON mpoBepku [IK «AmnembcuHOBas
kapta» o Texnomnoruu 3-D Secure;

15.1.3. KimeHT cBOEBpEeMEHHO He yBeaoMuI baHk o Tom, uto qoctyn k Homep tenedona coToBoi
cBsa3u Kimenra, PexBusuram I1K «AnenscrHoBas kapTa» NOJy4niIv TPETHH JIMLA;

15.2. bank He HECeT OTBETCTBEHHOCTh 332 KaUECTBO, KOJIMYECTBO M cpoku mpenocrasieHus TCII
Ycenyr, B ToM uncie ¢ ucnoias3oBanuem Cetu MHTEpHET.

15.3. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 10 OCIIOpEHHOM Omepamuu, COBEPIICHHOH ¢
ucnoas3zoBanueM IIK «AnenscuHoBas kapray», B ciydae yKa3zaHUs KOppeKTHbIX PekxBusutos [1K
«AmnenbcuHOBasl KapTa» IMpu coBepuieHud Onepauuu uw/wiM noaTBepkaeHus Omnepanuu
koppekTHbM [TMH-ko10M.

15.4. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEWCIIOJIHCHHE H HEHAJJIeKaIee WCIOJTHECHNUE
00s13aTeNIbCTB MO HacTosuieMy JloroBopy B COOTBETCTBMH C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

15.5. baHk He HeceT OTBETCTBEHHOCTH B Cllydyae, eclii HHpOpMalus, epeaBaeMast o OTKPHITHIM
KaHaJlaM CBSI3U, B TOM YHCIIE TTOCPEACTBOM SMS-c0o001IeHnid, CTaHeT U3BECTHOM TPETHUM JIMIAM B
pe3ysbTaTe MPOCIyIIMBAHUS WM NIepexBaTa KaHalla CBsI3H, a TAKXKe B clydae HeI0OpOCOBECTHOTO
BBINIOJIHEHNST KnumeHTom ycnoBuil XpaHeHuss W ucnoias3oBaHus IIK «AmnenscnHOBas kapray,
MobGunbHoro ycrpoiictBa, SIM-kaptel cBs3u (SIM-kapra - WAEHTH(QHUKAIMOHHBI MOMYIb,
MPUMEHSEMBIH B MOOWJIBHOUN CBSI3M, COCTaBHOUM 3JeMeHT MOOHIBHOTO YCTPOWCTBa CTaHIapTa
GSM, SIM-kapta cogepxutr uH(popmanuio 00 HICHTU(UKAMOHHOM Tele(OHHOM HOMeEpe,
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3apEeTUCTPUPOBAHHOM Y OIl€paTOpa COTOBOU CBSI3HU).

15.6. BaHk He HeceT OTBETCTBEHHOCTH 3a COOM KAaHAJIOB CBS3HM, BOSHUKIIME IO HE3aBUCIIIUM OT
banka mpuymHAM W TIOBIEKIIHME 3a COOOH HECBOCBPEMEHHOE TMOJyUYCHHE WM HETOTyYCHHE
Knuentom Ycenyr nmo JloroBopy u BO3HMKILEH BCIEACTBUE 3TOTO HEBO3MOXKHOCTH Juisi KimeHnra
Bocnoib3oBaThes 11K «AnenscuHoBast KapTay.

15.7. CTopoHBI OCBOOOXKIAIOTCS OT MMYIIECTBEHHOW OTBETCTBEHHOCTH 3a HEUCIIOJHEHUE WIIH
HEHA/JIS)KAIEEe HUCIOMHEHUE o00s3aTenbCTB 1Mo J[oroBopy, €ciu OHO BbI3BaHO (aKTOpaMu
HEIPEOI0TMMOM CHIIBI, TO €CTh YPE3BbIYaHBIMU U HEMPEIOTBPATUMBIMHU 00CTOSTEILCTBAMHU, B TOM
YUCJIE CTUXUHHBIMU SIBJICHUSIMU, BOCHHBIMH JICSHCTBUSIMH, IPUHATHEM OpraHaMH TOCYIapCTBEHHON
BJIACTU HOPMATUBHO-TIPABOBBIX AKTOB.

15.8. bank He HeceT OTBETCTBEHHOCTH IO CIOpaM M Pa3HOTJIAcHsM, BO3HUKAIOUIUM MEXKTY
Kmunenrom u TCII. Knuent nonumaer u cornamaercs, uto Jto6oe TCII umeer nmpaBo oTkas3arb B
ucnonp3oBannn 11K «AnenscuHoBass kapta» 1 coBepiieHusi PacxogHod onepanuu B
OJIHOCTOPOHHEM TOPSAKE U 0€3 00BICHEHUS TPUIHH.

15.9. bank, KpoMe yciIyr, IpelyCMOTPEHHBIX HACTOALIUM JloroBOpOM, HE IPEIOCTABIISAET HUKAKKE
WHBIE YCIIYTH, B TOM YHCJI€ YCIYTU CBSI3M, U HE HECET OTBETCTBEHHOCTH 3a KauyeCTBO CBSI3U U B
CIIydasix, Korja rnepenada nHbopMaiuu Obl1a HEBO3MOXKHA, B TOM YUCIIE, [10 BUHE OTlepaTopa CBA3H,
MOCTABIIMUKA SHEPTUH WM UHBIX JIUII.

15.10. Bce Bompocsl, pa3Horjiacusi Wid TpeOOBaHMS, BO3HHMKaromue u3 JloroBopa, mojexar
PAaCCMOTPEHHIO B CyIEeOHOM TOPSIKE B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit deneparumu.

16. OOpaGoTka nmepcoHAJBHBIX JAHHBIX

16.1. Kiment npenocrapiser banky coryacue Ha 0O0pabOTKy CBOMX NEPCOHAJIbHBIX JaHHBIX B
nensx ucnoinenus bankom mpas u o0s3anHOCTEH 0 [{oroBopy.

16.2. bank ocymecTBisieT 00pabOTKy MepcoHaNbHBIX AaHHBIX KilMmeHTa B TeueHHe BCEro Cpoka
nevctBust JloroBopa, a Takxke B TeueHue 10 (mecsT) JeT ¢ AaThl MpEKparieHus 00s13aTeIbCTB
CTOpOH 110 Jlorosopy.

16.3. KiimeHT BBIpaXkaeT corjiace W YIIOJIHOMOYHMBAaeT baHK moiy4aTh MEpCOHAIbHBIE JaHHBIC
Knuenra B Heo0X0AMMOM 00beME OT TPEThUX JIUL], U MPEIOCTABIATh UX MOTHOCTHIO WIIM YACTUYHO,
TpeThel CTOpOHE, C KOTopoil y baHka 3akimtoueHO coryamieHne O KOH(UICHIIMATBHOCTH M
HepasIJlalleHuu UH(OpMaIMK, B TOM YUCIIE IS LIeIeH:

16.3.1. ocymecTBieHus cBsi3u ¢ KimeHToM [UIst ipeocTaBieHus: HHPpopManuu 00 MCIOTHEHUN
JloroBopa, paccbuiok SMS-cooOIIeHni WK pacchlIOK MO MOYTe U AJIEKTPOHHOM MOoYTe B ajpec
KnuenTa, a taxke s mepegaud HMH(OPMALMOHHBIX M PEKJIAMHBIX COOOIIEHHMH 00 yciyrax
banka/maptHepoB banka, B TOM 4ncie ¢ MCIOJIb30BaHUEM CeTeW 3JIeKTpOHHOU cBsi3u. Ilpu sTom
KnueHT Hecer Bce puCKH, CBSI3aHHBIE C TEM, YTO HAIIPaBJIICHHbIE COOOIIEHUS CTAaHYT JOCTYIHBIMU
TPETHUM JIULIAM;

16.3.2. ocymecTBieHUs TOJOCOBOM TeneoHHON cCBsizm ¢ KimeHntom, B TOM 4Yucle, C
UCIOJIb30BaHUEM aBTOMH(OpPMATOpoB, [uisd mpenocraBienuss Kiwenty wundopmanuu 00
ucnonHeHun Jlorosopa, a Takxke mepefadyd MHGOPMALMOHHBIX M PEKIAMHBIX COOOIIEHHN 00
yenyrax banka/maptHepoB banka;

16.3.3. paccmorpenus npereH3uit Kinenra;

16.3.4. mpenocraBieHus B OpraHMU3alMIo, MpeaocTapistomyo [InarexHsii MOOMIBHBIN cepBuC,
uHpopManuu o mnpoBeAeHHbIX KimenTtom mnocpeactBoM IlmarexxHoro MoOWIBHOTO cepBHUCa
orepanusx, a Takke MHpopMaIuu B 1ensix co3aanus KaprouHoro TokeHa.

16.4. TlepconanpHble nanHble KiMeHTa moasiekaT YHHYTOXKESHUIO 10 uctedeHnn 10 (aecatu) jer ¢
JIaThl MPEKpaIIeHus: 0053aTeNbCTB CTOPOH 1o JloroBopy.

16.5. Cornmacue Ha 00pabOTKYy NEPCOHATBHBIX JAHHBIX MOXKET OBITh OTO3BAHO CYOBEKTOM
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NEPCOHANBHBIX JAaHHBIX IyTeM oOpalieHus B oTAencHue banka mis opopmiieHUs] B MMCbMEHHOM
dbopme oT3bIBa coryiacusi Ha 00pabOTKY €ro MEepPCOHANBHBIX JaHHBIX. B cilydae oT3bIBa CyOBEKTa
NEPCOHANBHBIX TAHHBIX COTIacus Ha 00paboOTKy MepCOHAIBHBIX JaHHBIX baHK BIpaBe MpO0KUTh
00paboTKy NepCOHANBHBIX TaHHBIX 0€3 corjacusi CyObeKTa MepcoHaIbHBIX JAHHBIX MPU HAJTUYUU
OCHOBaHUH, yka3zaHHbIXx B DenepasibHoM 3akoHe OT 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX
JTAHHBIX.

17. PaccmoTpeHue npeTeH3Hii, pellieHne CriopoB

17.1. Puck yObITKOB 10 HempaBOMEpHbIM PacXoAHbIM omepauusM, COBEPUIEHHBIM C
ucnonb3oBanueM 1K «AnenscuHoBas kapta», B ToM uucie, B MII «Anbsha-Mobaiiny/ Untepuer
banke «Anbha-Kouk» n/unm B «Web-viewy necer Kimenr.

17.2. Pucku BO3HUKHOBeHHUs HepabotocnmocobHoctu I[IK «AmenscuHOBas kapra» B cllydae
HecoOmoaenus Knenrom tpeboBanuii JloroBopa 1 yObITKOB, C 3THM CBS3aHHBIX, HeceT KitneHT.
17.3. KilueHT MOXET mOJaTh MPETEH3UIO0, 33 HUCKIIOUYEHHEM CIy4aeB, MpPeayCMOTPEHHBIX
JloroBopowm, B ciryyae:

17.3.1. HeCBOEBPEMEHHOTO MJIM HEKAYECTBEHHOTO OKa3aHusi baHkoM ycryr;

17.3.2. veycnemnsix onepanuii oriatel Yeayr B TCIL;

17.3.3. mepeBoaa, npexycmoTpenHoro 1. 11.4. Jloroopa.

17.4. Tns npunsitus u odpopmienus npereHsuu no renedony KL nnm nocpenctsom Yara Knuent
JOJDKEeH cooOumTh paboTHUKy banka - onepatopy KII cyTh mnpereH3uu, MecTO M BpeMms
copepuienust Omnepanuu, noiHsld Homep [IK «AmnenscunoBas kapra», Cpok neiictBus [1IK
«ATnenbcuHOBasA KapTay, (haMuwiInio, UM U OTYECTBO. baHK BIpaBe NMpU NPUHATHM PEIICHUsS IO
nperen3un Knmenra motpeboBaTh JMYHOTO oOpamieHust B oTneneHue baHka ¢ JOKyMeHTamW,
000CHOBBIBAIOIIMMU IPETEH3UIO.

17.5. B ornenennn banka k mperen3un KimeHT 00s3aH MPHIIOKUTH BCE MMEIOIIUECS Y HETO
JIOKYMEHTbI, 000CHOBBIBaroIMe cyTh npereH3uu Kimenra. Takxke, no TpeboBanuto banka, Knuent
00s13aH JTMYHO TpenbsBUTh paboTHUKY banka mnonuelii Homep IIK «AmnenbcuHoBas kaptay,
JOKYMEHT, yJIOCTOBepsitounil JnyHocTh Kimenrta. bank He npuHMMaeT M HE paccMaTpHUBacT
nperen3un Kirenra, K KOTOpbIM He PUII0KEHBI IOKYMEHTBI, IPETyCMOTPEHHBIE JAHHBIM ITYHKTOM
Horosopa.

17.6. KimeHT nmeeTt mpaBo npenbsBUTh baHKy MpeTeH3nIo B CBS3U C OKa3aHHeM baHkoM yciyT 1mo
Jorosopy, He mo3nHee yeM uepe3 30 (TpuauaTh) KajJeHIApHBIX AHEH CO JHS BO3HMKHOBEHHMS
OCHOBaHUs JJi TaKOH npeTeHs3uu ¢ yuerom m.im. 17.4. u 17.5. Jlorosopa.

