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ot 15.01.2025 Ne 78

I[OFOBOP Ha BBINYCK H oﬁcnymnBaHne 0aHKOBCKOM npeuonnaqennoifl KapTbl
«AneabCUHOBAasI KapTa» 1

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK» (I'enepanbhas nunien3usi banka Poccum No
1326 ot 16.01.2015, anpec mecta naxoxaenus: 107078, r. Mocksa, yin. Kananuesckas, a. 27),
MMEHyeMoe B JalbHeilimeM «baHk», ¢ OgHON CTOpOHBI, U KIMEeHT, ¢ Apyroil CTOPOHBI, NpHU
COBMECTHOM YIOMHHAHUU B JajibHeillieM uMeHyemble «CTOpOHBI», 3akiatounian JloroBop Ha
BBIMTYCK U 00CIyKMBaHWE OaHKOBCKOW MpEOIIaueHHOM KapThl «ANenbCUHOBas KapTa» (nanee —
JloroBop) 0 HIKECIEYIOLIEM:

1. Tepmunsl u onpeaeaeHust

1.1. ABropu3anmsa - coriacue, npenocrasisemoe bankom ans nposeaeHus Omnepauuu c
ucnonszoBanueM IIK «AnenbcuHoBas KapTa» HENOCPEICTBEHHO B MOMEHT IPOBEICHUS TaKou
Onepanuu.

1.2. ABTomjarex - Olepanus ITepeBoJa ICHEXKHBIX CPEICTB C HCIOJIb30BaHHMEM Habopa
PEKBU3UTOB M YCJIOBHW IulaTexa, co3fgaHHOro KimeHTOM B 3asdBieHMM Ha ABTOIUIATEX
nocpencteoM MIT «Anbsha-Mobaiiny, MatepHer banka «Anbda-Knuky», xpansmerocs B banke u
ucnoapzyemoro KimmeHTom aiis nepuoau4ecKkoro nepeBoia JEHEKHbBIX CPENCTB NIPU HACTYIUICHUH
3a/laHHBIX 3TUM PaclOpPsHKEHUEM YCIIOBHIA.

1.3. «Auabda-Mobaiin» — ycnyra banka, npenocrasmsomas Kiouenty mno ¢dakty ero
Bepudukanmmmu m AyreHTH(HUKAIMA BO3MOXHOCTh JUCTAHIIMOHHO TPU TOMOIIHM SJIEKTPOHHBIX
CPEICTB CBSI3H OCYLIECTBIIATH JEHCTBUS U ONIEPALINH, IIPELYCMOTPEHHBIE HACTOAILMUM J[oroBOpoMm.
1.4, «Aabpa-Yex» - ycnyra banka no HampasieHuto yBegoMieHus B Buae SMS-coo01ienus Ha
Howmep tenedona coroBoii cBa3u KimenTa, a npu Hanmuuu Takxke nojxiaoueHHoro MIT «Anbda-
Mobaitny no Hanpasnenuto Push-yBenomnenns Ha MoOuiibHOE YCTPOHCTBO (C TOMOIIBI0 KOTOPOTO
ocymectBisiercss goctyn k MII  «Anbpa-Mobaitn» uiaM  OCyIIECTBIsIEMBIH MOCPEACTBOM
MoobunsHoro mnpunoxenuss AKEY nocryn k WurepHer banky «Anbda-Knuk») wn/umm
yBenomiieHuss B BuJe SMS-coobmenuss Ha Howmep Tenedona coroBoit cBs3u Kimenra,
cojepkamiero MH@opmanui 00 omepanusx, COBEpLIIEHHBIX ¢  ucnosb3oBaHuem [IK
«ATIIeTbCUHOBAsI KapTay.

1.5. AyrenTndukanms - yJocTOBEpeHHE NpPaBOMOUYHOCTH oOpamieHus Knuenra B bank ans
cosepuieHust Onepauuii U Apyrux AercTBuil B pamkax Jloropopa, u/unu noigydeHus uHpopmManuu
1o 11K «AnenscuHoBas kapTa» B OPsJIKE, YCTAHOBIEHHOM B Jlorosope.

[Topsinox Ayrentudukanuu ycranonneH B [lpunoxenuu 1 x Hacrosemy Jlorosopy.

1.6. Baaasl - pacueTHbIE €IWHUIIBI, 3aUHCIsIeMble OOHYCHBIN Ha cueT YuacTtHuKa [Iporpammel B
cootBercTBUM C [IpaBunamu [Iporpammsl.

1.7. bauk - AKIIMOHEPHOE OBHIECTBO «AJIb®A-BAHK» (AO «AJIb®A-BAHKY),
smuteHT [IK «AnenbcnHoBas kapTay.

1.8. Baoxuposka IIK - npouieaypa ycranoBieHus: bBaHkOM TEXHHUECKOTO OTpaHHUYESHHS, B T.Y. TI0
nHunatuee Knnenra Ha coBepiienne Onepannii ¢ ucnosnabzoBanueM 11K «AnenbscuHoBas kapTay,
npexycMaTpuBarolias oTkasz banka ot nmpenocTaBiieHuss ABTOpU3AlINU.

1.9. Bepudukanus - ycraHomienue nuyHocTH Kimentra npu ero obOpamenun B bank s
coBeplIeHHs] 0aHKOBCKHX OIepalyil U Jpyrux aecTBuil B pamkax Jlorosopa.

[Topsinox Bepudukanuu ycranosnen B [Ipunoskenun 1 x Hactosmemy Jlorosopy.

1 1o 01.10.2024 JToroBop 0 MOPSIKE BBIMYCKA U 06CTyKUBAHHS OAHKOBCKOM MPEIOIUIAYEHHON KaPThl «ATIEIbCHHOBAs
KapTa» UMeHoBaJjIcs JloroBop o MOpsiKe BIITyCKa ¥ 00CTy)KHBaHHsI 0aHKOBCKOI1 IpeoriadyeHHoi KapThl «X5 KapTay.



1.10. BupTyajbHbIi TOKEH - CTPOKa CUMBOJIOB, aBTOMAaTHYECKU FeHEPHpyeMasi U HarpasisieMas
bankom ©Ha MobOunpHOEe ycTpoiictBo Kimenrta, wucnonb3yemas s Bepudukanum u
Ayrentudurarmu. Cpok ngedictBust BupTyanbHOro TOKeHa ycCTaHaBIUBaeTcs baHKoM
CaMOCTOSITEIIBHO.

1.11. Bxoa mo QR — cnoco6 Bepudukanun u Ayrenrudukanuu B Untepuer banke «Anbda-
Kink».

1.12. 1K «AmeJbcuHOBasi KapTa»? - pacueTHas (neOerosas) GaHKoBckas Kapra Beipyuaii+X5
Kapra-Mastercard-Worldwide mnm Ilepexpécrok+X5 Kapra-Mastercard-Worldwide, pacuernas
(neGeroBast) 6ankoBckas kapra X5 Kapra-Ilstepouka-Mastercard mwmm X5 Kapra-IlepekpecTok-
Mastercard, a taxxe pacuetHas (nederoBasi) OaHkoBckas kapra X5 Kapra MUP, Beimyckaemast
bankowm Ha ums Kinenrta u nosposistronias Kimuenty 6vith yaactHukoM [Iporpammer. C 08.12.2022
I. TMPEKpalaeTcsi BBITYCK pacueTHHIX (Ae0eTOBBIX) OaHKOBCKMX KapT Bripyuaii+X5 Kapra-
Mastercard-Worldwide u Ilepekpécroxk+X5 Kapra-Mastercard-Worldwide. C 31.07.2024 r.
MPEeKpaIaeTcss BBIMYCK pacyeTHBIX (1e0eToBbiX) OaHkoBckux kapt X5 Kapra-IlaTepouka-
Mastercard u X5 Kapra-Ilepekpecrok-Mastercard.

C 01.08.2024 r. u3 mepeuHsi ANEIbCHHOBBIX KapT BBIITYCKAeTCs TOJIBKO pacueTHas (neGeToBas)
kapta X5 Kapra MUP.

1.13. 3asBuTeNb - (pU3MUECKOE JIHIIO, SBISIONIEECS TpaxaaHnHoM Poccuiickort Denepanuu u
PE3UIEHTOM (B COOTBETCTBHM C BAJIIOTHBIM 3aKOHOAATEIBCTBOM) HCKIHOUUTENBbHO Poccuiickoit
®denepannu, 0OpaTUBIIEECs AJIs 3aKII0UEHUs HacTosero Jloropopa.

1.14. UnenTuduranust - COBOKYIHOCTb MEpPONPHUATHI IO YCTAHOBJICHHIO OIPEAETICHHbIX
@®enepasibibiM  3akoHOM 0T 07.08.2001 Ne 115-®3 «O mnpoTUBOAEHCTBUM Jeraiu3anuu
(OTMBIBaHMIO) J0XOJOB, MOJYYEHHBIX HPECTYHHBIM IyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3IMA»
ceenenuii o KimeHrax, WX TPEACTaBUTENAX, BBITOAONpPUOOpETaTENsIX, OcHeDUIIAPHBIX
BJIA/IEIbLAX, 110 IOATBEPKACHUIO JOCTOBEPHOCTH 3TUX CBEACHUN C MCIIOIb30BAaHUEM OPUTHHAJIOB
JIOKYMEHTOB U (WJIM) HaJuiexaluM o0pa3oM 3aBEPEHHBIX KOIUH.

1.15. UnTepHer Bank «Auabpa-Kauk» — ycnyra banka, npenocrasnstomas Knuenty no ¢akry
Bepudukanuu u AyreHTH()HUKAIMNA, BO3MOXXHOCTh JUCTAHIIMOHHO TPOBOIUTH OAHKOBCKUE M MHBIC
orepalnuu, npeaycMoTpeHHsle JloroBopoM. B peknamMHbIX M MH(POPMALMOHHBIX MaTepHaiax, a
Takke npu koMMmyHuKanuu ¢ Knuenrom MuTepHer bank «Anbda-Knnk» MoxeT nMeHOBaThCs
Nntepner bank «Anbda-Onnaiiny.

1.16. Kapra YuacrHuka - kaprta [Iporpammsr JlosutbHOCTH, MMEIONIAass YHUKAIBHBIA HOMED
ITporpaMMsbl 0OsIBHOCTH, KOTOpas B coorBercTBUM ¢ IlpaBuimamu [Iporpammsl ciykuT Uit
uaeHTuukamuu YuactHuka B IIporpamme. Kapra VYuacTHuKa mNo3BOJII€T HaKaljUBaThb M
cnuceiBath bamuiel B coorBeTcTBuM ¢ [IpaBuiiamu [Tporpammer.

1.17. Kaprounblii TOKeH - BupryanbHoe mnpezacrasieHue IIK «AmnenbcuHOBas KapTta» B
[TnaTe;xHOM MOOMIIBHOM cepBHUCe, co31aBaeMoe KIIMEeHTOM caMOCTOSTENEHO U co/ieprKaliiee Habop
pexBusuToB [IK «AnenbcuHoBas kaprta», XpaHsmuiics B [lnaTexHOM MOOMIBHOM CepBHCE,
UCTIOJIb3YeMbIH JUTsS TpOoBeieHus1 OeCKOHTAaKTHBIX Oneparuii ¢ ucnonabszoBanueM texHonoruu NFC.
Jns wucnons3oBanus Kaprounoro TtokeHa MooOunsHoe ycerpoiictBo Kimenra AomkHO
noanepkuBath TexHonoruto NFC.

1.18. KiameHT - cOBEpIICHHOICTHUH 3asBUTEIh, TPUHSABIINNA M MPUCOCTUHUBIINICS K YCIOBHIM
Horosopa.

1.19. Kmou «Webauthn» - crenepupoBanHas (BbimymieHHas) MOOWIBHBIM YCTPOHCTBOM
YHUKaJIbHas MOCIIEeI0BaTEeIbHOCTh OYKBEHHO-IIM(POBBIX CHUMBOJIOB B LIEJSIX MPOXOXKACHUS C €€
nomouibio npoueaypsl Bepubukauuu n Ayrentudukanuu B Unrepuer banke «Anbda-Knuk» u
JInunom kabunete «X5 Kaptoi».

2 J1o 01.10.2024 «JIK «AnenscuHoBasi KapTa»» UMeHoBanack no texcty Jorosopa «JIK «X5 Kapra»».
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1.20. Kiarou npoBepku «Webauthn» - yHHKaIbHAs MOCIEIOBATEIBHOCTh OYKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, OJHO3HAauHO cBs3aHHas ¢ Kimiouom «Webauthn» u mpenHa3HaueHHas 17 MPOBEPKHU
noyHHOCTH Kittoua « Webauthn».

1.21. Kog «Aabpa-Mobaiii» - uzBecTHas ToJbKO KiMEHTy mocienoBaTeabHOCTh HU(PPOBBIX
CHUMBOJIOB, CBsi3aHHasi ¢ MoOwiIbHBIM ycTpoiicTBoM KimeHTa (C MCHOIB30BaHHEM KOTOPOTO
ocymiectBisiercss goctyn k MII «Anbsda-Mobaitny), Mo3BOJISIONIAsS OJHO3HAYHO TMPOU3BECTH
Bepuduxammio n Ayrentudukanuio Knumenrta npu ucnonszoBannu Kimuenrom MIT «Anbda-
Mobaitn». Kom «Anbda-Mobaiim» MOXeT OBITh HCIOJB30BaH Ha OIHOM WM HECKOJBKUX
MoOOWIIBHBIX YCTPOMCTBAX.

1.22. KogoBoe cJI0BO — IOCIIEIOBATEILHOCTh OYKBEHHO-IIM(POBBIX CHMBOJIOB, YKa3bIBaeMasi
Knuentom banky, peructpupyemas B 6a3e naHHbeix banka u ucnonssyemas nis Bepuduxanum u
Ayrentudukanuu Kmuenra B KL, KomoBoe coBo JOMKHO COCTOSITh U3 apadckux nudp u OykB
KHUPUUTHYECKOTO W/WIIH JJAaTUHCKOTO alipaBuTa, HO HE Oojiee 35 (TpUALIATH MSITH) CUMBOJIOB.

1.23. Komnpomerauusi - ¢$akT JOCTyna MOCTOPOHHEIO JHIA K 3allUIIaeMON WH(pOpMAaIUU:
pekBu3HuTaM 0aHKOBCKO# KapThl, [IMH-Kko1y, ydeTHBIM qaHHBIM 17151 AocTyma B «\Web-viewy/ B MIT
«Anbha-Mobaiiny/ Uatepuer bank «Anbda-Kimk», Homepy Tenedona coroBoii cBsizu Kimenra,
ykazanHomy KimmentoM nipu 3axntoueHuu Jlorosopa,  T.11., a TAKXKe MOJ03PEHHUE HA HETO.

1.24. KonuBepTauusi - nporeaypa nepecuera CyMMbl, HOMAHUPOBaHHOH B pyOisix Poccuiickoit
®denepaunu, B CyMMY, HOMUHUPOBAHHYIO B HUHOCTPAHHOM BalIOTE, UM CYyMMbl, HOMUHUPOBAHHOM
B WMHOCTPAaHHOW BaJiOTe, B CyMMYy, HOMHHHPOBaHHYIO B pyOisix Poccuiickoii @eneparum, c
MCIOJIb30BaHUEM Kypca MHOCTPaHHOU BaltoThl K pyouto Poccuiickoit denepanuu.

1.25. KonTakTHblii neHTp (1ajee - KII) - cucrema nporpaMMHO-anmapaTHbIX KOMIUICKCOB baHka,
no3Bousomas Kienty nocpeicTBoM Teae)OHHOTO KaHalla B aBTOMATUYECKOM PEKUME U/UITH TIPH
Y4aCTHH OIepaTopa IUCTAHIMOHHO IIOJNy4aTh CIPAaBOYHYI0 M HHYI uHpopmammoo. Homep
tenedona KII 8-800-505-20-00.

1.26. JInunbiii kaouner «X5 Kaptei» - «Web-view» moctynHbiii B pesysibrare mepexoja co
crpanuibl caiita https://Ik.xScard.ru/.

1.27. Jlorun — YyHUKaIbHAas IOCJIEIOBATCIILHOCTh OYKBEHHO-IM(POBBIX CHMBOJIOB C
UCMOJIb30BaHUEM JIaTUHCKOro andasurta, co3gaBaemass KimeHTOM caMOCTOSITEIbHO H
no3Bosisgomas npoussectu Bepuduxanuio Knnenta B ycraHoBieHHbIX J[OroBopom ciyyasix.
Jlorun, BBeZeHHbIM KimeHToM mnpu npoxokaeHWu mpouenypsl Bepudukanum, g0mKeH
cooTBeTCTBOBaTh Jloruny, coznanHomy KimeHtoMm u copepxaiieMmycsi B UHQOpMalMOHHON 0ase
banka.

1.28. Moouabnoe mnpuiaoxkenue AKEY - mporpaMMHOe oOecrieueHre, YCTaHaBIMBACMOE
Knuenrom Ha MoOWIBHOE YCTPOMCTBO B IENAX MPOXOXAECHUS C €ro MOMOILBIO MPOLELYpPbI
Bepugukauuu u Ayrenruduxanuu B Uutepuer banke «Anbga-Kiauk» u 1ocTaBKky HanpapiIsieMbIX
bankom Push-yBenomnenunii. JloctaBka Push-yBenomnenuii siBisercss CHCTEMHOM HAcTpOHKOHN M
BKJIIOUAETCs BO BpeMsi ycTaHOBKM MoounbsHoro npunoxxenuss AKEY. Push-yBenomnenus B pamkax
yenyru «Anbda-Uek» MOryT HampaBisThes nocpeacTBoM MoOunbHoro npuioxkenust AKEY,
TOMbKO eciu yciyra «Anbda-Uek» mnonkmoduena KnweHTOM B MOpsAKe, yCTaHOBIEHHOM
Jorosopom.

1.29. Mo6uabHoe npuiioxeHue «Auabda-Mobaiia» (MII «Aabda-Mobdaiiny) - mporpaMMHOe
obecnieuenue banka, ycranasnuBaemoe Knuenrom Ha MoOMIIbHOE YCTPOMCTBO B LIETSAX MOTYYEHUS
yeiryru «Anbda-Mobaiiny; MIT «Ansha-Mobaitn sBiseTcs DIEKTPOHHBIM CPEICTBOM IIIaTeXka.
[Topsimox moakiroueHusi, ucnoib3oBanus U oTkmoueHuss MII «Anbda-MoGaiin» ycTaHOBIEH B
[Tpunoxkennn 2 k HacroseMy Jlorosopy.

1.30. MoounabHoe npuiaoxenue «X5 Kapra» (MII «X5 Kapray) - mporpammHoe o0ecrieueHue
banka, ycranaBmuBaemoe Knumentom Ha MOOMIBHOE YCTPOMCTBO B IENSX MPOXOXKIACHHUS C €T0
NOMOIIIBI0 Tiponienypsl Bepudukanun u Ayrentudukanuu B Jluunom kabunere «X5 KapToi».
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1.31. MoOuabHOe YCTPOCTBO - MOOWIBHBINH TenedoH (TeneOoH COTOBOM  CBSI3H),
nojnepxkuBaomuii - texHomoruto  JavaTM  MIDP  2.0., cmaprdoH nubO0 IOTOJHEHHBII
(YHKIMOHATBHOCTHIO KAPMAHHOTO MEPCOHATBHOTO KOMITBIOTEPA MM TUTAHIIETHBINA KOMITBIOTED.
1.32. Homep Tesiedpona coToBoii cBsizu Kituenra/3asipuresst - Homep TeseoHa COTOBOM CBS3H,
yka3piBaeMblii Kiimentom/3asButenieM B TOKyMeHTax, opopmisiemblx Kimentom/3asBureneM 1o
dopmam, ycTaHOBIeHHBIM baHkoMm, peructpupyemblii B ©6a3e naHHbIXx banka, a Takxke
UCTIOJIb3YEMBIH TP MOJKIIOUEeHNH U ucnonb3oBanun MII «Anbda-Mobaiin», Uurepuer banka
«Anbda-Kimuky», «Web-viewy, yeayru «Anspa-Ueky», MIT «X5 Kapra». Homep tenedona nomken
MPUHAUIEKATh K HAIMOHAIBHOM CETH IMOABUKHOM CBSI3U POCCUHCKOW CHCTEMBI HYMEpPALMH.
Knuent/3asBurens rapaHTHpyeT, 4TO YKas3biBaeMblii MM Homep TtenedoHa COTOBOM CBs3H
Knuenra/3aasurens npunaaiexut Kinuenty/3asBUTENIO U UCTIONIB3YETCS TOIBKO UM JIMYHO.

1.33. OnHopa3oBblii apoJib - u3BectHas KimeHTy mocnenoBaTenbHOCTh MU(POBBIX CUMBOJIOB.
Hcnonb3yeTcs Ha yCIOBUAX, YCTAHOBIEHHBIX J[oroBopoM.

1.34. Ocrarok aumura - ocratok J/IC B pyossix Poccuiickoit deneparuu, B mpeeiax KOTOPOro
bank mpuHuMaer Ha ce0si 00s3aTeNbCTBA MO IMEPEBOJY ACHEKHBIX CPEACTB B CYET OILUIATHI
Pacxomnbix omeparuii, coBeplIeHHBIX ¢ ucnoyib3oBaHueM [IK «AmnenbcruHOBas KapTa», a Takke
coBepieHHBIX TocpeactBoM MIT «Anbda-Mobaiiny», Marepuer banka «Anbba-Kink» nim «Web-
View», ¢ y4eToM CyMM, COBEpILCHHBIX paHee PacxomHbix onepanuii. OCTaTOK JIMMHTA B MOMEHT
Boimaun [IK «AmnenscuHoBast kapta» Knmenty coctaBmser 0 (Homb) pyoOuseln Poccuiickoii
®denepauuu.

1.35. Onepanus - Pacxonnas onepanus, Onepanus nononHeHus, Onepaiysi Bo3BpaTa UM WHAs
Omnepanus B pyoisix Poccuiickoit @eneparuu ¢ ucrnonb3oBanueM 1K «AmnensCHHOBAs KapTay UITU
npoBoaumMast mocpeactsoM MIT «Anbda-Mobaiiny, Untepuer banka «Ansha-Kiuky, win «Web-
Viewy, eciti yTOYHEHHE KOHKpEeTHOTOo BH1a Onepaliui He TpedyeTcst UCXo st U3 ycaoBuii JloroBopa.
1.36. Onepanus Bo3BpaTa - yBennuenue Ocrtarka JIMMUTA 3a CYeT Bo3BpaTa KIIMEeHTy HeHEeKHBIX
cpenctB TCII B pybnsx Poccuiickoit denepanuu, B paMKax paHee COBEpIICHHON PacxomHoii
Omnepanuu, B cBs3u ¢ HenpenoctaieHueM TCII Yeayr/otkazom oT Yciyr Wi MO HHBIM
OCHOBAHMSIM, MPEyCMOTPEHHBIM 3aKOHOIaTeNIbCTBOM Poccuiickor denepanum.

1.37. Onepanus nonoJiHeHus - ypenudenne Ocratka 1umuTa B pyossix Poccuiickoit deneparuu
nocne nonydeHus Knumentom PexBusutoB IIK  «AmnenbcuHOBas — KapTa» — crocoOow,
IIPEAYCMOTPEHHBIM J[0rOBOpOM.

1.38. lapoab - w3BecTHass Toibko KiMeHTy moOcCienoBaTeNnbHOCTh MH(POBBIX CHMBOJIOB,
cBsizaHHas ¢ Homepom Ttenedona coroBoil cBa3u Kimenra. Mcmonb3yercs Ha yclIOBHSX,
YCTaHOBJICHHBIX HactosmuM JloroBopom. Kimenty HampaBnsercs SMS-coobmieHue ¢
OnHopa3oBsIM MaposeM, GopMupyeMbIM baHKkoM A7ist TOATBEpKIAeHUS yCTaHOBKU/CcMeHbI [1aposs.
Hogeiii Ilapons cuMTaercs ycrnemrHo YCTaHOBJIEHHBIM Mocie BBojga OmHOpa3oBOro mapods,
HanpaBieHHoro bankom Ha Homep Tenedona cotoBoii cBsi3u Knuenra, ecinu takoir O 1HOpa30BBIif
naposib coBlagaer ¢ BBeleHHbIM KiimeHTom OgHOpa30BBIM IMMapojieM M BpeMs €ro BBOJAa HE
UCTEKJIO.

1.39. Mapoap «Aabga-Kauk» — u3BectHas Tonbko KiMeHTy mocienoBaTenbHOCTh an(aBUTHO-
1M(POBBIX CUMBOJIOB, CBsI3aHHAs ¢ co3MaHHBIM KimenTom JIOTMHOM, MO3BOJISIONIAsT OJHO3HAYHO
npou3Bectn AyrteHtudukanuo Kiuenta npum wucnons3oBanuu Kiuentom WuTtepHer banka
«Anbda-Kmuky.

1.40. TlepeBoa mo QR-Kkoay - pa3HOBUIHOCTH NEPEBOJOB JICHEKHBIX CPEACTB, NOCTyNHass B MII
«Anbda-Mobaitm» w/mmu B «Web-viewy w/umum  Uuatepuer-banke  «Anbda-Kimk» ¢
HCIIoTb30BaHueM nHQpopMmanuu B Buae QR-koa a1 ocyiecTBiIeHus mepeBoa.

1.41. IIMH-koa - CeKpeTHbI MepCOHaIbHBIH HACHTU(UKALUOHHBIA HOMEp, Ha3HadaeMbId
Knuentom kaxmoit [IK «AmnenbcuHOBast KapTa» B MHAUBUIAYATBHOM THOPSJIKE, SBIISIOLIUICS



aHasmoroM coOctBeHHOpyuHOM moamucu Kmmenra. ITMH-kox camocTosTensHO Ha3Ha4YaeTcss U
ycraHaBiuBaeTcst KineHToM B opsiaike, ycTaHOBJICHHOM HACTOALIMM Jl0rOBOpOM.

1.42. TInn-kon AKEY — wm3BectHas Tonpko KimeHTy mociemoBaTelbHOCTh U3 4 (YETBIpEX)
IU(POBBIX CUMBOJIOB, HeoOXxoauMas 11 Bepudukanuu u Ayrentudpukanuu B Untepuer banke
«Anpda-Knuky», ecnmu Takas Bepudukamus u AyreHTHUKANUsS TPOBOIATCS IMOCPEICTBOM
MoobwunbHoro npunoxenus AKEY.

1.43. Mnarexxnas cucrema — Mastercard, Mup.

1.44. IlnaTexHblii MOOWJIBHBIH CEPBHC - CEpPBUC, IMPEAOCTABIAEMBI  CTOPOHHUMH
HEKPEJIMTHBIMH, B T.4. MHOCTPaHHBIMH, opranm3anusMu (Samsung Pay, Apple Pay, Google Pay,
Garmin Pay, Mir Pay u npyrumn), a B yactu «AlfaPay NFC» - baakom Bo B3aumoeiictsuu ¢ AO
«HCIIK», Knuentram, mo3BOJSIOMNWA HCIIONIB30BaTh MOOHMIBHOE YCTPOMCTBO JUIsl MPOBEIACHUS
oriaTel KapTOUHBIM TOKEHOM.

1.45. IInardopma «Alfa Message» - «Web-viewy goctymnsiii B CepBrcax 00MeHa MTHOBEHHBIMHU
COOOILIEHUSIMH.

1.46. IlpaBuna IIporpammsl - CBOJ IpaBWl, ONPEIEIAIONIMX YCIOBUS M HOPSIOK Y4acTHs IO
26.06.2024 (BxirouutenbHo) B IIporpamme JlosmbHocT «X5 Kity0», pazMenieHHble 10 agpecy:
https://club.x5.ru/docs/X5Club_loyalty rules 5.pdf?csrt=18406869979233488938, a ¢ 27.06.2024
CBOJI MpaBUJ, OINPEACISAIOUIMX YCIOBUS WU MOpsiioK ydactus B KoanuumonHol mnporpamme
JOSTIBHOCTH «ATEJIBbCUHY, YCIOBUSA KOTOPOM pa3MelleHbl 10 ajipecy www.myapelsin.ru.

1.47. Ilporpamma JlosabHocTu (Ilporpamma) - no 26.06.2024 (BK/1H0UUTEIBHO) MOTHBAI[MOHHAS
nporpamma «X5 Kiy6», a ¢ 27.06.2024 - KoanuunoHHasi mporpaMma JOsIbHOCTH «ATIEITECUHY.
1.48. TIK «AneabCHHOBasi KApTa» ° - IOINOIHsAEMas IIpeIoIIaueHHas kapTa Beipyuaii+X5 Kapra-
Mastercard-Worldwide wmu Ilepekpectok+X5 Kapra-Mastercard-Worldwide, nomnosHsemast
npenorutadennas  kapra XS5 Kapra-Ilarepouka-Mastercard mmm X5  Kapra-Ilepekpectok-
Mastercard, a Takxe nomnosHsemMast ipeoriadeHnas kapra X5 Kapra MUP, Beinyckaemas bankom
0e3 MaTepuaJbHOIO HOCUTEIS, SIBJSIOLIAsICS 3JEKTPOHHBIM CPEJICTBOM ILIATEKa, MCIOJIb3yeMast
JUISl OCYIIIECTBIIEHUS ONEpaLuid, mpeaycMoTpeHHbIX DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-
@3 «O HaunMoHAIBHOM I1aTeXHOM cucteMe» (aanee — 3akoH Ne 161-D3) u no3Bossromas Knuenry
ObITh  YuacTHukOM Ilporpammel. Ilpennasnadena st coBepiieHus PacxoiHbIx omepauuii B
npenenax Ocratka nuvurta. bankoBckuit cyer mpu Boinmycke [TK «AmneiabcuHOBas kapra» He
orkpbiBaercsa. C 08.12.2022 r. mpekpamaercsi BBITYCK IOMOJIHAEMBIX IMPENOIUIAYEHHBIX KapT
Bripyuaii+X5 Kapra-Mastercard-Worldwide u [Tepekpecrok+X5 Kapra-Mastercard-Worldwide. C
31.07.2024 r. npekpariaeTcs BBITYCK MOMOJIHAEMbIX NpeaomiaueHHbIX kKapT X5 Kapra-Ilatepouka-
Mastercard u X5 Kapra-Ilepekpectok-Mastercard. C 01.08.2024 r. u3 nepeuns [1K «AnenscuHoBas
KapTa» BBIIYCKA€TCs TOJIBKO NOMOIHsAeMas penoruiadyeHHas kapra X5 Kapra MUP. C 01.10.2024
I. TIpeIoTJIadeHHas BUpTyanbHas 6ankoBckas Kapra Beipyuaii+X5 Kapra-Mastercard-Worldwide,
[Tepexpécrok+X5 Kapra-Mastercard-Worldwide, X5 Kaprtei-IIsatepouka-Mastercard, X5 Kapra-
[Tepexpecrok-Mastercard, X5 Kapra MUP B peksnaMHBIX U MHPOPMAIIMOHHBIX MaTepuaiax, Ipu
KOMMYHHUKalMu ¢ KiueHTOM, B MpaBWiIax CTUMYJIHPYIOIIUX MEPONPHUATHI, B KIMEHTCKUX
JOKyMEHTax, a Takke B Tapudax banka MoXeT HMMEHOBaThCS IMpeAoIUIayeHHas KapTa
«ATIIETbCUHOBASI KapTay.

1.49. PacxonHasi omepaunmsi - J00as omepanus C Hcroib3oBaHweM PekBusutoB [1K
«AnenscuHoBasi kapra»/ Kaprounoro tokena/ MII «Anbda-Mobaiiny/ NaTepaer banka «Anbda-
Knux»/ «Web-view» B pyomsx Poccuiickoit ®@enepannu, CBs3aHHAs C OIUIATOM YCIIyTH WA
COBEPLICHHUEM I1EPEBOJIA ACHEKHBIX CPEJCTB, OCYIIECTBIISIEMAsi B COOTBETCTBUHU ¢ J[0OroBOpOM.
1.50. PekBU3MTBI KAPTHI - COBOKYITHOCTb BCEX HIIU OTAETbHBIX pekBU3nuTOB [1K «AnemsciuHoBas
kaptay», Homep 1K «AnenscunoBas kapta» (16 mudp), CVC2, cpok neiicrus I1K «AnenscuHoBas
KapTay.

300 01.10.2024 «ITK «AnenbcuHOBas KapTam» UMeHoBaiack o tekety Jlorosopa «I1K «X5 Kaprany.
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1.51. Caiit banka - caiit banka B Cetu MHTepHeT no agpecy: https://alfabank.ru.

1.52. CepBuc oOMeHa MIrHOBEHHBIMH COOOIIEHUSIMM — WH(OPMAIMOHHBIC CUCTEMBI W/WIIH
IPOrpaMMbl CTOPOHHUX OpraHW3aluil, INpeAHAa3HAuYEHHbIE Ul IpUeMa, Iepenadud M (WiIH)
00paboOTKK 3JEKTPOHHBIX COOOIIEHUH B peaJbHOM BpPEMEHHU IOCPEICTBOM cetu VHTepHer,
ycTaHOBJICHHBIE HAa MoOmIsHOM ycTpoiicTBe Kinenra.

1.53. Cerb HTEpHET - MTHPOPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHAS ceTh « HTEpHETY.

1.54. CpeacrBa pgoctyma — Habop cpenctB ansd Bepudukanmm u AyTeHTHOHKAIMU TpPU
ucnonp3oBanuu Kimmentom yenyru «Amnbsda-Mobaiiny, Untepuer banka «Anbha-Kmuk», «\Web-
viewy, MII «X5 Kapra»; nanublii Ha00p B 3aBUCHMOCTH OT YCIYTH 110 JJOroBOpY MOKET BKJIFOYATh
B ce0s Jlorun, Iapomns, [Tapons «Anbda-Kanky», Kon «Ansha-Mobaiiny, OqHOpa30oBblid napois,
Bupryanpnenii  TokeH, IIua-kom AKEY, Kmrou «Webauthn»y. Ecau CpencrBa goctyna
[IPEIOCTABIIAIOTC baHKOM, TO OHU BBIJAIOTCS UCKIIIOUNUTENBHO JIMIY, KOTOPOMY HETIOCPEICTBEHHO
IPEIOCTABIIAETCS JOCTYI K yeayre «Aibha-Mobaiiny, Untepuer banky «Anbda-Kimuky», «Web-
viewy, MIT «X5 Kapra» - Kinenry.

1.55. Cpoxk aeiictBus IIK «AneiabcuHoBasi KapTa» - CpoK, B TeueHHe kotoporo KineHnt moxer
ocymiecTBisATh Pacxonnsie omepaumu, Omnepanuu nononHeHuss U Onepanuu Bo3Bpata mo [1K
«ATIeTbCUHOBAsSI KapTay.

1.56. Cuer kapThl - BHYyTpHOAHKOBCKUI CcYeT Il ydeTa DJIEKTPOHHBIX JEHEXHBIX cpencTB 11K
«ATenbCUHOBAsI KapTa», OTKPBITHIM B baHke, 10 KOTOpOMY B COOTBETCTBUU C TPEeOOBAHUSIMHU
3akoHoaarenbcTBa Poccmiickon @exepannu M HAa OCHOBAaHMM pacnopsbkeHus Kiumenra
OCYIIECTBIISIIOTCA pacueThl B OTHOILIEHUHM OIEpaluii, COBEPUICHHBIX C Hcnonb3oBanueMm I[IK
«AIeTbCUHOBAsS KapTay.

1.57. Tapudwl - cobopHuk komuccuii banka u ux 3HaueHul, moexanux yriare Kinuenrom B
cllydasix, TPEIyCMOTPEHHBIX HacTosimuM  JloroBopoM, W/HMIM HWHBIMH  COTJIAIICHUSMH,
3akmoueHHbIME Knentom ¢ bankoMm. Tapudsl pasmenienst Ha Caiite banka B pazaene «Tapudsr
U JIOKYMEHTBI».

1.58. Texnoaoruss 3-D Secure - texHonorus, paspaboranHas [lmaTekHbIMH cUCTEMaMM IS
oOecrnieueHus MOBBILIEHHON Oe30macHoCTH npoBeneHus Onepanuii no 6aHkoBCKUM KapTam B Cetn
WNutepHer. B paMkax naHHON TeXHOJIOIMM JIMYHOCTH KineHTa yocroBepsieTcst Ha cepBepe OaHKa-
AMUTEHTA OAHKOBCKOM KapThl OTIIPABUTEIS CIIOCOOOM, OMPEIeIIeMbIM TAKUM OAHKOM (Hampumep,
BBOJ ompeneraeHHoro mapois). CraHgapT 0e30macHOCTH IUIaTeXHOW cucTeMbl Mastercard
Worldwide, momnepxuBatomuii texHojoruto 3-D Secure, mMeer HamMeHoBaHue Mastercard
SecureCode.

1.59. Toproso-cepBucnoe npeanpusitue (TCII) - ToproBo-cepBUCHOE IPESANPHUATHE, CO3TAHHOES
Ha Teppuropun Poccuiickonn ®enepauv B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit
Qenepallii U HE SIBISIONIEECS HEKOMMEpPYECKON opraHu3anueil (KpomMe pelUruo3HbIX H
OarOTBOPUTENbHBIX ~ OpraHM3alMi, 3aperuCTPUPOBAHHBIX B  YCTAHOBJIECHHOM  IOPSJIKE,
TOBapHUILIECTB COOCTBEHHUKOB HEIBMKUMOCTU (KWUJIbS), JKUIMILIHBIX, >KAIUIIHO-CTPOUTEIbHBIX
KOOIIEPATUBOB MJIM MHBIX CHEIMATU3UPOBAHHBIX OTPEOUTEIBCKIX KOONIEPATUBOB, PErHOHAIBHBIX
OIIepaTopoOB, CO3JaHHBIX B OPraHU3alLMOHHO-TIPaBOBOM ¢opMe ¢GOHIA B COOTBETCTBHHU C
Kunumaeim kogexkcom Poccuiickoit denepanun), npenocrasistomiee Kivenry Yciyru, B Tom
yucie ¢ uenoiab3opanueMm Cetu MHTEpHET.

1.60. TC - roproseie cetu X5 Retail Group.

1.61. TCS - ToproBas ceTh «lIsTepoukan.

1.62. TCX - toproBas cetb «llepekpecTok».

1.63. Ynpomennass wuaeHTH(UKANUA - OCyIOIeCTBIseMas B CIy4asx, YCTAaHOBJICHHBIX
®enepanbubiM - 3ak0oHOM  OT  07.08.2001  Nel15-®3 «O mnpoTMBOAEHCTBUM JETalU3aluU
(OTMBIBaHMIO) JIOXOJIOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, U (PUHAHCHUPOBAHHUIO TEPPOPU3Ma»
(manee - 3akoH Ne 115-@3), COBOKYNMHOCTH MEPOIpPHUATHUH MO YCTAHOBIECHHIO B OTHOILEHHH
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Knuenra - ¢usnueckoro nmna CBEIEHUH M IMOATBEPXKACHUIO JIOCTOBEPHOCTH ITHX CBEICHHM
criocoOoM, ycrtanoBiieHHBIM 3akoHoM Ne 115-@3. C 01.09.2022 VYupormeHHas uaeHTUGUKAIUS
Kinenros B banke He mpoBoauTCS.

1.64. Yeayra - ycuyru, ToBapbl, pa®OThl, pe3ylbTaTbl HHTEUIEKTYalbHOH [JEsATEIbHOCTH,
npenocrasisieMble Kiinenty B TCII, B Tom uucne nocpeacrsom Ceru MHTEpHET, oniaunBaeMble
Kinenrowm ¢ ucnonb3oBanueM [1K «AnenbcuHoBast kapTay.

1.65. Yuactuuk IlporpaMmmsl - pu3nUecKoe M0, TPUCOETUHMBIIEECS K yyacTuio B [Iporpamme
B cooTBeTcTBUH C [IpaBunamu [Iporpammsl u sBisromeecs aepxareneM KapTsl YyacTHuka.

1.66. Yar - cuctema nporpaMMHO-aNlNapaTHbIX KoMIUIeKcOB banka, mosBosstomas KiwmeHty
JUCTAHIIMOHHO C UCIOJIb30BAHUEM TEKCTOBOTO HHTEpdeiica ocymecTBIATh B pamkax MIT «Ambda-
Mobaiin», Uatepuet banke «Anbda-Knuky, a Takxe B JImanom kabunete «X5 Kaptei», onepanuu,
IIpeAyCMOTpEHHBIE [IOTOBOPOM.

1.67. llladJon «Aabda-Kiauk» — Habop peKBU3HUTOB IUIaTeka, co3nanublii Kinuentom B HTEpHET
banke «Anbda-Knuky», xpausmuiics B banke u ucnonszyembrii Knuenrom s odopmieHHus
pacriopsbkeHus: Ha nepeBofbl mocpenctBoM MurepHer bank «Anbda-Kiuk», yenyru «Anbda-
MobGaitm.

