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I[OFOBOP Ha BBINYCK H oﬁcnymnBaHne 0aHKOBCKOM npeuonnaqennoifl KapTbl
«AneabCUHOBAasI KapTa» 1

AKIIMOHEPHOE OBIIECTBO «AJIb®A-BAHK» (I'enepanbhas nunien3usi banka Poccum No
1326 ot 16.01.2015, anpec mecta naxoxaenus: 107078, r. Mocksa, yin. Kananuesckas, a. 27),
MMEHyeMoe B JalbHeilimeM «baHk», ¢ OgHON CTOpOHBI, U KIMEeHT, ¢ Apyroil CTOPOHBI, NpHU
COBMECTHOM YIOMHHAHUU B JalibHeileM umeHyemble «CTOpOHBI», 3akiatoumin JloroBop Ha
BBIMTYCK U 00CIyKMBaHWE OaHKOBCKOW MpEOIIaueHHOM KapThl «ANenbCUHOBas KapTa» (nanee —
JloroBop) 0 HIKECIEYIOLIEM:

1. Tepmunsl u onpeaeaeHust

1.1. ABropu3anmsa - coriacue, npenocrasisemoe bankom ans nposeaeHus Omnepauuu c
ucnonszoBanueM IIK «AnenbcuHoBas KapTa» HENOCPEICTBEHHO B MOMEHT IPOBEICHUS TaKou
Onepanuu.

1.2. ABTomjarex - Olepanus ITepeBoJa ICHEXKHBIX CPEICTB C HCIOJIb30BaHHMEM Habopa
PEKBU3UTOB M YCIOBHM IUIaTeka, co3gaHHoro KimeHTOM B 3asBieHMM Ha ABTOIUIATEX
nocpencteoM MIT «Anbsha-Mobaiiny, MatepHer banka «Anbda-Knuky», xpansmerocs B banke u
ucnoapzyemoro KimmeHrom aiis nepuoau4ecKoro nepeBosia JEHEKHbBIX CPEACTB MPU HACTYIIICHUH
3a/laHHBIX 3TUM PaclOpPsHKEHUEM YCIIOBHIA.

1.3. «Auabda-Mobaiin» — ycnyra banka, npenocrasmsromas Kiouenty mno ¢dakty ero
Bepudukanmmmu m AyreHTH(HUKAIMA BO3MOXHOCTh JUCTAHIIMOHHO TPU TOMOIIHM SJIEKTPOHHBIX
CPEICTB CBSI3H OCYLIECTBIIATH JEHCTBUS U ONIEPALINH, IIPELYCMOTPEHHBIE HACTOAILMUM J[oroBOpoMm.
1.4, «Aabpa-Yex» - ycnyra banka no HampasieHuto yBegoMieHus B Buae SMS-coo01ienus Ha
Howmep tenedona coroBoii cBa3u KimenTa, a npu Hanmuuu Takxke nojxiaoueHHoro MIT «Anbda-
Mobaitny no Hanpapnenuto Push-yBenomnenns Ha MoOuiibHOE YCTPOHCTBO (C TOMOIBI0 KOTOPOTO
ocymectBisiercss goctyn k MII  «Anbpa-Mobaitn» uiaM  OCyIIECTBIsIEMBIH MOCPEACTBOM
MoobunsHoro mnpunoxenuss AKEY nocryn k WurepHer banky «Anbda-Knuk») wn/umm
yBenomiieHuss B Bue SMS-coobmenuss Ha Homep tenedona cotoBoit cBsa3u Kimenra,
cojepkamiero MH(opmanuio 00 omepanusx, COBEpLIEHHBIX ¢ ucnosb3oBaHueM 1K
«ATIIeTbCUHOBAsI KapTay.

1.5. AyrenTndukanms - yJocTOBEpeHHE NpPaBOMOUYHOCTH oOpamieHus Knuenra B bank ans
cosepuieHust Onepauuii U Apyrux aecTBuil B paMkax Jlorosopa, u/nim nosydeHust UHGopMauu
1o 11K «AnenscuHoBas kapTa» B OPsJIKE, YCTAHOBIEHHOM B Jlorosope.

[Topsinox Ayrentudukanuu ycranonneH B [Ipunoxenuu 1 x Hacrosemy Jlorosopy.

1.6. Baaasl - pacueTHbIE €IWHUIIBI, 3aUHCIsIeMble OOHYCHBIN Ha cueT YuacTtHuKa [Iporpammel B
cootBercTBUM C [IpaBunamu [Iporpammsl.

1.7. Bbauk - AKIMOHEPHOE OBHIECTBO «AJIb®A-BAHK» (AO «AJIb®A-BAHKY),
smuteHT [IK «AnenbcnHoBas kapTay.

1.8. Baoxuposka IIK - npouieaypa ycranoBieHus: bBaHkOM TEXHHUECKOTO OTpaHHUYESHHS, B T.Y. TI0
nHunatuee Knnenra Ha coBepiienne Onepannii ¢ ucnosnabzoBanueM 11K «AnenbscuHoBas kapTay,
npexycMaTpuBarolias oTkasz banka ot nmpenocTaBiieHuss ABTOpU3AlINU.

1.9. Bepudukauus - ycraHoBienue nuyHocTH Kimentra mpu ero obOpamenun B bank s
coBeplIeHHs] 0aHKOBCKHX OIepalyil U Jpyrux aecTBuil B pamkax Jlorosopa.

[Topsinox Bepudukanuu ycranosnen B [Ipunoskenun 1 x Hactosmemy Jlorosopy.

1 1o 01.10.2024 JToroBop 0 MOPSIKE BBIMYCKA U 06CTyKUBAHHS OAHKOBCKOM MPEIOIUIAYEHHON KaPThl «ATIEIbCHHOBAs
KapTa» UMeHoBaJIcs JloroBop 0 MOpsiKe BBITYCKa ¥ 00CTy )KHBaHMsI 0aHKOBCKOI NpeotuiaueHHOM KapThl «X5 Kapray.



1.10. BupTyajbHbIi TOKEH - CTPOKa CUMBOJIOB, aBTOMAaTHYECKU FeHEPHpyeMasi U HarpasisieMas
bankom ©Ha MobOunpHOEe ycTpoiictBo Kimenrta, wucnonb3yemas s Bepudukanum u
Ayrentudurarmu. Cpok ngedictBust BupTyanbHOro TOKeHa ycCTaHaBIUBaeTcs baHKoM
CaMOCTOSITEIIBHO.

1.11. Bxoa mo QR — cnoco6 Bepudukanun u Ayrentudukanuu B UntepHer banke «Anbda-
Kink».

1.12. 1K «AmeJbcuHOBasi KapTa»? - pacueTHas (neOerosas) GaHKoBckas Kapra Beipyuaii+X5
Kapra-Mastercard-Worldwide mnm Ilepexpécrok+X5 Kapra-Mastercard-Worldwide, pacuernas
(neGeroBast) 6ankoBckas kapra X5 Kapra-Ilstepouka-Mastercard mwmm X5 Kapra-IlepekpecTok-
Mastercard, a taxxe pacuetHas (nederoBasi) OaHkoBckas kapra X5 Kapra MUP, Beimyckaemast
bankowm Ha ums Kinenrta u nosposistronias Kimuenty 6vith yaactHukoM [Iporpammer. C 08.12.2022
I. TMPEKpalaeTcsi BBITYCK pacueTHHIX (Ae0eTOBBIX) OaHKOBCKHX KapT BripyuaiitX5 Kapra-
Mastercard-Worldwide u Ilepekpécroxk+X5 Kapra-Mastercard-Worldwide. C 31.07.2024 r.
MPEeKpaIaeTcss BBIMYCK pacyeTHBIX (1e0eToBbiX) OaHkoBckux kapt X5 Kapra-IlaTepouka-
Mastercard u X5 Kapra-Ilepekpecrok-Mastercard.

C 01.08.2024 r. u3 mepeuHsi ANEIbCHHOBBIX KapT BBIITYCKAeTCs TOJIBKO pacueTHas (neGeToBas)
kapta X5 Kapra MUP.

1.13. 3asBuTeNb - (pU3MUECKOE JIHIIO, SBISIONIEECS TpaxaaHnHoM Poccuiickort Denepanuu u
PE3UIEHTOM (B COOTBETCTBHM C BAJIIOTHBIM 3aKOHOAATEIBCTBOM) HCKIHOUUTENBbHO Poccuiickoit
®denepannu, 0OpaTUBIIEECs AJIs 3aKII0UEHUs HacTosero Jloropopa.

1.14. UnenTuduranust - COBOKYIHOCTb MEpPONPHUATHI IO YCTAHOBJICHHIO OIPEAETICHHbIX
@®enepasibibiM  3akoHOM 0T 07.08.2001 Ne 115-®3 «O mnpoTUBOAEHCTBUM Jeraiu3anuu
(OTMBIBaHMIO) J0XO/OB, IMOJYYEHHBIX HPECTYINHBIM IyTeM, M (PMHAHCUPOBAHUIO TEPPOPU3IMA»
ceenenuii o KimeHrax, WX TPEACTaBUTENAX, BBITOAONpPUOOpETaTENsIX, OcHeDUIIAPHBIX
BJIA/IEIbLAX, 110 IOATBEPKACHUIO JOCTOBEPHOCTH 3TUX CBEACHUN C MCIIOIb30BAaHUEM OPUTHHAJIOB
JIOKYMEHTOB U (WJIM) HaJJIexXaluM o0pa3oM 3aBEpPEHHBIX KOIUH.

1.15. UnTepHer Bank «Auabpa-Kauk» — ycnyra banka, npenocrasnstomas Knuenty no ¢akry
Bepudukanuu u AyreHTH()HUKAIMNA, BO3MOXXHOCTh JUCTAHIIMOHHO TPOBOIUTH OAHKOBCKUE M MHBIC
orepalnuu, npeaycMoTpeHHsle JloroBopoM. B peknamMHbIX M MH(POPMALMOHHBIX MaTepHaiax, a
Takke npu koMMmyHukanuu ¢ Knuenrom MutepHer bank «Anbda-Knnk» MoxeT MMeHOBaThCs
Nntepner bank «Anbda-Onnaiiny.

1.16. Kapra YuacrHuka - kaprta [Iporpammsr JlosutbHOCTH, MMEIONIAass YHUKAIBHBIA HOMED
ITporpaMMsbl 0OsIBHOCTH, KOTOpas B coorBercTBUM ¢ IlpaBuimamu [Iporpammsl ciykuT Uit
uaeHTuukamuu YuactHuka B IIporpamme. Kapra VYuacTHuKa mNo3BOJII€T HaKaljUBaThb M
cnuceiBath bamuiel B coorBeTcTBuM ¢ [IpaBuiiamu [Tporpammer.

1.17. Kaprounblii TOKeH - BupryanbHoe mnpezacrasieHue IIK «AmnenbcuHOBas KapTta» B
[TnaTe;xHOM MOOMIIBHOM cepBHUCe, co3/1aBaeMoe KIIMeHTOM caMOCTOSTENFHO U co/ieprKaliiee Habop
pexBusuToB [IK «AnenbcuHoBas kaprta», XpaHsmuiics B [lnaTexHOM MOOMIBHOM CepBHCE,
UCTIOJIb3YeMbIH JUTsS TpOoBeieHus1 OeCKOHTAaKTHBIX Oneparuii ¢ ucnonabszoBanueM texHonoruu NFC.
Jns wucnons3oBanus Kaprounoro TtokeHa MooOunsHoe ycerpoiictBo Kimenra AomkHO
noanepkuBath TexHonoruto NFC.

1.18. KiameHT - cOBEpIICHHOICTHUH 3asBUTEIh, TPUHSABIINNA M MPUCOCTUHUBIINICS K YCIOBHIM
Horosopa.

1.19. Kmou «Webauthn» - crenepupoBanHas (BbimymieHHas) MOOWIBHBIM YCTPOHCTBOM
YHUKaJIbHas MOCIIEeI0BATEeIbHOCTh OYKBEHHO-IIM(POBBIX CHUMBOJIOB B LIEJSIX MPOXOXKACHUS C €€
nomouibio npoueaypsl Bepubukauuu n Ayrentudukanuu B Unrepuer banke «Anbda-Knuk» u
JInunom kabunete «X5 Kaptoi».

2 J1o 01.10.2024 «JIK «AnenscuHoBas KapTa»» UMeHoBanack 1o texkcty Jorosopa «JIK «X5 Kapra»».
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1.20. Kiarou npoBepku «Webauthn» - yHHKaIbHAs MOCIEIOBATEIBHOCTh OYKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, OHO3HAuHO cBs3aHHas ¢ Kimiouom «Webauthn» u mpenHazHaueHHas A7 MPOBEPKU
noyHHOCTH Kittoua « Webauthn».

1.21. Kog «Aabpa-Mobaiii» - uzBecTHas ToJbKO KiMEHTy mocienoBaTeabHOCTh HU(PPOBBIX
CHUMBOJIOB, CBsi3aHHasi ¢ MoOwiIbHBIM ycTpoiicTBoM KimeHTa (C MCHOIB30BaHHEM KOTOPOTO
ocymectBisiercss goctyn kK MII «Anbsda-Mobaitny), Mo3BOJISIONIAs OJHO3HAYHO TPOU3BECTH
Bepuduxammio n Ayrentudukanuio Knumenrta npu ucnonszoBannu Kimuenrom MIT «Anbda-
Mobaitn». Kom «Anbda-Mobaiim» MOXeT OBITh HCIOJB30BaH Ha OIHOM WM HECKOJBKUX
MoOOWIIBHBIX YCTPOMCTBAX.

1.22. KogoBoe CJI0BO — TMOCIIEIOBATEILHOCTh OYKBEHHO-IIU(POBBIX CHUMBOJIOB, YKa3bIBagMasi
Knuentom banky, peructpupyemas B 6a3e naHHbeix banka u ucnonssyemas nis Bepuduxanum u
Ayrentudukanuu Kmuenra B KL, KomoBoe coBo JOMKHO COCTOSITh U3 apadckux nudp u OykB
KHUPUUTHYIECKOTO W/WIIH JJAaTUHCKOTO alipaBuTa, HO HE Oojiee 35 (TpuaLaTu MATH) CUMBOJIOB.

1.23. Komnpomerauusi - ¢$akT JOCTyna MOCTOPOHHEIO JHIA K 3allUIIaeMON WH(pOpMAaIUU:
pekBu3HuTaM 0aHKOBCKO# KapThl, [IMH-Kko1y, ydeTHBIM qaHHBIM 17151 AocTyma B «\Web-viewy/ B MIT
«Anbha-Mobaiiny/ Uatepuer bank «Anbda-Kimk», Homepy Tenedona coroBoii cBsizu Kinenra,
ykazanHomy KimentoM nipu 3axnroueHuu Jlorosopa, u T.11., @ TAK¥Ke MOJA03PEHHUE HA HETO.

1.24. KonuBepTauusi - nporeaypa nepecuera CyMMbl, HOMAHUPOBaHHOH B pyOisix Poccuiickoit
®denepaunu, B CyMMY, HOMUHUPOBAHHYIO B HUHOCTPAHHOM BalIOTE, UM CYyMMbl, HOMUHUPOBAHHOM
B HMHOCTPAaHHOW BaJll0OT€, B CyMMYy, HOMUHUpPOBaHHYyI0 B pyOisx Poccuiickoit ®enepamnuu, c
MCIIOJIb30BaHMEM Kypca MHOCTPaHHOM BaIOTHI K pyouto Poccuiickoit denepanuu.

1.25. KonTakTHblii neHTp (1ajee - KII) - cucrema nporpaMMHO-anmapaTHbIX KOMIUICKCOB baHka,
no3Bossrommas Kirenty nocpeicTBoM Tee)OHHOTO KaHalla B aBBTOMAaTHYECKOM PEKUME H/HUITU MTPU
Y4aCTHH OIepaTopa IUCTAHIMOHHO IIOJNy4aTh CIPAaBOYHYI0 M HHYI uHpopmammoo. Homep
tenedona KII 8-800-505-20-00.

1.26. JInunbiii kaouner «X5 Kaptei» - «Web-view» moctynHbiii B pesysibrare mepexoja co
crpanuibl caiita https://Ik.xScard.ru/.

1.27. Jlorun — YyHUKaIbHAas IOCJIEIOBATCIILHOCTh OYKBEHHO-IIM(POBBIX CHUMBOJIOB  C
UCMOJIb30BaHUEM JIaTUHCKOro andasurta, co3gaBaemass KimeHTOM caMOCTOSITEIbHO H
no3Bosisgomas npoussectu Bepuduxanuio Knnenta B ycraHoBieHHbIX J[OroBopom ciyyasix.
Jlorun, BBeZeHHbIM KimeHToM mnpu npoxokaeHWH mpouenypsl Bepudukanum, g0mKeH
cooTBeTCTBOBaTh Jloruny, coznanHomy KimeHtoMm u copepxaiieMmycsi B UHQOpMalMOHHON 0ase
banka.

1.28. Moouabnoe mnpuiaoxkenue AKEY - mporpaMMHOe oOecrieueHre, YCTaHaBIMBACMOE
Knuenrom Ha MoOuUIBHOE YCTPONCTBO B LENAX NMPOXOXKAEHUS C €ro MOMOILBIO MPOLELYpPbI
Bepugukauuu u Ayrenruduxanuu B Uutepuer banke «Anbga-Kiauk» u 1ocTaBKky HanpapiIsieMbIX
bankom Push-yBenomnenunii. JloctaBka Push-yBenomnenuii siBisercss CHCTEMHOM HAcTpOHKOHN M
BKJIIOUAETCs BO BpeMsi ycTaHOBKM MoounbsHoro npunoxxkenuss AKEY. Push-yBenomienus B pamkax
yenyru «Anbda-Uek» MOryT HampaBisThes nocpeacTBoM MoOunbHoro npuioxkenust AKEY,
TOMbKO eciu yciyra «Anbda-Uek» mnonkmoduena KnweHTOM B MOpsAKe, yCTaHOBIEHHOM
Jorosopom.

1.29. Mo6uabHoe npuiioxeHue «Auabda-Mobaiia» (MII «Aabda-Mobdaiiny) - mporpaMMHOe
obecnieuenue banka, ycranasnuBaemoe Knuenrom Ha MoOMIIbHOE YCTPOMCTBO B LIETSAX MOTY4YEHUS
yeiryru «Anbda-Mobaiiny; MIT «Ansha-Mobaitn sBiseTcs DIEKTPOHHBIM CPEICTBOM IIIaTeXka.
[Topsimox moakiroueHusi, ucnoib3oBanus U oTkmoueHuss MII «Anbda-MoGaiin» ycTaHOBIEH B
[Tpunoxxenuu 2 k HacTosimemMy Jlorosopy.

1.30. MoounabHoe npuiaoxenue «X5 Kapra» (MII «X5 Kapray) - mporpammHoe o0ecrieueHue
banka, ycranaBmuBaemoe Knumentom Ha MOOMIBHOE YCTPOMCTBO B IENSX MPOXOXKIACHHUS C €T0
NOMOIIIBI0 Tiponienypsl Bepudukanun u Ayrentudukanuu B Jluunom kabunere «X5 KapToi».
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1.31. Mo6uabHOe YCTPOIiCTBO - MOOWIBHBIN TenedoH (TeneOH COTOBOM  CBSI3H),
nojnepxkuBaomuii - texHomoruto  JavaTM  MIDP  2.0., cmaprdoH nubO0 IOTOJHEHHBII
(YHKIMOHATBHOCTHIO KAPMAHHOTO MEPCOHATBHOTO KOMITBIOTEPA MM TUTAHIIETHBINA KOMITBIOTED.
1.32. Homep Tesiedpona coroBoii cBsizu Kimuenra/3asiBuress - Homep TesneoHa COTOBOM CBSI3H,
yka3piBaeMblii Kiimentom/3asButenieM B TOKyMeHTax, opopmisiemblx Kimentom/3asBureneM 1o
dopmam, ycTaHOBIeHHBIM baHkoMm, peructpupyemblii B ©6a3e naHHbIXx banka, a Takxke
UCTIOJIB3YEMBIH NP MOJKIIOUEeHNH U ucnonb3oBanun MII «Anbda-Mobaitn», Uurepuer banka
«Anbda-Kimuky», «Web-viewy, yeayru «Anspa-Ueky», MIT «X5 Kapra». Homep tenedona nomken
MPUHAUIEKATh K HAIMOHAIBHOM CETH IMOABUKHOM CBSI3U POCCUHCKOW CHCTEMBI HYMEpPALMH.
Knuent/3asBurens rapaHTHpyeT, 4TO YKas3biBaeMblii MM Homep TtenedoHa COTOBOM CBs3H
Knuenra/3aasurens npunaaiexut Kinuenty/3asBUTENIO U UCTIONIB3YETCS TOIBKO UM JIMYHO.

1.33. OnHopa3oBblii apoJib - u3BectHas KimeHTy mocnenoBaTenbHOCTh MU(POBBIX CUMBOJIOB.
Hcnonb3yeTcs Ha yCIOBUAX, YCTAHOBIEHHBIX /[oroBopoM.

1.34. Ocraroxk aumura - ocratok I/IC B pyossix Poccuiickoii deneparuu, B mpeeiax KOTOPOro
bank mpuHuMaer Ha ce0si 00s3aTeNbCTBA MO IMEPEBOJY ACHEKHBIX CPEACTB B CYET OILUIATHI
Pacxomnbix omeparuii, coBeplIeHHBIX ¢ ucnoyib3oBaHueM [IK «AmnenbcruHOBas KapTa», a Takke
coBepieHHbIX ocpeactBoM MIT «Anbda-Mobaiiny», Marepuer banka «Anbba-Kimnk» nim « Web-
View», ¢ y4eToM CyMM, COBEpILCHHBIX paHee PacxomHbix onepanuii. OCTaTOK JIMMHTA B MOMEHT
Boimaun [IK «AmnenscuHoBast kapta» Knmenty coctaBmser 0 (Homb) pyoOuseln Poccuiickoii
®denepauuu.

1.35. Onepanus - Pacxognas onepanus, Onepanus nonoiaHeHus, Onepanus Bo3BpaTa Wik UHas
Omnepanus B pyoisix Poccuiickoit @eneparuu ¢ ucrnonb3oBanueM 1K «AmnensCHHOBAs KapTay UITU
npoBoaumMast mocpeactsoM MIT «Anbda-Mobaiiny, Untepuer banka «Ansha-Kiuky, win «Web-
Viewy, eciti yTOYHEHHE KOHKpEeTHOTO BH1a Oniepaliui He TpedyeTcst uCXost U3 ycaoBuii JloroBopa.
1.36. Onepanus Bo3BpaTa - yBennuenue Ocrtarka JIMMUTA 3a CYeT Bo3BpaTa KIIMEeHTy HeHEeKHBIX
cpenctB TCII B pybnsx Poccuiickoit denepanuu, B paMKax paHee COBEpIICHHON PacxomHoii
Omnepanuu, B cBs3u ¢ HenpenoctasieHueM TCII Vemyr/otkazom oT Yciayr WM 1O HMHBIM
OCHOBAHMSIM, MPETyCMOTPEHHBIM 3aKOHO1aTeNIbCTBOM Poccuiickonn denepanumu.

1.37. Onepanus nonoJiHeHus - ypenudenne Ocratka 1umuTa B pyossix Poccuiickoit deneparuu
nocne nonydeHus Knumentom PexBusutoB IIK  «AmnenbcuHOBass —kapTa» — crocoOow,
IIPEAYCMOTPEHHBIM J[0rOBOpOM.

1.38. Mapoab - wm3BecTHass ToNbKo KIMEHTy TOCIEIOBATENBHOCTE IHU(PPOBBIX CHUMBOJIOB,
cBsizaHHas ¢ Homepom Ttenedona coroBoil cBa3u Kimenra. Mcmonb3yercs Ha yclIOBHSX,
YCTaHOBJICHHBIX HactosmuM JloroBopom. Kimenty HampaBnsercs SMS-coobmieHue ¢
OnnHopa3oBbIM MaposieM, GopMupyeMbiM baHkoM 1715t MOATBEPKASHHS YCTaHOBKHK/cMeHBbI [1aposs.
Hogeiii Ilapons cuMTaercs ycrnemrHo YCTaHOBJIEHHBIM Mocie BBojga OmHOpa3oBOro mapods,
HanpaBieHHoro bankom Ha Homep Tenedona cotoBoii cBsi3u Knuenra, ecinu takoir O 1HOpa30BBIif
napoib coBlagaer ¢ BBeAeHHbIM KiimenTom OgHOpa30BBIM IMapojieM M BpeMs €ro BBOJa HE
UCTEKJIO.

1.39. Mapoap «Aabga-Kauk» — u3BectHas Tonbko KiMeHTy mocienoBaTenbHOCTh an(aBUTHO-
1M(POBBIX CUMBOJIOB, CBsI3aHHAs ¢ co3MaHHBIM KimenTom JIOTMHOM, MO3BOJISIONIAsT OJHO3HAYHO
npou3Bectn AyrteHtudukanuo Kiuenta npum wucnons3oBanuu Kiuentom WuTtepHer banka
«Anbda-Kmuky.

1.40. TlepeBoa mo QR-Koay - pa3HOBUIHOCTH MEPEBOJOB JICHEKHBIX CPEACTB, NOCTyNHast B MII
«Anbda-Mobaitm» w/mmu B «Web-viewy w/umum  Uuatepuer-banke  «Anbda-Kimk» ¢
HCIIoTb30BaHueM nHQpopMmanuu B Buae QR-koa a1 ocyiecTBiIeHus mepeBoa.

1.41. IIMH-koa - CeKpeTHbIH MEepPCOHAIbHBIM HMACHTU(DUKAIIMOHHBI HOMEp, Ha3HayaeMbIH
Knuentom kaxmoit [IK «AmnenbcuHOBast KapTa» B MHAUBUIAYATBHOM THOPSJIKE, SBIISIOLIUICS



aHasmoroM coOctBeHHOpyuHOM moamucu Kmmenra. ITMH-kox camocTosTensHO Ha3Ha4YaeTcss U
ycraHaBiuBaeTcst KiimeHToM B opsijike, yCTaHOBJIEHHOM HacTosIUM /loroBopom.

1.42. TInn-kon AKEY — wm3BectHas Tonpko KimeHTy mociemoBaTelbHOCTh U3 4 (YETBIpEX)
IU(POBBIX CUMBOJIOB, HeoOXxoauMas 11 Bepudukanuu u Ayrentudpukanuu B Untepuer banke
«Anpda-Knuky», ecnmu Takas Bepudukamus u AyreHTHUKANUsS TPOBOIATCS IMOCPEICTBOM
MoobwuibHOTO npuioxkenus AKEY.

1.43. Mnarexxnas cucrema — Mastercard, Mup.

1.44. IlnaTexHblii MOOWJIBHBIH CEPBHC - CEpPBUC, IMPEAOCTABIAEMBI  CTOPOHHUMH
HEKPEJIMTHBIMH, B T.4. MHOCTPaHHBIMH, opranm3anusMu (Samsung Pay, Apple Pay, Google Pay,
Garmin Pay, Mir Pay u npyrumn), a B yactu «AlfaPay NFC» - baakom Bo B3aumoeiictsuu ¢ AO
«HCIIK», Knuentram, mo3BOJSIOMNWA HCIIONIB30BaTh MOOHMIBHOE YCTPOMCTBO JUIsl MPOBEIACHUS
oriaTel KapTOUHBIM TOKEHOM.

1.45. IInardopma «Alfa Message» - «Web-viewy goctymnsiii B CepBrcax 00MeHa MTHOBEHHBIMHU
COOOILIEHUSIMH.

1.46. IlpaBuna IIporpammsl - CBOJ IpaBWJl, ONPEIEIAIOLUIMX YCIOBUSA M MOPSIOK y4acTHs IO
26.06.2024 (BxirouutenbHo) B IIporpamme JlosmbHocT «X5 Kity0», pazMenieHHble 10 agpecy:
https://club.x5.ru/docs/X5Club_loyalty rules 5.pdf?csrt=18406869979233488938, a ¢ 27.06.2024
CBOJI MpaBUJ, OINPEACISAIOUIMX YCIOBUS WU MOpsiioK ydactus B KoanuumonHol mnporpamme
JOSTIBHOCTH «ATEJIBbCUHY, YCIOBUSA KOTOPOM pa3MelleHbl 10 ajipecy www.myapelsin.ru.

1.47. Ilporpamma JlosiabHocTu (Ilporpamma) - no 26.06.2024 (BK/1H0UUTEIBHO) MOTHUBAIIMOHHAS
nporpamma «X5 Kiy6», a ¢ 27.06.2024 - KoanuunoHHasi mporpaMma JOsIbHOCTH «ATIEITECUHY.
1.48. TIK «AneabCHHOBasi KApTa» ° - IOINOIHsAEMas IIpeIoIIaueHHas kapTa Beipyuaii+X5 Kapra-
Mastercard-Worldwide wmu Ilepekpectok+X5 Kapra-Mastercard-Worldwide, nomnosHsemast
npenorutadennas  kapra XS5 Kapra-Ilarepouka-Mastercard mmm X5  Kapra-Ilepekpectok-
Mastercard, a Takxe nomnosHsemMast ipeoriadeHnas kapra X5 Kapra MUP, Beinyckaemas bankom
0e3 MaTepuaJbHOIO HOCUTEIS, SBJSIOLIASCS 3JEKTPOHHBIM CPEICTBOM ILIATEXa, MCIHOJIb3yemast
JUISl OCYIIIECTBIIEHUS ONEpaLuid, mpeaycMoTpeHHbIX DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-
@3 «O HaunMoHAIBHOM I1aTeXHOM cucteMe» (aanee — 3akoH Ne 161-D3) u no3Bossromas Knuenry
ObITh  YuacTHukOM Ilporpammel. Ilpennasnadena st coBepiueHus PacxoiHbIx omepauuii B
npeaenax Ocratka nuvurta. bankoBckuit cyer mpu Bbinmycke [TK «AmnenbcuHOBas kapta» He
orkpbiBaercsa. C 08.12.2022 r. mpekpamaercsi BBITYCK IOMOJIHAEMBIX IMPENOIUIAYEHHBIX KapT
Bripyuaii+X5 Kapra-Mastercard-Worldwide u [Tepekpecrok+X5 Kapra-Mastercard-Worldwide. C
31.07.2024 r. npekpariaetcs BBITYCK MOMOIHAEMbIX MpeaomiaueHHbIX kKapT X5 Kapra-Ilatepouka-
Mastercard u X5 Kapra-Ilepekpectok-Mastercard. C 01.08.2024 r. u3 nepeuns [1K «AnenscuHoBas
KapTa» BBIIYCKA€TCs TOJIBKO NOMOIHsAeMas penoruiadyeHHas kapra X5 Kapra MUP. C 01.10.2024
I. TIpeIoTJIadeHHas BUpTyanbHas 6ankoBckas Kapra Beipyuaii+X5 Kapra-Mastercard-Worldwide,
[Tepexpécrok+X5 Kapra-Mastercard-Worldwide, X5 Kaprtei-IIsatepouka-Mastercard, X5 Kapra-
[Tepexpecrok-Mastercard, X5 Kapra MUP B peksnaMHBIX U MHPOPMAIIMOHHBIX MaTepuaiax, Ipu
KOMMYHHKaluu ¢ KiueHTtoMm, B mpaBuiaX CTUMYJIUPYIOIIUX MEPONPHUATHHA, B KIMEHTCKUX
JOKyMEHTax, a Takke B Tapudax banka MoXeT HMMEHOBaThCS IMpeAoIUIayeHHas KapTa
«ATIeIbCUHOBAS KapTay.