17.7. bank paccmaTpuBaeT U MPUHUMAET pelleHue 1o nperen3uu Kinuenra no JforoBopy B cpok He
6osee ueM 30 (TpuamaTh) KaJIeHIApHBIX JHEW co AHS mojydeHus baHkoMm TakoW mpereH3uu. B
Clly4ae NPUHATUA BaHKOM IOJIO)KUTEIBHOTO PEUICHMs] IO NPETEH3HMH, B PE3yjbTaTe KOTOPOIrO
TpeOyeTcs OCYIIECTBUTh NEPEeBOJ ICHEKHBIX CpPEACTB B Mojib3y KimeHTa, Takoil mnepeBoj
OCYILIECTBIISIETCS TyTEM COpPa3sMEPHOTo yBennueHus: cyMMbl Octatka mumura [IK «AnenscuHoBast
kapta» (ecnu Cpok nerictBus [1IK «AnenpciHOBas KapTa» HE HCTEK U yCTaHOBJICHHBIE JloroBOpOM
JUMUTHl HE TPEBBIIIEHBI Ha JaTy TaKOro MepeBoja), JIMO0 Oe3HATMYHBIM MEPEBOJOM Ha CYeT
Kimmenra B banke, yka3zanHeli Kimenrom baHky mnpum mnonmade Takod npeTeH3nd. baHk
OCYILECTBIISIET TaKOW MEpeBOja B CpOK He Oosiee yeM 15 (msaTHamuath) pabouyux JHEH co JHA
MPUHSTHS [TOJIOXKUTETHLHOTO PEIIEHUS 10 MIPETEH3HH.

17.8. Bce Bompocel, paszHoriacuss wiu TpeOoBaHMA, BO3HMKawomme u3 Jlorosopa, mojiexar
YPEryJIupOBaHUIO CTOpPOHAMH IyTeM meperoBopoB. IIpu oTCyTcTBUM corjacusi CIOpbl U
pasHoriacust o /[orosopy mnopjiexar pacCMOTPEHHUIO CYIOM B COOTBETCTBHU € ['pakaaHCKuUM
npoueccyaibHbIM KojiekcoM Poccuiickoit @eaepanuu.
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18. Cpok neiicrBus lorosopa

18.1. [loroBop AeicTBYET 10 IMOJHOTO HUCHOJHEHUS CTOPOHAMH O0S3aTENBCTB IO HACTOSILEMY
HoroBopy. Pacropxenue Hacrosimero JloroBopa B OJHOCTOPOHHEM MOPSAKE JIONYCKAeTCs
UCKJIIOYMTEINIBHO B CIy4asiX, IPsIMO YCTaHOBJIEHHBIX Jl0OrOBOpOM.

18.2. C momenTta oxonuanus Cpoxa nerictBus [IK «AmenbcuHOBas KapTa» WM C MOMEHTa
npekpamenus aeicteus [IK «AnenbcuHoBasi KapTa» B COOTBETCTBUU C YCIOBUSIMHU HACTOSLIETO
HoroBopa, Knuent He BnpaBe ncnosib3oBath [IK «AnenbcuHoBas kaptay.

18.3. Ilo ucreuennu 45 (copoka naTu) KaJleHJapHBIX JHEN co qHs okoHyanus Cpoxka neiictus [1K
«AnenbCUHOBAs KapTa», ICHEKHbIE cpeACcTBa B cyMMe OcCTaTKa JIMMHUTA ITOCTYIAKOT B 10X0]1 baHka
B COOTBETCTBUHU C pacnopspkeHreM Kinenra, ykasansusiM B 1. 11.4. Jloroopa.

18.4. [ToroBop cuMTaeTcs pacTOprHyThiM B naTy mnpucoenunenus Kmmenra x Jlorosopy KBO,
TOJIBKO B citydae nosnydeHus: Kinuenrom JIK «AnenbcuHOBast KapTay, BEITYIIEHHONW B COOTBETCTBUU
c . 5.4. JloroBopa. B unbix ciydasx J[oroBop cuuTaercs pacTOprHyThIM B 1aTy okoHuaHusi Cpoka
neiictBus 11K «AnenbcuHoBas kapTa» WM co aHA npekpaiueHus aeiicrsus 11K «AnenbcuHoBas
KapTa» B COOTBETCTBUHU C ycioBusiMu Jlorosopa.

19. PexBusutsl banka

AKIMOHEPHOE OBHIECTBO «AJIb®A-BAHK»

OI'PH 1027700067328, UHH 7728168971

BHK 044525593, xopp. cuetr Ne 30101810200000000593 B I'Y Banka Poccun no OO

Ten.: +7 (495)788-88-78 (mis MockBel 1 MockoBckoit obmactu), Ten.: 8(800)200-00-00 (mst
3BOHKOB € MOOWJIBHBIX TenedOHOB U CTAI[MOHAPHBIX TeNePOHOB, 3aPETUCTPUPOBAHHBIX
B PETHMOHAX).
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Mpunoxkenue 1
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsikenuem ot 30.09.2024 r. Ne 3617

ITopsinok Bepupuxauum u AyreHTuGuKanuu

1.  bank B pamkax Hacrosmiero JloroBopa ocymectsiser Bepudukanuto Kinrenra B ciienyromem
HOpSI/IKE:

1.1. Tpwu obpamenuu B KLI;:

1.1.1.npu ob6pamenun Knuenta B KL - B nopsiike, ycTaHOBICHHOM pa3zienoM 9 HacTosIIEro
HoroBopa;

1.1.2.npu oOpamenun omneparopa KI[ k KnueHnty - B mopsake, ycTaHOBIEHHOM paszzieioM 9
Hacrosuero Jlorosopa;

1.2. B MII «Anspa-MobGaiin» - mo Komy «Anbda-MobOaiiny/ BupryanrbHOMYy TOKEHY,
NOJy4eHHOMY B pe3ynbrate Bepudukanuu nmo otnevyarky nanpna pyku/ Ouomerpun numa Kinuenrta
(manee - Bepudukamus mo oTmneyarky mnanblia pyku/Ouomerpun muna Kiuenrta) (B ciydae
npenBaputenbHoro  ycraHoineHus — Koma  «Anbda-MoOaiiny). Kimenr  cumraercs
BepuduLIpOoBaHHBIM B cityyae cooTBeTcTBUSA Kona «Anbda-Mobaitn», BBegeHHoro Kinrenrom ams
ucnonb3oBanuss MII «Anbda-Mobaiiny, Kony «Anbda-Mobaiiny», HazHaueHHOMY KineHToM u
cojepxaliemycs B MHGopmarmonHoi 6a3ze banka. Y cinoBus u nopsaok nposeaenus Bepudukanun
10 OTIeYaTKy nanbla pyku/Onomerpun iuna Kinuenra ycranosiens! B pasaene 3 [punoxenus 1
K Hacrosemy Jlorosopy.

1.3. B «Web-viewy:

[Tpu nepBOoM BXOJ€ - IO IBYM PEKBU3UTAM:

(1) mo Homepy Tenedpona cotoBoit cBsizu Kimenrta. KineHTt cunrtaercs BepupUIMpPOBaHHBIM B
cilyyae COOTBETCTBHUSI HOMEpa MOOUIIbHOrO TenedoHa, ykazanHoro Kinuenrom, Homepy tenedona
cotoBoil cBs3u Kimenra, coxaepxkamemycss B uH(pOpMalnuMOHHOM cucreMe banka u (2)
OpnHopazoBoMy napouto, HanpasieHHoMy bankom Knnenty SMS-cooOmienuem.

[Tpu nepBom Bxojie B «Web-view» KinenT nomxken coznate [laposns ans goctyna B «Web-view» u
noaTBepAUTh ero OJHOPa30BbIM MaposieM, HanpasieHHbIM bankom Kiinenty SMS-coobmienuem.
[Ipu BTOpOM MM mocneayromeM Bxone B «Web-view» - mo Tpem pexBusutam: (1) mo Homepy
tenedona cotoBoil cmsi3u Kuimenra, (2) OmnopazoBomy maponto (3) Ilaposro, HazHaYeHHOMY
Knuentom st noctyna B «Web-viewy.

KnueHt cuutaercs BepupHUIMPOBAHHBIM MPHU YCIOBHM KOPPEKTHOTO BBOAA BCEX HEOOXOIUMBIX
PEKBU3UTOB, IpuueM eciii OZHOpa30BbI Maposb, BBEAECHHbIN KiMEHTOM B COOTBETCTBYIOLIEM
noje ’3kpanHoi popmbl «Web-viewy, coBnan ¢ OHOpPa30BbIM MaposieM, HalpaBiIeHHbIM baHkoM
Ha Homep tenedona coroBoii cBsizu Kimmenta u Bpems BBoj1a OTHOPa30BOTO NApOJIsi HE UCTEKIIO.
1.4. Tlpu obpamenun Knuenrta k Oankomary baHka 11 OCyIIeCTBIEHHUS OIepanuil ¢
ucnonb3oBanneM [IK «AnenbcruHoBas kapTay - Ha 0CHOBE peKBU3UTOB 1K «AnenbcuHoBas kapTa»
(nomepa IIK «AmnenbcunoBass Kapta»), a Takke IIMH-koma. Kiment cumraercs
BepuduIrpoBaHHbIM B ciydae cooTBercTBus [IMH-k0oma, HasHauenHoro coorBercTByromiei 1K
«ATnenpCUHOBAsI KapTa», BBeJeHHOro KiMeHTOM 1iisi coBEpLIEHMS OINepalyii ¢ UCIOIb30BaHUEM
IIK «AnenscuHoBas kapta», [IMH-kony, HazHaueHHOMY cooTBercTBYyMOmEN [IK «AnenscuHoBas
KapTa» B yCTaHOBJIECHHOM baHKOM mopsjke.

1.5. B UnTepuer banke «Anbha-Knuk» oqauM u3 cieayrommx crnocoOoB:

- no Homepy Ttenedpona coroBoit cBsa3u Kimenra; mnpu stom  KimeHt cuwmraercs
BepUPUIIMPOBAaHHBIM, eciid yka3zaHHbli Knuentom Homep tenedona cotoBoit cBsizu Knuenra
coorBercTByeT Homepy TenedoHa cOTOBOW CBs3M, CBEIACHHUS O KOTOPOM COJEp)KaTcs B
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uHpopMannoHHON Oa3e banka, M OoH yHHKaieH (TO ecTb B HMH(pOpMauunoHHOH Oa3e banka

OTCYTCTBYIOT cBeJleHHs 0 KimeHTax u ux mpeacTaBUTeNax ¢ uaeHTHuYHbIMu Homepamu tenedona

COTOBOI1 CBSI3N);

- 1o Jloruny; npu 3ToM KineHT cuuraercs BepupHUIMPOBAHHBIM B Cllydae COOTBETCTBMs JloruHa,

BBeZieHHOro Kumentom mnpu mnoaxmoueHnn kK HWHTepHer banky «Aunbda-Kmuky», Jloruny,

co3anHoMy Kimentom u cogepaxaiiemycs B nH(popMalMoHHOH 0a3ze baHka;

- mocpeactBoM MobGuisHoro npuinokeHuss AKEY ogaum 3 aByx crmoco6os: (1) mo IMun-komy

AKEY wunu (2) no BupryansHOMY TOKEHY, IIOJYYEHHOMY B pe3yJIbTaTe UCIIOJIB30BAaHUS OTIIEYaTKa

nanbua pyku Knuenra /onomerpun muna Kimenra. Ycnosus u nopsok nposeneHus Bepudukanyu

nocpeactsoM MoounbsHoro npuinoxxkenuss AKEY onucanst B rim. 3.8. [Ipunoxenus 1 k JJoroBopy.

2.  bauk B pamkax Hactosumero JloroBopa ocymectBiaser AyreHtudukanuio Kinenra B

CJIEAYIOUIEM MOPSAKE:

2.1. Tlpu o6pamenuu B KI1;

2.1.1.npu obpamenuu Kmmenta B KL - B mopsijke, yCTaHOBICHHOM pa3/eioM 9 HacCTOSIIEro
Jlorosopa;

2.1.2.mpn obpamennu omeparopa KLl k Kimenry - B mopsiake, yCTaHOBICHHOM paszeioM 9
Hacrosiero Jlorosopa.

Wndpopmanusa, mnonyyeHHas B pesyaprate AyreHtudukanuu Kimenta B KL, nomxna

COOTBETCTBOBATh MH(POPMALINY, cosieprKalleiics B 0a3e naHHbIX baHka.

2.2. B MII «Anbsdpa-MobGaitn» - mo Komy «Anbda-Mobaitn»/mo BupryaabHOMy TOKeEHY,

HOJy4YEeHHOMY B pe3yJbTaTe MCIIOJIb30BaHMs OTIEYaTKa najblia pyku/Ouomerpun nuua Knvenra

(maee - AyreHTHdukanus 1Mo OTHeYaTKy majiblia pyku/Onomerpun nuna Kinuenrta). Ycnosus u

HOPSIOK MPOBEACHUS AyTEHTH(HKALMU 110 OTHEeYaTKy Majblia pyku/Ouomerpun auna Kiunenra

ycTaHoByieHbl B paznene 3 [Ipunoxenus 1 k Hacrosmemy Jlorosopy.

2.3. B «Web-viewy:

[Tpu nepBOM BX0JI€ - 1O ABYM PEKBU3UTAM:

(1) mo Homepy tenedona cotooii cs3u Knmnenrta. KnueHt cunraercs ayTeHTU(GUIIMPOBAHHBIM B

Clly4ae COOTBETCTBMsI HOMepa MoOuiIbHOro TenedoHa, ykazanHoro Kinuenrom, Homepy tenedona

cotoBoii cBa3u KumeHrta, cogepxkamemycss B HMHpOpManumoHHOW cucrteme banka u (2)

OnnopazoBomy mapoJito, HanpaBiieHHOMY bankom Knnenty SMS-coobmienuem.