1.68. llladsaon «Aabda-Mobaiia» - HaOOp pPEKBH3WUTOB IUIATEXKA, CO3AaHHBIN KimeHTOoM
nocpeactsoM MII «Anbgpa-Mobaitn», xpansmuiica B banke u ucnons3yemslii Knuenrom s
odopmiteHHs pacriopsbkeHust Ha repeBosl B MIT «Anbsha-Mobaitny, Uatepuer banke «Anbda-
Kk,

1.69. DuexkTponnblie eHe:xHble cpeactBa (JAC) - JeHEXHbIE CpPEACTBA, KOTOpHIE
npeaBapuTeNbHO MpenocTaBieHbl Kinuenrom banky, yuuThIBaromeMy HHGOpPMAIHMIO O pa3Mepe
IPEOCTABICHHBIX JECHEXHBIX CPEACTB 0€3 OTKpbITUA OaHKOBCKOIO cueTa, JIs HMCIIOJHEHHS
JEHEeXHBIX 00s13aTenbeTB KimeHTa mepen TpeTbUMHU JTUIIAMUA M B OTHOIIEHUM KOTOPBIX KimeHT
UMEET IpaBO IIEPEJaBaThb PACHOPSIKEHUS MCKIIOUUTENBHO C HCIOJIB30BAaHUEM OJIEKTPOHHBIX
CPEICTB IUIaTeXa.

1.70. DuexkTponnoe cpeacrBo miarexka (ICII) - cpeactBo u (Wim) crnocod, MO3BOSIIOIINE
KnuenTty cocrtaBisiTh, yAOCTOBEpATh M IEpPEAaBaTh PACIOPSDKEHUS B IENAX OCYLIECTBICHUS
nepeBoJia JCHEXKHBIX CPEICTB B paMKax IpUMEHSeMbIX (GOpM Oe3HaIUYHBIX pPacueToB C
MCIIOJIb30BaHUEM HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH, 3JIEKTPOHHBIX HOCHUTEJEH
UHpOpMaLIUH.

1.71. «AlfaPay NFC» — muiarexHblii MOOWIBHBIA CepBHUC, MNpeaocTaBisieMblii bankoMm Bo
B3aumojieiicteun ¢ AO «HCIIK», BctpoeHHbl B MoOunbHOe npuiiokeHne «Ambda-MoOaitny,
no3posisromnii Knuenry wucnonb3oBath MoOUIbHOE YCTPONMCTBO € ONEPAllMOHHOM CHUCTEMOM
Android u ¢ ycTaHOBIEHHBIM Ha HeM MOOUITBHBIM NpUiokeHueM «Anbda-Mobaiimy» ams co3TaHus
(BbIlycka) U noOaBieHus KaprouHoro TokeHa, U mpoBeaeHus: ormiatbl KapTouHelM TokeHOM. B
«AlfaPay NFC» moryt 0bITh 100aBieHbI TOJbKO KapTouHble TOKEHBI, CO3aHHbIE (BBITYILIEHHBIE)
k [IK «AnenscuHoBas kapra» [limarexxHoi cuctemsl Mup.

1.72. «AlfaPay Ecom» — rutatexxnslii cepBuc banka, npegoctasistoniuii KinmmeHTy BO3MOXXHOCTb
OCYIIIECTBJIEHUSI OIUIaThl C MCMOJb30BaHHEM OAHKOBCKOM KapThl, BBINMyIIEHHON baHkoMm wimm
CTOpPOHHEW KpeAMTHOW OpraHu3aluei, ToBapoB, padoT W ycayr, npuodbperaembix KimeHToMm B
nHTepHeT-marasuHax TCII, wim uHbIX miarexed, [lopsanok mpenocTaBieHns] U UCIOIb30BAHMS
«AlfaPay Ecom» ycranosnen Ilpunoxenuem 6 k Jloroopy.

1.73. «<APay» («AlfaPay») — crnocoObl mpoBemeHus ormiaTel mocpenctBoM «AlfaPay NFCy,
«AlfaPay Ecomy, a Takxke ¢ ucnonb3oBanueM QR-koxa unu [Tnarexnoii cepuiku uepes Cucremy
ratexeil u nepeBosioB CoepOaHKa, MpU X COBMECTHOM YITOMUHAHHH.

1.74. CVC2 - xon OesomacHoctu IIK «AnenbcuHOBas KapTa», nmpucBamBaemblii bankom I1K
«AnenbCHOBAs KapTay, U UCTIOIB3YEMBIH JIJIsi MOATBEPKIeHNS PacXoqHBIX omepalinid.



1.75. Near Field Communication (NFC) - texHosorust 6ecripoBOHON BBICOKOYACTOTHOM CBSI3U
MaJIoro paauyca JIeHCTBUS, KOTOpas aeT BO3MOKHOCTh OOMEHA aHHBIMU MEXIY JIEKTPOHHO-
BBIYHCIUTEILHBIMEA YCTPONCTBAMH.

1.76. Push-yBenomuienne - yBemomiieHue, GopmupyeMoe BaHKOM, KOTOpOe HAaIpaBiseTCS B
AJIEKTPOHHOM Bujie Ha MoOuibHOe ycrpoiicTBo Kinenra.

1.77. SMS-coobuienue - coobienne, HanpapisieMoe baHKoM B 2JIEKTpPOHHOM BHUie Ha MoOUIbHOE
ycrpoiicTBo Kimmenra nocpecTBoM yciryr MOOMIIBHO#M cOTOBO# cBsi3u Ha Homep Tenedona coToBoit
cBsa3u Kinnenra, ykazannsiii Kiimentom nipu 3axmrouenunu Jlorosopa.

1.78. Web-view - nporpamMuoe obecrieuenne banka, U JOCTYIHBIA B pe3yabTaTe Mmepexoaa co
cTpanunbl caita https://lk.xScard.ru/ wnu B CepBucax oOMEHa MIHOBEHHBIMH COOOIICHUSMHU
cepBuc banka, mpenocraBnsembiii Kimmenty mo dakty ero Bepudukanuum u AyreHTHdUKAINY,
KOTOPBIH J1aeT BO3MOXXHOCTh KIIMEHTY JUCTAHIIMOHHO MPU MOMOIIHU JIEKTPOHHBIX CPEICTB CBSI3U
OCYIIECTBIIATH JCUCTBHS U OTEpaIluH, perycMoTpernbie JloroBopom. «Web-viewy, noctymnHsiii B
pe3yJbTare mepexoja co CTpaHMIlbl caidta mo 26.06.2024 BxirountensHo - https://Ik.x5card.ru, ¢
27.06.2024 - https://Ik.myapelsincard.ru/lk socut HasBanue «JInunblii kaduner X5 Kaprtoi».
«Web-viewy, mocrynubiii B CepBucax oOMeHa MIHOBEHHBIMH COOOIICHUSIMH, HOCHT Ha3BaHUE
«Ilnardopma «Alfa Message»». Tlopsmok mnpemocraBieHus W ucmonb3oBanus «Web-view»
yctaHoBiieH B [Ipunoxenuu 4 k Hactosmemy Jlorosopy.

1.79. QR-kox - MaTpuyHBIi KOX B BHJE Tpaduueckoro H300paKeHHsS, B KOTOPOM B
3aKOJMPOBAHHOM BHJIE MIPECTaBIeHa HH(OpMAIUs 0 peKBU3HUTaX JUIsl ocyniecTBieHus [lepeBoaa
no QR-koxy wnmu unas undopmanusa. QR-kox, coxgepxkamuii uHPOpMAIMIO O PEKBU3UTAX IS
ocymectsinenust Ilepesona mo QR-komy, MO3BONISET OCYIIECTBUTH aBTOMATH3HPOBAHHBIA BBOJ
PEKBU3UTOB MepeBoaa U qoiikeH cooTBercTBoBaTh ['OCT 56042-2014 «Ctangaptsl (PMHAHCOBBIX
orepanuii. JIByMepHbIe CHUMBOJIBI IITPUXOBOTO KOJA JUISI OCYIIECTBIICHHS TUTaTEXeH (PH3NIECKUX
JUL», YTBEPKICHHOMY U BBeZileHHOMY B AeiicTBue [Ipukaszom Poccrangapra ot 11.06.2014 Ne 552-
CT.

1.80. «Webauthn» - cnoco6 Bepudukanum u Ayrentudukamun B MHTepHeT banke «Aubda-
Knuk» u Jluynom kabunere «X5 KapTbl» mocpencTBoM HCHOIB30BaHUS CPEICTB JOCTYyNa K
Mo6upHOMY yCTpOMCTBY - OTIeYaTKa naibla pyku no texnosoruu Touch ID /Ouomerpun nuna
no texHosoruu Face ID wnu naposst or MoOMIIbHOT0 yCTpOICTBa.

B pexnamuvix u ungopmayuonnvlx mamepuanax, a maxdice npu xKommyHuxayuu c¢ Kiuenmom
«Webauthn» moocem umenosamocs «Passkeyy.

2. OOmme 1mo10xKeHUS

2.1. Hacrosmmii JloroBop onpenensiet npasa u o0s3aHHOCTH banka u KireHTa, a Takke mopsiiok
B3aUMoOJIeiicTBUA U pacueToB Mexny bankom m Kimentom mpu Beimycke u obciyxuBanuu [1K
«ATIeTbCUHOBAsSI KapTay.

2.2. Hacrosammii JloroBop omy6iukoBan Ha Caiite banka.

2.3. Hacrosmmii JloroBop siBisieTcst myOnmmaHON odeproit (mpeanoxenneM) banka ¢pu3nyeckim
aunaMm 3aKiarounuTh ¢ bankom JloroBop B coorBercTBHHM C M. 2 cT. 437 I'paxkmaHckoro kopekca
Poccuiickoit ®denepanuu Ha YCIOBUAX, W3JI0KEHHBIX B HacrtosmeMm Jloroeope. 3akirodeHue
HacTosAwero /loroBopa ocymecTsisieTcs MyTEM MOATBEPKAEHUS 3asBUTEIEM IPUCOSAUHEHMS K
ycnoBusM JloroBopa B WHTEpHET-aHKETe, pa3MelleHHOW Ha caiite https://alfabank.ru, nim B
MHTEpHET-aHKeTe baHka, Ha KOTOpyIo 3asgBUTENb Nepenien ¢ caita no 26.06.2024 BKIIOYUTENBHO -
www.x5card.ru, ¢ 27.06.2024 - www.myapelsincard.ru uiau caiira maptaepa banka. CoBepuius
YKa3aHHbIE B HACTOSIIEM IyHKTE JloroBopa aeicTBUsl, 3asBUTENb NIpUcOeaAnHseTca K Jlorosopy,
npuHuMaer Bce ycnoBus JloroBopa B menom. C yka3aHHOro MoMeHTa JloroBop cuwmraercs
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3aKJTIOYCHHBIM, a 3asBurenb craHoButcs Kimentom. MHbopmanms o 3axmrouenun JloroBopa
XPaHUTCS B anmapaTHO-MPOrPaMMHOM KoMIulekce baHka B 2JIeKTpOHHOM BHJI€ HE MeHee 5 (IISITH)
neT. Beimucku u3 annapaTHO-IIPOrpaMMHOI0 KOMILIEKca baHka MOTyT HCIIOJIb30BaThCsl B KAUECTBE
JTI0KAa3aTeNbCTB IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CyZeOHOM MOPSAKE.

Cpoxk st akiienita odepThl He ycTaHoBIeH. [Ipennoskenue MoxkeT ObITh 0TO3BaHO baHkOM B 10001
MoMmeHT. B ciyuae or3biBa odepTsl, bank yBemomisier 00 3Tom KiMeHTOB myTem pa3MelieHus
cooTBeTcTBYMOIIEeH nHpopMmaruu Ha Caiite banka.

Ho 3akmouenust [loroBopa 3asButenb 00s3aH O3HAKOMHUTHCS ¢ [laMATKOH 00 3JEKTPOHHBIX
JIEHeXKHBIX  CPEJCTBaX, pa3MEImeHHOW 1o  ccbulke  https://alfabank.servicecdn.ru/site-
upload/31/84/2366/electronic_money_mem-26102021.pdf.

2.4. ]JloroBop 3akirouyaeTcsi B oTHomeHnH KOHKpeTHOH [TK «AnenscuHoBast KapTay, BRITYIIEHHON
Kimenry bankowm.

2.5. Bce Onepanuu, coBepuieHHbIe ¢ ucnoiab3oBanueM 1K «AnenbcuHOBas KapTa» ¢ yKa3aHHEM
koppekTHbIX PexBuszuroB IIK «AmnenbcuHOBas KapTa», CUMTAIOTCS COBEPIIEHHBIMH CAMHUM
KinuenroMm, B TOM uucie, B ciayyasnx, ecinu [IK «AnenbcruHoBas kapTa» UCHONB3YETCS TPETbUMU
munamMu ¢ Benoma wiau 0e3 Benoma Kimenrta. [lox Omnepauumsmu ¢ ucnoswszoBanuem [IK
«AnenbcuHoBasi kapta» B JloroBope mnoHumaroTcs Takxke Onepanuu ¢ HMCHOJb30BaHUEM
PexBHU3UTOB KapThl WM CO3JaHHOTO K HeW KapToyHOro TokeHa.

2.6. B coorBercTBuu ¢ m. 1 cT. 450 I'paxkmanckoro kojekca Poccuiickoii @enepanuu bank u
KnuenT (nanee — cTOpoHbl) TOrOBOPUWIMCH O TOM, 4TO baHK MMeeT 1paBo BHOCUTbh U3MEHEHHUS B
JoroBop B opHOCTOpOHHEM mopsanke. 3menenus, BHocuMble B JloroBop, cTaHOBSITCS
00s3aTeNbHBIMY C MOMEHTA pa3MelleHns HoBol penakuuu JloroBopa Ha Caiite banka, wiu ¢ natsl,
yKa3aHHO B JloroBope /sl BCTYIJIEHUS B CUIIy COOTBETCTBYIOIIMX M3MeHeHuil. HoBas penaknus
HoroBopa pasmemiaercst Ha Caiite banka.

2.7. KnueHTt 00s13aH €XeTHEBHO JIOOBIM JIOCTYIHBIM MM CIIOCOOOM, CAMOCTOSITETILHO WU Yepes
YIIOJHOMOYEHHBIX JIMLI, oOpamaTthcs K banky, B T.u. Ha CaiiT banka a5 nony4deHust cBeJeHUHN 0O
HOBOM pelakiiM, O BHECEHHBIX U3MEHEHUX U (Win) aonoaHeHusx B Jlorosop w/unu Tapudsr.
2.8. B cnywyae mpomomkenust ucnons3oBanus Kimentom [1K «AmnenbcuHOBas kapra», au00 B
ciydyae HemonydeHuss bankom oT Knmenra B TeueHue 3 (Tpex) KaJleHAApHBIX ITHEH C ATk
BCTYIUICHHS B CHUTY HOBOH pefakiuu JloroBopa, 1100 u3mMeHeHu u (U1 JOTIOTHEHUH, BHECEHHBIX
B JloroBop, NMMCbMEHHOTO yBEIOMIIEHHs O pacTopkeHuu JloroBopa, KinueHT cornamaercs ¢ Tem,
4TO BaHK CYMTAET 3TO BBIPAXKEHHEM COTJIACHS C U3MEHECHHUSIMHU YCI0BU JloroBopa.

2.9. VYBegomnenune Kiwnenta He TpeOyeT momydenus oT KimeHTa q0Ka3aTeNbCTB MOJYYEHUs
Takoro ysezomieHus. KiueHT He BIpaBe cchbUlaThCs Ha HE3HaHHE MHGOpManuu 00 M3MEHEHUH
u/umun  pononHeHuun JloroBopa, TapudoB B ciyuyae HEUCHOTHEHUS WIM HEHAJUIEKAIIEero
UCIIOJTHEHUS 00513aTeNnbCTB 110 JloroBopy.

2.10. Hactosamuuit JloroBop o0s3aTeneH K UCIOTHEHUIO baHKOM M BCEMU JIMIIAMH, SIBISTFOIIIMMHUCS
Knunentamu.

2.11. Ecniu mpsimo He mpeaycmorpeHo uHoe, [IK «AmenbcuHoBas kapTay, MpeAoCTaBICHHAS
Knuenty B pamkax Hacrosimiero /lorosopa, siBisiercsi coOCTBeHHOCThIO baHka U mpenHazHaueHa
(MOXeT ucToNib30BaThes KimeHTOM) UCKITIOUUTENHHO JUIA eNel ncnonHeHus Jlorosopa.

2.12. KnimeHT He BmpaBe TepenaBaTh CBOM IpaBa M OO0sI3aHHOCTH 1O J[OTOBOPY, paBHO Kak U
PexBusutel [1K «AnenscunoBast kapta» u Homep Tenedona cotoBoit cBszu Kimenra, TpeTbum
JUIAM.

2.13. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIM yIepO, yOBITKM W WHBIC HEraTUBHBIC
MOCJIEACTBHS, CBI3aHHbIC ¢ HapymeHnem Kimentom Jlorosopa.

2.14. TlpucoenunuBmuck K JloroBopy, KimeHT moaTrBepxkmaeT, 4To SBISIETCS TPAKIAHHHOM
Poccuiickoit  ®denepanuu, BaJTIOTHBIM  PE3UJIEHTOM (B COOTBETCTBHHM C  BaJIIOTHBIM
3aKOHO/IATENIbCTBOM) M HAJIOTOBBIM PE3UACHTOM HUCKItounTenbHO Poccuiickoit ®denepanuu, He
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SIBIISICTCS HAJIOTOBBIM PE3UJCHTOM HU OJHOM JAPYroM IOPUCAMKIMHU JUOO JTHUIIOM Oe3 HaJOroBOTO
pesuzeHTcTBa. B ciaydae wM3MeHeHMsI cTaTyca HaJOrOBOIO PE3UACHTCTBA WM  HHOM
npezcTaBieHHoi uHpopmanuu, KnmeHTt o6s3yercst cooOmuth 00 3ToM banky B Teuenue 30
(TpuALATH) KaJEHIAPHBIX THEH C JaThl COOTBETCTBYIOLIUMX M3MEHEHHMH U MpeJocTaBUTh baHKy
UH(POPMALIUIO U TOKYMEHTHI, HEOOXOIUMBIE JUIst ucnoiHeHus: bankom tpeGoBanmii @enepaibHOro
3akoHa oT 28.06.2014 Ne 173-®3 «O06 0coOCHHOCTSIX OCYIIECTBICHUS (PMHAHCOBBIX ONEPAIHH C
MHOCTPaHHBIMU TpaKJaHaMM M IOPUIMYECKMMM JIMLIaMH, O BHeceHuu usmeHeHuil B Konekc
Poccuiickoit ®enepannu 06 aAMUHUCTPATUBHBIX IPABOHAPYLICHUSAX U MPU3HAHUK yTPATUBIIUMHU
CUJTy OTJEIBHBIX IMOJOKEHUH 3aKOHOJATENIbHBIX akToB Poccuiickoit @enepanuu» u ['nmaser 20.1
Hauorosoro koxnekca Pocculickont @enepanuu.

2.15. Pasmep xomuccuit banka 3a Beimyck u oociyxuBanue [1K «AmnenbcuHOBast KapTay, 3a UHBIC
omepanuu B pamkax JloroBopa, ycraHaBinuBaeTcsi B coorBercTBuM ¢ Tapudamu banka,
JEHCTBYIOIIMMU Ha J1aTy COBEPIIECHUS COOTBETCTBYIOIIEH OMepaluH.

2.16. KnueHt BbIpaskaeT coryiacue (€ciud B OTHOIIEHHHM Takoro coryacust KimeHT mpocraBui
OTMETKY B UeK-0OKCe) Ha MOTy4YeHHE PEKIIaMbl, TPEIOCTaBICHNUE eMy HH(POPMAITUU U ITPEITI0KEHUE
YCIIYT ¥ IPOAYKTOB baHKa W/WiM TPeThUX JIMII ITyTeM HAIPaBJICHUS Ha aJpeca JJIEKTPOHHOH! MOYTHI,
Tene@oHHbIX oOpamienuil, SMS-cooOmieHnii UM 3BOHKOB Ha TeJedOHHbIE HOMEpa, MO CeTH
HOJBMYKHOM panuoTeneOHHON CBS3M U MHBIM criocoOoM. KimeHT BrpaBe 0TO3BaTh corjiacue Ha
MOJTy4YeHUE PEKIIaMbl, MPEIOCTaBIeHUE eMy MH(OpPMAlMKU U TPEIJIOKEHUE YCIYT U MPOTYKTOB
banka w/uimm TpeThUX JIHII ITyTeM oOpalieHus B oTaenaeHne banka.

2.17. KnaueHT BbIpakaeT COrjlacMe M YIOJIHOMOYMBaeT baHK MpeaoCTaBisITh MONHOCTBHIO HIIU
YaCTUYHO CBEJICHUS, COCTaBJISIONIME OaHKOBCKYIO TaliHy, TPETbUM JHIaM-iapTHepaM baHka, ¢
KoToppiMM Yy baHka 3akiroueHbl coryameHuss o0 KOH(HUACHIMAIHLHOCTH W HepasrJalleHUH
uH(popMauu:

2.17.1. ocymecTBuBLINM IpuBiedeHne Kirenra Ha o6cnykuBanue B bank u/ wiu st opopmiieHus
OTJENbHBIX OAHKOBCKHX YCIIYT M MPOTYKTOB;

2.17.2. oka3bIBAIOIIMM YCIYTH U (MJIH) BBIMOJHSAIOLIMM paboThI 10 pa3paboTke U (M) JopaboTke
IpOrpaMMHOro oOecnedyeHus, Hcronb3yeMoro baHkoM, yciyrm 1O HacTpoHMKe Takoro
OPOrPaMMHOTO0 OOECTEeYeHHUss M YCIYTd [0 €ro TEXHHUYECKOMY COINPOBOXKICHHUIO, W/HUIH
OKa3bIBAIOUIMM baHKy KOHCYJIbTallHOHHBIE YCIYTH;

2.17.3. nns ueneit HauucneHus: KinueHty u ydera GOHYCHBIX €IMHULY TPEAOCTAaBICHMS BBIILIAT/
MNOOUIPEHUH TMpU TMPOBEAECHWU COOTBETCTBYIOIIMX aKIMA MM HUHBIX CTUMYIUPYIOIIMX
MEpPOIPUATHN NPpU ydacTuu banka.

2.18. DnekTpoHHBIE JEHEXHBIE CpPEACTBA HE IMOJJIEKAT CTPAXOBAHHWIO B COOTBETCTBUH C
nonoxkeHusmMu denepansHoro 3akona ot 23.12.2003 N 177-®d3 "O cTpaxoBaHHH BKIAJ0B B 0aHKaxX
Poccuiickoit deneparun’.

3. IMpeamet [Jorosopa

3.1. B pamkax Hactosuiero JloroBopa baHk oka3bIBaeT yCiIyru 1o BhITYCKY U oOciyxkuBanuto [TK
«ATICIbCHHOBAS KapTay», B TOM YHCIIE:

3.1.1. Bremyck IIK «AnenscuHoBas KapTa»
HOpsIZIKE, ONpeesieHHOM 11.2.3 JloroBopa;
3.1.2.Bpijaua HaIMYHBIX JEHEXKHBIX CpPelCTB ¢ ucnoib3zoBaHueM [IK «AmnenbcuHoBas kapra» C
Y4ETOM OTPaHHYECHUH, YCTAaHOBIECHHBIX JlorOBOpOM;

3.1.3. KonBepTanusi 1eHeKHBIX CPEACTB MPH ONepaIHsIX OIIaThl TOBApOB/paboT/yCIIyT UITH Bblade
HAJIMYHBIX JIEHEXKHBIX CpeACTB ¢ ucnoib3zoBanueMm [IK «AmnenbcuHoBas kapra» (B ciyuasx,
ycTaHOBJIIEHHBIX JloroBopoMm);

3.1.4.Tlpenocrapienne ycayru «Anbga-Ueky;

4 o pacCIoOPsAKCHUIO SaSIBI/ITCJ'ISI, MNogJaHHOMY B

4 Kpome MIT «Anbda-Mobaiiny.
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3.1.5.IlpenocraBnenne MII «Anbda-Mobaitn», Wurepner banka «Anbda-Knuk», MIT «X5
Kapta», B nopsake, npeaycMoTpeHHOM [[oroBopom;
3.1.6.IIpenocraBienue «Web-viewy;
3.1.7.TIpenocraBnenue Boimucku mno 1K «AmnenscuHoBast KapTay.
3.2. Tlomumo ykazannbix B 11. 3.1. JloroBopa ycnyr, bank npenocrasiser KireHTy BO3MOXKHOCTb
OCYIIIECTBIICHUS CJIEYIOIINUX JIeUCTBUM:
3.2.1.Tlonyuenue KnueHToM, B T.4. HA OCHOBAHUU €T0 3a1poca, PEKBU3UTOB BHIMyIICHHON bankom
IIK «AnenbcruHOBas KapTa» B MOPSIKE, ONPEICICHHOM pa3aenom S HacTosmero JJorosopa;
3.2.2.Haznauenue [IMH-kona k [1IK «AnenscuHoBast KapTay,
3.2.3.Cwmena [IMH-koxa k [1IK «AnenbcuHoBas KapTay,
3.2.4. bnokupoka/pazomokupoBka [IK «AnenbcuHOBas KapTay,
3.2.5.TTonyuenue unpopmarmu 06 Ocrarke numuTta [IK «AnenpcruHOBas KapTay,
3.2.6.CoBepmieane Ormepanuii 10 TEPEBOAY JEHEKHBIX CPEICTB C YYETOM OTpaHUYCHUH,
onpeneneHubix B 3.5, 3.10 JloroBopa (IOCTYNHO TOJIBKO IOCie MpoxoxaeHus Kiuentom
npouenaypsl YmpouieHHoW wuaeHTtuukanuu). [lopsamox coBepuieHuss KiveHTOM BHENIHHX H
BHYTPEHHUX II€PEBOJIOB ACHEXKHBIX cpencTB nocpeactBoM MII «Anbda-Mobaitn», MutepHer
banka «Anbda-Knuk» ycranosnen B Ilpunoxenun 3 k HacTosmemy [loroBopy, mocpeacTBom
«Web-view» - B [Ipunoxenun 4 k Hactosmemy JloroBopy
3.2.7.CoBepuienue Onepanuit nononnenus 1K «AnenscuHoBas kapTa» ¢ y4eTOM OTpaHHYEHUH,
onpeneneHHbIX 1.11. 3.4, 3.5. JloroBopa;
3.2.8.OcymiectBinenne uHbIX omnepanuii nmo IIK «AnenbcuHoBas KkapTay, MNPEAyCMOTPEHHBIX
JoroBopom.
3.3. Pacxonubie onepauuu no [1K «AnenscuHoBas kapTa» coBepiiatoTcs B npeaenax Ocrarka
JUMHUTA B YCTAaHOBJICHHOM /[0rOBOpOM MopsiaKe.
3.4. bank obecneunBaer npoBeaenue Omnepanuii o [1K «AnenscuHoBas kapTay, BBITYILIEHHOMN
0e3 mpoBeacHus YipomeHHON uaeHTuGukanu KimeHnTa ¢ yaeToM cleayonmx orpaHuIeHU]:
3.4.1. MakcumanbHas cyMMa ojiHo# Omneparuu nononHeHus - 15 000 (msaTHaAnaTe Thicay) pyoeit
MpH yciaoBuM, uto OCTaTOK JUMUTA B JTH000 MOMEHT BpeMeHHu He mpesbimiaet 15 000 pyo.;
3.4.2. MakcumanbHas cymma A Bcex Omepanuil momoTHeHHs 32 OAWH KaleHIapHbIi Mecsl - 40
000 (copox ThIcsY) pyOIeii;
3.4.3. MakcumanbHas cymMma ofHoi PacxonHoii oneparuu - 15 000 (msTHaguaTh THICSY) pyonei;
3.4.4. MakcumaipHas cyMMa PacxoIHbIX omeparuii 3a oiuH KajneHaapHbiid Mecsir - 40 000 (copok
ThICAY) pyOIIeii;
3.4.5.Pacxonmubie omeparuu, cBs3aHHble ¢ omnatrod Ycmyr TCII, co3maHHBIX 3a TpenesiaMu
teppuropuu Poccuiickor denepannu, HE OCYILIECTBIISIOTCS;
3.4.6.Pacxomubie onepanuu no nepeBoxy OJIC B moiab3y HEKOMMEPUECKHX OpTaHU3aIlfi, He
OCYULIECTBIISIOTCS;
3.4.7.He nomyckaercst orutara Yciyr B TCII, ocymecTBIsSIOMNX:

— TIPHUEM JIOTEPEUHBIX CTABOK, 332 UCKIFOUEHUEM BCEPOCCUICKHUX IOCYAapCTBEHHBIX JIOTEPEH,

MPOBOAMMBIX B PEXKHME PEATbHOTO BPEMEHU;
— TMpueM [IaTeked 3a JoTepeiHble OWIeThl, KBUTAHIMHW W WHBIE JOKYMEHTHI,
YI0CTOBEPSIOIINE MTPABO HA YYACTUE B JIOTEPEE;

— TPHUEM CTABOK ]ISl y9aCTHUS B a3apTHBIX UTPax.
3.5. bank obecnieunBaet nposenenue Omneparuii mo [1K «AnenscuHOBast KapTay, BHITYIIEHHON C
npoBefeHNeM Y TpoleHHoU naeHTudukanu KireHnra ¢ yaeTom cleayromux orpaHudeHHN:
3.5.1. MakcumanbHas cymma ogHoi Onepanuu nmonoxaeHus - 60 000 (mecTbaecsT ToicsSd) pyoIieH,
pHU ycJIoBUH, uTo OCTAaTOK JUMHUTA B 10001 MOMEHT BpeMeHH He npesbiimaeT 60 000 (mectbaecsaT
TBHICSTY) pyOJei;
3.5.2. MakcumanpHas cymMma aiist Beex Omnepariuii monodHeHus 3a OJUH KaleHapHbIi mecsir - 200
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000 (mBecTH ThICAY) pyOIIeH;
3.5.3. MakcumanbHast cymma ogHou Pacxomanoit oneparuu - 60 000 (mecTsaecsT ThICS ) pyoei;
3.5.4.MakcumanbHass cymma PacxonHpIx omepauuii 3a oaumH KaneHmapHblii mecsi - 200 000
(mBecTH THICSY) pyOJICi;
3.5.5.MakcumanbHas cymma PacxonHoii onepanuy 1o CHATHIO HAIMYHBIX JIEHEKHBIX CPEICTB 32
OJIMH KajieHaapHbIi 1eHb - 5 000 (1ATh ThICSAY) pyOJIeH;
3.5.6. MakcumanbHas cymMmma PacxoqHbIX onepanuii Mo CHATHIO HAJMYHBIX JCHEKHBIX CPEJICTB 3a
oauH KaneHaapHbii mecsi - 40 000 (copok Teicsd) pyOJIei;
3.5.7.Pacxonnpie omepanuu 1o mepeBoay DJIC B 1moyib3y HEKOMMEPUECKHX OpraHM3aluid, He
OCYILIECTBIISAIOTCS;
3.5.8.He nomyckaercs omnata Yciuyr B TCII, ocymiecTBasOmMuUX:

— TpPHUEM JIOTEPEIHBIX CTABOK, 32 UCKIIOUEHUEM BCEPOCCUIICKUX rOCYIapCTBEHHBIX JIOTEpEH,

MPOBOAMMBIX B PEXKHME PEAIbHOTO BPEMEHU;
— TIpUeM IUIaTeked 3a JoTepeiHble OWieTbl, KBUTAHUMU U MHBIE JOKYMEHTHI,
YIOCTOBEPSIOLIUE PABO HA yYaCTUE B JIOTEPEE;

— IIPUEM CTaBOK JUIsl y4acTHUsl B a3apTHBIX UTPaX.
3.6. Omepauuu u AeiictBusi, kKoTopeie KineHT moxeT mpoBoauTh nocpeactBoM MII «Ambda-
MoGaiiny», Uuteprer banka «Anbda-Kmmky:
- YKa3aHHe WK U3MEHEHHE YKa3aHHOTO paHee aJipeca AIEKTPOHHOM MOYTHI,
- TIOAKITIOYEHHE/OTKIIIOUeHHE HarpasieHuii Push-yBemomuienuii, copepkammx OgHOPa30BBIMA
napoib. [lpu otkimrouenun Push-yBenmomnenuii Kinenty nanpasisercss OgHOpa3oBbIid Mapoiib B
cocraBe SMS-coobmenus Ha Homep tenedona coToBoii cBsizu Kimenra.
- TIpOBEIEHHE orepanuii ¢ ucnoib3oBanueM llladiona «Anbpa-Mobaitn», [labnona «Aunbda-
Kk,
- OCYILIECTBIICHHE ABTOILIATEKEN;
- ynanenue [1labnonoB «Anbsha-Mobaiiny, [1labnonoB «Anbda-Kiuk», ABTOIIATeKEH;
- TOoJaTh 3asBJIECHUE Ha MOJKIIYEeHHE yciayru «Ajbda-Uek» Buibop/u3meHenue BapuaHTa
[Toanucku Ha ycnyry «Anbda-Ueky;
- u3meHenue Homepa tenedona cotoBoii cBsa3u Knunenra,
- [IOJIy4aTh MH(GOPMALIMIO O CTaTyCce PACCMOTPEHHUS HalpaBiieHHOTo B baHk oOpaiiieHus, a Takxe o
npuHATOM baHKOM peneHnH no oOpalieHuIo;
- IpeocTaBiATh B baHk nHpopMaIuio, a Takke JOKYMEHTHI, 10 TpeboBaHMio baHka;
- [IO/1aTh 3asIBJIIEHUE O 3anpeTe Ha u3MeHeHne Konosoro ciosa uepes KI1;
- I0JaTh 3asBJIEHUE HA OTMEHY paHee opopmieHHoro Kinenrom nocpenctsom Yara 3asiBieHus o
3anpere Ha n3meHenne Kogosoro ciosa uepes KI1;
- OJKJTIOYUTD YCIIyTy «Anbha-Mobaitny,
- OJy4YUTh HHpopMalrio o roroBHOCTH JIK «AnenbCHHOBas KapTay,
- nosty4uTh nHpopmanuto 06 OcraTke mumuTa Ha CyeTe KapThl.
3.7. Omnepauuu u naedcTBus, KoTopble KiMeHT MoXeT mpoBoauTh mHocpeacTBoM Yara mpu
ycnoBuu npoxosxaeHus Kivenrom Bepudukannu u AyreHTuuKauy B nopsiike, ycTaHOBIEHHOM
[TpunoxxenueM 1 k Hactosiemy /lorosopy:
- ocymecTBUuTh pa3dnokupoBky IIK «AmnenbcuHoBasi Kapra», paHee 3a0JIOKUPOBAHHOM MpH
OoOHapy>KeHHUH WM BO3HHUKHOBEHHUS MMOJ03peHHi y baHka O HempaBOMEpHOCTH IMPOBOJAUMBIX
onepanuii ¢ ucnosbzoBanueM [IK «AmenscuHoBas kaptay/ 3abmokupoBanHord B MII «Anbda-
Moo6aiin» Kimmenrom;
- 0hOopMUTH IPETEH3HUIO 10 obciyxuBanuio Kinenra B pamkax Jlorosopa;
- 1ojaTth pacnopsbkeHue o OnokupoBke noctyna B MII «Anbda-MoOaitn»y/ B UnTepHer bank
«Anbha-Kmuk»/ B «Web-viewy,
- moJIaTh pacnopsbkeHue Ha 3akpoitue [1IK «AnensciuHOBas KapTay.
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3.8. Omepauuu u neiictBusi, Koropele KiueHT MokeT MpoBOAMTH mocpenctBoM «Web-viewy,
onpenenensl [Ipunoxennem 4 k JloroBopy.

3.9. B cmywae mnpekpamenus naeiictBus [loroBopa wumu I[IK «AnenbcuHOBas kapta» IO
OCHOBaHUsIM, npeaycMoTpeHHbIM JloroBopom, I1K «AnenbcruHOBas KapTay, BBITYIICHHAS] B paMKax
JloroBopa, cTaHOBUTCSI HEAEHCTBUTENBHOM U1 coBepllieHus: Onepanuii ¢ €€ UCI0JIb30BAHUEM.
3.10. Ina TIIK «AmenbcuHOBas KapTa», BBIMYINIEHHOH ©0€3 TpoBeIeHUsS Y IPOIICHHON
UACHTU(UKAIMYA, HE MPEIyCMOTPEHbI OINEpalld IEpPEeBOAA JICHEKHBIX CPEICTB JPYroMy
buznyeckomy Juily.

3.11. [Iposenenue Onepanuii MO MOJIYYEHUIO HAJTMYHBIX JEHEKHBIX CPEJICTB B OaHkoMmarTax banka
1 B 6aHKOMATax GaHKOB-HAPTHEPOB":

3.11.1. gna IIK «AmenbcuHOBash KapTa», BBIMYIICHHONH O3 MpoBeAcHUs YIPOIICHHON
UICHTU(HUKAIMN - HE OCYIIECTBISCTCS;

3.11.2. gna IIK «AnenbcuHOBass KapTa», BBIMYIIEHHBIX C TPOBEICHHEM Y IIPOIIEHHON
uaeHTuukanmy - He 6osee 5 000 (T ThicAY) pyOIieii B TeUEHUE OHOTO KaJICHJApHOTO JHS U HE
6omee 40 000 (copoka Thicau) pyOseil B Te4eHHE OAHOTO KaJeHAapHOTO MecsIa.

3.12. Ycnyru, okaseiBaemble bankom o JloroBopy, omnaunBaroTcs KiiMeHTOM B COOTBETCTBUU C
ycnoBusimu JloroBopa B pazmepe, ycranoBieHHoM Tapudamu banka.

3.13. B wactu, He yperynupoBaHHOW HacrosmuM JloroBopom, ucrnonb3oBanne Kimenrom ITK
«ATeTbCUHOBAsE KapTa» W opranu3anus pacuy€roB mo OmepanusiM, COBEPIICHHBIM C €€
UCIIOJIB30BAaHNUEM, PETYIMPYIOTCA IEHCTBYIOINUM 3aKoHOAAaTeIbeTBOM Poccniickoit denepanun.

4. Onucanue IIK «AneabcuHoOBasi KapTay

4.1. TIK «AmnenbcuHoBas kapra» sBiuserca oanoBpemeHHo OCII u Kaproii VYyactHuka
IIporpammel, u no3soirsier KireHntam cocTaBiATh, YAOCTOBEPATh U NEPEAaBaTh PACIOPSIKEHUsS B
nemsx nepesona OJIC, coepumiaTe HHBIE ONEpalM, NPEAYCMOTPEHHBIE JAEUCTBYIOLIMM
3aKOHOAATeNnbCcTBOM Pocculickon Penepann, a TaKkKe KOIUTh U TPATUTh balibl B COOTBETCTBHH €
[TpaBuiiamu IIporpaMMel JIOSUIBHOCTH.

Peructpanma Kinuenta B kawecTtBe VYuyacTHuka IIporpamMMmbl NpOU3BOAUTCA B MOPSIKE,
YCTaHOBJIEHHOM IpaBuiiaMu [Iporpammel, n HacTosAmmM JJoroBopom He perysnpyercs.

4.2. JloroBop OaHKOBckOro cuéra s coBepiieHuss Omnepanuii ¢ wucmonb3oBanuem [1K
«AIleIpCUHOBAsI KapTa» B paMKax HacTosulero Jlorosopa He 3akiroyaeTcs.

4.3. Bamora [1IK «AnenscuHoBas kapta» - pyons Poccutickoit denepanuu.

4.4. OcTtaToK JIMMHUTa HE MOJUICKHUT CTPAXOBAHUIO B COOTBETCTBUM ¢ DeepaabHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHuH BKIa0B B OaHkax Poccuiickoit @eneparumy. [IpomeHTs
Ha OcTarok 1MMHUTa baHKOM HE HAYUCIISIFOTCS.

45. Ucnonp3ys IIK «AnenbcuHoBas KapTa», KiueHT mOATBEpKIaeT CBOKO IOJHYIO
IPaBOCIIOCOOHOCTh M J€eCHOCOOHOCTh, a Takxke ToO, 4Tro KiHMeHT mnpenynpexiaeH o0
OTBETCTBEHHOCTH 3a TPEJOCTaBJICHHE HEAOCTOBEpHOM HWH(GOpMaluu B COOTBETCTBUU C
3aKoHoAarenbCcTBOM Poccuiickuit @enepannu.

4.6. Jlo ycmemHoro mupoxoxaeHus Kmuentom VYmpomeHHoW wuaeHTHQUKanmu Oneparun
nononHeHus 1K «AnenbcuHOBas KapTay OCYIIECTBIISIOTCA TOJBKO COOCTBEHHBIMU JIEHEKHBIMHU
CPEICTBAMU C IpYruX OaHKOBCKUX KapT U OaHKOBCKHUX cueToB KiueHra.

4.7. TIK «AmnenscuHoBas kapta» Bbimyckaercsi Oe3 IIMH-koma. dns ucnonb3oBanus 1K
«AmnenbcuHoBas Kaptay Kiment momken HazHauuth [IMH-kox B «Web-viewy nau B MIT «Anbga-
MoGaiiny», Uutepuer banke «Anbda-Kauxy.

4.8. TlepBonauanpHoe mpenoctabneHne [IK «AmenpcrHOBast KapTay MOXKET MPOU3BOIUTHCS Oe3
npoBeieHus YIpoUIeHHON naeHTuukanuu Kimenra B COOTBEeTCTBUY ¢ TpeOOBaHUAMH 3akoHa Ne
115-®3 u 3akona Ne 161-D3.