1.49. PacxonHasi omepaunmsi - J00as omepanus C Hcroib3oBaHweM PekBusutoB [1K
«AnenscuHoBasi kapra»/ Kaprounoro tokena/ MIT «Anbda-Mobaiiny/ UaTepaer banka «Anbda-
Knux»/ «Web-view» B pyomsx Poccuiickoit ®@enepannu, CBs3aHHAs C OIUIATOM YCIIyTH WA
COBEPLICHHUEM I1EPEBOJIA ACHEKHBIX CPEJCTB, OCYIIECTBIISIEMAsi B COOTBETCTBUHU ¢ J[0OroBOpOM.
1.50. PekBU3MTHI KAPThI - COBOKYITHOCTb BCEX HIJIU OTACIBHBIX peKkBU3UTOB [1K «AnemsciuHoBas
kaptay», Homep 1K «AnenscunoBas kapta» (16 mudp), CVC2, cpok neiicrus I1K «AnenscuHoBas
KapTay.

300 01.10.2024 «ITK «AnenbcuHOBas KapTam» UMeHoBaiack o tekety Jlorosopa «I1K «X5 Kaprany.
5


https://club.x5.ru/docs/X5Club_loyalty_rules_5.pdf?csrt=18406869979233488938

1.51. Caiit banka - caiit banka B Cetu MHTepHeT no agpecy: https://alfabank.ru.

1.52. CepBuc oOMeHa MIrHOBEHHBIMH COOOIIEHUSIMM — WH(OPMAIMOHHBIC CUCTEMBI W/WIIH
IPOrpaMMbl CTOPOHHUX OpraHW3aluil, INpeAHAa3HAuYEHHbIE Ul IpUeMa, Iepenadud M (WiIH)
00paboOTKK 3JEKTPOHHBIX COOOIIEHUH B peaJbHOM BpPEMEHHU IOCPEICTBOM cetu VHTepHer,
ycTaHOBJICHHBIE HA MoOmIbHOM ycTpoiicTBe Knmenra.

1.53. Cerb HTEpHET - MTHPOPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHAS ceTh « HTEpHETY.

1.54. CpeacrBa pgoctyma — Habop cpenctB ansd Bepudukanmm u AyTeHTHOHKAIMU TpPU
ucnonp3oBanuu Kimmentom yenyru «Amnbsda-Mobaiiny, Untepuer banka «Anbha-Kmuk», «\Web-
viewy, MIT «X5 Kapra»; nanuslii Habop B 3aBUCHMOCTH OT YCIYTH 110 JJOrOBOPY MOXKET BKJIFOYATh
B ce0s Jlorun, Iapomns, [Tapons «Anbda-Kanky», Kon «Ansha-Mobaiiny, OqHOpa30oBblid napois,
Bupryanpnenii  TokeH, IIua-kom AKEY, Kmrou «Webauthn»y. Ecau CpencrBa goctyna
IIPEOCTaBIAIOTC baHKOM, TO OHU BBIJAIOTCS UCKJIFOUUTENBHO JIUIY, KOTOPOMY HEIIOCPEICTBEHHO
IPEIOCTABIIAETCS JOCTYI K yeayre «Aibha-Mobaiiny, Untepuer banky «Anbda-Kimuky», «Web-
viewy, MIT «X5 Kapra» - Kinenry.

1.55. Cpoxk aeiictBus IIK «AneiabcuHoBasi KapTa» - CpoK, B TeueHHe kotoporo KineHnt moxer
ocymiecTBisATh Pacxonnsie omepaumu, Onepanuu nonosHenus u Omnepauun Bo3Bparta mo [1K
«ATIeTbCUHOBAsSI KapTay.

1.56. Cuer kapThl - BHYyTpHOAHKOBCKUI CcYeT Il ydeTa DJIEKTPOHHBIX JEHEXHBIX cpencTB 11K
«ATenbCUHOBAsI KapTa», OTKPBITHIM B baHke, 10 KOTOpOMY B COOTBETCTBUU C TPEeOOBAHUSIMHU
3akoHoaarenbcTBa Poccmiickon @PexepanMu M HAa OCHOBaHMM pacnopsbkeHus Kimenra
OCYIIECTBIISIIOTCA pacueThl B OTHOILIEHUHM OIEpaluii, COBEPUICHHBIX C Hcnonb3oBanueMm I[IK
«AIeTbCUHOBAsS KapTay.

1.57. Tapudwl - cobopHuk komuccuit banka u ux 3HaueHul, moexanux yriare Kinuenrom B
cllydasix, TPEIyCMOTPEHHBIX HacTosimuM  JloroBopoM, W/HMIM WHBIMH  COTJIAIICHUSIMH,
3akmoueHHbIME Knentom ¢ bankoMm. Tapudsl pasmenienst Ha Caiite banka B pazaene «Tapudsr
U JIOKYMEHTBI».

1.58. Texnoaoruss 3-D Secure - texHonorus, paspabotanHas [lmaTeXHBIMH cuCTEMaMU IS
oOecrnieueHus MOBBILIEHHON Oe30macHOCTH npoBeaeHus Onepannii o 6aHKOBCKUM KapTaMm B CeTH
WNutepHer. B paMkax naHHON TeXHOJIOIMM JIMYHOCTH KineHTa yocroBepsieTcst Ha cepBepe OaHKa-
AMUTEHTA OAHKOBCKOM KapThl OTIIPABUTEIS CIIOCOOOM, OMIPEIEIIIeMbIM TAKMM OAHKOM (Hampumep,
BBOJ ompeneiaeHHoro mapois). CraHgapt 0e30MacHOCTH IUIaTeXKHOW cucTeMbl Mastercard
Worldwide, momnepxuBatomuii texHojoruto 3-D Secure, mMeer HamMeHoBaHue Mastercard
SecureCode.

1.59. Toproso-cepBucnoe npeanpusitue (TCII) - ToproBo-cepBUCHOE IPESANPHUATHE, CO3TAHHOES
Ha Teppuropuu Poccuiickonn ®enepauuu B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickoit
Qenepallii U HE SIBISIONIEECS HEKOMMEpPYECKON opraHu3anueil (KpomMe pelUruo3HbIX H
OJIarOTBOPUTENBHBIX ~ OpraHM3aluii, 3aperUCTPUPOBAHHBIX B  YCTAHOBJICHHOM  MOpSKE,
TOBapHUILIECTB COOCTBEHHUKOB HEIBMKUMOCTU (KWUJIbS), JKUIMILIHBIX, >KAIUIIHO-CTPOUTEIbHBIX
KOOIIEPATUBOB MJIM MHBIX CHEIMATU3UPOBAHHBIX OTPEOUTEIBCKIX KOONIEPATUBOB, PErHOHAIBHBIX
OIIepaTopoOB, CO3JaHHBIX B OPraHU3alLMOHHO-TIPaBOBOM ¢opMe ¢GOHIA B COOTBETCTBHHU C
Kunumaeim kogexcom Poccuiickoit denepanun), npenocrasistomiee Kinvenry Ycinyru, B Tom
yucie ¢ uenoiab3opanueMm Cetu MHTEpHET.

1.60. TC - roproseie cetu X5 Retail Group.

1.61. TCS - ToproBas ceTh «lIsTepoukan.

1.62. TCX - toproBas cetb «llepekpecTok».

1.63. Ynpomennass wuaeHTuuKamus - OCymiecTBIseMas B CIy4asx, YCTaHOBJICHHBIX
®enepanbubiM - 3ak0oHOM  OT  07.08.2001  Nel15-®3 «O mnpoTMBOAEHCTBUM JETalU3aluU
(OTMBIBaHMIO) JIOXOJIOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, M (PMHAHCHPOBAHUIO TEPPOPUIMaA»
(manee - 3akoH Ne 115-®3), COBOKYNMHOCTH MEPOIpPHUATHUH MO YCTAHOBJIECHHIO B OTHOILEHHH
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Knuenra - ¢usnueckoro nmna CBEIEHUH M IMOATBEPXKACHUIO JIOCTOBEPHOCTH ITHX CBEICHHM
criocoOoM, yctanoBiieHHBIM 3akoHoM Ne 115-@3. C 01.09.2022 VYupormeHHas uaeHTHGUKAIAS
Kinenros B banke He mpoBoauTCS.

1.64. Yeayra - ycuyru, ToBapbl, pa®OThl, pe3yjibTaThl HHTEUIEKTYyaJIbHOH JESATEIbHOCTH,
npenocrasisieMble Kiinenty B TCII, B Tom uucne nocpeacrsom Ceru MHTEpHET, oniaunBaeMble
Kinenrowm ¢ ucnonb3oBanueM [1K «AnenbcuHoBast kapTay.

1.65. Yuactuuk IlporpaMmmsl - pu3nUecKoe M0, TPUCOETUHMBIIEECS K yyacTuio B [Iporpamme
B cooTBeTcTBUH C [IpaBunamu [Iporpammsl u sBisromeecs aepxareneM KapTsl YyacTHuka.

1.66. Yar - cuctema nporpaMMHO-aNlNapaTHbIX KoMIUIeKcOB banka, mosBosstomas KiwmeHty
JTUCTAHIIMOHHO C UCIOJIb30BAHUEM TEKCTOBOTO HHTEpdeiica ocymecTBIATh B pamkax MIT «Ambda-
Mobaiin», Uatepuet banke «Anbda-Knuky, a Taxxe B JInanom kabunete «X5 Kaptbei», onepanuu,
IIpeAyCMOTpEHHBIE [IOTOBOPOM.

1.67. llladJon «Aabda-Kiauk» — Habop peKBU3HUTOB IUIaTeka, co3nanublii Kinuentom B HTEpHET
banke «Anbda-Knuky», xpausmuiics B banke u ucnonszyembrii Knuenrom s odopmieHHus
pacriopsbkeHus: Ha nepeBofbl nocpenctBoM MurtepHer bank «Anbda-Kiuk», yenyru «Anbda-
MobGaitm.

1.68. llladsaon «Aabda-Mobaiia» - HaOOp pPEKBH3WUTOB IUIATEXKA, CO3AaHHBIN KimeHTOoM
nocpeactsoM MII «Anbgpa-Mobaitn», xpansmuiica B banke u ucnons3yemslii Knuenrom s
odopmiteHHs pacriopsbkeHus: Ha nepeBosl B MIT «Anbsha-Mobaitny, UatepHer banke «Anbda-
Kk,

1.69. DuexkTponnblie eHe:xHble cpeactBa (JAC) - JeHEXHbIE CpeACTBa, KOTOPBIE
npeaBapuTeNbHO MpenocTaBieHbl Kinuenrom banky, yuuThIBaromeMy HHGOpPMAIHMIO O pa3Mepe
IPEJOCTABICHHBIX JEHEXHBIX CPEACTB 0€3 OTKpPbITUA OaHKOBCKOTO CYeTa, Ul HCIOJIHEHUS
JeHEeXHBIX 00s3aTenbeTB KimeHTa mepen TpeTbUMHU JTUIIAMUA M B OTHOIIEHUM KOTOPBIX KimeHT
UMEET IpaBO IIEPEJaBaThb PACHOPSIKEHUS MCKIIOUUTENBHO C HCIOJIB30BAaHUEM OJIEKTPOHHBIX
CPEICTB IUIaTeXa.

1.70. Duexkrponnoe cpeacrso miare:xka (ICII) - cpeactBo u (wnu) crocoO, MO3BOJNSIONINE
KnuenTty cocrtaBisiTh, yAOCTOBEpATh M IEpPEAaBaTh PACIOPSDKEHUS B IENAX OCYLIECTBICHUS
nepeBojia JCHEXKHBIX CPEICTB B paMKax IpHUMEHsSeMbIX (GOpM Oe3HaIMYHBIX pacueToB C
UCIIOJIb30BaHUEM HH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUHM, 3JEKTPOHHBIX HOCHUTENEH
UHpOpMaLIUH.

1.71. «AlfaPay NFC» — muiarexHblii MOOWIBHBIA CepBHUC, MNpeaocTaBisieMblii bankoMm Bo
B3aumojieiicteun ¢ AO «HCIIK», BcTpoeHHblli B MobunbHOe npuiiokeHne «Aibda-MoOaitny,
no3posisromnii Knuenry wucnonb3oBath MoOUIbHOE YCTPONMCTBO € ONEPAllMOHHOM CHUCTEMOM
Android u ¢ ycTaHOBIEHHBIM Ha HeM MOOUITBHBIM MpUiokeHNeM «Anbda-Mobaiim» ams co3TaHus
(BbIlycka) u noOaBieHus: KaprouHoro TokeHa, U mpoBelaeHHUs oruiathl KapTouHelM TokeHOM. B
«AlfaPay NFC» moryt 0bITh 100aBieHbI TOJbKO KapTouHble TOKEHBI, CO3aHHbIE (BBITYILIEHHBIE)
k [IK «AnenscuHoBas kapra» [limarexxHoi cuctemsl Mup.

1.72. «AlfaPay Ecom» — rutatexxnslii cepBuc banka, npegoctasistoniuii KinmmeHTy BO3MOXXHOCTb
OCYIIIECTBJIEHUSI OIUIaThl C MCMOJb30BaHHEM OAHKOBCKOM KapThl, BBINMyIIEHHON baHkoMm wimm
CTOpPOHHEW KpeAMTHOW OpraHu3anueil, ToBapoB, paboT U ycayr, npuodperaembix KimeHTOM B
nHTepHeT-marasuHax TCII, wim uHbIX miarexed, [lopsanok mpenocTaBieHns] U UCIOIb30BAHMS
«AlfaPay Ecom» ycranosinen Ilpunoxenuem 6 k JJoroopy.

1.73. «<APay» («AlfaPay») — crnocoObl mpoBemeHus ormiaTel mocpenctBoM «AlfaPay NFCy,
«AlfaPay Ecomy, a Takxke ¢ ucnonb3oBanueM QR-koxa unu [Tnarexxnoit cepuiku uepes Cucremy
riarexeil u nepeBosioB CoepOaHKa, MPU UX COBMECTHOM YITOMHUHAHUH.

1.74. CVC2 - xon OesomacHoctu IIK «AnenbcuHOBas KapTa», nmpucBamBaemblii bankom I1K
«AnenbCHOBAs KapTay, U UCTIOIB3YEMBIH JIJIsi MOATBEPKIeHNS PacXoqHBIX omepalinid.



1.75. Near Field Communication (NFC) - texHosorust 6ecripoBOHON BBICOKOYACTOTHOM CBSI3U
MaJloro paauyca JeHCTBUS, KOTOpas JAaeT BO3MOKHOCTh OOMEHa JaHHBIMU MEXKIY 3JEKTPOHHO-
BBIYHCIUTEILHBIMEA YCTPONCTBAMH.

1.76. Push-yBenomienune - ysemomiieHue, GopmupyeMoe baHKOM, KOTOpOE HalpaBisIeTcs B
AJIEKTPOHHOM Bujie Ha MoOuibHOe ycrpoiicTBo Kinenra.

1.77. SMS-coobuienue - coobienne, HanpapisieMoe baHKoM B 2JIEKTpPOHHOM BHUie Ha MoOUIbHOE
ycrpoiicTBo Kimmenra nocpecTBoM yciryr MOOMIIBHO#M cOTOBO# cBsi3u Ha Homep Tenedona coToBoit
cBsa3u Knnenra, ykazannsiid Kiimentom nipu 3axmrouennu Jlorosopa.

1.78. Web-view - nporpamMmMHoe obecrieuenne banka, U AOCTYIHBIA B pe3yabTare mepexoia co
cTpanunbl caita https://lk.xScard.ru/ wnu B CepBucax oOMEHa MIHOBEHHBIMH COOOIICHUSMHU
cepsuc banka, mpenocraBnsembiii Kimmenty no ¢akry ero Bepudukamum u AyreHTH(DHUKAIINH,
KOTOPBI J1aeT BO3MOXHOCTh KITHMEHTY AMCTaHIIMOHHO MPHU MTOMOIIH AJICKTPOHHBIX CPEJICTB CBS3U
OCYIIECTBIIATH JCUCTBHS U OTEpaIluH, perycMoTpernbie JloroBopom. «Web-viewy, noctymnHsiii B
pe3yJbTare mepexona co CTpaHuIlbl caidta mo 26.06.2024 BrirountensHo - https://Ik.x5card.ru, ¢
27.06.2024 - https://Ik.myapelsincard.ru/lk socut HasBanue «JIuunblii kaduner X5 Kaprtoiy.
«Web-viewy, mocrynubiii B CepBucax oOMeHa MIHOBEHHBIMH COOOIICHUSIMH, HOCHT Ha3BaHUE
«Ilnardopma «Alfa Message»». Tlopsmok mnpemocraBieHus W ucmonb3oBanus «Web-view»
yctaHoBiieH B [Ipunoxenuu 4 k Hactosmemy Jlorosopy.

1.79. QR-kox - MaTpuyHBIi KOX B BHJE Tpaduueckoro H300paKeHHsS, B KOTOPOM B
3aKOJMPOBAHHOM BHJIE MIPECTaBIeHa HH(OpMAIUs 0 peKBU3HUTaX JUIsl ocyniecTBieHus [lepeBoaa
no QR-xoxy wnu unas undopmanus. QR-kox, comepxamuii uHPOpMAIMIO O PEKBU3UTAX IS
ocymectBienus IlepeBona mo QR-komy, MO3BONISET OCYIIECTBHTH aBTOMATH3MPOBAHHBIA BBOJ
PEKBU3UTOB MepeBoaa U qoiikeH cooTBercTBoBaTh ['OCT 56042-2014 «Ctangaptsl (PMHAHCOBBIX
orepanuii. /IByMepHbIe CUMBOJIBI IITPUXOBOTO KOJA JUIS OCYIIECTBICHHS TUIATEXKeH (PU3UIECKUX
JUL», YTBEPKICHHOMY U BBeZiIecHHOMY B aeiictBue Ipukasom Poccrangapra ot 11.06.2014 Ne 552-
CT.

1.80. «Webauthn» - cnoco6 Bepudukanum u Ayrentudukamun B MHTepHeT banke «Aubda-
Knuk» u Jluynom kabunere «X5 KapTbl» mocpencTBoM HCHOIB30BaHUS CPEICTB JOCTYyNa K
Mo6upHOMY yCTpOMCTBY - OTIeYaTKa naibla pyku no texnosoruu Touch ID /Ouomerpun nuna
no texHosoruu Face ID wnu naposst or MoOMIIbHOT0 yCTpOICTBa.

B pexnamuvix u ungopmayuonnvlx mamepuanax, a maxdice npu xKommyHukayuu c Knuenmom
«Webauthn» moocem umenosamocs «Passkeyy.

2. OOmme 1mo10xKeHUS

2.1. Hacrosmmii JloroBop onpenensiet npasa u o0s3aHHOCTH banka u KireHTa, a Takke mopsiiok
B3aUMoOJIeiicTBUA U pacueToB Mexny bankom m Kimentom mpu Beimycke u obciyxuBanuu [1K
«ATIeTbCUHOBAsSI KapTay.

2.2. Hacrosammii JloroBop omy6iukoBan Ha Caiite banka.

2.3. Hacrosmmii JloroBop siBisieTcst myOnmmaHON odeproit (mpeanoxenneM) banka ¢pu3nyeckim
aunaMm 3aKiarounuTh ¢ bankom JloroBop B coorBercTBHHM C M. 2 cT. 437 I'paxkmaHckoro kopekca
Poccuiickoit ®denepanuu Ha YCIOBUAX, W3JI0KEHHBIX B Hacrosmiem JloroBope. 3akirodeHue
HacTosAwero /loroBopa ocymecTsisieTcs MyTEM MOATBEPKAEHUS 3asBUTEIEM IPUCOSAUHEHMS K
ycnoBusM JloroBopa B WHTEpHET-aHKETe, pa3MelleHHOW Ha caiite https://alfabank.ru, nim B
MHTEpHET-aHKeTe baHka, Ha KOTOpYyIo 3asBUTENb Niepenien ¢ caita no 26.06.2024 BKIIOYUTENBHO -
www.x5card.ru, ¢ 27.06.2024 - www.myapelsincard.ru uiau caiira maptaepa banka. CoBepuius
YKa3aHHbIE B HACTOSIIEM IyHKTE JloroBopa aeicTBUsl, 3asBUTENDb NIpUcOeAnHseTca K Jlorosopy,
npuHuMaer Bce ycnoBus JloroBopa B menom. C yka3aHHOro MoMeHTa JloroBop cuwmraercs
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3aKJTIOYCHHBIM, a 3asBurenb craHoButcs Kimentom. MHbopmanms o 3axmrouenun JloroBopa
XPaHUTCS B anmapaTHO-MPOrPaMMHOM KoMIulekce baHka B 2JIeKTpOHHOM BHJI€ HE MeHee 5 (IISTH)
neT. Beimucku u3 annapaTHO-IIPOrpaMMHOI0 KOMILIEKca baHka MOTyT HCIIO/Ib30BaThCsl B KAUECTBE
JTI0KAa3aTeNbCTB IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CyZeOHOM MOPSAKE.

Cpoxk st akiienita odepThl He ycTaHoBleH. [Ipenoxkenue MoxkeT ObITh 0TO3BaHO baHkoM B J1H000#
MoMmeHT. B ciyuae or3biBa odepthl, bank yBemomisier 00 3Tom KiMeHTOB myTem pa3MelieHus
cooTBeTcTBYMOIIEeH nHpopMmaruu Ha Caiite banka.

Ho 3akmouenust [loroBopa 3asButenb 00s3aH 03HAKOMHUTHCS ¢ [laMaTkol 00 3IEKTPOHHBIX
JNCHEXHBIX ~ CPEACTBAax, pasMCIIEHHOW 1O  cchuike  https://alfabank.servicecdn.ru/site-
upload/31/84/2366/electronic_money_mem-26102021.pdf.

2.4. ]JloroBop 3akirouyaeTcsi B oTHomeHnH KOHKpeTHOH [TK «AnenscuHoBast KapTay, BRITYIIEHHON
Kimenry bankowm.

2.5. Bce Onepanuu, coBepuieHHbIe ¢ ucnoiab3oBanueM 1K «AnenbcuHOBas KapTa» ¢ yKa3aHHEM
koppekTHbIX PexBuszuroB IIK «AmnenbcuHOBas KapTa», CUMTAIOTCS COBEPIIEHHBIMH CAMHUM
KinuenroMm, B TOM uucie, B ciayyasnx, ecinu [IK «AnenbcruHoBas kapTa» UCHONB3YETCS TPETbUMU
oumaMu ¢ BegoMa wim 0e3 Bemoma Komenta. Iloxg Omnepamusimu ¢ ucnonb3oBanuem 11K
«AnenbcuHoBass kapta» B JloroBope mnoHumaroTcs Takke Onepanuu ¢ HMCHOJb30BaHUEM
PexBHU3UTOB KapThl WM CO3JaHHOTO K HeW KapToyHOro TokeHa.

2.6. B coorBercTBuu ¢ m. 1 cT. 450 I'pakmanckoro kojaekca Poccuiickoit denepanuu bank u
KnuenT (nanee — cTOpoHbI) TOrOBOPUIIMCH O TOM, 4TO baHK MMeeT 1paBo BHOCUTh U3MEHEHUS B
JoroBop B opHOCTOpOHHEM mopsanke. 3menenus, BHocuMble B JloroBop, cTaHOBSITCS
00s3aTeNbHBIMY C MOMEHTA pa3MelleHns HoBol penakuuu JloroBopa Ha Caiite banka, wiu ¢ natsl,
yKa3aHHO B JloroBope /sl BCTYIJIEHUS B CUIIy COOTBETCTBYIOIIMX M3MeHeHuil. HoBas penaknus
HoroBopa pasmemiaercst Ha Caiite banka.

2.7. KnueHTt 00s13aH €XeTHEBHO JIOOBIM JIOCTYIHBIM MM CIIOCOOOM, CAMOCTOSITETILHO WU Yepes
YIIOJHOMOYEHHBIX JIMLI, oOpamaTthcs K banky, B T.u. Ha CaiiT banka a5 nony4deHust cBeJeHUHN 0O
HOBOM pelakiiK, O BHECEHHBIX U3MEHEHUIX U (Win) aonodHeHusx B Jlorosop u/unu Tapudsr.
2.8. B cnywyae mpomomkenust ucnons3oBanus Kimentom [1K «AmnenbcuHOBas kapra», au00 B
ciydyae HemonydeHuss bankom oT Knmenra B TeueHue 3 (Tpex) KaJueHAApHBIX IHEH C JIaTh
BCTYIUICHHS B CHUTY HOBOH pefakiiuu JloroBopa, 1100 u3MeHeHn ! U (UIT1 ) JOTIOJTHEHU N, BHECEHHBIX
B JloroBop, NMMCbMEHHOTO yBEIOMIIEHHs O pacTopkeHuu JloroBopa, KinueHT cornamaercs ¢ Tem,
4TO BaHK CYMTAET 3TO BBIPAXKEHHEM COTJIACHS C U3BMEHEHHAMH YCI0BU [oroBopa.

2.9. VYBegomnenune Kiwnenta He TpeOyeT momydenus oT KimeHTa q0Ka3aTeNbCTB MOJYYEHUs
Takoro ysezomieHus. KiueHT He BmpaBe cchbUlaThCs Ha HE3HaHHE MHGOpManuu 00 M3MEHEHUH
u/umn  pononHeHuun JloroBopa, TapudoB B ciydyae HEUCHOTHEHHS WJIM HEHaJJIekKAIIEro
UCIIOJTHEHUS 00513aTeNnbCTB 110 JloroBopy.

2.10. Hactosamuuii JloroBop o0s3aTeneH K UCIOTHEHUIO baHKOM M BCEMU JIMIIAMH, SIBIISTFOIIMMHUCS
Knunentamu.

2.11. Ecniu mpsimo He mpeaycmorpeHo uHoe, [IK «AmenbcuHoBas kapTay, MpeAoCTaBICHHAS
Knuenty B pamkax Hacrosimiero /lorosopa, siBisiercsi coOCTBeHHOCTbIO baHka U mpenHazHaueHa
(MOXeT nCToNib30BaThes KilMeHTOM) UCKITIOUUTENHHO IS 1eNel ncnonHeHus Jlorosopa.

2.12. KnimeHT He BmpaBe TepenaBaTh CBOM IpaBa M OO0sI3aHHOCTH 1O J[OTOBOPY, paBHO Kak U
PexBusutel [1K «AnenscunoBast kapta» u Homep Tenedona cotoBoit cBszu Knmenra, TpeTbum
JULAM.

2.13. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIM yIepO, yOBITKM W WHBIC HEraTUBHBIC
MOCJIEACTBHUS, CBA3aHHbIEC ¢ HapymeHuem Kinuentom Jlorosopa.

2.14. TlpucoenunuBmuck K JloroBopy, KimeHT moaTrBepxkmaeT, 4To SBISIETCS TPAKIAHHHOM
Poccuiickoit  ®denepanuu, BaJTIOTHBIM  PE3UJIEHTOM (B COOTBETCTBHHM C  BaJIIOTHBIM
3aKOHO/IATENIbCTBOM) M HAJIOTOBBIM PE3UAEHTOM HCKItounuTenbHO Poccuiickoit ®denepanuu, He
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SIBIISICTCS HAJIOTOBBIM PE3UJCHTOM HU OJHOM JAPYroM IOPUCAMKIMHU JUOO JTHUIIOM Oe3 HaJOroBOTO
pe3uzeHTcTBa. B ciayyae wM3MeHEHHMs cTaTyca HaJOroBOIO pPE3UACHTCTBA WJIM  HHOM
npezcTaBieHHoi uHpopmanuu, KnmeHTt o6s3yercst cooOmuth 00 3ToM banky B Teuenue 30
(TpuALATH) KaJEHIAPHBIX THEH C JaThl COOTBETCTBYIOLIUMX M3MEHEHHMH U MpPeNocTaBUTh baHKy
UH(OPMALIMIO U IOKYMEHTHI, HEOOXO0MMBbIe [T UCHoIHEeHUs1 bankom TpeboBanuii denepanbHOro
3akoHa oT 28.06.2014 Ne 173-®3 «O06 0coOCHHOCTSIX OCYIIECTBICHUS (PMHAHCOBBIX ONEPAIHH C
MHOCTPaHHBIMU TpaKJaHaMH U IOPUIMYECKMMM JIMIIAMH, O BHECEHHMH H3MeHeHHi B Konekc
Poccuiickoii denepannu 06 aAMUHUCTPATUBHBIX MIPABOHAPYUICHUSIX U MPU3HAHUM YyTPATUBILIUMU
CUJTy OTJEIBHBIX IMOJOKEHUH 3aKOHOJATENIbHBIX akToB Poccuiickoit @enepanuu» u ['nmaser 20.1
Hauorosoro koxnekca Poccutickoit @enepanuu.

2.15. Pasmep xomuccuit banka 3a Beimyck u oociyxuBanue [1K «AmnenbcuHOBast KapTay, 3a UHBIC
omeparuu B pamkax JloroBopa, ycraHaBnuBaeTcsi B cooTrBercTBuM ¢ Tapudamu banka,
JEHCTBYIOIIMMU Ha J1aTy COBEPIIECHUS COOTBETCTBYIOIIEH OMepaluH.

2.16. KimeHt BbIpaxkaeT corjacue (€ciy B OTHOIICHHM Takoro coriacus KimeHT mpocTaBHi
OTMETKY B UeK-0OKCe) Ha MOTy4YeHHE PEKIIaMbl, TPEIOCTaBICHNUE eMy HH(POPMAITUU U ITPEITI0KEHUE
YCIIYT ¥ IPOAYKTOB baHKa W/WiM TPeThUX JIMII ITyTeM HAIpaBJICHUS Ha aJjpeca HJIEKTPOHHOH! MOYTHI,
Tene@oHHbIX oOpamienuil, SMS-cooOmieHnii UM 3BOHKOB Ha TeJlepOHHbIE HOMEpa, MO CeTH
HOJBMYKHOM panuoTeneOHHON CBS3M U MHBIM criocoOoM. KimeHT BrpaBe 0TO3BaTh corjiacue Ha
MOJTy4YeHUE PEKIIaMbl, MPelIOoCTaBlIeHne eMy MH(OpMalMKU U TPEJIOKEHHE YCIYT U MPOIYKTOB
banka w/uimm TpeThUX JIHII ITyTeM oOpalieHus B oTaeaeHne banka.

2.17. KnaueHT BbIpakaeT COrjlacMe M YIOJIHOMOYMBaeT baHK MpeaoCTaBisITh MONHOCTBHIO HIIU
YaCTUYHO CBEJCHHS, COCTABIIIONINE OAHKOBCKYIO TaiiHy, TPEThHM JHIIaM-TlapTHepaMm banka, c
KoToppiMM Yy baHka 3akiroueHbl coryameHuss o0 KOH(HUACHIMAIHLHOCTH W HepasrJalleHUH
uH(popMauu:

2.17.1. ocymecTBuBLINM IpuBiedeHne Kirenra Ha o6cnykuBanue B bank u/ wiu st opopmiieHus
OTIENbHBIX OAHKOBCKHX YCIIYT M MPOJYKTOB;

2.17.2. oka3bIBAIOIIMM YCIYTH U (MJIH) BBIMOJHSAIOLIMM paboThI 10 pa3paboTke U (M) JopaboTke
IpOrpaMMHOro oOecnedyeHus, Hucrnonb3yemMoro baHkoMm, ycinyrm 1O HacTpoHKe Takoro
OPOrPaMMHOTO0 OOECTEeYeHHUss M YCIYTd [0 €ro TEXHHUYECKOMY COINPOBOXKICHHUIO, W/HUIH
OKa3bIBAIOUIMM baHKy KOHCYJIbTallHOHHBIE YCIYTH;

2.17.3. nns ueneit HauucneHus: KinueHty u ydera GOHYCHBIX €IMHULY TPEAOCTAaBICHMS BBIILIAT/
MNOOUIPEHUH TMpPU TMPOBEAECHWU COOTBETCTBYIOIIMX aKIMW WJIM HHBIX CTUMYIUPYIOIINX
MEpPOIPUATHN NPpU ydacTuu banka.