ITpu nepBom Bxoze B «Web-view» Kinent nomken co3aats [lapons g nocryna B «Web-view» u

noaTBepAnTh ero OHOPa30BbIM NaposieM, HanpasieHHbIM bankom Kinenty SMS-coobmiennem.

[Tpu BTOpOM MM mocrnenyomem Bxoae B «Web-view» - mo tpem pekBuszurtam: (1) mo Homepy

tenedoHa cotoBoil cBs3u Kimenta, (2) OmHopazoBomy maposto (3) Ilaposro, Ha3HaueHHOMY

Knuentom g nocryma B « Web-view.

KnuenT cunraercsa ayreHTH()UIIMPOBAHHBIM IPU YCIOBUH KOPPEKTHOI'O BBOA BCEX HEOOXOAMMBIX

PEKBU3UTOB, nipuueM eciau OmHOPa30BbIN NapoJib, BBEAEHHBIH KIIMEHTOM B COOTBETCTBYIOIIEM

noJie 3kpaHHoi opmbl «Web-view», coBnan ¢ OaHOpa30BbIM MapoJieM, HallpaBieHHbIM bankoM

Ha Homep tenedona cotoBoii cBsi3u Knuenra u Bpemst BBoga OHOPa30BOro Maposis He UCTEKIIO.

2.4. B Hnreprer banke «Anbha-Kimnk» oqHIM U3 CIEAYIONIHX CIIOCOOOB:

- no OtHOpa3oBOMY HapoJto (B ciryuae, eciu Bepudukanus Knuenra Obiia mposenena no Homepy

tenegoHa cortoBod cBsi3u  Kiwmenta). KiwmeHT cuutaercs ayTeHTH(QHUIMPOBAHHBIM, €CIU

otnpasneHHblii bankom Ha Homep Ttenedona coroBoit cBs3u Kimenta OnHopa3oBblil maposib

coBnazaet ¢ BBeAeHHbIM KirenTom O1HOPa30BbIM MapoJieM U BPeMsl €r0 BBOJA HE UCTEKJIO;

- o Ilapomo «Anbda-Kaux» w/mmu OgHopasoBoMmy mapomo (B ciaydae, eciu Bepuduxanms

Knuenra 6bina npoBeaena mno Jloruny). KinuenTt cumrtaercs ayTeHTHUQHUIMPOBAHHBIM B Cllydae

coorBercTBus Ilapons «Anbda-Kiuk», BBemennoro Kimentom, Ilapomo «Anbda-Kiuky,

HazHaueHHOMY KiumeHTOM u conepkamiemycs B HH(opMmanuoHHOW Oa3e banka, w/munm ecnu
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otnpasneHHblii bankom Ha Homep tenedona cotoBoii cBszu Kimenta OnHOpa3zoBBI Mapodib
coBnazaer ¢ BBeieHHBIM Kirenrom OmHOPa30BbIM IIApOJIEM U BPEMs €T0 BBOJA HE UCTEKIIO;

- mocpeactBoM MobGuisHoro npuiokeHuss AKEY ogaum u3 aByx crmoco6os: (1) mo IMun-komy
AKEY wunu (2) no BupryaasHOMY TOKEHY, OJTYYCHHOMY B PE3yJIbTaTe UCIIOIH30BaHUSI OTIIEYaTKa
naneia pyku Kimenrta/ Ouomerpum smna Kiwenra. YcnoBus W HOPSAOK  MPOBEICHHS
Aytentudukanun mocpeactBom MoOunsHoro mnpunoxenuss AKEY omucansr B mm.  3.8.
[Tpunoxxenus 1 x Jlorosopy.

3. Bepudwuxkanus w/mnum AyTeHTH(UKAIUSA TO OTIEYATKy Naiblla PyKH/OMOMETpHH JIHIA
Knuenra ocyuiectisieTcs Ipyu 0JHOBPEMEHHOM COOJIIOIEHUH CIIEIYIOLINX YCIOBUI:

3.1. MoOunbHOE YyCTPOMCTBO, Ha KOTOPOM YCTAHOBIIEHO TIPOTpaMMHOE oOOecrieueHue,
TpeOyromeecs: B emsiXx ucnoiab3oBanus MII «Anbda-Mo0baiin», WM Ha KOTOPOM YCTaHOBJICHO
MobGunbnoe mnpunoxkenne AKEY, mnoanepxuBaer BO3MOXHOCTH Bepudukanumu w/mmm
AyTeHTH(UKALMK IO OTHEYATKy Nayibla pyku/Onomerpun nuua Knuenra;

3.2. KumeHT nam cBoe corjiacie Ha BO3MOXXHOCTHb Bepuduxammu w/mmum AyTeHTHDHUKAIMHA IO
OTIIEYaTKy najbpla pyku/6uomerpun yuna KinveHnra, akTUBUpoBaB pexuM «Bxon mo ormedaTky
nanbiay/«Bxox npu nomomu Face ID» B MOOMIBHOM yCTPOKHCTRBE;

3.3. MobOunpHOe yCTPOHCTBO, Ha KOTOPOM YCTAaHOBJIEHO IIPOrpaMMHOE obOeclieueHue,
TpeOytomieecs B Leisx ucnosb3oBanus MII «Anbda-MoOaiiny, WM Ha KOTOPOM YCTaHOBJIEHO
Mob6unsHoe mnpunoxenue AKEY, He Obuio mojBepkeHO MoOAM(PUKALMAM, HAPYIIAIOUIUM
10JIb30BATEIBCKOE COIVIALIEHHE, 3aKI0UeHHOe Mexay KinenTom u npoussoauteneM MoOUIbLHOTO
YCTPOUCTBA;

3.4. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIGHO IIPOTpaMMHOE OOecIieueHue,
Tpebyromeecs B 1ensix ucnoiab3zoBaHus MII «Anbpa-Mobaiin», i Ha KOTOPOM YCTAHOBJICHO
Mob6unbnoe mpunoxenne AKEY, mo3Bomsier BepuduIupoBaTh IO OTIEYATKy Haibla
PYKH/OMOMETPUH JIMLIA TOJIBKO COOTBETCTBEHHO KitMeHTa, KOTOpbIil ak TUBHPOBaJ pexxuM «Bxon 1o
oTIevaTky naibiua»/«Bxon mpu momormu Face ID» B MoOuisHOM ycTpoiicTBe.

3.5. Bepudukanus no ornevaTky naiabla pyku/Omomerpun smna KinueHra ocyuecTBisercs B
CIIETYIOIEM MOPSIKE:

3.5.1.8B pesynprare Bepudpukanun no Koay «Anbda-Mobaiiny/ mocpeactBom MoOUIBHOTO
npunoxxkenuss AKEY ¢ ucnonszoBanuem Ilun-xona AKEY u aktuBanmm pexuma «Bxon mo
oTneyarky nausuay/«Bxoa npu nomomu Face ID» B MoGuibHOM ycTpoiicTBe bank nepenaer Ha
MobunbsHoe ycTpoiictBo KineHTa, KOTOpblii akTHBUPOBAJI JAHHBIN pexuM, BUpTyanbHbIN TOKEH;
3.5.2.npu Bxone Kinmenta B WutepHer bank «Anbsga-Knuk» nocpenctBom MoOuibHOTO
npunoxkenuss AKEY umu B MII «Anbppa-Mobain» ¢ akTUBHpOBaHHBIM pexuMoM «Bxon mo
oTrneyvatky nanbua»/«Bxon npu nomomu Face ID» bank aBromarnuecku noiaydaer ¢ MoOHIbHOTO
ycrporicta Kimenra HanpasiieHHbIN baHkoMm panee BupTyanbHBbIi TOKEH;

3.5.3. B 51eKTpOHHOM kypHasie'* BaHka coxpaHseTcs 3amuch 0 TOM, 4To ¢ MOGHIILHOTO yCTpoicTBa
Kimenra nonyden HanpasieHHbId baHkoM panee BupTyanbHbIil TOKEH;

3.5.4.npu mnonyyenun bankom HamnpaBneHHoro bankom panee BupTyampHOro TOKeHa ¢
Mo6uneHOTO ycTpoiicTBa KimeHTa, 49TO OTpakeHO B d/eKkTpoHHOM kypHanme!! bBamka,
Bepuduxanus no ornevaTky nanbiia pyku/onomerpun auna Kirenra cunraercs ocymecTBICHHON
HaJUIeKaM 00pa3oM (YCHENIHOW), TMOIMHHOCTh JOKYMEHTAa CUHMTAETCS MOATBEPKICHHOM,
JOKYMEHT IPHU3HAECTCS HMMEIOIIUM IOPUAMUYECKYI0 CHJIy M BIIEYET BO3HUKHOBEHHME IIpaB M
00s13aHHOCTEN CTOPOH.

3.6. AyreHTu(uKanus MO OTHEYaTKy Najabla pyku/0nomerpun nuna Kinuenra ocymiecTsisercs B
CIIETYIOIIEM MOPSIKE:

14 DekTpoHHBIH KypHAT - B3aUMOCBA3AHHBIN HAGOp 3NMEKTPOHHBLIX 3amuceil B pasiTMUHBIX MH(OPMAMOHHBIX cHCTeMax baHKa, oTpakaromiuii
pe3ynbTaThl MOOBIX mpoBepok u aeiictBus Kimenrta/banka, B ToM umcie (akt co3maHus DIEKTPOHHOTO JIOKYMEHTA, MOANUCAHHOTO MPOCTOH
9JICKTPOHHON MOAMHNCHIO, Pe3yIbTaThl POBEPKU MPOCTOH SIEKTPOHHOI MOIIUCH. XpaHUTCs B baHKe U SIBISIETCS MOATBEPsKIAIOIINM JOKYMEHTOM
(IoKa3aTenbCTBOM) MPH PACCMOTPEHNH CIIOPHBIX CUTYAIHii, B TOM YHCIIE B CyE.
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3.6.1.B pesynbrate Ayrentudukanuu mno Koay «Anbda-Mobaitny/ nmocpeacrBom MoOuiabHOTO
npunoxenus AKEY c¢ ucnonb3zoBanneMm Ilun-koma AKEY u aktuBanum pexuma «Bxon mo
oTneyaTky nanbiay/ «Bxox npu nmomomu Face ID» B MoOmibHOM ycTpoiicTBe bank mepemaer Ha
MobwuiibHOE ycTpoiicTBO KitneHTa, akTHBUPOBABIIIETO TaHHBINA PEXXUM, BUPTyaabHBIN TOKEH;
3.6.2.ipu Bxome Kimenra B WuTepHer bank «Anbga-Kmuk» mnocpenctBom MoOuibHOTO
npunoxenuss AKEY wmu B MII «Anbda-MoOaiim» ¢ aKTUBUPOBAaHHBIM peXUMoM «Bxom 1o
oTrevaTky nanbuay/«Bxon npu nomommu Face ID» bank aBromarnuecku noiayyaer ¢ MoOHIBHOTO
yctpoiictBa Kinuenra HanpaBieHHblid bankom panee BupTyanbHblid TOKEH;

3.6.3. B amekTpoHHOM KypHaste'! Banka coxpaHseTcs 3ammuch 0 TOM, 4To ¢ MOGHIIBHOTO YCTpoiicTBa
Kinenra nonyden HanpasieHHbI baHkoM panee BupTyanbHblil TOKEH;

3.6.4.npu mnonyuyenun bankom HamnpaBieHHoro baHkom paHee BupTyanpHOro TOKeHa ¢
Mob6unsHoro ycrpoiictBa Kimenta, 4to oTpaxkeHo B daeKTpoHHOM KypHane'® Banka,
AyreHTH(UKanMg 1O OTHEYaTKy naubla pyku/Omomerpun Jmna Kiwenra cuuraercs
OCYILIECTBIICHHON HaJyuIekamM o00pa3oM (YCHemHoH), MOUIMHHOCTh JIOKYMEHTa CUHUTAeTCs
IOATBEP)KIECHHOM, JTOKYMEHT IPHU3HACTCd HUMEIOIIMM IOPUAMYECKYI0 CHIy M BII€YeT
BO3HUKHOBEHUE NpaB U 003aHHOCTEN CTOPOH.

3.7. B cnyuae nosyuenust bankom ¢ MoOunbHOro ycrpoiictBa KiimeHTa CTpOKM CHMBOJIOB,
OTJIMYHOW OT HampaBieHHOro bankom panee BupryanmpHOro Ttokena, Bepudukanms wn/wmmm
AyTeHTH(QUKAIMA IO OTNEYATKy Majblia pyku/OMomerpuu juna KiueHta He cuuTaercs
OCYIIECTBJIEHHON HaJyIekamuM o0pa3zom (ycmemHol). baHk He HeceT OTBETCTBEHHOCTH 3a
KOPPEKTHOCTb paboTsl MobOunbHOro ycrpoiictBa KimeHTa, Ha KOTOpPOM YCTaHOBIJIEHO
nporpaMMHOe obOecrieueHue, Tpedyromnieecs: B 1elsax ucnoib3oBanus MII «Anbda-Mobaiuny, u
KOTOpO€ MOAJEPKUBAET BO3MOXHOCTh Bepudukanuu n/mnn AyTreHTH(UKALUMU MO OTIEYATKY
nanbla pyku/Onomerpun imna Kimenra.