% Crincok 6aHKoB-IApTHEPOB pasMelleH Ha caitre: alfabank.ru/atm
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4.9. KnmeHT cornamaercs ¢ TEM, YTO HECET OTBETCTBEHHOCTh 3a HcCHoJib3oBaHue IIK
«AnenbCHOBAsT KapTa» M COXPaHHOCTH/0€30macHOCTh MOOMIBHOTO YCTPOMCTBA, HA KOTOPOM
ucnonb3yercs «Web-viewy, Uarepuer bank «Anbda-Kinuk», u/unm Ha koTopoe ycranosiieHo MIT
«Anbda-Mobaiin», B KoTopbix ucrnosb3yercs [1K «AmnenscruHOBas KapTa», a TAKXKe 3a 3alIUTY OT
JIOCTYIa K HUM TTOCTOPOHHMX JIMII.

4.10. B cnydae, ecnu B pe3ysbrare BoimoiaHeHUss Onepanuii mononHeHus: Ocrarok aumuta Ha [TK
«AnenbCUHOBAs KapTa» MPEBBICUT yCTaHOBIIEHHBIE JloroBopoM orpannuenusi, To bank oTka3piBaeT
Knuenty B coBepuiennn tako Onepanyu mornoaHEeHUs .

4.11. Tlononuenue [1K «AnenbcuHOBast KapTa» MOATBEPKIaeTCA baHKOM ImyTeM MpeoCcTaBICHH
KnuenTy nmoareep:knaromiero yBeaomiaeHus B Buje Push-yBenommnenus wim SMS-coobmienus, a
takxe nHpopmanuu 06 m3menennn Ocrarka mumuta B MIT «Anbsha-Mobaiin»/B «\Web-viewy/ B
Wutepuer banke «Anbda-Kauk.

4.12. B ciryuae, eciu BoinorHeHUe PacxoaHoit onepanuu 1o [TK «AnenscrHoBas kKapTa» NPUBEIET
K IIPEBBILLEHUIO JIUMUTOB corniacHo 1.3.4, n.3.5. JloroBopa, To baHk OTKa3bIBaeT B COBEPLICHUU
Takou Pacxo/iHOM onepanumu.

5. Hopsanok Beimycka IIK «AneibcuHoBasi kapTa» u npenocrabjienuss Pexksuszuros IIK
«AneJbCUHOBAS KAPTa)»

5.1. bank Beimyckaer Kimenty IIK «AmnenbcuHOBas KapTa» Ha OCHOBaHMU PACHOPSDKEHUS
3asBuTeNd, IpeAcTaBlIeHHOro B bank B nopsjake, npeaycMorpeHHoMm 1. 2.3 Jlorosopa. B mro60it
MOMEHT BpeMeHHU y KineHnta MoxeT ObITh TOJIbKO 0JHa AeiicTByromas 11K «AnenbcuHoBas kapTay.
5.2. Ecau Knuenry panee Obuia BelnyleHa u aeictpyer apyras [1K «AnenbcuHoBast kKapTa» WU
[udposas kapTa B COOTBETCTBUH ¢ JJOrOBOpOM 0 MOpsiIKE BhIITycKa U oocimyxuBanus «L{udpoBoit
KapTh», BeIycK [IK «AnenscuHoBas kapTa» baHKOM He OCYIIECTBIIAETCS.

5.3. OmnoBpemenno c¢ BoeimyckoMm IIK «AnenscuHoBasi kapray Kimenty mnpemocraBisercs
BO3MOXHOCTh O(opmieHus 3asBku Ha Bblyck JIK «AnenbcuHOBas KapTa», NpH YCIOBUHU
pHUCOeANHEHN K JJoroBopy 0 KOMIUIEKCHOM OaHKOBCKOM OOCIy:KUBaHUU (pusnueckux jiui B AO
«AJIb®A-BAHK» (nanee - JloroBop KbO) 1 OTKpBITHS TEKYIIETO CYeTa, K KOTOPOMY BBIITyCKAaeTCs
JK «AnenbcuHoBasi kKapTa». Y cloBus Bbllycka U oOciayxuBanus 1K «AnenbcuHoBas KapTa» U
TeKy1ero cuera ycranosieHnsl Jlorosopom KBO.

KnueHT o3HakomsieH M corjlaceH ¢ TeM, 4To mociie odopmieHHs 3asiBkM Ha Beimyck JIK
«AmnenbcuHOBas KapTa» U 3akimtoyeHus Jlorosopa KbO Knuenty bankoM moxeT ObITh Bbl1aHa:

- IK «AmnenbcuHOBas KapTa» Ha MaTepHaJbHOM HOCHUTENE C YKa3aHHeM (paMHIMU U HMEHH
JieprKaTeliss, HOMEp KOTOPOH COBIIAJAaeT C HOMEPOM paHee BolylieHHoON eMy 1K «AnenscuHoBas
KapTay, Wi

- JIK «AmnenbcuHOBas KapTa» Ha MaTepHaJbHOM HocuTene Oe3 yka3aHus (paMuiIMd M UMEHU
JiepKaresss, HOMEP KOTOPOM HE COBHAJAeT C HOMEpoM paHee BbimymeHHon emy I[IK
«ATeNbCUHOBAs KapTa», U JONOJHUTENBHO K HEll MOTYT OBITh IIPEAOCTABIEHBI PEKBU3UTHI BTOPOIi
JK «AnenbcuHOBas kapTa» (K TOMY XK€ TEKYIIEMY cueTy) 0e3 MaTepuaabHOTO HOCUTENS U 0e3
yKa3aHus (paMuIMK U UIMEHU JIepKaTessi, C TEM e HOMEPOM, KOTOPBIN ObUT y paHee BBITYIIEHHON
emy IIK «AnenscuHoBas KapTay.

5.4. TIK «AnenbcuHOBasi KapTay», BHIIYILIEHHAs B paMkax JloroBopa, npekpariaer AeicTBOBATh B
CJIEIYIOIEM MOPSAIKE:

5.4.1. B nary 3akmouenust JloroBopa KbO (kpome ciydast, mpemycMoTpenHoro 1. 5.4.2 JloroBopa),
B ciydae nosnydeHuss Kimmenrom JIK «AnenbcuHOBas KapTay, BBITYIIEHHOM B COOTBETCTBHH C II.
5.3. Hacrosuiero JloroBopa. B atom ciiyuae Knuent nopyuaer banky cosepmth nepeBoj OctaTka
aumuta 1o [IK «AmenbcuHOBas KapTa» Ha TEKYIIUH cyeT 3Toro ke KimeHTta, kK KOTOpomy
BeinynieHa JIK «AnenscuHoBas kapTay», B 1aTy 3akmodeHus Jlorosopa KbO;

5.4.2. B nary otkpbiTst KimenTy Ha ocHOoBaHMH 3akimtodeHHOTO JloroBopa KBO Tekymiero cuera,
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K KoTopoMmy BbinylieHa /IK «AnenbcuHoOBas KapTa»; JAHHOE YCJIOBHE MPUMEHSETCS TOJIBKO MPHU
saxmoueHun Kmuentom Jlorosopa KBO c 1ienbsio oOcayxuBaHusl B paMKax 3apIUIaTHOTO MPOEKTa
panee nmatel obOpamenus Knuenta B bank c¢ mensto momydenus UK «AnenbcuHOBask KapTay,
3akazaHHoOU ogHOBpeMeHHO ¢ [IK «AnenbcuHOBas KapTay.

B stom cnywyae Knuenty Bbinaercs JIK «AnenbcuHoBas kapTa» Ha MaTepuUaibHOM HOCUTENE C
yKazaHueM (aMuiIMM M HMMEHHU JepKaresis, HOMEp KOTOpOil COBIaJaeT C HOMEpPOM paHee
BoinylieHHoH emy I1K «AnenbcuHoBas kapTay.

Knuent nopyuaer banky coepmmth nepeBoa Octatka jqumuta 1o [IK «AnenbcuHoBas kapta» Ha
TeKyIui cuet 3Toro ke Kimenra, k kotopomy BeinymieHa K «AnenscuHOBasi kapTa», B JaTy
oTkpbITHs Knnenty Ha ocHoBaHuu 3axiitoueHHoro Jlorosopa KbO Tekyiiero cuera, kK KOTOpomy
BointylieHa [IK «AneiascuHoBas kapTay.

5.5. Bo Bcex ocrambHbIX ciy4asx, KpoMe npeaycMoTpeHHbX 11.5.4. Jlorosopa, IIK
«ATIeNbCUHOBAs KapTa» MPOJNOJKAET JeHCTBOBaTh M OOCIY)KHMBAaThCSl B paMKax HACTOSALIETO
Horosopa.

5.6. IlpenocraBnenue PexkBusuroB IIK «AmnenbcuHoBas kapTa» ocyluecTBisercss baHkoMm mpu
obpamennu Kinenra B «\Web-viewy/ 8 MIT «Anbpa-Mobaiiny/ B Uatepaer bank «Ambda-Kink»
TOJIBKO IOCJIE 3aKiroueHus Hacrosiero Jlorosopa u Beinycka [1IK «AnenscuHoBas kapTa.

5.7. Pexsuszutsl [1IK «AnenscunoBas kapta» goctynHsl Knuenry:

5.7.1. Yepe3 «Web-view» - bank Ha orpaHu4eHHOE BpeMs OTOOpa)kaeT HH(POPMAIMOHHOE
coo0l1eHue, coneprxaiiee MackupoBaHHblii Homep 1K «AnenbcuHoBas kapTa», cpok aeiictus [1K
«AnenbcuHOBasi KapTa» M KHONKY «mokazatb CVCy», mpu Haxaruun Ha Kortopyro CVC2
oToOpaxaercs Ha orpaHuyeHHoe Bpems. s mosyueHust nojHoro Homepa IIK «XS5 Kaptei»
KnueHT HakuMaeT Ha KHOIIKY «0TOOpa3UTh CKPBITYIO 4acThy, Iociie yero noiaHbiii Homep 11K «X5
KapTb» oToOpaskaercss Ha OrpaHUYEHHOE KOJIMYECTBO BPEMEHH;

5.7.2. B MII «Anbda-Mobaitn»/ Uurepuer banke «Anbda-Knuky» - BaHk Ha orpaHinueHHOE BpeMsi
otoOpakaeT HH(opMamoHHoe coobieHue, conepsxkaiee Homep I1K «X5 Kapts». OtaensHo bank
B MII «Anbda-Mobaiin»/ Uurepuer banke «Anbda-Kink» Ha orpaHiueHHOE BpeMsi 0TOOpaxaeT
uHpopMalMoHHOe coobueHue, coaepxamee CVC2 (st oToOpakeHuss HH(POPMALUOHHOTO
coobmienusi, conepxkarmero CVC2, neodbxoaumo moakiatoueHue Push-yBenomnenuit, eciu Push-
YBEJIOMJICHHSI HE MOAKIIOYeHBI Ha MOOMIIbHOM ycTpoiicTBe Knmnenra CVC2 He HanpaBisercs).
5.8. TIMH-xon x IIK «AmenbcuHOBas KapTa» yCTaHaBIUBaeTcss KIMEHTOM CaMOCTOSTEIBHO B
«Web-view» uiu B MIT «Anbbpa-Mobaiin», wnu Uatepaer banke «Anbba-Kiuk». Ecnu Kinent
yrparun [TMH-koa, o Moxer HazHaunTh HOBbIM [TMH-ko1 B «Web-viewy» unu B MIT «Anbda-
Mo6aiin», unu B Matepuet banke «Anbda-Kiuky.

5.9. KomuuectBo obOpamenuii Kmuenta ans ycranoBku I[1MH-koma B «Web-viewy/ B MII
«Anbda-Mobaiin»/ B Untepuet banke «Anbda-Kink» He orpaHiuyeHo.

5.10. TIK «AnenscuHOBast KapTa» SBISETCS JIEHCTBUTENBHOM /ISl coBepIIeHus 1o Heil Onepanmii
C MOMEHTa €€ BbIIycKa M mepBoro mnpenocrasieHus PexsusutoB IIK «AnenbcuHoBas kapTa»
bankxom Knuenty u no ucreuennst Cpoka nerictus [1K «AnenbcrHOBas KapTa) WIH MPEKPALICHUS
ee JIeliCTBUA 110 UHBIM OCHOBAHUSAM, YKa3aHHBIM B J[oroBope, B 3aBUCHMOCTH OT TOTO, KaKO€ U3
00CTOSITENBCTB, YKa3aHHBIX BBILIE, HACTYNUT PAaHbIIIE.

6. Iopsaok coBepmenusi Onepanuii nonoaHenus [IK «AnenbcuHoBasi kKapTa»

6.1. KuwueHT cornamaercs ¢ TeM, YTO MpHUMEHseMble MpU coBepuieHnn Onepanuii B paMmkax
JHorosopa metoasl ABropusanuu, Bepudukanmuu u AyreHTUDUKAIIH SBISIOTCS TOCTATOYHBIMHU U
Ha/JIeXaluM  o0pa3oM moATBepxkaaloT mnpaBa Kiumenta Ha mnpoBenenue Omnepanuii u
npenocrasinenue nHpopmanuu no K «AnenscunoBas kapTay.

6.2. Yemuuenue OcraTka auMuTa nocie nonydeHus: Pexusuros 11K «AnenbcuHOBas kapTa»
ocymecTBisiercs baHkom B pesynbrare coBepiieHMs Omnepanuy IONOJHEHHS C  Y4YETOM
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OTpaHUYEHUH, YCTAaHOBJIEHHBIX B HacTosleM JloroBope:

6.2.1.B pe3ynbpTare OC3HATUYHOTO MEPEBOJIA ICHEKHBIX CPEJCTB C MCIOJb30BaHUEM OaHKOBCKON
KapTbl W/HWIM ¢ OaHKOBCKOro cyera, MHHIHMHUpYyeMoro KIMEeHTOM NOCpeICcTBOM MOOHIBHBIX
NPWIOKEHNUH, OaHKOMATOB M JJIEKTPOHHBIX TEPMHHAIOB baHka, B TOM 4HCIE CTOPOHHUX
KPEIUTHBIX OpraHu3alui;

6.2.2.B pe3ynpTaTe BHeceHHUS KIIMEHTOM HaJIMYHBIX JCHEXKHBIX CPEACTB C HCIOJIb30BaHUEM
0aHKOMATOB, B TOM YHMCJIE CTOPOHHMX KPEIWUTHBIX OpraHu3auuil (AocTynHo Tonbko KimeHTawm,
MPOUIeIIINM Y TIPOLIEHHYIO UACHTU(PHUKAIIUIO);

6.2.3.B pe3ynbTaTe NepeBoja JACHEKHBIX CPEJCTB HA OCHOBAHUU PACIOPSIKEHUN IUIaTeNbIIUKA -
IOPUAMYECKOTO JIMIA, WHIMBUIYaJbHOTO NpeAnpuHUMAaTenss B mnonb3y KimeHra B ciyuasx,
MPElyCMOTPEHHBIX TOTOBOPAMH, 3aKJIOYCHHBIMU MEKy TaKUM IIaTeNnbIuKoM U KimeHToMm.
KiueHT 00s3yeTcsi coBepInarh onepamuy, yKa3anuele B . 6.2.1. u n. 6.2.2. JloroBopa, JHYHO C
MCIIOJIb30BAaHUEM CUETOB/KaPT, OTKPBITHIX/BBIMYIIICHHBIX HA €r0 UMSI.

6.3. Omepauuss TMOMOJHEHUs TyTeM OE3HAIWYHOTO TIepeBOJa JICHEXKHBIX CPEICTB C
UCIIONIb30BaHWEM OaHKOBCKOM KapThl B YCTpoiicTBe baHka ocyiiecTBiseTcss ¢ HpOBEICHHEM
Aptopuzarnuun  Onepanuu TOMOJIHEHWsT Ha OCHOBaHUHM OTAeNbHOro JloroBopa o0 yCIOBUAX
npenocrasienus AO «AJIbOA-BAHK» ycnyru «llepeBon ¢ kapThl Ha KapTy», 3aKIHOYaeMOro
mexxny KimuenTom m bankom, B mopsiike, M3JIOKEHHOM 1o azapecy https://alfabank.ru/perevod.
YBenuuenue OcTaTka TUMUTA OCYIIECTBISETCS B MOPSAKE U CPOKHU, YCTaHOBJICHHbIE baHKOM H
npaswiaMu [lnarexHbIx cucTeM AJ COOTBETCTBYIOIIMX OINEpaLUid.

6.4. Omepauusi TONMOJHEHUS TMyTeM OE3HAIMYHOTO TIEPeBOAa JICHEeKHBIX CPEICTB C
UCIIOJIb30BaHUEM OaHKOBCKOM KapTbl IIONOJHEHUS B YCTPOWCTBE CTOPOHHEW KpEAUTHOM
OpraHHU3aIH OCYIIECTBIISETCS Ha OCHOBaHHUH JOTOBOPA, 3aKII0YCHHOT0 MexX 1y KimneHToM 1 Takoit
KPEIMTHOM opraHu3auueil. B 3Tom ciyyae Takas KpeIMTHas OPraHU3aLMs OCYIIECTBISET 3alpocC
Aptopuzaruu Onepanuu nonoiHenust y banka. B ciayyae ecnu takas ABTopuzanus Oblia J1aHa
bankowm, bank ocymectBiser yBennuenue Ocrarka TuMUTa B Te4eHHUE 2 (IByX) pabouyux AHEH co
THS TIOMy4YeHHUsS DSJEKTPOHHOTo (aitna-peectpa ¢ uHpopmanueidr o mpoBeneHun Omnepanuu
nonoiHeHus. Cpok MpenocTaBlieHUs DSJIEKTPOHHOro (ailma-peectpa banky omnpenensrces
CTOpPOHHEHW KpeAMTHOW OpraHu3aluell, MOoCpeiCcTBOM YCTPOWCTBA KOTOPOHM Oblia MpoBeeHA
Orneparys MomnoJHEHHUS.

6.5. bank otka3zbiBaeT B ABTOopm3anuu Omnepanuu mononHeHus OcraTka IHUMUTA, TpU
HECOOII0ICHUH YCIIOBUI U OTpaHUYEHUH, YCTaHOBJIEHHBIX /[oroBOpoM Ha MOMEHT ABTOpH3aLUU
Onepanuy MONoJHEHU .

6.6. Omepanuu NOMONHEHUS, TIpeaycMoTperHbie .. 6.2.1., 6.2.2. u 6.3. [JoroBopa, cunTaroTcs
coBepieHHbIMU KitneHnToM aum4Ho U 3a cuet cpencts Kinenra.

6.7. Pexomenmanuu mo 6e3omacHOMY UcToib3oBaHuio [1K «AnenbcrHOBas KapTa» pa3MeIiaTes
bankom Ha Caiite banka.

7.  Tlopsipnok coBepuienusi Pacxogubix onepaumii 1 Onepauuii Bo3Bpara

7.1. Nna cosepmenus Pacxoanoit onepauun B Cetu MuTepHer KiMeHT nOMKeH OCYIIECTBHUTH
CIEAYIOLIUE NECUCTBUA:

7.1.1. Beibpath B kauecTBe KapThl omaTel [1K «AnenbcruHOBas KapTa» WM yKa3aTh HA HHTEPHET-
crpanuue TCII tpeGyembie PekBusutsl kapThl [IK «AnenscuHoBast kKapTay» - HOMEpP, CPOK JeHCTBUS,
CvCz,

7.1.2.B cnyuae, ecnmu TCII 3ampammuBaer (aMHINIO, UM U aJpec - yKa3aTh JIEHCTBHUTEIbHbIC
naguaele Kiuenra;

7.1.3.Tlocne BBos1a HY>kHOU nH(popMmanuu KimeHT MokeT ObITh epeHamnpasieH Ha cTpanully 3-D
Secure banka. Jlnga moarBepxkaeHus omnepauuu KineHtTy moTtpeOyeTcss BBECTH OJHOPA30BBIA
napoiib, KoTopbiii bank Hampasnser B SMS-coobmennn Ha Homep tenedona coToBO cBA3M
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Kinuenra.

7.2. bank oTkaspiBaeT B ABTOpH3anuu PacxomgHoil omepammu mpu HemocTtaTouHocTd Ocrarka
JUMHUTAa HAa MOMEHT TakOW ABTOpH3AIMM, a TaKXe MPU HECOOTIOACHUU MPOYMX YCIOBUH M
OTpaHUYEHUH, YCTAaHOBJIEHHBIX /JoroBopoMm.

7.3. Ilpu coBepuienun Pacxonnoii onepanuu bank ymenbmaetr cymmy OcraTka TMMUTA HA CyMMY
Pacxonnoit onepamuu. [Ipu aTom, pu 610kupoBke Ha Cuere KapThl CyMMbI Pacxo1Ho# oneparuu
B BaJIIOTE, OTJIMYHOM 0T BamoTsl Cuera kapThl, KoHBepTaLus ocyiiecTBiaseTcs 1o Kypey banka s
cooTBeTCTByIOLIECH Omnepanuu, AEHCTBYIOIIEMY Ha MOMEHT ABTopuzanuu. llpum mnonydeHuu
MOATBEPKJCHUS O COBEPIICHHOW OIlepaluu cnucaHue cymMmbl PacxonHoi omepauuu co Cuera
KapThl B BAJIIOTE, OTIMYHOW OT BaitoThl Cuera KapThl, OCYLIECTBIseTCA MO Kypcy banka mis
IIPOBEJICHUSI PAcUeTOB, JECHCTBYIOIIEMY Ha Jary o0pabOTKH cOOTBETCTBYOIIeH PacxomHoii
orepanuu.

Ecnu Bamora Omnepanuu coBmnagaetr ¢ Bamoto Cuera kapThl, TO ¢ ykazaHHoro Cuera Kaptbl
CIIMCBIBAETCS CyMMa, paBHasi cymme Ornepaluu, ¢ y4eTOM KOMHCCHH 3a COBEPILIECHUE YKa3aHHON
orepanuu, eciu TakoBas ycraHoBieHa Tapudamu baHka W/WIM KOMHUCCUN HHBIX KPEIUTHBIX
OpraHu3aIuu.

7.4. Tlpu ocymectnenuu Onepaunu Bo3Bpara bank ocymiectsiseT yBenuueHne OcraTka TMMUTa
3a cuer Bo3BpauleHHbIX TCII nenexubix cpencts. IIpu sToMm, npu 3auncieHuu Ha CUeT KapThbl
cymmbl Omepauuu BO3BpaTa B BalllOTe, OTIMYHONM OT BamoThl Cuera kapthl, KoHBepraums
ocyuiecTBisieTcss o Kypcy banka miis coorBercTByromei Omnepanuu, IEHCTBYIOIIEMY Ha JaTy
00paboTku cooTBeTcTBYMOMEH Onepanuy Bo3Bpara.

7.5. llpu criucanuun/3auncnerny no CyeTy KapThl ACHEKHBIX CPEACTB B CyMME COBEPIICHHON
Omnepanuu, no kotopoit Tapudbamu banka mpenycMOTpeHO B3MMaHHE KOMHCCHH 32 OMEpaluu ¢
KonBeprauueii, pacuersl no Cuery KapThl OCYLIECTBIISIIOTCS Mo Kypcy banka Poccum Ha naty
00pabOTKH COOTBETCTBYIOIIETO MOATBEPKICHUS O coBepiueHnd Ornepanuu ¢ B3UMaHHEM
COOTBETCTBYIOLIEH KOMUCCHH.

7.6. B cayuae, ecau Onepaliyst BO3Bpara NpUXOAUTCS Ha JaTy nocie okoHyanus Cpoka 1eicTBHs
[IK «AnenbcuHoBast kapray, 1100 mo3aHee 45 (Copoka MITH) KaJeHJApHBIX JHEH Iociie AaThl
npekpamenuss nercteus [IK  «AmnenscuHOBasg KapTa» IO OCHOBAHUSIM, NPETyCMOTPEHHBIM
Horosopom, Knnent nopyudaer banky nepeBectu yka3aHHbIE J€HEKHbIE CpPECTBa B 10X07 banka
0€3 ero IOMOIHUTENIBHBIX Opy4YeHuil. Bo n3bexanune takoi cutyaruu KiveHT MoXeT coriacoBaTh
¢ TCII npemycMOTpeHHBIH 3aKoHOIATEeNbCTBOM Poccuiickoit denmepani W MpaBHIaMH
[TnaTexHBIX cUCTEM MHOM crioco0 BO3BpaTa JIEHEKHBIX CPEJICTB 3a BO3BpAILlEHHBIN TOBap/yCIyry.
7.7. TlontBepxknenuem cosepiieHust Onepanuii KiineHToM SIBISIFOTCSI 3JI€KTPOHHBIE JJOKYMEHTBI
(37MEKTPOHHBIE JKYPHANBI®, SNMEKTPOHHBIE NPOTOKONBl M T.JI.), XpaHsmmecs B baHke nim B
IInaTe:xxHol cucteme. Takue AJIEKTPOHHBIE JOKYMEHTBI IPENOCTABISIOTCS bBaHKOM B KadecTBe
MOATBEPKIAIOIINUX JOKYMEHTOB IIPYU PACCMOTPEHUHU CIIOPHBIX CUTYallUi, B TOM YHUCIIE B CYJE.

7.8. Wudopmamus o 3HaueHHSIX KypcoB baHka, YCTaHOBJIEHHBIX [UISI COOTBETCTBYIOIIUX
Onepanuii, ykazaHHbIX B 1.1.7.3.-7.5. JloroBopa, noBoauTcsi a0 cBeaeHuss KiMeHTOB myTem
pasmenienus B cetn MaTepHet mo aapecy: https://alfabank.ru/currency/.

8.  Ilopsiaok mpenocTaBjieHUs U MCMOJIB30BAHNUS YCIYTH «Anabda-Uek»

8.1. bank mnpenocraBnser Kimenty ycayry «Anbda-Uek» 0Opu HAIUUUKM TEXHUYECKOM
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIETO COIJIAIIEHNs MEXy BaHKOM M onepaTtopom COTOBOM
cBsi3u, oocmyxuBaromiuM Homep Tenedona cotoBoit ces3u Kimenra.

8.2. KumeHT MOXeT TOAKIIOUNTH yciayry «Amnbda-Uek» k IIK «AmenbcrmHOBas KapTay,

® DneKTPOHHBIH KypHANl - B3aHMOCBA3aHHBIH HAGOp JIEKTPOHHBIX 3aMUCEll B PasIMUHBIX MH(DOPMALMOHHBIX CHCTEMaX baHKa, OTpaKaromIuit
Ppe3yIbTaThI JIOOBIX MPOBEPOK U AelicTBua Knnenra/banka. DneKTpoHHbIN KypHaII XpaHUTCS B baHke U sBIseTCS HOATBEP KAAIOMUM JOKYMEHTOM
(IoKa3aTenbCTBOM) MPH PACCMOTPEHUH CIIOPHBIX CUTYAIHii, B TOM YHCIIE B CyJIE.

17



BBIIYIIIEHHON B paMKax Hacrosuiero Jlorosopa.

8.3. 3a oxazanme ycnyru «Amnbpa-Uek» bank B3nMaeT KOMHCCHIO B pa3Mepe U B TOPSIKE,
npexycmotrpenHoM Tapudamu, n3 Octarka mumuta [IK «AmnenscuHOBas Kapra», K KOTOPOM
MOAKIIOUeHa yeiyra «Anbgha-Uex».

8.4. Tloaxmouenune ycimyru «Anbda-Uek» ocymecTBisercss baHkoM B CpOK, YCTaHOBJIEHHBIN
bankoM, Ha ocHOBaHuu 3asBieHust KimenTa Ha nogkiroueHue ycayru «Anbda-Hek», mo1aHnHoro
nocpezactBoM MIT «Anbgpa-Mobaiin»/ «Web-view»/ UaTepaer banka «Anbda-Kiuky/ Yara.

8.5. Ortxkmouenue yciyru «Anbda-Uek» Npou3BOAMTCS B CPOK, YCTAaHOBJICHHBIH baHKOM,
nocpeactBoM MIT «Anbba-Mobaiiny/ «Web-view»/ Unreprer banka «Anbda-Kiuky/ Yara.

9. TIlopsinok obcayxuBanusi B KI{

9.1. bamk mnpenocraBusier KiueHTy BO3MOXKHOCTh Bocmonb3oBaThes KL mpu  Hamuumm
TEXHUUYECKOH BO3MOKHOCTH.

9.2. baHK He TPEIOCTaBIsICT BO3MOXXHOCTH TMOJKIIOUUTBCS ©  BOCHoib3oBaThes KIJ
npencraButento Kinrenra (B TOM 4ucie JOBEPEHHOMY JIUILY).

9.3. TIlocpeactBom KI| Knment mokeT coBepmiaTh omepanuu, mnpexycMmorpeHnsie m. 9.10.
Hactosmero [lorosopa. [ns coBeprienusi ykazanubix omnepauuii B KL Knuenty neo6xomumo
npoiitn Bepudukanuio 1 AyreHTHPHUKAIMIO B COOTBETCTBUU C HACTOSALINM Pa3/ieiioM.

9.4. Omeparop KII wmoxer oOpatutbcsi Kk Kiuenty (ocymecTBuTh 3BOHOK KimeHrty) c
IpeJIO’KEHNEM BOCIIONIb30BaThCs yciyramu banka.

9.5. KiueHT noaTBepkaaeT, 4To 03HAKOMJIEH U corjiaceH ¢ TeM, 4to B KL Benetcs ayauosanuch
BCEX NeperoBopos ¢ KimmeHrom.

9.6. Bepudukauus u Ayrenruduxanus Knuenra npu ero 38ouke B KL B 3aBHUcHMOCTH OT BuAa
onepauuu, Kotopyrw ocymectBiasier Kiment B KII, mpoBoauTcs npu Hamuyuyd TEXHUYECKOU
BO3MO>XHOCTH, B AaBTOMAaTUYECKOM PEKUME WIIH B aBTOMATUYECKOM pexume U yepes oneparopa KL,
IIPU OTCYTCTBHUU TEXHUYECKOM BO3MOKHOCTH — TOJIBKO uepe3 oneparopa KLI.

9.7. Bepudukamus u Ayrentudukauus Knumenra npu 3Bonke omeparopa KI[ Kmmenty c
NPeI0’KEHNEM BOCIIONIb30BaThCs yeiryramu banka, peycCMOTpeHHBIMU HacTosIuM J[oroBopowm,
POBOJUTCS TOJBKO yepe3 omneparopa KII.

9.8. Tlopsmok npoeenenus Bepudukanuu u Ayreatudukanun Kimuenra B KL MmoxeT oTndarbes
B 3aBUCHMOCTH OT HOMepa TesedoHa, ¢ koroporo no3sonm1 Kiuent: ¢ Homepa tenedona coroBoit
cBsi3u KimeHTta (mpu HaTMYMM TEXHHUYECKOW BO3MOXKHOCTH OIPENEIHTh YKa3aHHBI HOMEpP B
cucreme banka) wiu ¢ Homepa, oraruHoro or Homepa tenedona coroBoit cBszu KnuenTa.

9.9. B memsax mnpoeaeHuss Bepudukamunm u Ayrentudukammu Kmmenta B KL omeparop
3anpamuBaer y Kinmenra, ¢ yuerom m.i. 9.6. u 9.7. JloroBopa cieayromiyo HHPOpPMALHUIO:

9.9.1. bamummmro, umsi, oTaectBo Kimenra;

9.9.2. naty wnu ron poxxkaenust Kinmnenra;

9.9.3.pexBm3utel  JIYJI Kiuenta (B oTHomeHun KimeHTOB, mpomenmux YIPOUIeHHYIO
UICHTU(PHKALINIO);

9.9.4.KomoBoe CII0BO, BOTIPOCHI O IMEPCOHABHBIX JaHHBIX KimeHTa, panee ykazaHHbIx KimeHToM
Banky B nokymeHTax, cojepkammxcsi B 0a3ze AaHHBIX baHka, a Takke yTOUHSIOIIME BOMPOCHI
(GUHAHCOBOTO M HEPUHAHCOBOTO XapaKTepa OTHOCUTEIBHO OIEepalnii, COBEpIICHHBIX KirmeHTOM B
pamkax Jlorosopa.

9.10. Omnepanuu, KOTOpBIe MOKET MpoBoAUTh Kimnent mocpeacreom KI1:

9.10.1. mnopats pacnopsikenue Ha 3akpbiTie [IK «AnenbcuHoBast kapTay,

9.10.2. ocymectButh briokuposky I1K «AnenscruHOBas KapTay,

9.10.3. ocymectBuTh pazonokupoBky 11K «AmnenbcuHoBas kapTay, paHee 3a0JOKMPOBAHHON MU
OoOHapy)KEHHH WM BO3HUKHOBEHHUsS MOMO03peHUi y baHka O HempaBOMEpHOCTH MPOBOIUMBIX
omnepanuii ¢ ucronszoBanueM [1K «AmnenbcuHoOBas KapTa»/3a0IOKMPOBAHHOMN C MCIOIb30BAaHHEM
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MII «Anbda-Mobaitnm»/ Uureprer banka «Anbda-Kmmk»/ «Web-viewy Kinuentowm;

9.10.4. monyuuts uHDOpMaImio o Tapudax baHka B pamkax yciyr, okaspiBaeMbix KiMeHTy 1o
Hacrosuemy Jlorosopy;

9.10.5. monyuuts uHGOopMarnuio 06 Ocrarke umuTa Ha [IK «AnenbcuHoBas KapTay;

9.10.6. momyunuts wuHOPMANMIO TIO ONEPANUSM, MPOU3BEACHHBIM C HcHoib30BaHueM [IK
«ATICIbCUHOBAS KapTay,

9.10.7. odopmuts mpereH3uto no odcnyxxkuBanuio Kimenra B pamkax JloroBopa;

9.10.8. 3abaokmpoBars goctyn K MII «Anbsda-Mobaitmy/ Wurepuer banky «Ambda-Kiuk»/
«Web-viewy,

9.10.9. pas6nokupoBath noctyn k MII «Anbda-Mobaiiny/ Wutepuer banky «Anbda-Kimnk»/
«Web-viewy,

9.10.10. otkmrounts MIT «Anbda-Mobaiiny/ Mateprer bank «Anbda-Kmuky.

10. VYcaoBus co3ganus u ucnoiab3oBaHusi Kaprounoro toxkena k IIK «AmneibcuHoBasi
KapTa»

10.1. Ilpm HanMYUM TEXHUYECKOH BO3MOXKXHOCTH baHk mpenocrasisier KireHTaM BO3MOXXHOCTD
MHULIMMPOBaTh co3iaHue (Bblyck) Kaprounoro toxena mocpenctBoM «Anbda-Mobaitm» u/unm
[TnarexxHOro MOOMIIBHOTO CEpBHUCA!

10.1.1. Jnsa omnoit IIK «AmnenbcuHOBas KapTa» BO3MOXHO CO3JaHUE (BBITYCK) HECKOIBKHX
KapTouHbIX TOKEHOB — /17151 KaK10T0 13 MOOMIIBHBIX YCTPOMCTB, B TOM YHCJIE JJI HAPYUHBIX YacoB,
noxaepxkuBaromux NFC; bank uinu cTopoHHss opraHusauus, npepocrasisitomas IlnarexHeiii
MOOWJIBHBIA CcepBUC, WIM IliaTexHble CHCTEMBI MOTYT YCTaHABIMBATh OTPAHWYCHHUE Ha
MaKCHUMaJIbHOE KOJM4ecTBO KapTOuHBIX TOKEHOB, CO3/1aBaeMbIX (BBIIYCKaeMbIX) K OJJHON KapTe, a
TaK)Ke 0TKa3aTh B co3/laHuu (Bbllycke) KapTouHoro Tokena 6e3 o0bsiCHEHHS! IPUUMH;

10.1.2.  Co3panue KapToyHOro ToKk€Ha BO3MOKHO B CIEAYIOIIMX CIy4asX U MOPsIKe:

10.1.2.1. KapTouHBI TOKEH MOXKET OBITh CO3/1aH (BBINMYILEH) K ACHCTBYIONICH aKTHBUPOBAHHON
u He 6nokupoBanHoil [1IK «AnenscunoBas kapta». [Ipu arom nocpenctsoMm «AlfaPay NFC» moxer
ObITh co3naH (BbimymieH) Kaprounsiit TokeH Tonbko K IIK «AnenbcunoBas xapta» [lnarexxHoit
cucreMsl Mup.

10.1.2.2.Coznanne Kaprounoro TokeHa Bo3MOXHO K [IK «AmenscruHOBas KapTa» Ipy HATHIUH Y
Knuenra noctyna k Ceru HTepHeT uepe3 MobuisHOE yCTpoicTBO, KoTopoe noaepxkuaer NFC-
TEXHOJIOTHIO, U COOTBETCTBYIOIIEr0 MOOMIBHOTO TIPHIIOKEHHS ' .

10.1.2.3. Coznanune KaprouHoro Tokena mocpeactBoMm IlmatesxHoro mMoOMiIbHOrO cepBuca (3a
uckimoyenueM «AlfaPay NFC») ocymectisiercs KineHToM camocTosTebHO uepe3 MoOuibHOe
YCTPOHCTBO C BBOJAOM B MOOMIBHOM Mpuitokenuu® Homepa ITK «AnenscHHOBas KapTay, K KOTOPOi
co3naetcsi KapTounslil TokeH, cpoka ee neictBus, pammmmn u umenn Knuenra, a takxe CVC2 u
KO/1a TIOATBEp:KJeHHs, noiaydeHHoro Kiumenrom B Buge SMS-cooOmenus Ha Homep tenedona
COTOBOM cBsi3u KnueHTta, ykazaHHbI npH 3akatoueHnu Jlorosopa.

10.1.2.4. PacniopsikeHre O CO3/aHUU (BBINYCKE) MOCPENCTBOM «Ajbda-Mobaitm»y Kaprounoro
tokeHa K [IK «AmnenbcuHoBas kapta» moarBepxkaaercs Kimentom B coorBercTBuu ¢ m.10.1.3
Hacrosuero Jlorosopa.

10.1.3. OOs3aTenpHBIM yCIIOBHEM I co3daHus (BbImycka) KaprouHoro TokeHa (Kpome
co3nanus Kaprounoro Ttokena mocpenctBoM «AlfaPay NFCy») sBnsercs Hamuuue B banke
aktyanbHOM mHpopmarmu o Homepe Tenedona cotoBoit cBsa3u Knumenrta, Ha koTopbiii bankom
Hanpasisiercss OaHopa3oBbli naposb. KapTouHbli TOKEH (KpOME CO3/1aHHOTO IOCPEACTBOM
«AlfaPay NFC») cuntaercs coznanHbIM (BbimyiieHHbIM) Kinenrom, eciau otnpasieHHbl bankom

7 CootseTcTBYyIOIIEE MOOHILHOE MPUJIOKEHHE 3arpyxaercss B MOOWIbHOE YCTPOMCTBO MO MHMIMATHBE KIMEHTa WM NpeTyCTaHOBIEHO
npousBoauTeieM MOOUIIBHOTO YCTPOICTBA.
8 [Tpu HANMUMU TEXHHYECKOH BO3MOKHOCTH.
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OpnHopa30BbIi Iaposb COBNAAAET ¢ BBeACHHBIM KinnenTtoM OAHOPA30BBIM NApoJIEM U BPEMsI €r0
BBoJa He wucrekno. Ilpu »stom Kiment mnopywaer banky mnepegatb B OpraHu3aliuio,
npenocTaBisitonlyto [lnatexxnpiii MOOMIIBHBINA CEpBUC, BCIO HMH(OPMAIHIO, HEOOXOAUMYIO IS
tokeHunzauuu [1K «AnenbcrHOBas KapTay.

Hns  co3manus  (Beimycka) Kaprounoro Ttokena mnocpenctBom «AlfaPay NFCy» Kuwment
camoctosaTennbHO TmocpeactBoMm MII «Anbda-MobGaiin» Ha rmaBHOM 3KpaHe BbiOmpaer [IK
«AnenscuHoBas kapta» Ilnarexnol cucrembl Mup. Ha skpane ynpasienus [IK «AnenscunoBas
KapTa» B pazjeine «beckontakTHas omnata» Kinent B kauectse [1naresxHoro MoOMIEHOTO cepBHUCa
BeiOupaer «AlfaPay NFCy», mocie dero moAaTBep:KIacT CBOWM BBIOOP MyTeM Ha)KaTHs KHOIIKH
«[lonTBepauTh» (MAM WHOW C AHAJOTHYHBIM  COAEp)KaHUEM), 0€3 HEOOXOIUMOCTH
JOTIOTHUTEIbHOTO BBoAa Oxnopazosoro naposd. [Ipu arom Knuent nopydaer banky nepenats B
AO «HCIIK» Bcro unpopmanmio, HeoOxoaumyro i Tokennzauuu 1K «AnenscruHoOBas kapTay.
Coznanneiii (BeiymieHHbIM) Kaprounsnii TokeHn noOasnsercs B «AlfaPay NFC» u cranoButcs
nocrynern Kimenty B «AlfaPay NFCy» nocne ero monydennst bankom ot AO «HCITK».