2.18. DnekTpoHHBIE JEHEXHBIE CpPEACTBA HE TMOJUIEKAT CTPAXOBAHWIO B COOTBETCTBUH C
nonoxkeHusmMu denepansHoro 3akona ot 23.12.2003 N 177-®d3 "O cTpaxoBaHHH BKIAJ0B B 0aHKaxX
Poccuiickoit deneparun’.

3. IMpeamet [Jorosopa

3.1. B pamkax Hactosuiero JloroBopa baHk oka3bIBaeT yCiIyru 1o BhITYCKY U oOciyxkuBanuto [TK
«ATICIbCHHOBAS KapTay», B TOM YHCIIE:

3.1.1. Bremyck IIK «AnenscuHoBas KapTa»
HOpsIZIKE, ONpeeIeHHOM 11.2.3 JloroBopa;
3.1.2.Bpijaua HaIMYHBIX JEHEXKHBIX CpPelCTB ¢ ucnoib3zoBaHueM [IK «AmnenbcuHoBas kapra» C
Y4ETOM OTPaHHYECHUH, YCTAaHOBIECHHBIX JlorOBOpOM;

3.1.3. KonBepTanusi 1eHeKHBIX CPEACTB MPH ONepaIHsIX OIIaThl TOBApOB/paboT/yCIIyT UITH Bblade
HAJIMYHBIX JIEHEXKHBIX CpeACTB ¢ ucnoib3oBanueMm I[IK «AmnenbcuHoBas kapra» (B ciydasx,
ycTaHOBJIIEHHBIX JloroBopoMm);

3.1.4.TlpenocraBienne ycayru «Anbga-Ueky;

4 o pacCIoOPsAKCHUIO SaSIBI/ITCJ'ISI, MNogJaHHOMY B

4 Kpome MIT «Anbda-Mobaiiny.
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3.1.5.IlpenocraBnenne MII «Anbda-Mobaitn», Wurepner banka «Anbda-Knuk», MIT «X5
Kapta», B nopsake, npeaycMoTpeHHOM [[oroBopom;
3.1.6.IIpenocraBienue «Web-viewy;
3.1.7.TIpenocraBnenue Boimucku no 1K «AnenscuHoBast KapTay.
3.2. Tlomumo yka3zanubix B 11. 3.1. JloroBopa ycnyr, bank npenocrasiser KineHTy BO3MOXXHOCTB
OCYIIIECTBIICHUS CJIEYIOIINUX JIeUCTBUM:
3.2.1.Tlonyuenue KnueHToM, B T.4. HA OCHOBAHUU €T0 3a1poca, PEKBU3UTOB BHIMyIICHHON bankom
IIK «AnenbcruHOBas KapTa» B MOPSIKE, ONPEICICHHOM pa3aenom S HacTosmero JJorosopa;
3.2.2.Haznauenue [IMH-kona k [1IK «AnenscuHoBast KapTay,
3.2.3.Cwmena [IMH-koxa k [1IK «AnenbcuHoBas KapTay,
3.2.4. bnokupoka/pazomokupoBka [IK «AnenbcuHOBas KapTay,
3.2.5.TTonnyuenue unpopmarmu 06 Ocrarke numuTta [IK «AnenpcruHOBas KapTay,
3.2.6.CoBepmieane Ormepanuii 10 TEPEBOAY JEHEKHBIX CPEICTB C YYETOM OTpaHUYCHUH,
onpeneneHubix B 3.5, 3.10 [loroBopa (IOCTYNHO TOJIBKO IOCie MpoxoxaeHus KiueHtom
npouenaypsl YmpouieHHoW wuaeHTtuukanuu). [lopsamox coBepuieHuss KiveHTOM BHENIHHX H
BHYTPEHHUX IE€PEBOJOB JCHEXKHBIX cpeAacTB nocpeactBoMm MII «Anbda-Mobaitn», WuTepHeT
banka «Anbda-Knuk» ycranosnen B Ilpunoxenun 3 k HacTosmemy [loroBopy, mocpeacTBom
«Web-view» - B [Ipunoxenun 4 k Hactosmemy JloroBopy
3.2.7.CoBepuienue Onepanuit nononxenus [1K «AnenscuHoBast kapTa» ¢ y4eTOM OTpaHUYEHUH,
onpeneneHHbIX 1.11. 3.4, 3.5. JloroBopa;
3.2.8.OcymiectBinenne uHbIX omepanuii nmo I[IK «AnenbcuHoBas kapTay, MNPEeayCMOTPEHHBIX
JoroBopom.
3.3. Pacxonubie onepauuu no [1K «AnenscuHoBas kapTa» coBepiiatoTcs B npeaenax Ocrarka
JUMHUTA B YCTAaHOBJICHHOM /[0rOBOpOM MopsiaKe.
3.4. bank obecnieunBaet npoeneHue Omnepanuii o [1K «AnenscuHoBas kapTay, BBITYILIEHHOMN
0e3 poBeacHus YIpoieHHON uaeHTnukanu KimeHnTa ¢ yaeToM cleayonmx orpaHIIeHU]:
3.4.1. MakcumanbHas cyMMa ojiHo# Omneparuu nononHeHus - 15 000 (msaTHaAnaTe Thicay) pyoeit
MpH yciaoBuM, 4To OCTAaTOK JUMUTA B JTH000 MOMEHT BpeMeHHu He ripesbimiaet 15 000 pyo.;
3.4.2. MakcumanbHas cymma aiis Bcex Omepariuii momoMHeHus 3a OJUH KaleHIapHbIi Mecsl - 40
000 (copox ThIcsY) pyOIeii;
3.4.3. MakcumanbHas cymMma ofHoi PacxonHoii oneparuu - 15 000 (msTHaguaTh THICSY) pyonei;
3.4.4. MakcumaipHas cyMMa PacxoTHBIX omepariuii 3a ouH KaneHaapHbIid Mecsir - 40 000 (copok
ThICAY) pyOIIeii;
3.4.5.Pacxonmubie omeparuu, cBs3aHHble ¢ omnatrod Ycmyr TCII, co3maHHBIX 3a TpenesiaMu
teppuropuu Poccuiickor denepannu, HE OCYILIECTBIISIOTCS;
3.4.6.Pacxonmubie oneparuu no neperony J3JIC B moib3y HEKOMMEPUECKHMX OpTaHHM3aluid, He
OCYULIECTBIISIOTCS;
3.4.7.He nomyckaetcs orutara Yciyr B TCII, ocymiecTBIsrOmMnX :

— TIPHUEM JIOTEPEUHBIX CTABOK, 332 UCKIFOUEHUEM BCEPOCCUICKHUX IOCYAapCTBEHHBIX JIOTEPEH,

MPOBOAMMBIX B PEXKHME PEATbHOTO BPEMEHU;
— TMpueM [JaTeked 3a JoTepeiHble OWIeThl, KBUTAHIIMM W UWHBIE JOKYMEHTHI,
YI0CTOBEPSIOIINE MTPABO HA YYACTUE B JIOTEPEE;

— TMPHUEM CTABOK JUISI Y9aCTHUs B a3apTHBIX UTPaX.
3.5. bank obecnieunBaet nposenenue Omneparuii mo [1K «AnenscuHOBast KapTay, BHITYIIEHHON C
npoBefeHNeM Y TpoleHHoU naeHTudukanu KireHnra ¢ yaeTom cleayromux orpaHudeHHN:
3.5.1. MakcumanbHas cymma ogHoi Onepanuu nmonoxaeHus - 60 000 (mecTbaecsT Toics ) pyosieH,
pHU ycJIoBUH, uTo OCTAaTOK JUMHUTA B 10001 MOMEHT BpeMeHH He npesbiimaeT 60 000 (mectbaecsaT
TBHICSTY) pyOJei;
3.5.2. MakcumanpHas cymMma aiist Beex Omnepariuii monodHeHus 3a OJUH KaleHapHbIi mecsir - 200
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000 (mBecTH ThICAY) pyOIIeH;
3.5.3. MakcumanbHast cymma ogHou Pacxoanoit oneparuu - 60 000 (mecTsaecsT ThICS ) pyoei;
3.5.4.MakcumanbHass cymma PacxonHpIx omepauuii 3a oaumH KaneHmapHblii mecsi - 200 000
(mBecTH THICSY) pyOJICi;
3.5.5.MakcumanbHas cymma PacxonHoii onepanuy Mo CHATHIO HAIWYHBIX JIEHEKHBIX CPENICTB 3a
OJIMH KajieHaapHbIi 1eHb - 5 000 (1ATh ThICSAY) pyOJIeH;
3.5.6. MakcumanbHas cymMmma PacxoqHbIX onepanuii Mo CHATHIO HAJMYHBIX JCHEKHBIX CPEJICTB 3a
oauH KaneHaapHbii mecsi - 40 000 (copok Teicsd) pyOJIei;
3.5.7.Pacxonnpie omepanuu 1o mnepeBoay DJIC B mosib3y HEKOMMEPYECKHX OpraHU3aluid, He
OCYILIECTBIISAIOTCS;
3.5.8.He nomyckaercs ormnara Yciyr B TCII, ocymiecTBiasomux:

— TpPHUEM JIOTEPEIHBIX CTABOK, 32 UCKIIOUEHUEM BCEPOCCUIICKUX rOCYIapCTBEHHBIX JIOTEpEH,

MPOBOAMMBIX B PEXKHME PEAIbHOTO BPEMEHU;
— TMpUeM IUIaTeXked 3a JoTepeiHble OWieTbl, KBUTAHIUU M HWHBIE JIOKYMEHTHI,
YZIOCTOBEPSIOLIME MPAaBO HAa YYaCTUE B JIOTEPEE;

— IIPUEM CTaBOK JUIsl y4acTHUsl B a3apTHBIX UTPaX.
3.6. Omepauuu u AeiictBusi, kKoTopeie KineHT moxeT mpoBoauTh nocpeactBoM MII «Ambda-
MoGaiiny», Uuteprer banka «Anbda-Kmmky:
- YKa3aHHe WM U3MEHEHHE YKa3aHHOTO paHee aJipeca AIEKTPOHHOM MOYTHI;
- TIOAKITIOYEHHE/OTKIIIOUeHHE HarpasieHuii Push-yBemomuienuii, copepkammx OgHOPa30BBIMA
napoib. [lpu otkimrouenun Push-yBenmomnenuii Kinenty nanpasisercss OgHOpa3oBbIid Mapoiib B
cocraBe SMS-coobmenus Ha Homep tenedona corosoii csizu Kimenra.
- TIpOBEIEHHE orepanui ¢ ucnoib3oBanueM lllabmona «Anbda-Mobaitn», [labnona «Aunbda-
Kk,
- OCYILIECTBIICHHE ABTOILIATEKEN;
- ynanenue [1labnonoB «Anbsha-Mobaiiny, [1labnonoB «Anbda-Kiuk», ABTOIIATeKEH;
- TOoJaTh 3asBJIECHUE Ha MOJKIIYEeHHE ycayru «Ajbda-Uek» Bsibop/u3meHeHue BapuaHTa
[Toanucku Ha ycnyry «Anbda-Ueky;
- u3meHenue Homepa tenedona cotoBoii cBsa3u Knunenra,
- [IOJIy4aTh MH(GOPMALIMIO O CTaTyCce PACCMOTPEHHUS HalpaBiieHHOTo B baHk oOpaiiieHus, a Takxe o
npuHATOM baHKOM peneHnH no oOpalieHuIo;
- IpeocTaBiATh B baHk nHpopMaiuio, a Takke JOKYMEHTHI, 110 TpeOoBaHuIo baHka;
- [IO/1aTh 3asIBJIIEHUE O 3anpeTe Ha u3MeHeHne Konosoro ciosa uepes KI1;
- I0JaTh 3asBJIEHUE HA OTMEHY paHee opopmieHHoro Kinenrom nocpenctsom Yara 3asiBieHus o
3anpere Ha n3meHenne Kogosoro ciosa uepes KI1;
- OJKJIIOUUTD YCIIyTy «Asbha-Mobaitny,
- OJy4YUTh HHpopMalrio o roroBHOCTH JIK «AnenbCHHOBas KapTay,
- nosty4uTh nHpopmanuto 06 OcraTke mumuTa Ha CyeTe KapThl.
3.7. Omnepauuu u naedcTBus, KoTopble KiMeHT MoXeT mpoBoauTh mHocpeacTBoM Yara mpu
ycnoBuu npoxoxaeHus Kivenrom Bepudukanuu u AyreHTurKanuy B nopsiike, ycTaHOBIEHHOM
[TpunoxxenueM 1 k Hactosiemy /lorosopy:
- ocymecTBUuTh pa3dnokupoBky IIK «AmnenbcuHoBasi Kapra», paHee 3a0JIOKUPOBAHHOM MpH
OOHapy>KeHHMH WM BO3HHUKHOBEHHUS MOJ03peHHi y baHka o HenmpaBOMEpHOCTH MpPOBOJUMBIX
onepanuii ¢ ucnospzoBanueM [IK «AmenscuHoBas kaptay/ 3admokupoBanHord B MII «Anbda-
Moo6aiin» Kimmenrom;
- 0hOopMUTH IPETEH3HUIO 10 obciyxuBanuio Kinenra B pamkax Jlorosopa;
- 1ojaTth pacropsbkeHue o OnokupoBke noctyna B MII «Anbda-MoOGaitn»y/ B UnTepHer bank
«Anbha-Kmuk»/ B «Web-viewy,
- moJIaTh pacnopsbkeHue Ha 3akpoitue [1IK «AnensciuHOBas KapTay.
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3.8. Omepauuu u neiictBusi, Koropele KiueHT MokeT MpoBOAMTH mocpenctBoM «Web-viewy,
onpenenensl [Ipunoxennem 4 k JloroBopy.

3.9. B cmywae mnpekpamenus naeiictBus [loroBopa wumu I[IK «AnenbcuHOBas kapta» IO
OCHOBaHUsIM, npeaycMoTpeHHbIM JloroBopom, I1K «AmnenbcruHoBas KapTay, BBITYIICHHAS] B paMKax
JloroBopa, cTaHOBUTCSI HEAEHCTBUTENBHOM U1 coBepllieHus: Onepanuii ¢ €€ UCI0JIb30BAHUEM.
3.10. lna TIIK «AmenbcHHOBas KapTa», BBIMYINIEHHOH ©0€3 TpoBeneHUs YIPOIICHHON
UJACHTU(UKAIMY, HE MPEIyCMOTPEHbI OIEpalld IEpPeBOAa JICHEXKHBIX CpPEICTB JIPYroMy
buznyeckomy Juily.

3.11. [Iposenenue Onepanuii MO MOJIYYEHUIO HAJTMYHBIX JEHEKHBIX CPEJICTB B OaHkoMmarTax banka
1 B 6aHKOMATax GaHKOB-HAPTHEPOB":

3.11.1. gna IIK «AmenbcuHOBash KapTa», BBIMYIICHHONH O3 MpoBeAcHUs YIPOIICHHON
UICHTU(UKAIMN - HE OCYIIECTBISETCS;

3.11.2. gna IIK «AnenbcuHOBass KapTa», BBIMYIIEHHBIX C TPOBEICHHEM Y IIPOIIEHHON
uaeHTuukanmy - He 6osee 5 000 (T ThicAY) pyOIieii B TeUEHUE OHOTO KaJICHJApHOTO JHS U HE
6omee 40 000 (copoka Thicau) pyOeil B Te4eHHE OAHOTO KaJeHAapHOTO MecsIa.

3.12. Ycnyru, okaseiBaemble bankom o JloroBopy, orutaunBaroTcs KiIneHTOM B COOTBETCTBUU C
ycnoBusimu JloroBopa B pazmepe, ycranoBieHHoM Tapudamu banka.

3.13. B wactu, He yperynupoBaHHOW HacrosmuM JloroBopom, ucrnonb3oBanne Kimenrom ITK
«ATeTbCUHOBAsE KapTa» W opranu3anus pacuéroB mo OmepanusiM, COBEPIICHHBIM C €&
UCIIOJIB30BAaHNUEM, PETYIMPYIOTCA IEHCTBYIOINUM 3aKoHOAAaTeIbeTBOM Poccniickoit denepanun.

4. Onucanue IIK «AneabcuHOBasi KapTay

4.1. TIK «AmnenbcuHoBas kapra» sBiuserca oanoBpemeHHo OCII u Kaproii VYyactHuka
IIporpammel, u no3soisier KnreHntam coCTaBiATh, YAOCTOBEPATh U IEPENABaTh PACHOPSKEHUS B
nemsx nepesona OJIC, coepumiaTe HHBIE ONEpalM, NPEAYCMOTPEHHBIE JAEUCTBYIOLIMM
3aKOHOAATeNbCTBOM Pocculickon @enepanni, a TaKkKe KOIUTh U TPATUTh bajlibl B COOTBETCTBHH €
[TpaBuiiamu IIporpaMMel JIOSUIBHOCTH.

Peructpanma Kiuenra B kawecTtBe YyacTHuka [IporpaMmbl NpoW3BOAUTCS B MOPSIKE,
YCTaHOBJIEHHOM IpaBuiiaMu [Iporpammel, n HacTosAmmM JJoroBopom He perysnpyercs.

4.2. JloroBop OaHKoBckoro cuéra s coBepiieHuss Omnepanuii ¢ wucmonb3oBanuem [1K
«AIleIpCUHOBAsI KapTa» B paMKax HacTosulero Jlorosopa He 3akiroyaeTcs.

4.3. Bamora [1IK «AnenscuHoBas kapta» - pyons Poccutickoit denepanuu.

4.4. OcrtaToK JIMMHUTa HE TOJJICKUT CTPAXOBAHUIO B COOTBETCTBUH ¢ DeepanibHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHuH BKIa0B B OaHkax Poccuiickoit @eneparumy. [IpomeHTs
Ha OcTarok 1MMHUTa baHKOM HE HAYUCIISIFOTCS.

45. Ucnonp3ys IIK «AnenbcuHoBas KapTa», KiueHT mOATBEpKIaeT CBOKO IOJHYIO
IPaBOCIIOCOOHOCTh M JEeCHOCOOHOCTh, a Takxke To, 4To KiHMeHT mnpenynpexiaeH o0
OTBETCTBEHHOCTH 3a TPEJOCTaBJICHHE HEAOCTOBEpHOM HWH(GOpMaluu B COOTBETCTBUU C
3aKoHOAaTenbCcTBOM Pocculickuit @enepanuu.

4.6. Jlo ycmemHoro mupoxoxaeHus Kmuentom VYmpomeHHoW wuaeHTHQUKanmu Oneparun
nononHeHus [IK «AnenbcuHOBas KapTay OCYIIECTBISIOTCS TOJBKO COOCTBEHHBIMU JIEHEKHBIMHU
CPEICTBAMU C IpYruX OaHKOBCKUX KapT U OaHKOBCKHUX cueToB KiueHra.

4.7. TIK «AmnenbcuHoBas kapta» Bbimyckaercsi Oe3 IIMH-koma. dns ucnonb3oBanus 1K
«AmnenbcuHoBas Kaptay Kiment momken HazHauuth [IMH-kox B «Web-viewy nau B MIT «Anbga-
MoGaiiny», Uutepuer banke «Anbda-Kauxy.

4.8. TlepBonauanpHoe mpenoctabneHne [IK «AmenpcrHOBast KapTay MOXKET MPOU3BOIUTHCS Oe3
npoBeeHus YIPOUIeHHON naeHTuukanuu Kimenra B COOTBETCTBUH ¢ TpeOOBaHUAMH 3akoHa Ne
115-®3 u 3akona Ne 161-D3.

% Crincok 6aHKoB-IApTHEPOB pasMelleH Ha caitre: alfabank.ru/atm

13


https://alfabank.ru/atm

4.9. KnmeHT corjamaercs ¢ TEM, YTO HECET OTBETCTBEHHOCTh 3a HCHoJb3oBaHue [IK
«AnenbCHOBAsT KapTa» M COXPaHHOCTH/0€30macHOCTh MOOMIBHOTO YCTPOMCTBA, HA KOTOPOM
ucnonb3yercs «Web-viewy, arepuer bank «Anbda-Kinuk», u/unm Ha koTopoe ycranosiieHo MIT
«Anbda-Mobaiin», B KoTopbix ucrnosb3yercs [1K «AmnenscruHOBas KapTa», a TAKXKe 3a 3alIUTY OT
JIOCTYIa K HUM TTOCTOPOHHMX JIMII.

4.10. B cnydae, ecnu B pe3ysibrare BoimoiaHeHUss Onepanuii mononHeHus: Ocrarok aumuta Ha [TK
«AnenbCUHOBAs KapTa» MPEBBICUT yCTaHOBIIEHHBIE JloroBopoM orpannuenusi, To bank oTka3piBaeT
Knuenty B coBepuienun takor Onepanyu mornogHEeHUs .

4.11. Tlononuenue [1K «AnenbcuHOBast KapTa» MOATBEPKIaeTCA baHKOM ImyTeM MpeoCcTaBICHH
KnuenTy moareep:knaromiero yBeaomiaeHus B Bune Push-yBenommnenus wim SMS-coobmienus, a
takxe nHpopmanuu 006 m3menenun Ocrarka mumuta B MIT «Anbha-Mobaiin»/B «\Web-viewy/ B
Wutepuer banke «Anbda-Kauk.

4.12. B ciryuae, eciu BoinorHeHUe PacxoaHoit onepanuu 1o [TK «AnenscrHoBas kKapTa» NPUBEIET
K IIPEBBILLEHUIO JUMUTOB corniacHo 1.3.4, n.3.5. JloroBopa, To baHk OTKa3bIBaeT B COBEPUICHUU
Takou Pacxo/iHOM onepanumu.

5. Hopsanok Beimycka IIK «AneibcuHoBasi kapTa» u npenocrabjienuss Pexksuszuros IIK
«AneJbCUHOBAS KAPTa)»

5.1. bank Beimyckaer Kimenty IIK «AmnenbcuHOBas kapTa» Ha OCHOBAHUHU PACHOPSKEHUS
3asBuTeNd, IpeAcTaBlIeHHOro B bank B nopsjake, npeaycMorpeHHoMm 1. 2.3 Jlorosopa. B mro60it
MOMEHT BpeMeHHU y KineHnta MoxeT ObITh TOJIbKO 0JHa AeiicTByromas 11K «AnenbcuHoBas kapTay.
5.2. Ecau Knuenry panee O6buia BelnyleHa u aeictByer apyras [1IK «AnenbcuHoBast kKapTa» WU
[ludposas kapTa B COOTBETCTBUH ¢ JJOrOBOpOM 0 MOpsiIKe BhITycKa U oocmyxuBanus «L{npposoii
KapTh», BeIycK [IK «AnenscuHoBas kapTa» baHKOM He OCYIIECTBIIAETCS.

5.3. OmnoBpemenno c¢ BoeimyckoMm IIK «AnenscuHoBasi kapray Kimenty mnpemocraBisercs
BO3MOXHOCTh O(opmieHus 3asBkd Ha Bblyck JIK «AmnenbcuHOBas KapTa», NpH YCIOBUHU
NpHUCOeANHEHN K JJoroBopy 0 KOMIUIEKCHOM OAaHKOBCKOM 00CITy>KMBaHUU (pr3nueckux juil B AO
«AJIb®A-BAHK» (nanee - JloroBop KbO) 1 OTKpBITHS TEKYIIETO CYeTa, K KOTOPOMY BBIITyCKAaeTCs
JK «AnenbcuHoBasi KapTa». Y cloBuUs Bbllycka U obcimyxkuBanus JIK «AnenbcuHoBas KapTa» U
TeKy1ero cuera ycranosieHnsl Jlorosopom KBO.

KnueHT o3HakomsieH M corjlaceH ¢ TeM, 4To mociie odopmieHHs 3asiBkM Ha Beimyck JIK
«AmnenbcuHOBas KapTa» U 3akimtoyeHus Jlorosopa KbO Knuenty bankoM moxeT ObITh Bbl1aHa:

- K «AmnenbcuHOBasi KapTa» Ha MaTepUaIbHOM HOCHUTENE C yKa3aHueM (HaMHIuM U UMEHH
JieprKaTeliss, HOMEP KOTOPOH COBIIAJAeT C HOMEPOM paHee BolnylieHHoN eMy 1K «AnenscuHoBas
KapTay, Wi

- JIK «AmnenbcuHOBas KapTa» Ha MaTepHaJbHOM HocuTene Oe3 yka3aHus (paMuiIMd M UMEHU
JiepKarenss, HOMEp KOTOPOM HE COBHAJAaeT C HOMEpoM paHee BbinmymeHHon emy I[IK
«ATeNbCUHOBAS KapTa», U JONOJHUTEIBHO K Hell MOTYT OBITh IIPEAOCTABIEHBI PEKBU3UTHI BTOPOi
JK «AnenbcuHOBas kapTa» (K TOMY XK€ TEKYIIEMY cueTy) 0e3 MaTepuaabHOTO HOCUTENS U 0e3
yKazaHus (paMuIMK U UMEHH JIepKaTesisi, C TEM e HOMEPOM, KOTOPBIN ObUT y paHee BBIMTYIIEHHON
emy IIK «AnenscuHoBas kapTay.

5.4. TIK «AnenbcuHOBasi KapTay», BHIIYILIEHHAs B paMkax JloroBopa, npekpariaer AeicTBOBATh B
CJIEIYIOIEM MOPSAIKE:

5.4.1. B nary 3axmouenust JloroBopa KbO (kpome ciydast, mpenrycMoTpenHoro 1. 5.4.2 JloroBopa),
B ciydae nosnydeHuss Kimmenrom JIK «AnenbcuHOBas KapTay, BBITYIIEHHOW B COOTBETCTBHM C II.
5.3. Hacrosuiero JloroBopa. B atom ciiyuae Knuent nopyuaer banky cosepmth nepeBoj OctaTka
aumuta 1o [IK «AmenbcuHOBas KapTa» Ha TEKYIIUH cyeT 3Toro ke KimeHTta, kK KOTOpomy
BeinynieHa JIK «AnenscuHoBas kapTay», B 1aTy 3akmodeHus Jlorosopa KbO;

5.4.2. B nary otkpbiTst KimenTy Ha ocHOoBaHMH 3akimtodeHHOTO JloroBopa KBO Tekymiero cuera,
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K KoTopoMmy BbinylieHa /IK «AnenbcuHoOBas KapTa»; JAHHOE YCJIOBHE MPUMEHSETCS TOJIBKO MPHU
saxmoueHun Knuentom Jlorosopa KBO c¢ niensto oOcmykuBaHUS B paMKax 3apIuIaTHOTO TPOEKTa
panee nmatel obOpamenus Knuenta B bank c¢ mensto momydenus UK «AnenbcuHOBask KapTay,
3akazaHHoOU ogHOBpeMeHHO ¢ [IK «AnenbcuHOBas KapTay.

B stom cnywyae Knuenty Bbinaercs JIK «AnenbcuHoBas kapTa» Ha MaTepUalbHOM HOCUTENE C
yKazaHueM (aMuiIMM M HMMEHHU JepKaresis, HOMEp KOTOpOil COBIaJaeT C HOMEpPOM paHee
BoinylieHHoH emy I1K «AnenbcuHoBas kapTay.

Knuent nopyuaer banky coepmmth nepeBoa Octatka jqumuta 1o [IK «AnenbcuHoBas kapta» Ha
TeKyIui cuet 3Toro ke Knmenra, k kotopoMmy BeinyiieHa K «AnenscuHOoBasi kapTa», B JaTy
oTkpbITHs Knnenty Ha ocHoBaHuu 3axiitoueHHoro Jlorosopa KbO Tekyiiero cuera, kK KOTOpomy
BointylieHa [IK «AneiascuHoBas kapTay.

5.5. Bo Bcex ocrambHbIX ciy4asx, KpoMe npeaycMoTpeHHbX 11.5.4. Jlorosopa, IIK
«ATIeNbCUHOBAs KapTa» MPOJNOJKAET JeHCTBOBaTh M OOCIY)KHMBAaThCSl B paMKax HACTOSALIETO
Horosopa.

5.6. IlpenocraBnenue PexkBusuroB IIK «AmnenbcuHoBas kapTa» ocyluecTBisercss baHkoMm mpu
obpamennu Kinenra B «\Web-viewy/ 8 MIT «Anbpa-Mobaiiny/ B Uatepaer bank «Ambda-Kink»
TOJIBKO IOCJIE 3aKiIroueHus Hacrosiero Jlorosopa u Beinycka [1IK «AnenscruHoBas kapTa.

5.7. Pexsuszutsl [1IK «AnenscunoBas kapta» goctynHsl Knuenry:

5.7.1. Yepe3 «Web-view» - bank Ha orpaHu4eHHOE BpeMs OTOOpa)kaeT HH(POPMAIMOHHOE
coo01eHue, coneprxaiiee MackupoBanHblii Homep 1K «AnenbcuHoBas kapTa», cpok aeiictust [1K
«AnenbcuHOBasi KapTa» M KHONKY «mokazatb CVCy», mpu Haxaruun Ha Kortopyro CVC2
oToOpaxaercs Ha orpaHuyeHHoe Bpems. s mosyueHust nojHoro Homepa IIK «XS5 Kaptei»
KnueHT HakuMaeT Ha KHOIIKY «0TOOpa3UTh CKPBITYIO 4acThy, Iociie yero nosHbiil Homep 11K «X5
KapTb» oToOpaskaercss Ha OrpaHUYEHHOE KOJIMYECTBO BPEMEHH;

5.7.2. B MII «Anbda-Mobaitn»/ Uurepuer banke «Anbda-Knuky» - BaHk Ha orpaHinueHHOE BpeMsi
otoOpakaeT HH(opMamoHHoe coobieHue, conepsxkaiee Homep I1K «X5 Kapts». OtaensHo bank
B MII «Anbda-Mobaiin»/ Uurepuer banke «Anbda-Kink» Ha orpaHiueHHOE BpeMsi 0TOOpaxaeT
uHpopMalMoHHOe coobueHue, coaepxamee CVC2 (st oToOpakeHuss HH(POPMALUOHHOTO
coobmienusi, conepxkarmero CVC2, neodbxoaumo moakiatoueHue Push-yBenomnenuit, eciu Push-
YBEJIOMJICHHSI HE MOAKIIOYeHbI Ha MOOMIIbHOM ycTpoiicTBe Kinenra CVC2 He HanpaBisercs).
5.8. TIMH-xon x IIK «AmenbcuHOBas KapTa» yCTaHaBIUBaeTcss KIMEHTOM CaMOCTOSTEIBHO B
«Web-view» uiu B MIT «Anbbpa-Mobaiin», wnu Uatepaer banke «Anbba-Kiuk». Ecnu Kinent
yrparun [TMH-koa, o Moxer HazHaunTh HOBbIM [TMH-ko1 B «Web-viewy» unu B MIT «Anbda-
Mo6aiin», unu B Matepuet banke «Anbda-Kiuky.

5.9. KomuuectBo obOpamenuii Kmuenta ans ycranoBku I[1MH-koma B «Web-viewy/ B MII
«Anbda-Mobaiin»/ B Untepuet banke «Anbda-Kink» He orpaHiuyeHo.