3.8. Bepuduxamus wu Ayrentuduxamms Kiumenta B HMurepHer banke «Anbda-Kouk»
nocpeactBoM MoOwinbpHOro mpuioxenuss AKEY ocymecTBiseTcss TOIBKO MOCIE YCHEIIHOTO
coBepuieHMs KilMeHTOM Beex Clleqyromux IeHCTBUI:

- Kituent ycranoBui Ha cBoe MoOuibHOe ycTpoiicTBo MoounsHoe nipmioxenue AKEY (aiis atoro
HeoOxonuMo BodTH B MHTepHeT bank «Anbda-Kiuk» ¢ MobuisHOro ycrpoiicTBa, mepeuTu mo
CCBIJIKE C DKpaHa COOTBETCTBYIOIIEro OaHHEpa B Mara3uH NPWJIOKEHUH W BbIOpaTh YCTaHOBKY
Mob6unsHoro npuioxkenuss AKEY Ha cBoe MoOuiabHOE yCTpOHCTBO, JMOO CaMOCTOSTENIBHO
ckayaTb MoounbHoe npuinoxenne AKEY u3 marasuna npunoxenuii);

- mocsie ycraHoBkd Mo6GmibHoro npuinoxkenust AKEY Ha cBoe Mob6unsHoe ycrpolictBo Kinenty
HE0OXOIUMO BBINIOJIHUTE HAcTpoilky Mob6unbHoro npuinoxxenuss AKEY, nis sToro Heo6xoaumo
HepeiTH 1o MepcoHaIM3UpOBaHHOM ccbulke B IHTepHeT banke «Anbda-Kinuk» ¢ skpana 6aHHepa
[JIaBHOTO 3KpaHa W B OTKpeIBIIeMcss MobOunbHoMm mpuiiokennn AKEY Beectu OnHOpa3oBbli
napoJib, HanpasieHHbI bankom SMS-cooOiennem Ha Homep Tenedona cotoBoii cBa3u Knuenra,
nociue yero oos3atenbHo 3anath [Iun-kon AKEY wu, npu sxenaHuu, pa3pemuTh HUCHOIb30BaHUE
OTIIeYaTKa Majblia pyKH/OMOMETPUH JIMIIA, a TaKKe, NPH KeJaHUH, pa3peluTh noiaydenue Push-
yBeZOMJICHH Ha MOOHIIbHOE YCTPOKCTBO.

3.9. KumeHT cuMraercs BepUHUIMPOBAHHBIM/ayTEHTU(PHUIMPOBAHHBIM HAUIEKALIUM 00pa3oM
MOCPE/ICTBOM HCTOB30BaHust MoomibHoro npuinioskennsst AKEY mocne ycnemmnoro BBoga Iun-
kona AKEY. YcnoBus u nopsnok nposenenust Bepudukanuu u AyreHTHGUKaIMy Mo oTneyaTKy
naibia pyku/onomerpun yimna Kimmenra onucansl B 1. 3 [Ipunoxenus 1 k JJoroeopy.
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Ipunoxenue 2
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsukenuem ot 30.09.2024 r. Ne 3617

IMops10Kk MOAKIIOYEHHUsI, UCTIOIb30BaHusI U oTKIKYeHnss MII «Aabda-Mobaiia»/
Nurepuer-banka «Anbda-Kank»

1.  bank npenocraBmsier Knuenrty ycnyry mo ucnoisib3oBanuto MII «Anbda-Mobaitn»y mnpu
HaJIUYMK TEXHUYECKOW BO3MOKHOCTH. MII «Anbda-Mobaiim» JOCTYMHO TOJIBKO ISt
onepanroHHbIX cucteMm 1OS u Android.

2.  KiueHT camMOCTOSITENbHO COBEpIIAET JEHCTBUS, HEOOXOIUMBIE B HENsX KornupoaHus MII
«Anbha-Mobain» ¢ caiitoB B cerm Murtepuer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. Jlns BbeIOOpa COOTBETCTBYIOWIETO IMPOrPAMMHOIO
obecrieueHus Ha caiite B cTpoky «Ilouck» He00X0IMMO BBECTH ciioBa «AJb(a-banky». YcraHoBka
MII «Anbda-Mobaiin» npousBomutcss KIHMEHTOM €aMOCTOATENBHO HEMOCPEACTBEHHO Ha
MobuibHoe ycrpoiictBo KinenTa.

3. llogxmouenne MII «Anbda-Mobaiin» ocymiectBisiercss baHKkoM Ha  OCHOBaHHUH
AJIeKTpOoHHOrO 3asBiaeHuss Knuenta, moganHoro mnocpenctBom MII «Anbda-Mobaitny. KinueHt
BIIPaBE HCIIOJIB30BATh TOJBKO MNpUHaAIeKamuid emy Homep Ttenedona coroBoii cBszu. MII
«Anbpda-Mobaitm» cuuTaeTcs MOAKIIOUEHHBIM TOJBKO IOCIE MOJOKUTEIBHBIX pPE3YJIbTaTOB
npoBepKu cooTBeTcTBUsl OpHOpa3zoBoro mnapossi, BBeAeHHoro KimeHtom, W HHpOpMaluu,
conepxamieiics B 0a3ze maHHbIX baHka, W mocne ycnemHoro ¢opmupoBanus Kmmentom Koma
«Anbda-Mobaitmy.

4.,  Hsmenenue Homepa Tenedona coroBoi cBs3u KimeHnra B mepuoa ucronb3oBanus MIIT
«Anbpa-Mobailn» He TPOU3BOIUTCH.

5. Kuwment camocrostensHo (opmupyer Kox «Anbda-Mobaitn» npu noaximouennn MIT
«Anbda-Mobaitnm». Ko «Anbha-Mobaiia» MOXKET HCIOJb30BaThbCs HA OJTHOM HIIM HECKOJBKUX
MobuneHbIX ycTpoiicTBax. Kon «Anbda-Mobaiin» MoxeT ObITh n3MeHeH KiueHtom B paszene
«Hactpoiiku» MII «Anbsdpa-Mobaitn». Ecau Kinuent 3a6b11 Ko «Anbpa-Mobaiiny, To u1s Toro,
4yT00BI Bocrob30BaThest MII «Anbda-Mobailn», MOKHO HOJKIIOUYUT €T0 MOBTOPHO.

6. OpnHopaszoBblii maponb Qopmupyercss bankom mpu mnomade KimentomM nopydeHus
nocpeactsoM HMurepHer banka «Anbda-Knuxk»y/ MII  «Anbda-Mobaitn» 1o omepanusm,
TpeOYIOLINM JIOTIOJIHUTENIHOW MPOBEPKHU C Hcnoiib3oBaHueM OnHopa3oBoro mnapois. Ilopsiiok
npuMeHeHns OJHOpPa30BOro naposs npu ucnoib3zoBaHuu MHTtepHer banka «Anbga-Knuk»/ MII
«Anbda-Mobaiim» onpenensercst bankom.

7. Bxom B MII «Anwsha-Mobaitn» ocymiecTBiseTrcs mocie ycrnemHod Bepudukanmm wu
AyTteHTudukanum, NpoBOAUMBIX B cooTBeTcTBUH ¢ [Ipunoxxenuem 1 k Hacrosimemy Jlorosopy.

8.  Tloaxmouenne Kimuenty Matepaer banka «Anbda-Knnk» ocymectsisiercs bankom Ha caiite
banka B cetn HTepHeT no agpecy web.alfabank.ru mo Homepy tenedona cotopoit csizu Knuenra
Ha OCHOBAaHUU AJIEKTPOHHOrO 3asBieHust Knuenra, ¢ moareepxkaeHneM OIHOPa30BBIM MApOJIEM,
HarpaBJeHHBIM bankoM B coctaBe SMS-coobmienus.

9.  KumeHT BmpaBe HCHOJB30BATh TOJBKO NpPUHAIJICKAIIUN eMy HOMep TeiedoHa cOTOBOU
cBsa3u. MutepHer bank «Anbgpa-Knuk» cunmTaercs MNOAKIIOYEHHBIM TOJBKO IMPH YCIOBHH
MOJIOKUTEIBHBIX PE3YJbTaTOB TMPOBEPKH COOTBETCTBUA OIHOPA30BOro MapoJjs, BBEIECHHOTO
Knuenrom, u unpopmarmu, coaepxaiieiics B 6a3e qaHHbIX baHka.
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10. B mporuecce noakmouenuss Murepuer banka «Anbda-Knuk» Ha crpanune web.alfabank.ru
Knuent camocrosrensao popmupyer Jlorun u [Tapons «Anbsda-Knuky». Jlorun u [apons «Anbga-
Knuk» moryrt ObiTh n3meHeHsl Kimentom B pasznene «Hactpoiiku» Hutepuer banka «Anbda-
Kmux». Ecnn Knuent 3a6bu1 ITapons «Anbda-Knuk», 1o, 4ToObl BOCHOIB30BaThess MHTEpHET
bankoMm «Anbda-Knuk», OH MOXET TOBTOPHO MOAKIIOYHTH €ro B ceTh VHTEepHET mo aapecy
web.alfabank.ru B nopsiike, ycranosiaennom 1.8 [Tpunoxenus 2 Jlorosopa.

11. Bxon B Unrepuer banka «Anbda-Knuk» ocymectisiercs nocie ycrneuHoi Bepudukanun
U AyTeHTU(UKAIIH, TPOBOJUMBIX B cOOTBeTCTBUH ¢ [Ipunoxenuem 1 k Hacrosimemy Jlorosopy.
12. bnokuposka nocrymna B MII «Anbda-Mobaitnm»/ k Uuteprer banky «Anbda-Kmnk»/ k «Web-
View» Mpou3BOIUTCS ITyTEM Iojiauu pacropspkeHust Kimmentom uepes Yar.

13. Orxmouenue MIT «Anspa-Mob6aiiny/ Uatepuer banka «Anbda-Kiauk» mpou3BoauTcs npu
obpamenun Kinnenra B otnenenue banka niaum B K11,
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Ipunoxenne 3
Kk JIoroBopy Ha BBINYCK H 00C/Iy’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOl KapThl «ANeIbCHHOBASI KAPTa»,
yrBep:knennomy Pacnopsukenuem ot 30.09.2024 r. Ne 3617

ITopsinok coBepuienusi KiineHTOM BHEINHMX M BHYTPEHHHUX NIEPEBO0B JCHEKHBIX CPEICTB
nocpencreom MII «Anbda-Mobaiia»/ UaTepHer Banka «Anbda-Kauk»

1. Tepmunbl u onpenejeHus

1.1. 3assiaenue «Aabpa-Mobaiin» - 3asBinenue Knuenra B baHk Ha nepeBoj 3JIEKTPOHHBIX
JCHEeXHBIX CPeACTB, moctynuBiee B bank mocpeactsom MII «Anbsha-Mobaiin», B TOM 4ucie,
3asBnenue Ha [lepeBon mo QR-kony.

1.2. 3assiaenue «Aabpa-Kauk» — 3assnenue Kimmenra B baHk Ha mepeBoj IEHEKHBIX CPEJICTB,
noctynusiiee B bank nmocpencrsom MuTeprer banka «Anbda-Kinuk», B TOM uncie, 3asBlIcHUE Ha
[lepeBoxa no QR-kony.

1.3. Oprasumzanus-noaydatejb - OpraHH3alUu, SBIAIOIIKMECS pe3uaeHTaMu Poccuiickoin
®denepannn, NepevyeHb KOTOPBIX ompenensercs baHkoMm miau mo cornacoBaHuto ¢ llnarexxnoi
CHUCTEMOH, B MOJb3y KOTOpbIX KiumeHT BrpaBe ocymiecTBisATh [lepeBoabl JEHEKHBIX CPENCTB B
«Anbda-Mobaiim.

1.4. TlepeBoa aene:xubix cpeactB B MII «Aubda-Mob6aitr»/ Uurepuer Banke «AJib(a-
Kuauk» - onepanust nepeBoia 3JIeKTPOHHBIX IEHEKHBIX CPEACTB Ha OCHOBAaHUH 3asiBiieHUs «Anbda-
Mobaiin»/ 3assienust «Anbda-Kinnk» Kinenra Ha cyeta WHbIX KJIMeHTOB baHka, 1100 Ha cuera,
OTKPBITHIC B IPYTUX OaHKax, TH00 Ha cueT [ LmaTe:KHOW CUCTEMBI C IIEThI0 TOCIIEYIOLIEeTo IIepeBoa
[TnaTe)xxHOM cCHCTEMOM YKa3aHHBIX JEHEXKHBIX CPEJICTB B MOJIb3y OpraHu3aliuu-rmoaydaTess Wik Ha
WHBIE CUeTa.

3Havenus mepmuHos, yKazauHvlx 8 Hacmosawem paszoeine llpunoxcenus 3 k /Jocogopy na 6binyck u
obcnydcusanue OAHKOBCKOU NpPeOONnIaueHHolU Kapmul «Anenbcunosas Kapmay», NpuMeHstomcsl
moavko 6 pamkax Ilpunoscenuss 3 k nacmoswemy JJo2oeopy.