10.2. KapTouHblii TOKEH HE MMEEeT MaTepuanbHOro Hocutensd. PekBusutbl KapTouHOoro tokeHa
coxpansaoTcss B MooOwibHOM ycrpoiictBe Kmumenta. Howmep, [IMH-xkox u cpok neictBus
KapTouHoro TokeHa WIEHTHYHBI COOTBETCTBYIOIINM pekBusuTam [1K «AmnenbcuHoBas kapray», K
KOTOpOM co31aH KapTo4HbIl TOKEH.

10.3. IIpu ucnons3oBanuu Kaprounoro tokena ycnmoBusi obcmyxkuBanusi [IK «AnenbcunoBas
KapTa»: YCTAHOBJIEHHbIE JIUMUTHI U orpaHuueHus Ha 1K «AmnenbcuHOBast kapTa», B TOM 4HCIE
OTpaHHYEHUs, YCTaHOBIEHHbIe B cooTBercTBUUM C 1.3.4. um m.3.5. JloroBopa, yuactue IIK
«ATIeNbCHHOBAs KapTa» B IporpaMMax IMoouipeHust (OOHYCHBIX MporpamMMmax) He W3MEHSIOTCS,
KOMHUCCHHM 3a OCYIIECTBIIEHHE OMNEpaluid TMOJyIekaT yIulaTe B Cly4asX, IpPeayCMOTPEHHBIX
JloroBOpoM W/MJIM WHBIMH COTJIALIICHUSIMH, 3aKIIOYEHHBIMA Mexny Kimentom m bankom u B
cooTBeTcTBUH ¢ Tapudamu.

10.4. Tlopsinok U crocoObl co3nmaHusi (BBIMYCKA) W HCIONB30BaHWS KapTOYHBIX TOKEHOB B
pasnnyHbIX [11aTexHbIX MOOMIIBHBIX CEpBUCAX pa3MelleHbl Ha oduunansHoM caiite banka B ceTu
WuTepuer no agpecy www.alfabank.ru.

10.5. bank mnoaTBepkKIaeT BO3MOXHOCTh HMCHOJIb30BaHUS KapTOYHOrO TOKEHa HaIlpaBiICHUEM
Knuenty coorBerctBytomero SMS-cooOmienus / Push-yBegomienus.

10.6. KapTounblil TOKeH Hcnonb3yeTcs s coepuieHuss Onepanuii Mo onjare TOBapoOB/yCIyr B
TCII, B Tom uncne, Onepanuii oriatel ToBapos/yciyr B Ceru MHtepHer, a Taxke Omnepanuil B
6ankomarax, nojuaepxkuBatomux NFC. Cosepumienne wuHbIXx Ormnepanuii ¢ HCHOJIb30BaHUEM
KapTo4yHOro TOKeHa He JomycKaeTcs’.

10.7. PacuerHble (pacueTHO-KAaCCOBBIE) IOKYMEHTHI, 0opMiIsieMble NTpH coBepIieHnu Onepanuii ¢
ucnoip3oBaHueM KapTodyHOro TokeHa, MOTYT OBITH HOJNUCAHBl AHAJIOTOM COOCTBEHHOPYYHOM
noanucu - [IMH-koga IIK «AmnenbcuHoBast KapTa», K KOTOpoil co3naH KapTouHblli TOKEH, WK
NyTeM TMPOXOXKJIEHUS TPOBEPKHM B  COOTBETCTBYIOIIEM MOOWJIBHOM  TNPUIOKEHUH, C
UCITIOJIb30BAaHUEM KOTOpPOTO OCYIIECTBIEHO co3gaHue KapTounoro TtokeHa Ha MoOuibHOM
yCTpoHcTBE (B T.U. MyTEM MOJATBEPKICHHUS BXOAAa B MOOUIIbHOE MPHJIOKEHUE C UCIIOIb30BaHUEM
OMoMeTpHUYeCKUX JaHHBIX Ha MoOuisHOM ycTpoiicTBe). Mcnons3oBanue KaprouHoro TokeHa u
npaswibHOro [IMH-koga 1nub0 COOCTBEHHOPYYHOM TMOANHKCH, a TaKXke MPOXO0XKIECHUE
ayTeHTU(UKALMU B COOTBETCTBYIOIIEM MOOMJIBHOM IPHJIOKEHHH, C MCIIOIb30BaHHEM KOTOPOTO
ocyliecTBieH Bbimyck KaprouHoro TokeHa, npu npoBeaeHun Onepaiuu sBIsieTcs HaJuIeKalluM
MOATBEPKJIEHUEM TOT'0, UTO pacnopshKeHHe Ha poBefeHne Onepaiun coctaBieHo KireHTom.
10.8. TIpoBenenue orutatsl KapTounsiM TOKeHOM TIOCpecTBOM [11aTeXHOTO MOOMITBHOTO CepBHCa
6e3 BBO/Ia maposst/oTneyaTka nanpua pyku Knuenta o rexaonoruu Touch ID /6nomerpun nuna

9 3a UCKIIIOYEHMEM OTIEPALMA OTYYEH s HAIMYHBIX JICHEIKHBIX CPEJICTB B GAHKOMATAX B Pa3Mepe, yCTAHOBIEHHOM B HacTosieM JloroBope, 1 nocie
npoxoxaeHust KimmeHTom nporenyps! YIpoIeHHO! naeHTHOUKAMI
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KinuenTa o rexnonoruu Face ID ot takoro [1naTtexxHOro MOOHIEHOTO CEpBHCA BO3MOXHO B CITy4ae
€CJIM 3TO MPETyCMOTPEHO B MOJIb30BATEIBCKOM COIJIAIICHHUH, 3aKI04aeMoM Mexay Kinuentom u
CTOpPOHHEW opraHusamuel, mnpenocrasistomeil [lmarexHslii  MOOWIBHBIN  cepBuC, THOO
JOITYCKaeTCs YCIOBUSAMHU HCIOIb30BaHus [1maTesxHoro MoOUIBHOTO cepBHca, pa3MEIIEHHBIMUA Ha
OQUIMATIEHOM CalTe OpraHu3aluu, MpeaocTaBisitonei [1narexxHpiii MOOUIBHBINA CEPBUC, WM HA
caiite banka B cetu MHTepHET 110 aapecy www.alfabank.ru B coorBercTBuu ¢ 11.10.16.5. HacTosmiero
Horosopa.

10.9. Xpanenue KapTOyHBIX TOKEHOB M TMOPSIAOK HUX HCIIOJIBb30BaHMS OCYHIECTBIAECTCS B
COOTBETCTBUU C YCIOBUSIMHU J[OroBOpa U MOJIb30BATEIBCKOrO COTJIALICHUS, 3aKJIFOUEHHOIO MEXY
Knuentom u cTopoHHEH opranusanuei, nperoctasistomeit [lnaTexxHpii MOOMIBHBIN CepBHC.
10.10. Kunuent, co3maBmmii Kaprounslii TokeH, o0s3yercs He TniepenaBath MoOWIbHOE
YCTPOMCTBO, B IaMATH KOTOPOI'0 COXPaHEHbI PEKBU3UTHI KapTOYHOIO TOKEHA, TPETHUM JIMLAM.
10.11. B cmyvae yrparsl MOOMIBHOTO YCTPOMCTBA, B MAMSITH KOTOPOTO COXPAHEHBI PEKBU3UTHI
KapTtouHoro TokeHa unu ecinu MoOMIbHOE yCTPONUCTBO, B IaMATH KOTOPOT'O COXPaHEHbI PEKBU3HUTHI
KaprouHoro TokeHa, cTajgo AOCTYHNHBIM TPEeTbUM JuuaM, KIMEHT OoJKeH He3aMeUIMTENIbHO
coobummts 00 3ToM banky uepes KLI.

10.12. bnokupoBka KapTouHoro TokeHa ocymiecTBisieTcss mo npasuiam m.12.1. JloroBopa u He
BJICYET 3a COOOW aBTOMATHUECKYyIO0 OIOKupoBKY 1K «AnenscruHOBas KapTay.

10.13. KiueHT HeceT OTBETCTBEHHOCTH 3a Bce onepanuu ¢ KapTouHbIM TOKEHOM, COBEPIICHHBIE 10
MOMEHTa ToJIydeHus bankom yBemomuieHuss 006 yrpare MoOuinsHOTO ycrporictBa/ Kaprounoro
TOKEHA, B MAMSITH KOTOPOTO COXPaHEHbI peKBU3UTHI KapTOuHOro TOKeHa.

10.14. bank HeceT OTBETCTBEHHOCTH IO orepanusM ¢ KapTo4HBIM TOKEHOM, COBEPIIEHHBIM T10CIIE
nonyueHusi oT Knuenra yBenomnenus o6 yrpate MobunbHoro ycrpoictBa/KapTouHoro TokeHa
KimmenTom B coorBercTBum ¢ 1m1.10.11. Hacrosmiero JJorosopa.

10.15. B cmyuae coBepuienus Omnepanuu ¢ ucnosib3oBanueM KapTodHoro TokeHa 0e3 coryacus
Knuenra, KimeHt nomkeH npousBecTH neiicTBus, mpeaycMoTpennsie m.12.1. Jloroopa.

10.16. Ilpu otkaze Knmenrta ot nanbHeiimero ucrnonb3oBaHus IIK «AnenbcuHoBas kapTa», K
koTopoit co3znan Kaprounsiii TokeH, KapTounsiii TokeH 6mokupyercst bankom u ero nanbHeiiee
UCIIOJIb30BaHUE HEBO3MOXKHO.

10.17.C undopManueil 0 HaTUYUU UM OTCYTCTBUU JIOTIOJHUTENbHBIX OMPAaHUYEHUN PUMEHEHUs
[TnaTesxHOro MOOUIIBHOTO CEpBHUCA, O CIy4asiX MPUOCTAHOBICHHS U MPEKpPaIleHUs] IPUMEHEHUs
[TnarexxHOr0 MOOMIIBHOTO CEpBHCAa CO CTOPOHBI OpraHM3alM, npenocTaBistomei [lnaTexxHbIit
MOOWJIBHBIA CEpBHC, a Takke ¢ MH(popMalueid 00 yCTaHOBJICHHWH, U3MEHEHHMH pa3Mepa W/WiH
nopsiaka B3uManus ¢ Kimmenra Bo3HarpaxieHus 3a npuMeHenue [lnarexxHoro Moo1IbHOTO cepBrca
opraHmuzaiyert, mnpeaoctaBuswoomend [lnatexxHelii MOOMIBHBIN  cepBuc, KiueHT MoxeT
O3HAaKOMMUTBCS B IIOJIb30BATEIIbCKOM  COTJIALICHUH, 3aKIOYeHHOM Mexnay Kimentom wu
opranuzaiuei, npegoctasiustomeid [lnaTtexxHplii MOOWIBHBIN cepBUC, HAa O(UIMAIBHOM caiiTe
TaKoOM opraHu3auuu B ceTd VHTepHET win myTeM OoOpalleHHs B TaKyl0 OpraHM3alUio; B YacTH
«AlfaPay NFC» - na opunmansHom caiite banka B cetu MaTepHer no agpecy www.alfabank.ru mmm
nyreM oOpaiienus B bank.

11. TIlpexpamenue aeiicreus IIK «AneabcuHoBasi kapTa»

11.1. bank BmpaBe NPUOCTAHOBUTH (3a0JIOKMPOBATh) /10 BBIICHEHUS NPHUYUH WIH MPEKPATHTh
nericteue [1K «AnenbcrHOBas KapTa» B OJJHOCTOPOHHEM TTOPSIKE B CIEIYIONINX CIIyJasiX:

11.1.1. B ciydae obHapyxeHus baHkoMm coBepieHHbIX ¢ ucnonb3oBaHueM I1K «AnenbcuHoBas
KapTa) HE3aKOHHBIX ONEpalvid, OMepanui, CBA3aHHBIX C JIETAIM3AIMUEN JOXO0JI0B, MOJIYYEHHBIX
OPEeCTYHBIM NyTeM M (UHAHCHPOBAHHUEM TEPpPOpHU3Ma, COJECpPXKAIIUX B COOTBETCTBUH C
HOPMAaTUBHBIMM IMPaBOBBIMU akTamu banka Poccum mpusHaku MoJO3pUTENBHBIX ONEpaludid WiIn
orepanuil, HeCylluX penyTaluoHHbIe pucku Uit baHka;
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11.1.2. B cmydae nomyuenusi bankom ot IlnarexxHoil cuctembl nHMOPMAIMM O HETPABOMEPHOM
ucnonp3oBanuu 11K «AnenscuHoBas kaptay;

11.1.3. B cmyyae moiydeHuss BaHKOM OT NpPaBOOXpPAHHUTENBHBIX WM HHBIX YHOJHOMOYEHHBIX
OpraHOB TOCYJapCTBEHHOH BiacTh HHQOpMAIMK O HempaBoMepHOM wucnoiab3oBanuu [1K
«AnenbCUHOBasl KapTa», B TOM uHucie, BbIsBIeHUs bankoM Ormnepanuii, COBEpIIEHHBIX C
ucnons3oBanueM [IK «AmnenbcuHoBast KapTa», coAepXallUuX MPU3HAKM HEOOBIUYHBIX WIIU
[IO0JI03PUTEIIBHBIX OIlEpaliii B COOTBETCTBUM C HOPMAaTUBHBIMU IIpaBoBbIMU akTamMu banka Poccun,
npu otkaze KimeHTa mpemnocTaBUTh AOKYMEHTHI MO 3ampocy banka, B T.4. HEOOXOIUMBIE IS
dbukcupoBanus HHGOPMAIMH, TpeTycMoTpeHHOH 3akoHoM Ne 115-D3;

11.1.4. B canyuae HapyweHus Kinmenrom ycnoBuil [loroBopa wunam mnpenocraBiieHuss baHky
HeZ0CcTOBepHOM nHpopmanuu B pamkax Jlorosopa;

11.1.5. B cayuae BeIsiBIeHUA bankom Omnepauuii Bo3Bpata cpeacts no I[IK «AnenscuHoBas
kapta» oT TCII, He cBsI3aHHBIX C NPOBEJACHHBIMU paHee PacxXxoIHbIMH oOmepanusiMu, JTUO0
Ornepanuii Bo3BpaTa B CyMMe, IIPEBBIIIAIONICH paHee nmpoBeaeHHble Pacxonubie onepanuu o [TK
«AnenbcuHoBas kapta» B Takux TCII;

11.1.6. B ciydae BO3HMKHOBeHHs y baHka mo1o3peHuil WK BBISIBICHUS MOMBITOK HAMEPEHHOTO
copepiieHust Pacxonueix onepanuii B cymme npesbimatoieil Ocratok 1uMura, u/unu Oneparnuii
MOTIOJIHEHHU S, TPEBBILIAIOIINX JI0IYCTUMBIE JTUMUTHI, YCTaHOBJIEHHBIE JlOrOBOPOM.

11.1.7. B cnyudae dakxta Kommpomeranuu «AmnenbcHHOBasg KapTa», MoOOUIBLHOTO yCTpPOWCTBA,
Howmepa tenedona coroBoii csizu Kimenra, ykazannoro Kimmentom npu 3akirouenun Jlorosopa.
11.1.8. B wuHBIX clyudasx, NPEeIyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit denepauuu,
npaBwiaMu IlnarexHslx cucTeM, B TOM 4YHUCIE€ B cilydae OOHApyXEeHHs NPUYACTHOCTH WU
BO3HUKHOBEHHUH TMOAO3PEHHM B mnpuyacTHOCTH KimeHTa K OCYUIECTBICHUIO HE3aKOHHOM
JIEATEIbHOCTH, JaXKE€ €CIIM 3TO HAnmpsMYK HE CBs3aHO € ucnoJib3oBanueM Kimentom [IK
«ATnenbCUHOBAs KapTay.

11.2. baHk He HEceT OTBETCTBEHHOCTH M HE BO3MEUIAET YOBITKH, CBSI3aHHBIE C TIPUOCTAHOBICHUEM
i npekpamenueM aerctsus [IK «AnenscuHoBas kapra» B coorBercTBuM ¢ 1. 11.1. Jloroopa.
11.3. IIpekpamenwne aevictus [1K «AnenscuHoBas kapta» 1o aHs okoruanus Cpoka aevictus [TK
«ATIeNIbCUHOBAs KapTa» MOXKET ObITh OCYIIECTBICHO Ha OCHOBAHMH pacnopspkeHus Knmenrta Ha
3akpbiTue 1K «AnenbcuHoBas kaprtay», mojnaHHoro mocpencrtsom Yara mnu KL, npu ycrnoBuu
npoxoxaeHnus Kiumentom Bepudukaumm um AyreHTHdUKanMuM B TOpSAIKE, YCTAaHOBJIEHHOM
[TpunoxxenueM 1 k Hacrosiemy Jlorosopy.

11.4. Tlo ucteuenuu 45 (copoka MATH) KaJlleHJAPHBIX AHEH co nHa okoHuyaHus Cpoka nectBus [IK
«AnenbcuHoBasg kKaprta» KimeHT mopywaer baHky ocyliecTBUTH NEpeBOJ] IEHEKHBIX CPE/ICTB B
cymme Ocrarka numuTa B 10Xxo1 baHka, B ciydae ecnn KinueHT B TeUeHHE yKa3aHHOTO CPOKa HE
3axtount ¢ bankom JloroBop KBO. IIpu stom Knunenr Bnpase oOparutbes B bank ¢ TpeboBaHuem
0 BO3BpaTe paHee MepeBeIeHHBIX B 10Xx0] banka cpencrs Knuenra.

11.5. Knuent BnpaBe o6patuthcs B bank 10 aua okonuanus Cpoka aeiictust [IK «AnenbcunoBas
KapTa» U B TeueHue 45 (copoka MaTu) KaJleHIapHbIX AHel co aHs okoHvyanus Cpoka aerctus [IK
«ATnenpCUHOBasI KapTay ¢ TpeOOBaHKUEM O IIEPEBOJIE HEUCIOIBb30BaHHOTO OcTaTKa JINMUTA Ha CBOM
cuet B banke npu npeabsBieHnn paboTHuky banka nomHoro Homepa [1K «AnenscuHoBast kapTa»
U JIOKYMEHTA, yIOCTOBEPSIOIIETO JINYHOCTb.

12. Baoxkuposka no unnuuatuse Kiaunenra

12.1. Knuent umeer npaBo ooparutses B bank s brokuposku 1K «AnenscruHoBas kapTay:
12.1.1. B «Web-view»/ B MII «Anbha-Mobaitn»/ B Uuteprer banke «Anbda-Kauk» - ais
BpeMeHHol Brokuposku'?;

12.1.2. mpwu obpamennn B K1 - 17151 BpeMEHHOH HITH IOCTOSTHHON BIIOKHpOBKH.

10 C BO3MOKHOCTBIO TIOCTEYIOMIEH Pa36IOKUPOBKH.
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12.2. B cayuyae Kommnpomeranmu nannbix no IIK «AmnenbcuHoBas kapta»/ NOJO3pEHUM Ha
COBEPIIICHHE MOIIECHHUYECKNX JEeUCTBHM/ yTparbl MOOHMIBHOTO YCTpPOWCTBA, Ha KOTOPOM
ycranoBiieHo MIT «Anbda-Mobaitn», wim Ha kotopoM uctonbdyercs «\Web-viewy/ Murepuer
bank «Anbda Knuky, KineHT q0/KeH BBIOJIHUTD OAHO U3 CICAYIOIINX JICHCTBHM:

12.2.1. B «Web-viewy»/ B MII «Anbda-Mobaitn»/ B Uurepuer banke «Anbdpa-Kinuk» BoiiTH Ha
ctpanuny ympasienus [1IK «AnenbcuHoBas kapTa» U BBIIOJHUTH JEHCTBUS, HEOOXOIUMBIE IS
brokuposku 11K «AnenscuHoBas KapTay;

12.2.2. HezamenmutensHo coodmuth B KL mo Homepy 8-800-505-20-00 o coObITHH.

12.3. Paz6nokuposats [1K «AnenscuHoBas kapTa» mocie BpeMeHHor biokupoku KimeHT Moker
B «Web-view»/ B MII «Anbda-Mobaitn»/ B UntepHer banke «Aunbga-Kimky», a Takke myrem
obpamenus B K1 ¢ Homepa tenedona coroBoit cBsa3u Kimenra.

12.4. Tlocne mnoctossuaoi bnokupoBku [IK «AnenbcuHOBas kapray ee pa3OJOKUpOBKA HE
ocymectpisiercs. Knmuent moxxker opopmuth cede HoByto [1K «AnenbcrHoBas kapTa» ¢ HOBBIMU
PexBusuramu I1IK «AnenbcuHoBas kapTa» B cooTBeTCTBUU € 11.5.1. JloroBopa. Hencrnosnb3oBaHHbIN
Ocratok numuTa 1o tpedoBanuto KimeHnta MoxeT ObITh MEepeBe/ieH Ha ero COOCTBEHHBIN CUeT B
banke npu obpamennn Kinenrta B bank u npenbsaBienun padotHuky banka nonnoro Homepa I1K
«ATeTbCUHOBAS KapTa» U IOKYMEHTa, YJOCTOBEPSIOIIETO TUYHOCTb.

13. IIpaBa u 00513aHHOCTH CTOPOH

13.1. bank BnpaBe:

13.1.1. Tpeb6osats ot KnmenTa omnatsl yciyr banka B COOTBETCTBHH ¢ HAcTOSIIUM J{oroBopoMm.
13.1.2. Orka3arp B 3akimtoyeHuu JloroBopa v MpeJOCTaBICHUHM TOW WIM HHOH YCIYTH IO
JloroBopy 6e3 00bSCHEHHS IPHYUHBI B JIFOOOM U3 HIDKEIIEPEUNCICHHBIX CITyYaeB:
13.1.2.1.1Tacnopt  rpaxaanuHa Poccuiickoii =~ ®Denepanuu  3asgBUTENsl  HE  SABISCTCSA
NeHCTBUTEIBHBIM
13.1.2.2.Homep TenedoHa cOTOBOM CBS3U 3asBUTENS, YKa3aHHBIN MpH 3akitoueHnu JloroBopa, He
IIPUHAJICKNAT K HALIMOHAJILHON CETH MOJBUKHOM CBSA3H POCCUNCKON CHCTEMBI HyMEPALIHNH.

13.1.3. VYmensmars cymmy OcTaTka JUMHUTa Ha CyMMYy PacxoaHbIX omepaunuid, KOTOpble ObUIH
npoBeeHb! ¢ ucnoiab3zoBanueM [1K «AnenscruHoBas kapTay.

13.1.4. TlpuoctanoButh M npekpatuts jaeicteue I1K «AmnenbcuHoBas KapTa», B TOM 4YHCIE
KapTouHBIX TOKEHOB, B ClTydasX, MPeIyCMOTPEHHBIX J[OrOBOPOM, a Tak)Ke OTPAaHUYHTh TepeUeHb
BO3MOXHBIX yCIyr ¢ ucnoib3zoBanueM [1K «AnenbcuHOBas KapTa», B YaCTHOCTH YCIIYTY CHATHS
HAJTMYHBIX JEHEeHBIX CPEICTB uepe3 OGaHKoMAaThl, ycuyry «llepeBoi ¢ KapThl Ha KapTy» 2,
ucnonb3oBanue [1K «AnenscuHoBas kapTa» 1 yBenuueHus octatka JJC, yaUTbIBaeMbIX Ipyroi
KpPEIMTHON opraHu3anuer (mepeBo] Ha «DIEKTPOHHBIN KOIIENIEK»), B TOM YHCIE B CIydasx
BbIsIBNIeHUs] bankoMm omepanuit Knnenta, conepkaix B COOTBETCTBUM € JAOKyMeHTamHu banka
Poccun mpuzHaku HEOOBIYHBIX OINepanui, mpu oTkaze KimeHTa mpenocTaBUTh WHPOPMALUIO H
JOKYMEHTbl 1O 3ampocy baHka, B T.4. HeoOXoJumble A (UKCUpOBaHHUS HHPOpMALUH,
npeaycMoTpeHHoi DenepanbHbIM 3aKk0HOM 115-D3, npuHrMaTh Bce HEOOXOUMBIE MEPHI BILIOTh
1o uzbsaTus [IK «AnenscuHoBas kapTay, 0TKa3aTh B poBeneHnH Onepanuii B ciiyyae HapyIIeHUs
Knuentom Jlorosopa.

13.1.5. Orka3arp B mpeAoCTaBIeHUN ABTOpU3aluu Jr060oi Onepanuu:

13.1.5.1.1m0 3abnokupoBanHoii [IK «AnenbcuHOBas KapTay,

13.1.5.2.1o [IK «AnenbcuHoBast kapTa» ¢ ucTeKmuM Cpokom IeicTBUS;

13.1.5.3.B cirydasix HeIOCTaTOYHOCTH CyMMBI OcTaTka JTUMUTA,;

13.1.5.4. B cinyyasx HEBEpPHOTO YKa3aHUS WIM OTCYTCTBHS yKa3aHHMS XOTs OBl OJHOTO U3

11 JTanHoe ycoBHe NPUMEHMMO NPU MPOXO0KAEHAN KitMenToM npomueypsl Y IporeHHoH HAeHTH(DUKAIIMH.

12 yenmyra anst pusmueckux Null, IOpyYEHHE HA OKa3aHUe KOTOpoii mojano KienTom B Bank Ha OCHOBAHMH OT/IENBLHOTO JI0TOBOPA My bankom
u Kimentom. B ciiyuae usmenenust Kimnenrom Koma «Anbda-Mobaiimy/ Mureprer banka «Anbda-Kimuky» yeiayra «[lepeBos ¢ KapThl Ha KapTy»
MOXeT ObITh JOCTYIHA Yepe3 24 yaca IOCIIe COOTBETCTBYIOIIECIO H3MEHEHHS.
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PexBuzuros 11K «AnenscuHoBas kapTay.

13.1.6. OrtkazaThs B penocTaBieHuH WH(OpMAIUH, IPEeTyCMOTPEHHON pa3/iejioM 5 HACTOSIIETO
JHoroBopa, ecnu Takas uHpopmanms 3ampammBaercs He ¢ Homepa TenedoHa COTOBOU CBsI3U
KnuenTa, ykazanHoro npu 3akiatodeHnn JloroBopa B COOTBETCTBUU C yCJIOBUsAMU 1I. 2.3. Jlorosopa.
3anpoc Ha mpenocraBienne CVC2 ¢ Homepa tenmedona coroBoi cBs3u KimeHTa HE MOXKET
ocymiecTBsAThes yaiie 1 (ogHoro) pa3a B 10 cekyH.

13.1.7. be3 momomHUTENLHOTO pacnopsikeHus (cornacus) Kimenra cnmceiBath co Cuera KapThl
CYMMBI KOMHCCHIA, TPEyCMOTPEeHHbIX Tapudamu.

13.1.8. Ortkazats Knuenty B coBepmieHun Omneparuii ¢ ucnois3oBanreMm [IK «ArmnenscuHoBas
KapTa», B TOM YHCIIE B Cllydyae BO3HHUKHOBEHUS COMHEHHH B JOCTOBEPHOCTH HH(OpMALUH,
YKa3aHHOM MM B 3asBKE Ha MPOXOKJIEHUE YTIPOIIEHHOW uAeHTU(UKalMKU (B TOM 4YHCIE MPHU
OOHOBJICHMM JaHHBIX), B COOTBETCTBHM C TpPeOOBAHUSMH JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA
Poccutickoit ®eneparuu u/unm JloroBopa.

13.1.9. OrpanunuuBaTh, MPUOCTAHABIMBATH M MpEKpaliaTh npuMeHeHue KimeHToM B paMkax
Horosopa HWurepuner banka «Anbda-Kiuky, ycnyru «Anbda-Mobaiiny, «Anbsha-Ueky,
ucnonp3oBanue «Web-view», MII «X5 Kapray u He wucnonHsaTh mnopydeHus KimeHra,
noctrynuBiiue B bank nocpeacrsom MurepHer banka «Anbda-Knuky/ yenyru «Anbda-Mobaiiny/
«Web-viewy, B ciaydasx BbisiBieHHs baHkoMm B nesitenbHocTH KiMeHTa MpU3HAKOB HEOOBIYHBIX
orepanuil U HeHaAnexamero ucnoiHeHuss Kinuentom cBoux o0si3arenscts no JJoroBopy, B ToM
YKCJIe IPU HETIPEICTABICHUH CBEICHUH 110 3anpocaM baHka, B TOM 4uCIie B ciy4yasiX U B MOPSIJIKE,
MpelyCMOTPEHHBIX 3aKOHOAaTeLCcTBOM Poccuiickoit denepanuu.

13.1.10. CruceiBaTh OMHMOOYHO 3a4MCIICHHbIC BaHKOM JEHEXHBIC CPEICTBAa M3 CYMMBI OCTaTKa
DNEeKTPOHHBIX ACHEKHBIX cpeAcTB 1o [IK «AnenscuHoBas kapTay.

13.2. BaHk o0s13yeTrcs:

13.2.1. Wndopmuposars KnueHra o npoxoxaeHuu YNpoueHHOW UACHTU(PHUKAIMHN TIPU TIEPBOM
ucnonp3zoBanun MIT «Anbda-Mobaitm»y/ Uurepuer banka «Anbda-Kmuk»/ «Web-viewy mocne
YCIIEIIHOTO MPOXOXJIEHUS YIpPOIIeHHOW wuaeHTHU(UKauuu (IpU  yCIOBUU TMPOXOXKAECHUS
Bepugukarmu u Ayrenrudpukarnmu B MIT «Anbha-Mobaitny/ B Uareprer banke «Anbga-Kimuky/
B «Web-viewy). KimeHT cumTaercs mpomeqiM YOpPOUICHHYI0 HICHTH(UKALUI B ciydae
nojiyueHus: baHKOM ¢ HMCNOJIb30BaHUEM €IUHOW CHCTEMBI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO
B3aUMO/ICHCTBUS MOATBEPKACHUS COBMaieHUs cBeeHnid o Knuenre (pamMuianu, nMeHH, OTYeCTBa
(ecnu MHOE HE BBITEKACT M3 3aKOHA WJIM HALIMOHAJIBHOTO 0ObIuasi), CEpuu U HOMEpa JOKYMEHTa,
yJIOCTOBEPSIOLIET0  JUYHOCTh, WJCHTU(UKAMOHHOTO HOMEpa HaJIOromjaresblliuka) o
ceegeHusiMu o KnmeHre, copepalluMucs B TOCYJAapCTBEHHBIX MH(OPMAIMOHHBIX CHUCTEMax, a
TaKXe Mpu noATBepkaeHUH KinenToM monydeHus Ha yka3aHHbli uM Homep Tenedona cotoBoit
cBsa3u Knmenra nndopmanmu, obecrnieuynBaronieil npoxoxaeHue YIpoIIleHHON UAeHTU(UKaUu
(BKJIFOUasi BO3MOKHOCTh HCIOJIb30BaHUS OIJEKTpOHHOro cpeactBa miarexa). C 01.09.2022
VYupomennas uaentudukanus Knuentos B banke He mpoBouTCsI.

13.2.2. Oka3biBaTh YCiIyru B 00beMe M CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM J{oroBOpOM.

13.2.3. He no3muee, yem 3a 80 (BocembiecsT) KaJleHAApHBIX JTHEH 10 OkoHUaHUs Cpoka JeHCTBHS
[TIK «AnenbcuHoBas kaprtay, yBeaomisath Kiumenrta mocpenctsom «Web-viewy u MIT «Anbga-
Mobaiin»/ Uutepuet banka «Anbsda-Kimk» 06 okonuannu Cpoka aericteus [1K «AnenscruHoBast
KapTa» U He0OXOIMMOCTH UCTIONb30BaHUd OCTaTKa JIMMHUTA UIIH MIEPEBO/Ia YKa3aHHOTO OCTAaTKa Ha
JPYTyIo GAHKOBCKYIO KapTy >,

13.3. KumenT Bnpase:

13.3.1. Tomyunts m ucnonb3oBath [IK «AmnemscuHOBas KapTra» B TMOPSAIKE W Ha YCIOBHUSX,
IIPEyCMOTPEHHBIX [loroBOopoM.

13.3.2. Osnakomuthes Ha Caiite banka ¢ akrtyanpHOU wH(popManued no [MK «AnenbcuHOBas

¥ [Mpumerumo mist mepesosios ¢ [TK «AnenscunoBas kapTa», copepuaeMbix KineHTamu, MporeaniMy Y IpoIeHHyI0 HAeHTHQHUKAIHIO.
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KapTay.
13.3.3. Oo6parutscs B KII mo Bompocam, cBs3anHbIM ¢ ucrnosib3oBanueM [IK «AmnenscuHOBas
KapTay,

13.3.4. Tlonate B bank nperensuto B coorBeTcTBUU ¢ Paznenom 17 Jlororopa.

13.4. KaueHT 00s13yercs:

13.4.1. B momeHT 3akimodeHus JloroBopa U B TE€UYEHUE CPOKA €ro AEUCTBUS O3HAKOMHUTHCS C
JIEUCTBYIOLLEH penakuuei Jlorosopa.

13.4.2. Cosepmars Oneparnuu ¢ ucnosibzoBanueM [IK «AnenbcruHOBas KapTa» Ha TEPPUTOPUH
Poccuiickoit ®enepannu B Basitore Poccuiickoit denepanuu.

13.4.3. He npoBoauts ¢ ucnons3oBanuem [1K «AnenbcunoBas kapra» Oneparuu, CBsI3aHHBIE C
BEJICHUEM IPEANPUHUMATENIBCKON AeATeNbHOCTH U He ucnoyb3oBaTh [1K «AnenscuHoBast kapTa»
JUIS OILIATHI Y CIIyT, 3allpelIeHHBIX K pealu3alny JeHCTBYIOIUM 3aKOHOIaTeIbCTBOM Poccuiickon
denepanuu.

13.4.4. He npoBomuth Omepanuu ¢ wucnonb3oBanueMm [IK «AmnenscuHOBas KapTay, MENsSIMU
KOTOPBIX SBJISIOTCS Jieranu3anus (OTMbIBAaHUE) JOXOJOB, IOJYYEHHBIX HPECTYIHBIM IIyTEM,
(¢uHaHCUpOBaHUE Teppopu3Ma U (UHAHCUPOBAHHE PACIPOCTPAHEHMSI OPYKHUS MacCOBOIO
YHUYTOXKEHUS.

13.4.5. Uckmounts noctynm TtpeThux Jun K PexBuszutam IIK «AnenbcuHOBas kapray,
Mob6unsHOMY ycTpoiictBy, Homepy Tenedona coroBoii cBs3u Knuenra.

13.4.6. CobOmogate orpaHuveHusi npu coBepumieHnn Omnepanuii, yCTaHOBJICHHBIE pa3/ieioM 3
Hacrosiuero Jlorosopa.

13.4.7. B teuenmue Cpoxka aeiictus I1K «AnenscuroBas kapta» u 30 (Tpuanati) pabouux JHEH
no ucreuenuu Cpoka aeiicteus I1K «AnenbcuHoBas KapTa» COXpaHsTh BCE JOKYMEHTBI, CBSI3aHHbIE
¢ Onepanusmu, coBepLIEHHbIMU C ucnoyib3oBaHueM [IK «AmnenbcuHOBas KapTay, U MPeIbsABIATh
ux banky 1o ero Tpe6oBaHu1o.

13.4.8. B cnyuasx oOHapyxeHUs ()aKTOB YTPaThl, XMICHUS WIH HEITPABOMEPHOTO UCTIOIH30BAHMUS
IIK «AnenscunoBast kapra» w/man CVC2/CVV/CVP2, w/mmm CpenctB aocTyna, W/WIH
MoOWIBHOTO YCTPOMCTBA, MCHOJB3YIOMIETOCS JUIA TOJNy4eHHS Yciayru «Aubda-MoOaimy,
Unrepuer banka «Anbda-Kiuky, «Web-viewyn, MII «X5 Kapra» mms OnokupoBku ITK
«AmnenbCcUHOBasl KapTa» W/uian yciayru «Amnbgpa-Mobainy, Wutepner banka «Anbda-Knuky,
«Web-view», MII «X5 Kapra» HeMeIIeHHO cOOOIUTh 00 3TOM MO TenedoHy, yKa3aHHOMY B
pasznene 19 Jlorosopa, unu B Otaenenne banka.

13.4.9. HesamennurensHo yBenoMuTh baHk o mpekpaiieHnu ucnosb3oBanuss Homepa tenedona
cotoBoil cBa3u Kumenra, ykazanHoro npu 3akimtoueHuu [loroBopa. KimeHT HeceT Bce pUCKH U
OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE yBelomiieHHe 00 u3MeHeHMH u/miau Kommpomeranuu
Howmepa Tenedona corosoii cBs3u Kinnenra, MoOuinbHOro ycTpoicTBa.

13.4.10. OmunaunBate yciayru banka B COOTBETCTBHUHM € YCIOBUSAMH HacTosero /lorosopa.
13.4.11. Bo3mectuth baHKy JOKYMEHTalIbHO MOJTBEPXKIECHHBIE YOBITKH, ITOHECEHHBIE WM
BCJIE/ICTBHE HE3aKOHHOTrO Hcnonb3oBanus Kimentom I1K «AnenbcuHoBas kapray,

13.4.12. He3amemIuTeIIEHO yBEIOMHUTh baHk 00 W3MEHEHWH CBOWX IEPCOHAIBHBIX IaHHBIX,
YKa3aHHbIX MNpu 3akmoueHun JloroBopa. KinumeHT Hecer Bce pPHUCKM 3a HECBOEBPEMEHHOE
yBeIOMJIEHHE 00 N3MEHEHUH CBOMX MEPCOHANBHBIX JTaHHBIX.

13.4.13. Jlo TOoro, Kak WHHUIMHUPOBaTH co3jnaHue (Bbimyck) Kaprounoro tokena, KimeHt
3HAKOMHUTCS C YCIIOBUSIMU CO3JJaHMsI M MCMOJIb30BaHUsI KapTOYHOro TOKEHa COrjacHO YCIOBHUSM
I10JIb30BATEIBCKOrO COTJIAIIEHNs, 3aKII0YEHHOT0 MeKAy KIMeHTOM U CTOpOHHEN opraHu3aiuei,
npenocrasisitonieit [InaTesxxHplii MOOUIIBHBIN CepBUC, a TaKKe ¢ MHPOpMaIel, pa3MeleHHOW Ha
caiite banka www.alfabank.ru B paznene «OunaifH-cepBuCBEI», a B yacTH KapTouHoro TokeHa,
CO37aHHOTO (BBIMyIIeHHOTO) TTocpencTBoM «AlfaPay NFCy» — ¢ undopmarueii, pa3MenieHHon Ha
caiite banka https://alfabank.ru/everyday/alfapay-offline u ¢ yciosusmu Jforoopa.
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14. UndopmupoBanue 06 onepanusx, nposeaeHHbix no INK «AneabcuHoBasi kapTay»

14.1. bank undopmupyer Knuenra o coBepmieHnn kKaxaon Omepanuu ¢ ucmnoib3oBanuem [1K
«AIenbCUHOBAs KapTay!

14.1.1. Tlyrem pasmemicuus nndpopmarmu B «Web-viewy, B MII «Anbha-Mobaiin», B aTepHeT
Bbanke «Anbda-Knuk» B pasznene ynpasnenus 11K «AnensciuHOBas KapTay,

14.1.2. TlocpenctBom yciyru «Aunbda-Uek», ecnu ona Obuta moakimtoueHa Kimmentom k TIK
«ATIleTBbCUHOBAsI KapTay.

14.1.3. OO6s3anHOCTh baHka 1o MpeA0CTaBICHUIO TIOITBEPKACHHUS O COBEPIICHHON oreparuu (He
oonee, yem 10 (mecsiTh) MocieHUX omepaluii ¢ ucrosib3oBanueM 1K «AnenbcuHOBas KapTay)
cuutaercss ucnoiHeHHoW bankom B MoMeHT ¢dopmupoBanus baHKOM MOATBEPKIACHHUS O
COBepIleHHOU onepaiuu ¢ ucnosibzoBanueM [IK «AnenscunoBasi kapta». COOTBETCTBEHHO C
MOMEHTa, KOTrjJa IMOATBEp)KIEHUE JOJDKHO ObITh monydeHo Kimenrom, yBenomiienue banka o
COBEpLIEHHOH onepanuu ¢ ucnoib3opanueM [IK «AnenbcuHoBast KapTa» CUUTAETCS MOITYYEHHBIM
Knrenrom, HecMoTpst Ha TO uTo KimenT He Bocmosb3oBaics MIT «Ansha-Mobaiin»/ WurepHeT
bankom «Aunbda-Knuk» mmu «Web-viewy uin oTkIrount/ He moaKioyan yeiuyry «Anbgpa-Uek» k
IIK «AnenbcuHOBast KapTay.

15. OTBeTCTBEHHOCTHb CTOPOH

15.1. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, O0TKa3 B Bbinycke [IK «AnenscuHoBas kapra»
win coepuienue Omnepanuii no IIK «AnenbcuHoBas kapTa», WHbIE BO3MOJYKHBIE HEraTHBHbIE
HOCJIEICTBHSI, BO3HUKIIINE B CICAYIOIINX CAYYasx:

15.1.1. Kuuent npu coBepmennn Onepanuu B Cetn UuaTepHer HenpaBuiabHO ykazan CVC2 wm
unble PexBuzuthl [1K «AnenscuHoBas kapTta». KIMeHT caMOCTOATENIBHO peryaupyer AajdbHenime
B3aMMOpPACUYETHI C MTOJYYaTeNIEM CPEJICTB 0 Takoi PacxoaHoil onepanuu.