5.10. TIK «AnenscuHOBast KapTa» SBISETCS JISHCTBUTENBHOM /ISl cOBEpIeHHs 110 Hell Oneparmii
C MOMEHTa €€ BbIIycKa M mepBoro mnpenocrasieHus PexsusutoB IIK «AnenbcuHoBas kapTa»
bankxom Knuenty u no ucreuennst Cpoka nerictus [1K «AnenbcrHOBas KapTa) WIH MPEKPALICHUS
ee JIeHCTBUA 110 UHBIM OCHOBAHUSM, yKa3aHHbIM B J[orosope, B 3aBUCHMOCTH OT TOr0, KaKoe W3
00CTOSITENBCTB, YKa3aHHBIX BBILIE, HACTYNUT PAaHbIIIE.

6. Iopsaok coBepmenusi Onepanuii nonoaHenus [IK «AnenbcuHoBasi kKapTa»

6.1. KuwueHT cornamaercs ¢ TeM, YTO MpHUMEHseMble MpU coBepuieHnn Onepanuii B paMmkax
JHorosopa metoasl ABropusanuu, Bepudukanmuu u AyreHTUPUKAIIH SBIISIFOTCS TOCTATOYHBIMU U
Ha/JIeXaluM  o0pa3oM moATBepxkaaloT mnpaBa Kiumenta Ha mnpoBenenue Omnepanuii u
npenocrasinenue nHpopmanuu no K «AnenscunoBas kapTay.

6.2. Yenuuenue OcraTka auMuTa nocie nonydeHus: Pexsuszuros 11K «AnenbcuHoBas kapTra»
ocymectsiusiercs baHkom B pesynbrate coBepuieHus Omnepanyu IONOJHEHHS €  Y4YETOM
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OTpaHUYEHUH, YCTAaHOBJIEHHBIX B HacTosleM JloroBope:

6.2.1.B pe3ynbpTare OC3HATUYHOTO MEPEBOJIA ICHEKHBIX CPEJCTB C MCIOJb30BaHUEM OaHKOBCKON
KapTbl W/WIM ¢ OaHKOBCKOTO cYeTa, MHHUIUUPYyeMoro KIHMEeHTOM MocpeicTBOM MOOUIIBHBIX
NPWIOKEHNUH, OaHKOMATOB M JJIEKTPOHHBIX TEPMHHAIOB baHka, B TOM 4HCIE CTOPOHHUX
KPEIUTHBIX OpraHu3alui;

6.2.2.B pe3ynpTaTe BHeceHHUS KIIMEHTOM HaJIMYHBIX JCHEXKHBIX CPEACTB C HCIOJIb30BaHUEM
0aHKOMATOB, B TOM YHMCJIE€ CTOPOHHMX KPEIWUTHBIX OpraHu3auui (JocTynHo Toibko KimeHTawm,
MPOUIeIIINM Y TIPOLIEHHYIO UACHTU(PHUKAIIUIO);

6.2.3.B pe3ynbTaTe NepeBoja JACHEKHBIX CPEJCTB HA OCHOBAHUU PACIOPSIKEHUN IUIaTeNbIIUKA -
IOPUAMYECKOTO JIMIA, WHIMBUIYaJbHOTO NpeAnpuHUMAaTenss B mnonb3y KimeHra B ciyuasx,
MPElyCMOTPEHHBIX JOTOBOPaMH, 3aKIFOUEHHBIMU MEXAY TaKUM IUIaTeabIIukoM U KiueHtom.
KiueHT 00s3yeTcsi coBepInarh onepamuy, yKa3anuele B . 6.2.1. u n. 6.2.2. JloroBopa, JHYHO C
MCIIOJIb30BAaHUEM CUETOB/KaPT, OTKPBITHIX/BBIMYIIICHHBIX HA €r0 UMSI.

6.3. Omepauuss TMOMOJHEHUs TyTeM OE3HAIWYHOTO TIepeBOJa JICHEXKHBIX CPEICTB C
UCIIONIb30BaHWEM OaHKOBCKOW KapThl B YCTpoiicTBe baHka ocyiiecTBiseTcss ¢ HpOBEICHHEM
Aptopuzarnuun  Onepanuu TOMOJIHEHWsT Ha OCHOBaHUHM OTAeNbHOro JloroBopa o0 yCIOBUAX
npenocrasieHus AO «AJIbOA-BAHK» ycnyru «llepeBon ¢ kapThl Ha KapTy», 3aKJIFO4aeMOro
Mexny Kimuentom m bankom, B mopsiike, M3JI0XKEHHOM IO azapecy https://alfabank.ru/perevod.
YBenuuenue OcTaTka TUMUTA OCYIIECTBISETCS B MOPSAKE U CPOKHU, YCTaHOBJICHHbIE baHKOM H
npaswiaMu [lnarexHbIx cucTeM AJ COOTBETCTBYIOIIMX OINEpaLUid.

6.4. Onepauus TOMNOJHEHUS TMyTeM OE3HAIWYHOIO TEpeBOAa JIEHEXKHBIX CpPEICTB C
UCIIOJIb30BaHUEM OaHKOBCKOM KapTbl IIONOJHEHUS B YCTPOWCTBE CTOPOHHEW KpEAUTHOM
OpraHHU3aIH OCYIIECTBIISETCS Ha OCHOBaHHUH JOTOBOPA, 3aKII0YCHHOT0 MexX 1y KimneHToM 1 Takoit
KpEIMTHON opraHu3auueil. B 3Tom cityyae Takas KpeIuTHas OpraHu3alus OCYLIECTBIISIET 3apocC
Aptopuzaruu Onepanuu nonoiHenus y banka. B ciayyae ecnu takas ABTopusanus Oblia J1aHa
bankowm, bank ocymectBiser yBennuenue Ocrarka TuMUTa B Te4eHHUE 2 (IByX) pabouyux AHEH co
THS TIOMy4YeHHUsS DSIEKTPOHHOTo (aiina-peectpa ¢ uHpopmanueidr o mpoBeneHun Omnepanuu
nonoiHeHus. Cpok TMpenocTaBlieHUs dSJIEKTPOHHOro (aiima-peectpa banky omnpenensrces
CTOpPOHHEHW KpeAMTHOW OpraHu3aluell, MOoCpeiCcTBOM YCTPOWCTBA KOTOPOHM Oblia MpoBeeHA
Orneparys MomnoJHEHHUS.

6.5. bank otkaszpiBaeT B ABTOpm3anuu Onepauuu mnononHeHuss OcraTka JTUMHUTa, TpU
HECOOII0ICHUH YCIIOBUI U OTpaHUYEHUH, YCTaHOBJIEHHBIX /[oroBOpoM Ha MOMEHT ABTOpH3aLUU
Onepanuy MONoJHEHU .

6.6. Omepanuu NOMONHEHUS, TIpeaycMoTperHbie .. 6.2.1., 6.2.2. u 6.3. [JoroBopa, cunTaroTcs
coBepieHHbIMU KitneHnToM aum4Ho U 3a cuet cpencts Kinenra.

6.7. Pexomenmanuu mo 6e3omacHOMY ucToib3oBaHuio [1K «AnenbcrHOBast KapTa» pa3MeIiaTes
bankom Ha Caiite banka.

7.  Tlopsipnok coBepuienusi Pacxogubix onepaumii 1 Onepauuii Bo3Bpara

7.1. Nna cosepmenus Pacxoanoit onepauun B Cetu MuTepHer KiMeHT nOMKeH OCYIIECTBHUTH
CIEAYIOLIUE NECUCTBUA:

7.1.1. Beibpath B kauecTBe KapThl omiatel [1K «AnenbcruHOBas KapTa» WM yKa3aTh HA HHTEPHET-
crpanuue TCII tpeGyembie PekBusutsl kapThl [IK «AnenscuHoBast KapTay» - HOMEpP, CPOK JAeHCTBUS,
CvCz,

7.1.2.B cnyuae, ecnmu TCII 3ampammuBaer (aMHINIO, UM U aJpec - yKa3aTh JIEHCTBHUTEIbHbIC
naguaele Kiuenra;

7.1.3.Tlocne BBO/1a HY>kHOU HH(popMmaru KimeHT MoxxeT ObITh epeHamnpasieH Ha cTpanuny 3-D
Secure banka. Jlnga monrBepikaeHus omepauuu KimeHty moTpeOyercss BBECTH OAHOPAa30BBIN
napoiib, KoTopbiii bank Hampasnser B SMS-coobmennn Ha Homep tenedona coToBO cBA3M

16



Kinuenra.

7.2. bank oTka3piBaeT B ABTOpHu3anuu PacxoaHoil omepanuu mpu HemocTtaTouHocTu Ocrarka
JUMHUTAa HAa MOMEHT TakOW ABTOpH3AIMM, a TaKXe MPU HECOOTIOACHUU MPOYMX YCIOBUH M
OTpaHUYEHUH, YCTAaHOBJIEHHBIX /JoroBopoMm.

7.3. Ilpu coBepuienun Pacxonnoii onepanuu bank ymenbmaetr cymmy OcraTka TMMUTA HA CyMMY
Pacxoanoit onepamuu. [Ipu aTom, npu 610kupoBke Ha Cuere KapThl CyMMBbI PacxoHoii oneparuu
B BaJIIOTE, OTJIMYHOM 0T BamoTsl Cuera kapThl, KoHBepTaLus ocyiiecTBiaseTcs 1o Kypey banka s
cooTBeTCTByIOLIECH Omnepanuu, AEHCTBYIOIIEMY Ha MOMEHT ABTopuzanuu. llpum mnonydeHuu
MOATBEPKJECHNS O COBEPIICHHOW Olepauuu crucaHue cyMMbl PacxonHoi onepauuu co Cyera
KapThl B BAJIIOTE, OTIMYHOW OT BaitoThl Cuera KapThl, OCYLIECTBIseTCA MO Kypcy banka mis
IIPOBEJICHUSI PAcUeTOB, JECHCTBYIOIIEMY Ha Jary o0pabOTKH cOOTBETCTBYOIIeH PacxomHoii
orepanuu.

Ecnu Bamora Oneparuu coBnagaeT ¢ BamoTol Cuera kapThl, TO ¢ ykazaHHoro Cuera Kaptbl
CIIMCBIBAETCS CyMMa, paBHasi cymme Ornepaluu, ¢ y4eTOM KOMHCCHH 3a COBEPILIECHUE YKa3aHHON
orepanuu, eciu TakoBas ycraHoBieHa Tapudamu baHka W/WIM KOMHUCCUN HHBIX KPEIUTHBIX
OpraHu3aIuu.

7.4. Tlpu ocymectnenuu Onepanuu Bo3BpaTta bank ocymiectsiseT yBenuueHue OcraTka TMMUTa
3a cuer Bo3BpauleHHbIX TCII nenexubix cpencts. IIpu sToMm, npu 3auncieHuu Ha CUeT KapThbl
cymmbl Omepauuu BO3BpaTa B BalllOTe, OTIMYHONM OT BamoThl Cuera kapthl, KoHBepraums
ocyuiecTBisieTcss o Kypcy banka miis coorBercTByromei Omnepanuu, IEHCTBYIOIIEMY Ha JaTy
00paboTku cooTBeTcTBYMOMEH Onepanuy Bo3Bpara.

7.5. llpu criucanuun/3auncnerny no CyeTy KapThl ACHEKHBIX CPEACTB B CyMME COBEPIICHHON
Omnepanuu, no kotopoit Tapudbamu banka mpenycMOTpeHO B3MMaHHE KOMHCCHH 32 OMEpaluu ¢
KonBeprauuei, pacuersl no Cuery KapThl OCYLIECTBISIFOTCS 1O Kypcy banka Poccum Ha naty
00pabOTKH COOTBETCTBYIOIIETO MOATBEPKICHUS O coBepiueHnd Ornepanuu ¢ B3UMaHHEM
COOTBETCTBYIOLIEH KOMUCCHH.

7.6. B cayuae, ecau Onepaliyst BO3Bpara NPUXOAUTCS Ha JaTy rmocie okoHyanus Cpoka 1eiHcTBUs
[IK «AnenbcuHoBasi kapray, 1100 mo3aHee 45 (Copoka MITH) KaJeHJApHBIX JHEH Iociie AaThl
npekpamenuss nercteus [IK  «AmnenscuHOBasg KapTa» IO OCHOBAHUSIM, NPETyCMOTPEHHBIM
Horosopom, Knnent nopyudaer banky nepeBectu yka3aHHbIE J€HEKHbIE CpPECTBa B 10X07 banka
0€3 ero I0MOIHUTENBHBIX TOpY4YeHui. Bo n30exanue Takoi cutyaruu KiimeHT MoxeT coriacoBatb
¢ TCII npemycMOTpeHHBIH 3aKoHOIATEeNbCTBOM Poccuiickoit denmepani W MpaBHIaMH
[TnaTexHBIX cUCTEM MHOM crioco0 BO3BpaTa JIEHEKHBIX CPEJICTB 3a BO3BpAILlEHHBIN TOBap/yCIyry.
7.7. TlontBepxxnenuem cosepuienust Onepanuii KiineHToM SIBISIFOTCSI 3JI€KTPOHHBIE JOKYMEHTBI
(3NMEKTPOHHBIE KYpHAIBI®, JNEKTPOHHBIE MPOTOKONBI M T.O.), XpaHsAllMecs B baHKe HIM B
IInaTe:xxHol cucteme. Takue AJIEKTPOHHBIE JOKYMEHTBI IPENOCTABISIOTCS bBaHKOM B KadecTBe
MOATBEPKTAIOIIUX JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYyallUii, B TOM YHCIIE B CyJE.

7.8. Wudopmamus o 3HaueHHSIX KypcoB baHka, YCTaHOBJIEHHBIX [UISI COOTBETCTBYIOIIUX
Onepanuii, ykazaHHbIX B 1.1.7.3.-7.5. JloroBopa, noBoauTcsi a0 cBeaeHuss KiMeHTOB myTem
pasmeriienus B cetu MuTepHet mo aapecy: https://alfabank.ru/currency/.

8.  Ilopsiaok mpenocTaB/ieHHs H HCIOJIB30BaHUSA YCIYTH «AJibda-Uek»

8.1. bank mnpenocraBnser Kimenty ycayry «Anbda-Uek» 0Opu HAIUUUKM TEXHUYECKOM
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIETO COIJIAIIEHNs MEXy BaHKOM M onepaTtopom COTOBOM
cBsi3U, obcmyxuBaromuM Homep Tenedona cotoBoii cBs3u Kimenra.

8.2. KumeHT MOXeT TOAKIIOUNTH yciayry «Amnbda-Uek» k IIK «AmenbcrmHOBas KapTay,

® DneKTPOHHBIH KypHANl - B3aHMOCBA3aHHBIH HAGOp JIEKTPOHHBIX 3aMUCEll B PasIMUHBIX MH(DOPMALMOHHBIX CHCTEMaX baHKa, OTpaKaromIuit
Pe3yIbTaThI MIOOBIX MPOBEPOK U AelicTBusa Kinenra/banka. DineKTpoHHBIN KypHaI XpaHUTCS B baHke U sIBIseTCS NOATBEPKIAIOMINM JOKYMEHTOM
(IoKa3aTenbCTBOM) MPH PACCMOTPEHUH CIIOPHBIX CUTYAIHii, B TOM YHCIIE B CyJIE.
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BBIIYIIIEHHON B paMKax Hacrosuiero Jlorosopa.

8.3. 3a oxazanme ycnyru «Amnbpa-Uek» bank B3nMaeT KOMHCCHIO B pa3Mepe U B TOPSIKE,
npexycmotrpenHoM Tapudamu, n3 Octarka numuta [IK «AmnenscuHOBas Kapra», K KOTOPOM
MOAKIIOUeHa yeiyra «Anbgha-Uex».

8.4. Tloaxmouenune ycimyru «Anbda-Uek» ocymecTBisercss baHkoM B CpOK, YCTaHOBJIEHHBIN
bankoM, Ha ocHOBaHuu 3asBieHust KimenTa Ha nogkiroueHue ycayru «Anbda-Hek», mo1aHnHoro
nocpeactBoM MIT «Anbpa-Mobaiin»/ «Web-view»/ UaTepaer banka «Anbda-Kiuky/ Yara.

8.5. Ortxkmouenue yciyru «Anbda-Uek» Npou3BOAMTCS B CPOK, YCTAaHOBJICHHBIH baHKOM,
nocpeactBoM MIT «Anbba-Mobaiiny/ «Web-view»/ Unreprer banka «Anbda-Kiuky/ Yara.

9. TIlopsinok obcayxuBanusi B KI{

9.1. bamk mnpenocraBnsier KiueHTy BO3MOXHOCTH Bocmonb3oBaThest KL mpu  Hanmmyum
TEXHUYECKOH BO3MOXKHOCTH.

9.2. baHK He TPEIOCTaBIsICT BO3MOXXHOCTH TMOJKIIOUUTBCS ©  BOCHoib3oBaThes KIJ
npezcraButennto Kinvenra (B TOM 4uciie J0BEPEHHOMY JIHILY).

9.3. TIlocpeactBom KI| Knment mokeT coBepmiaTh omepanuu, mnpexycMmorpeHnsie m. 9.10.
Hacrosero Jloroopa. s coBepiieHus ykazaHHbIx omnepauuit B KL Kimenty nHeob6xoaumo
npoiitn Bepudukanuio 1 AyreHTHPHUKAIMIO B COOTBETCTBUU C HACTOSALINM Pa3/ieiioM.

9.4. Omeparop KII wmoxer oOpatutbcsi Kk Kiuenty (ocymecTBuTh 3BOHOK KimeHrty) c
IpeJIO’KEHNEM BOCTIONIb30BaThCs yciyramu banka.

9.5. KimeHT noaTBepkIaeT, 4TO 03HAKOMJIEH U corjaceH ¢ TeM, uto B KL Benercs ayanozanuch
BCEX NeperoBopos ¢ KimmeHrom.

9.6. Bepuodukanus u Ayrentuduxanus Knuenra npu ero 3Bonke B KL B 3aBucuMocTy OT BUJa
onepauuu, Kotopyrw ocymectBiasier Kiment B KII, mpoBoauTcs npu Hamuyuyd TEXHUYECKOU
BO3MOKHOCTH, B aBTOMaTHYECKOM PEXHUME UM B aBTOMaTHYECKOM pekume 1 uepes onepatopa KL,
IIPH OTCYTCTBUU TEXHUYECKOM BO3MOKHOCTH — TOJIBKO uepe3 oneparopa KLI.

9.7. Bepudukanmus u Ayrentudukauus Knumenra npu 3Bonke omeparopa KI[ Kmmenty c
NPeI0’KEHNEM BOCIIONIb30BaThCs yeiryramu banka, peycCMOTpeHHBIMU HacTosIuM J[oroBopowm,
POBOJUTCS TOJBKO yepe3 omneparopa KII.

9.8. Tlopsmok npoenenus Bepudukanuu u Ayreatudukanun Kinuenra B KL MmoxeT oTmdarbes
B 3aBUCHMOCTH OT HOMepa TesedoHa, ¢ koroporo no3Bonm1 Knuent: ¢ Homepa Tenedona cotoBoi
cBsi3u KimeHTta (mpu HaTMYMM TEXHHUYECKOW BO3MOXKHOCTH OIPENEIHTh YKa3aHHBI HOMEpP B
cucreMe banka) wnu ¢ Homepa, orimaHoro or Homepa tenedona coroBoit csizu Knnenra.

9.9. B memsax mpoeaenuss Bepudukamunm u Ayrentudukammu Kmmenta B KL omeparop
3anpamuBaer y Kinmenra, ¢ yuerom m.i. 9.6. u 9.7. JloroBopa cieayromiyo HHPOpPMALHUIO:

9.9.1. bamummmro, umsi, oTaectBo Kimenra;

9.9.2. naty wnu ron poxxkaenust Kinmnenra;

9.9.3.pexBm3utel  JIYJI Kiuenta (B oTHomeHun KimeHTOB, mpomenmux YIPOUIeHHYIO
UICHTU(PHKALINIO);

9.9.4.KonoBoe CII0OBO, BOTIPOCHI O NMEPCOHABHBIX JaHHBIX KimeHTa, panee ykazanHbIx KimmeHToM
Banky B nokymeHTax, cojepkammxcsi B 0a3ze AaHHBIX baHka, a Takke yTOUHSIOIIME BOMPOCHI
(GUHAHCOBOTO M HEPUHAHCOBOTO XapaKTepa OTHOCHTEIBHO OIepalnii, COBepIIeHHBIX KimeHToM B
pamkax Jlorosopa.

9.10. Omnepanuu, KOTOpBIe MOKET MpoBoAUTh KimnenTt mocpeacreom KI1:

9.10.1. mnopats pacnopsikenue Ha 3akpbiTie [IK «AnenbcuHoBast kapTay,

9.10.2. ocymectButh briokuposky I1K «AnenscruHOBas KapTay,

9.10.3. ocymectBuTh pazonokupoBky 11K «AmnenbcuHoBas kapTay, paHee 3a0JOKMPOBAHHON MU
OoOHapy)KEHHH WM BO3HUKHOBEHHWsS MONO3peHUi y baHka O HempaBOMEpHOCTH MPOBOIUMBIX
omnepanuii ¢ ucronszoBanueM [1K «AmnenbcuHoOBas KapTa»/3a0IOKMPOBAHHOMN C MCIOIb30BAaHHEM
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MII «Anbda-Mobaitnm»/ Uureprer banka «Anbda-Kmmk»/ «Web-viewy Kinuentowm;

9.10.4. monyuuts uHOpMaIMio o Tapudax baHka B pamkax yciyr, okaspiBaeMbIx KiMeHTy 1o
Hacrosuemy Jlorosopy;

9.10.5. monyuuts uHGOopMarnuio 06 Ocrarke umuTa Ha [IK «AnenbcuHoBas KapTay;

9.10.6. momyunuts wuHOPMANMIO TIO ONEPANUSM, MPOU3BEACHHBIM C HcHoib30BaHueM [IK
«ATICIbCUHOBAS KapTay,

9.10.7. odopmuts mpereH3uto no odcnyxxuBanuio Kimenra B pamkax JloroBopa;

9.10.8. 3abaokmpoBars goctyn K MII «Anbsda-Mobaitmy/ Wurepuer banky «Ambda-Kiuk»/
«Web-viewy,

9.10.9. pas6nokupoBath noctyn k MII «Anbda-Mobaiiny/ Wutepuer banky «Anbda-Kimnk»/
«Web-viewy,

9.10.10. otkmrounts MIT «Anbda-Mobaiiny/ Mateprer bank «Anbda-Kmuky.

10. VYcaoBus co3ganus u ucnoab3oBaHusi Kaprounoro toxkena k IIK «AmnejibcuHoBasi
KapTa»

10.1. Ilpm HanMuuM TEXHUYECKOH BO3MOXHOCTH baHk mpenocraBisier KireHTtam BO3MOKHOCTh
MHULIMMPOBaTh co3iaHue (Bblyck) Kaprounoro toxena mocpenctBoM «Anbda-Mobaitm» u/unm
[TnarexxHOro MOOMIIBHOTO CEpBHUCA!

10.1.1. Jnsa omnoit IIK «AmnenbcuHOBas KapTa» BO3MOXHO CO3JaHUE (BBIMTYCK) HECKOIBKHX
KapTouHbIX TOKEHOB — /17151 K&K10T0 U3 MOOMIIBHBIX YCTPOICTB, B TOM YHCIIE /Ul HAPYYHBIX YacoB,
noxaepxkuBaromux NFC; bank uinu cTopoHHss opraHusauus, npepocrasisitomas IlnarexHeiii
MOOWJIBHBIA cepBUC, WM IlmaTexHble CHUCTEMBI MOTYT YCTaHABIMBATh OTPAaHWYCHHE Ha
MaKCHUMaJIbHOE KOJn4ecTBO KapTOUHBIX TOKEHOB, CO3/1aBaeMbIX (BBITYCKAaeMbIX) K OJTHON KapTe, a
TaK)Ke 0TKa3aTh B co3/laHuu (Bbllycke) KapTouHoro Tokena 6e3 o0bsiCHEHHS! IPUUMH;

10.1.2.  Co3panue KapToyHOro TokeHa BO3MOKHO B CIEIYIOLINX CIIy4yasiX U MOpPsIKe:

10.1.2.1. KapTouHBI TOKEH MOXKET OBITh CO3/1aH (BBINMYILEH) K ACHCTBYIONICH aKTHBUPOBAHHON
u He 6nokupoBaHHoil [1IK «AnenscunoBas kapta». [Ipu arom nocpenctsoMm «AlfaPay NFC» moxer
ObITh co3naH (BbimymieH) Kaprounsiit TokeH Tosbko K IIK «AnenbcunoBas xapta» [lnarexHoit
cucreMsl Mup.

10.1.2.2.Coznanne Kaprounoro TokeHa Bo3MOXHO K [IK «AmenscruHOBas KapTa» Ipy HATHIUH Y
Knuenra noctyna k Ceru HTepHeT uepe3 MobuisHOE yCTpoicTBO, KoTopoe noaepxkuaer NFC-
TEXHOJIOTHIO, U COOTBETCTBYIOIIEr0 MOOMIBHOTO TIPHIIOKEHHS ' .

10.1.2.3. Coznanune KaprouHoro tokena mocpeactBoMm IlmatesxHoro mMoOMiIbHOrO cepBHca (3a
uckimoyenueM «AlfaPay NFC») ocymectisiercs KineHToM camocTosTebHO uepe3 MoOuibHOe
YCTPOHCTBO C BBOJAOM B MOOMIBHOM Mpuitokenuu® Homepa ITK «AnenscHHOBas KapTay, K KOTOPOi
co3naetcsi KapTounslil TokeH, cpoka ee aeicTBus, pamminu u umeHn Kinenra, a takxe CVC2 u
KO/la TIOATBepKJeHHs, noiaydeHHoro Knuenrom B Buge SMS-cooOmenus Ha Homep tenedona
COTOBOM cBsi3u KnueHTta, ykazaHHbI npH 3akatoueHnu Jlorosopa.

10.1.2.4. PacniopsikeHre O CO3/aHUU (BBINYCKE) MOCPENCTBOM «Ajbda-Mobaitm»y Kaprounoro
tokeHa K [IK «AmnenbcuHoBasi kapTa» nonarBepxkaaercss Kmmentom B coorBerctBuu ¢ m.10.1.3
Hacrosuero Jlorosopa.

10.1.3. OOs3aTenpHBIM yCIIOBHEM I co3daHus (BbImycka) KaprouHoro TokeHa (Kpome
co3nanus Kaprounoro Ttokena mocpenctBoM «AlfaPay NFCy) sBnsercs nanuuune B banke
aktyanpHOM mHpopmarmu o Homepe Tenedona coroBoit cBs3u Kimenra, Ha koTopbiii bankom
Hanpasisiercss OaHopa3oBbli naposb. KapTouHbli TOKEH (KpOME CO3/1aHHOTO IOCPEACTBOM
«AlfaPay NFC») cuntaercs coznanHbIM (BbimyiieHHbIM) Kinenrom, eciau otnpasieHHbl bankom

7 CootseTcTBYyIOIIEE MOOHILHOE MPUJIOKEHHE 3arpyxaercss B MOOWIbHOE YCTPOMCTBO MO MHMIMATHBE KIMEHTa WM NpeTyCTaHOBIEHO
npousBoauTeieM MOOUIIBHOTO YCTPOICTBA.
8 [Tpu HANMUMU TEXHHYECKOH BO3MOKHOCTH.
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OpnHopa30BbIi Iaposb COBNAAAET ¢ BBEeACHHBIM KinnenTtoM OAHOPA30BBIM IApOJIEM U BPEMsI €I0
BBoJa He wuctekno. Ilpu »stom Kiment mnopywaer banky mnepenaTh B OpraHM3allMio,
npenocTaBisitonlyto [lnatexxnpiii MOOMIIBHBINA CEpBUC, BCIO HMH(OPMAIHIO, HEOOXOAUMYIO IS
tokeHunzauuu [1K «AnenbcuHOBast kKapTay.

Hns  co3manus  (Beimycka) Kaprounoro Ttokena mnocpenctBom «AlfaPay NFCy» Kuwment
camoctosaTennbHO TmocpeactBoMm MII «Anbda-MobGaiin» Ha rmaBHOM 3KpaHe BbiOmpaer [IK
«AnenscuHoBas kapta» Ilnarexnol cucrembl Mup. Ha skpane ynpasienus [IK «AnenscunoBas
KapTa» B pazjeine «beckontaktHas omnata» Kinent B kauectse [1naTesxHoro MoOMIEHOTO cepBHUCa
BeIOMpaer «AlfaPay NFCy», mocie yero moarBepkaaeT CBOM BBIOOp IMyTeM Ha)KaTUs KHOIIKH
«[lonTBepauTh» (MAM WHOW C AHAJOTHYHBIM  COAEp)KaHUEM), 0€3 HEOOXOIUMOCTH
JOTIOTHUTEIbHOTO BBoAa OxHopazosoro naposs. [lpu stom Kiment nopydaer banky nepenats B
AO «HCIIK» Bcro unpopmanmio, Heooxoaumyro it Tokenusaun [1K «AnenscruHoBas kapray.
Coznanneiii (BeiymieHHbIM) Kaprounsnii TokeHn noOasnsercs B «AlfaPay NFC» u cranoButcs
nocrynern Kimmenty B «AlfaPay NFCy» nocne ero monydenust bankom ot AO «HCITK».

10.2. KapTouHblii TOKEH HE MMEET MaTepuanbHOro HocuTens. PekBusutel KapTouHoro tokeHa
coxpansaoTcss B MooOwibHOM ycrpoiictBe Kmumenta. Howmep, [IMH-xkox u cpok neictBus
KapTouHoro TokeHa WAEHTHUYHBI COOTBETCTBYIOIINM pekBusuTam [1K «AmnenbcuHoBas kapra», K
KOTOpOM co31aH KapTo4HbIl TOKEH.

10.3. IIpu wucnonb3oBanuu Kaprounoro tokena ycnmoBusi oOciyxuBanus [IK «AnenbcunoBas
KapTa»: YCTAHOBJIEHHbIE JIUMUTHI U orpaHuueHus Ha 1K «AmnenbcuHOBast kapTa», B TOM 4HCIE
OTpaHHYEHUs, YCTaHOBIEHHbIE B cooTBercTBUUM C 1.3.4. m m.3.5. JloroBopa, yuactue IIK
«ATIeNbCHHOBAs KapTa» B IporpaMMax IMoouipeHust (OOHYCHBIX MporpamMMmax) He W3MEHSIOTCS,
KOMHUCCHHM 3a OCYIIECTBIIEHHE OMNEpaluid TMOJyIekaT yIulaTe B Cly4asX, IpPeayCMOTPEHHBIX
JloroBOpoM W/MJIM WHBIMH COTJIALIICHUSIMH, 3aKIIOYEHHBIMA Mexny Kimentom m bankom u B
cooTBeTcTBUH ¢ Tapudamu.

10.4. Tlopsinok u crmocoObl co3iaHus (BBIMYCKAa) M MCIONB30BaHUS KapTOUHBIX TOKEHOB B
pasnnyHbIX [11aTexHbIX MOOMIIBHBIX CEpBUCAX pa3MelleHbl Ha oduunansHoM caiite banka B ceTu
WuTepuer no agpecy www.alfabank.ru.

10.5. bank noaTBepkKIAET BO3MOXHOCTh HCHOJB30BaHUs KapTOYHOro TOKeHa HaIpaBiIeHHEM
Knuenty coorBerctBytomero SMS-cooOmienus / Push-yBegomienus.

10.6. KapTounblil TOKeH Hcnonb3yeTcs s coepuieHuss Onepanuii Mo onjare TOBapoOB/yCIyr B
TCII, B Tom uncne, Onepanuii omiatel ToBapos/yciyr B Ceru MHtepHer, a Taxke Onepanuii B
6ankomarax, nojuaepxkuBatomux NFC. Cosepumienne wuHbIXx Ormnepanuii ¢ HCHOJIb30BaHUEM
KapTo4yHOro TOKeHa He JomycKaeTcs’.