2. Onepanum nepeBoJ0B AeHEKHBIX CPEJACTB

2.1. Cnenyromue onepanuu KiineHT MOXeT COBEPIIMTD TOJIBKO MTOCIE TPOXOKICHNS Y TPOIIEHHON
UCHTU(UKAIMY, C YUETOM OrpaHUYEHUH, ycTaHOBIEHHBIX 11.3.5. JloroBopa:

2.1.1. ocymiecTBIATh NMEPEBOA JCHEXKHBIX CPEICTB B npenenax OcraTka JUMHUTA IS YBEIMUYCHUS
ocratka DJIC yuyuTHIBaeMbIX JPYroil KpeauTHON opraHuzainuei (ImepeBoJl Ha <«AJIEKTPOHHBIN
Komienek»). [lepeuenp «371eKTpOHHBIX KOIIEIbKOBY YCTaHABIMBAETCS baHKOM CaMOCTOSITENBHO;
2.1.2.ocymectisath [lepeBosbl aeHexkHbIX cpeactB B MIT «Anbda-Mobaitn»y/ MuatepHer banke
«Anbda-Knuk» B mpenenax ycraHoBiaeHHbIX bankom mumutoB. s atux neneit Knmnent nmopyqaer
banky Ha ocHoBanuu 3asBicHHS «Ajb(a-Mobainy/ 3assrenus «Anbha-Kinuk» cocTaBasTh
IUIaTeXHbIE JOKYMEHThI Ha TIEPEBOJ IEHEKHBIX CPEICTB OT CBOEr0 UMEHH;

2.1.3. coBepmiath IeHEXKHBIH TIepeBo yepe3 CucreMy OBICTPBIX TuTaTexel nin CHcTeMy IIaTexen
u mnepeBosoB (COepOaHka B TNpelenax YCTAaHOBIEHHBIX bBaHKOM JUMHUTOB U B TOpPSIKE,
ycraHoBiaeHHOM [Ipunokenuem 5 k HacrosimeMy Jlorosopy.

2.2. B cnydae Bpemennoii 6mokupoBku [1K «AmnenscunoBast kapta» B MIT «Anbda-Mobaiin»/
Wurepuer banke «Anbda-Kimmk»y/ «Web-view»  Kmuenty goctymusl Tonbko Omeparuu,
coBepiiaemble 6e3 ucnonb3oBanus [1K «AnenbcrHOBas KapTay.
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2.3. Tlopsnok coBepiienusi KinreHToM BHEIIHUX U BHYTpeHHHX [lepeBOI0B AEHEKHBIX CPEICTB B
MII «Anbda-Mobaiin»/ Uatepret banke «Anbga-Kinuk» ¢ yueTom orpaHun4eHuid, yCTaHOBICHHBIX
n.3.5. JloroBopa.

2.4. BuemrHue JeHeXHbIE epeBobl KimeHTa oCyIecTBIsIOTCS B CISAYIOIIEM MOPSIKE:

2.4.1. Knuent B MII «Anbda-Mob6aiiny/ B Uatepret banke «Anbda-Knuk» popmupyer 3asBieHue
«Anbha-Mobaiiny/ 3asenenne «Anbda-Kimk» u Hanpasisier ero B bank. B 3asBnennn «Anbda-
MobGaiiny/ 3asnennn «Anbda-Kimk» KinueHT ykaspiBaer: HaumeHoBanue OpraHu3anuu-
NoJIy4aTeNs /peKBU3HUTHI MOTydaTess U OaHKa mojydarens (IpHU MepeBojie B APYrod OaHK MO
PEKBU3UTaM, MpeIoCcTaBIeHHBIM KilneHTOM); CymMMy nepeBofa; HOTOIHUTEIbHbIE PEKBU3HUTHI IS
ocyuiectiieHus [lepeBona AeHEKHBIX cpelacTB B «Albpa-Mobaiin»/ Uurepuer banke «Anbda-
Kk,

2.4.2.baHK Ha OCHOBaHHH Tojy4eHHOro ot Kimenra 3asBicHus «Anbda-Mobaitn»/ 3asBicHus
«Aunbda-Kmuky.

2.4.2.1. ocyuiecTBIsET IPOBEPKY AOCTATOYHOCTH JCHEKHBIX CPEJCTB Ha YKa3aHHOM B 3asiBJICHUU
«Anbha-Mobaiiny/ B Sassienun «Anbda-Kiuk» Cuere KapThbi;

2.4.2.2. pe3epBUpYeT DIEKTPOHHBIE JIEHEXHBIE CpeACcTBa Ha YykazaHHoM Cdyere KapThl B
COOTBETCTBUHM C CyMMOil mepeBoja, ykazanHoW Kimentom B 3asBienun «Ajbha-Mobaitn»/ B
3asBnenun «Anbda-Kiouk», a Takke ¢ yd4eToM KOMHCCHM, ycTaHoBieHHOH Tapudamu. B
3aBHCHMOCTH OT TOJy4aTess nepeBoja, bank ocyliecTBiaseT cneayonue 1eiCTBUS:

24.2.2.1. Ecnu mnepeBoi ocyllecTBiseTcss B moib3y OpraHuzanuu-mnonydarens, baHk Ha
ocHOBaHMH 3asBieHus «Anbha-Mobaiiny/ Sassiaenus «Anbha-Kiuky, nonydeanoro ot Kiuenra,
dbopMEpyeT IEKTPOHHBIH 3a1poc ¥ HanpasJisieT ero B [Inarexnyto cucremy:

— B CJIydYae MOJIydeHHs TOATBEPXKICHHS 00 yCnemHoi 00paboTKe 3JEeKTPOHHOTO 3a1poca OT
[TnarexHoii cuctembl baHk B IeNAX coBeplleHUs NepeBoda (HopMHpYyeT IUIaTeKHBIN
JIOKYMEHT U Ha €ro OCHOBAHUHU OCYILIECTBISET IEPEBOJ JIEHEKHBIX CPEACTB Ha CYET
[TnaTexHOM cUCTEMBI sl TIOCIEAYIOUIETO MEePEeBOAA JIEKTPOHHBIX JEHEKHBIX CPEJCTB B
nonab3y OpraHuzanuu-nonydatens. baHkoBckue pekBH3MTHI [lmaTexHON cucTeMbl
ornpenensoTcs baHkoM B COOTBETCTBUU € J0rOBOpoM ¢ [lnaTesxHol cucteMoit;

— B ClIy4ae oTpHLaTesbHOro oreera IlnarexxHoil cucteMsl nepeBo/ 3JIeKTPOHHBIX JEHEXKHBIX
cpeactB co CueTa KapThl HE OCYILECTBIISETCS, PE3EPBUPOBAHUE IEKTPOHHBIX JIEHEKHBIX
CPEACTB OTMEHSETCS.

2.4.2.2.2. EcnunepeBoj OCYIIECTBISETCS MO PEKBU3UTAM, YKa3aHHBIM KIIMeHTOM Ha MHBIE cUeTa,
OTKpBITBIE B ApyroM OaHke, baHKk B IensX CcoOBepIIeHHsS MepeBojga (OpMHUPYET IUIATeKHBIN
JIOKYMEHT U Ha €ro OCHOBaHHMM HE IO037Hee padoyero JHs, CIEIYIOLIero 3a JHEM MOCTYIUIEHUS
BasBiienus «Anbha-Mobaiiny/ 3assienus «Anbha-Kiuky, ocymecTBIsIeT NepeBo 3IEKTPOHHBIX
JICHEeXKHBIX CPEJICTB B COOTBETCTBUHU C PEKBU3UTAMHU, YKa3aHHBIMU KileHTOM.

24.3.Ecniu Knmentom - mnarensiiukoMm BbeiOpan I[lepeBog mo QR-komy, To B pesynbTare
pacnioznaBanusi QR-kona B MHtepHeT banke «Amnbda-Kank»/ MoOUIEHOM MPUIOKEHUH «ATb(ha-
Mobaitn» Gopmupyetcs 3aspienne «Anbha-Knuky/ 3assienne «Anbha-Mobaitny, B KOTOpoM B
TEKCTOBOM (pOpMAaTe aBTOMATHUYECKH YKa3bIBAIOTCS 3aKOIMpoBaHHbIE B QR-Ko/Ie M pacio3HaHHbBIE
peKBU3UTHI Al ocymiectBieHus: IlepeBona nenexHbix cpeacts B MII  «Anbda-Mobaitmy/
Nutepuer banke «Anbda-Knuk». KinueHT m0mkeH oCcymecTBUTh MPOBEPKY BCEX PEKBH3UTOB B
BasBnennn «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuk», mocie yero HampapiseT ero B baHk.
[TepeBon nmenexubix cpeactB B MII «Anbda-Mobaitn»/ Hutepuer banke «Amnbda-Kink»
UCTIOJTHSACTCS B MOPSIKE, YCTAaHOBICHHOM T.11. 2.4.2.2.1. u 2.4.2.2.2. Tlpunoxenus 3 k Jlorosopy.
B 3aBucMMOCTH OT BHIa JCHEXKHOTO mepeBofa KiMeHTy B MOMONHEHHWE K aBTOMATHYECKH

34



yKa3aHHbIM B 3asBiieHHH «Aibpa-Mobain»/ 3aseiennn «Anbda-Kimk» pexkBuznTaM, KOTOpbIe
ObuTH 3aKoaMpoBaHbl B QR-Ko0E, M/MiM B JONOJHEHUE K aBTOMATUYECKH YKa3aHHBIM B 3asiBJICHUU
«Anbda-Kmuky/ 3assienun «Anbha-Mobaiim» peKBH3UTaM, KOTOpbIe ObUIN 3aK0AUPOBaHbI B QR-
KOJIe, BpYYHYIO YKa3aTh JIOTOJIHUTENIbHBIE PEKBU3HTHI JJIsl OCYIIecTBICHUs [lepeBoa JeHeKHBIX
cpeactB B «Anbda-Kiuk»/ IlepeBona neHekHBIX cpencTB B «Anbda-Mobaitn». Kinrenty moxer
OBITh TPENOCTAaBICHA BO3MOXKHOCTh BPYYHYIO YKa3aTh JONOJHHUTEIbHBIC PEKBU3HUTHI IS
ocymectBieHus IlepeBona neHexHbIX cpeactB B «Anbda-Mobaiim»y/ Murepuer banke «Anbga-
Kk,

2.5. BuyTpenHHe NeHEXHbIE mepeBoAbl KimeHTa OCYyIIECTBISAIOTCSA, C y4E€TOM OrpaHHUYEHUH,
yCcTaHOBJICHHBIX 11.3.5. JloroBopa, B clieayromeM nopsiaKe:

2.5.1.T1o nmepeBoaam B pyossix Poccutickoii denepamnuu Ha CYET IPyroro kineHTa banka B pyossix
Poccuiickoit ®eneparun KimneHt Moxer BoIOpath B 3asiBiieHuH «Ajbha-Mobaiiny/ B 3asBieHun
«Anbda-Kinuk» nepeBos 1o MmojJHbIM WM COKPALLEHHBIM PEKBU3UTAM I10J1y4aTes:

2.5.1.1. Ecnu Knuentom BbIOpaH mHepeBOA IO MOJIHBIM PEKBU3UTAM MoOJy4yaTels, B 3asBIICHUU
«Anbdha-Mobaiin»/ B 3asBiennn «Anbda-Kink» KireHT yka3piBaeT: HOMEp cueTa MmojaydaTes B
py6ssix Poccuiickoit denepaunu A 3a4nCIIEHUS IEHEKHBIX CPEJICTB; CyMMY IepeBoIa.

25.1.2. Ecniu Knuentom BBIOpaH MepeBOJl MO COKPAIICHHBIM PEKBU3UTaM IOJy4yaTelns, B
BasBiennn «Anbda-Mobaitn»/ B 3aseinennu «Anbha-Kimuk» KireHnT ykassiBaeT HoMep TenedoHa
COTOBOHM CBsI3U MoiiyyaTens. baHK caMOCTOSATENIBHO YCTaHAaBJIMBAET COOTBETCTBUE YKA3aHHOTO
Knuenrom pexBusura nonyyaresns (Homepa TesedoHa COTOBOM CBsI3M) HOMEPY cueTa MoJydaress
B pyOssix Poccuiickoit denepaunu, nadopmarust o kotopom umeercs B banke. Cuer nosryyarens B
pybmsix Poccuiickoit ®Denepanuu s 3a4MCIICHUs JACHEKHBIX CPEICTB OMperesieTcss baHkom
aBTomMathyecku. Ecny mosiydarento OTKpBITO J1Ba U O0Jiee CUETOB OJHOIO THIA, TO 3a4HCICHUE
JICHEKHBIX CPEJCTB OCYIIECTBIISICTCSI HA CYET, OTKPBITHIA I03KE BCEX OCTAIbHBIX CYETOB
cooTBeTcTBYMOMEro Tuna. Ecii baHk He MOKET yCTaHOBHUTH JJAHHOE COOTBETCTBUE PEKBU3UTOB, TO
bank otkaseiBaeT KnumeHTy B coBepuieHMM nepeBoja. Ecim ykaszaHHbIM KIiIMEHTOM pPEKBU3UT
NoJTyJaTesns He YHUKaJIeH (HallpuMep, HMEIOTCS MOJTydaTell ¢ HASHTUYHBIMI HOMepaMu TeiedoHa
cOTOBOI cBsA3M), To bank npennaraer KinenTty BbIOpaTh mostydarens U3 NpeuioKeHHOro bankom
CHHCKa TOJydYareyneld, KOTopsle MMEIOT B baHke yka3aHHbie KiIMEHTOM pEKBU3WTHL, B BHUJC
MaCKHPOBAHHBIX JIaHHBIX (PAMWIIMM, MIMEHH M OTYeCTBa (IPU HAJTMYUK) OTYECTBA TMOTydaTesCH.
Ecnau MackupoBaHHbIC JaHHbIC (paMUINK, UMEHM W OTYeCTBAa (IIPU HAJIMYMHU) OTYECTBA TAKHX
noJyJaresnel MoJHOCThIO UAESHTHYHBL, TO baHk oTka3biBaeT KimeHTy B coBeplIeHUH MTEPEBOAA IO
COKpAIlleHHBIM peKBHM3UTaM noiydarens. Eciu baHKOM ycTaHOBIIEHO COOTBETCTBHE PEKBU3MTOB,
TO baHK ocyIecTBIIsIeT IEPEBO/I Ha CUET MoJryyaTens B pyousax Poccuiickoii denepannu B mopske,
npeaycMoTpeHHoM 1. 2.5.2. [lpunoxenus 3 k Jlorosopy.