15.1.2. KnueHT He cMOr NpoWTH Npoueaypy JonoiHuTenabHoi nposepku 1K «AnenbcuHoBas
kapta» o Texnomoruu 3-D Secure;

15.1.3. KuueHT cBoeBpeMeHHO He yBeaoMul bank o Tom, uto noctyn k Homep tenedona cotoBoit
cBs3u Knuenra, PekBusutam [1K «AnenbcrHOBas KapTa» NOJIYYUIIN TPETHH JINILIA;

15.2. bank He HECeT OTBETCTBEHHOCTh 3a KaUeCTBO, KOJIMYECTBO M cpoku mpenocrasieHus TCII
VYcenyr, B ToM uncie ¢ ucnoias3oBanuem Cetu MHTEpHET.

15.3. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OcropeHHoW Onepalnui, COBEPIICHHOH ¢
ucnoas3zoBanueM IIK «AnenscuHoBas kapray», B ciydae yKa3zaHUs KOppeKTHbIX PekBusutos [1K
«AnenbcuHOBasl KapTa» Impu coBepumieHud Onepauuu w/wiM noarBepxkaeHus Omnepanuu
koppekTHbIM [TMH-ko10M.

15.4. CropoHBbl HECYT OTBETCTBEHHOCTh 3a HEHUCIOJIHEHME W HEHaJUIeKallee HCIIOJIHEHNE
00s13aTeNIbCTB MO HacTosAuieMy JloroBopy B COOTBETCTBHMH € 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

15.5. baHk He HeceT OTBETCTBEHHOCTH B Cllydyae, eclii HHpOpMalus, nepeaBaemast o OTKPHITHIM
KaHaJlaM CBSI3U, B TOM YHCIIE TTOCPEACTBOM SMS-c0o001IeHnid, CTaHeT U3BECTHOM TPETHUM JIMIAM B
pe3ysbTaTe MPOCIyIIMBAHUS WM NIepexBaTa KaHalla CBsI3H, a TAKXKe B clydae HeI00pOCOBECTHOTO
BBINIOJIHEHUST KinumeHTom ycnoBuil XpaHeHuss W ucnoiap3oBaHus IIK «AmnenscnHOBass kapray,
MobGunbHoro ycrpoiictBa, SIM-kaptel cBs3u (SIM-kapra - WAEHTH(QHUKAIMOHHBIA MOIYIb,
MPUMEHSEMBIH B MOOWJIBHOM CBSI3M, COCTaBHOM 3JeMeHT MOOHIBHOTO YCTPOWCTBa CTaHIapTa
GSM, SIM-kapta cogepxutr uH(popManuio 00 HICHTU(UKAUOHHOM Tele(OHHOM HOMeEpe,
3apEruCTPUPOBAHHOM Y ONEPATOpa COTOBOM CBSI3M).

15.6. baHk He HeceT OTBETCTBEHHOCTH 3a COOM KaHAJOB CBSI3U, BO3HUKIIHNE MO HE3aBUCSIIUM OT
banka mpuunHaM M TMOBJEKHIME 3a o000l HECBOEBPEMEHHOE MOJy4YeHHE WJIM HEMOJydYeHUe
KnuentoMm Yeayr no JloroBopy M BO3HMKIIEW BCIIEACTBHE ITOrO0 HEBO3MOXHOCTU JuIisl Kimenta
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Bocnoib3oBaThes 11K «AnenscuHoBast KapTay.

15.7. CTopoHBI OCBOOOXKIAIOTCS OT MMYIIECTBEHHOW OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WIIH
HEHaJyIeXKallee HCIOMHEHHEe 00s3aTenscTB 1Mo JloroBopy, €cid OHO BBI3BAHO (haKTOpamu
HEIPEOAO0INMON CUJIBI, TO €CTh YPE3BbIYAtHBIMU U HETIPEIOTBPATUMBIMHU OOCTOSTEILCTBAMH, B TOM
YHCIIe CTUXUMHBIMHU SIBJICHUSMU, BOCHHBIMU JICHCTBUSAMU, IPUHATHEM OPTaHAMH TOCYAapCTBEHHOM
BJIACTH HOPMATHUBHO-TIPABOBBIX aKTOB.

15.8. bank He HeceT OTBETCTBEHHOCTH IO CIOpPaM M PAa3HOTJIACHUSAM, BO3HUKAIOMIMM MEXIY
Kmuentom u TCII. KinuenT monuMaer u cornamaercs, 4to jiroo6oe TCII umeer mpaBo oTka3aTh B
ucnionb3zoBanun IIK «AmnenbcuHOBast kapta» g coBepiieHMs PacxonHoil omnepauuu B
OJIHOCTOPOHHEM TOPSAKE B 0€3 00BICHEHUS TPUIHH.

15.9. bauk, KpoMe yciIyr, IpelyCMOTPEHHBIX HACTOALIUM JloroBOpoM, HEe IPEI0CTABIISET HUKAKHE
UHBIC YCIYTH, B TOM YHCIIE YCIYI'H CBSI3M, U HE HECET OTBETCTBEHHOCTH 3a KAueCTBO CBS3H W B
ClIydasix, Korja rnepenadya nHbopMauu Obl1a HEBO3MOXHA, B TOM YHUCIIE, [10 BUHE OTlepaTopa CBA3H,
MOCTaBIIMKA YHEPTUU WITM UHBIX JIUIL.

15.10. bank He HeceT OTBETCTBEHHOCTHM B Ciydae, ecliu HH(oOpMaIus, NepeaaBaeMmas Mpu
UCTIOIB30BaHUM yCIIyT «Anbda-Ueky, «Anbha-Mobaiiny, Uarepaer banka «Anbda-Kinky, «Web-
view», 0ankomata banka u KonrtaktHoro nentpa, B Tom uucie o 1K «AmnenscuHoBas kapTay,
CpencTBax q0CTyIa, CTAHET U3BECTHON MHBIM JIUIIAM B PE3YJIbTaTe MPOCTYITHBAHNS UM TIEPEXBaTa
KaHaja COTOBOM W TenedOHHOW CBSI3M BO BpeMsl WX HCIOJB30BaHUA, a TaKXkKe B Ccllydae
HEI0OPOCOBECTHOTO BBIMIOJMHEHUS KIIMEHTOM YCIOBUII XpaHeHHMS M HCHOdb30oBaHUs Cpencts
noctyna u/uin MoOMIBbHOTO YCTPOICTBA, C TOMOIIBI0 KOTOPOT'O OCYIIECTBIISIETCS JOCTYII K YCIyTe
«Anbda-Mobaitnm»/ Uareprer banky «Anbda-Kimk»/ «Web-viewy, n/unu B cirydae MoIupuKaIum
(B Tom uucine, Jailbreak) manHoro mporpamMmMHoro otecriedenus Wi MoOUJIBHOTO yCTPOWCTBA,
HapylIaolield  IOJb30BaTENbCKOE  COIVIAlllEHUE, 3akilodeHHoe Mexay Kiwmentom u
MIPOU3BOUTENIEM IPOrPaMMHOT0 obecreueHus: u/uin MoOUIsHOTO YCTPONCTBA, /UK B CIIydae
eciii Ha MOOWIBHOM YCTpPOHCTBE OBUI aKTHBHPOBAH PEXHM IS Pa3padOTUMKOB H/HIIH
IpeJoCTaBlIeHbl root-npaBa (MpaBa CyNepHob30BaTeNsl, aJMHHHUCTpaTopa), W/WIN B ciydae
YCTaHOBKM Ha MoOOUJIBHOE YCTPOWCTBO BPEIOHOCHOIO MPOrPaMMHOT0O OOecreueHusi, KoTopas
MOBJIEKJIA €CIIM YTO-TM00 U3 ePEUNCIIEHHOr0 B HACTOSIIEM ITyHKTE MOBJIeKI0 yOobITkH Kirenra mo
omnepanusaM B pamkax Jlorosopa.

15.11. KunueHT HeceT OTBETCTBEHHOCTb 3a BCE OMNeEpaluu, MpoBoAuMmble KimenTtom wu/mmum
TPETbUMHM JIMIIAMU C BeaoMa uiau 0e3 Benoma KimeHTa mpu HMCNONb30BaHMM YCIyr «Ajbga-
Mobaiin», «Anbda-Uek», Murepuner banka «Anbda-Kiauky, «Web-viewy, KoHTakTHOTO 11I€HTpA,
B TOM 4YMCJIE B CIy4ae eclid porpaMMHoe oOecnieuenre u/unu MoOunbHoe ycrpoiictBo Knuenra,
C HCIIOJIb30BaHMEM KOTOPBIX OCYLIECTBISETCS JOCTYI K JaHHBIM yciayram, ObUTM TOABEP)KEHBI
Monupukamusam (B ToMm uucie, Jailbreak), Hapymarommm moJib30BaTEIbCKOE COIJIALICHUE,
3aKiII0oYeHHoe Mexay KimeHToM U mpou3BoAMTENEM HNPOrpaMMHOrO OOecredeHus H/H1iu
MoOuapHOTO yCTPONCTBA, a TAKXKE B Cilydae eciii Ha MOOMIBHOM YCTPONCTBE ObLII aKTUBHPOBAH
peXuUM IS pa3pabOTUYMKOB W/MIM MPEJOCTaBIIEHbl root-mpaBa (MpaBa CyNepIroib30BaTes,
aJMHHHCTpATOpa), W/WIM B CiIy4ae YCTaHOBKM Ha MoOWIbHOE YCTPOWCTBO BpPEJOHOCHOTO
IPOTPaMMHOTO 00ECTIeUeHHS.

15.12. Bce Bompochl, pa3HOTIIacUsl WM TpeOOBaHUS, BO3HUKaromue u3 JloroBopa, mojiexar
pPacCMOTPEHHIO B CyIEOHOM MOpsAKE B COOTBETCTBHM C JCHCTBYIOUIUM 33aKOHOJATEIHCTBOM
Poccuiickoit denepanum.

16. O0paGoTKa mepCcoOHAIBHBIX TAHHBIX

16.1. Kiment npenocrasisier banky coriacue Ha 00paOOTKy CBOMX NEPCOHAIBHBIX JTaHHBIX B
HeNsIX ucnoiHeHus bankom mpas u o6s3aHHOCTEH 10 [loroBopy.

16.2. Bank ocymecTBisieT 00pabOTKy MEepPCOHATBHBIX JaHHBIX KIiMeHTa B TeueHHe BCETro CpoKa
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neiictBus JloroBopa, a Takke B TedueHue 10 (mecsTH) JET ¢ NaThl MPEKpamleHus: 00s3aTeIbCTB
CTOPOH 1o Jlorosopy.

16.3. KimeHT BBIpaXkaeT corjiacMe M YIOJHOMOYMBAaeT baHK mojy4aTh MEpCOHAJIbHBIC JaHHBIC
KnuenTa B He00x01MMOM 00beMe OT TPETHUX JHUL, ¥ MIPEIOCTABIATH UX MOJHOCTHIO MIIM YACTHYHO,
TPEThEe CTOPOHE, C KOTOpod y baHka 3aKkiIO4eHO corianmeHue O KOH(PHICHIIMATHHOCTH U
HepasrialeHuy nHhopMaIuu, B TOM YUcie IS Lemeil:

16.3.1. ocymectBienus cBsi3u ¢ KimeHToMm 11 mpenocTaBieHns HHPOPMALUU 00 MCIIOTHEHUN
HoroBopa, paccbuiok SMS-co00IIeHn WM PacChUIOK IO TIOYTE U 3JIEKTPOHHOM MOYTE B ajapec
Knuenra, a taxke s mepefadyd HMH(OPMALMOHHBIX W PEKJIAMHBIX COOOIIEHH 00 yciyrax
Banka/maptuepoB banka, B TOM 4HCIIe ¢ UCIOIB30BAHUEM CETEH 3IEKTPOHHOU cBs3u. [lpu aTomM
KinueHT Hecer Bce puCKH, CBSI3aHHBIE C TEM, YTO HAIIPaBJICHHbBIE COOOIIEHUS CTAaHYT JOCTYIHBIMU
TPETHUM JTUIIAM;

16.3.2. ocymecTBieHUsT Ton0coBOM TeneoHHoM cBs3u ¢ KnmenTtom, B TOM uyucie, ¢
UCTIOJIb30BaHUEM  aBTOMH(OPMATOpPOB, [uid mpenocraBienuss Kiuwenty wundopmanuu 00
ucnonHeHun JloroBopa, a Takke mepeadyd MHGOPMALMOHHBIX M PEKIAMHBIX COOOIICHUN 00
ycnyrax banka/maptaHepoB banka;

16.3.3. paccmotpenus npeteHsuii Knuenra,

16.3.4. mpenmocraBieHusl B OpraHU3ALNIO, MPEIOCTABIIONIYIO [1naTexHbIii MOOMIBHBIN CepBHC,
uHpopmanuu o npoBeAeHHBbIX KimenTtom mnocpeactBoM IlmarexxHoro MOOUIBHOTO cepBHCa
oTepanusx, a Takke HHGOpMaIUK B LENIX co3qanus KapTodHoro TokeHa;

16.3.5. Bepudukauuu u ayreHTHGUKaUU nocpeactsoM « Webauthny;

16.3.6. IlepeBomoB nmo QR-kxoxy yepe3 CHII.

16.4. Tlepconanbuble nanubie KinenTa mojuiexar yHUUTOXEeHUIO 10 ucteueHuu 10 (gecsitu) et ¢
JIaThI MPEKpaIeHus 00513aTeILCTB CTOPOH 110 J[oroBopy.

16.5. Cornacue Ha 00pabOTKYy MEPCOHATBHBIX JAHHBIX MOXET OBITH OTO3BAHO CYOBEKTOM
NEPCOHANBHBIX JaHHBIX ITyTeM OOpalieHus: B oTAeneHne banka mis oopmMiieHUS B MMCBMEHHOM
¢dopme 0T3bIBa coriacus Ha 00pabOTKy €ro NnepcoHalbHBIX JaHHBIX. B ciydae oT3bIBa cyObeKTa
NIEPCOHANBHBIX JTAHHBIX COTIIachs Ha 00pabOTKy MepcOHABHBIX JaHHBIX baHK BIpaBe MpOI0IIKUTh
00paboTKy NMEepCOHANBHBIX JaHHBIX 0€3 coriacusi CyObeKTa MepcoOHANbHBIX JaHHBIX MPU HATNYUU
OCHOBaHUH, ykazaHHbIX B DenepasibHOM 3akoHe OT 27.07.2006 Ne 152-03 «O mepcoHaTbHBIX
TAHHBIX .

17. PaccMoTpeHMe npeTeH3Mii, pelieHHe CIIOPOB

17.1. Puck yOBITKOB 1O HeNpaBOMEpHbIM PacXOAHBIM oOmepanusiM, COBEPLICHHBIM C
ucnoinszoBanueM [IK «AnenbcunoBas kapta», B ToMm uncie, B MII «Anbsha-MoOaiiny/ ntepHet
banke «Anbda-Kimuk» u/nnmm B «Web-viewy necetr Kinenr.

17.2. Pucku BO3HUKHOBeHHUs HepabortocnmocoOoHoctn [IK «AmenscuHOBas kapra» B Cllydae
HecobOmoaenns Kinenrtom tpeboBanuii /loroBopa 1 yObITKOB, C 3THUM CBSI3aHHBIX, HeceT KineHT.
17.3. KilmeHT MOXET TOaTh TMPETEH3WI0, 33 WCKIIOYEHHEM CIy4aeB, MpPeayCMOTPEHHBIX
JloroBopom, B ciryqae:

17.3.1. HECBOEBPEMEHHOTO WJIM HEKAYECTBEHHOTO OKa3aHusl baHKoM yciyT;

17.3.2. veycnemnsix onepanuii oratel Yenyr B TCIL;

17.3.3. mepeBona, mpexycmoTpenHoro 1. 11.4. Jloroopa.

17.4. Jlna npunsatus u opopmiieHus nperensuu no renepony KL mnum nocpencrsom Yara Knuenr
JOJKeH cooOmuTh paboTHuky banka - omepatopy KL cyre mnperensuu, Mecto u Bpems
cogepuieHnst Omnepanuu, nonHsld Homep [IK «AmnenscunoBas kapra», Cpok neiictBus [IK
«ATIeNbCHHOBAs KapTay, (haMmInio, UMsi U OTYECTBO. baHK BIpaBe NMPU NPUHSATHH PEIICHUS 1O
nperen3un Knuenra morpeboBaTh JMYHOrO oOpalrieHusi B oTnaeneHue baHka ¢ JOKyMeHTamu,
000CHOBBIBAIOIIIUMU MPETEH3HUIO.
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17.5. B ornenennn banka k mperensun KimeHT 00s3aH NPUIIOKHUTH BCE MMEIOIIMECS Y HETO
JIOKYMEHTBI, 000CHOBBIBaIOIINE CyTh npeTeH3uu Kinuenta. Taxoke, mo tpedoBanuto banka, Kinuent
00s13aH JINYHO TpenbsABUTh paboTHUKY banka monsbiii Homep IIK «AmenscuHOBas KapTay,
JOKYMEHT, ynoCTOBepsitonnil JimyHocTs Kimenrta. baHk He npUHMMaeT M HE paccMaTpHUBAcT
npereH3uu KireHnra, K KOTOpbIM HE IPUII0KEHBI IOKYMEHTBI, IPEIyCMOTPEHHBIE JAHHBIM ITYHKTOM
HoroBopa.

17.6. KimeHt numeer npaBo npenbsBUTh baHKy NPETeH3UI0 B CBSA3U C OKa3aHueM baHkoM yciyr no
Jorosopy, He no3znHee yeM uepe3 30 (TpuauaTh) KajJeHIApHBIX AHEH CO JHS BO3HMKHOBEHMS
OCHOBaHUS IS TAKOW MpeTeH3UH ¢ yueToM 1.1 17.4. u 17.5. Jlorosopa.

17.7. bank paccMaTpuBaeT U IPUHUMAET pellieHne no nperen3uu Knuenra no JloroBopy B cpok He
6osee yeM 30 (TpuanaTh) KaJICHIAPHBIX JTHEHW CO AHS MOdydeHUs baHkoMm Takod mpereH3uu. B
Clly4ae NPUHATUS BaHKOM IOJIO)KUTEIBHOTO PEUIEHMs] IO IPETEH3UH, B pe3yjbTaTe KOTOPOIO
TpeOyeTcsl OCYLIECTBUTh IE€pPEBOJ ACHEKHBIX CPEICTB B Mmosb3y KimeHra, Takoil mnepeBoj
OCYILIECTBIIIETCS] IYTEM COpa3MEPHOTro yBennueHus: cyMMbl Octatka numura 11K «AnenscuHoBast
kaptay» (ecnu Cpok aeictBus [IK «AnenbcuHoBas kapTa» He HCTEK M yCTaHOBIIEHHBIE JJoroBopom
JUMUTBl HE MPEBBILICHBI HA JaTy TAaKOro MepeBoja), JUOO Oe3HaIMYHBIM MEPEBOJOM Ha CYET
Knuenta B banke, ykasanneiii Kiumentom banky npu nopmade Takoi npereH3uH. baHk
OCYILIECTBJISIET TaKOM INepeBoJ B CpOK He Ooisiee yem 15 (mATHaauarh) pabouux IHEH CO JHA
IIPUHSTHS [TOJIO)KUTEIBHOIO PEILIEHUS 110 IPETEH3UM.

17.8. Bce Bompochl, paszHoriacusi wiu TpeOoBaHMsA, BO3HUKawomme u3 JloroBopa, mojexar
YPEryJIupOBaHUIO CTOPOHAMM IIyTeéM IeperoBopoB. IIpu oTcyrcTBHM coriacus CHOpbl U
paszHornacus 1o JloroBopy mnojuiexaT pacCMOTPEHHUIO CYIOM B COOTBETCTBUU € ['pakgaHCKUM
npoueccyanbHbeIM KogekcoMm Poccuiickoit denepannn.

18. Cpoxk neiictBus /loroBopa

18.1. [loroBop AeicTBYeT O IMOJHOTO HMCHOJHEHUS CTOPOHAMH O0s3aTENBbCTB [0 HACTOSILEMY
HoroBopy. Pactopxenue Hacrosmero J[loroBopa B OJHOCTOPOHHEM TMOPSAKE JOMYCKAETCs
VCKJIIOYMTEINIBHO B CIIy4asiX, IPSIMO yCTaHOBJIEHHBIX [[0OrOBOPOM.

18.2. C momenrta oxonuanums Cpoxa xgeiictBus IIK «AmnenbcuHOBas KapTa» HWIM C MOMEHTA
npekpamenus aencteus [IK «AnenscuHoBast KapTa» B COOTBETCTBUU C YCIOBUSMH HACTOSLIETO
HoroBopa, Knmnent ne Bnpase ucnonb3oBath [IK «AnenscuHoBas kapTay.

18.3. Ilo ucteuenuu 45 (copoka msATH) KalleHAAPHBIX IHEH co MHs okoHYanus Cpoka neiicteus [TK
«ATenbCUHOBAsI KapTay, IEHeKHbIE cpesicTBa B cymme OcTaTka JMMHUTA OCTYNAOT B 1oxoA banka
B COOTBETCTBHHM ¢ pacnopspkeHuem Knumenra, ykasanneiM B 1. 11.4. Jloroopa.

18.4. JloroBop cumTaeTcst pacTOpPrHYTHIM B naty npucoenuHeHus Kmmenta x orosopy KBO,
TOJIBKO B citydae noxydeHus Knuentom JIK «AnenbcuHoBast KapTay, BBITYIEHHONW B COOTBETCTBUU
c . 5.4. JloroBopa. B unbIx ciydasix JloroBop cuuTaercs pacTOprHyThIM B 1aTy okoHuaHusi Cpoka
neiicreus 11K «AnenscuHoBas kapTa» WM co nHA npekpameHus aevicrsus 11K «AnenscuHoBas
KapTa» B COOTBETCTBUU C yclioBUsiMHU JloroBopa.

18.5. CropoHsl NIpU3HAIOT B KaU€CTBE €IMHOMN IIKaJIbl BpeMeHH MockoBckoe BpeMst (GMT + 03:00)
U 0053YIOTCSl TIOJIIEPKUBATh CUCTEMHOE BpEMsi CBOMX aIlllapaTHBIX CPEJCTB, UCIIONb3yEMbIX IS
paboTsl ¢ yenyramu «Anbda-Uek», «Anbda-Mobaitn», Mateprer bankom «Anbda-Kmmky, «\Web-
View», ¢ TOYHOCTBIO 710 5 (TIATH) MUHYT. [Ipu 3TOM OnpeAessIONMM BPEMEHEM SBJIETCS TEKYIIee
BpEMsI 10 CUCTEMHBIM YacaM allapaTHbIX CpeacTB baHka.

19. PexBusursl banka

AKIHMOHEPHOE OBHIECTBO «AJIb®A-BAHK»

OI'PH 1027700067328, UHH 7728168971

BUK 044525593, xopp. cuer Ne 30101810200000000593 B I'Y banka Poccun no LIAO
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Ten.: +7 (495)788-88-78 (mis MockBel 1 MockoBckoit obmactu), Ten.: 8(800)200-00-00 (mnst
3BOHKOB € MOOWJIBHBIX  TEIC(POHOB U CTAIMOHAPHBIX TENE(POHOB, 3aPETUCTPUPOBAHHBIX
B PETMOHAX).

Hpunoxenue 1
K JloroBopy Ha BBINYCK U 00CTyKHBaHHE 0AHKOBCKOI MpeAoNIaYeHHOoii KapThl «ANeJbCHHOBAasI KapTay,
yrBep:knennomy Pacnopsukennem ot 15.01.2025 Ne 78

ITopsinoxk Bepupuxauum u AyreHTuGuKanuu

1.  bank B pamkax Hacrosiero JloroBopa ocymectsiser Bepudukanuto Kinrenra B ciienyromem
HOpsIKE:
1.1. Tpwu obpamennu B KLI;:
1.1.1.npu obpamenun Knuenra B KL - B mopsiake, yCTaHOBIEHHOM pa3ieioM 9 HaCTOSILEro
HoroBopa;
1.1.2.nmpu obpamenun omeparopa KII x Knmenry - B mopsiake, yCTaHOBIEHHOM pazaenoMm 9
Hacrosuero Jloroeopa,
1.2. B «Anbda-Mobaiin» - no Kony «Ansha-Mobaitny/ BupryaibHOMY TOKEHY, TOTYYEHHOMY B
pesynbrare Bepudukanuy mo ornevarky nanblia pyku/ Omomerpuu Jsmna Kiuenra (nmamee -
Bepuduxkanus no Touch ID/Face ID Knuenra) (B citydae mpeaBapuTesibHOro ycTanosinenus Koma
«Anbda-Mobaiin»). Knuent cuutaercs BepupUUIMPOBAaHHBIM B ciiydae cooTBercTBUs Koma
«Anbha-Mobaiin», BBenennoro Kinuentom ams ucnonb3oBanus «Ajibpa-Mobainy, Kogy «Amnbda-
MoGaiiny», HazHaueHHOMY KireHTOM 1 copeprkarieMycs B ”HGOpMannoHHo# 6aze banka. Y cinoBus
U nopsiIok nposeaenust Bepuduxkanuu mo Touch ID/Face ID KiuenTa ycTaHOBICHBI B paszene 3
[Tpunoxxenus 1 x Hacrosimemy Jlorosopy.
1.3. B «Web-viewy:
1.3.1. Ilpu nepsom 6xooe 6 Jluunwiii kabunem «X5 Kapmoi» - 10 IByM pEKBU3HTaM:
(1) mo Homepy Tenedona coroBoit cBszu Knuenta. KinueHT cumtaercs Bepu(UIIMPOBAHHBIM B
Clly4ae COOTBETCTBMsI HOMepa MoOuIbHOro TenedoHa, ykazanHoro Kinuenrom, Homepy tenedona
cotoBoit cBa3u KimeHrta, cogepxamiemycss B HHpOpManumoHHOW cucrteme banka u (2)
OnnopazoBoMy mapoJito, HarpaBiieHHOMY bankom Kimenty SMS-coob6mieruem.
[Tpu nepBomM Bxoe B JInunsii kabunet «X5 Kapteny Knuent nomken co3aars [apons ans qoctymna
B JInunelii kabunet «X5 KapTel» n nmoarBepauth ero OJHOPa30BbIM IapoJIeM, HAIPaBJIEHHBIM
bankom Knuenty SMS-cooOuieHuem.
KnueHT cunraercs BepupUUIMPOBAHHBIM MPHU YCIOBUU KOPPEKTHOTO BBOAA BCEX HEOOXOAMMBIX
PEKBU3UTOB, nipuueM eciau OgHOpa3oBbIl Naposb, BBEAECHHBIM KIIMEHTOM B COOTBETCTBYIOLIEM
noJie 3kpaHHoi opmbl «Web-view», coBnan ¢ OAHOpa30BBIM MapoJieM, HallpaBieHHbIM bankoM
Ha Homep tenedona cotoBoii cBs3u Knuenra u Bpems BBoga OHOPa30BOro MapoJis He UCTEKIIO.
Ilpu smopom unu nocredyrouem 6xooe 8 Jluunwiii kabunem « X5 Kapmoiy:
- 10 ogHOMY pekBu3uTy: Ilapomnto, HazHauenHoMy Knuentom asst nocryna B JInunblil kabuHeT «X5
Kaptei», 160 OxgHopa3oBomy maposnto, HanpasieHHoMy bankom Kimenty SMS-coobmenuem, B
cllyyae COOTBETCTBHUSI HOMEpa MOOUIIbHOTO TenedoHa, ykazanHoro Kinuenrom, Homepy tenedona
coToBoii cBs3u KnnenTta, conepxaniemycst B uHopMarmonHoi cucreme banka.
Knuent cumtaercs Bepu(UIMPOBAHHBIM IPU YCIOBUM KOPPEKTHOTO BBOAA HEOOXOAUMOIO
pekBU3UTa, W (mpu wucnonb3oBaHuu OpHopazoBoro mnaposst) ecid OAHOPA30BBINA MApOIb,
BBeZICHHBI KieHToM B cOoOTBETCTBYIOLIEM MoJie 3kpaHHoi dopmbl MIT «X5 Kapra», coBnain c
OnHopa3oBBIM TaposieM, HanpaBiieHHbBIM bankom Ha Homep Tenedona cotoBoii cBsizu Kinenra u
Bpems BBoJia OHOPa30BOro MapoJs HE UCTEKIIO.
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- mocpeactBoM «Webauthn». YcioBus u mopsgoxk mnposeneHus Bepudukanumm mocperncTBoM
«Webauthny» onricansl B 1. 5 HacTosuiero [Ipunoxenus;

- mocpenctBoM MII «X5 Kapray. YciaoBus u nopsaok nmposeaeHusi Bepudukanuu nocpencTBoM
MIT «X5 Kaprta» onucansl B 1. 7 HacTosiiero [IpuioxeHust.

1.3.2. Ilpu nepsom éxooe na Ilnamgpopmy «Alfa Message» o AByM PEKBU3UTAM:

(1)mo Homepy tenedona coroBoii cBsizu Kimenra. KimeHT cumrtaercs BepuHIUPOBAHHBIM B
cllydyae COOTBETCTBHUSI HOMepa MOOMIBHOTO TenedoHa, ykazanHoro KimeHTOM mpu 3aKitoueHun
Horosopa, Homepy tenedona coroBoii cBsizm KimeHra, comepkameMycss B MHGOPMAIIMOHHON
cucreMe banka u (2) - OpgnopazoBomy maposo, HampaBieHHOMY bankom Knmenty SMS-
COO0O0IIIeHUEM.

[Tpu nepBom Bxoze Ha [lnatdopmy «Alfa Message» Knuent nomxen cozaars [lapons st noctyna
Ha [lnatpopmy «Alfa Message» u noarsepautb ero OQHOPA30BBIM IapOJIeM, HAIPaBICHHBIM
bankom Kimenty SMS-coobmieHuem.

KnueHnt cuutaercss BepupHUIMPOBAHHBIM IPU YCIOBHM KOPPEKTHOTO BBOAA BCEX HEOOXOIUMBIX
PEKBU3UTOB, IpuueM eciii OgHOpa30BBIN Mapojb, BBEAECHHbIM KiIMEHTOM B COOTBETCTBYIOLIEM
noje skpaHHOW Qopmbl Ilnatpopmsl «Alfa Message», coBman ¢ OIHOpa3OBBIM HapoJieM,
HanpaBieHHbIM bankom Ha Homep tenedona coroBoii cBs3u Knumenta u Bpems BBoOJa
OnHOpa3zoBOro napoJisi He UCTEKIIO.

Ilpu smopom unu nociedyiowem éxooe na Ilnamgpopmy «Alfa Message» - 10 OTHOMY PEKBH3UTY:
[Taposto, HazHauenHoMy Knnentom aiis nocryna Ha [Inarpopmy «Alfa Message».

Knuent cuuraercst BepupHUIMPOBAHHBIM IIPU YCIOBHH KOPPEKTHOTO BBoAA [laposis, Ha3HaYeHHOTO
Knuentom g nocryna Ha [lnardpopmy «Alfa Messagey.

1.4. Tlpu oOpamennn Kimenta k OaHkomary baHka [yisi OCYIIECTBJICHHS OINEpaUid C
ucnonb3oBanueM 1K «AnenscruHoBas kapTa» - Ha ocHoBe pekBu3uToB 1K «AnenbcuHoBast KapTa»
(momepa IIK «AnenbcuHoBas kapta»), a Takke IIMH-xkoma. KiueHnt cuuraercs
BepuduupoBaHHbIM B ciaydae coorBercTBus [IMH-koxa, HazHaueHHoro coorBercTBytomen 1K
«ATnenbCUHOBasl KapTa», BBeJeHHOro KineHTom mjsi coBeplieHus onepanuii ¢ UCIoIb30BaHUEM
IIK «AnenscunoBas kaprta», [IMH-kony, HasHaueHHOMY cooTBeTcTBYrOLE 11K «AnenscuHoBast
KapTa» B yCTaHOBJIEHHOM baHkoM mopsjke.

1.5. B UnTepuer banke «Anbda-Knuk» onHUM U3 claeyromux cnocoOos:

- no Homepy Ttenedpona coroBoit cBsa3u Kiumenra; mnpu stom  KimeHt cuwmraercs
BepU(PUIMPOBAHHBIM, eciii yka3zaHHbIM Kimentom Homep tenedona cortoBoit cBsizu Knuenta
coorBercTByeT Homepy TenedoHa coTOBOW CBsI3M, CBEIACHHS O KOTOPOM COJEp)KaTcs B
uH(popMalnoHHOM Oa3e banka, U OH yHuKaneH (To ecTb B HH(poOpManuoHHOW Oa3e banka
OTCYTCTBYIOT cBeJleHHs 0 KimeHTax M ux MmpeacTaBUTeNsx ¢ uaeHTHYHbIMU Homepamu tenedona
COTOBOI1 CBSI3N);

- 1o Jloruny; npu 3ToM KineHT cuutaercs BepupHUIMPOBAHHBIM B cllydae COOTBETCTBHs JloruHa,
BBeJeHHOro Kinuentom npu noaxmoueHun k WHrepHer banky «Anbda-Knuky», Jloruny,
coznanHoMy Knmentom u conepxaiiemycst B uHpopmarmonHoi 6a3e banka;

- mocpenctBoM MooOunsHoro npuinoxkenuss AKEY ogaum m3 nByx crmoco6os: (1) mo Iun-komy
AKEY wmm (2) mo BupTyansHOMY TOKEHY, IMOJy4EeHHOMY B pe3yJbTaTe HCIOJIb30BaHHs 10uch
ID/Face ID Knuenra. Ycia0Bus U MopsaoK mposeaeHus Bepudukanuu mocpeactBoM MoOUIBHOTO
npunoxenuss AKEY onucansl B 11. 4 [punoxenus 1 x lorosopy;

- mocpenctBom «Webauthn». YcnoBus u mopsiiok mposeneHus Bepudukaimu mocpeactsom
«Webauthny» ommcansl B 1. 5 Hacrosimero [punoxkenns,

- mocpeactBoM Bxoma mo QR. YcnoBus m mopspok mpoBeneHuss Bepudurammuu mocpencTBoM
Bxona no QR onwucansl B 1. 6 HacTosuiero [Ipunoxenus.

1.6. B MII «X5 Kaprta» oqHUM H3 CIICAYIOMUX CIIOCOOOB:

Ilpu nepsom exooe ¢ MII «X5 Kapmay - 10 AByM PEKBU3UTAM:
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(1) mo Homepy Tenedona coroBoit cBs3u Knmenta. Knuent cumrtaercs Bepu(UIIMPOBAaHHBIM B

ClIydae COOTBETCTBUS HOMepa MOOMILHOTO TenedoHa, ykazannoro Knmuentom, Homepy Tenedona

cotoBoil cBs3u KimeHra, coxaepkamemycss B UWHGOpManMOHHOW cucreMe banka u (2)

OnHopa3oBoMy MapoJito, HarpaBiieHHOMY bankom Knrenty SMS-coob6mieruem.

ITpu nepsom Bxozae B MII «X5 Kapra» Knuent noimken coznars Iapons mis nocryna B MIT «X5

Kapra» u noarBepauth ero OaHOpa3oBBIM MapojeM, HampaBiieHHbIM bankom Kiumenty SMS-

COO0O0ILIEHUEM.

Ilpu emopom unu nocrneoyrowem eéxooe 6 MII «X5 Kapmay.

- 10 ogHOMY pekBu3uTY: Ilapoito, HasHaueHHOMY KimmenTom s noctyna B MIT «X5 Kapra» nmu6o

OnHOpa3oBOMY MAPOJIIO.

Knuent cuurtaercs BepuUUIMPOBAHHBIM TpPU YCIOBHUH KOPPEKTHOTO BBOJA HEOOXOIUMOTO

pekBu3nuTa, W (mpu wucnoib3oBaHuu OpHopazoBoro mnapossi) eciu OIHOPA3OBBIM MAPOJIb,

BBe/ICHHBI KiIMEHTOM B COOTBETCTBYIOIIEM ToJie dkpaHHOU hopmbl MIT «X5 Kapray, coBman ¢

OnHOpa3oBBIM MapoiieM, HanpaBlieHHbIM bankom Ha Homep tenedona coroBoii csizu Knuenra u

BpeMs BBoJ1a OJTHOPA30BOT0 NapoJsi HE UCTEKIIO.

- o BupryanbHOMy TOKeHy, MOJydeHHOMY B pe3ynbrare Bepudukamuu mo Touch ID/Face 1D

Knuenra (manee - Bepudukanus mo Touch ID/Face ID KnuenTa). YcnoBust v mops ok IpoBeaeHUS

Bepudukammu nmo Touch ID/Face ID Knwmenra ycranosiensl B pazuene 3 I[lpunoxenus 1 k

HacTosemy Jlorosopy.

2.  bamk B pamkax Hactosmiero JloroBopa ocymiectBisier AyrteHtudukamuio Kimenra B

CIIETYIOIEM MOPSIKE:

2.1. Tlpm obpamenun B KII:

2.1.1.mpu obpamenun Kmuenra B KL - B mopsjake, yCTaHOBIEHHOM pa3ielioM 9 HaCTOSIIEro
HoroBopa;

2.1.2.mpu obpamenun omepatopa KL x Knmenry - B mopsake, yCTaHOBIEHHOM paszenoM 9
Hacrosuero Jloroeopa.

Wudopmanusa, mnonydeHHas B pe3ynpraTe AyreHtudukamuun Kmmenta B KL, momxnHa

COOTBETCTBOBaTh MH(OpMaLMHU, cosiepskalieiics B 0aze qaHHbIX baHka.

2.2. B «Anbdpa-Mobaiun» - no Koy «Anbda-Mobaiiny/mo BupryaabHOMy TOKEHY, TOJIy4€eHHOMY

B pesynbrate mcnonab3oBanus Touch ID/Face ID Knuenra (manee - Ayrentudukais mo Touch

ID/Face ID Knuenta). YcnoBust u mopsiiok npoBefeHust Ayrentudukarmu no Touch 1D/Face 1D

Knuenra ycranosnens B paznene 3 [Ipunoxenus 1 k Hacrosmemy Jlorosopy.

2.3. B «Web-viewy:

2.3.1. Ilpu nepsom 6éxooe 6 Jluunwviii kabunem « X5 Kapmory - 10 AByM PEKBU3UTAM:

(1) mo Homepy tenedona cotooii cs3u Kinnenrta. KnueHt cunraercst ayTeHTUOUIIMPOBAHHBIM B

Clly4ae COOTBETCTBMsI HOMepa MoOuiIbHOro Tenedona, ykazanHoro Knuenrom, Homepy tenedona

cotoBoii cBa3u Kuimenrta, cogepxamemycss B HHpOpManumoHHOW cucrteme banka u (2)

OnnopazoBoMy mapoJito, HanpaBiieHHOMY bankom Kinenty SMS-coobmieruem.

[Tpu nepBoM Bxoe B JInunbiii kabunet «X5 Kapteny Knuent nomken co3aars [lapons ans qocryma

JInunbiii kabuner «X5 Kapte» u moarBepauth ero OJHOPA30BBIM IapojieM, HaIpaBJIEHHBIM

Bbankom Kinenty SMS-coobiennem.

KnuenT cunraercs ayreHTH()UIIMPOBAHHBIM MPU YCIOBUHM KOPPEKTHOTO BBO/IA BCEX HEOOXOAMMBIX

PEKBU3UTOB, IipuueM eciau OmHOPa30BBIM MapoJib, BBEAEHHBIH KIIMEHTOM B COOTBETCTBYIOLIEM

nosie 3kpaHHo dopmbl Jlnynoro xabunera «X5 Kaptei», coBnman ¢ OIHOpPa30BBIM MapojeM,

HanpaBieHHbIM bankom Ha Homep Tenedona coroBoit cBsa3u Kimenta u Bpems BBOAa

OpnHopa3oBoOro napoJsi He UCTEKJIO;

Ilpu emopom unu nocnedyrowem xooe 6 Jluunwiii kaburnem « X5 Kapmuory

- 10 oJTHOMY pekBu3uTy: [laposmto, HazHaueHHOMY Kitnentom g noctyna B JInunblii kabunet «X5

Kaptb» 1m60 OnHOpa3oBOMY Mapoio.

32



KnueHnt cuutaercss ayTeHTU(OHUIMPOBAHHBIM TPU YCIOBHH KOPPEKTHOTO BBOJA HEOOXOAMMOIO
pekBu3nTa, W (mpu wucnoib3oBaHuu OmHOpa3zoBOro mapossi) eciu OTHOPA30BBIA MAPOJIb,
BBeJIeHHBIN KiTMEeHTOM B COOTBETCTBYMOIIEM ToJie 3kpanHoi dopmbl MIT «X5 Kaptay, coBman ¢
OnHopa3oBBIM MapoJjieM, HanpaBiieHHbIM bankom Ha Homep Tenedona cotoBoii cBsizu Kimenra u
Bpems BBoj1a OHOPa30BOro NnapoJsi He UCTEKJIO;

- mocpeactBom «\Webauthny. YcinoBus u mopsimok npoBefeHUsT AYTEeHTH(PHUKAIUE TOCPEICTBOM
«Webauthny onricansr B 11. 5 HacTosiero [IpunoxeHus;

- mocpeactBoM MII «X5 Kapray. Y ciaoBust u mopsiaok npoBeaeHus: AyTeHTH(PUKAIUYA TTOCPEACTBOM
MIT «X5 Kaprta» onucansl B 1. 7 HacTosiiero [IpuioxeHust.