10.7. PacuerHble (pacueTHO-KAaCCOBBIE) IOKYMEHTHI, 0opMiIsieMble NTpH coBepIieHnu Onepanuii ¢
ucnoibp3oBaHueM KapTodyHOro TokeHa, MOTYT OBITh MOJNUCAHBI AHAJIOTOM COOCTBEHHOPYYHOM
noanucu - [IMH-koga IIK «AmnenbcuHoBast KapTa», K KOTOpoil co3naH KapTouHblli TOKEH, WK
NyTeM TMPOXOXKJIEHUS TPOBEPKHM B  COOTBETCTBYIOIIEM MOOWJIBHOM  TNPUIOKEHUH, C
UCITIOJIb30BAaHUEM KOTOpPOTO OCYIIECTBIEHO co3gaHue KapTounoro TtokeHa Ha MoOuibHOM
yCTpoOMCTBE (B T.4. MyTE€M MOJATBEPKICHHUS BXOAAa B MOOUIIbHOE MPHIIOKEHUE C UCTIOJIb30BaHUEM
OMoMeTpHUYeCKUX JaHHBIX Ha MoOuisHOM ycTpoiicTBe). Mcnons3oBanue KaprouHoro TokeHa u
npaswibHOoro [IMH-koga 1nub0 COOCTBEHHOPYYHOW TMOAMUCH, a TaKXKe MPOXOKICHHE
ayTeHTU(UKALMU B COOTBETCTBYIOLIEM MOOHMJIBHOM NPHIIOKEHUH, C MCIIOJIb30BAaHUEM KOTOPOTO
ocyliecTBieH Bbimyck KaprouHoro TokeHa, npu npoBeaeHun Onepaiuu sBIsieTcs HaJuIeKalluM
MOATBEPKJIEHUEM TOT'0, UTO pacnopsbKeHHe Ha poBefeHne Onepaiun coctaBieHo KireHTom.
10.8. TIpoBenenue oruratel KapTouHbIM TOKEHOM TIOCPEACTBOM [11aT€KHOTO MOOHMIIBHOTO CEpBHCa
6e3 BBO/Ia maposst/oTneyaTka nanpua pyku Knuenta o rexaonoruu Touch ID /6nomerpun nuna

9 3a UCKIIIOYEHHEM OTIEPAIMiA OTYYEH s HAIMYHBIX JICHEIKHBIX CPEJICTB B GaHKOMATAX B Pa3Mepe, yCTAHOBIEHHOM B HAcToseM JloroBope, 1 nocie
npoxoxaeHust KimmeHTom nporenyps! YIpoIeHHO! naeHTHOUKAMI
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KinuenTa o rexnonoruu Face ID ot takoro [1naTtexxHOro MOOHIEHOTO CEpBHCA BO3MOXHO B CITy4ae
€CJIM 3TO MPEIYCMOTPEHO B MOJIb30BATEIBCKOM COTJIAIIEHUH, 3aK/ItouaeMoM Mexay KimeHntom u
CTOpPOHHEW opraHusamuel, mnpenocrasistomeil [lmarexHslii  MOOWIBHBIN  cepBuC, THOO
JOITYCKaeTCs YCIOBUSAMHU HCIOIb30BaHus [1maTesxHoro MoOUIBHOTO cepBHca, pa3MEIIEHHBIMUA Ha
OQUIMATIEHOM CalTe OpraHu3alvy, MpeaocTaBstonel [hnarexHplii MOOUIBHBINA CEPBUC, WU HA
caiite banka B cetu MHTepHET 110 aapecy www.alfabank.ru B coorBercTBuu ¢ 11.10.16.5. HacTosmiero
Horosopa.

10.9. Xpanenue KapTO4yHBIX TOKEHOB M TMOPSJIOK HUX HCIIOJIB30BAHUSA OCYIIECTBISETCS B
COOTBETCTBUU C YCIOBUSAMHU J[OroBOpa U MOJIb30BATENIBCKOTO COTJIALICHUS, 3aKJIFOUEHHOIO MEXY
Knuentom u cTopoHHEH opranusanuei, nperoctasistomeit [lnaTexxHpii MOOMIBHBIN CepBHC.
10.10. Kunuent, co3maBmmii Kaprounslii TokeH, o0s3yercs He TniepenaBath MoOWIbHOE
YCTPOMCTBO, B IaMATH KOTOPOI'0 COXPaHEHbI PEKBU3UTHI KapTOYHOIO TOKEHA, TPETHUM JIMLAM.
10.11. B cmyvae yrparsl MOOMIBHOTO YCTPOMCTBA, B MAMSITH KOTOPOTO COXPAHEHBI PEKBU3UTHI
KapTtouHoro TokeHa unu ecinu MoOMIbHOE yCTPONUCTBO, B IaMATH KOTOPOT'O COXPaHEHbI PEKBU3HUTHI
KaprouHoro TokeHa, cTajgo AOCTYHNHBIM TPEeTbUM JuuaM, KIMEHT DoJDKeH He3aMeUIMTENIbHO
coobummts 00 3ToM banky uepes KLI.

10.12. bnokupoBka KapTouHoro TokeHa ocymiecTBisieTcss mo npasuiam m.12.1. JloroBopa u He
BJICYET 3a COOOW aBTOMATHUECKYyIO0 OIOKupoBKY 1K «AnenscruHOBas KapTay.

10.13. KiueHT HeceT OTBETCTBEHHOCTh 3a Bce onepanuu ¢ KapTouHbIM TOKEHOM, COBEPIICHHBIE 10
MOMEHTa ToJIydeHus bankom yBemomuieHuss 006 yrpare MoOuinsHOTO ycrporictBa/ Kaprounoro
TOKEHA, B MAMSITH KOTOPOTO COXPaHEHbI peKBU3UTHI KapTOuHOro TOKeHa.

10.14. banHk HeceT OTBETCTBEHHOCTH IO orepanusM ¢ KapToYHBIM TOKEHOM, COBEPIIIEHHBIM T10CIIE
nonyueHusi oT Knuenra yBenomnenus o6 yrpate MobunbHoro ycrpoictBa/KapTouHoro TokeHa
KimmenTom B coorBercTBum ¢ 1m1.10.11. Hacrosmiero JJorosopa.

10.15. B cmyuae coBepuienus Omnepainuu ¢ ucnosb3oBanueM KapToyHoro TokeHa 0e3 coryacus
Knuenra, Kiment nomkeH npousBecTy neiicTBus, npeaycMoTpennsie m.12.1. Jlorosopa.

10.16. Ilpu otkaze Knmenrta ot nanbHeiimero ucrnonb3oBaHus IIK «AnenbcuHoBas kapTa», K
koTopoit co3znan Kaprounsiii TokeH, KapTounsiii TokeH 6mokupyetcst bankom u ero nanbHeiiee
UCIIOJIb30BaHUE HEBO3MOXKHO.

10.17.C undopmanueil 0 HaTMYUU UM OTCYTCTBUU JIOTOJHUTENbHBIX OIPAaHUYEHUN PUMEHEHUs
[TnaTesxHOro MOOUIIBHOTO CEpBHUCA, O CIy4asiX MPUOCTAHOBICHHS U MPEKpPaIleHUs] IPUMEHEHUs
[TnarexxHOr0 MOOMIIBHOTO CEpBHMCAa CO CTOPOHBI OpraHM3alMM, NpenocTabisomen [lnarexxHpiii
MOOWIBHBIA CepBHC, a Takke ¢ MH(opMaiueill 00 yCTaHOBICHMM, MU3MEHEHHM pa3Mepa H/Hiu
nopsiaka B3uManus ¢ Kimmenra Bo3HarpaxieHus 3a npuMeHenue [lnarexxHoro Moo1IbHOTO cepBrca
opraHmuzaiueri, mnpeaoctaBuswomend [lnatexxusiii MoOOMIBHBIN  cepBuc, KimeHT Moxer
O3HAaKOMHUTBCS B IIOJIb30BATEIbCKOM  COTJIALICHUM, 3aKIOYEHHOM Mexay KiaumeHtom wn
opranuzaiuei, npegoctasiustomeid [lnaTtexxHplii MOOWIBHBIN cepBUC, HAa O(UIMAIBHOM caiiTe
TaKoOM opraHu3auuu B ceTd VHTepHET win myTeM OoOpalleHHs B TaKyl0 OpraHM3alUio; B YacTH
«AlfaPay NFC» - Ha opunnansHom caiite banka B cetu MHTepHer no agpecy www.alfabank.ru mmm
nyreM oOpaiienus B bank.

11. TIlpexpamenue aeiicreus IIK «AneabcuHoBasi kapTa»

11.1. bank BmpaBe NPUOCTAHOBUTH (3a0JIOKUPOBATh) /10 BBIICHEHUS NPHUYUH WIM TNPEKpPaTUTh
nericteue [IK «AmnenbcuHOBas KapTa», B ToM 4ucie KapTodHoro TokeHa, B OJHOCTOPOHHEM
nopsijike u 6e3 JOMOJHUTEIBHOT0 yBeoMiIeHus: KiineHTa B ceyonmx ciryyasx:

11.1.1. B ciyuae obHapyxkeHusi bankom coBepieHHbIX ¢ ucnonb3oBanueM [1K «AnenbcuHoBas
KapTa» HE3aKOHHBIX OIEpalui, ONepalyid, CBSI3aHHBIX C JIETAJM3alUEN JOXOJO0B, MOJYyYEHHBIX
NPECTYMHBIM MyTeM U (UHAHCUPOBAHWEM TEPPOPU3MA, COJEP)KALUIUX B COOTBETCTBUM C
HOPMAaTUBHBIMM IIPaBOBbIMU akTamMHM banka Poccum npusHaku NMOJO3pUTENBHBIX ONEpALUNA WIN
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OIlEpaLMii, HECYIIUX peIyTallMOHHbIE PUCKHU U1 baHKa;

11.1.2. B cnmyuae nonydeHus bankom ot [lmaTexHoi cructembl HHPOPMAIIUA O HEMTPABOMEPHOM
ucnoiabszoBanuu 1K «AnenscuHoBas kapTay,

11.1.3. B cimyuyae nonydyeHuss baHKOM OT IpPaBOOXpPaHUTENbHBIX WM MHBIX YHOJIHOMOYEHHBIX
OpPraHOB TOCYIapCTBEHHOW BiacTh WHPOpPMAIMK O HEMPaBOMEPHOM ucnoiab3oBanuu [1K
«AIleIbCUHOBAsE KapTa», B TOM 4HciIe, BbIBICHMS bankoM Omnepanuii, COBEpUICHHBIX C
ucnonb3oBanueM IIK «AmenbcuHOBass KapTa», COJIEpXKAIIUX TNPU3HAKA HEOOBIYHBIX HIIU
IIOIO3PUTEIIBHBIX ONIEPALUN B COOTBETCTBUY C HOPMAaTUBHBIMM IIPaBOBbIMU akTamMu banka Poccun,
npu oTkase KimeHTa mpenocTaBuTh JOKYMEHTHI IO 3ampocy baHka, B T.4. HEOOXOAMMBIE IS
dukcupoBanus HHGOpPMALUH, TpeTycMOoTpeHHOM 3akonoM Ne 115-D3;

11.1.4. B cayuae Hapymenus Knumentom ycnoBuil JloroBopa uau mnpenocraBieHus banky
HEIOCTOBEpHOI nHpOopManuu B pamkax J/lorosopa;

11.1.5. B cinyvae BwisBieHHs bankom Omepanmii Bo3BpaTta cpenctB no IIK «AmnenbcuHoBas
kapra» or TCII, He cBs3aHHBIX C NPOBEICHHBIMH paHee PacxoaHbIMM omepanusMu, JMOO
Onepauunii Bo3Bpara B CyMMe, IIPEBBIILIAIONICH paHee npoBeacHHbIE Pacxoausle onepannu no 1K
«AnenscuHoBas kapta» B Takux TCII;

11.1.6. B ciydae BO3HMKHOBeHMs y baHka 1moJo3peHuil niM BbISBIECHUS MONBITOK HAMEPEHHOIO
coBepieHus PacxoqHbIX omepamnuii B cymme, npeBsimaromieid Ocratok mumuta, u/wmm Oneparuit
IIOTIOJIHEHHUS], IPEBBILIAIOIINX JOIYCTUMBIE JTUMUTHI, YCTAaHOBJIEHHBIE JlOrOBOPOM.

11.1.7. B cmyuae ¢akra Kommpomeranuu «ArmnenbcuHOBas KapTa», MOOWIBHOTO yCTpOMCTBa,
Howmepa Tenedona coroBoit cs3u Knnenta, ykazannoro Kimenrom npu 3aximtouennu Jlorosopa.
11.1.8. B ciyuae, ecim 1o ucTeyeHnu 2 (IByX) MecsiiieB ¢ MoMeHTa Bhimycka I1K «AnenscuHoBast
KapTa» B COBOKYITHOCTH MMEIOTCS CleAyrole oocTosTenbeTBa: KiIMeHT He BOCHOIb30BaJICs HU
Wutepuer bankom «Anbda-Kmuky», Hu yeayroit «Anbda-Mobaiiny, He BRIOpai crioco0 morydeHus
JK «AnenbcuHoBas KapTa» Ha MaTepHAIbHOM HOCHUTENE, 3akazaHHOW Ipu Bbimycke [IK
«AnenbcuHoBas kapta», Ocrarok iumuTa [1K «AnenscuHoBas kapta» coctasisieT 0 (HoJb) pyonei
Poccuiickoit @enepanuu 1 oH He MeHsIcs ¢ naTel Beinycka [IK «AnenscuHoBas kapray,

11.1.9. B cmydae, eciu Kiment BwIOpan croco0 momydenusi JIK «ArmenbcuHOBast KapTa» Ha
MaTepUaIbHOM HOCUTENE, 3aKa3aHHOM py Beimycke I1K «AnenbcruHoBas kapTa», HO IO UCTEUEHUN
3 (Tpex) wmecsueB mocie BbiOopa KimeHTom crmocoba moiydeHusi KapThl Ha MaTepuaIibHOM
HocuTene, 3akazaHHOW mpu Bbimycke [IK «AnenbcuHOBas kapTa», B COBOKYIMHOCTH HMEHOTCS
cienyromue oocrostenbera: Knuent ve nomyunin nannyro K «AnenbcuHoBas KapTay, ¢ MOMEHTa
Beinycka [1K «AnenscuHoBas kapTa» He Bocmoib3oBaics HU MHTepHeT bankom «Aunbda-Knuky,
HU ycayroil «Anbspa-MoOaiin» n Ocratok aumurta 11K «AnenbcuHoBas kapra» cocrasiser 0
(Honp) pyOuieit Poccuiickoit @enepanun 1 oH He MeHsuIcs ¢ aaThl Beinmycka [1K «AnenscuHoBas
KapTay,

11.1.10. B uMHBIX ciIydasx, NPelyCMOTPEHHBIX 3aKoHOJaTenbCcTBOM Poccuiickoil deneparuu,
npaBwiaMu [lnarexHbIX cucTeM, B TOM 4YHUCIE B cilydae OOHApyXeHHs NPUYACTHOCTH WIH
BO3HUKHOBEHUM IOJO3pE€HUN B IpHYacTHOCTH KiHMEeHTa K OCYIIECTBICHUIO HE3aKOHHOU
JIEATEIbHOCTH, JaXKE€ €CIIM ATO HampsMyK HeE CBsi3aHO ¢ ucnoJjib3oBaHueM Kimentom [IK
«ATIIeTbCUHOBAsI KapTay.

11.2. BaHK He HeceT OTBETCTBEHHOCTH M HE BO3MENIAET YOBITKH, CBSI3aHHBIE C TIPUOCTAHOBIICHUEM
i npekpamenueM aercteus [IK «AnenscuHoBas kaptay» B coorBercTBuM ¢ 1. 11.1. Jloroopa.
11.3. TIpexpamenue aeiicteus [IK «AnenscuHoBas kapTa» 10 aHg okoHuaHus Cpoka neiicteus [1K
«ATIeNIbCUHOBAsA KapTa» MOXKET ObITh OCYIIECTBICHO Ha OCHOBAHMU pacnopsbkeHus Kimenrta Ha
3akpeiTie [IK «AnenscuHoBas kapta», mogaHHoro nocpeactsom Yara wiu KL, npu ycnosuu
npoxoxaenus Kiumentom Bepudukanmm u AyreHTHdUKanMuM B TOpSAIKE, YCTaHOBJIEHHOM
[Tpunoxxenuem 1 k Hacrosimemy Jlorosopy.

11.4. Tlo ucteuenuu 45 (copoka MATH) KaJleHJAPHBIX JHEH co nHa okoHyaHus Cpoka nerictBus [IK
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«AnenpcuHoBas kapra» KimeHT mopydaer baHKy ocyliecTBUTH NEPEBOJ IEHEXKHBIX CPENCTB B
cymme OctaTka TuMuTa B 10X0J baHka, B ciydyae ecnu KilMEHT B TeUeHUE yKa3aHHOIO CPOKa HE
3axutount ¢ bankom Jloroop KBO. IIpu sTom Knuent Binpase oOpatutbes B bank ¢ TpeGoBannem
0 BO3BpaTe paHee NepeBeieHHbIX B 10x01 banka cpencts Knuenra.

11.5. Knuenr BrpaBe o6patutbes B bank 1o aust okonvanust Cpoka neiicteus 1K «AnenscuHoBas
KapTa» U B TeUeHHE 45 (COpoKa ISATH) KaJleHIapHBIX JHEH co aHs okoH4YaHus Cpoka aeictBus [TK
«ATIeNbCUHOBAS KapTa» ¢ TpeOOBaHKEM O MEPEBOE HEUCIIONB30BaHHOTO OCTaTKa JIMMHUTA HA CBOM
cuet B banke nipu npenbssienun pabotHuky banka nmonnoro Homepa 1K «AmnenscruHoBas kapta»
Y JOKYMEHTA, YA0CTOBEPSIOIIETO JINYHOCTD.

12. baoxkupoBka no uHunuatuse Kimenra

12.1. Knuent umeer npaBo ooparutses B bank s brokuposku 1K «AnenscuHoBast kapTay:
12.1.1. B «Web-view»/ B MII «Ambha-Mobaitn»y/ B Uureprer banke «Anbha-Kauk» - mis
BpemeHHoi Brokuposku®’;

12.1.2. npwu obpamenuu B KL - 17151 BpeMEeHHOH MIJIM MOCTOSTHHON BiIOKHpPOBKH.

12.2. B cayuyae Komnpomeranuu manubix no I1K «AmnenbcuHoBas kapta»/ MOJO3PSHUHM Ha
COBEpILEHHE MOIICHHUYECKHX JAEUCTBUM/ yTpaTsl MOOMIBHOIO YCTpOMCTBAa, Ha KOTOPOM
ycranoBiieHo MIT «Anbda-MooOaitn», wim Ha kotopoM ucnonbdyercs «\Web-viewy/ Murtepuer
bank «Anbda Kinuk», KiueHT 10mkeH BBIIOIHUTE OJJHO U3 CISAYIOIUX JeHCTBUIA:

12.2.1. B «Web-viewy»/ B MII «Anbda-Mobaitn»/ B Uurepuer banke «Anbdpa-Kinuk» BoiTH Ha
crpanuny ympasienus I1K «AneiabcuHoBast KapTa» U BBIIOJHUTH JEHCTBUSI, HEOOXOAUMBIE JUIS
bioxuposku 11K «AnenscuHoBas kapray;

12.2.2. HezamemmurensHo coobmuts B K1 mo Homepy 8-800-505-20-00 o coObiTum.

12.3. Pasz6nokupoBats [1K «AnenscuHoBast kapTay mocie BpeMerHoi biokuposku KiueHt moxer
B «Web-view»/ B MII «Anbda-Mobaitn»/ B UntepHer banke «Anbdha-Kiuky», a Takke myrem
obpamenus B KI[ ¢ Homepa Tenedona cotoBoii cBsi3u Kimenra.

12.4. Tlocne mnocrosiHHOM brokupoBku IIK «AnenscuHOBast kapra» ee pa30JIOKMpOBKa He
ocymectBisiercs. Kiuent moxer opopmuth cede HOBYIO [IK «AmnenbcuHoBast kapTay ¢ HOBBIMHU
PexBuzurtamu [1IK «AnenscnHoBas kapTa» B cOOTBETCTBUH ¢ 11.5.1. JloroBopa. Hencnosnb3oBaHHbIN
Ocratok numuTa 1o TpedoBannto KimeHta MoxeT ObITh NEpeBe/ieH Ha ero COOCTBEHHBIN cueT B
banke npu oOpamennn Knuenra B bank u npenbsBieHun paboTHUKy banka nomHoro Homepa [1K
«ATenbCUHOBAsI KapTa» U IOKYMEHTA, YJJOCTOBEPSIOIIETO TUYHOCTb.

13. TIIpaBa u 00513aHHOCTH CTOPOH

13.1. bank BOpase:

13.1.1. Tpeb6osats oT KnnenTa omnatsl yciyr banka B COOTBETCTBHHM ¢ HacTOSIUM J[oroBopom.
13.1.2. Orkasare B 3akiroueHuH JloroBopa WM NpenoCTaBICHWH TOW WM WHOH YCIyTH IO
JloroBopy 6e3 00bsCHEHHs IPUUUHBI B JIFOOOM U3 HIKENIEPEUNCIEHHBIX CIy4aeB:
13.1.2.1.1lacnopt  rpaxnmanuHa Poccuiickoii ~ ®Dexepanmm  3asBUTENsT HE  SBISAETCA
JIeHCTBUTEIbHBIM ;]

13.1.2.2.Homep TenedoHa cOTOBOH CBSI3U 3asBUTEIIS, YKa3aHHBIN NTpH 3aKitoueHun JloroBopa, He
IIPUHAJJIEKNT K HAI[MOHAIBHON CETH MOABM)KHOM CBSI3U POCCUICKOM CUCTEMBI HyMEpALUH.

13.1.3. Ymenpmarh cymmy OcraTka JUMHTa Ha CyMMYy PacXomHBIX omepamuid, KOTOpble ObBLIH
npoBeJeHsb! ¢ ucnoib3zoBanueM [1K «AneiascuHoBas kapTay.

13.1.4. TlpuoctaHoBUTH WM Tpekpatuth aeictBue [1K «AmenbcnHOBas KapTa», B TOM YHCIE
KapTouHBIX TOKEHOB, B Cllydasx, IPEAyCMOTPEHHBIX [l0oroBOpOM, a Takke OrpaHUYUTH NIEPEUEHB
BO3MOXKHBIX YcIIyT ¢ ucnoib3oBanueM 1K «AnenbcuHoBas kapTa», B YaCTHOCTH YCIIYTY CHSITHS

10 C BO3MOKHOCTBIO TIOCTEAYIOMIEH pa36IOKUPOBKH.
11 Jlannoe ycoBrE MPUMEHNUMO TIPU MPOX0Xk/IeHNH KITHeHTOM Mpoleypbl Y NPOIEHHO  HAeHTHhHKALHH.
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HAJIMYHBIX JEHEXHBIX CPEICTB uepe3 OaHKoMaThl, ycuyry «llepeBoi ¢ KapThl Ha KapTy» 2,
ucnonb3oBanue [IK «AnenscuHoBas KapTa» ais yBenuueHus ocratka 3/[C, yduThIBaeMbIX APYTroi
KpEAUTHON oOpraHusanuei (IepeBoJ Ha <«JIEKTPOHHBIM KOILIENEK»), B TOM 4YHUCIE B Cilydasx
BbIsiBIIeHUsT bankom omepauwmii Kimenra, copepkamux B COOTBETCTBHHM C JOKyMeHTaMu banka
Poccun mpusHaku HEOOBIYHBIX Onepanui, mpu otkaze KimeHTta mpenoctaBUTh MHPOPMALUIO U
JOKYMEHThl mo 3ampocy banka, B T.4. HeoOxonumble aisi (QUKCHpOBaHUSA HH(POpPMAIHH,
npenycMoTpeHHol DenepanbHbM 3akoHOM 115-D3, mpuHUMATh BCe HEOOXOIMMBIE MEPHI BILIOTh
1o uzbstus [1K «AnenbcuHOBas KapTa», 0TKa3aTh B IpoBeneHuU Onepanuii B ciiyyae HapyleHus
Knuentom Jlorosopa.

13.1.5. Orxka3ars B npeaocTaBIeHuH ABTOpH3aMy 10001 Onepanuu:

13.1.5.1.1m0 3a6noxupoBannoii [1K «AmnenscuHoBas kapTay,

13.1.5.2.1mo IIK «AnenbscuHoBast kKapTa» ¢ ucTeKmuM CpoKoM IeHCTBHUS;

13.1.5.3.B cmyyasx He1oCcTaTOYHOCTH CyMMbI OCTaTKa JIMMUTA,

13.1.5.4. B cnyyasx HEBEPHOTO YKa3aHUS WIM OTCYTCTBHS yKa3aHHS XOTS OBl OJHOTO U3
PexBuzutoB [1K «AmnenbcrHOBas KapTay.

13.1.6. Ortka3arh B IPeIOCTABICHUN HHPOPMAIIH, TPEIYCMOTPSHHON Pa3IelioM 5 HACTOSIIErO
HoroBopa, ecnu Takas uHpopmanus 3ampammbaerca He ¢ Homepa TenedoHa cOTOBOM CBsI3U
KnuenTa, ykazanHoro npu 3akiatodeHuu JloroBopa B COOTBETCTBUU C yCJIOBUsAMU 1I. 2.3. JloroBopa.
3anpoc Ha mpenocraBienue CVC2 ¢ Homepa tenedona coroBoi cBs3u KimeHnta He MOXKeT
ocyuiecTBiAThCA yaile 1 (ogHoro) pasa B 10 cexyHI.

13.1.7. be3 nomomHuTeNnbHOTO pacnopsbkeHus (cormacusi) Knuenra cnuceiBath co Cuera KapThl
CYMMBI KOMHCCHUH, TPeTyCMOTPEHHBIX Tapudamu.

13.1.8. Ortkazare Knuenty B coBepmenun Onepanuii ¢ ucnonb3oBanueM [IK «AnenbcunoBas
KapTa», B TOM YHCIIE B Cllydyac BO3HHUKHOBEHHUS COMHEHHH B JOCTOBEPHOCTH HWH(OpMALUH,
yKa3aHHOM MM B 3asBKEe Ha IMPOXOXKJEHHE YTPOUICHHOM HAEHTHU(PHUKALMU (B TOM 4YHCIE NPU
OOHOBJICHMH JIaHHBIX), B COOTBETCTBHUHM C TpeOOBaHMSIMH JEHUCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoii @enepanuu u/unu Jlorosopa.

13.1.9. OrpannumBaTh, MPHUOCTAHABINBATH M MpEKpaliaTh NpuMeHeHue KImeHToM B paMKax
HoroBopa HurepHer banka «Anbda-Knuky, ycnyrn «Anbsda-MoOainy, «Anbda-Ueky,
ucnons3oBanue «Web-view», MII «X5 Kapray u He wucnonHaTh mnopydeHus KimeHTa,
noctynusime B bank nocpencrtsom MuTtepuet banka «Anbda-Kmuky/ yenyru «Anbda-Mobaitm»/
«Web-viewy, B ciaydasx BbisBieHHs baHnkoMm B nesitenbHocTH KiMeHTa MpU3HAKOB HEOOBIYHBIX
onepauuii U HeHajyIexauero ucrnoaHeHus KimeHnrom cBoux o0s3aTenscTB 1no Jlorosopy, B TOM
YHCclie IPU HETIPEICTAaBICHUH CBEICHUH 110 3anpocaMm baHka, B TOM YucIie B ciay4asiX U B MOPSIJIKE,
IIPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

13.1.10. CriuceiBaTh OMMOOYHO 3avHCICHHBIE BaHKOM JEHEKHBIC CPEICTBA M3 CYMMBI OCTaTKa
ONEKTPOHHBIX AeHEKHBIX cpeacTs 1o 1K «AnenscuHoBas kapTay.

13.2. BaHk o0s13yeTrcs:

13.2.1. Hudopmuposars Kinenrta o npoxoxaeHun YIpOIeHHONH HISHTU()UKALUY MIPH [IEPBOM
ucnonb3oBanuun MII «Anbha-Mobaitnny/ Uatepuer banka «Anbda-Kmuk»/ «Web-view» mocie
YCIIEIIHOTO IMPOXOXJIEHUS YIpOIIeHHOW wuaeHTH(UKauuu (IIpU  YCIOBUU TPOXOXKIACHUS
Bepudukanuu u Ayrearudukanuu B MIT «Ansdpa-Mobaiiny/ B UatepHer banke «Anbda-Kiuk»/
B «Web-viewy). KiueHt cumraercs mpomeammM YIPOIISHHYIO WASHTH(UKAIMIO B CiIydae
nojiyueHus: baHKOM ¢ UCMOJIb30BaHUMEM E€IUHOW CHCTEMbl MEXBEIOMCTBEHHOI'O 3JEKTPOHHOTO
B3aMMO/ICHCTBUS MOATBEPKACHUS COBMaieHUs cBeeHnid o Knnenre (pamMuianu, nMeHH, OTYECTBA
(ecu MHOE HE BBITEKAeT M3 3aKOHA WJIM HAlMOHAJIBLHOTO OObIYasi), CEpUM M HOMEpa JIOKYMEHTa,

2 yenmyra ans pusmueckux Null, IOpyYEHHE HA OKa3aHUe KOTOpoii nofano Kiuentom B baHk Ha OCHOBaHHH OTENBLHOTO JIOTOBOPA My BaHkoM
u Kimentom. B ciryuae usmenenust Kimnenrom Koma «Anbda-Mobaiimy/ Mureprer banka «Anbda-Kmuky» yeayra «I[lepeBos ¢ KapThl HA KapTy»
MOXeT ObITh JOCTYIHA Yepe3 24 yaca I0CIIe COOTBETCTBYIOIECIO H3MEHEHHS.
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YIIOCTOBEPSIONIETO0  JHUYHOCTh, MJACHTU()UKALMOHHOTO HOMEpa HAJIOTOIUIATENbIINKA) CO
cBeieHusIMH 0 KimeHre, conepkalluMUCsS B TOCYAAPCTBEHHBIX MH()OPMAIMOHHBIX CHUCTEMAX, a
TaKXke Mpu NoATBepkaeHNH KineHToM momydeHus: Ha ykazanHbeld uM Homep Tenedona cotoBoit
cBsa3u Kimenra mHpopmauuu, obecrneduBaromieil NpoxoxkaeHne YNPOUIEHHON HIeHTU(UKauu
(BKJIFOUAsE BO3MOKHOCTh HCIOJIB30BaHUS OJIEKTpOHHOTO cpeactBa miarexa). C 01.09.2022
VYnpouenHas uaentugukanus Knuenros B banke He npoBoautcs.