2.5.2.bank Ha ocHOBaHWM TonydeHHOro oT Knmenta 3asBnenus «Anbda-Mobaiin»/ 3asBieHus
«Anbda-Knuk» Taxke oCyIIecTBIsSIeT IPOBEPKY ocTaToyHocTH OcTaTka auMuTta Ha Cuete KapThl,
yKa3aHHOM B 3asiBieHuM «Anbda-Mobaitm»y/ B 3asBnennn «Anbda-Kinnk»; B HeIsIX COBEpIICHHS
nepeBosia (GOpMHPYET IUIATEKHBIA JOKYMEHT M Ha €ro OCHOBaHMM HE IMO3[Hee padouero IHs,
CIIE/IYIOILIETO 32 JTHEM IOCTyIUIeHus 3asBieHus «Anbda-Mobaitmy/ 3asBienus «Anbpa-Kiuky,
OCYILECTBIISIET TEPEBOJ 3JEKTPOHHBIX JIEHEKHBIX CPEICTB B COOTBETCTBHM C PEKBU3UTAMH,
ykazaHHbIMH KitneHToMm.
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IMpuno:xenne 4
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsukenuem ot 30.09.2024 r. Ne 3617

IMopsiiok npeaocTaBaeHus U UCNOab30oBaHust «\Web-viewy

1.  TepmuHsbl u onpeaeaeHus.

BasBaenne «\Web-viewy» - 3asBinenue Kimenrta B bank Ha mepeBoJl AJICKTPOHHBIX JICHEKHBIX
cpencTs, nocrynuiiee B bank mocpencreom «\Web-viewy, B Tom uuciie, 3asBiieHue Ha [lepeBo mo
QR-xony.

2. Bepudukaums wu Ayrentudukamms Kimenrta npu  ucnonszoBanun  «\Web-viewy
OCYILECTBIIsIETCS B opsake, npexycmorpenHoM [Ipunoxenuem 1 k Jlorosopy.

3. TocpencrBom «Web-view» KiueHT, mpu HaauyuM TEXHHYECKOH BO3MOXKHOCTH, BIIPaBE
COBEpILATh YKa3aHHbIEC B HACTOALIEM ITyHKTE ONEPALUU U JeHCTBUSA:

3.1. 3ampoc PexBusutoB BeimymieHHoW bankom IIK «AmenscuHOBast kapra» B TOpSIKE,
OIpeIelIEeHHOM pa3JienioM 5 Hactosuiero Jlorosopa.

3.2. Haznauenwne [IMH-koxna k [IK «AnenscuHoBast KapTay.

3.3. Cwmena [IMH-kona k 11K «AnenscuHOBast KapTay.

3.4. Tlogxmrouenue/oTkimoueHune yenyru «Anbga-Uex» k [IK «AnenbcuHoBas KapTay.

3.5. bnokuposka/pazonokupoBka [IK «AnenbcruHOBas KapTay.

3.6. 3anpoc u nonyuenue ganabX 00 Ocratke mumuta [1IK «AnenbscuHoBas KapTay.

3.7. 3ampoc u noaydenue Boinucok 1o [IK «AnenscuHoBast kapTay.

3.8. TIpocmotp ucropuu coBepiieHHbIXx Onepanuii o [TK «AmnenbcruHOBas KapTay.

3.9. Jlenexuslii nepeBos uepe3 «Web-view» B monb3y OpraHuzanuu-nonydaTelis B Ipeenax
ocrarka qumuTa Cuera KapThl.

3.10. Onepauuu nepeBosia AEHEXKHbBIX CPEACTB B paMKax yciyrH «llepeBojt ¢ kapThl Ha KapTy» 1O
OTJIeIbHOMY 10roBOpY 00 ycioBusix npeaoctaBieHuss AO «AJIbOA-BAHK» ycayru «IlepeBoa ¢
KapThbl Ha KapTy».

3.11. IlepeBon uepes Cuctemy OBICTPBIX MaTexeit/Cucremy miaTexeit u nepeBogos Coepdbanka B
nopsjike, ycraHoBiaeHHOM [IpunoxkenueM 5 k HactoseMy Jlorosopy.

3.12. BHyTpeHHUE IeHEeKHBIE TIEPEBOJIBI IO COKPAIIEHHBIM PEKBH3HUTAM.

3.13. IlepeBon mo QR-koxy.

4.  CosepumieHue kaxaod Omnepauuu (Kpome 3ampoca U mnoiydeHus Bbwimucok 1o [IK
«ATeNbCUHOBAs KapTay, 3ampoca U noixydyeHue aanHelx 00 Ocratke mumuta I1K «AnenscunoBast
Kapra») Ha crpanune ympasiaeHus IIK «AmnenbcunoBas kapra» B «\Web-viewy 10mkHO
noaTBepxaThest KitmeHToM BBOJOM 0/1HOpa30BOro napois u3 SMS-coo01ieHust, MOJy4eHHOTO OT
banka.

5. Topsaok coBepuenus [lene:knoro nepeoaa yepe3 «\Web-viewy.

5.1. Jlenexusiii mepeBoa uepes «Web-view» - omepauus nepeBofa 3JIEKTPOHHBIX JEHEXKHBIX
cpeactB co Cdyera kapTel B monb3y OpraHuzamuu-monydarens, mpoBoaumas KiueHTom
nocpeacTBoM «Web-viewy.

5.2. JIeHeXHBIA IEPEeBOJI OCYIIECTBISAETCS B ClieAyromeM mnopsiake. KiuenT mHa MoOuisHOM
ycTpoiicTBe nocpeactoM « Web-view» hopmupyet u HanpasisieT B bank 3assnenne « Web-view.
B 3assnennn «Web-view» KnuenTt ykaswiBaeT: CueT KapThl, ¢ KOTOpPOro OyAeT MpOu3BEACH
nepeBoJl; HauMeHoBaHne OpraHu3auu-rnoyyaTess /peKBU3UTHI oydaTess U OaHKa moydaress
(pu TIepeBozie B APYyroi OAHK MO PEKBU3UTAM); CYMMY IE€PEBO/A; JIOMOTHUTEIHHBIC PEKBU3UTHI
Ui ocyuecTBieHus [lenexHoro nepeBoaa yepes «Web-viewy.

bank Ha ocHoBaHuu nony4yeHHoro oT Knuenra 3aaBnenus «Web-view»:
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- OCYILECTBJISIET MPOBEPKY TOCTATOYHOCTH AJIEKTPOHHBIX JEHEXKHBIX CPEICTB HAa YKa3aHHOM B
3assnenun «Web-view» Cuere KapThl;
- pe3epBUPYET NIEKTPOHHBIE JIEHEKHBIE CPEACTBA HA yKazaHHOM (CueTe KapThl B COOTBETCTBHUH C
CyMMO¥ niepeBoja, ykazanHoi Kimmenrom B 3asBieann «Web-viewy;
- (dopMHpyeT PIEKTPOHHBIH 3aIpoC U HAMPABISET ero B [lmaTexHyro cucremy:
- B Cllydae IOJIy4€HHUS MOATBEPXKICHHA 00 yCHemHoi o0paboTKe AJIEKTPOHHOIO 3ampoca OT
[Tnarexxnoii cucreMsl bank opMHUpyeT MIaTeKHBIN TOKYMEHT U Ha €r0 OCHOBAaHHH OCYILIECTBIISET
IIEPEBOJ DJIEKTPOHHBIX JIEHEXKHBIX CPEIACTB Ha cueT [lmareKHOM CuCTeMBbl I MOCIEAYIOIIETrOo
IepeBojia NIEKTPOHHBIX JCHEKHBIX CPEACTB B MOib3y OpraHu3anuu-nosydaresis; OaHKOBCKUE
pekBuU3uThl llnaTexHOM cuUCTEMbl ONPEAEISIOTCS baHKOM B COOTBETCTBUU C JIOTOBOPOM C
[InaTexHOM CHCTEMOM;
- B Clly4ae OTPULATEIBHOrO OoTBeTa [ImaTe:kHOM cHCTeMBI IEPEBOJ DJIEKTPOHHBIX JEHEXKHBIX
CpeacTB ¢ ykazaHHoro Cuera KapTbl HE OCYLIECTBIIACTCS, PE3EPBUPOBAHUE DIIEKTPOHHBIX
JEHEXKHBIX CPENICTB OTMEHSAETCS.
6. Ilopsinok coBepuieHHMsT BHYTPEHHHMX JICHEXKHBIX IIepPeBO/IOB 10 COKPALeHHbIM
pexkBu3uTam 4epe3 «\Web-viewy.
6.1. BHyrpenHue neHexxHble mepeBoAbl  KiMeHTa 1O COKpalleHHbIM  PEKBU3UTaM
OCYIIECTBIISIIOTCS, C YY€TOM OTpaHWYEHUM, YCTaHOBIEHHBIX M. 3.5. JloroBopa, B cliemayromiemM
HOpsIIKE:
6.1.1.T1o mepeBogam B py0isix Poccuiickoit denepanun Ha c4et Apyroro kineHTa banka B pyOsix
Poccuiickoit ®enepauuu KimeHnt moxer BbiOpaTh B 3asBieHuun «Web-view» nepeBoj 1o
COKpAIlICHHBIM peKBU3uTaM morydarens. B 3asemenun «Web-view» KineHT moxeT yka3ath B
KayecTBE pEKBU3UTAa TMOJdydaTesis HOMep TeileoHa COTOBOW CBA3M moidydartens. baHk
CaMOCTOATENIBHO YCTAHABIMBAET COOTBETCTBUE YKa3aHHOro KIIMEHTOM pekBU3WTA IOJIydaTens
(Homepa TesnedoHa COTOBOM CBA3M) HOMEpY cueTa noyyarens B pyonsax Poccuiickoit denepanum,
uH(popMmanusa o kotopoMm umeercst B banke. Cuet nonyuarens B pyonsix Poccuiickoit denepannu
JUISL 3a4MCIICHUs] IEHEXHBIX CPEICTB omnpenenserca bankom aBromatudecku. Ecimu nosydarento
OTKPBITO JiBa U 00Jiee CUETOB OIHOTO TUIIA, TO 3aUHCIICHUE JEHEKHBIX CPEACTB OCYIIECTBIISETCS HA
CYET, OTKPBITHII M03KE BCEX OCTAIBHBIX CYETOB COOTBETCTBYMOLIEro Tuna. Eciu bank HE Moxer
YCTaHOBUTh JAHHOE COOTBETCTBHE pPEKBU3UTOB, TO baHk oTka3biBaeT KineHTy B coBepiieHUU
nepeBojia. Eciau ykazanuelid KilneHTOM peKBU3HT mostyyaTesnst He yHUKaJeH (HampuMmep, UMEIOTCs
MOJIy4aTeNIy ¢ UACHTUYHBIMU HOMEpaMu Tese(oHa COTOBOM cBsi3n), To bank npeanaraer Kinuenty
BBIOpATh MoJTyyartesst U3 npeiokeHHoro bankom crrcka nonydaresnei, KoTopsle UMeroT B banke
yKka3zaHHble KJIMEHTOM peKBU3WTHI, B BHUJE MACKUPOBAHHBIX JAHHBIX (haMUIMHM, UMEHU U (IIpH
HaJIMYMK) OT4yecTBa monydaresned. Ecnum MackupoBaHHBIE JaHHblE (aMHINM, UMEHH U (MIpH
HaJIMYMM) OTYECTBA TAKUX MOJIydaTesell MOoJHOCThIO HACHTUYHBI, TO baHk oTka3biBaeT KinueHty B
COBEpULICHUH TEPEBOJA M0 COKPAILEHHBIM PEKBU3UTaM IoiydaTtend. Ecian baHkoM ycTaHOBIEHO
COOTBETCTBUE PEKBU3HUTOB, TO baHK oOCyIIecTBIsSeT MEpeBOJ Ha CYEeT MojydyaTens B pyOssix
Poccwuiickoit @eneparuu B coorBeTcTBrH ¢ 1. 5.1.2. [Ipunoxenus 4 x JloroBopy.
6.1.2. bank Ha ocHOBaHMH moiy4eHHOro ot KiunenTa 3asBinenus «Web-viewy Takke ocyliecTBiseT
npoBepky jgocratounoctd Ocrarka numuta Ha Cuere KapThl, ykazaHHOM B 3asBienun «\Web-
Viewy; B IIeJISIX COBEPIICHHs IepeBo/ia (OPMHUPYET IUIATSIKHBIN TOKYMEHT U Ha €r0 OCHOBAaHHHU HE
no3gHee paboyero JHsA, CJICAYIOMIEro 3a JHeM mocTymieHus 3aseieHus «Web-viewy,
OCYILIECTBIISIET IE€PEBOJ, JJIEKTPOHHBIX JICHEKHBIX CpPEJACTB B COOTBETCTBHM C PEKBHU3UTaMH,
yka3zaHHbIMU KiteHTOM.
7. Tepeon no QR-koxy.
7.1. Ecnu Knuenrom - miarensukoM BeiOpan IlepeBon mo QR-komy, OH CKaHUPYET C MOMOIIIBIO
KaMepbl MoOMIBHOTO yCTPOMCTBA WM 3arpyxaeT u3 namatu MoOuibHOro ycrpoiictsa QR-kog,
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KOTOpBIH pacrno3Haercsi B «\Web-viewy. B pesynbrate pacno3HaBanus Gopmupyercs 3asBicHUE
«Web-viewy, B KoTOpoM B TEKCTOBOM (hopMaTe aBTOMATHUECKH YKa3bIBAIOTCS 3aKOJUPOBAHHBIC B
QR-Kko/ie 1 pacrio3HaHHBIC PEKBU3HTHI JIJIsl OCYILIICCTBICHHS IEPEBO/Ia ICHESKHBIX cpencTB B «\Web-
viewy. KiiueHT MOKeT BpY4HYIO H3MEHHTh aBTOMATHYECKH YKa3aHHbIC B 3asBieHuu «\Web-viewy
PEKBU3UTHI, KOTOpPBIE ObUTH 3aKonupoBaHbl B QR-koge. KIMeHT MOMKEeH OCyIECTBUTh POBEPKY
BCeX pekBU3UTOB B 3asBieHuu «Web-viewy, mocie dero HampaBiser ero B bank. IlepeBon
ANIEKTPOHHBIX JICHEXKHBIX cpelncTB B «\Web-viewy ucnonusiercss B mopsiike, yCTaHOBJICHHOM 11. 5.2
Hactosimero [lpunoxkenus. B 3aBucMMOCTH OT BHJA JEHEXKHOTO IEpeBOJAa B JONOJHEHUE K
ABTOMATHYECKH YKa3aHHbBIM B 3asBieHun «\Web-viewy pekBusuram, KOTOpbIC ObLIH 3aKOJMPOBAHbBI
B QR-xome, Kimenty Moxker OBITH TpEIOCTAaBICHA BO3MOXKHOCTH BPYYHYIO yKa3aTb
JIOTIOJTHUTEIIbHBIC PEKBU3UTHI I OCYIIECTBIICHHS MIEPEBOIa ACHSKHBIX cpeacTB B «\WWeb-viewy.
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Ipunoxenue 5
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsukenuem ot 30.09.2024 r. Ne 3617