2.3.2.1a [Tnarpopme «Alfa Messager:

Ilpu nepeom 6xooe - IO IBYM PEKBU3UTAM:

(1) mo Homepy tenedona coropoii cBsizu Knnenta. KiimeHt cunrtaercss ayTeHTH(GHIMPOBAHHBIM B
Clly4ae COOTBETCTBHSI HOMepa MOOMIBHOrO TenedoHa, ykazaHHOro KimeHToM mpu 3akiro4eHuu
Horosopa, Homepy Tenedona cotoBoii cBsi3u Kimenra, comepkamiemycsi B WH(GOPMAIIMOHHON
cucteme banka u (2) OpHopasoBoMy mapoito, HampaBieHHOMY bankom Kiuenty SMS-
COO00I1IEHUEM.

[Tpu nepBom Bxoje Ha [Inardhopmy «Alfa Message» Knuent nomken coznats [lapons mis noctyma
Ha [Tnarpopmy «Alfa Message» u monrBepauth ero OIHOPA30BBIM IMMApOJIeM, HANPABICHHBIM
bankom Knuenty SMS-coobmienuem.

KnmeHt cuuraercst ayTeHTU(UITMPOBAHHBIM IIPU YCIOBUU KOPPEKTHOTO BBOJIA BCEX HEOOXOTUMBIX
PEKBU3UTOB, IpuueM eciu OAHOPa30BBIA MapoJib, BBeAECHHBIM KIMEHTOM B COOTBETCTBYIOIIEM
nosie dkpanHoil Gopmer [lnarpopmer «Alfa Message», coBnan ¢ OIHOPA30BBEIM IApOJIEM,
HanpaBieHHbIM bankom Ha Homep Ttenmedona cotoBoit cBs3u Kimenta u BpeMs BBoja
OnHOopa3oBOro napoJsi He UCTEKJIO.

Ilpu emopom unu nocnedyrowem éxooe Ha Ilnamgpopmy «Alfa Message» - 10 0IHOMY PEKBHU3UTY:
[Taposnto, HazHaueHHOMY KimnenToMm miig nocryna Ha [lnardpopmy «Alfa Message».

KnueHt cuutaercss ayTeHTU(GUIMPOBAHHBIM TPU YCIOBHHM KOPPEKTHOIO BBOJA HEOOXOAMMOIO
pEeKBH3UTA.

2.4. B HNurepner banke «Anbha-Knuk» oqHUM U3 CIEAYIOMIHX CIIOCOOO0B:

- no OgHOpa3zoBoMy mapoJito (B ciyuae, eciau Bepuduxanus Kinenra Obuta nposenena no Homepy
tenepoHa cotoBoi cBa3u Kuimenta). KuimeHT cuumTaercs ayTeHTH(QUUUPOBAHHBIM, €CIH
ornpaBieHHbll bankom Ha Homep tenedona coroBoil cBsizu Kimenra OpHopas3oBblii mapoiib
coBnazaer ¢ BBeeHHbIM Kirenrom OHOPa30BbIM NapoJIEM U BPEMsI €0 BBOJA HE UCTEKIIO;

- o [lapomo «Anbda-Knuk» n/unu OnHopazoBomy mnaponto (B ciydae, eciu Bepudukanus
Knuenra Obuta mpoBeneHa no Jloruny). KnueHT cuutaercs ayTeHTH(QHUIHMPOBAHHBIM B Cilydae
cootBercTBUsl [lapons «Anbda-Kinuk», BBemnenHoro Kimentom, Ilapomo «Anbda-Kouky,
HazHaueHHOMY KimeHTOM M cozepkameMycs B uH(popManMoHHON 6a3e banka, w/unum ecnu
ornpaBieHHbll bankom Ha Homep tenedona coroBoil cBsizu Kimenra OpHopas3oBblil mapoiib
coBnazaet ¢ BBeieHHbIM KirenToM O1HOPa30BbIM IapoJIEM U BPEMsI €0 BBOJA HE UCTEKIIO;

- mocpenctBoM MooOunsHoro npuioxkeHuss AKEY ogaum m3 nByx crmoco6os: (1) mo Iun-komy
AKEY wnnu (2) no BuptyanbHOMy TOKEHY, IOJyYEHHOMY B pe3yJIbTaTe UCIOIb30BaHM , OTIIEYaTKa
nanbiia pyku Kiuenra no rexuonorun Touch ID /6uomerpun nuna Kimnenra mo texnosnoruu Face
ID (manee — Bepudukamms mo Touch ID/Face ID Knuenra) Knuenra. YcinoBus ¥ mOpsIioK
npoBeeHusT AyTeHTHGHUKAIH ocpeactBoM MobminbsHoro npunoxerns AKEY onucans! B 1. 3.8.
[Ipunoxenus 1 x Jorosopy;

- mocpeactBom «\Webauthny. YcmoBus u mopsimok npoBeaeHus: AyTeHTH()UKAIUN TTOCPEICTBOM
«Webauthny» ommcasns! B 1. 5 Hacrosimero [punoxenns,

- mocpencteoM Bxona mo QR. YcnoBus u mopsok npoBeneHuss AyTeHTH(OUKANT TOCPEICTBOM
Bxona nmo QR onwucansl B 1. 6 HacTosmiero [Ipunoxenus.
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2.5. B MII «X5 Kaprta» o1HUM U3 CIeAyIOMUX CIOcO00B:

Ipu nepsom exooe 6 MII «X5 Kapmay - 1o IByM pEKBU3HUTAM:

(1) mo Homepy tenedona coroBoii cBsizu Kinmenra. KimeHt cuntaercss ayTeHTU(GUIIMPOBAHHBIM B
Clly4ae COOTBETCTBHsI HOMepa MoOuibHOro TenedoHa, ykazanHoro Kinuenrom, Homepy tenedona
coroBoii cBsa3u Kumenra, copepkamiemycss B HMHQOpPMaLMOHHOW cucteme banka u (2)
OnHopa3oBoMy MapoJito, HanpaBieHHOMY bankom Knrenty SMS-coobmieruem.

ITpu nepsom Bxozae B MII «X5 Kapra» Knuent noswken cosmars 1apons s nocryna B MIT «X5
Kapra» u noarBepauth ero OaHOpa3oBBIM MaposeM, HampaBiieHHbIM bankom Kiumenty SMS-
COO0O0IIIeHUEM.

Ilpu emopom unu nocrneoyrouem éxooe 8 MII « X5 Kapmay

- 10 ogHOMY pekBu3uTY: Ilapoito, HasHaueHHOMYy KimmerTom s noctyna B MIT «X5 Kapra» nmu6o
OnHopa3zoBOMY MAPOJIIO.

Knuent cuutaercs ayreHTHU()UIMPOBAHHBIM MPU YCIOBUHM KOPPEKTHOTO BBOJa HEOOXOIUMOTO
pekBu3uTa, U (pu ucnonb3zoBaHuu OpHopaszoBoro mnaposst) eciu OnHOPA30BBIA APOIIb,
BBeJIeHHBIN KimenToM B cooTBeTcTBYMOMIEM moie 3kpanHoi ¢opmbl MIT «X5 Kaptay, coBman ¢
OnHopa3oBeIM TaposieM, HanpasiieHHbIM bankom Ha Homep Tenedona cotoBoii cBsizu Kinenra u
BpeMs BBos1a OIHOPA30BOI0 NapoJisi HE UCTEKIIO.

- o BupTtyanbHOMy TOKEHY, IOJy4YEHHOMY B pe3yJIbTaTe MCIOIb30BaHMs OTIIEYaTKa Majlbla PyKU
Knuenra mo Texuosioruu Touch ID /6uomerpun numa Knnenra mo texuonoruu Face ID (manee —
Ayrentudpukanms mo Touch ID/Face ID Kiwmenra)). YcinoBuss W TOPSIOK IPOBEICHHS
AyteHTH(UKanMA 1O Touch ID/Face ID Kimenra ycranoBnensl B pasnene 3 [lpunoxenns 1 x
HacTosemy Jlorosopy.

2.6. Ilpm oOpamennn Knmenra k Oankomary baHka 1 OCYIIECTBICHHUS OIEparyii ¢
ucnonszoBanueM [IK «AnenbcuHoBas kapTa» - Ha ocHOBe pekBU3UTOB 1K «AnenbcuHoBas KapTa»
(momepa IIK «AnenbcuHoBas kapta»), a Takke IIMH-xkoma. KiueHnt cuutaercs
ayTeHTU(ULHUPOBAHHBIM B ciydae cooTBeTcTBUs [IMH-k01a, Ha3HaueHHOTO cooTBeTCTBYIOMLIEH [TK
«AnenbCUHOBasl KapTa», BBeJeHHOro KineHTom aisi coBeplieHHs onepanuii ¢ UCIoIb30BaHUEM
IIK «AnenscunoBas kapra», [IMH-kony, HasHaueHHOMY cooTBeTcTBYIOLE 11K «AnenscuHoBast
KapTa» B yCTaHOBJIEHHOM baHkoM mopsjke.

3. Bepudwukauus n/unu Ayrenrudukanus nmo Touch ID/Face ID Knuenrta ocymiecTBisieTcs npu
OJIHOBPEMEHHOM COOJIIO/IEHNH CIEIYIOIINX YCIOBUMA:

3.1. MoOunbHOE YyCTpPOMCTBO, Ha KOTOPOM YCTAHOBJIEHO TPOrpaMMHOE obOecredeHue,
Tpebyromeecs: B 1emsix ucnoiab3oBanus MII «Anbda-Mo0Oaiin», uim Ha KOTOPOM YCTaHOBJICHO
Mob6unsHoe npunoxenne AKEY, mnoagepkuBaeT BO3MOXKHOCTh Bepudukanuu u/umm
Ayrentudukanuu o Touch ID/Face ID Knuenra;

3.2. KiMeHT nan cBoe corjiacue Ha BO3MOXXHOCTb Bepuduxauun w/umm AyTeHTUDHUKALMU O
Touch ID/Face ID Kiuenra, aktuBupoBaB pexuM «Bxon mo oTmewatky manbiay/«Bxon npu
nomortu Face ID» B MoOunsHOM yCTpOMCTBE;

3.3. MoOunpHOE yCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIGHO TIPOTPaMMHOE OOecIieueHue,
Tpebyromeecs B 1ensix ucnoib3zoBaHus MII «Anbpa-Mobaiin», i Ha KOTOPOM YCTAHOBJIEHO
Mobwuibaoe npunoxkenne AKEY wmm MIT «X5 Kapray, He ObU10 TOABEPKEHO MOAUGBUKAIUSIM,
HapylIalOIUM  TO0Jb30BaTEIbCKOE  COIVIAIIEHHME, 3aKIOYeHHoe Mexay KimeHrom n
npon3BoauTENIeM MOOMIBHOTO YCTPOUCTBA;

3.4. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTAHOBJIIEHO NPOTrpaMMHOE obOecrieueHue,
TpeOyromeecs: B emsix ucnoiab3oBanus MII «Anbda-Mobaiin», uin Ha KOTOPOM YCTaHOBJICHO
Mobunbraoe npunoxenne AKEY wmun MIT «X5 Kapray, noszBonsier BepuduimpoBats mo Touch
ID/Face ID tompko cooTBeTcTBeHHO KitmeHTa, KOTOPBIN akTHBHpOBal pekuM «Bxox mo Touch
IDy»/«Bxon npu nomoiu Face ID» B MoOunsHOM yCcTpOCTBE.

3.5. Bepudukanus mo Touch ID/Face ID KinenTa oCcyIecTBIsS€TCs B CIEIYIONIIEM ITOPSIKE:
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3.5.1.B pesynbrare Bepudukammm no Komy «Anbda-Mobaiin»/ mocpenctBom MoOMIEHOTO
npunoxenuss AKEY ¢ ucnonszoBannem Ilun-xkoma AKEY/ mocpenctBom MIT «X5 Kapta»n ¢
ucnonb3zoBanueM Ilapois, HazHaueHHoro Knuentom quis nocryna B MII « X5 Kapra», u aktuBanuun
pexuma «Bxoa o ormeuarky nanbiay/«Bxoa mpu momomu Face ID» B MoOuiibHOM ycTpoOKcTBE
bank mepenaer Ha MoOunsHOe ycTpoiictBo KimeHTa, KOTOpBI aKTUBHUPOBAJ JaHHBI PEXUM,
BupTtyanbHblil TOKEH;

3.5.2. mpu Bxozae Kimenra

- B UHTrepuer bank «Anbda-Knuk» nocpencrsom Mobunsnoro npmioxenuss AKEY wim 8 MIT
«Anbda-Mobaiim» ¢ aKTHUBHUPOBAHHBIM pPEeKMMOM «Bxoa mo ormeuyaTky manbiay/«Bxom mpu
nomomu Face ID» bank aBTromarnuecku mnoiiydaer ¢ MoOuiabHOrO YycrpoiictBa Kimenra
HamnpaBjieHHbIH bankoMm panee BupryanabHblii TOKEH;

- npu Bxone Kmmenrta B Jlmuneni kabumner «X5 Kapte» mocpenctBom MII «X5 Kapra» ¢
aKTHBUPOBAHHBIM PEeXUMOM «Bxo 1o ormedarky manbiiay/«Bxom npu nmomommu Face ID» bank
aBTOMATHYECKU MosiydaeT ¢ MoOunbHOro ycrtpoiictBa Knuenrta HanpaBieHHblli bankoM panee
BupTryanbHblli TOKEH;

3.5.3. B 27IeKTpOHHOM >XKypHase baHka coxpaHseTcs 3amuch 0 TOM, 9T0 ¢ MOOMIBHOTO yCTPOWCTBA
Kinuenra nonydyen HanpasieHHbld bankoMm panee BupTyanbHblil TOKEH;

3.5.4.mpu mnonyyenun bankom HampaBieHHoro bankom panee BupTyanpHOro TOKeHa ¢
Mob6unbsHoro yctpoiicrsa Kinnenra, 4to oTpaskeHo B 3J€KTPOHHOM kypHaiie banka, Bepugukanus
no Touch ID/Face ID Kiuenra cuuTaercs OCYIIECTBICHHOW HAJICKAIIUM 00pa3oM (YCIELIHO#),
INOJJIMHHOCTh JOKYMEHTa CYMTAETCA IOATBEPKACHHOM, AOKYMEHT IPHU3HACTCA HMEIOIIHUM
IOPUAMYECKYIO CHITY U BJIEYET BOSHUKHOBEHUE IIPAB U 00S13aHHOCTEN CTOPOH.

3.6. Ayrenrudukanus o Touch ID/Face ID Kinenrta oCyIiecTBaseTcsi B CIEAYIOIIEM MOPSIKE:
3.6.1.B pesymbrate Ayrentudukanuu mo Koxy «Anbda-Mobaitny/ mocpeactBom MoOuIbHOTO
npunoxenuss AKEY ¢ wucnonszoBannem Ilun-xkoma AKEY/ mocpenctBom MIT «X5 Kapra» ¢
ucnonb3zoBanueM Ilapos, HazHauenHoro Kimentom it nocryna B MII « X5 Kapra», n akruBanun
pexxuma «Bxoz mo ornedatky nanbua»/ «Bxoza npu nomomnu Face ID» B MoOGuiibHOM ycTpoiCcTBe
bank mnepemaer Ha MoOunbHOe ycTpoicTBo KimeHTa, akTUBHPOBABIIErO MJAHHBIA PEXKHUM,
BupryallbHbIl TOKEH;

3.6.2. mpu Bxozae Kimenra

- B UnTepuer bank «Anbda-Kmuk» nocpenctsom Mobmibnoro npunoxxenuss AKEY umu 8 MII
«Anbha-Mobain» ¢ aKkTUBUPOBAHHBIM pEXHUMOM «Bxon mo orneuyarky nanbua»/«Bxox mpu
nomomu Face ID» bank aBromatnyecku mnonydaer ¢ MoOunbHOro ycrpoictBa Kimenra
HallpaBJIeHHbIN baHKOM paHee BUpTyallbHBINA TOKEH;

- npu Bxozxe Kimenra Jlnunbiii kabuner «X5 Kaptei» mocpeactBom MII «X5 Kapra» c
aKTHBHUPOBAHHBIM peKUMOM «Bxoj no orneyarky naisiay/«Bxon npu nomomnu Face [Dy;

3.6.3. B 2NIeKTPOHHOM >XypHasie baHka coxpaHsieTcs 3aluch 0 TOM, 4To ¢ MOOMIIBHOTO yCTpoiicTBa
Kimenra nonyden HanpasieHHbId baHkoM paHnee BupTyanbHbIil TOKEH;

3.6.4.mpu mnonydyenun bankom HampaBieHHoro baHkom panee BupTyanpHOro TOKeHa ¢
Mo6unsHOTO ycTpoiicTBa KimeHTa, u9TOo oTpakeHO B dnekTpoHHOM kypHanme!® bBamka,
Ayrentudukarms no Touch ID/Face ID KnwmenTta cumMTaeTcss OCYIIECTBICHHOW HaICKAIUM
obpazoMm (yCmemrHoi), TOJIMHHOCTh JIOKYMEHTa CYHTAETCS TOATBEPKICHHON, JIOKYMEHT
NPU3HAETCS UMEIOIIUM FOPUIMUYECKYI0 CHIIy U BJI€YeT BO3HMKHOBEHHE IpaB U O0O0S3aHHOCTEH
CTOPOH.

3.6.5.B cnyuae mosyuenust bankom ¢ MoOunbHOro ycrpoiictBa KimeHTa CTpOKHM CHMBOJIOB,
OTJIMYHOM OT HampaBjieHHoro banHkom panee BupryanbHoro toxeHa, Bepubukauus w/mnm
Ayrentudurarus mo Touch ID/Face ID KiuenTa He cunuTaeTcs OCYIIECTBICHHON HaICKAIIUM
obpaszom (ycriemrHoi). baHK He HeCeT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboThl MOOHIBLHOTO
ycrpoiictBa KiMeHTa, Ha KOTOPOM YCTaHOBIIEHO INporpaMMHOe oOecrieueHue, Tpedyromieecs B
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nensax ucnonb3oBanuss MII «Anbspa-Mobaiiny/ MobunsHoro npunoxenus AKEY / MIT «X5
Kapra», u xoropoe mnojaaepkuBaeT BO3MOXXHOCTb Bepuduxaumm w/mmm AyTeHTHPHUKALMHU IO
Touch ID/Face ID Knuenra.

4. Bepudukanus u Ayrentudukanus Knuenta B Uateprner banke «Anbsda-Knuk» mocpeactsom
MobGunbnoro mnpunoxkenuss AKEY ocymiecTBisieTcss TOJIBKO IOCHE YCHEIIHOTO COBEPIICHUS
Knurentom Bcex crenyrommx 1eiCTBUM:

- Knmuent ycranoBmit Ha cBoe MoOmiibHOE yeTpoiicTBo MobminbHoe npmiiokenne AKEY (st aToro
HeoOxoaumo BoiTH B MHTepHeT bank «Anbda-Knuk» ¢ MoOUIBHOTO YyCTpOWCTBa, IEPEHTH IO
CCBUIKE C PKpaHa COOTBETCTBYIOLIEro OaHHEpa B MarasuH IMPWIOXKEHUH U BBIOpaTb YCTaHOBKY
MobunsHoro mnpuinoxkenuss AKEY Ha cBoe MOOWIBHOE YCTPOMCTBO, JHOO CaMOCTOSITEIBHO
ckadatb MooOwibpHOe npmwioxenne AKEY u3 marasuna npuiioxeHuil);

- mociie ycranoBku MoGmisHoro npuinokenust AKEY na cBoe MobunsHoe ycrporicTBo Kinenty
HEO0OXOIMMO BBIMOJHUTE HAacTpoiiKy MoOunsHoro npuioxkenus AKEY, mis atoro Heo6XxoaumMo
HepeiTH 1Mo MepcoHANIN3UPOBaHHON ccbuike B IHTepHeT banke «Anbda-Kinuk» ¢ skpana 6annepa
[JIABHOTO 3KpaHa U B OTKpbIBIIeMcss MoOwibHoM npunoxkenun AKEY BBectn OpHOpa3oBblif
napoJib, HanpasiieHHbIH bankoMm SMS-coobmennem Ha Homep Tenedona corosoii cBsa3u Kinenra,
nocie dero obssarenbHo 3a1aTth [lun-kox AKEY u, mpu jxenanuu, pa3pelinTh UCHOIb30BaHUE
Touch ID/Face ID, a Taxke, HpHW KEIaHUM, pa3pelinTh monydeHue Push-yBemomiieHuii Ha
MoOuibpHOE yCTPOHCTBO.

Knuent cuutaercs BepuUIMPOBAHHBIM/ayTEHTU(HUIMPOBAHHBIM  HAJUIEXKAIUM  00pa3oM
HOCPECTBOM Hcnonb3oBaHuss MobunsHoro npusnoxenus AKEY nocne ycnemnoro Beoga [Iun-
xoma AKEY. YcnoBus u nopsaok npoBeneHus Bepubukammum u Ayrentudukanuu mo Touch
ID/Face ID KnuenTa onucansi B 11. 3 Ipunokenus 1 x Jforosopy.

5. Topsanok Bepuduxanmu n Ayrentuduxarmm nocpeactsom « Webauthny.

Bepuduxauus u Ayrentudukanus Knuenta B MurepHer banke «Anbda-Knuk» u Jlnunom
kabunere «X5 Kapte» mocpenctBom «Webauthny ocyriecTBisieTcss TOJNBKO MOCE YCHEITHOTO
coBepuieHMs KilMeHTOM Beex Clleqyromux 1eHCTBUM:

- Kinent Hactpomn Bxoa mo «Webauthny. Jlns storo wamo Boiitu B MuTrepHer bank «Ambda-
Knuky/ JInunom kabunere «X5 Kaptel» ¢ MoOuibHOro yctpoiictBa U Ha skpaHe «HacTpoiikn»
NOATBEPIUTh coriiacue C Hactpoiikoit «Webauthn» myrem HakaTusi COOTBETCTBYIOIICH KHOIKH.
[Tocne HakaTHsi KHOIIKK cucTeMa banka 3amyctut mpouecc mpuBsizku Kiroua «Webauthny k
ydeTHoW 3amucu KimeHra myteM HampaBiieHHs 3ampoca Ha Beimyck Kirowa «Webauthny» x
Mob6unsHOMY ycTpoiicTBy Knuenra. B otBer Ha 3anpoc banka Mob6unbsHoe yctpoiictBo Knnenra
JIOJDKHO 3aIlyCTUTh Tpoliecc MoATBepkaeHus TuuHoct nocpeactBoMm Touch ID/Face ID/mapons
oT MobunsHoro yctpoiictsa. [Tocne nmoarsepxxaeHus amuHocTd MoOuibHoe yerpoiictBo Knnenra
BeimycTuT Kimtou «Webauthny Bmecte co cBs3anHbiM ¢ HUM Kirouom mpoBepku «Webauthny,
coxpanut Kimou «Webauthn» nHa MobunsHOM ycTpoiicTBe, a cBsi3aHHBINA ¢ HUM Kittod mpoBepku
«Webauthn» nepenact banky. bank coxpaHUT pekBHU3UTHI mepeaaHHoro emy Kiroua npoBepku
«Webauthn» ¢ npuBsizkoii k yuetHoil 3anucu Knmnenra B cucreme banka, HacTpanBaromero BXoJ
o «Webauthny. ITo pe3yabTary ycremniHoi HacTpoiku KineHty OyaeT oToOpakeH 3KpaH ycrexa,
- ycnemHoro noaTtBepxkaeHus: Bxonga mo «Webauthny. IIpu nmonsiTke Bxoga B MHTepHer bank
«Anbha-Kmuky/ Jlnunerii kabuner «X5 Kapteiy no «Webauthny wa crpanune Bepudukammu u
Ayrentudukanuu Kimenrty Oyzaer npemioxeHo Boiti ¢ momouipio «\Webauthny (myrem Hakatus
KHOTIKH «BOMTH ¢ omoribio FacelD/TouchIDy wnu ¢ uHbIM GIM3KUM 10 CMBICITY TeKcToM). [Toce
3alycKa Ipolecca BXoAa MyTeM Ha)kaTHsl Ha KHOIIKY, cucTeMa baHka creHepupyeT YHUKaJIbHBIN
NPOM3BOJIbHBIA HACHTH(UKATOP BXOJa W oOpartuTcs ¢ 3ampocoM Ha Bxonx mo «Webauthny k
MobGuibHoMy yeTpoiicTBy KinenTa ¢ nepenaueit creHepupoBaHoro uaeHTudukaTopa. MoouiabHoe
ycrpoiicTBo KineHTa 3amycTUT mponecc NoATBepKIeHust TMaHocTH nocpenctsoM Touch ID/Face
ID/mapons or MoOunbHOoro ycrpoiicrsa. Ilocie mnoarBepkaeHUs JTUYHOCTH MoOOMIBHOE
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ycrpoiictBo KimmenTa noareepaut Kirouom «Webauthny nepenannsiii bankoMm creHeprpoBaHHBIH
UACHTU(PHUKATOP U IepeacT MOATBEPKACHHBIN nAeHTUGHUKATODP B baHK.

KnueHnt cumrtaercs BepUPHUUMPOBAHHBIM U ayTCHTU(UIIMPOBAHHBIM HAUICKAIIUM 00pazom
nocpenctBoM «Webauthny mocne ycnemHoit nmpoepku Kirroua «Webauthny, kotopsiM Obu1O
MOJTBEPKJIEHO CreHEpUPOBaHHOE baHKOM 3Ha4YeHME C UCIIOJIb30BAaHMEM XPAHSIIETOCs B CUCTEME
banka Kitoua nmpoepku «W ebauthny.

6. Topsnok Bepudukanmu n Ayrentudukanun nocpenctsom Bxona mo QR.

Bepudukanus u Ayrentudukanus Knuenra B MaTepHeT banke «Aunbda-Knuk» mocpeactsom
Bxoga mo QR ocymecTBisieTcss TONBKO IOCI€ YCHEIIHOro cosepiueHus KimeHToM Bcex
CIEAYIOLIUX NEUCTBUIA:

- KimuenT ycranoBuin Ha cBoe MoOmIIbHOE YCTpolicTBO MoOuIbHOE IpritoxkeHue «Anbha-Mobaiim
U IOJIKITIOUMI YenyTy «Aunbda-Mobaiin» B mopsake, yctanoBiaeHHOM [Ipunoxkenuem 2 k Jlorosopy;
- Knmuent nmocne Bepudukamuu u Ayrentuduxanuu B «Anbda-Mobaim» mepemen B CBOEM
npoduie B noapasen «Boiitu B UntepHeT-6ank» MoOuinbpHOTO MpuitoxkeHus «Anbda-Mobaitm» u
orckanupoBasl QR-kox, pasmeleHHbIi bankoM Ha s3kpane Bxozaa B IHTepHeT bank «Anbda-Kiuky,
wiM orckanupoBasl QR-kxon, pazmeriennbiii bankoM Ha 3xpane Bxona B MHTepHeT bank «Anbda-
Knuk» uepes npunoxenue kamepsl MoOmibHOro yctpoiictsa. Ilocne ycnemHoro ckaHupoBaHUs
Knuenty B MobunsHoM npuiiokeHnn «Anbgpa-Mobain oToOpakaeTcsi dKpaH MOATBEPKACHUS
Bxoga mo QR c¢ xnonmkamum «llogrBepaute» u  «OTKazaTbCs» (MM aHAJIOTUYHBIMHM 1O
conepkanuto). Ilyrem Haxatus kHonku «lloarBepautsy» Kinment nonreepaut Bxon B MHTepHer
bank «Anbda-Kauk»» B MoOUIbHOM PHIIOXKEHUU «Alb(a-Moobanmy.

Knuent cuurtaercs BepUPUIMPOBAHHBIM M ayTEHTHU(QHUIMPOBAHHBIM HaJUIEkKAIIUM 00pa3oM
nocpeactsoM Bxoma nmo QR mpu ycnoBum mnpoxoxaeHus Kiumentom Bepudukauum u
AytenTuduxanuu B «Anbha-Mobaiiia» B mopsake, yCTaHOBIEHHOM J{oroBopoMm, U OATBEPKACHUN
Bxoja B MIHTrepHeT bank «Anbda-Knuk» B MobuiabHOM npuiioskeHun «Aibpa-Mobaitny.

7. Bepudukanus u Ayrentupukanus Knuenra B JInunom kabunere «X5 Kaptel», nmocpenctsom
MII «X5 Kapra» ocymecTBiasieTcs TOJBKO IIOCIE YCIEIHOro cosepueHns KimeHToM Bceex
CHEAYIOIINX ACHCTBUN:

- Kinent ycranoBun Ha cBoe MoOunbsHoe ycTpoiictBo MIT «X5 Kapta» (st 3Toro Heo6xo1umMo
HepelTH 1o ceblike cTpaHuibl https://xplatform.alfabank.ru/x5-web-ui/public/welcome u BriOpaTsh
ycTaHoBKY MoOunbHOro npunoxenus «X5 Kapra» Ha cBoe MoOuibHOE ycTpOHCTBO;

- nocne ycraHoBku MII «X5 Kapra» Ha cBoe MobOunsHOe ycTpoiictBo KimeHTy Heobxomumo
BBITTOJIHUTH IPOiTH Bepudukammio n AyTeHTH(UKAIINIO B COOTBETCTBUU C 1. 1.6, 2.5 [IpunoskeHust
1 x JloroBopy, u, IpH >KeNaHUH, pa3peluTs ucrons3osanue Touch ID/Face ID.

Knuent cuutaercs Bepu(pUUIMPOBAHHBIM/AyTEHTU(GUIUPOBaHHBIM B JlnyHOM KaOuHeTe «X5
Kapte1» Haanexammm o6pazom nocpeactsom ucnonb3oanus MIT «X5 Kapra» nocne ycnentHoi
Bepudukammm n Ayrentudukamym B MIT «X5 Kapra» B mopsake, onpenenenHom m. 1.6 u 2.5
ITpunoxxenus 1 x Jlorosopy.
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Ipuaoxenue 2
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yTBepxkIeHHOMY Pacnopsikennem ot 15.01.2025 Ne 78

IMops1oKk MOAKIIOYEHHUsI, HCTIOIb30BaHusI U oTKIK4YeHnss MII «Aabda-Mobaiia»/
HNurepuer-banka «Aabda-Kank»

1.  bank npenocrarmsier Knuenrty ycnyry mo ucnoisib3oBanuto MII «Anbda-Mobaitn» mnpu
HaJIUYMM TEXHUYECKOW Bo3MOKHOCTH. MII «Anbda-Mobaiim» JOCTYMHO TOJIBKO ISt
onepanroHHbIX cucteM [OS u Android.

2.  KimeHT caMOCTOSTENBHO COBEpIUACT AEHUCTBU, HEOOXOAUMbIE B LesAX KomuposaHus MII
«Anbda-Mobaitn» ¢ caiitoB B ceru HWurepuer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. Jlns BbeIOOpa COOTBETCTBYIOWIETO IMPOrPAMMHOIO
obecrnieueHus Ha caiite B cTpoky «Ilouck» HeoOXoaumo BBeCTH clioBa «Anb(a-banky. YcranoBka
MII «Anbda-Mobaiin» npousBomutTcss KIHMEHTOM €aMOCTOATENBHO HEMOCPEACTBEHHO Ha
MobwibHoe yctpoiicTBo KinenTa.

3. llogxmouenne MII «Anbda-Mobaiin» ocymiectBisiercss baHKkOM Ha  OCHOBaHHUH
AJIeKTpOHHOrO 3asiBiaeHust Knuenta, moganHoro mnocpenctsoM MII «Anbda-Mobaitny. Kinuent
BIIPaBE HCITOJIB30BATh TOJBKO MNpUHaAIeKammi emy Homep Ttenedona coroBoii cBszu. MII
«Anbpda-Mobaitm» cunuTaeTcs MOAKIIOUEHHBIM TOJBKO IOCIE MOJOKUTEIBHBIX pPE3YJIbTaTOB
npoBepku cooTBeTcTBUsl OpHOpa3zoBoro mnaposis, BBeJAeHHOro KimeHtom, W HHpOpMaluu,
cojepxaiieiica B 0a3ze naHHbIX baHka, u mocne ycnemHoro ¢opmupoBanus Kinmentom Koga
«Anbda-Mobaiim.

4.  Hsmenenue Homepa Tenedona coroBoi cBs3u KimeHnra B mepuoa ucronb3oBanus MIIT
«Anbda-Mobaiim» He POU3BOIUTCH.

5. Kuwment camocrostensHo ¢(opmupyer Kox «Anbda-Mobaitn» npu noaximouennn MIT
«Anbda-Mobaitnm». Ko «Anbha-Mobaiin» MOXKET HCIOJIb30BaThbCs Ha OJTHOM HJIM HECKOJBKUX
MobuneHbIX ycTpoiicTBax. Kon «Anbda-Mobaiin» MoxeT ObITh 3MeHeH KiueHtom B paszene
«Hactpoiiku» MII «Anbsdpa-Mobaitn». Ecan Kinuent 3a6b11 Ko «Anbpa-Mobaiiny, To u1st Toro,
4yT00BI Bocronb30BaThest MII «Anbda-Mobailn», MOKHO HOJKIIOUYUTh €T0 MOBTOPHO.

6. OpnHopaszoBblii maponb Qopmupyercss bankom mpu mnomade KimeHTomM nopydeHus
nocpeactBoM HMurepHer banka «Anbda-Knuk»y/ MII  «Anbda-Mobaitn» 1o omnepanusm,
TpeOyIOIMM JIONOJHUTEIBHON MPOBEpPKU ¢ Hcrosb3oBanueM OnHopaszoBoro mapois. [lopsmox
npuMmeHeHus OJIHOpa30BOro mapoiis npu ucnoibzoBanuu Murtepner banka «Anbda-Knukx»/ MIT
«Anbda-Mobaiim» onpenensercst bankom.

7.  Bxon B MII «Anbsdpa-Mobain» ocyuiecTBisieTcst mocie ycnemHod Bepudukanymu u
AyTteHTuduKanum, NpoBOAUMBIX B cooTBeTcTBUH ¢ [Ipunoxxenuem 1 k Hacrosiemy Jlorosopy.

8.  Tloaxmouenne Kmuenty Matepaer banka «Anbda-Knnk» ocymectsisiercs bankom Ha caiite
banka B cetn HTepHet no agpecy web.alfabank.ru mo Homepy Tenedona corosoii cBa3u Kinenra
Ha OCHOBAaHUU AJIEKTPOHHOrO 3asBieHust Knuenra, ¢ moareepxkaeHueM OAHOPa30BBIM MapojieM,
HarpaBJeHHBIM bankoM B coctaBe SMS-coobmienus.

9.  KumeHT BmpaBe HCHOJB30BATH TOJNBKO NMpPUHAIJICKAIIUNA eMy HOMep TeiedoHa COTOBOU
cBsi3u. MutepHer bank «Anbda-Knuk» cuuTaercss MOAKIIOUEHHBIM TOJNBKO IPH YCIOBHH
MIOJIO)KUTENBHBIX PE3YJIBTATOB IPOBEPKH COOTBETCTBUSA OMHOPA30BOrO NapoJis, BBEIECHHOTO
Knuenrom, u unpopmaruu, coaepxaiieiics B 6a3e qaHHbIX banka.

10. B mpouecce noakmtoueHus urepuer banka «Anbsga-Kmuk» Ha crpanune web.alfabank.ru
Knuent camocrosrensHo popmupyer Jlorun u [Tapons «Anbsda-Knuky». Jlorun u [apons «Anbda-
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Knuk» moryr ObiTh n3meneHsl Kimnentom B pasznene «Hactpoiiku» Wutepuer banka «Anbda-
Kmuk». Ecnim Knuent 3a6bu1 [lapons «Anbda-Knuk», 1o, uroObl Bocmoiab3oBaThes MHTEpHET
bankoMm «Anbda-Knuk», OH MOXET TOBTOPHO MOAKIIOYHTH €ro B ceTh MHTEepHET mo aapecy
web.alfabank.ru B mopsiike, ycranoBneHHoM 11. 8 [Tpunoxkenus 2 Jlorosopa.

11. Bxon B Unrepuer banka «Anbda-Knuk» ocymectusiercs nocie ycrneuHoi Bepudukanmun
U AyTeHTU(UKAIIH, TPOBOJUMBIX B cOOTBeTCTBUH ¢ [Ipunoxenuem 1 k Hacrosimemy Jlorosopy.
12. TocpenctBom MII «Anbdpa-Mobaitn»y/ Untepuer banka «Anbda-Knuk» Kiuent moxer
oopMHUTH 3asBKY Ha JOCTaBKY pacueTHOH KapThl HA MAaTE€pPUAIbHOM HOCHTEJE, 3aKa3aHHOW MpHU
Boinycke IIK «AnenscuHoBast kapray.

13. bnokuposka nocryna B MIT «Anbda-Mobaitn»/ k UatepHer banky «Anbda-Kiauk» / k «Web-
VieW» MpoHM3BOIUTCS IyTeM I10/1auu pacrnopsbkerns: Kitmentom uepes Yar.

14. Orxmouenue MIT «Anbpa-Mob6aiiny/ Uatepuer banka «Anbda-Kiauk» nmpou3BoauTcs npu
obpamenun Kinnenra B otnenenue banka niaum B K11,
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Ipunoxenne 3
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsikennem ot 15.01.2025 Ne 78

Hopsaok coBepmienusi KiimueHTOM BHEIIHMX M BHYTPEHHHX MEPEBO/I0B ICHEKHbIX CPeCTB
nocpeacTeom MII «Anbda-Mobaiia»/ UatepHer banka «Anbda-Kiauk»

1. Tepmunbl u onpenejeHust

1.1. 3assiaenue «Aabpa-Mobaiin» - 3asBinenue Knuenra B bank Ha nepeBoj 3JIEKTPOHHBIX
JIEHEXKHBIX CpeacTB, nmoctynuBiiee B bank mocpencrBom MII «Anbda-Mobaitny, B TOM YHCIIE,
3asBiieHue Ha [lepeBon mo QR-kony.

1.2. 3assiaenue «Aabpa-Kauk» — 3assnenue Kimmenra B baHk Ha mepeBoj IEHEKHBIX CPEJICTB,
nocrynuBiiee B bank nocpenctsom Murepuer banka «Anbda-Knuky», B ToM yucne, 3asBieHue Ha
ITepeBon nmo QR-koxy.

1.3. Oprasuzanus-noay4darejb — OpraHu3aluu (IOpUIUYECKHE JIHIA, WHIUBUIYyaJIbHbIC
npeanpuHUMaTeI, (U3MYecKre JIMia, 3aHUMAIoIIUecs B YCTAaHOBIEHHOM 3aKOHOAATEIhCTBOM
MOPSIKE YaCTHOM MPAKTUKOIN ), IEpeYeHb KOTOPHIX OMpeensieTcss baHkoM MK MO COTIaCOBaHUIO C
Cucremoil muaTexeil, B Moiab3y KOTopbix KilmeHT BlpaBe ocymiecTBIATh IlepeBonabl NEHEKHBIX
cpeacts B MII «Anbsha-Mobaiiny/ Uatepuer banke «Anbha-Kiuky.

1.4. TlepeBon neHexubix cpeactB B MII «Auabpa-Mobaiiny/ Unrepuer banke «Aabda-
Kuank - onieparusi nepeBojia 3J1eKTPOHHBIX JEHEKHBIX CPEACTB Ha OCHOBAHUHU 3asiBJICHUS «AJibda-
MobGaitn»/ 3asBnenus «Anbda-Kiuk» Kiauenra Ha cuera MHBIX KIMEeHTOB baHka, 0o Ha cuerta,
OTKPBITHIC B IpYTUX OaHKaxX, MO0 Ha cueT CHCTEMBI IJIaTeXKeH ¢ HEIbI0 MOCIIEeIYIONIEro MepeBoaa
Cuctemoii TaTexxei yKa3aHHbIX JEHEKHBIX CPEACTB B M0JIb3y Opranu3aiuu-rnoayJyaTeis Wik Ha
WHBIE CUeTa.

15. Cucrema nJarexeii - opraHuzamnus, KOTOpas TpeaocTaBisier baHky ycnyru
WH()OPMAIMOHHO-TEXHOJIOTHYECKOTO 00ecreyeHus: pacueToB 1o [lepeBogam TEHEKHBIX CPEJICTB B
MII «Anbdpa-Mobaiuny/ Unatepuer banke «Anbha-Knuk».

3Havenuss mepmuHos, yKazauHvlx 8 Hacmosawem paszoeie llpunoxcenus 3 k /Jocogopy na 6binyck u
obcnydcusanue OAHKOBCKOU NpPeOONnIaueHHolU Kapmul «Anenvbcurosas Kapmay», NpumeHstomcs
moavko 6 pamkax Ilpunoscenuss 3 k nacmoswemy JJo2oeopy.