13.2.2. Oxka3biBaTh YCIIyru B 00b€Me M CPOKH, YCTAHOBJICHHBIE HACTOSIIUM J{0rOBOpOM.

13.2.3. He no3nnee, yem 3a 80 (BocemMbecaT) KaJICHIAPHBIX AHEH 10 okoHYaHus Cpoka el CTBHs
ITK «AnenscuHoBas Kaprtay, yBeaomiath Kimenrta mocpenctsom «Web-viewy» u MIT «Anbda-
MobGaitn»/ Unrepuer banka «Anbda-Kiuk» 00 okonuannu Cpoka aevicteus [IK «AnenbcuHoBast
KapTa» U He0OXOIMMOCTH UCII0Ib30BaHUsl OCTaTKa JIMMUTA UJIM [IEPEBO/Ia YKA3aHHOTO OCTAaTKa Ha
JPYTyIo GAaHKOBCKYIO KapTy >,

13.3. KnueHT Bnpase:

13.3.1. Honyunts u ucnonb3oBath [IK «AnenscuHOBas Kapra» B MOPSAIKE M HA YCIOBUSX,
HpeayCMOTPEHHBIX JJoroBopom.

13.3.2. Oznakomutbes Ha Caiite banka ¢ aktyanpHON mH(popMmanmer no [1K «AnenbcuHoBas
KapTay.

13.3.3. Oo6parutecs B KI[ mo Bompocam, cBs3aHHBIM ¢ Ucmoib3oBaHueM [IK «AmnenbcuHOBas
KapTay;

13.3.4. Tlonats B bank nperensuto B coorBercTBUM ¢ Paznenom 17 Jlorosopa.

13.4. KnueHT 00s13yercs:

13.4.1. B momeHT 3akimoucHHs J[oroBopa W B TEUCHHE CpPOKa €ro JCHCTBUS O3HAKOMHTHCS C
JercTByrolel pepakuue Jlorosopa.

13.4.2. Cosepmarp Onepanuu ¢ ucrnonb3oBanueMm 1K «AmneiabcuHOBasi KapTa» Ha TEPPUTOPHUU
Poccuiickoit denepannu B Basitore Poccuiickoit deneparuu.

13.4.3. He npoBoauts ¢ ucnonb3oBanuem [1K «AnenbscuHoBas kapra» Oneparuu, CBsI3aHHBIE C
BEJICHUEM IIPEINPUHUMATEIBCKOMN AESITENBHOCTH U HE ncnob3oBath 11K «AnenbscnHoBas kapra»
JUISL OTLIATHI Y CIIyT, 3allpelIeHHBIX K pean3aliy JEHCTBYIOIUM 3aKOHOIaTeIbCTBOM Poccuiickon
®denepanuu.

13.4.4. He mnpoBomuth Omepanuu ¢ wucronb3oBanueM [IK «AmenscuHOBas KapTay, MEIsSIMU
KOTOPBIX SBISIOTCS Jierajaus3anus (OTMBIBAaHUE) OXOJOB, IMOJYYEHHBIX HPECTYIMHBIM IIyTEM,
(¢uHaHCHUpOBaHUE Teppopu3Ma U (QPUHAHCUPOBAHME PACIPOCTPAHEHUS OPYKUS MAacCOBOIO
YHUUYTOKEHUS.

13.4.5. Uckmounts noctynm TpeThbux Jun K PexBuszutam [IK «AnenbcuHOBas kapray,
MobunsHOMY ycTpoiicTBy, Homepy Tenedona cotoBoii csizu Knuenra.

13.4.6. CoOmogate orpaHuveHusi npu coBepmieHnn Oneparnuii, yCTaHOBJICHHBIE pa3/ieinoM 3
Hacrosuero Jlorosopa.

13.4.7. B teuenmue Cpoxka aeiictus [1K «AnenbcuroBas kapta» u 30 (Tpuanati) pabodux JHEH
no ucreueHuu Cpoxka aeiicteus [IK «AnenbscuHoBas kKapTay COXpaHATh BCE JOKYMEHTBI, CBSI3aHHBIE
¢ Onepanusamu, coBepIeHHbIMU ¢ ncnonb3oBanneM [IK «AnenbcnHOBast KapTa», ¥ NPEAbSIBIATH
ux banky 1o ero Tpe6oBanu1o.

13.4.8. B cnyuasx oOHapyxeHUs ()aKTOB YTPaThl, XMICHUS WIIH HEITPABOMEPHOTO UCTIOTH30BAHMUS
[IK «AnenscunoBast kapra» w/mmun CVC2/CVV/CVP2, w/umu CpeactB aocTymna, W/HIA
MoOOWIIBHOTO yCTPOMCTBA, HCHONB3YIOMIETOCS Il TOJydeHus yciuyru «Anbha-Mobaitny,
Wurepuer banka «Anbda-Kmuk», «Web-viewy», MII «X5 Kapra» ans OmokupoBku [1K
«AmnenbCUHOBasl KapTa» W/uian yciuyru «Amnbgpa-Mobaitny, Wurepner banka «Anbda-Knuky,
«Web-view», MII «X5 Kapra» HeMeIIeHHO cOOOIUTh 00 3TOM MO TenedoHy, yKa3aHHOMY B
paszaene 19 Jlorosopa, unu B Otaenenne banka.

¥ [Mpumenumo mist mepesosios ¢ [TK «AnenscunoBas kapTa», coBepaeMbix KiMeHTamu, mporeamiMy Y IpoIeHHyI0 HAeHTHQUKAIHIO.
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13.4.9. HesamennurenbHO yBenoMHUTh baHk 0 mpekpaiieHnu ucnosib3oBanuss Homepa Tenedona
coToBOM cBsi3u KnmeHTta, ykazaHHOro mpu 3akiroueHud JloroBopa. KiueHT HeceT BCe pHUCKH U
OTBETCTBEHHOCTb 32 HECBOEBPEMEHHOE yBenomiieHHe 00 u3MeHeHuu u/mimn Kommpomeranuu
Howmepa tenedona cotopoii csizu Knmmenra, MoOMIBHOTO YCTpPOMCTBA.

13.4.10. OmraunBate yciayru banka B COOTBETCTBHH € YCIOBUSAMH HacTosmero /lorosopa.
13.4.11. Bosmectuth baHKy IOKYMEHTaJbHO TIOJITBEPKIACHHBIC YOBITKH, ITOHECEHHBIC WM
BCJIE/ICTBHE HE3aKOHHOTO Hctosb3oBanus Kimmentom I1K «AnenbcuHoBas kapTay,

13.4.12. HezaMemuTelbHO YBEIOMUTh baHk 00 M3MEHEHMH CBOMX IE€PCOHAJIBHBIX JIaHHBIX,
yKa3aHHbIX IpH 3aKimoueHuu JloroBopa. KimeHT Hecer Bce pHCKM 3a HECBOEBPEMEHHOE
yBeJlOMJICHHE 00 M3MEHEHUHU CBOUX MEPCOHAIBHBIX JAHHBIX.

13.4.13. Jlo TOro, Kak WHHUIMUPOBaTH co3jgaHue (Belmyck) Kaprounoro tokena, KimeHt
3HAKOMUTCS C YCIOBHUSMHU CO3/aHUSI U MCIIOJIb30BaHMsI KapTOYHOrO TOKEHa COTJIACHO YCIOBHSM
II0JIb30BATEIbCKOIO COTJIAICHUS, 3aKI0UEHHOro Mexay KimeHTom u cropoHHel opraHu3anuei,
npenocTasisitoniei [lnaTe:xxHplii MOOMIIBHBIN CEpBUC, a TaKkkKe ¢ nH(pOpMAIMel, pa3MELIeHHON Ha
caiire banka www.alfabank.ru B pasnene «OunaifH-cepBuCB», a B yacTu KaprouHoro TokeHa,
co3aHHOTO (BBIMyIIeHHOT0) mocpenctBoM «AlfaPay NFCy» — ¢ nundopmanueii, pasmenieHHOl Ha
caiite banka https://alfabank.ru/everyday/alfapay-offline u ¢ ycnosusimu Jlorosopa.

14. UndopmupoBanue 06 onepanusax, nposeaeHHbIX mo IK «AnejbcuHoBasi KapTay

14.1. bank undopmupyer Kinenra o coepuieHun kaxaon Onepauuu ¢ ucrnoibzoBanueMm [1K
«AnenpCUHOBAs KapTay:

14.1.1. Tlyrem pasmenienus uadopmarnuu B «\Web-viewy, B MIT «Asbda-Mobaiiny, B UaTepHeT
banke «Anbda-Knuk» B paznene ynpasnenus [IK «AnenscunoBast kapTay,

14.1.2. TlocpeactBoM ycnyru «Anbda-UYek», ecnu ona Obuia momkimtodeHa Kimentom k TIK
«ATIeTbCUHOBAS KapTay.

14.1.3. OO6s3anHOCTh baHka 1o MPeA0CTaBICHUIO TIOATBEPIKIACHUS O COBEPIIICHHOM oneparuu (He
6onee, yem 10 (mecsiTh) MOCIEAHUX Omepaluii ¢ ucrosiab3oBanueM 1K «AnenbCUHOBas KapTay)
cunuTaeTcs UCHONHEeHHOW baHkoM B MOMEHT ¢opmupoBaHus baHKOM MOATBEpXKAEHUS O
coBepuleHHON omepanuu ¢ ucnonb3oBanueM [IK «AmnenbcuHoBas kapra». COOTBETCTBEHHO C
MOMEHTa, KOT/ia TMOATBEP)KICHHE NOJKHO OBITh monydeHo Kimenrom, yBenomienue banka o
COBEpUIEHHOH omnepaiuu ¢ ucnoib3oBanueM [1K «AnenbcruHOBast KapTa» CUUTAETCS MMOTYYEHHBIM
Knuenrtom, HecmoTpst Ha To uto KimeHnT He Bocmonb3oBaics MIT «Anbpa-Mobaitny/ WuTepHeT
bankom «Anbha-Knuk» wim «Web-viewy wim oTKIIoUI/ He MOoAKIYan yeiuyry «Anbda-Uex» K
ITIK «AnenbcuHoBas KapTay.

15. OTBeTCTBEHHOCTHb CTOPOH

15.1. bank He HeceT OTBETCTBEHHOCTHU 3a YOBITKH, 0TKa3 B Bbiycke [IK «AmnenpcuHoBas kapTa»
unu copepiienne Omnepanuii o 1K «AmnenscuHOBast kapTa», WHBIE BO3MOXHBIE HETATHBHBIC
MOCJIEACTBHSI, BOSHUKILNE B CIEAYIOIINX CIydasx:

15.1.1. Kuuent npu coBepmennn Onepanuu B Cetn MaTepHeT HenpaBuiabHO ykazan CVC2 wim
unble PexkBusutol [1K «AnenbcunoBas kapTay. KIlMeHT caMOCTOSTENBHO PEryaupyeT JanbHenme
B3aMMOPACUETHI C MTOJTy4YaTesIeM CPEICTB MO Tako PacxoaHoil onepanuu.

15.1.2. KuueHT He cCMOT TPOUTH Mpolueaypy HomnoirHuTeabHoi mpoBepku 1K «AnenbcuHoBas
kapta» o Texnomoruu 3-D Secure;

15.1.3. KuueHT cBOeBpeMeHHO He yBeaoMui bank o Tom, uto qoctyn k Homep tenedona cotoBoi
cBs3u Knuenra, PekBusutam [1K «AnenbcrHOBas KapTay MOJTYYUIIN TPETHH JINIIA;

15.2. baHk He HeceT OTBETCTBEHHOCTh 32 KAaueCTBO, KOJMYECTBO U CpokH npenoctasieHus TCII
VYeayr, B ToM uncie ¢ ucnosb3zoBanueM Ceru MHTEpHET.
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15.3. bank He HeceT (PUHAHCOBYIO OTBETCTBEHHOCTH MO OCMOpeHHOoM Onepainu, COBEpPIICHHOH ¢
ucnonb3oBanueM [1K «AnenbcuHoBas kaptay, B ciaydae yka3zaHHUs KOppeKTHbIX PekBusutoB 1K
«ATmenbCcUHOBAs KapTa» npu coBepuieHnn Onepanuu w/wim noarsepxaeHus Omnepanuu
koppekTHbIM [ITMH-ko10M.

15.4. CropoHBl HECYT OTBETCTBEHHOCTb 3a HEUCIOJHEHUE W HEHAAJEKAIIEE HCIIOJIHEHUE
00s13aTesIbCTB 10 HacTosAuleMy JloroBopy B COOTBETCTBUHM € 3aKOHOZAATENbCTBOM Poccuiickoii
®denepauuu.

15.5. baHk He HeceT OTBETCTBEHHOCTH B Cllydyae, eciii HHpOpMaLus, epeiaBaeMast o OTKPBITHIM
KaHajaM CBsI3U, B TOM uucIe nocpeacTBoM SMS-coo0IIeHni, CTAaHET U3BECTHOM TPETHUM JIUIaM B
pe3yJbTaTe NPOCIIyIINBAHNS UM IIEpeXBaTa KaHalla CBSA3H, a TAK)KE B ciIydae HETOOPOCOBECTHOIO
BbInosiHeHUs: KimeHtom ycnoBuii XpaHeHuss M ucnonb3oBaHus [IK «AnenscuHoBas kaptay,
MobuibHoro ycrpoiictBa, SIM-kapter cBs3u (SIM-kapra - WAGHTH(HKAIMOHHBIA MOIYIb,
IpUMEHSeMbIil B MOOMJIBHOM CBS3M, COCTaBHOH 3jleMEHT MOOMIBHOIO yCTpOHCTBa CTaHIapTa
GSM, SIM-kapra cogepxutr wuH(popManuio 00 HICHTU(DUKAMOHHOM Telne(OHHOM HOMeEpe,
3aperUCTPUPOBAHHOM Y OIlepaTopa COTOBOM CBSI3M).

15.6. baHk He HECeT OTBETCTBEHHOCTH 3a COOM KaHAJOB CBS3W, BOHUKIIHNE MO HE3ABUCSIIUM OT
banka npuunHam W MOBJIEKIIME 3a COOON HECBOEBPEMEHHOE IIOJyYEHHE WM HEMOJydeHHE
Knuentom Ycenyr nmo JloroBopy M BO3HHMKILIEW BCIEICTBUE 3TOTO HEBO3MOXKHOCTH Juisi KnmeHnra
Bocnosib3oBaThes [IK «AnenscuHoBast kKapTay.

15.7. CropoHbl 0CBOOOXKIAIOTCSI OT MMYILECTBEHHON OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WU
HEHaJyIeXxallee MCIoJHeHUe o00s3aTenbeTB 1Mo JloroBopy, €ciii OHO BBI3BAaHO (aKTOpamu
HEIPEOA0IMMON CUJIbI, TO €CTh YPE3BbIYATHBIMU U HENIPELOTBPATUMBIMHU 00CTOSITEILCTBAMH, B TOM
YUCJIe CTUXUMHBIMU SIBJICHUSIMU, BOGHHBIMU JIEHICTBUSAMU, IPUHATUEM OpraHaMH I'OCYAapCTBEHHOM
BJIACTU HOPMATHUBHO-TIPABOBBIX aKTOB.

15.8. baHk He HeceT OTBETCTBEHHOCTH IO CIOPaM M Pa3HOIJACHUSAM, BO3HUKAIOIIMM MEXAY
Knuentom u TCII. Knuent nonumaer u cornamaercs, yto rodoe TCII umeer npaBo oTkazaTrh B
ucnonb3oBanun IIK «AnenscuHoBas kapTa» [uis coBeplieHMs PacxonHod omepanuu B
OJIHOCTOPOHHEM TOPsAKE U 6€3 00BICHEHHS TPUUKH.

15.9. bank, kpome yciyr, IpeAyCMOTPEHHBIX HACTOSAIINUM /[oroBopom, He IpeAOCTaBIIsET HUKAKHUE
UHBIE YCIIYTH, B TOM YHCII€ YCIIYTU CBSI3U, U HE HECET OTBETCTBEHHOCTHU 3a KAa4eCTBO CBSI3U U B
cilyyasix, Korja nepeaadya HH(GpopMaium Obliia HeBO3MOXKHA, B TOM YHCJIe, 10 BUHE OIlepaTopa CBS3H,
MOCTaBIIMKA SHEPTUU WJIM UHBIX JIULI.

15.10. bank He HeceT OTBETCTBEHHOCTH B Cilydae, €clid HMH(popMalus, mepenaBaemas Hpu
MCIIOJIb30BaHUU ycIyT «Anbda-Uek», «Anbdpa-Mobaitny», utepret banka «Anbda-Knuky, «Web-
view», 6ankomara banka n KonrtakTHOro nentpa, B ToM umucie o [IK «AnenscuHoBas kapray,
CpeacTBax JocTyma, CTaHeT U3BECTHOM MHBIM JIMIIAM B PE3yJIbTaTe MPOCITYLIINBAaHUS WU IIEpexBaTa
KaHajlla COTOBOW M TeNe(pOHHOW CBSI3M BO BpeMs MX HCIHOJb30BAaHUS, a TaKXke B ciydae
HEZ00pOCOBECTHOTO BBINMOJNIHEHUsT KiMEeHTOM ycioBui XpaHeHUs M ucnoib3oBaHus Cpencts
JocTyna u/uini MoOUIBHOTO YCTPOICTBA, ¢ MOMOIIBI0 KOTOPOTO OCYIIECTBIISAETCS JOCTYI K YCIyre
«Anbda-Mobaiim»/ Uatepuer banky «Anbha-Kmmk»/ « Web-viewy, n/unm B cirydae MoauduKaum
(B ToM umcine, Jailbreak) nannoro mporpammuoro obecriedeHuss Ui MoOMIBHOTO yCTpOICTBa,
HapylIaolled  MOJb30BaTENbCKOE  COIJallleHue, 3akiodeHHoe Mexay Kiwmentom u
IPOM3BOIUTENIEM MPOrPaMMHOr0 obecredeHus: u/mim MoOUIBHOTO YCTPOICTBA, H/HUIU B clydae
eciii Ha MOOWIBHOM YyCTpOMCTBE OBLI AaKTHUBUPOBAH pPEXUM JUIsl pa3pabOTUYUKOB /WM
IpeJOCTaBlIeHbl root-npaBa (MpaBa CyNepHob30BaTeNsl, aJMHHHUCTpaTopa), W/WIM B cilydae
YCTaHOBKM Ha MOOUIBHOE YCTPOMCTBO BPEAOHOCHOIO MPOrPaMMHOTO oOecreueHus, KoTopas
MOBJIEKJIA €CIIM YTO-TTM00 U3 TePEUNCIEHHOT0 B HACTOSIIEM ITyHKTE MOBJIEeKI0 yObITkH KirenTa mo
onepanusaM B pamkax Jlorosopa.
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15.11. KuueHT HeceT OTBETCTBEHHOCTh 3a BCE OIepauuu, NpoBoAuMble KimeHToM u/mim
TPETBUMH JIMLIAaMU ¢ Befoma win 0e3 Bepoma KimeHTa mpu ucnosib3oBaHUM yciayr «Aubga-
MoGaiiny», «Anbha-Uek», Nurepuer banka «Anbda-Knuky», « Web-view», KonraktHoro nesrpa,
B TOM YHCJI€ B Cllydae eclid IporpaMMHoOe obecrieuenue u/umm MobunbHoe yctpoiictBo Kinenra,
C HCIIOJB30BAaHMEM KOTOPBIX OCYLIECTBISIETCA JOCTYI K JaHHBIM yCIyram, ObUTH IOABEP)KEHBI
MoaudukamusaM (B Tom uucie, Jailbreak), HapymarommM MoJgb30BaTENIbCKOE COTJIAIICHUE,
3aKJIIOYEHHOe Mexay KimeHTOM U Npou3BOAMTENEM MNPOTPAMMHOTO OO0eCredeHus: H/iiu
MoGuIBHOTO YCTPOHCTBA, a TAKXKE B Cllyyae eciii Ha MoOMIbHOM yCTpoiicTBe OblI aKTUBUPOBAH
peKUM Ul pa3pabOTUYMKOB W/MIM HPENOCTaBJIEHbl root-mpaBa (MpaBa CyNeprosib30BaTells,
aJIMUHUCTpATOpa), W/WIM B CIy4ae YCTAaHOBKHM Ha MOOWIBHOE YCTPOHCTBO BpPEIOHOCHOTO
IPOrPaMMHOr0 00ECIeUCHHUS.

15.12. Bce Bompochl, pa3zHOIJIacusi Wi TpeOOBaHUs, BO3HUKarouue u3 JloroBopa, momiexar
pPacCMOTPEHHIO B CyIEOHOM MOpSAKE B COOTBETCTBMM C JCHCTBYIOLUIMM 33aKOHOJIATEIbCTBOM
Poccuiickoit @enepanuu.

16. O0paGoTKa mepCcoOHATBHBIX TAHHBIX

16.1. Kiment npenocrasisier banky coriiacue Ha oOpaOOTKy CBOMX HEpPCOHANbHBIX JAHHBIX B
nessix ucroiaHeHus: bankom npas u o6s3aHHOCTEH 110 JloroBopy.

16.2. bank ocymecTBisieT 00pabOTKy MEepCOHAIbHBIX AaHHBIX KilMeHTa B TeueHHe BCEero cpoka
neiictBust JloroBopa, a takxke B TedeHue 10 (mecsTv) JeT ¢ JaThl MPEKpaLIeHUs 00513aTesIbCTB
CTOPOH 1o Jlorosopy.

16.3. KineHT BbIpaxkaeT coryiacue M yIoJHOMOYMBaeT baHK mosyyarh NepcoHajbHbIE JaHHBIE
Knmenra B He00X0AMMOM 00bEME OT TPETHUX JIUI], ¥ MPEIOCTABIIATH X MOJHOCTHIO WIIM YACTUYHO,
TpeTbell cTOpoHEe, ¢ KOTOpoil y baHka 3akitodueHo coryianieHue O KOH(UISHLIHANbHOCTU U
HepasIIalleHnu HH()OpMAINK, B TOM YUCIIE IS IETICH:

16.3.1. ocymectBieHus cBsizu ¢ Knuentom it mpeaoctaBieHuss “HPOpMaIKU 00 UCIIOIHEHUN
HoroBopa, paccbuiok SMS-co00IIeHn WM pacChUIOK IO TIOYTE U DJIEKTPOHHOM TOoYTe B ajapec
Knuenra, a takxke ans mepenaud HMH(GOPMAIMOHHBIX M PEKJIAMHBIX COOOIEHHH 00 yciyrax
banka/maptHepoB baHka, B TOM uuncie ¢ UCIOJI30BAHUEM CETeH 3JeKTpOHHOM cBs3u. Ilpu sTom
KnueHT HeceT Bce pUCKH, CBA3aHHBIE C TEM, YTO HAIIPABJICHHbIE COOOIIEHUS CTAHYT JIOCTYIHBIMU
TPETHUM JTUIIAM;

16.3.2. ocymecTtBieHuss rojocoBoi TenedoHHON cBsA3m ¢ KiumeHntom, B TOM uucie, ¢
UCIIOJIb30BaHUEM aBTOMH(pOpPMATOpOB, s mpenocTtaBieHus Kinmenty wuHpopmanuu 00
ucrnonHeHun JloroBopa, a Takke mepenayd MHGOPMAIMOHHBIX M PEKIAMHBIX COOOIIEHUI 00
ycnyrax banka/maptHepoB banka;

16.3.3. paccmotpenus nperensuii Kinenra;

16.3.4. mpemocTaBieHUsI B OpraHU3ALHNIO, MPEAOCTABISIONIYIO [ImaTeXHbIii MOOHUIIBHBIN CepBHC,
uHpopManuu o TmpoBeAeHHbIX KimeHTom mnocpenctBoM IlnatesxHoro MOOMIIBHOTO cepBuUCa
oTiepanusix, a Takke HHGOpMaIK B IIENIX co3qanns KapTodHoro TokeHa;

16.3.5. Bepuduxanuu u ayrentudukanuu nocpeactsom «Webauthny;

16.3.6. IlepeBomos mo QR-komy yepe3 CHBII.

16.4. TlepconanpHble naHHble KiMenTa nmoaiexxaT yHUYTOXKEHHUIO 1o ucteyeHuu 10 (necaru) jer ¢
JIaThI MIPEKpaIEeHUs 0053aTeILCTB CTOPOH 110 J[oroBopy.

16.5. Cornacue Ha 00paOOTKy NEpPCOHAIBHBIX JaHHBIX MOXET OBITh OTO3BAHO CYOBEKTOM
NIEPCOHATBHBIX JaHHBIX ITyTeM OOpalieHus B oTAeleHne banka 1yt oopMIleHUS B MTMCHMEHHOM
¢dopme 0T3bIBa corjacus Ha 0OpabOTKy €ro NnepcoHalbHBIX JaHHBIX. B ciydae oT3bIBa cyObeKTa
NIEPCOHANBHBIX TAHHBIX COTIIachs Ha 00pabOTKy IMepCOHALHBIX JaHHBIX baHK BIpaBe MpOAO0IKUTh
00paboTKy NEepCOHANBHBIX JaHHBIX 0€3 coriacusi cyObeKTa MepCOHAIBHBIX JAHHBIX MPU HATUYUH
OCHOBaHMH, yKa3aHHbIX B PenepanbHoM 3akoHe OT 27.07.2006 Ne 152-®3 «O mepcoHaIbHBIX
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JAHHBIX ).

17. PaccmoTpeHuHe NpeTeH3Hil, pelieHue CII0POB

17.1. Puck yOBITKOB 1O HENpaBOMEPHbIM PacXOAHBIM oOIEepanusiM, COBEPUICHHBIM C
ucnonb3oBanueM 1K «AnenscunoBas kapTay, B ToM uncie, B MII «Anbda-Mobaiin»/ NaTepHeT
banke «Anbda-Kmuk» u/mmm B «Web-viewy necer Kimenr.

17.2. Pucku Bo3HUKHOBEeHHS HepaboTocnmocoOHocTn IIK «AmenbcuHOBas KapTra» B cllydae
HecobOmoaenus Kinenrom tpeboBanmii JloroBopa u yOBITKOB, C STHM CBSI3aHHBIX, HeceT KineHr.
17.3. KiiueHT MOXET noJaTh MPETEH3UI0, 3a HUCKIIOYEHHEM CIYy4aeB, IpPeIyCMOTPEHHBIX
JoroBopom, B cityyae:

17.3.1. HECBOEBPEMEHHOTO MJIM HEKAYECTBEHHOTO OKa3aHMs baHkoM yciyr;

17.3.2. neycnemnsix onepanuii oratel Ycayr B TCIL;

17.3.3. mepeBoja, npenycmorpennoro 1. 11.4. Jloroopa.

17.4. J1na npunsatus u opopmiieHus nperensuu mno tenedony KL mnm nocpencrsom Yara Knuenr
JIOJDKEH cooOummTh paboTHUKy banka - onepatopy KII cyTh mnpereH3uu, MecTOo M BpeMs
copepuienust Omnepanuu, noiaHsld Homep [IK «AmnenscunoBas kapra», Cpok neiictBus [1IK
«ATnenbcuHOBas KapTay, (paMuwiInio, UM U OTYECTBO. baHK BIpaBe NMpU NPUHATHM PEIICHUs IO
nperen3un Knmenra motpeboBaTh JMYHOTO oOpamieHusi B oTneneHue banka ¢ JOKyMeHTamW,
000CHOBBIBAIOLIMMHU IPETEH3UIO.

17.5. B otnenenun banka k nperen3un KimeHT o00si3aH NpPUIIOKHUTH BCE MMEIOLIMECS Y HETO
JIOKYMEHTBI, 000CHOBBIBarOIIME CyTh npeten3uu Kinuenra. Taxoxke, nmo tpedoBanuto banka, Kinuent
00s13aH JIMYHO MperbsABUTh paboTHUKY banka monsbii Homep IIK «AmnenbcuHoBas kapTay,
JOKYMEHT, yIOCTOBEPSIOMMUK JUYHOCTh Kinumenrta. baHk He NpUHMMAeT M HE paccMaTpUBAcT
npereH3uu KineHnra, kK KOTOpbIM He IPUJIOKEHBI JOKYMEHTBI, IPEyCMOTPEHHBIE JAHHBIM ITYHKTOM
HoroBopa.

17.6. KineHt umeer npaBo npexbsBUTh baHKy NpeTeH3HIo B CBA3U C 0KazaHueM baHkoM yciyr 1o
HoroBopy, He mo3aHee yeMm uvepe3 30 (TpuamaTh) KaJeHIAPHBIX JHEH CO JHS BO3SHUKHOBEHHS
OCHOBAHHUS JJIs1 TAKON MPEeTeH3UHU ¢ ydyeToM I.1. 17.4. u 17.5. Jlorosopa.

17.7. bank paccMaTpuBaeT U MPUHUMAET pelieHre no nperensun Kiuenra no JloroBopy B cpok He
6onee yem 30 (TpuaLATh) KaJleHAAPHBIX JHEH co qHS moiydyeHus bankom Takoil mpereHsuu. B
Clly4yae NMPUHATUS BaHKOM NOJIOKUTEIBHOrO PEUICHHs] MO IPETEH3UH, B pe3yjbTaTe KOTOPOIo
TpeOyeTcsl OCYLIECTBUTh IE€pPEeBOJ| JCHEXKHBIX CPEJICTB B Mosb3y KimeHta, Takoil mepeBoj
OCYIIIECTBIISIETCS] TyTEM copa3MepHOro yBennueHus: cyMMbl Octatka numuta [1K «AnenscuHoBast
kaptay» (ecnu Cpok aevictBus [IK «AnenbcuHoBas kapTa» He UCTEK M yCTaHOBIIEHHBIE JJoroBopom
JUMUTBl HE MpPEBBILIECHBI HA JaTy TAaKOro MepeBoja), JuOO Oe3HaIMYHBIM MEPEBOJOM Ha CYET
Knuenta B banke, ykasannslii KnueHntom banky mnpum nongade Takod npeTeH3HH. baHk
OCYIIIECTBIISIET TaKOM MepeBoJ B CpOK He Oosiee yeM 15 (mATHaAuarb) pabouyux AHEW cCO JTHSA
IIPUHSTHS [TOJIO)KUTEIBHOTO PEILIEHUS 110 IPETEH3UM.

17.8. Bce Bompockl, pazHoriacusi WiuM TpeOoBaHMS, BO3HMKamomme w3 JloroBopa, mojuiexar
YPEryJIMpOBaHUIO CTOPOHAaMHM IyTeM IeperoBopoB. IIpu oTCyTcTBHM corjacusi CHOpbl U
pasHoriacust o [loroBopy moasiexar pacCMOTPEHHUIO CYIOM B COOTBETCTBUU ¢ ['paxkaaHcKkum
npoleccyaabHbIM KoaekcoM Poccuiickont @enepannu.

18. Cpok neiicrBus lorosopa

18.1. [loroBop AeicTBYET 10 IMOJHOTO HUCHOJIHEHUS CTOPOHAMH O0S3aTENBCTB MO HACTOSILEMY
HoroBopy. Pactopkenue Hactosimiero JloroBopa B OJHOCTOPOHHEM MOPSAKE JOMYCKAETCS
VCKJIIOYMTENIBHO B CIIy4asiX, IPsIMO YCTaHOBJIEHHBIX [[0OrOBOPOM.

18.2. C momenrta oxonuanms Cpoxa xgerictBus IIK «AmenbcuHOBas KapTa» HWIM C MOMEHTA
npekpamenus aeicteus [IK «AnenscuHoBasi KapTa» B COOTBETCTBUU C YCIOBHSMH HACTOSLIETO
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Jorosopa, Kiinent He Bnpase ucnoins3oBath IIK «AnenscuHoBas kapTay.

18.3. 1o ucreuennu 45 (copoka msATH) KaJCHAAPHBIX THEH co aHS okoH4YaHuss Cpoka neiicteus 11K
«ATIeTBCUHOBAsI KapTay, IEHEKHbIE cpelicTBa B cymme OcTaTKa JMMHUTA OCTYNAIOT B 1oxoA banka
B COOTBETCTBHHU ¢ pacnopspkeHuem Kimenra, ykasanneiM B 1. 11.4. JloroBopa.