Iopsaok coBepuieHusi nepeBoaoB 4yepe3 Cucremy ObICTPBIX IIIaTexel/ CucreMy miarexei
u nepeBooB CoepOaHKa MOCPEACTBOM YCayru «Ajbpa-Mobaiin/ «\Web-view»/ UHTepHer
bank «Aabda-Kauk»

1. Tepmunsl u onpeneeHust

1.1. 3asBaenmne «Auabpha-Moobaiiny/ 3asBiaenne «Web-view»/ 3asaBiaenne «Anbpa-Kink» -
3asBieHue Knuenra B baHk Ha nepeBo 3JIEKTPOHHBIX JAEHEKHBIX CPEJACTB, MOCTyNuBIIEe B baHk
nocpeactBoM MIT «Anbspa-Mobaiiny/ «Web-view»/ Mnteprer banka «Anbda-Kimky.

1.2. Cucrema obicTpbIx miaartexeid (CBII) — cepBuc ObICTPHIX MIATEKEH MUIATEKHOM CHCTEMBI
banka Poccum, mocpeiacTBoM KOTOPOTO OCYIIECTBIISIETCS MEPEBOJ JEHEKHBIX CPEICTB MEXIY
(bu3nuecKkuMu JMIaMy - KiineHTaMu banka u knueHtamu 6aHkoB-ydacTHHKOB CBII.

1.3. Cucrema mnjarexeid u mnepeBogoB COepdaHka - cepBHUC, TOCPEACTBOM KOTOPOTO
OCYILECTBIISICTCS TIEPEBOJ JCHEKHBIX CPEICTB MEXY (PU3MUECKUMHU JIMLAMH — KIMeHTaMu baHka
u knentamu [TAO «CoepOank».

Sunavenus mepmuHo6, YKa3aHHblx 6 HACMOoAuem pa3()efze Hpu]lOOfC@Huﬂ 5 KﬂOZOGOpy Hd 6blNYCK U
O6Cﬂy9fCM661Hu€ bankoeckotl npedonﬂaueHHoﬁ Kapmbl «Anenvcunosas Kapmay, NnpumMeHAoncA
MmoJIbKO 6 pamKax HpuﬂOJfCeHM}Z 5k HacmoAsuemy ﬂOZOGOpy.

2. KiuwmeHT pmaer cBoe corjacue Ha HCHOJIb30BAHUE WACHTU(PUKATOPA, IO3BOJSIOLIETO
OJIHO3HAYHO YCTaHOBUTH ero (Cuera KapThl, MpPU COBEpPUICHUHM B Moyb3y KimeHTa IeHEeXHBIX
nepeBofoB mnocpenctsoM CBII/Cucrembl mnatexxeid u mnepeBonoB (COepOaHka. 3aducieHue
JNIEKTPOHHBIX JCHEKHBIX CPENCTB MO mepeBomam mnocpeactBoM CBIT/Cuctemsbl miarexeil u
nepeBojioB CoOepbanka ocymecteisiercss Ha Cuer kaptel Kimenra mno wuuaeHTuuUKaropy,
MO3BOJIAIOIIEMY OJIHO3HAYHO ycTaHOBUTh Cuer kapThl KimeHTa mosydartenst CpeacTB, U MHOMN
MH(pOpPMaLIK O MOJIydaTese CPeICTB.

3. B kauectBe mumenTudukaropa ucronb3dyercs Homep tenedonHa coroBoi cBs3m Kimenra,
SBJISIOIIETOCS MOJTy4aTesIeM JEHEKHbBIX CPEJICTB.

4.  KinmeHT MOXeT  OTKa3aTbCsl  OT  HMCIOJb30BAaHUS/BOCCTAHOBUTH  HCIIOJIb30BaHHE
uaeHTudukatopa aus 3auucieHus Ha Cuer kapThl KilmeHTa 37IEKTPOHHBIX JIEHEXKHBIX CpPEICTB
yepe3 CBII/Cuctemy marexein u nepeBogoB COepOaHKa, MOJaB COOTBETCTBYIOINIEE 3asBIICHUE
HIOCpPEACTBOM yciyrH «Anb(a-Mobaitn»/ «Web-view»/ Uareprer banka «Anbga-Kmuky.

5. Jlenexusie nepeBonsl uepe3 CBII ocymecTBisioTcs Ha cyeTa KIMEHTOB-(PU3UUECKUX JIHII,
OTKPBITHIE B KPEAUTHBIX OpraHu3alusX, sBisonmxcs yuactaukamu CBII, B ToM uucne Ha cuera
Knuenra banka, OTKpbIThIe KpeIUTHBIX OpraHu3anusax-yyactoukax CBII.

6.  Jlenexxusle nepeBoibl uepes Cucremy ruarexeid u nepeBooB CoepObaHKa OCyIIECTBIAIOTCS
Ha cueTa KJIMEHTOB-(U3NYECKUX JIUL, OTKpbIThIe B COepbanke (B ToM uucie Ha cueta Kinenra
banka, oTkpsiThie B COepOaHKe).

7.  Jlenexxnsle mnepeBonsl uepe3 CBIl/Cucremy mnatexxeit u mnepeBogoB (COepbaHka
OCYILECTBIISIIOTCS TONBKO B pyoOnsix Poccuiickoit depepanuu Ha cuyera, OTKPBIThIE B PYOIsX
Poccuiickoit @enepanunu. [lannsie nenexusie nepeBos ¢ Konsepcueit/Konpepranueit 1eHEKHBIX
CPEJICTB HE OCYIIECTBIISIIOTCS. JJaHHbIE J€HEeKHBIE ITEPEBOIbI SABIISIOTCS 0€30T3bIBHBIMU.
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8.  IlepeBomsr uepe3 CBbII/Cucremy rmutarexeit u mnepeBomoB COepOanka, KimeHT Moxer
COBEPILUTH TOJBKO MOCIE MPOXOKACHUS Y IPOIIEHHON UACHTH(PHUKAIINY, C YIETOM OIpaHHYCHUH,
ycTaHOBJIEHHBIX 11.3.5. JloroBopa.

9. TIlopsipok coBepmiennss KiiMeHTOM BHelIHero mnepeBoa 3JEKTPOHHBIX eHEKHbIX
cpeactB 4uepe3 CBII/Cucremy miartexeii m nepeBogoB CoOepb0aHka, a Tak:ke 3a4HCJICHUS
KuanenTy nene:xxsHoro nepesoja, copepmennoro 4epes CBII.

9.1. IlepeBomst Kimuenta wuepe3 CBIl/Cucremy mnatexxeidi u mnepeBogoB CoepbaHka,
OCYILIECTBIISIIOTCS B CIIEIYIOIIEM MTOPSJIKE:

9.1.1. Kuuent Ha MoOuiabHOM yCTporcTBe opmupyet 3asBiieHue «Anbpa-Mobaiiny/ 3asBieHne
«Web-view»/ 3asBienue «Anbda-Kimk» u Hampasisier ero B bank. B 3asBnennn «Anbda-
MobGaiin»/ 3assinenun «Web-view»/ 3assinenun «Anbda-Kiouk» Knrent ykassiBaet: Cyer KapThl,
C KOTOporo OyJeT Ipou3BEAEH MepeBoJ; HoMep TeleoHa COTOBOM CBS3U IMoiiydaTens (TOJbKO
(GU3M4ecKoro JMLa); OJUH U3 JIOCTYNHBIX OAaHKOB IMOJIydaTels IUIaTeXka U3 CIUCKA; CYMMY
epeBo/a;

9.1.2. Bank Ha ocHOBaHMH MoJydeHHOro ot Kinenra 3asBnenus «Anbdha-Mobaitny/ 3assieHus
«Web-view»/ 3asBienus «Amnbda-Knuk» Ha mepeBos uepe3 CBIT/CucreMy miiatexeii U epeBo1oB
CoOepbanka:

- OCYIIECTBJISIET MPOBEPKY JOCTATOYHOCTU UIEKTPOHHBIX JEHEXKHBIX CPEICTB Ha yKa3aHHOM B
BasBiienun «Anbha-Mobaiiny/ 3assienun «Web-view»/ 3aspinenun «Asbda-Kinnk» Cuere kapThl;
- pe3epBUPYET JIEKTPOHHbIE JCHEXKHbIE CPEJCTBA Ha yKazaHHOM CueTe KapThl B COOTBETCTBUU C
cymMMoOll mepeBona, ykazaHHoi Kimenrom B 3asBrnenun «Aunbpa-Mobaitmy/ 3assiennn «Web-
view»/ asBiennn «Anbda-Kimky, a Takke ¢ y4eToM KOMHCCHH, YCTaHOBJIeHHON Tapudamu;
9.1.3. B nemsix ucnonHenus 3aspieHus «Anbda-Mobaitn»/ 3assienus «Web-viewy/ 3asBneHun
«Anbha-Kimuk» Ha nepeBo]] 2IEKTPOHHBIX JIeHeXHbIX cpeacTB yepe3 ChIl/ Cuctemy miarexeit u
nepeBoioB CoOepbanka bank dopmupyer IUIaTeXHbIH JOKYMEHT U Ha €ro OCHOBaHUH
OCYIIECTBIIICT TIEPEBOI JCKTPOHHBIX JeHEXHbIX cpeactB depe3 CBII/ Cucremy mnarexedt u
nepeBojioB COepbOaHKka B COOTBETCTBUU C PEKBU3UTAMH, yKa3aHHbIMU KimeHToM, M B3uMaer
KOMFCCHIO B COOTBETCTBHH ¢ Tapudamu.

10. Topsaok coBepmenusi Kiuenrtom nepeBona neHexubix cpeactB depe3 CBII mexny
CBOMMHU CYETAMHU B Pa3HBIX KPeIUTHBIX OPraHU3alMUsAX.

10.1. IepeBombr uepe3 CBII mexnay cueramm KimeHTa, OTKPBITBIMH B Pa3HBIX KPEIUTHBIX
opraHuzanusx, spiusonmxcs yqactiukamu CBIT, MOryT ObITh BBIITOJTHEHBI IIPU COOJIOJICHUN BCEX
CIENYIOIIUX YCIOBUN:

- KuwmenTt 3apaHee mpenocTaBiseT KpEAUTHOW OpraHu3aluu, OOCIYKMBAaIOIIeH €ero Kak
OTIIpaBUTEINS MEpeBoJia, MpaBo 0e3 JIOMOJHUTENBHBIX PACIOPSKEHUH (3apaHee JaHHBIA aKIEeNT)
IIPOU3BOJUTH NEPEBOJI IEHEKHBIX CPEICTB CO CBOETO cueTa (a B OTHOLIEHUU nepeBoja co Cuera
KapThl - AJIEKTPOHHBIX JIEHEXKHBIX CPEIACTB) MO TpeOoBaHuio KimeHTa, HalpaBlIeHHOMY uepes
KPEIUTHYIO OpraHu3alnio, 00CITy>KHBAIOLIYIO €ro KakK Mmojryyaresst nepeBojia. B ciaydae oTcyTcTBus
3apaHee JaHHOTO akIlenra, Kaxjaoe TpeboBanue KimeHTa, HampaBiIeHHOE 4Yepe3 KpeAUTHYIO
OpraHu3aluio, oOCIy)KHBAIOIIYI0 €ro Kak MoJydarels NepeBoJia, JODKHO ObITh MOATBEPKIECHO
(akuenToBaHo) KimeHTOM KpeauTHOW oOpraHu3anud, OOCITY)KMBAIOLIEH ero Kak OTIpaBUTEIs
NIEPEBOA;

- 1aHHbIe 0 (aMHUIINK, UMEHU U (ITPU HAJIMYKMH) OTYECTBE U HOMepe MOOMIbHOro Tenedona Kinnenra
B KPEAUTHOM OpraHu3alud, OOCIIYy)KHBAIOIIEH €ro B KadyecTBE OTIPABUTENs IEpeBojia, U B
KpEAUTHON OpraHu3allii, 0OCIyKMBaIOIIEeH ero B KauecTBE MojyyaTels NepeBoia, MOJHOCTHIO
COBIA/IAIOT;
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- Ha cuere KimeHTa, OTKPHITOM B KPEIUTHOH OpraHM3anuu, o0OCIyKHMBAIOIIEil ero B KayecTBE
OTIIPABUTEINS NIEPEBOJA, JOCTATOUHO JEHEKHBIX CpeACTB (a mpu mepeBoae co Cuera Kaptel —
AJIEKTPOHHBIX JACHEKHBIX CPEJICTB) JUIsl CIMCAHUS CYyMMBI I1I€PEBOJIa U KOMUCCHUM, YCTAaHOBJIEHHOM
TapudaMu TaHHON KPEIUTHOW OpraHu3aIlig.