2. Onepaunuu nepeBo0B AeHEKHBIX CPEACTB

2.1. Cnenyromume onepanuu KIMEeHT MOKET COBEPITUTH TOJIBKO ITOCIIE TIPOXO0XKICHUS Y IPOIEHHON
UICHTU(UKAINN, C YIETOM OTpaHUYEHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa:

2.1.1. ocymiecTBIATh MEPEBO JCHEKHBIX CPEICTB B mpenenax OcraTka JTUMHTA ISl YBETHUCHUS
ocratka OJIC yduThIBaEMBbIX APYrodl KpeAUTHON opraHu3anueil (mepeBoj Ha <«AJIEKTPOHHBIN
Korienek»). [lepeuenp «31eKTpOHHBIX KOIIEIbKOBY yCTaHABIUBAETCSI baHKOM caMOCTOSITENbHO;
2.1.2.ocymectisath [lepeBosbl aeHexkHbIX cpeactB B MIT «Anbda-Mobaitny/ MuatepHer banke
«Anbda-Knuk» B mpenenax ycraHoBiaeHHbIX bankom mumutos. s atux neneit Knmuent nopyuaer
banky Ha ocHoBanuu 3asBicHHS «Ajbda-Mobainy/ 3assrenus «Anbha-Kinuk» cocTaBiasTh
IJIaTEXKHBIE JJOKYMEHTBI HA IIEPEBOJ] IEHEKHBIX CPEICTB OT CBOETO UMEHU;

2.1.3. coBepmiaTh IeHEKHBIN TIepeBo yepe3 CucreMy OBICTPBIX TIaTexel mim CHCTeMY IIaTexen
u rnepeBogoB COepOaHka B Ipelesiax YCTAaHOBJICHHBIX bBaHKOM IJUMHTOB M B TOPSJIKE,
ycraHoBlieHHOM [Ipuiioskennem 5 k Hactosiemy /lorosopy.
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2.2. B ciyuae Bpemennoii 6nokupoBku [1K «AnenbcuHoBas kapra», B MII «Aunbsgpa-Mobaiin»/
Wurepuer banke «Anbda-Kmuk»/ «Web-viewy Kmuenty nocrymusl Tombko Omeparym,
coBepmaemblie 0e3 ucrnonb3oBanus 1K «AnenscuHOBas KapTa.

2.3. Tlopsnok coBepiienus: KinnmeHToM BHEIIHUX U BHYTpeHHHX [lepeBOI0B AEHEKHBIX CPEICTB B
MII «Anbda-Mobaiin»/ Uateprer banke «Anbda-Kinuk» ¢ yueTom orpaHn4eHuid, yCTaHOBICHHBIX
. 3.5. JloroBopa.

2.4. BuemrHue JeHeXHbIE TepeBobl KimeHTa oCyIecTBISIOTCS B CISAYIOIIEM MOPSIKE:

2.4.1. Knuent B MII «Anbda-Mobaiiny/ B Uatepret banke «Anbda-Kinuk» popmupyer 3asBieHue
«Anbha-Mobaiiny/ 3asnenue «Anbda-Kimk» u Hanpasisier ero B bank. B 3asBiennn «Anbda-
MobGaiin»/ 3Sasnennn «Anbda-Kimk» KinueHT ykaspiBaer: HammeHoBanue OpraHu3anuu-
HoJIy4aTens /peKBU3MUTHI MOlydaress U OaHka moiydarens (IIpU MepeBojie B Apyrod OaHK IO
peKBU3UTaM, IpelocTaBlIeHHbIM KilneHToM); cymMMy nepeBoja; JOMOIHUTENIbHBIE PEKBU3UTHI AJIS
ocymectieHus IlepeBoa AeHEXKHBIX CpeacTB B «Anbha-Mobaiin»/ Murepuer banke «Anbga-
Kk,

2.4.2. baHk Ha OCHOBaHWH Moiy4eHHOro or Kimenra 3asBienus «Anbha-Mobaimy/ 3assieHus
«Anbda-Kmuky.

2.4.2.1. ocymiecTBisieT IPOBEPKY AOCTATOUHOCTH JIEHEKHBIX CPE/ICTB HA YKa3aHHOM B 3asiBIICHUU
«Anbha-Mobaiiny/ B Sassienun «Anbda-Kink» Cuere KapThi;

2.4.2.2. pe3epBUpyeT D>JEKTPOHHbIE [EHEXKHbIE cCpeAcTBa Ha ykazaHHoOM C(uere KapThl B
COOTBETCTBUHM C CyMMOil mepeBoja, ykazanHou Kimentom B 3asBienun «Ajbha-Mobaiin»/ B
3agBnenun «Anbda-Knuk», a Takke ¢ ydyeToM KOMHUCCHM, ycTaHoBieHHoW Tapudamu. B
3aBUCHUMOCTH OT IIOJIy4yaTelisd epeBojia, baHk ocyIiecTBIsSeT cleayolue 1eHCTBUS:

24.2.2.1. Ecnm mepeBoj OCYIIECTBISETCS B ToNb3y OpraHu3anuu-rnonydarens, baHk Ha
ocHOBaHMHU 3asBieHUs «Alb(pa-Mobaiiny/ 3asenenus «Anba-Kimuky, nomyuernoro ot Kinenra,
(dbopMupyeT 3JEKTPOHHBIN 3alpoc U HarpaBisieT ero B CucreMy MiaTeKen:

— B cllydae MOJIYYeHHS MOATBEPKICHUS 00 YCIEeNTHON 00paboTKe JIEKTPOHHOTO 3armpoca OT
Cuctembl muatexxeit baHk B 1ensx coBeplieHHs mepeBoja (OPMHUPYET IIaTeXHbIN
JOKYMEHT U Ha €ro OCHOBAaHUHU OCYILIECTBISET IMEPEBOJ JIEHEKHBIX CPEACTB Ha CYET
Cucrembl muaTexei Ui Mocelylolero nepeBoja 3JIeKTPOHHBIX JIEHEKHBIX CPEJICTB B
nonb3y Opranuzauuu-nonyuyatens. baHkoBckue pekBU3UTBHI CHCTEMBI — IUIaTeXeH
onpezensoTcs baHkoM B COOTBETCTBUU C TOTOBOPOM ¢ CHCTEMOI MI1aTeXeu;

— B clIyyae OTpUILaTeabHOro orBeTa CHCTEMBI MIAaTeXENH NEPEeBO 3IEKTPOHHBIX JEHEXKHBIX
cpeactB co CueTa KapThl HE OCYILECTBIISETCS, PE3EPBUPOBAHUE IEKTPOHHBIX JIEHEKHBIX
CPEICTB OTMEHSETCSI.

2.4.2.2.2. Ecnu nepeBoj OCyLIECTBISETCA 110 PEKBU3UTaM, YKa3aHHbIM KilneHTOM Ha UHbIE cUeTa,
OTKpBITBIE B JApyroM OaHke, baHk B mensx coBeplleHUs mepeBojia (OpPMUPYET IUIATEKHBINA
JIOKYMEHT U Ha €ro OCHOBaHHMM HE IO37Hee padoyero JHs, CIEAYIOLIEro 3a JTHEM MOCTYIUICHUS
SasBiieHus «Anbpa-Mobaiiny/ 3assienus «Anbpa-Kiuky, ocymiecTBiseT nepeBo 3JIeKTPOHHBIX
JICHEeKHBIX CPEJICTB B COOTBETCTBUHU C PEKBU3UTAMH, YKa3aHHBIMU KiTHeHTOM.

2.4.3.Ecm Knuwentom - mnarensiimkoMm BbeiOpaH IlepeBog mo QR-koxy, To B pesynbTare
pacnio3HaBanusi QR-kona B nrepHer banke «Anbda-Knnk»/ MoOUIbHOM NpUIOXKEHUH «AJb(ha-
Mobaitn» Gopmupyetcs 3asBierue «Anbha-Knuky/ 3assienne «Anbha-Mobaitny, B KOTOpoM B
TEKCTOBOM (popMaTe aBTOMAaTUYECKH yKa3bIBaIOTCS 3aKoqupoBaHHbIe B QR-K0/€ U pacrio3HaHHbIE
peKBU3UTHI Al ocymiecTBieHus: IlepeBona nenexHsix cpeacts B MII  «Anbda-Mobaitmy/
Nutepuer banke «Anbda-Knuky». KinueHT momkeH ocymecTBUTh MPOBEPKY BCEX PEKBU3UTOB B
BasBnennn «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuk», mocie yero HampapiseT ero B baHk.
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[lepeBon menexHbIXx cpeactB B MII «Anbda-Mobaitn»/ Wurepuer banke «Anbda-Kiauk»
UCTIOJIHACTCS B MOPSAJKE, yCTAaHOBICHHOM IL.11. 2.4.2.2.1. u 2.4.2.2.2. Ilpunoxenus 3 k Jlorosopy.
B 3aBucuMocTH OT Buaa ACHEXHOro mepeBojga KimeHTy B JONOJHEHHE K aBTOMATHYECKH
yKa3aHHbIM B 3asBiieHHH «Aibpa-Mobain»/ 3aseieHun «Anbda-Kimk» pexkBuznTaM, KOTOpbIC
ObuTH 3aKoaKpoBaHbl B QR-KOE, W/MiK B JONOJHEHUE K aBTOMATUYECKH YKa3aHHBIM B 3asBICHUHU
«Anbda-Kmuky/ 3asienun «Anbha-Mobaidm» peKBU3UTaM, KOTOpbIe ObUIN 3aK0AUPOBaHbI B QR-
KOJIe, BpYYHYIO YKa3aTh JOTOJHUTENIbHBIC PEKBU3HUTHI IJIsl OCYIIecTBICHUs [lepeBoa JeHeKHBIX
cpeactB B «Anbda-Kiuky»/ IlepeBona neHeKHBIX cpencTB B «Anbda-Mobaitn». Kiarenty moxer
OBITh TPENOCTAaBICHA BO3MOXKHOCTh BPYYHYIO YKa3aTh JONOJHHUTEIbHBIC PEKBU3HUTHI IS
ocymectBienus IlepeBona neHexHbIXx cpeactB B «Anbda-Mobaiim»y/ Murepuer banke «Anbga-
Kinky.

2.5. BHyTpeHHHe NeHexHble nepeBoAbl KimeHTa ocylecTBIAIOTCSA, ¢ y4E€TOM OrpaHUYEHU,
yCcTaHOBJIEHHbIX 1. 3.5. JloroBopa, B cienyromeM nopske:

2.5.1.T1o nepeBonam B pybmsix Poccuiickoit deneparuu Ha c4eT Apyroro kirenta banka B pyousax
Poccwuiickoit ®eaepanun KireHT Moxer BoIOpath B 3asBieHun «Anbha-Mobaitm»/ B 3asBiecHun
«Anbda-Knuky» nepeBos 1o MoJHbIM MM COKPALLIEHHBIM PEKBU3UTAM MOJTyYaTest:

2.5.1.1. Ecnu KnuentoMm BbIOpaH MepeBOA IO MOJIHBIM PEKBU3UTAM MoJy4yaTelns, B 3asBIICHUU
«Anbdha-Mobaiin»/ B 3asBiennn «Anbda-Kink» KireHT yka3piBaeT: HOMEp cueTa MojaydaTes B
py6ssix Poccuiickoit deaepannu A 3a4nCIEHUs IEHEXKHBIX CPEICTB; CYMMY IIEpeBOJa.

25.1.2. Ecnu Knuentom BBIOpaH TMepeBOJl MO COKPAIICHHBIM pPEKBU3UTaM IOJy4yaTelns, B
BasBiiennn «Abda-Mobaitn»/ B 3asBinennu «Anbha-Kiuk» KireHnT ykassiBaeT HoMep TenedoHa
COTOBOM CBsI3U HOJy4aTens. baHK caMOCTOSITENIbHO YCTaHAaBJIMBAET COOTBETCTBUE YKA3aHHOIO
Knuentom pexBusuTa nosydaresns (Homepa tenedoHa COTOBOM CBSI3M) HOMEPY cUeTa MoJydaTess
B pyoOssix Poccuiickoit ®enepanuu, nudopmanust o koropom umeercs B banke. Cuet nosydarens B
pyonsax Poccuiickoii @enepaniu g 3a4MCICHUS JIEHEKHBIX CPEACTB ompexaensercss bankom
aBTomMathyecku. Ecnu mosiywarento OTKphITO 1Ba U Oojiee CYETOB OJHOTO THIMA, TO 3aUHCIECHHE
JICHeKHBIX CPEJCTB OCYIIECTBIISIETCSI HA CYET, OTKPBITHIA II03)KE BCEX OCTAIBHBIX CYETOB
cooTBeTCTBYMOMIETO TUNA. Ecii BaHk HE MOYKET yCTaHOBHUTH JAHHOE COOTBETCTBUE PEKBU3UTOB, TO
bank otkaspiBaeT KnumeHTy B coBepuieHHH InepeBoja. Ecimm ykaszaHHbIM KiIMEHTOM pPEKBHU3UT
NoJTyJaTesns He YHUKaJIeH (HalpuMep, IMEIOTCS MOJTydaTell ¢ HASHTUYHBIMI HOMepaMu TeedoHa
coTOBOI cBsA3M), To bank npennaraer KinenTty BbIOpaTh mostydarens U3 NpeuioxKeHHOro bankom
CHMcKa Nojydarened, KoTopsle MMEIOT B banke ykazanHble KiMeHTOM pEeKBU3WTHL, B BUJE
MaCKHUPOBAHHBIX JIAHHBIX (paMHJIMK, UIMEHH U OTYecTBa (MPU HATMYMM) OTYECTBA MONyYaTeseH.
Ecnu mackupoBaHHbIC JaHHbIC (AaMUIIUH, UMEHH M OTYeCTBa (MIPU HAJIMYMU) OTYECTBA TAKHX
noJyJaresnel MoJHOCThIO UACHTHYHBL, TO baHk oTka3biBaeT KineHTy B coBepiieHUH mepeBoa Mo
COKpAIlleHHBIM peKBH3UTaM mnoiydarens. Eciu baHKoM ycTaHOBIIEHO COOTBETCTBHE PEKBHU3MTOB,
TO BaHK ocyIecTBIIsIeT MEpeBO/I Ha CUET MoryyaTens B pyousix Poccuiickoii denepannu B mopske,
npeaycMoTpeHHoM 1. 2.5.2. [punoxenus 3 k Jlorosopy.

2.5.2.bank Ha ocHOBaHWM TonydeHHOro OT Kinmenta 3asBnenus «Anbda-Mobaiin»/ 3asBieHus
«Anbda-Knuk» Tarke oCyIIecTBIsSIeT MIPOBEPKY ocTaTouyHocTH OcTaTka auMuTta Ha Cuere KapThl,
yKa3aHHOM B 3asiBieHUM «Anbda-Mobaitm»/ B 3asBnennn «Anbda-Kinnk»; B HeIsIX COBEpIICHHS
nepeBosia (GOpMHUpYET IUIATEKHBIH JOKYMEHT M Ha €ro OCHOBaHMM HE IMO3JHee padouero IHs,
CIIEAYIOIIETO 3a JHEM IMOCTYIUICHHs 3asBicHus «Aibda-Mobaitny/ 3assienus «Anbda-Kiuky,
OCYIIECTBIISIET TEPEBOJ] JJICKTPOHHBIX JICHE)KHBIX CPEJICTB B COOTBETCTBHH C PEKBH3UTAMH,
yka3zaHHbIMU KiteHTOM.
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IMpuno:xenne 4
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsikennem ot 15.01.2025 Ne 78

IMopsiiok npeaocTaBaeHus U UCNoab3oBaHust «\Web-viewy

1. Tepmunsl u onpeneaeHus.

1.1. 3assuaenune «\Web-viewy - 3assienue Kinuenra B bank Ha repeBo/I 3JICKTPOHHBIX JACHEKHBIX
CpeAcTB, noctynusliee B bank nocpencrsom « Web-view».

1.2. 3asBiaenune JIK «X5 Kaprtb» - 3asBienue Knmenta B bank Ha mepeBoj 3JEKTPOHHBIX
JICHEeXHBIX CPEACTB, nocrynusiiee B bank nocpeacrsom JInunoro kabunera «X5 Kaptei», B TOM
yucie, 3asBiaeHue Ha [lepeBon nmo QR-kony.

1.2. Opranmsanusi-nojayvyareilb — OpraHu3aluu (IOpUIUYECKUE JIMLA, WHIAWBUAYaJIbHbIE
OpenpuHUMaTeNy, (pu3nyecKre JIMLa, 3aHUMAOIMecs] B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
HOpsi/IKE YaCTHON MPAKTUKOM ), TepeyeHb KOTOPBIX olpeesisieTcss BaHKOM Ui [0 COTJIaCOBAHUIO C
Cucremoil mnarexei, B moyib3y KoTopbix KimeHT BrmpaBe ocyiiecTBiIsATh IlepeBonbl JE€HEKHBIX
cpenctB B «Web-viewy.

1.3. TlepeBox neHexHbIX cpeactB B «Web-view» - omepamust mepeBoja d3JIEKTPOHHBIX
JICHS)KHBIX CPEeICTB Ha ocHoBaHuM 3aspieHue «Web-view» KimneHra Ha cueTa WHBIX KIMEHTOB
banka, mu0o Ha cueTa, OTKPBITHIC B APYrUX OaHKaX, JMO0 Ha cueT CHUCTEMBI IJIATeXel C IEbI0
nociaeayomero nepesoga CucreMol IUIAaTEXEHW YKa3aHHBIX [JEHEKHBIX CPENCTB B IOJb3Y
Opranuzanuu-noayyaTelis Wik Ha UHBIE CUETA.

1.4, Cucrema mnJarexeil - opraHuzanus, Koropas IperocraBiser banky yciyru
MH(}OPMaLMOHHO-TEXHOJIOTUYECKOT0 0OecrieueHus pacyeToB 1o [lepeBoiaM JEHEKHBIX CPENICTB B
«Web-view».

3uauenus mepmunos, ykasauHvlx 8 Hacmoawem paszoene Ipunoscenus 4 x /Jocogopy na evinyck u
obcnyscusanue OAHKOBCKOU NpeOoniaueHHol Kapmbvl «Anenvbcunosas Kapmay, NPUMEHSIOMCSl
moavko 6 pamkax Ipunoocenus 4 x nacmosawemy JJocosopy

2. Bepudukaums u  Ayrentudukanms Kimenta npu  ucnonb3oBaHuu  «\Web-viewy
OCYILECTBIIsIETCS B Mopsiake, mpeaycmorpenHoM [Ipunoxenuem 1 k Jlorosopy.

3. TocpenctBom «Web-view» KiueHT, Npu HaIMYMH TEXHUYECKOHW BO3MOKHOCTH, BIIPaBe
COBEpUIATh YKa3aHHbIE B HACTOSIIEM ITYHKTE ONEPALIUN U IEHCTBHUSA:

3.1. 3ampoc PexBusutoB BeimymieHHOW bankom I[IK «AmenscuHOBast kapra» B TOpSIKE,

OIIPEACIEHHOM pa3JesioM 5 HacToswero Jlorosopa.

3.2. Haznauenue [1MH-kona x [1K «AnenscuHOBas KapTay.

3.3. Cwmena [IMH-koxa k 1K «AmnensciHOBas KapTa.

3.4. TlogxmroueHue/oTkimoueHne yenyru «Anbga-Uex» k [IK «AnenbcnHoBas KapTay.

3.5. brnokupoBka/pazdnokuponka [IK «AnenscuHoBast kapTay.

3.6. 3ampoc u nonydyenue naHHbix 006 Octatke mumuTa [1IK «AnenscuHoBast kapTay.

3.7. 3anpoc u noxy4yeHne BeIMUCOK 1Mo [TK «ArmenscuHoBast KapTay.

3.8. Ilpocmotp ucropuu coBepuieHHbIx Onepannit o [1K «AnenscuHoBast KapTay.

3.9. [enexnsrit meperox uepes «Web-view» B monb3y OpraHu3aiuu-moiaydaTells B Ipeaeax

ocrarka numuTa Cuera KapThl.

3.10. Onepanmu nepeBoia ACHEKHBIX CPEICTB B paMKax yciyrH «llepeBos ¢ kKapThl Ha KapTy» 1O

OTJEeNILHOMY J10roBOpY 00 ycnoBusx npenocrasieHus AO «AJIb@A-BAHK» ycnyru «llepeBog ¢

KapThl Ha KapTy».

3.11. IlepeBon uepe3 Cucremy OBICTpBIX IuIaTexel/CucteMy miatexxeil u nepeBogoB CoepOaHka,

B T.4. o QR-xony (moctynmHo B Jlnunom kabunere «X5 KapTei»), B mopsiake, yCTaHOBIEHHOM
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[TpunoxeHneM 5 Kk HacrosieMy Jlorosopy.

3.12. BHyTpeHHHE JICHEKHBIC TIEPEBOJIBI TIO COKPAIIEHHBIM PEKBU3UTAM.

3.13. IlepeBon o QR-koxy.

3.14. Vcnonp3oBathk Yat, 17151 COBEPIIICHHSI ONepalliid, yKa3aHHBIX B 11. 3.7 JloroBopa (1ocTymHO B
JInmunom kabunete «X5 Kaptoi»).

3.15. OopmuTh 3as8BKYy Ha JOCTaBKY paCUeTHOM KapThl HA MaTEpUaIbHOM HOCHUTEIIE, 3aKa3aHHOM
npu Beiycke [1K «AnenscunoBast kapta» (qoctynHo B JlmuHoM kabunere «X5 Kapte»).

4.,  Cosepmienue kaxmaor Omnepanuu (kpome 3ampoca W TojiydeHHs BbImUcok mo [IK
«ATmenpCUHOBas KapTay, 3ampoca U nojaydenue AaHHbix o0 Ocratke numuta [IK «AnenscuHoBast
KapTay») Ha crpanuile ynpasieHus [1K «AnenbcuHoBas kapta» B Jlnunom kabunete «X5 Kaptei»
JTOJKHO TMOATBepkAaTbcs KIMEeHTOM BBOJIOM OJHOpPa30BOro mapoiii u3 SMS-cooliieHus,
IIOJIy4eHHOro 0T banka.

5. Ilopsaok coBepmenus IlepeBona neHe:knnix cpeacts B «\WWeb-viewy.

[TepeBon neHEXHBIX CpeAcTB B «Web-view) OCYIIECTBIISETCS B CIEAYIOLIEM MOPSIKE:

5.1. Knuent Ha Mo6uibHOM ycTpoiicTBe mocpeactBoM «Web-view» GopMupyeT U HampaBisieT B
bank 3assienune «Web-view». B 3assinennn «Web-view» KimeHT yka3piBaeT: HauMEHOBAHHE
Opranuzanuu-nonyyaTelis /peKBU3UTHI ToydaTes U OaHka noiaydarens (Ipu nepeBojie B APYroi
0aHK MO pEKBU3UTaM); CyMMY I€pEBO/A; AOIOJIHUTEIbHbIE PEKBU3UTHI ISl OCYLIECTBIICHUS
[TepeBona nenexHbIX cpeaAcTB B « Web-view.

5.2. bank Ha ocHOBaHMHM noay4deHHOro oT Kinenra 3asBienus «Web-view»:

5.2.1. ocymecTBisieT mpoBepKy goctatogHocty OcTaTka Jimmuta Ha Cuere KapThl;

5.2.3. pe3epBUpYyeT SIIEKTPOHHBIC JCHEKHBIE CPEICTBA B COOTBETCTBUU C CYMMOH IepeBOAa,
ykaszanHoi Kimenrom B 3asBnenun « Web-viewy;

5.2.4. Eciu mepeBoj oCcyIIecTBIsACTCS B 03y Opranu3anuu-nonydarens, bank Ha ocHOBaHUH
3asenenns «Web-view», momydeHHoro ot Kimenra, ¢GopMmupyeT SIIEKTpOHHBIA 3ampoc u
HanpasisieT ero B Cuctemy Iuiatexeit:

- B Ciy4yae TOJyYeHHUs TMOATBEPXKICHUsSI 00 YCHENIHOW 00paboTKe 3JIEKTPOHHOTO 3ampoca OT
Cucremsl natexxeil baHk B 115X coBepIeHUS NlepeBoia (GOPMUPYET IIATEKHBIM JOKYMEHT U Ha
€ro OCHOBAaHMHU OCYILECTBISET MEPEBOJ JACHEKHBIX cpeicTB Ha cueT CHCTeMbl IUIaTexei s
MOCIIEAYIOLIET0 NEPEBO/IA IEKTPOHHBIX JIEHEKHBIX CPEJCTB B M0JIb3y OpraHnu3anuu-noiaydaress.
bankoBckue pekBu3UThl CUCTEMBI IIATEXKEN ONPEAENstoTcss baHKOM B COOTBETCTBUH € I0TOBOPOM
¢ CrucTeMoi miaTexei;

- B Cllyyae OTpuILaTelbHOro orBera CHCTEMBbl IUIATEKEW MEPEeBOJ SJIEKTPOHHBIX JIE€HEKHBIX
cpencts co Cyera KapThl HE OCYILECTBISETCS, PE3EPBUPOBAHUE DJIEKTPOHHBIX JEHEKHBIX CPENICTB
OTMEHSIETCHI.

5.2.5. Ecnu mepeBo OCYIIECTBISIETCA MO PEKBU3UTAM, YKa3aHHbIM KIIMEHTOM Ha WHBIE cyeTa,
OTKpbIThIe B baHke wnu apyroil KpeAWTHON opraHu3aivu, baHk B LesSX COBEpIICHUS MepeBoaa
(dopMHpyeT MIaTeXHbII JOKYMEHT U Ha €ro OCHOBaHUHU HE MO3Hee pabovero JHs, CIeIYOLIero 3a
THEM TocTyrieHus: 3asBieHus «Web-viewy, OCYIIECTBISIET MEePEBOJI ANEKTPOHHBIX JIEHEKHBIX
CPENICTB B COOTBETCTBUM C PEKBU3UTAMH, YKa3aHHBIMU KiueHToMm.

5.3. Tlopsinok coBeplieHHsT BHYTPEHHUX J[€HEKHBIX TMePeBOAOB MO COKPALEHHbIM
pexkBu3uTam 4epe3 «\Web-viewy.

BHyTpennue aeHexxHble nepeBoabl KimeHTa mo cokpameHHbIM PEKBU3UTAM OCYIIECTBIISIFOTCS, C
Y4€TOM OIpaHUYEHUM, yCTAaHOBJIEHHBIX II. 3.5. JloroBopa, B CII€IyIOIIEM MTOPSIKE:

5.3.1. Ilo mepeBonam B py0six Poccuiickoit deaepamnmu Ha cueT qpyroro kiueHTa banka B py0isix
Poccuiickoit ®enepannmu Knmnent moxer BwIOpath B 3asBieHun «Web-view» mepeBoja IO
COKpaIIeHHbIM pekBu3uTaM mojiydarens. B 3assnennn «Web-view» KnmeHT moxer ykaszaTth B
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KayecTBE pEKBU3UTA TMOJNydaTesis HOMep TelnedoHa COTOBOW CBA3M moidydartens. baHk
CaMOCTOSITENIbHO YCTaHABJIMBAET COOTBETCTBUE YKa3aHHOIO KIIMEHTOM pEKBHU3HUTA IOJIydaTells
(HoMepa TenedoHa COTOBOI CBA3M) HOMEpY cueTa nmoiyyarens B pyonsax Poccuiickoit deneparum,
uH(popMalus o KoTopom umeercst B banke. Cuet nomydarens B pyossix Poccuiickoit denepanuu
JUISL 3a4MCIICHHs JEHEXHBIX CPEACTB omnpezensercs bankom aBromarudecku. Eciu momydarento
OTKPBITO /1Ba U 00Jiee CUETOB OJIHOI'0 TUIIA, TO 3aUUCICHUE JEHEKHBIX CPEACTB OCYIIECTBIIAETCS HA
CYET, OTKPBITHIN MMO3KE BCEX OCTAJBHBIX CUETOB COOTBETCTBYIOLIETO TUIA. Ecnu baHnk He Moxker
YCTaHOBUTH JJTaHHOE COOTBETCTBHUE PEKBU3UTOB, TO baHk oTkaspiBaeT KimeHTy B coBepuieHuuM
nepeBoja. Ecnu ykazaHHbl KiMeHTOM peKkBU3UT MOdydaTess He YHUKaIEH (HalpuMmep, UMEITCs
MOJIy4aTeNy ¢ UICHTHYHBIMUA HOMEpaMu TeJedoHa COTOBOI cBsi3M), TO bank npemnaraer Kinuenrty
BBIOpaTh MOJTyyaTelis U3 mpeioxkeHHoro bankom crucka noiyyaTeneid, Koropele UMeroT B banke
yKkazaHHble KJIMEHTOM peKBU3HTHI, B BUJE MACKUPOBAHHBIX NAaHHBIX (DaMUIMHM, UMEHU U (IIpH
HAJIMYUU) OTuecTBa monydareneil. Eciu mackupoBaHHbIE JaHHbIE (GaMWIUA, UMEHU U (IIpU
HAJIMYUU) OTYECTBA TAKUX MOJIydaTeseil MOJTHOCThIO HACHTUYHBI, TO bank oTka3biBaeT KiueHty B
COBEPILECHUH NEPEBOJIA MO COKPAILEHHBIM peKBU3UTaM nosydarens. Ecnu bankoM ycTtaHOBIEHO
COOTBETCTBUE PEKBU3HUTOB, TO bBaHK OCYIIECTBISET MEPEeBOJ Ha CYET MoiydyaTess B pyOssx
Poccuiickoii @enepanuu B coorBeTcTBUH ¢ 1. 5.2.5. [Ipunoxenus 4 x JloroBopy.

5.4. llepeBoa mo QR-koxy.

5.1.Ecin Knuenrom - mutatensiimkoM BelOpaH IlepeBon mo QR-komy, OH CKaHMpYeT € MOMOLIbIO
KaMepbl MOOMIIBHOTO YCTPONCTBA WIIM 3arpykaeT u3 mamsatud MoounbsHOro ycrpoiictea QR-xon,
KOTOpbII pacno3Haercss B Jluunom kabunere «X5 Kapte». B pesynprare pacnoznaBaHus
dopmupyercs 3asBieHue «Web-view», B KOTOPOM B TEKCTOBOM (opMare aBTOMATHYECKU
YKa3bIBalOTCs 3aKogupoBaHHble B QR-koze M pacno3sHaHHBIE PEKBU3UTHI JJI OCYILECTBICHUS
nepeBojia JEHEKHBbIX cpeAcTB B Jlmunom kabunere «X5 Kapte». KimneHT moxeT BpyuyHYIO
U3MEHUTh aBTOMaTH4YeckH yka3aHHble B 3asBieHun JIK «X5 KapTe» pekBU3UTHI, KOTOpbIE ObLIH
3axonupoBaHbl B QR-koze. KilneHT 1omkeH ocylecTBUTh TPOBEPKY BCEX PEKBU3UTOB B 3asBICHUU
JIK «X5 Kapts», mocnie uero HanpasisieT ero B bank. [lepeBot 21€eKTpOHHBIX AEHEKHBIX CPEICTB
B JImuHoM kabuHeTe «X5 KapTery HCMONHSAETCS B MOPSIKE, YCTAHOBICHHOM II. 5.2 HacTOSIIETo
IIpunoxenusd. B 3aBUCHMOCTH OT BHJA JEHEXHOIO IEPEBOJA B JOMOJHEHHE K aBTOMATHYECKHU
yka3zaHHbIM B 3asBiennn JIK «X5 KapTs» pexkBusnTam, KoTopblie ObuH 3akoaupoBanbl B QR-koze,
Knuenty wmoxer ObITh NpeaocTaBli€Ha BO3MOXHOCTb BPYYHYIO YyKa3aTh JIONOJHUTEIbHBIE
PEKBU3UTHI /17151 OCYIIECTBJICHUS IEPEBO/Ia IEHEKHBIX cpeAcTB B JInuHoMm kabuHere «X5 KapTsi».
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Ipunoxenue 5
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsikennem ot 15.01.2025 Ne 78

Iopsaok coBepuieHus: nepeBoaoB 4epe3 Cucremy ObICTPBIX iIaTexel/ CucreMy miaarexei
u nepeBoaoB CoepOaHKa MOCPEACTBOM yeayru «Aabga-Mobaiin/ «\Web-view»/ UHTepHer
bank «Aabda-Kauk»

1. Tepmunsl u onpeaeaeHust

1.1. 3asBaenmne «Auabpha-Mobaiiny/ 3asBiaenne «Web-view»/ 3asaBiaenne «Anbpa-Kink» -
3asBieHrne Knuenra B baHk Ha nepeBo 3JIEKTPOHHBIX JAEHEKHBIX CPEJACTB, MOCTynuBIIee B baHk
nocpezactBoM MIT «Anbpa-Mobaiiny/ «Web-view»/ Mnteprer banka «Anbda-Kimky.

1.2. IlaatexHasi ccblJIKA — cChUIKa B MoOuiabHOE npmiioxkeHue «Anbda-Mobailm» wim
Nutepuer bank «Anbda-Knnky», B KOTOPO B 3aKOJMPOBAHHOM BHJIE TIPECTaBICHA WH(POpMAIIHS
O PEKBM3UTaxX U1 OCYILIECTBJICHUS IIE€PEBOJA ACHEKHBIX CpelacTB depe3 CHUCTeMy IUIaTeXel U
nepeBoioB COepOaHKa, Iepexo 1 0 KOTOPOH TIO3BOJISIET OCYIIECTBUTH aBTOMAaTH3NPOBAHHBII BBOJI
PEKBU3UTOB IIEPEBOJA.

1.3. 3assienue JIK «XS Kaprte» - 3asBnenuve Kinenta B baHk Ha mepeBoj 3J€KTPOHHBIX
JICHEeXKHBIX CPEACTB, nmocrynusiiee B bank nmocpeacrsom Jlmunoro kabunera «X5 Kapte», B ToM
yucie, 3aseienue Ha [lepeBoa mo QR-koxy.

1.4. Cucrema obicTpbix miaaresxkeid (CBII) — cepBuc ObICTpBIX IIaTEXKEH MIATEKHON CUCTEMBI
banka Poccum, mocpeacTBoM KOTOPOTO OCYIIECTBIISIETCS MEPEBOJA JEHEKHBIX CPEICTB MEXIY
(u3NYECKUMU JIMLIaMU - KIIMeHTaMu baHka u kiueHtamu 6ankoB-ydacTHUKOB CBII.

1.5. Cucrema mnuarexeii u mnepeBoaoB CoOep0aHka - CcepBUC, IOCPEICTBOM KOTOPOTO
OCYIECTBIISICTCS TIEPEBOJ ACHEKHBIX CPEICTB MEXY (PH3MUECKUMHU JIMIIAMH — KIIMeHTaMu banka
u kueHtamu [TAO «CoepbaHk».

3uauenus mepmuHos, yKazanHvlx 6 Hacmoswem pasoene Ilpunoocenus 5 xk /Jocoeopy na ebinyck u
obcnyscusanue OAHKOBCKOU NpeOoniaueHHol Kapmbvl «Anenvbcunosas Kapmay, NPUMEHAIOMCSl
moavko 6 pamkax Ilpunoscenus 5 k nacmoswyemy J{o2oeopy.

2. KnumeHT pgaer cBoe corylacMue Ha UCHOJb30BaHUE WICHTH(PHUKATOPA, MO3BOJISIFOIIETO
O/IHO3HAYHO YCTAaHOBUTH €ro Cuera KapThbl, NPH COBEPUICHUU B MOib3y KiueHTa AEHEXHBIX
nepeBosioB nocpeactBoM CBII/Cucremsl muatexxeit u mepeBojoB COepOaHka. 3auncieHue
SIICKTPOHHBIX JEHEKHBIX CPeAcTB Mo mepeBogam mocpeactBoM CBIT/Cuctembl miarexeil u
nepeBogoB CoOepbanka ocymectBisiercss Ha Cuer kaptel Kimenta mo wuaeHTHUKATODY,
MO3BOJISIIOIIEMY OJHO3HAYHO yCTaHOBUTH CueT kapThl KimeHta mosydarens cpenctB, U UHOU
UH(OPMAIIUHU O TIOTyJaTese CPeACTB.

3. B kauectBe muenTudukaropa ucronb3dyercs Homep Tenedona coroBoit cBs3m Kimenra,
SBJISIOIIETOCS MOJTy4aTesIeM JEHEeKHbBIX CPEJICTB.

4.  KiumeHT MOXeT  OTKa3aTbCsl OT  HCIHOJb30BAaHUS/BOCCTAHOBUTH  HCIIOJIb30BaHHE
uaeHtudukaropa ans 3auucienus Ha Cuer kapThl KimeHTa 37IEKTPOHHBIX JIEHEXKHBIX CpPEICTB
yepe3 CBII/Cuctemy miarexeid u nepeBogoB COepbaHKa, T0/aB COOTBETCTBYIOIIEE 3asBICHUE
MOCPECTBOM yCiIyru «Anbha-Mobaiimy/ «Web-view»/ Uareprer banka «Anbda-Kauk».

5.  Jlenexunie mepeBoanl uepe3 CBII ocymecTBasroTCs Ha cUyeTa KIUEHTOB-(QU3UICCKUX JIHII,
OTKPBITHIE B KPEAUTHBIX OpPTaHMU3AIUAX, sBIstonuxcs yqactTHukamu CBII, B Tom uucie Ha cueta
Kimenra banka, OTKpBITBIE KPEAUTHBIX OpraHu3anusax-ydactHukax CBII.
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6.  Jlenexxusle nepeBobl uepes Cucremy ruarexeid u nepeBonoB CoepOaHKa OCyIIECTBISIOTCS
Ha CueTa KJIMEHTOB-(U3NYECKUX JIUL, OTKpbIThIe B COepbanke (B ToM uucie Ha cueta Kinenra
banka, oTkpbIThIC B COEpOaHKe).

7.  Jlenexuwsie mepeBoabl uyepe3 CBIl/Cucremy mnnarexxeii u  mepeBomoB CoOepbanka
OCYILECTBIISIIOTCS. TOJNBKO B pyoOnsix Poccuiickoit depepannu Ha cyera, OTKPBITBIE B PYOIsX
Poccuiickoit @enepaunu. [lannsie nenexusie nepeBos ¢ Konsepceueit/Konpepranueit 1eHEKHBIX
CPEZCTB HE OCYHIECTBISIOTCS. JlaHHBIE IeHEKHbIE TEPEBO/IbI ABISIOTCS 0€30T3bIBHBIMU.

8.  IlepeBomsr uepe3 CBII/Cucremy rtutatexeit u mnepeBogoB COepbOanka, KimeHT Moxer
COBEPILIUTH TOJBKO MOCIE MPOXOKACHUS Y IPOIIEHHON UACHTH(PHUKAIINU, C YIETOM OIpaHUYCHUH,
ycTaHOBJIEHHBIX II. 3.5. JforoBopa.

9. Ilopsinok coBepumieHusi K/iHMeHTOM BHelIHero mnepeBoJa 3JIEKTPOHHBIX [€HEKHBIX
cpeacts 4Yeped CBII/Cucremy miarexeid u mnepeBoaoB CoOepOaHka (3a HCKJIKYEHHEM
IlepesogoB mnmo QR-koay), a Takke 3aumcienuss KIiMeHTY [IeHeKHOro TmepeBoja,
coepmieHHoro yepe3 CBII.

9.1. IlepeBomst Kimuenta wuepe3 CbIl/Cucremy mnnatexxed u mnepeBogoB CoepbaHka,
OCYIIECTBISIOTCS B CIEIYIOIIEM MOPSIKE:

9.1.1. Kuuent Ha MoOuIbHOM yCTpOHCTBE hopmupyet 3asBiieHue «Aibha-Mobaiiny/ 3asBicHue
«Web-view»/ 3asBienue «Anbda-Knuk» u Hampasiaser ero B bank. B 3assienun «Anbda-
Mobaitny»/ BasBiennn «Web-view»/ Sasiennn «Anbda-Kink» Kiuenr ykaspiBaer: Cyer KapThl,
¢ KoToporo OyneT mpou3BeleH MepeBoj; HoOMep TenedoHa COTOBOM CBS3W moiydarens (TOJIBKO
buznyecKoro JuIA); OJUH M3 JOCTYIHBIX OAHKOB IOJIydaTeNsl IUIaTeka M3 CIHCKA, CyMMY
NepeBO/a;

9.1.2. bank Ha ocHOBaHHMHU moyydeHHOr0o OT KinenTa 3asBienus «Asbda-Mobaiin»/ 3asBieHus
«Web-viewy/ BasBrnenus «Anbdpa-Kiauk» Ha nepeBo uepe3 ChIT/Cucremy miarexeit ¥ nepeBoaoB
Coepbanka:

- OCYILECTBJISIET MPOBEPKY JTOCTATOYHOCTH JJIEKTPOHHBIX JECHEXKHBIX CPEICTB Ha YKa3aHHOM B
BasBienun «Anbpa-Mobaiiny/ 3assienun «Web-viewy/ 3asnennn «Anbda-Kimnk» Cuere kapTh;
- pe3epBUPYET AIEKTPOHHBIE JIEHEKHBIE CPEACTBAa HAa yKazaHHOM (CueTe KapThl B COOTBETCTBHUH C
CyMMO# mepeBoja, ykazanHou Kiuentom B 3asBieHnn «Anbha-Mobaitn»/ 3assienun «Web-
view»/ asBiennn «Anbda-Kimky, a Takke ¢ y4eToM KOMHCCHH, YCTaHOBJIeHHON Tapudamu;
9.1.3. B nemsix ucronnenus 3asBieHus «Anbha-Mobaiiny/ Sassinenus «Web-viewy/ 3asBieHun
«Anbda-Kiuk» Ha mepeBo]] 2JIeKTPOHHBIX JeHEKHbBIX cpeacTB uepe3 CBI1/ Cuctemy ruiatexeit u
nepeBojioB COepbanka banHk QopMmupyeT IUIaTeXHBIH JOKYMEHT M Ha €ro OCHOBaHHUH
OCYILECTBIISICT MEPEBOA 3JICKTPOHHBIX JeHEeKHbIX cpenctB 4epe3 CBII/ Cucremy mnarexeil u
nepeBosioB COepOaHKa B COOTBETCTBUM C PEKBU3UTAMHM, yKa3aHHbIMH KIMeHTOM, W B3UMaeT
KOMHCCHUIO B COOTBETCTBHH ¢ Tapudamu.