18.4. [loroBop cuMTaeTcst pacTOprHyThIM B naty npucoenuHenus Kmmenta x orosopy KBO,
TOJIbKO B citydae nosydyenust Knuentom /1K «AnenbcuHoBast KapTay, BBITYLIEHHON B COOTBETCTBUI
c 1. 5.4. JloroBopa. B unbIx cinydasx J[oroBop cuuraercs pacTOprHyThIM B J1aTy okoHuaHus: Cpoka
neictBud 11K «AnenscuHoBas kapTa» win co AHsA npekpameHus aeiicteus [1K «AnenbcuHoBas
KapTa» B COOTBETCTBUU C yciaoBUsAMHU JloroBopa.

18.5. CropoHsl MIpU3HAIOT B KAUECTBE €IMHOMN IIKaJIbl BpeMeHHn MockoBckoe BpeMs (GMT + 03:00)
U 00sI3yI0TCS MOAJIEPKUBATh CUCTEMHOE BPEMsI CBOMX alllapaTHBIX CPEJICTB, UCIOIb3YEMBIX JUIS
paboThl ¢ ycyramu «Aunbda-Uek», «Anbda-Mobaitny, Mateprer bankom «Anbda-Kimky, «\Web-
VieW», ¢ TOYHOCTBIO 110 5 (Ts1TH) MUHYT. [IpH 3TOM ONpeneNsFonM BpeMEHEM SIBISIETCS TEKyIee
BpEMsI [10 CUCTEMHBIM YacaM almapaTHbIX cpeAcTB baHka.

19. PexBusutsl banka

AKIHMOHEPHOE OBHIECTBO «AJIb®A-BAHK»

OI'PH 1027700067328, UHH 7728168971

BUK 044525593, kopp. cuer Ne 30101810200000000593 B I'Y banka Poccuun no PO

Ten.: +7 (495)788-88-78 (mis MockBel 1 MockoBckoit obmactu), Tem.: 8(800)200-00-00 (mst
3BOHKOB C MOOWJIBHBIX Tele(OHOB U CTAlMOHAPHBIX TeJIe()OHOB, 3apPErHMCTPUPOBAHHBIX
B PETHOHAX).
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Mpunoxkenue 1
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacnopsukennem ot 31.01.2025 Ne 297

ITopsinoxk Bepupuxauum u AyreHTuGuKanuu

1.  bank B pamkax Hacrosmiero JloroBopa ocymectsiser Bepudukanuto Knrenra B ciienyromem
HOpsIKE:

1.1. Tlpwu obpamennu B KLI;:

1.1.1.npu obpamenun Knuenra B KL - B mopsiake, yCTaHOBIEHHOM pa3ieioM 9 HaCTOSILEro
HoroBopa;

1.1.2.npu oOpamenun omnepatopa KL x Knmenry - B mopsiake, yCTaHOBIEHHOM pasienom 9
Hacrosuero Jlorosopa,

1.2. B «Anbda-Mobaiin» - no Kony «Ansha-Mobaitny/ BupryaibHOMY TOKEHY, TOJTYYEHHOMY B
pesynbrare Bepudukanuu mo oTrnevarky mnanblia pyku/ Omomerpuu Jsmna Kiuenra (nmamee -
Bepudukanus no Touch ID/Face ID Knuenra) (B citydae mpeaBapuTesibHOrO ycTanoBinenus Koma
«Anbpda-Mobaitn»). KnueHt cumraercs BepupHUUMPOBaHHBIM B ciiydae cooTBercTBUs Koma
«Anbha-Mobaiin», BBenennoro Kinnentom ams ucnonb3oBanus «Aibpa-Mobainy, Kogy «Amibda-
MoGaiiny», HazHaueHHOMY KireHTOM 1 copeprkamieMycs B MHGopMannonHoi 6aze banka. Y cioBus
U nopsiIok nposeaenust Bepudukanuu mo Touch ID/Face ID KiuenTa ycTaHOBICHBI B paszene 3
[Tpunoxxenus 1 x Hacrosimemy Jlorosopy.

1.3. B «Web-viewy:

1.3.1. Ilpu nepsom 6xooe 6 Jluunwviti kabunem «X5 Kapmoi» - 10 IByM pEKBU3HTAM:

(1) mo Homepy Ttenedona cotoBoit cBsizu Kimenrta. KnueHTt cuuraercs BepupHUIMPOBAHHBIM B
cllydae COOTBETCTBHUSI HOMEpa MOOMIIbHOTO Tenedona, ykazannoro Kinmenrom, Homepy tenedona
cotoBoit cBa3u KimeHrta, cogepxamiemycss B HHpOpManumoHHOW cucrteme banka u (2)
OnnopazoBoMy mapodito, HarpaBiieHHOMY bankom Kinenty SMS-coobmienuem.

[Tpu nepBomM Bxoe B JInunsiii kabunet «X5 Kaptey Knuent nomken co3gars [apons ans qoctymna
B JInunelii kabunet «X5 KapTel» n nmoarBepauth ero OJHOPA30BbIM IapoJieM, HalPaBJIEHHBIM
bankom Knuenty SMS-cooOuienuem.

KnueHT cunraercs BepupUUMPOBAHHBIM MPHU YCIOBUU KOPPEKTHOTO BBOAA BCEX HEOOXOAMMBIX
PEKBU3UTOB, nipuueM eciau OmHOPa30BbIN NapoJib, BBEJEHHBIH KIIMEHTOM B COOTBETCTBYIOIIEM
noJie 3kpaHHoi popmbl «Web-view», coBnan ¢ OaHOpa30BbIM MapoJieM, HallpaBieHHbIM bankom
Ha Homep tenedona cotoBoii cBsa3u Knuenra u Bpemst BBoga OAHOPa30BOro MapoJis He UCTEKIIO.
Ilpu smopom unu nocnedyrouem 6xooe 8 Jluunwviii kabunem « X5 Kapmoiy:

- 10 oAHOMY pekBu3uTYy: Ilaposto, HazHaueHHOMy Knnentom ass nocryna B JInunblil kabuHeT «X5
Kaptei», 160 OgHOpa3oBoMy maposo, HanpaBieHHOMY bankom Knnenty SMS-coobmenuem, B
cllyyae COOTBETCTBHUSI HOMEpa MOOUIIbHOTO TenedoHa, ykazanHoro Kinuenrom, Homepy tenedona
coToBoi cBs3u KimenTa, cogepaxamiemycst B uH(popMalimoHHoH cucteme banka.

Knuent cuutaercs Bepu(UIMPOBAHHBIM IPU YCIOBUM KOPPEKTHOTO BBOJA HEOOXOAMMOIO
pekBU3UTa, W (mpu wucnonb3oBaHuu OpHopazoBoro mnaposst) ecid OAHOPA30BBIA MApOIb,
BBeZICHHBIH KieHToM B coOoTBeTCTBYIOLIEM MoJie 3kpaHHoi dopmbl MIT «X5 Kapra», coBnai c
OnHopa3oBBIM TIapoJieM, HanpaBiieHHBIM bankom Ha Homep Tenedona cotoBoii cBsi3u Knuenra u
Bpems BBoJia OHOPa30BOro MapoJs HE UCTEKIIO.

- nocpencteoM «Webauthny. YcinoBus um mopsanok mnposeneHuss Bepuduxanum mnocpeactsoMm
«Webauthny» onrcansl B 1. 5 HacTosuiero [Tpunoxenus;

- mocpenctBoM MII «X5 Kapray. YciaoBus u nopsaok nposeaeHus: Bepudukamuu mocpeacTsom
MIT «X5 Kaprta» onucansl B . 7 HacTosiiero [IpunoxeHust.
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1.3.2. Ilpu nepsom éxooe na Ilnamgpopmy «Alfa Message» o AByM PeKBU3UTAM:

(1)mo Homepy tenedona cotoBoit csizu Kiuenra. KiaweHT cumraeTcs Bepu(DUIIMPOBAHHBIM B
cllydyae COOTBETCTBHUSI HOMEpa MOOHMIBHOTO TenedoHa, ykazanHoro KimeHTOM ImpH 3aKiIrOueHUH
Horosopa, Homepy tenedona coroBoii cBsizm KiumeHrta, comepkameMycss B MHPOPMAIIMOHHOMN
cucreMe banka u (2) - OpgnopazoBomy maposo, HampaBieHHoMmy bankom Kimenty SMS-
COO0O0IIIeHUEM.

[Tpu nepBom Bxoze Ha Ilnatpopmy «Alfa Message» Knuent nomxen coznars [lapons st goctyna
Ha [lnatpopmy «Alfa Message» u noarsepautb ero OQHOPA30BBIM MAapOJIEM, HAIPaBICHHBIM
bankom Knuenty SMS-coobmieHuem.

Knuent cuutaercss BepupHUIMPOBAHHBIM MPU YCIOBHHM KOPPEKTHOTO BBOAA BCEX HEOOXOIMUMBIX
PEKBHU3UTOB, npuueM eciau OAHOPa30BBIM NApoib, BBEAECHHBIM KIIMEHTOM B COOTBETCTBYIOLIEM
none dkpanHoi Gopmer [lnarpopmer «Alfa Message», coBman ¢ OIHOpPA30BBEIM MapojeM,
HanpaBieHHbIM bankoM Ha Homep tenedona coroBoit cBa3u Kimenrta um Bpems BBoja
OpnHopa3oBOro napoJsi He UCTEKJIO.

IIpu emopom unu nocreoyowjem éxooe na Ilnamepopmy «Alfa Message» - 1o OJHOMY PEKBUBUTY:
[Taposnto, HazHaueHHOMY KnmenTtoMm a1 nocryna Ha [lnardpopmy «Alfa Message».

KnueHt cuuraercs BepupUIMPOBaHHBIM IPU YCIOBUM KOppeKTHOTo BBoJa [laposis, Ha3HaueHHOTo
KnuenTtom g nocryna Ha [lnardpopmy «Alfa Message».

1.4. Tlpu oOpamenun Knuenta k Oankomary banka g ocyluecTBieHUs omnepanuil ¢
ucnoinbszoBanueM [IK «AnenbcrHoBas kapTa» - Ha ocHOoBe pekBU3UTOB 1K «AnenbcuHoBas kapTa»
(momepa IIK «AnenscuHoBas kapra»), a Takke [IMH-koma. Knument cumraercs
BepUPUIIMPOBAHHBIM B ciydae coorBercTBus [IMH-konma, HasHaueHHOro cooTBeTcTBYyRomie [1K
«AIleIBbCUHOBAs KapTa», BBeAEeHHOro KilMeHTOM 1yt coBEpLIEHMS OIlepalyii ¢ UCIOIb30BaHUEM
[1IK «AnenscunoBas kapra», [IMH-kony, HasHauenHOMYy cooTBeTcTBYtOLIEH 1K «AnenscuHoBast
KapTa» B yCTaHOBJICHHOM baHkoM nopsake.

1.5. B UnTepuer banke «Anbda-Knuk» o1HUM U3 claeayromux crioco0os:

- no Homepy Ttenedpona coroBoit cBsa3u Kiumenra; mnpu stom  KimeHt cuwmraercs
BEpU(PUIMPOBAHHBIM, eciii yka3zaHHbI Kinuentom Homep tenedona cotoBoit cBsizu Kiuenra
coorBercTByeT Homepy TenedoHa cOTOBOW CBSI3M, CBEOEHHMS O KOTOPOM COJAEp)KaTcs B
uH(popMalnoHHON Oa3e banka, U OH yHukaneH (To ecTb B HH(poOpManuoHHOW Oa3e banka
OTCYTCTBYIOT cBeJleHHs 0 KimeHTax M ux MmpeacTaBUTeNax ¢ uaeHTHUYHbIMU Homepamu Tenedona
COTOBOI1 CBSI3N);

- 1o Jloruny; npu 3ToM KineHT cuutaercs BepuUIMPOBAHHBIM B Cllyyae cOOTBeTCTBHs JlornHa,
BBeJieHHOro Kinuentom npu noaxmoueHun k HWHrepHer banky «Anbda-Knuky», Jloruny,
co3nanHoMy KnmeHtom u coepakaiiemycs B uH(popMalimoHHoOH 6aze baHka;

- mocpenctBoM MoOunsHoro npuinoxkeHuss AKEY ogaum u3 nByx crnoco6os: (1) mo Ilua-komy
AKEY wiu (2) no BupryanbHOMY TOKEHY, HOJY4EHHOMY B pe3ysibTaTe MCIOJIb30BaHUs Touch
ID/Face ID Knuenra. YciaoBus U MopsIok nposeseHns Bepudukanuu mocpeacrBom MoOHIBHOTO
npunoxenuss AKEY onucansl B 11. 4 [punoxenus 1 x lorosopy;

- mocpenctBom «Webauthn». YcnoBus u mopsimok mposeneHus Bepudukaiyu mocpeactsom
«Webauthny» omcansl B 1. 5 Hacrosimero [punoxenns,

- mocpeactBoM Bxoma mo QR. YcnoBus m mopsmok mpoBeneHuss Bepudukammy mocpencTBoM
Bxona no QR onwucansl B 1. 6 HacTosuiero [Ipunoxenus.

1.6. B MII «X5 Kaprta» oqHUM U3 CIIEIYIOMUX CIIOCOOOB:

Ilpu nepsom exooe ¢ MII «X5 Kapmay - 10 AByM PEKBU3UTAM:

(1) mo Homepy Tenedona cotoBoil csizu Knuenrta. KineHnTt cuurtaercss BepuduUIMpOBaHHBIM B
cllyyae COOTBETCTBHUSI HOMEpa MOOUIIbHOrO TenedoHa, ykazanHoro Kinuenrom, Homepy tenedona
cotoBoil cBs3u Kimenra, coaepxkamemycss B uH(poOpMalnuoHHONW cucreMe banka u (2)
OnHopazoBoMy napouto, HanpasieHHoMy bankom Kinenty SMS-cooOmienuem.
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ITpu nepsom Bxoze B MII «X5 Kapra» Kiment nomxen coznate Ilapons aiig nocryna B MII «X5

Kapra» u nmoarBepauth ero OQHOpa30BBIM MapojeM, HampaBiieHHbIM bankom Kiuenty SMS-

COO0O0ILIEHUEM.

Ilpu emopom unu nocrneoyrowem eéxooe 6 MII «X5 Kapmay.

- 10 ogHOMY pekBu3uTy: Ilapomto, HaznauenHoMmy Kirentom as nocryna B MIT «X5 Kapra» mu6o

OnHOpa30BOMY IAPOJIIO.

Knuent cumtaercs Bepu(UIIMPOBAHHBIM IIPU YCJIOBUM KOPPEKTHOTO BBOJA HEOOXOIMMOTO

pekBu3uTa, M (mpu wucnonb3oBaHuu OjHOpazoBoro mnaposst) eciau OAHOPA30BBIA MapOIIb,

BBe/IcHHBI KiIMEHTOM B COOTBETCTBYIOIIEM ToJie dkpaHHOU (hopmbl MIT «X5 Kapray, coBman ¢

OnHOpa30BBIM MapoiieM, HanpaBlieHHbBIM bankom Ha Homep tenedona cotoBoii cBs3u Kiuenra u

BpeMs BBoJ1a OJTHOPA30BOT0 NapoJsi HE UCTEKIIO.

- o BupryanbHOMy TOKeHy, MOJIydeHHOMY B pe3yibTare Bepudukamuu mo Touch ID/Face 1D

Knuenra (manee - Bepudukanus mo Touch ID/Face ID KnuenTa). Y cnoBus u mopsiiok MpoBeaeHUs

Bepudukamuu nmo Touch ID/Face ID Knwmenra ycraHoiensl B pazuene 3 I[lpunoxenus 1 k

Hacrosimemy /lorosopy.

2.  bamk B pamkax Hactosimero JloroBopa ocymiectBisier AyrteHtudukamuio Kimenra B

CJEYIOLLEM MOPSIAKE:

2.1. Tlpm obpamenun B KII:

2.1.1.mpu obpamenun Kmuenra B KL - B mopsijake, yCTaHOBIEHHOM pa3ielioM 9 HaCTOSIIEro
HoroBopa;

2.1.2.mpu obpamenun omepatopa KL x Knmenry - B mopsake, yCTaHOBIEHHOM pazienoM 9
Hacrosuero Jloroeopa.

Wudopmanusa, mnonydeHHas B pesynprate AyreHtudukamuu Kmmenta B KL, momxnHa

COOTBETCTBOBATh MH(POPMALINH, ColeprKaleiics B 0a3e naHHbIX baHka.

2.2. B «Anbspa-Mobaitn» - no Kogy «Ansdpa-Mobaiin»/mo BupryaibHOMy TOKEHY, TOJIy4€HHOMY

B pesynbrate mcnonb3oBanus Touch ID/Face ID Knuenra (maiee - Ayrentudukais mo Touch

ID/Face ID Knuenta). YcnoBust u mopsiiok npoBeeHust Ayrentudukarmu no Touch 1D/Face 1D

Knuenra ycranosnens B pasznene 3 [Ipunoxxenus 1 k Hacrosmemy Jlorosopy.

2.3. B «Web-viewy:

2.3.1. Ilpu nepsom 6éxooe 6 Jluunwviii kabunem « X5 Kapmory - 10 AByM PEKBHU3UTAM:

(1) mo Homepy tenedona cotooii cs3u Knnenrta. KnueHt cunraercst ayTeHTU(GUIIMPOBAHHBIM B

Clly4ae COOTBETCTBMsI HOMepa MoOuIbHOro TenedoHa, ykazanHoro Kiuenrom, Homepy tenedona

cotoBoii cBa3u KimeHrta, cogepxamiemycss B HHpOpManuoHHOW cucrteme banka u (2)

OnnopazoBoMy mapoJito, HanpaBiieHHOMY bankom Kinenty SMS-coob6mieruem.

[Tpu nepBomM Bxoe B JInunsii kabunet «X5 Kapteny Knuent nomken co3aars [lapons ans qocryma

JInunbiii xkabuner «XS5 Kapte» u noarBepautTh ero OJHOPA3OBBIM IAapoOJieM, HANPaBICHHBIM

bankom Knuenty SMS-cooOuienuem.

KnuenT cunraercsa ayreHTH()UIIMPOBAHHBIM MPU YCIOBUHM KOPPEKTHOT'O BBO/IA BCEX HEOOXOAMMBIX

PEKBU3UTOB, IipuueM eciau OmHOPa30BBIM Naposb, BBEAEHHBIM KIIMEHTOM B COOTBETCTBYIOLIEM

noJsie 3kpaHHoM Gopmbl Jlnunoro xabunera «X5 Kaptei», coBnman ¢ OIHOpPa30BBIM IMapojeM,

HanpaBieHHbIM bankom Ha Homep tenedona coroBoit cBa3u Kimenta u Bpems BBoja

OpnHopa3oBoOro napoJsi He UCTEKJIO;

Ilpu emopom unu nocnedyrouem 6xooe 8 Jluunwiii kaburnem « X5 Kapmuory

- 10 oJTHOMY pekBHu3uTYy: [laposmto, HazHaueHHOMY Kitnentom g noctyna B JInunblil kabunet «X5

Kaptb» 160 OnHOpa3oBOMY Mapoio.

Knuent cuutaercs ayreHTHU()UIMPOBAHHBIM IMPU YCIOBHUM KOPPEKTHOTO BBOJa HEOOXOIUMOTO

pekBu3uTa, M (mpu wucnonb3oBaHuM OpHopaszoBoro mnapossd) eciau OIHOPa30BBI NapoIb,

BBe/IeHHBI KiTMeHTOM B cOOTBETCTBYIOIEM ToJie dkpaHnHOU hopmber MIIT «X5 Kapray, coBman ¢
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OnHopazoBbIM MaposieM, HanpaBieHHbIM bankom Ha Homep tenedona coroBoii cBszu Kimenta u
Bpems BBOoa OHOPa30BOro MapoJst He UCTEKIIO;

- mocpenctBom «\Webauthny. YcinoBus u nmopsiiok npoBeaeHuss AyTeHTH(QHUKALUE TTOCPEICTBOM
«Webauthny onucansl B 1. 5 Hactosiero [Ipuioxenus;

- nocpeactBoM MIT «X5 Kaptay. YcinoBus u mopsaoK NpoBeeHNs AyTeHTH(PUKAIIMH TOCPEACTBOM
MIT «X5 Kaprta» onucansl B 1. 7 HacTosimiero [IpuioxeHust.

2.3.2.1a [Tnarpopme «Alfa Messager:

IIpu nepsom 6xooe - 0 IBYM PEKBU3UTAM:

(1) mo Homepy tenedona coropoii cBsa3u Kimenta. KnueHt cuntaercs ayreHTU(GULIMPOBAHHBIM B
cllydyae COOTBETCTBHUSI HOMEpa MOOHIBHOTrO TenedoHa, ykazaHHoro KimeHTOM mpu 3aKiIrOueHuu
Horosopa, Homepy tenedona coroBoii cBsizm KiumeHrta, comepkameMycs B MHPOPMAIIMOHHON
cuctreme banka u (2) OpHopa3oBoMy mnapoiito, HampaBieHHOMY bankom Kimenty SMS-
COOOLIEHNEM.

[Tpu nepBom Bxoze Ha [lnatdopmy «Alfa Message» Knuent nomxen coznars [lapons st goctyna
Ha [lnatpopmy «Alfa Message» u noarsepautb ero OQHOPA30BBIM IapOJIeM, HAIpPaBICHHBIM
bankom Kimnenty SMS-coobmieHuem.

KnueHt cunraercss ayTeHTU(UIMPOBAHHBIM IIPU YCIOBUU KOPPEKTHOTO BBOJIA BCEX HEOOXOIUMBIX
PEKBU3UTOB, IpuueM eciii OQHOpa30BbI Mapoib, BBEAEHHbIM KilMEHTOM B COOTBETCTBYIOLIEM
noje skpaHHOW Qopmbl Ilnarpopmsr «Alfa Message», coBman ¢ OIHOpa3OBBIM HapoJieM,
HanpaBieHHbIM bankom Ha Homep tenedona coroBoit cBs3um Kimenta um Bpems BBOAa
OpnHOpa30BOro napoJsi He HCTEKJIO.

Ilpu smopom unu nociedyiowem 6xooe na Ilnamgpopmy «Alfa Message» - 10 OTHOMY PEKBH3UTY:
[Taposto, HazHauenHomMy Knnentom aiis nocryna Ha [Inardopmy «Alfa Message».

KnueHnt cuutaercss ayreHTU(GUIMPOBAHHBIM TPU YCIIOBHH KOPPEKTHOTO BBOJA HEOOXOAMMOTO
PEKBU3UTA.

2.4. B Hurepuer banke «Anbha-Knuk» oqHIM U3 CIEAYIONIHUX CIIOCOOO0B:

- no OtHOpa30BOMY NapoJto (B cityuae, eciu Bepudukanus Knuenra Obita mposesena no Homepy
tenegoHa cotoBod cBs3u  Kiumenrta). KimeHT cuurtaercs ayTeHTUQHUIMPOBAHHBIM, €CIIH
otnpasneHHblii bankom Ha Homep Ttenedona coroBoit ces3zu Kimenta OnHopa3oBblil maposib
coBnazaet ¢ BBeAeHHbIM Kirentrom O1HOPa30BbIM IapoJIEM U BPEMsI €T0 BBOJA HE UCTEKJIO;

- no Ilapomo «Anbda-Kauk» w/mmu OgHopasoBoMmy mapono (B ciaydae, eciu Bepuduxanms
Knuenra 6bu1a npoBeaena mno Jloruny). KinuenTt cumraercs ayTeHTHUQUUMpPOBAHHBIM B Cllydae
coorBercTBUs Ilapons «Anbda-Kiuk», BBemennoro Kimentom, Ilapomo «Amnbda-Kiuky,
HazHaueHHOMY KiumeHTOM U conepskamiemycs B HH(oOpmanvoHHOW Oa3e banka, w/mnu ecnu
otnpasneHHblii bankom Ha Homep Ttenedona coroBoit ces3u Kimenta OnHopa3oBblil maposib
coBnajiaeT ¢ BBeAeHHbIM KienTom O1HOPa30BbIM MapoJieM U BPeMsI €r0 BBOJA HE HCTEKJIO;

- nocpeactsoM Mob6uisHoro npuioxkeHuss AKEY ogaum u3 aByx cmnoco6os: (1) mo IMun-kony
AKEY wnnu (2) no BuptyanbHOMY TOKEHY, IOJTy4€HHOMY B pe3yJIbTaTe UCIOIb30BaHUs , OTIIeYaTKa
nanbiia pyku Kimenra o rexnonorun Touch ID /6uomerpun nmuna Knuenra no texnonorun Face
ID (manee — Bepudukammus mno Touch ID/Face ID Knwuenta) Knuenra. YciaoBust U mopsiaiok
npoBeieHust AyTeHTUHUKaIK nocpeactsoM MobuinbHoro npunoxenns AKEY onucans! B 1. 3.8.
ITpunoxenus 1 x Jorosopy;

- mocpencteom «\Webauthny. YcmoBus u mopsok npoBeneHns AyTeHTU(PHKAIUY TOCPEICTBOM
«Webauthny omucasnsl B 1. 5 Hacrosimero [punoxkenus;

- mocpeacTeoM Bxona no QR. YcnoBus u nopsaok nposeaeHus AyTeHTU(DUKALUU TOCPEICTBOM
Bxona mo QR ommcans! B 1. 6 Hactosmiero [punoxenust.

2.5. B MII «X5 Kaprta» o1HUM U3 CIEAYIOMUX CIIOCOOO0B:

IIpu nepsom exooe 6 MII «X5 Kapmay - 1o IByM peKBU3UTAM:
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(1) mo Homepy tenedona coroBoii cBsizu Kinnenra. KnmeHt cuntaercss ayTeHTU(UIIMPOBAHHBIM B
ClIydae COOTBETCTBUS HOMepa MOOMILHOTO TenedoHa, ykazannoro Knmuentom, Homepy Tenedona
coroBoii cBsa3u Kumenra, cogepkamemycss B HHpOpManumoHHOW cucteme banka u (2)
OnHopa3oBoMy MapoJito, HarpaBiieHHOMY bankom Knrenty SMS-coobmieruem.

ITpu nepsom Bxozae B MII «X5 Kapra» Knuent nosmwken cosnars 1apons s nocryna B MIT «X5
Kapra» u nmoarBepauth ero OQHOpa30BBIM MapojeM, HampaBiieHHbIM bankom Kiuenty SMS-
COO0O0ILIEHUEM.

Ilpu emopom unu nocrneoyrowem eéxooe 6 MII «X5 Kapmay

- 10 ogHOMY pekBu3uTY: Ilapoito, HasHaueHHOMY KimmenTom s noctyna B MIT «X5 Kapra» nmu6o
OnHOpa3oBOMY MAPOJIIO.

Knuent cuutaercs ayreHTU()UIMPOBAHHBIM MPU YCIOBUHM KOPPEKTHOTO BBOAA HEOOXOIWMOTO
pekBu3uTa, U (Ipu wucnonb3zoBaHuu OpHopaszoBoro mnaposst) eciau OnHOPA30BBIA IAPOIIb,
BBe/ICHHBI KiIMEHTOM B COOTBETCTBYIOIIEM ToJie dkpaHHOU hopmbl MIT «X5 Kapray, coBman ¢
OnHOpa30BBIM MaposieM, HanpaBlieHHbBIM bankom Ha Homep tenedona cotoBoii csizu KimenTa u
BpeMmsi BBoj1a OHOPA30BOT0 MapoJsi HE UCTEKJIO.

- 1o BupTyanbHOMy TOKEHY, IOJy4YEHHOMY B pe3yJIbTaTe MCIOIb30BaHMs OTIIEYaTKa Majbla PyKU
Knuenra mo texuosioruu Touch ID /6uomerpun numa Knuenra o texuonoruu Face ID (manee —
Ayrentudpukanms mo Touch ID/Face ID Kiumenra)). YcinoBuss M TOPSIOK IPOBEICHHS
AyteHTH(UKaMKA 1O Touch ID/Face ID Kimenra ycranoBnensl B pasnene 3 [lpunoxenns 1 x
HacTosemy Jlorosopy.

2.6. Ilpm oOpamennn Knmenrta k Oankomary baHka 1 OCYIIECTBICHHUS OIEparyii ¢
ucnonszoBanueM [IK «AnenbcrHoBas kapTa» - Ha ocHOBe pekBU3UTOB 1K «AnenbcuHoBas KapTa»
(momepa IIK «AnenbcuHoBas kapta»), a Takke IIMH-xkoma. KiueHnt cuuraercs
ayTeHTU(ULHUPOBAHHBIM B ciydae cooTBeTcTBUs [IMH-k0aa, Ha3HaueHHOTrO cooTBeTCTBYIOMIEH [TK
«AnenbCcUHOBasl KapTa», BBeJeHHOro KineHTtom ajisi coBeplieHUs onepanuil ¢ UCIOIb30BaHUEM
IIK «AnenscunoBas kapta», [IMH-kony, HaznauenHoMmy cootBercTByromen 11K «AnenbcuHoBas
KapTa» B yCTaHOBJIEHHOM baHkoM mopsjke.

3. Bepudwukauuns n/unu Ayrenrudukanus nmo Touch ID/Face ID Knuenrta ocymiecTBisiercs npu
OJIHOBPEMEHHOM COOJIIO/IEHUH CIIETYIOIIUX YCIOBUM:

3.1. MoOunbHOe yCTpPOMCTBO, Ha KOTOPOM YCTAHOBJIEHO TPOrpaMMHOE obOecredeHue,
Tpebyromeecs: B 1emsix ucnoiab3oBanus MII «Anbda-Mo0Oaiin», uin Ha KOTOPOM YCTaHOBJICHO
Mob6unsHoe npunoxenne AKEY, mnoagepkuBaeT BO3MOXKHOCTh Bepudukamuu u/umm
Ayrentudukanuu o Touch ID/Face ID Knuenra;

3.2. KiMeHT nan cBoe corjiacue Ha BO3MOXXHOCTb Bepuduxauun w/umm AyTeHTUDHUKALMU O
Touch ID/Face ID Kinuenra, aktuBupoBaB pexuM «Bxon mo oTmewatky mnanbiiay/«Bxon npu
nomortu Face ID» B MoOunsHOM yCTpOMCTBE;

3.3. MoOunpHOE yCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIGHO TIPOTPaMMHOE OOecIeueHue,
Tpebyroleecs B 1ensix ucnoiab3zoBaHus MII «Anbpa-Mobaiin», i Ha KOTOPOM YCTAHOBJIEHO
Moobwuibaoe npunoxkenne AKEY wmm MIT «X5 Kapray, He ObU10 OABEPKEHO MOAUGDUKAIUSIM,
HapylIalOIMM  TOJb30BaTEIbCKOE  COIVIALIEHHWE, 3aKIOUeHHoe Mexay Kiamentom u
npou3BoauTENIeM MOOMIBHOTO YCTPOUCTBA;

3.4. MoOunpHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJIIEHO NpPOrpaMMHOE obOecrieueHue,
TpeOyromeecst B 1emsix ucnoiab3oBanus MII «Anbda-Mo0baiin», uin Ha KOTOPOM YCTaHOBJICHO
Moobunbraoe npunoxenne AKEY wmun MIT «X5 Kapray, noszBonsier Bepuduimposats mo Touch
ID/Face ID tompko cooTBeTcTBeHHO KitmeHTa, KOTOpBIN akTHBHpOBal pekuM «Bxox mo Touch
IDy»/«Bxon npu nomoiu Face ID» B MoOunsHOM yCcTpoOiCTBE.