10.2. TIlopsaok coBepumienus Kiauentom yepe3 CBII nepeBoaa JeHeKHBIX CPEACTB €O cyeTa
B IPYroii KpeauTHO# opranu3zanuu Ha cBoii Cuer kapThl B Banke.

10.2.1. Kimentr mnocpenctBoM ycayru «Anbda-MobGaitmy/ «Web-view»/ Wurepuer-banka
«Anbda-Knuk» Gpopmupyet 3anpoc (TpeboBaHNE) HA TEPEBOJI IEHEKHBIX CPEACTB CO CBOETO CUeTa,
OTKPBITOTO B APYrOM KpeAUTHOM Opranu3anui, Ha cBoil Cuet kapThl, OTKpbITHIN B banke. B 3anpoce
KnueHnT yka3bIBaeT: 0/IHy U3 JOCTYIIHBIX KPEAUTHBIX OpraHU3aluil U3 CIKMCKa, CO cueTa B KOTOPOH
HE00X0UMO OCyIIeCTBUTh mepeBo]; Cuer KapThl JUld 3aydclieHHs mepeBoja B baHke; cymMMmy
nepeBoJa.

10.2.2. Ecmu panee KnumeHT mpemocTaBuil KPEeAUTHOW OpraHu3aliiy, oOCITY)KHUBAIOIIEH €ro B
Ka4yecTBEe OTIPABUTENIS IepeBOjia, IPaBo 0€3 JOMOJIHUTENbHBIX PAaCIOPsDKEHUN (3apaHee JaHHBIN
aKlLeNnT) CIHChIBATh JEHEXHbIE CpEeACTBa CO CBoero cuera 1o Tpebosanuto Kimenra,
HarpaBieHHOMY uepe3 baHk, To nocie noarBepxaeHus banky ycrnemHoi nposepku u o0paboTku
3ampoca KpeIuTHOM opraHuzalueif, co cdyera B KOTOPOHW HEOOXOIMMO OCYILECTBHTH IEPEBOJ,
3JIEKTPOHHBIE JCHEXHbIE CPEJICTBA 3aUUCIIAIOTCS Ha yKazaHHbIH Kiuenrom B 3anpoce Cuer KapThl
B banke.

B cinyuyae orcyTcTBUS 3apaHee JaHHOIO akKIleNTa Ha CIHCAaHME JIEHEXKHBIX CPEJCTB CO CueTa,
onepauuss noaresepxkjaaerca (akuenrtyercs) KimeHToM B MOOMJIBHOM IMPUIIOKEHMH, UHTEPHET-
0aHKe WM WHOM KaHalle KPeIUTHON OpraHu3annu, 00CTyKHBAIOMIEH €ro B Ka4eCTBE OTIPABUTEIIS
nepeBojia, B TEUEHHUE CpoKa JAEMCTBUSI 3allpoca, 3aTeM Iociie MOATBEpkKAeHUs baHKy ycnenHon
NpOBEpKH U 00pabOTKM 3ampoca KPEOUTHOM OpraHW3amuei, co cueTa B KOTOPOW HEOOXOAUMO
OCYIIIECTBUTH NEPEBOJ, JACHEKHBIE CPEJCTBA 3aUMCISIOTCS Ha yKa3aHHbIM KineHTom B 3ampoce
Cuer kxapts! B banke.

10.3. TMopsiaok coBepumienusi Knuentom yepe3 CBII nmepeBoga 3JIeKTPOHHBIX JTeHEKHbBIX
cpenacts co Cuera kapThl B BaHke Ha cBoii cyeT B IPyroi KpeaIuTHOWH OPraHu3amnuu.

10.3.1. KuueHnt uepe3 MOOWIBHOE MPUIIOKEHHE, MHTEPHET-OAHK I WHOW KaHal CTOPOHHEH
KPEIUTHON Oopranu3anuu GopMUpYeET 3anpoc (TpedoBaHUE) HA TIEPEBOJT MIEKTPOHHBIX JEHEKHBIX
cpenctB co Cueta kapThl B baHke Ha €ro cueT, OTKPBITHIM B KPEJUTHON OpraHU3aliH.

10.3.2. KnueHt MoxeT mpefocTaBUTh baHKy HpaBo (3apaHee JaHHBIA aKIENT) Ha CIHCaHHE
JeHeXHbIX cpencTB co Cuera kapThl KnueHnra no ero 3ampocy (TpeGOBaHHUIO), HAIPAaBJICHHOMY B
baHk yepe3 KpeUTHYIO OpraHu3altio, 0OCIYKUBAIOIIYIO €r0 B Ka4eCTBE MOoIy4aTess epeBoa, a
TaK)K€ OTMEHWTh PaHEE NPEAOCTaBICHHBIN BaHKy 3apaHee NaHHBIM akLENT Ha TaKOe CIHUCAHUE,
NOZIaB  COOTBETCTBYIOIEE 3asBICHUE ITOCPEACTBOM YCIyru «Anbdpa-Mobainy/ «Web-viewy/
NutepnHer bank «Anbda-Knuky. 3asBneHue nojgaercs myTeM BbIOOpa B HACTPOIKaxX MEpeBOIOB 110
HOMepy TeneoHa B MOOMIBHOM NpuitoskeHHn «Ainbdpa-Mobaim»/ «Web-view»/ Uuteprer bank
«Anbda-Knuk» KpeAMTHBIX OpraHU3alfii, 3alpochkl Ha MEPEeBOJ M3 KOTOPHIX 00pabaThIBaroTCA
bankom 6e3 nomonHUTENbHOrO noarBepkaeHus Kimentom. KinueHT Takke MOKET MpeJoCTaBUTh
banky npaBo (3apaHee JaHHBIHM akIeNT) Ha CIIMCAHHUE JIEKTPOHHBIX JEHEeXHBIX cpencTB co Cuerta
kaptel KimeHnta mo ero 3ampocy (TpeOOBaHHUIO), HallpaBI€HHOMY B baHK depe3 KpeauTHYIO
OpraHMu3aIIo, 00CIIYKUBAIOIIYIO €r0 B KadecTBe MOJIydaTess MepeBoja, NyreM yka3zaHus banky
IpY TIOJTBEPIKACHUH (AKIENTe) MepeBoia B MOOMIILHOM MpUiIokeHHn «Amb(a-Mobaiin»/ «Web-
view»/ UntepHer banke «Amnbda-Kiuk» BbIOOpa 0 TOM, YTO HpPH MOJYYCHUH TMOCIEIYIOLIIHX
3aMpoCoB, MOCTYNAIOMINX U3 JaHHOW KPEIUTHOW OpraHu3alld, CIeAyeT NEpeBOAUTH JACHEKHBIE
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cpencTra 6e3 MoATBEPKACHHUS (AKIICTITa).

10.3.3. Ha ocHoBaHumu mnoay4eHHOro 3ampoca KiMeHTa, HampaBICHHOTO Yepe3 KPEIUTHYIO
OpraHu3aIuio, OOCITY)KHMBAIOLIYI0 €ro B KayecTBE IOJIydaTelns MepeBoia, baHK ocymiecTBiser
NPOBEPKY HAJM4YMs 3apaHee JAHHOTO aKIIETTa Ha MEPEeBOJ SJIEKTPOHHBIX JACHEKHBIX CPEJCTB I10
3arpocy, MOCTYNHBILIEMY M3 CTOPOHHEH KpeIUTHON opraHu3auuu. B ciiyuae oTcyTcTBuUs 3apaHee
nmanHoro aknenTta Kmumenrta, bank Hampariser Push-yBemomiienne mHa MoOWIBHOE yCTpPOWCTBO
Knuenra nnn SMS-cooOmienust Uit moATBep:KIeHUsS (aknenta) B MOOMJIBHOM MPUIIOKESHUH
«Anbha-Mobaiiny/ «Web-viewn/ Hurepner banke «Anbpa-Kiuk» mepeBosa 31eKTPOHHBIX
JICHEeXKHBIX CPE/ICTB B CTOPOHHIOID KPEIUTHYIO Opranu3aiuio. [lpu ycremnHoi npoBepke HaIu4us
3apaHee JaHHOTO akuenta KimenTta wiu moarBepkaeHuu (akuente) KimueHToM B MOOMIBHOM
npuioxeHnu «Anbda-Mobaiiny/ «Web-view»/ Uutepuer banke «Anbda-Kinuk» nepesona bank:
- OCYILECTBJISICT MPOBEPKY AOCTATOUYHOCTU SJIEKTPOHHBIX JAECHEXHBIX cpeAcTB Ha Cuere KapTsl,
yka3zaHHOM KiImeHToM npu oATBEPKACHUY WK B YCIOBUAX 3apaHee JJEHHOr0 aKIeNTa Ha IePEeBO/
3JIEKTPOHHBIX JIEHEKHBIX CPEJCTB B CTOPOHHIOIO KPEUTHYIO OpraHU3alHIo;

- pe3epBUPYET JIEKTPOHHbIE JCHEXKHbIE CPEJCTBA Ha yKazaHHOM CueTe KapThl B COOTBETCTBUU C
CyMMOoi niepeBoJia, ykazaHHoi KimeHToMm B 3ampoce, a Takke ¢ y4eToOM KOMUCCUH, YCTaHOBJICHHOM
Tapudamu;

- nocie nosyuenust or AO «HCIIK» yBenomiuenus 06 ycnemnom cratyce onepanuu B CBII, bank
CIMCHIBACT paHee 3ape3epBUPOBAHHBIE 3JIEKTPOHHBIE JEHEXHbIE cpencTBa co Cuera KapThl, U
OCYILIECTBIISICT NEPEBOJI, U YAEPKHUBAET KOMUCCHIO cornacHo Tapudam.
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Ipunoxenue 6
Kk JIoroBopy Ha BBINYCK H 00C/Iy’KHBaHHE 0AHKOBCKOM NMPeAOIUIAYeHHON KaPThl «ANIeIbCHHOBASI KAPTA»,
yrBep:knenHomy Pacnopsukenuem ot 30.09.2024 r. Ne 3617

Hcropus nsmeneHui

JloroBopa Ha BBINYCK U 00C/Ty:KMBaHHe 0AHKOBCKOM NMPeJ0NJIa4eHHON KapThl «ANleJIbCHHOBAS

KapTa»

Ne Jdata BBeneHus B JeCTBHE PexBu3utsl [Ipukaza/Pacnopsi:keHus 00
Ne yrBepaxneHun Jloropopa
nn
1 Pemaknust Nel ot 01.11.2021 r. Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
27.10.2021 r. Ne1399
2 Penaxmums Ne2 or 15.11.2021 r. Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
10.11.2021 r. Ne1491
3 Penakmus Ne3 ot 09.06.2022 r. Yreepxkaena [Ipukazom AO «AJIbOA-BAHK» ot
06.06.2022 1. Ne 776
4 Pemaknust Ne4 ot 12.07.2022 r. Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
08.07.2022 Ne 925
5 Penmaxims Ne5 or 16.11.2022 r. YrBepxkaena Pacnopsnkernem ot 15.11.2022 Ne 2386
6 Pepaximst Ne6 or 25.11.2022 r. Yreepxkaena Pacriopsikenuem ot 23.11.2022 Ne 2486
7 Pepaximst Ne7 or 09.12.2022 1. Yreepxkaena Pacniopsikenuem ot 08.12.2022 Ne 2703
8 Penmakrus Ne§ ot 27.04.2023 r. Vr1Bepxaena Pacnopsixenuem ot 25.04.2023 Ne 1069
9 Penmakims Ne9 or 02.06.2023 r. Yrepxkaena Pacnopsnkernem ot 01.06.2023 Ne 1485
10 Pengaknus NelO ot 09.08.2023 1. Yr1Bepxaena Pacnopstxenuem ot 09.08.2023 Ne 2198
11 Pemaxims Nell or 13.11.2023 r. Yrepxkaena Pacnopsnkernem ot 10.11.2023 Ne 3344
12 Penaxnms Nel2 or 15.01.2024 1. VYreepxkaena Pacniopsikenunem ot 12.01.2024 Ne 65
13 Pemaxmms Nel3 or 27.06.2024 . VYreepxkaena Pacriopsokenunem ot 26.06.2024 Ne 2202
14 Penmakimst Nel4 or 31.07.2024 r. VYreepxkaena Pacniopsikenuem ot 30.07.2024 Ne 2694
15 Penmaxims Nel5 or 01.10.2024 . Yrepxkaena Pacnopsokernem ot 30.09.2024 Ne 3617
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