10. Tlopsinox coBepimienust Kiuentom nepeBoaa neHexHbIx cpeactB 4depe3 CBII mexny
CBOMMHU CYeTAMHU B Pa3HbIX KPeJIUTHBIX OPraHU3alUsAX.

10.1. IepeBoabr uepe3 CBII mexay cueramu KimeHTa, OTKPBITBIMH B Pa3HBIX KPEIUTHBIX
opranuzanusx, spisgommxcs yqactiukamu CBII, MOryT ObITh BBINTOJIHEHBI IPU COOJIIOJIEHUH BCEX
CIENYIOIIUX YCIOBUM:

- KuwmenTt 3apaHee mnpenocTaBiseT KpPEAUTHOW OpraHM3aluu, OOCIYKMBAIOIIEH €ero Kak
OTIIpaBUTEINS NIEPeBOa, MPaBo 0€3 TOMOJHUTENbHBIX PAacHOpsSKEHUH (3apaHee NaHHBIA aKIEnT)
MIPOU3BOIUTH MEPEBO/JI ICHEXKHBIX CPEACTB CO CBOETo cueTa (a B OTHOLIEHUH nepeBoja co Cuera
KapThl - DJIEKTPOHHBIX JICHEXKHBIX CPEACTB) MO TpeboBaHuio KnueHTa, HampaBiIeHHOMY dYepes
KpPEAUTHYIO OpraHu3alnio, 00CIyKMBAIOIIYIO €r0 Kak Mojyvaress nepesoja. B ciydae otcyrerBus
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3apaHee JaHHOTO akIlenTta, Kaxmaoe TpeOoBanue KimeHTa, HampaBlIeHHOE dYepe3 KPEIUTHYIO
OpraHu3aIuio, 0OCIy)KHBAIOUIYI0 €ro Kak MOJydarels NepeBoJia, JODKHO ObITh MOATBEPKICHO
(axuenroBano) KiHMeHTOM KpeauTHOW oOpraHusanuu, OOCITYXKHUBAIOIIEH €ro Kak OTIPaBHUTEIS
nepeBo/a;

- TaHHBIE 0 (PaMUITMH, UMEHH U (TIPH HAJTMYKHN ) OTYECTBE U HOMEpe MoOmIbHOTO Tenedona Kinenra
B KPEOUTHOH OpraHm3anuy, OOCIYKMBAIOIIEW €ro B KauyeCTBE OTIPABUTENs IEpPeBOAa, M B
KpPEeIMTHON OpraHu3aluu, OOCIYy)KHMBAIOLIEH €ro B KaueCcTBE IMOJIydaTelis MepeBO/a, MOTHOCTHIO
COBIIAJIAIOT;

- Ha cuere KimeHTa, OTKPBHITOM B KPEIUTHOH OpraHHM3aluu, OOCITYXHBAIOIIEH €ro B KayecTBE
OTIIPaBUTENS MEPEBO/A, TOCTATOYHO JIEHEXKHBIX CpelIcTB (a mpu mepeBoae co Cyera KapThl —
AJIEKTPOHHBIX JEHEKHBIX CPEACTB) JAJISl CIIUCAHUSI CYMMBI IIepeBOAa 1 KOMUCCUH, YCTaHOBJICHHOMN
Tapudamu TaHHOW KPEAUTHON OpraHU3aliH.

10.2. Tlopsiaok coBepmenusi Kiinenrom yepe3 CBII nepeBoia 1eHe:KHBIX CPEACTB €O cUeTa
B IPYroil KpeauTHON opranu3anuu Ha cBoil Cuer kapThl B banke.

10.2.1. Kuument mocpenctBoM ycayru «Anbda-Mobaitmy/ «Web-vieww/ Wurepuer-banka
«Anbha-Kmuk» hopmupyert 3anpoc (TpeboBaHNe) Ha IEPEBO/I ACHEKHBIX CPEJICTB CO CBOETO CUETA,
OTKPBITOTO B APYTOM KPpeAUTHOM opranu3anuu, Ha cBoit CueT KapThl, OTKpbHITHIN B banke. B 3anmpoce
KrnueHT ykaspiBaeT: 0JIHy U3 JOCTYITHBIX KPEAUTHBIX OpraHU3aIiil U3 CIHCKa, CO cueTa B KOTOPOH
HEOOXOUMO OCYIIECTBUTH MepeBoj; CueT KapThl IJs 3a4MClIeHUs nepeBoja B baHke; cymmy
nepeBoja.

10.2.2. Ecnu panee KimeHT mpenocTaBusl KPeAUTHON OpraHu3allid, OOCIY:KHUBAIOIIEH €ro B
Ka4ecTBE OTIPABUTEIS TIEPEBOJIA, IPABO O€3 JOTIOIHUTENBHBIX PACIIOPSHKEHHUN (3apaHee JaHHBIN
aKIEeNT) CIHCHIBaTh JCHEXKHBIE CpPEACTBA CO CBOEro cuera 1o TpeboBanuio KimeHra,
HarpaBieHHOMY uepe3 baHk, To mocie moaTBepxaeHus banky ycrnenHoi npoBepku u 00padoTku
3arnpoca KpeIUTHON opraHM3alieil, co cuera B KOTOPOH HEOOXOAMMO OCYUIECTBUTH NEPEBOJ,
AIIEKTPOHHBIE JICHE)KHBIE CPEJICTBA 3aUUCIIIOTCS Ha yKazaHHBIH KimenToM B 3ampoce CueTr KapThl
B banke.

B cmyuae otcyrcTBUsI 3apaHee JaHHOTO akIeNTa Ha CIMCAaHHWE JIEHEKHBIX CPENCTB CO CUeTa,
orepanusi nmoATBepkaaercs (akmenrtyercs) KimmeHToM B MOOWMIIBHOM TPHUIIOKEHHWH, HHTEPHET-
0aHKe WM WHOM KaHalle KPeIUTHON OpraHu3ainy, 00CITyKHUBAIOIIEH ero B KaYeCTBE OTIIPABHTEIIS
NepeBo/ia, B TEUEHHE CPOKa JIEHCTBHS 3ampoca, 3aTeM IOociie MOATBEpkaeHusT banky ycnemrHon
NpOBEPKU U 00pabOTKM 3ampoca KpeAUTHOM opraHu3anueil, co cyera B KOTOPOH HEOOXOIUMO
OCYILIECTBUTDH MEPEBOJ], ACHEKHbIE CPEICTBA 3aUUCIIOTCA Ha yKa3aHHbI KnmeHnToMm B 3ampoce
Cuer kapTh! B banke.

10.3. Topsinox coBepumieHusi Knuentom uyepe3 CBII nmepeBoaa 3JIeKTPOHHBIX JeHEKHbBIX
cpeacts co Cuera kapTel B Banke Ha ¢Boii c4eT B APYroi KpeaIUTHONH OPraHu3anuu.

10.3.1. KnueHt uepe3 MOOMIbHOE NMPUIIOKEHHE, MHTEPHET-0OAHK HIJIM WHOW KaHal CTOPOHHEH
KpEeIMTHON opraHu3anuu (GopMuUpyer 3amnpoc (TpedoBaHue) Ha TEpeBO]l SJIEKTPOHHBIX JIEHEKHBIX
cpencts co Cueta kapThl B baHke Ha €ro cueT, OTKPBITHIA B KPEIUTHONH OpraHU3aIiH.

10.3.2. KuueHT MOXeT mpenocTaBuTh baHKy mpaBo (3apaHee JaHHBIA aKIENT) HA CIHCAHUE
JeHeXHbIX cpencTB co Cuera kapThl KnueHnra no ero 3ampocy (TpeGOBaHHIO), HANPAaBICHHOMY B
bank yepe3 KpeUTHYIO OpraHu3alnio, 00CIYKUBAIOIIYIO €ro B Ka4ecTBE MOoIyJaTels NepeBoa, a
TaK)Ke OTMEHHTH paHee MPeNOCTaBICHHBIM baHKy 3apaHee JaHHBIA aKIENT Ha TaKoe CITMCAHME,
M0JIaB COOTBETCTBYIOIIEE 3asBICHHE MOCPEACTBOM yciayru «Aunbda-Mobaitmy/ «Web-viewn/
Nutepuet bank «Anbda-Knuky. 3asBienne nmogaeTcst myTeM BIOOpa B HACTPOHKAX NEPEBOJIOB 10
HOMepy TenedoHa B MOOMIIbHOM TpuiIoxkeHnn «Anbda-Mobaiiny/ «Web-view»/ Uarepaer bank
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«Anbda-Knuk» KpeaUTHBIX OpraHU3alfii, 3alpochkl Ha MEPEeBOJ M3 KOTOPHIX 00padaThIBarOTCA
Bankom 6e3 mononHuTensHOroO noarsepkaeHus Knuentom. KnueHT Takke MOKET MpeaoCTaBUTh
banky npaBo (3apaHee JaHHBIN aKILENT) HA CIIMCAHUE AIEKTPOHHBIX JAEHEXHBIX cpelcTB co Cuera
kaptel Kimenta mo ero 3ampocy (TpeOOBaHUIO), HAlpaBICHHOMY B bBaHK depe3 KpeauTHYIO
OpraHu3aIuio, 00CITY)KMBAIOIIYIO0 €ro B KauecTBe IMOJydyaTess epeBoa, MyTeM yKa3zaHus baHky
IpY MOATBEPKIACHUH (AKIENTe) MepeBoia B MOOMILHOM NPUIIOKEHUH «Ajbha-Mobaitn»/ «Web-
view»/ UnrtepHer banke «Anbda-Kiuk» BbiOOpa O TOM, YTO HpPHU MOJYYCHUH IOCIEIYIOLIHX
3arpocoB, MOCTYMAOIUX U3 JAHHOW KPEJUTHOM OpraHu3aliy, CIEeIyeT MEPEeBOAUTH JCHEKHBIC
cpencTBa 0e3 MoATBEPKACHUS (AKIIETITa).

10.3.3. Ha ocnoBaHuu mnoay4eHHOro 3ampoca KimeHTa, HampaBICHHOTO Yepe3 KPEIUTHYIO
OpraHu3aluio, OOCIY)XKHBAIOLIYI0 €ro B KadyecTBE IoJlyyaTels MepeBoia, baHK ocymiecTBiser
IPOBEPKY HaM4YUs 3apaHee JAHHOIO aKIENTa Ha MEepeBOJ IEKTPOHHBIX JEHEXKHBIX CPEICTB I10
3aIpocy, MOCTYNUBIIEMY U3 CTOPOHHEH KpeIuTHOH opraHu3aunuu. B ciyuyae orcyrcTBus 3apaHee
na"Horo akuenrta Knuenra, bank Hampasisier Push-yBepomiienue Ha MoOuiabHOE yCTpoicTBO
Kmuenra mmu SMS-cooOmieHus Uit MOATBEPkKACHUS (akienrta) B MOOMIBHOM IPHIIOKEHUH
«Anbda-Mobaitm»y/ «Web-viewn/ Hureprer banke «Anbha-Knuk» mepeBoga 3IEKTPOHHBIX
JICHEXHBIX CPE/ICTB B CTOPOHHIOIO KPEIUTHYIO opranuzanuio. [lpu ycnemnHoi nposepke Hanuyus
3apaHee JaHHOro akuenrta Knuenra wiam noarBepxkaeHuu (akuente) KianeHToM B MOOMIIBHOM
npuitokeHun «Ainbha-Mobaiin»/ «Web-view»/ Uutepraer banke «Anbha-Kinuk» nepeBona bank:
- OCYILECTBJISICT MPOBEPKY AOCTATOUYHOCTU SJIEKTPOHHBIX JECHEXKHBIX cpeAcTB Ha Cuere KapThl,
yka3zaHHOM KiImeHToM npu MoATBEpKACHUH WK B YCIOBUSAX 3apaHee JEHHOr0 aKIeNnTa Ha IepeBO
AIIEKTPOHHBIX JICHEKHBIX CPEICTB B CTOPOHHIOI KPETUTHYIO OpPTraHH3aIIHIO;

- pe3epBUPYET IEKTPOHHBIE JCHEXKHBIE CPECTBA Ha yKazaHHOM CueTre KapThl B COOTBETCTBUU C
CyYMMOU IepeBO/1a, yKa3aHHOU KilMeHTOM B 3ampoce, a TAKkKe C y4eTOM KOMUCCUHU, YCTaHOBJIEHHOU
Tapudamu;

- nocie nonydeHus: ot AO «HCIIK» yBenomnenus 06 ycnemsom craryce onepauuu B CbIl, bank
CHHCHIBACT paHee 3ape3epPBHPOBAHHBIC DJICKTPOHHBIE JIEHEXHBIE cperncTBa co Cduera KapThl, U
OCYILECTBIISICT NMEPEBOJI, U yACPKUBACT KOMUCCHIO cornacHo Tapudam.

10.4. Mopsinok coBepmenusi Kiauenrom nocpeacrsom «Aibpa-Mobaiin», UuTtepuer banka
«Anbpa-Knuk» u Jinunoro kadunera «X5 Kapro» IlepeBogos no QR-koay uepes CBII.
10.4.1. ITepeBoast mo QR-koy uepe3 CBIT ocymecTBISIFOTCS B CIIEAYIOMIEM TTOPSIKE:

10.4.1.1. Kinuent nomyyaet ot TCII pexBusutsl nepeBona uepe3 ChII B Bune QR-kona.

10.4.1.2. TTocne Bepudukanuu u Ayrentudukaiuu B «Anbha-Mobaiimy/ JInunom kabunere «X5
Kaptei»/ UntepHer banke «Anbha-Kink» B mopsiike, yctaHoBIeHHOM J[oroBOpoM, B HHTepdetice
MII «Anbda-Mobaiin»/ Jlnanoro kabunera «X5 Kaptew/ Unteprner banka «Anbga-Kink» B
pesyibTare pacnozHaBanus QR-koxa hopmupyercs 3asBienue «Anbda-Mobaitny/ 3assnenue JIK
«X5 Kaprei»/ 3asBiaenue «Anbda-Kinuk» Ha IepeBox mo QR-koxy uepe3 CBII, B xoTopom B
TEKCTOBOM (pOopMaTe aBTOMATHUECKH YKa3bIBAIOTCS 3aK0MpoBaHHbIE B QR-Ko/1e 1 pacno3HaHHbIE
PEKBU3UTHI Ul OCYIIeCTBICHU nepeBoa. B 3aasnennn «Anbda-Mobaiimy/ 3assnenun JIK «X5
Kaptey/ 3assnennn «Anbga-Knuk» KinueHT nommkeH NpoBEepUTh KOPPEKTHOCTh YKa3aHHBIX
PEKBU3UTOB, TIOCJIE YErO HampasiseT ero B baHk.

10.4.1.3. bank Ha ocHOBaHMM noiy4eHHoro ot KimenTa 3asBienus «Anbpa-Mobaiiny/ 3asBiaeHus
JIK «X5 Kaptoei»/ 3asBnenus «Anbda-Knuk» Ha [lepeBon no QR-koxy yepes CBII:

- OCYIIIECTBIISIET MPOBEPKY JOCTATOYHOCTH DIIEKTPOHHBIX JCHEXKHBIX CpeacTB Ha CUeTe KapThl;

- pe3epBUpPYET AIEKTPOHHBIC JCHEXKHbIE cpencTBa Ha Cuere KapThl B COOTBETCTBHH C CyMMOU
nepeBoja, ykazaHuoi Kiuentom B 3asBiennn «Aunbha-Mobaiiny/ 3assiennn JIK «X5 Kaptein/
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3asBnennn «Ambda-Kiuky», a Takke ¢ yueToM KOMHCCUH, ycTaHoBlIeHHOH Tapudamu.

10.4.1.4. B uensax ucnonHeHnus 3asBieHus «Anbha-Mobaitmy/ 3assienus JIK «X5 Kaptei/
3asenenus «Anbpa-Kmuk» Ha IlepeBon mo QR-kony uepes CBII bank ¢opmupyer or umeHH
KinuenTa niarexHplil JOKYMEHT U Ha €r0 OCHOBAaHUU OCYLIECTBIISIET IIEPEBOJ JEHEKHBIX CPEJCTB B
COOTBETCTBUU C PEKBU3UTAMM, yKazaHHbIMU KilneHTOM.

10.4.2. TlepeBombl mo QR-komy uepe3 CBII ocymectBustitorcs Ha OankoBckue cuera TCII,
noakiaroueHHbIX K CBIT.

10.5. Topsinox coBepuieHusi Kiamentom mnocpeactBom «Auabga-Mobaiia», HHTepHeT
banka «Auabsda-Kimk» u JInmunoro kadbunera «XS Kaptep» IlepeBonoB nmo QR-koay uepes
Cucremy miaresxeil u nepesogos Coepoanka.

10.5.1. TlepeBompt mo QR-xomy uepe3 Cucremy rtuiarexxed u nepeBomoB (COepOanka
OCYILECTBIISAIOTCS CIEAYIOIIUMH CIIOCOOaMU:

10.5.1.1. Knuenty B MmoouiasHoM nipuiokenun TCII/na caitte TCI1/mpu ckannpoBannn QR-xoxa Ha
iaTexxHoM TepmuHae omiatsel TCII MoXkeT ObITh IPEI0KEHO BEIOPATh CIIOCO0 OIIAThI MOKYIIKH.
Jiis1 BeIOOpA OmuIaThl MOKYIKHU ¢ Hcnoiib3oBaHueM QR-koza uepes3 CucteMy muiaTexei U nepeBoioB
CO6epbanka Ha rutaTexxHoi crpanuie Knnenty Heo0XxoauMo BbIOpaTh U HakaTh KHONKY "OIUIaTUTh
¢ APay" (u11 MHYIO KHOIIKY C aHQJIOTUYHBIM cofepxkanueM). Ilocne storo Knuenr, B 3aBucumoctu
OT TEXHMYECKOH peanu3aunuu, 1160 BBoIUT cBoil Homep TenedoHa coTOBOW CBs3M, MOCIE YEro
bank nanpaBnser Kmmenty Push-yBemomnenne/SMS-cooOuienne ¢ IlnaTesxHON CCBUIKOM ISt
nepexoaa B MobunsHOe npuinoxenue «Ainbha-Mobaiia» 1 coBeplieHus Iuatexa, 1uoo Kinent
cpasy mnepenamnpasisercas B MII «Anbda-Mobaitmy/Uutepuer bank «Anbspa-Knuk» ms
COBEpLICHMS IJIATEXA.

10.5.1.1.1. Tlocne Bepudukanmum u Ayrentudukanuu B «Anbpa-Mobaimy/UuaTepner banke
«Anpda-Kmuk» B nopsiake, ycranoBieHHoM JloroBopom, B untepdeiice MII «Anbda-Mobaitm»/
Wnrepuer banka «Anbsga-Knuk» B pesynprate pacno3HaBanus QR-kona popmupyercs 3aspieHue
«Anbda-Mobainy/ 3assiaenue «Anbha-Kiuk» Ha [TepeBoa mo QR-koay yepe3 Cuctemy miarTexei
u nepeBogoB CoOepbaHka, B KOTOPOM B TEKCTOBOM (popmare aBTOMATHUECKH YKa3bIBAIOTCS
3akonupoBaHHble B QR-Koie M pacro3HaHHblE PEKBU3UTHI AJI OCYIIECTBIEHUS MepeBoja. B
3asBnennn «Ainbda-Mobaiim»/ 3aseineHun «Anbha-Knuk» KiaumeHT [nomkeH 1poBEpHUTH
KOPPEKTHOCTb YKa3aHHbBIX PEKBU3UTOB, IIOCJIE YEro HampasisieT ero B bauk.

10.5.1.2. Knuent nomyuaet ot TCII pekBu3uTHI epeBojaa uepe3 Cucremy 1miaTexeil u mepeBooB
Co6epbanka B Buse QR-koxa.

10.5.1.2.1. Tlocne Bepudukanuu u AyreHtudukanuu B «Anbpa-Mobaitny/ Jlnunom kaOuHere
«X5 Kaprew/ Unreprer banke «Anbda-Kiuk»/ B mopsake, ycTaHoBieHHOM JloroBopom, B
uHTepdeiice MoouapHoro npunoxenus «Asbha-Mobainy/ Jlnunoro kabunera «X5 Kaptein/
Nntepner banka «Anbha-Knuk» B pesyibrare paciozHaBanus QR-koxa popmupyercs 3asBienue
«Anbda-Mobaitnm»/ 3assnenue JIK «X5 Kaptery/ 3asBienne «Anbda-Kiuk» Ha [lepeBon mo QR-
koay udepe3 Cucremy muatexeil u nepeBonoB COepOaHka, B KOTOPOM B TEKCTOBOM ¢opmare
ABTOMATHUYECKH YKa3bIBAIOTCS 3aKkoJupoBaHHble B QR-Kkoxe M pacro3HaHHbIE PEKBU3UTHI IS
ocymiecTBiieHHs mepeBoga. B 3asenenun «Anbda-Mobaimy/ 3asenennn JIK «X5 Kaptei/
3asBnennn «Anbda-Knuk» KiaueHT 1omkeH MpoBepUTh KOPPEKTHOCTh yKa3aHHBIX PEKBHU3HTOB,
II0CJIE YEro HaIpaBiIsieT €ro B baHk.

10.5.2. bank Ha ocHOBaHMU TOIydeHHOTO OT Kinenra 3asBnenns «Anbpa-Mobaiiny/ 3asBieHus
JIK «X5 Kaptey/ 3asBnenus «Anbha-Kimk» Ha [lepeBoa mo QR-komy uepe3 Cuctemy miarexei
u iepeBoioB CoepOanka:

- OCYUIECTBIIIET IPOBEPKY JIOCTATOUHOCTH 3JIEKTPOHHBIX ACHEKHBIX cpeAcTB Ha CueTe KapThl,
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- pe3epBUpPYET IIEKTPOHHBIC JCHEXHbIe cpeiacTBa Ha Cuere KapThl B COOTBETCTBHUH C CYMMOM
nepeBoja, ykazanHoit Kinuentom B 3asBiennn «Aunbpa-Mobaiiny/ 3assiennn JIK «X5 Kapteiy/
3asBnennn «Anbda-Kiuky», a Takke ¢ yueToM KOMHCCUH, ycTaHoBIeHHON Tapudamu.

10.5.3. B uensx ucnonHenus: 3asBicHus «Ainbda-Mobaimy/ 3assienus JIK «X5 Kaprei/
3asenenus «Anbda-Kmuk» nHa IlepeBox mo QR-xomy uepe3 CucreMy miuaTexeil ¥ mepeBOJOB
Coepbanka bank dopmupyer or mmenu KimeHTa TuiaTeXHBIA JOKYMEHT M HA €r0 OCHOBAHHH
OCYILIECTBIISICT TEPEBOJl JCHEKHBIX CpPEACTB B COOTBETCTBHUH C PEKBHU3UTAMH, YKa3aHHBIMH
Kimenrom.

10.5.4. TlepeBogst mo QR-komy wuepe3 Cucremy tuiatexeir u mepeBogoB CoOepOanka
ocymecTBisitoTcs Ha OankoBckue cyera TCII, moakmodeHHbIX K CUCTeMe TuIaTexeil ¥ mepeBooB
Coepbanka.
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Ipunoxenue 6
Kk JIoroBopy Ha BBINYCK H 00C/Iy’KHBaHHE 0AHKOBCKOM NMPe0NJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,
yTBepaxkaeHHOMY Pacnopsixenuem ot 15.01.2025 Ne 78

IMopsinok npexocraBJieHusi M ucnoJb3oBanus «AlfaPay Ecom»

1. Kimenty B MmoOunbpHOM nipunoxxennu TCIl/na caiire TCII unun naptHepa banka, MoxeT ObITh
MPEIOKEHO  BBIOpaTh  CMoOcoO  OIUIaThl  IMOKYIKH  (TOBapa/paboThl/yCiayru/pe3yabTaToB
MHTEJUICKTYaJIbHON AEATENbHOCTH) WIM WHOTO Iuiarexa. /[y BeiOOpa OruiaThl MOKYIMKH/WHOTO
maTeXxa ¢ ucrnojib3oBanueM «AlfaPay Ecom» Ha mmarexxnou ctpanuie pay.alfabank.ru Knuenty
HEoOX0MMO BBIOpaTh M HaXKaTh KHOMNKY "Oruiatuts ¢ APay" (Miau MHYI0 KHOIKY C aHAJIOTHYHBIM
conepskanueM). [locie atoro KineHt, B 3aBUCUMOCTH OT TEXHUYECKON pean3aiuu, 1100 BBOAUT
cBoii Homep Ttenmedona coroBoil cBs3u, mocie dvero bank nHampasnser Kimenty Push-
yBegomieHne/SMS-cooOiieHne co cchuKoi i nepexoaa B MoOunbHOe mpuiiokenne «Amnbda-
Mobaiim» ¥ COBEpIICHUS IIIaTeka, MO0 cpa3y NepeHarnpaBisercs B MoOUIbHOE TPUIIOKEHUE
«Anbda-Mobaiim»y/NuTepHeT bank «Anbha-Kimmky» 1715 coBepiieHus miaTexa.

2. Ilocne ycnemHoi Bepudukanum n Ayrentuduxanuu B «Anbha-Mobaitmy/UaTeprer banke
«Anbha-Knuk» B mopsjake, yctanoBieHHOM [loroBopom, B uHTepdeiice MOOMIBHOTO NPUIOKESHUS
«Anbda-Mobaitm»/ Marepuer banka «Anbdpa-Kmmk» Kiment BeiOupaer I[IK «AmnenscunoBast
KapTa» Wik OaHKOBCKYIO KapTy CTOpPOHHEH KpEeAUTHOH opraHusanuen (B ciiydae, eciu ee
PEKBU3UTHI OBUTM paHEe COXpaHEHBl MpH coBepmieHnH KimeHtom omepanuii B «Aunbda-
MooGaitmy/Uutepuer banke «Amnbda-Kiank»), ¢ ucnoip30BaHHEM KOTOpOH OyneT Mmpous3BeieHa
oriata, Ju00 BBOAMT PEKBU3UTHI OAHKOBCKOW KapThl, BBINYIIEHHONH CTOPOHHEH KpeIUTHOU
OpraHu3aIyeil, ¢ UCIOIb30BaHNEM KOTOPO OyIeT mpou3BeeHa oraTa (epeuyeHb He0OX O JUMBIX
pekBu3UTOB onpexaensercs bankoMm camocrositenbHO). [lociie BeiOopa 6aHKOBCKO#M KapThl (BBOJIA
PEKBU3UTOB OAHKOBCKOW KapThl) OIUIaTa MOKYIKH/MHOTO IUIaTexa ocyuiecTBisercs KiueHtom
nyTeM HakaTHs KHONMKHA «OrmnaTuTe» (WM WHOW KHOIKHA C aHAJIOTHYHBIM COZIEp)KaHHWEM) B
uHTepdeiice MobunbHOro npunoxenus «Anbha-Mobaitmy/ MatepHer banka «Anbda-Kauky.
CoBepliieHre yKa3aHHBIX BBIIIE JIEHCTBHIA SABISETCS 0€3yCIOBHBIM MTOITBEPKACHUEM COBEPIICHHS
onepaunu KImeHToM 1 OCHOBaHUEM:

- B ciydae omatel ¢ ucnoib3oBaHueMm IIK «AnenscuHoBas kapra» - misg usMeHeHus Ocrtarka
numuta [IK «AnenbcuHOBass KapTa» M MOCHEAYIOIIETO CIHMCAHUS DJIEKTPOHHBIX JIEHEXKHBIX
cpeactB co Cuera KapThl, 10 KOTOPOMY COBEpIIEHA OIepanusi B MOPSAKE, MPEeAyCMOTPEHHOM
orosopowm;

- B CJIy4ae OIUIaThl C MCIOJIb30BaHWEM OAHKOBCKOM KapThl, BBIMYIIIEHHON CTOPOHHEN KpeIUTHOM
OopraHu3aluen, — Il OCyllecTBIeHUsT baHKkoM mponeaypsl aBTOPU3ALMH - 3aIIpoca U MOIYyYEHUs
baHkoM OTBeTa Ha TAaKOW 3ampoc B BUJAE COIVIACHS WJIM 3alpeTa Ha MPOBEJCHHE Olepaluu IO
0aHKOBCKOW KapTe OT 0aHKa-DMUTEHTA KapThl UJIM OT COOTBETCTBYIOIIEH TIATe)KHON cuCcTeMbl. B
Cllydae YCHEIIHOM aBTOpH3alMil CyMMa oOIlepaluu XoJaupyercs (pe3epBUpyeTcs) OaHKOM-
HMHUTEHTOM Ha CYeTe KapThl U YMEHbIIAET OCTATOK (JIMMUT) KapThl HA YKa3aHHYIO BEJIUUUHY.

[Tocne nmomydeHus: 6aHKOM-?MHUTEHTOM KapThl MOATBEPKIACHUS OT COOTBETCTBYIOIIEH IMIATEXKHON

CHUCTEMBl O COBEpIICHHUU OIEPalud C HCHOJIb30BAHUEM KapThl, OAaHK-dIMHUTEHT KapThl 0Oe3

JIOTIOJIHUTEIBHBIX pacnopsbkeHH KimeHTa ocCyIiecTBisieT COOTBETCTBYIOIIME OIEpaluy 10

CIMCAHHUIO CPEICTB CO CYETa KapThl - B COOTBETCTBHM C YCIOBHSMH JOTOBOPA, 3aKIIIOYEHHOTO

Mexny KimeHToM U 0aHKOM-DMHUTEHTOM KapThl, a TaKKe MpaBHJIaMU COOTBETCTBYIOLIEH

r1aTexHou cuctemsl. [Ipu 3ToM orutata mokynok B MoOminbHOM npuiioskennn TCII/Ha caitre TCII
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¢ wucnonb3oBanueM «AlfaPay Ecom» mo GaHKOBCKMM KapTaM, BBITYIIEHHBIM CTOPOHHUMH
KPEIUTHBIMH OpPTraHM3AllUSIMH, BO3MOXKHAa TOJIBKO B Cllydyae MOJTBEPXKICHUS OIepanun ¢
npuMeHeHneM TexHosoruu 3DSecure.

3. o moxarBepknenust KimeHToM omepanuu ormiaTel ¢ ucnojb3oBaHueM «AlfaPay Ecom»
Knuenty npenocraBisieTcss BO3MOXKHOCTh OCYIIECTBHTH IMPHBS3KY CBOEH OaHKOBCKOW KapThl K
IUIATEXHOM cTpaHule pay.alfabank.ru s neneit npoBeieHUs NOCIEAYIOUIMX ONEepaLUii OILIaATHI ¢
UCIIOJIb30BaHUEM JIaHHON OaHKOBCKOW KapThbl nocpeacTtBoM «AlfaPay Ecomy, nHMIIMHPOBaHHBIX
gyepe3 TOT ke Opay3ep M TO K€ YCTPOWCTBO, Yepe3 KOTOPhIE OCYIIECTBIIEHA MpuBs3Ka. s 3Toro
Kiuenty B untepderice MoobunbpHOro nipunoxenus «Anbha-Mobaimy/MaTeprer banka «Anbda-
Knnk» oroOpakaercs BO3MOKHOCTh COXPAaHUTh OAaHKOBCKYIO KapTy s OyAyIIUX MOKYMOK ITyTeM
IPOCTABICHUS «TAJOYKW» HANPOTUB TEKCTa C COOTBETCTBYIOIIMM cojepxaHueM. [lpu
NPOCTABJICHUN «TAJOYKH» B IENAX MPUBA3KH OAHKOBCKOM KapThl HAYKATHEM KHONKU «OTIaTUTh)
(MM MHOHM KHOIIKM C aHAJIOTMYHBIM cojepxkanueM) Kiment npenocrasnser banky cornacue Ha
COXpaHEHHE PEKBU3UTOB OAHKOBCKOW KapThl, B OTHOIIEHWH KOTOPOW OCYIIECTBISETCS MPUBS3KA,
Ha IJIaTeXHON cTpaHuue pay.alfabank.ru. J{ns mocneayromux onepanuii omiaTsl MOCPEACTBOM
«AlfaPay Ecom» c¢ wucmonb3oBaHneM OaHKOBCKOW KapThl, B OTHOLIEHWHW KoTopod KimeHt
OCyIIeCTBUI MpUBA3KY, KiMeHTy Ha miaTtexHoil cTpanulie pay.alfabank.ru Heo6xoaumo BeIOpaTh
U Haxarb KHONKY "Ormuiatute ¢ APay" (MM MHYIO KHOIKY C aHaJOTMYHBIM COJEp)KaHueM), 0e3
JIOTIOJIHUTEIBHOIO  HOATBEP)KJIEHHUsT onepauuu B MOOWJIBHOM  NpMIIOKEHUM  «Auibda-
MoGaitn»/Matepruer banke «Anbda-Kmuk». [IpoBenenue onepannu omiaTel ¢ UCHOIb30BAHUEM
0aHKOBCKOM KapThl, B OTHOLIEHMU KOTOpoil KimeHT ocyuiecTBUI NPUBS3KY, MOMXKET
OCYILECTBIISITHCS B MOOMIIBHOM TIpHIIOsKeHHe/Ha caiire moboro TCII, B KoTOpOM JOCTYIIEH CEpBHC
«AlfaPay Ecomy, He3aBucumo ot Toro npu oruiare B kakoM TCII Obu1a ocyiiecTBiieHa IpuBs3Ka,
C IOATBEP)KACHUEM UM 0€3 MOATBEPKACHUS ONepalliu ¢ MpUMeHeHueM TexHosoruu 3DSecure (B
3aBUCUMOCTH OT HAaCTpOeK TepMuHana B coorBercTBytoiem TCIT).
3.1. Hacrosimum KimeHT moaTBep 1aeT v rapaHTUPYET, YTO MPUBS3bIBAEMasi B COOTBETCTBHH
¢ 1. 3 Hactosuero [IpunoskeHus: 6aHKOBCKas KapTa BBINTYILIEHA HA €ro UMsI K ero 0aHKOBCKOMY
cuery/ Cuery kapThl. KIIMEHT 03HAKOMJIEH M COTJIaCEH C TE€M, YTO OH HE MOKET yKa3bIBaTh B
Ka4yecTBEe MPUBSA3BIBAEMBbIX OAHKOBCKUX KapT OaHKOBCKHE KapThl, BBIMYILEHHbIE APYTHM JIUIaM
WM K 0AHKOBCKHM cueTaM TpeThuX JIML. B ciiydae oOHapysxeHus bankom ¢akra ncrosib30BaHus
0AaHKOBCKOM KapThl, BBIMYILEHHONW IPYroMmy JIMIY MM K OAHKOBCKOMY CYETY TPEThero JuIa,
baHk BIpaBe OTMEHHUTH JNEHCTBHE NPUBSA3KUA. baHK HE HECET OTBETCTBEHHOCTH 3a ONEPALMH,
COBEpILEHHBIE C UCMOIb30BaHUEM IPUBA3aHHOM OaHKOBCKOW KapThbl, €CIIM €€ JIep)KaTesieM He
sBnsieTcss KIMeHT mim eciu c4eT JaHHOW OaHKOBCKOM KapThl MPUHAICKUT TPETHEMY JIUITY.
3.2. Cpok nedcTBHs NPUBSA3KM OAHKOBCKOW Kapbl K IJIaTeXHOH cTpaHuie pay.alfabank.ru
onpezensercs bankoMm camocTosaTenbHO. baHk BhpaBe B 11000€ BpeMsi OTMEHUTH JECTBHE
npuBs3Ku 0e3 oObsicHeHus npuuuH. [Ipu ymanenun cookie-gaiinoB, copMHUpOBaHHBIX U
COXpaHEHHBIX Ha YCTPOWCTBE TIPH OCYIIECTBICHWUW TIPUBS3KH, JCWCTBUE TIPUBSZKH
npekpainaercs. J(efcTBre MPUBSI3KU TaK)Ke MOXKET ObITh OTMEHEHO KITMeHTOM IyTeM yaneHHs
PEKBU3HUTOB paHEe COXpaHEHHON 0AaHKOBCKOW KapThl HA IJIATEKHOM cTpaHuile pay.alfabank.ru.
4. B cnyyae Bo3Bpara/oTka3a OT ToBapa (pabOThl, YCIyTH, pe3yJbTaTOB HHTEIJIEKTYaIbHOU
nesitenbHOCTH) KimeHT momken oOpatuthesi B coorBercTByromiee TCII. Omeparusi Bo3Bpata
JICHEXKHBIX CPEJCTB OCYILECTBIISETCS B COOTBETCTBUH C MPaBUJIaMH COOTBETCTBYIOILEH MIATEXHON
CUCTEMBI.
5. baHK He HeceT OTBETCTBEHHOCTH 3a DAa3HOIJAcHs, B TOM YHUCIE KOMMEPUYECKHE, MEXITY
Knuentom u TCII u/unu cTopoHHEN KpeIMTHOM OpraHu3alle, BHITYCTUBILEH 0aHKOBCKYIO KapTy,
C UCIIOJIb30BaHUEM KOTOpOM Obljia COBEpIIEHA OIIaTa, B TOM YHUCIIE 33 Pa3HOIJIACHsl, CBSI3aHHBIC C
HU3KUM KauecTBOM TOBapa WIM OOCTyKMBaHUS. baHK HE HeceT OTBETCTBEHHOCTH 3a TOBApPHI
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(paGoTbl,  ycmyru, pe3yiabTaThl  WHTEIUIEKTYaJlbHOW  JEATENbHOCTH),  peaJu30BaHHBIE/
npenoctasiieHHbie Knuenty coorBercrBytomum TCII.
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punoxenne 7
Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOM MPeONJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,
yTBepaxkaeHHOMY Pacnopsixenuem ot 15.01.2025 Ne 78

Hcropus nusmeneHui

JloroBopa Ha BBINYCK U 00C/Ty:KMBaHMe 0AHKOBCKOM NMPeJoNJIa4eHHON KapThl «ANleJIbCHHOBAS

KapTa»

Ne Jdata BBeneHus B JeiCTBHE PexBu3utsl [Ipukaza/Pacniopsi:keHus 00
Ne yrBepaxaeHun Jlorosopa
nn
1 Pemakmus Nel or 01.11.2021 Yreepxkaena [Ipukazom AO «AJIbBOA-BAHK» ot
27.10.2021 r. Ne1399
2 Penakmus Ne2 ot 15.11.2021 Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
10.11.2021 r. Ne1491
3 Penakmus Ne3 ot 09.06.2022 Yreepxkaena [Ipukazom AO «AJIb®A-BAHK» ot
06.06.2022 1. Ne 776
4 Penmakmus Ne4 ot 12.07.2022 Yteepxaena [Ipukazom AO «AJIbBOA-BAHK» ot
08.07.2022 Ne 925
5 Pegaximst Ne5 or 16.11.2022 YrBepxkaena Pacnopsukenuem ot 15.11.2022 Ne 2386
6 Penaximst Ne6 or 25.11.2022 VYreepxkaena Pacriopsikenuem ot 23.11.2022 Ne 2486
7 Penmaxims Ne7 or 09.12.2022 Yrepxkaena Pacnopsnkernem ot 08.12.2022 Ne 2703
8 Penmakims Ne® ot 27.04.2023 Yr1Bepxaena Pacnopstxenuem ot 25.04.2023 Ne 1069
9 Penmakims Ne9 or 02.06.2023 Yrepxkaena Pacnopsnkernem ot 01.06.2023 Ne 1485
10 Penaxius Ne10 ot 09.08.2023 VYreepxkaena Pacriopsoxenunem ot 09.08.2023 Ne 2198
11 Pemakmus Nell ot 13.11.2023 Vr1Bepxaena Pacnopsixenuem ot 10.11.2023 Ne 3344
12 Penaxnms Nel2 or 15.01.2024 Yr1BepxaeHa Pacniopsoxenuem ot 12.01.2024 Ne 65
13 Penmaxims Nel3 or 27.06.2024 Yrepxkaena Pacnopsokernem ot 26.06.2024 Ne 2202
14 Pengaknus Nel4 ot 31.07.2024 Yrepxkaena Pacnopsnkernem ot 30.07.2024 Ne 2694
15 Penmaximsa Nel5 or 01.10.2024 Yrepxkaena Pacnopsokernem ot 30.09.2024 Ne 3617
16 Penmaxms Nel6 ot 17.01.2025 VYreepxkaena Pacniopsikenunem ot 15.01.2028 Ne 78
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