3.5. Bepudukanus mo Touch ID/Face ID KinenTa oCcyIecTBIsSe€TCs B CIEIYIONIIEM ITOPSIKE:
3.5.1.B pesynbrare Bepudukanmu no Komy «Anbdpa-Mobaiin»/ mocpenctBom MoOMIEHOTO
npuwioxenuss AKEY ¢ ucnonwszoBannem [luna-xkoma AKEY/ mocpenctBom MIT «X5 Kaptayn ¢
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ucnonb3zoBanueM [laposis, Haznauennoro Kimuentom st nocryna B MII «X5 Kapray, u aktuBanuu
pexuma «Bxox mo ormeuatky nanbiay/«Bxox mpu momomu Face ID» B MoOmiIbHOM ycTpoicTBE
bank mepemaer Ha MobOunsHOe ycTpoiictBo KimeHTa, KOTOpBI aKTUBUPOBAJ JaHHBI PEXUM,
BupTtyanbHblil TOKEH;

3.5.2. mpu Bxozae Kimenra

- B UHTepuer bank «Anbda-Knuk» nocpencrsom Mobunsnoro npmioxenuss AKEY wim 8 MIT
«Anbda-Mobailn» ¢ aKTUBUPOBAaHHBIM pexXHMOM «Bxon mo ormedaTky mnanbia»/«Bxon mpu
nomomu Face ID» bank aBTomarmduecku moiiydaer ¢ MoOuiabHOTO ycTpoiictBa Kimmenta
HarnpaBjieHHbIH bankoMm panee BupTyanbHbIi TOKEH;

- npu Bxone Kmmenrta B JImuneni kabmner «X5 Kapte» mocpenctBom MII «X5 Kapra» ¢
aKTHBUPOBAHHBIM PEeXUMOM «Bxon 1o ormedarky manbia»/«Bxoa npu nmomomu Face ID» bank
aBTOMATHYECKU MosiydaeT ¢ MoOunbHOro ycrtpoiictBa Kinuenrta HanpaBieHHblli baHnkoM panee
BupTtyanbHblil TOKEH;

3.5.3. B 95eKTpOHHOM >XKypHaie baHka coxpaHsieTcs 3amuch 0 TOM, 9T0 ¢ MOOMIBHOTO yCTPOKCTBA
Kinnenra nonydyen HanpasieHHbld bankoMm panee BupTyanbHblil TOKEH;

3.5.4.nmpu mnonyyennn bankom HampaBieHHoro bankom panee BupTyanpHOro TOKeHa ¢
MoGunbHoro yerpoiictBa Kimenra, 4ro oTpaxxeHo B 3JIeKTpOHHOM kypHale banka, Bepuduxarms
no Touch ID/Face ID Knuenra cuuTaeTcs OCYIIECTBICHHOW HaJICKAIUM 00pa3oM (YCIICUIHOM),
MOJIMHHOCTh JIOKYMEHTa CUMUTAeTCAd NOATBEPKICHHOM, JTOKYMEHT IPU3HAETCS HMEIOIINM
IOPUAMYECKYIO CHITY U BJIEYET BOSHUKHOBEHUE IIPAB U 003aHHOCTEN CTOPOH.

3.6. Ayrenruduxkanus o Touch ID/Face ID KiuneHrta oCyIiecTBIsSeTCs B CISAYIONIEM MOPSIKE:
3.6.1.B pesymbrate Ayrentudukanuu mo Koxy «Anbda-Mobaitny/ mocpeacrBom MoOuIbHOTO
npunoxenuss AKEY ¢ wucnonszoBannem Ilun-xkoma AKEY/ mocpenctBom MIT «X5 Kapra»n ¢
ucnonb3zoBanueM Ilapoiis, HazHauenHoro Kimmentom it nocryna B MII « X5 Kapra», n akruBanun
pexxuma «Bxoj o otnedatky nanbuay/ «Bxoxa npu nomoruu Face ID» B MoOuibHOM ycTpoiicTBe
bank mnepemaer Ha MobOuibHoe ycTpoiicTBo KimeHTa, akTUBHPOBABIIErO JAHHBIA PEXKHUM,
BupryallbHbIl TOKEH;

3.6.2. mpu Bxozae Kimenra

- B UnTepuer bank «Anbda-Kmuk» nocpenctsom Mobmibhoro npunoxenust AKEY unu 8 MII
«Anbha-Mobain» ¢ akTUBUPOBAHHBIM pEXHUMOM «Bxon mo ormneuyarky nanbua»/«Bxox mpu
nomomu Face ID» bank aBromarnyecku mnomydaer ¢ MoOunbHoro ycrpoictBa Kimenra
HallpaBJIEHHbIN baHKOM paHee BUpTyalbHBIN TOKEH;

- npu Bxozxe Kimenra Jlnunbiii kabuner «X5 Kaptei» mocpeactBom MII «X5 Kapra» c
aKTHBHUPOBAHHBIM peXUMOM «Bxoj no orneyarky naisiay/«Bxon npu nomomnu Face [Dy;

3.6.3. B 21IeKTPOHHOM >XypHasie baHka coxpaHseTcs 3amuch 0 TOM, 4To ¢ MOOMIBHOTO yCcTpoiicTBa
Kimenra nonyden HanpasieHHbId baHkoM paHnee BupTyanbHbIil TOKEH;

3.6.4.nmpu mnonydyenun bankom HampaBieHHoro baHkom panee BupTyanbHOro TOKeHa ¢
MobGunsHoro ycrpoiictBa Kimenta, 4to oTpakeHOo B dIeKTpoHHOM KypHane'® Banka,
Ayrentudukarms no Touch ID/Face ID KnwmenTta cumMTaeTcss OCYIIECTBJICHHOW HaICKAIIUM
obpazoMm (yCmemrHoi), TOJIMHHOCTh JOKYMEHTAa CUYWTAETCsA TMOATBEP)KICHHOW, JTOKYMEHT
NPU3HAETCS UMEIOIIUM FOPUMYECKYI0 CHIIy U BJI€YeT BO3HHMKHOBEHHE IpaB U O00S3aHHOCTEH
CTOPOH.

3.6.5.B cnyuae monyuenust bankom ¢ MoOunbHOro ycrpoiictBa KimeHTa CTpOKM CHMBOJIOB,
OTJIMYHOM OT HampaBjieHHOro bankom panee BupryanpHoro tokena, Bepuduxanus wu/umm
Ayrentudurarus mo Touch ID/Face ID KiuenTa He cunuTaeTcsi OCYIIECTBICHHON HaUICKAIIUM
obpaszoM (ycrienrHoil). baHK He HeCeT OTBETCTBEHHOCTH 3a KOPPEKTHOCTHh PaboThl MOOHIBHOTO
ycrpoiictBa KinenTa, Ha KOTOpOM YCTaHOBIJIEHO NporpamMMmHoe oOecneueHue, Tpelyromeecs B
nemnsix ucnoib3zoBanuss MII «Anbsdpa-Mobaitny/ MobuinsHoro npunoxenuss AKEY / MIT «X5
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Kapra», u xoropoe mojaaep>XKuBaeT BO3MOXXHOCTh Bepudukaumm w/mumm AyTeHTHPHUKAIMHU IO
Touch ID/Face ID Knnenra.

4. Bepudukauus u Ayrenrupukanus Knuenra B UatepHer banke «Aunbda-Kink» nmocpeactsom
MoobwibHoro npunoxkeruss AKEY ocymiecTBisieTcss TOJBKO TOCHE YCIEUTHOTO COBEPIICHHS
KnrenTom Becex cieyrommx qeiCTBUM:

- KimueHT ycranoBui1 Ha cBoe MooOumibHOE ycTpoiicTBo MoounbpHOoe npmitoxenue AKEY (aiis atoro
HeoOxonumo BodTH B MHTepHeT bank «Anbda-Kimk» ¢ MoOHIsHOTO yCTpOWCTBa, MEPEHTH 110
CCBUJIKE C DKpaHa COOTBETCTBYIOIIEro OaHHEpa B Mara3uH MPHJIOKEHUHW U BbIOpaTh YCTaHOBKY
MoobwibHoro mpunoxenuss AKEY Ha cBoe MoOuiabHOE YCTpOHCTBO, JIMOO CaMOCTOSTEIBHO
ckagath MobounsHoe npuiioxkenne AKEY u3 marasuHa npuioKeHuid);

- mocJie yctranoBku MobGuisHoro npuioxkenus AKEY Ha cBoe MoOuinsHoe ycTpoiictBo Knnenty
HE00XO0IMMO BBIMOJIHUTE HacTpoiiky MoOunbHoro npuinoxxkenust AKEY, mis sToro Heo6xoanmo
MeperTH 10 IepCOHATM3UPOBaHHON cchlike B UHTepHeT banke «Anbda-Kiauk» ¢ skpana 6anHepa
TJIABHOTO 3KpaHa M B OTKpbIBIIeMcss MoOunbHoM npuinokenud AKEY BBectu OnHOpa3oBblit
napoJib, HanpaBleHHbI bankom SMS-coobmenunem Ha Homep tenedona coroBoii cBsa3u Kiuenra,
nocie dero obssarenpHo 3anath [lna-kox AKEY u, mpu jkenaHuu, pa3pemnTh UCTIOIb30BaHUE
Touch ID/Face ID, a Taxke, MpH >KETaHUH, pa3peiinTh MonydeHue Push-yBemomuienuii Ha
MoOunsHOE YCTPOUCTBO.

Knuent cuutaercs BepuuIMpOBaHHBIM/AyTEHTU(UIMPOBAHHBIM  HAIJIEXKaIIUM  00pa3oM
IOCPEeACTBOM HcnoJib30BaHusg MoounsHoro npusnoxenuss AKEY nocne ycnemnoro BBoga ITun-
koma AKEY. YcnoBus u nopsaok npoBeneHus Bepudukammu u Ayrentudukamuu mo Touch
ID/Face ID Knuenra onucansl B 11. 3 [Ipunokenus 1 x Jlorosopy.

5.  Tlopsanox Bepudukanuu u Ayrenruduxanum nocpeactsom « Webauthny.

Bepuduxanms n Ayrentudukanus Knuenta B Mntepuer banke «Anbda-Kmuk» u Jlmunom
kabunere «X5 Kapte» mocpeactsom «Webauthny ocyriecTBisieTcss TOJNBKO MOCE YCHEITHOTO
coBepieHHs KinneHTom Beex clneayrommx JeHCTBHN:

- Knuent nactpoun Bxon no «Webauthny. [{ns atoro Hamgo Boiitu B MHTepHeT Bank «Aunbda-
Knuk»/ Jluunom xabunere «X5 Kapte» ¢ MoOunpHOro yctpoiictBa U Ha 3kpane «Hactpoilkn»
HOATBEPAUTD corjacue C HacTpoiikoit «Webauthn» myrem HakaTHsi COOTBETCTBYIOIICH KHOIKH.
[Tocne HakaTwsi KHOTMKH cucTeMa banka 3amycTut mporecc npuBssku Kimoua «Webauthny k
ydeTHo#t 3amucu KimeHra myTreM HampaBiieHust 3ampoca Ha Bbimyck Kiroua «Webauthn» k
MoobunsHOMY ycTpoiicTBy Knnenra. B otBer Ha 3anmpoc banka MobunsHoe ycTpoiictBo Kinuenra
JOJIKHO 3allyCTUTh MPOLIECC MOATBEpKAeHUs TuaHOCTH nocpenctBoMm Touch ID/Face ID/mapons
oT MobGunsHoro ycrpoiicta. [locne moarBepxkaeHus auaHoctd MobunsHoe ycrpoiicTBo Kinenra
BeinycTuT Kirou «Webauthn» Bmecte co cBsizannbsiM ¢ HUM Kitouom nposepku «Webauthny,
coxpanut Kimou «Webauthn» Ha Mo6uibHOM ycTpoicTBe, a cBA3aHHbINM ¢ HUM Kiltod npoBepku
«Webauthn» nepenact banky. bank coxpaHuT pekBU3UTHI nepeaanHoro emy Kiroua mposepku
«Webauthn» ¢ npuBsskoil k yuetHoii 3anucu Knnenra B cucreme banka, HacTpanBaroIero BXos
no «Webauthny. ITo pe3ynbraty ycnenHoi Hactpoiiku KireHTy Oyaer oToOpakeH SKpaH ycrexa;
- YCIIENIHOTO MOATBepkAcHus Bxoaa mo «Webauthny. TIpu momsitke Bxoma B MuTepHer bank
«Anba-Kmuky/ Jlnuneii kabusner «X5 Kaptey no «Webauthny na crpanune Bepudukammu n
Ayrentudukanuu Kinuenty OyaeT npemioxeno Boitu ¢ momoripio «\Webauthny (myrem HakaTus
KHOTIKH «BOUTH ¢ momoribio FacelD/TouchIDy wnu ¢ uHbIM GJIM3KUM 10 cMBICITY TeKcToM). [Toce
3aIycKa mpoliecca BXoja MyTeM HakaThs Ha KHOIKY, cucTtema baHka creHepupyeTr yHUKaabHBIN
NPOM3BOJILHBIA MACHTH(UKATOp BXoJa W oOpartutcs c 3ampocoM Ha Bxon mo «Webauthny x
MoOunsHOMY ycTpoiicTBy KirieHTa ¢ nepenadeil creHepupoBaHoro ujeHTHpuKaTopa. MobuinsHoe
ycrpoiicTBo KimeHTta 3amycTuT mporuece noATBEepKAeHHUs TUYHOCTH rocpencTBoM Touch ID/Face
ID/mapons or MobGunbHoro ycrpoictBa. Ilocine nonaTBep:kaeHUs JIUYHOCTH MoOuibHOe
ycrpoiictBo Kimmenta noarsepaut Kiouom «Webauthny nepenannsiii bankom creHepupoBaHHBIH
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UJCHTU(PHUKATOP U TIepEeacT MOATBEPKACHHBIN naeHTUHKATOp B baHK.

KnueHt cuurtaercs BepUPUUUPOBAHHBIM M ayTEHTU(UIMPOBAHHBIM HAAJISXKAIIUM 00pa3oM
nocpenctBoM «Webauthn» mocne ycnemHol npoBepku Kiowa «Webauthn», kotopsiM Ob110
MOATBEPKJIEHO Cr€HEPUPOBAHHOE BaHKOM 3Ha4YeHME C MCIIOJIB30BAaHUEM XPAHSAIIETOCS B CUCTEME
Bbanka Kiroua nposepku «Webauthny.

6. Ilopsgox Bepudukanuu u Ayrernrudukamnuu nocpeactsom Bxoma mo QR.

Bepuduxamms u Ayrentuduxanus Kmuenra B Murtepner banke «Anbda-Kimk» mocpencrsom
Bxona mo QR ocymecTBisercss TONBKO IOCIE€ YCHEIIHOro coBepiueHus KiueHTom Bcex
CIEAYIOUUX JEHCTBUM:

- Kinent ycranoBmit Ha cBoe MoOuiibHOE yCTpoiicTBO MobuibHOE npuitokenue «Anbda-Mobaitn»
Y MTOJKITIOUN yeIyTy «Asbha-Mobaitny B mopsiake, ycranoBiaeHHOM [Ipunoxkenuem 2 k Jlorosopy;
- Knuent nocne Bepudukamum n Ayrentudukannum B «Anbda-MoOain» mepemien B CBOEM
npoduie B moapasnen «Bolitu B UaTepHeT-0aHK» MoOUIbHOTO IpritoxkeHus «Aibda-Mobaim» u
orckanupoBasl QR-kox, pa3menieHnblii bankom Ha s3xpane Bxoaa B IaTepHeT bank «Anbda-Kinky,
nian orckanupoBan QR-kox, pa3menieHHbI bankom Ha 3kpaHe Bxoaa B MHTepHEeT bank «Anbda-
Knuk» yepes npunokenune kamepbl MoOuiabHOro yerpoiictBa. Ilocie ycnemHoro ckannpoBaHus
Knuenty B MoOunbHOM npusoxeHnu «Ainbpa-Mobaiin» oToOpaxaercss S3KpaH HOATBEPIKICHHS
Bxoma mo QR c¢ xnomkamu «llonTBepaute» u «OTka3arbes» (WM aHAJOTHYHBIMU 110
conepxanuto). Ilyrem Haxarus knonku «llogrBepaute» Kinuent noarBepaut Bxox B MHTepHET
bank «Anbda-Kimuk»» B MoOuiapHOM npuitoskeHnH «Ajbda-Mobaitny.

KnueHnt cuurtaercs BepuUPUUUPOBAHHBIM M ayTEHTU(UIMPOBAHHBIM HAJJISXKAIIUM 00pa3oM
nocpeactBoM Bxoma mo QR mpu  ycnoBum mpoxoxiaeHus Kiwentom Bepudukanun u
Aytentuduranmu B «Anbha-Mobaiiin» B mopsaKe, yCTAaHOBICHHOM [[0rOBOpOM, U IMTOATBEPKACHUN
Bxoza B MIHTepHeT bank «Anbda-Knuky» B8 MoObuiasHOM npritoskeHun «Abha-Mobaiin.

7. Bepudukauusa u Ayrenruduxanus Knuenra B Jlnunom kabunere «X5 KapTsl», nocpeacrsom
MII «X5 Kapra» ocywiecTBIsS€TCS TOJNBKO IOCIE YCIEIIHOrO coBepuieHHs KimeHToM Bcex
CIEAYIOIIUX NEHCTBUM:

- KinnenT ycranoBui Ha cBoe MobumnbsHoe yerpoiictBo MIT «X5 Kapra» (Ju1st 3TOro Heo6xoaumMo
nepeiTH 1o ccbuike cTpanuilsl https://xplatform.alfabank.ru/x5-web-ui/public/welcome u BsiOpaTh
ycTaHOBKY MobOuipHOTro npuioxkenus «X5 Kapra» Ha ceoe MoOuiibHOE yCcTpoicTBO;

- nocie ycraHoBku MII «X5 Kapra» Ha cBoe MoOunbHOe ycrpoiictBo KimeHty HeoOXxoaumo
BBINOJIHUTH NpoiiTu Bepuduxanmio u AyreHTuuKauio B COOTBETCTBUU ¢ II. 1.6, 2.5 [IpuiioskeHus
1 x JloroBopy, u, TIpH XKeJaHUH, pa3peruTh ucrnoiab3zoanue Touch ID/Face ID.

Knuent cuutaercs BepuUIMPOBAHHBIM/ayTeHTU(PHUIUPOBaHHBIM B JInyHOoM kaOuHeTte «X5
Kapte» HaanexamuMm obpazoM nocpeactsoM ucnoiabzoBanus MII «X5 Kapra» nocne ycnemnoit
Bepuduxauun n Ayrentudpuxamuu B MII «X5 Kapra» B nopsake, onpenenestHom m. 1.6 u 2.5
[Tpunoxxenus 1 x Jlorosopy.
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Ipuaoxenue 2
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yTBepxkIeHHOMY Pacnopsikennem ot 31.01.2025 Ne 297

IMops1oKk MOAKIIOYEHHUsI, HCTIOIb30BaHusI U oTKIK4YeHnss MII «Aabda-Mobaiia»/
HNurepuer-banka «Anbda-Kank»

1.  bank npenocrarmsier Knuenrty ycnyry mo ucnoisib3oBanuto MII «Anbda-Mobaitn» mnpu
HaJIUYMM TEXHUYECKOW Bo3MOKHOCTH. MII «Anbda-Mobaiim» JOCTYMHO TOJIBKO ISt
onepanroHHbIX cucteMm 1OS u Android.

2.  KimeHT caMOCTOSITEIbHO COBEpILACT AEHCTBHsI, HEOOXOAUMbIE B Lieisx konupoBaHus MII
«Anbda-Mobaitn» ¢ caiitoB B ceru HWurepuer http://www.alfabank.ru/retail/alfamobile/,
www.apple.com/itunes, play.google.com. Jlns BbIOOpPa COOTBETCTBYIOLIETO IMPOIPAMMHOIO
obecrnieueHus Ha caiite B cTpoky «Ilouck» HeoOXoaumo BBeCTH clioBa «Anb(a-bank». YcranoBka
MII «Anbda-Mobaiin» npousBomutTcss KIHMEHTOM €aMOCTOATENBHO HEMOCPEACTBEHHO Ha
MobwibHoe yctpoiicTBo KinenTa.

3. llogxmouenne MII «Anbda-Mobaiin» ocymectBisiercs baHKoM Ha  OCHOBaHUH
AJIeKTpOHHOrO 3asiBiaeHust Knuenta, moganHoro mnocpenctsoM MII «Anbda-Mobaitny. KinueHt
BIIPaBE HCITOJIB30BATh TOJBKO MNpUHaAIeKammi emy Homep Ttenedona coroBoii cBszu. MII
«Anbpda-Mobaitm» cunuTaeTcs MOAKIIOUEHHBIM TOJBKO IOCIE MOJOKUTEIBHBIX pPE3YJIbTaTOB
poBepKU cooTBeTcTBUsl OpHOpa3zoBoro mnapossi, BBeAeHHoro KimeHtoMmM, W HHpOpMaiuu,
cojepxalieiics B 0a3ze naHHbIX banka, u mocne ycnemHoro ¢opmupoBanus Kimmentom Kopna
«Anbda-Mobaiim.

4.  Hsmenenue Homepa Tenedona coroBoi cBs3u KimeHnra B mepuoa ucronb3oBanus MIIT
«Anbda-Mobaiim» He POU3BOIUTCA.

5. Kuwment camocrostensHo ¢(opmupyer Kox «Anbda-Mobaitn» npu noaximouennn MIT
«Anbda-Mobaitn». Ko «Anbha-Mobaiia» MOXKET HCIOJIb30BaTbCs Ha OJTHOM HJIM HECKOJBKUX
MobuneHbIX ycTpoiicTBax. Kon «Anbda-Mobaiin» MoxeT ObITh 3MeHeH KiueHtom B paszene
«Hactpoiiku» MII «Anbspa-Mobaitn». Ecan Kinuent 3a6b11 Ko «Anbpa-Mobaiiny, To u1st Toro,
4yT00BI Bocrob30BaThCst MIT «Anbda-Mobailn», MOKHO HOJKIIOUYUTh €T0 OBTOPHO.

6. OpnHopaszoBblii maponb Qopmupyercss bankom mpu mnomade KimeHTomM nopydeHus
nocpeactBoM HMurepHer banka «Anbda-Knuk»y/ MII  «Anbda-Mobaitn» 1o omepanusm,
TpeOyIOIMM JIONOJHUTENIBHON MPOBEPKU ¢ Hcrosib3oBaHueM OnHopaszoBoro mnapodis. [lopsagok
npuMmeHeHus OJIHOpa30BOro mapoiis npu ucnoibzoBanuu Murtepner banka «Anbda-Knukx»/ MIT
«Anbda-Mobaiim» onpenensercst bankom.

7. Bxon B MII «Anbdpa-Mobain» ocyuiecTBisieTcst mnocie ycnemHod Bepudukanyu u
AyTteHTuduKanum, NpoBOAUMBIX B cooTBeTcTBUH ¢ [Ipunoxxenuem 1 k Hacrosiemy Jlorosopy.

8.  Tloaxmouenne Kmuenty Matepaer banka «Anbda-Knnk» ocymectsisiercs bankom Ha caiite
banka B cetn HTepHer no agpecy web.alfabank.ru mo Homepy Tenedona coroBoii cBsa3u Kinenra
Ha OCHOBAaHUU AJIEKTPOHHOrO 3asBieHust Knuenra, ¢ moareepxkaeHueM OAHOPa30BBIM MapojieM,
HarpaBJeHHBIM bankoM B coctaBe SMS-coobmienus.

9.  KumeHT BmpaBe HCHOJB30BATH TOJNBKO NMpPUHAIJICKAIIUNA eMy HOMep TeiedoHa COTOBOU
cBsi3u. UMutepHer bank «Anbda-Knuk» cuutaercss MNOAKIIOUEHHBIM TOJNBKO IPH YCIOBHH
MIOJIO)KUTENBHBIX PE3YJIBTATOB IPOBEPKH COOTBETCTBUSA OMHOPA30BOrO NapoJis, BBEIECHHOTO
Knuenrom, u unpopmaruu, coaepxaiieiics B 6a3e qaHHbIX banka.

10. B mpouecce noakmtoueHus urepuer banka «Anbga-Kmuk» Ha crpanune web.alfabank.ru
Knuent camocrosrensHo popmupyer Jlorun u [Tapons «Anbsda-Knuky». Jlorun u [apons «Anbda-
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Knuk» moryr ObiTh n3meneHsl Kimnentom B pasznene «Hactpoiiku» Wutepuer banka «Anbda-
Kmux». Ecnim Knuent 3a6bu1 [lapons «Anbda-Knuky», 1o, uToObl BoCmonab30BaThes MHTEpHET
bankoMm «Anbda-Knuk», OH MOXET TOBTOPHO MOAKIIOYHTH €ro B ceTh MHTEepHET mo aapecy
web.alfabank.ru B mopsiike, ycranoBneHHoM 11. 8 [Tpunoxkenus 2 Jlorosopa.

11. Bxon B Unrepuer banka «Anbda-Knuk» ocymectusiercs nocie ycrneuHoi Bepudukanmun
U AyTeHTU(UKAIIH, TPOBOJUMBIX B cOOTBeTCTBUU ¢ [Ipunoxenuem 1 k Hacrosimemy Jlorosopy.
12. TocpenctBom MII «Anbdpa-Mobaitn»y/ Untepuer banka «Anbda-Knuk» Kiuent moxer
oopMHUTh 3asBKY Ha JOCTaBKY PacUETHOM KapThl HA MaTE€pUATBHOM HOCHTENE, 3aKa3aHHOW MpH
Boinycke IIK «AnenscuHoBast kapray.

13. bnokuposka nocryna B MIT «Anbda-Mobaitn»/ k UatepHer banky «Anbda-Kiauk» / k «Web-
VieW» MpoHM3BOIUTCS IyTeM I10/1auu pacrnopsbkerns: Kitmentom uepes Yar.

14. Orxmouenue MIT «Anbpa-Mob6aiiny/ Uatepuer banka «Anbda-Kiauk» nmpou3BoauTcs npu
obpamenun Kinnenra B otnenenue banka niaum B K11,
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Ipunoxenne 3
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacropskennem ot 31.01.2025 Ne 297

Hopsaok coBepmienusi KiimeHTOM BHEIIHUX M BHYTPEHHHUX NEPEBO/I0B /IEHEKHbIX CPeACTB
nocpeacTeom MII «Anbda-Mobaiia»/ UatepHer banka «Anbda-Kiauk»

1. Tepmunbl u onpenejeHust

1.1. 3assiaenue «Aabpa-Mobaiin» - 3asBinenue Knuenra B bank Ha nepeBoj 3JIEKTPOHHBIX
JIEHEXKHBIX CpeacTB, nmoctynuBiiee B bank mocpencrBom MII «Anbda-Mobaitny, B TOM YHCIIE,
3asBiieHue Ha [lepeBon mo QR-kony.

1.2. 3assiaenue «Aabpa-Kauk» — 3assnenue Kimmenra B baHk Ha mepeBoj IEHEKHBIX CPEJICTB,
noctynusiiee B bank nmocpencrsom MuTeprer banka «Anbda-Kinuk», B TOM uncie, 3asBiIcHUE Ha
ITepeBon nmo QR-koxy.

1.3. Oprasumzanus-noay4darejb — OpraHu3anuu (IOpUIUYECKHUE JIMIA, WHIUBUIYyalIbHbIC
npeanpuHUMaTeI, (U3MYecKre JIMia, 3aHUMAIoIIUecs B YCTAaHOBIEHHOM 3aKOHOAATEIhCTBOM
MOPSIKE YaCTHOM MPAKTUKOIN), IEpeYeHb KOTOPHIX ONpeesieTcss bBaHkoM Wih MO COTIacOBaHUIO C
Cucremoil muaTexeil, B Moiab3y KOTopbix KilmeHT BlpaBe ocymiecTBIATh IlepeBonabl NEHEKHBIX
cpeacts B MII «Anbsha-Mobaiiny/ Uatepuer banke «Anbha-Kiuky.

1.4. TlepeBon neHexubix cpeactB B MII «Auabpa-Mobaiiny/ Unrepuer banke «Aabda-
Kuank - onieparusi nepeBojia 3J1eKTPOHHBIX JEHEKHBIX CPEACTB Ha OCHOBAHUHU 3asiBJICHUS «AJibda-
MobGaitn»/ 3assnenus «Anbda-Kiuk» Kiauenra Ha cueta MHBIX KiIHMeHTOB baHka, 1100 Ha cuerta,
OTKPBITHIC B IpYTUX OaHKaxX, MO0 Ha cueT CHCTEMBI IJIaTeXKeH ¢ HEIbI0 MOCIIEeIYIONIEro MepeBoaa
Cuctemoii TaTexxe yKa3aHHbBIX JEHEKHBIX CPEACTB B M0JIb3y Opranu3anuu-rnoayJyaTeis Wik Ha
WHBIE CUeTa.

15. Cucrema nJarexeii - opraHuzamnus, KOTOpas TpeaocTaBiser baHky ycinyru
WH()OPMAIMOHHO-TEXHOJIOTHYECKOTO 00ecreyeHus: pacueToB 1o [lepeBogam TEHEKHBIX CPEJICTB B
MII «Anwpa-Mobaitny/ Unatepuer banke «Anbha-Knuk».

3Havenuss mepmuHos, yKazauHvlx 8 Hacmosawem paszoeie llpunoxcenus 3 k /Jocogopy na 6binyck u
obcnydcusanue OAHKOBCKOU NPeOONniaueHHoU Kapmul «Anenbcunosas Kapmay», NpuMeHstomcs
moavko 6 pamkax Ilpunoscenuss 3 k nacmoswemy JJo2oeopy.

2. Onepaunuu nepeBo0B AeHEKHBIX CPEACTB

2.1. Cnenyromume onepanuu KIMEeHT MOKET COBEPITUTH TOJIBKO ITOCIIE TIPOXO0XKICHUS Y IPOIEHHON
UICHTU(UKAINN, C YIETOM OTpaHUYEHUH, ycTaHOBIEHHBIX 1. 3.5. JloroBopa:

2.1.1. ocymiecTBIATh MEPEBO JCHEKHBIX CPEICTB B mpenenax OcraTka JTUMHTA IS YBEIWUCHUS
ocratka OJIC yduThIBaEMBbIX APYrodl KpeAUTHON opraHu3anueil (mepeBoj Ha <«AJIEKTPOHHBIN
Korienek»). [lepeuenp «31eKTpOHHBIX KOIIEIbKOBY YCTaHABIMBAaETCs baHKOM caMOCTOSITENbHO;
2.1.2.ocymectisath [lepeBosbl aeHexkHbIX cpeactB B MIT «Anbda-Mobaitny/ MuatepHer banke
«Anbda-Knuk» B mpenenax ycraHoBiaeHHbIX baakom mumutos. s atux neneit Knmuent nopyuaer
banky Ha ocHoBanuu 3asBicHHS «Ajb(a-Mobainy/ 3assrenus «Anbha-Kinuk» cocTaBasTh
IJIaTEXKHBIE JJOKYMEHTBI HA IIEPEBOJ] IEHEKHBIX CPEICTB OT CBOETO UMEHU;

2.1.3. coBepmiath IeHEKHBIN TIepeBoT yepe3 CucteMy OBICTPBIX TuTaTexel nin CHcTeMy IiaTexen
u rnepeBogoB COepOaHka B Ipelesiax YCTAaHOBJICHHBIX bBaHKOM IJUMHTOB M B TOPSJIKE,
ycraHoBlieHHOM [Ipuiioskenuem 5 k Hactosemy /lorosopy.
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2.2. B ciyuae Bpemennoii 6nokupoBku [1K «AnenbcuHoBas kapra», B MII «Aunbsgpa-Mobaiin»/
Wurepuer banke «Anbda-Kmuk»/ «Web-viewy Kmuenty nocrymubsl Tombko Omeparym,
coBepmaemblie 0e3 ucrnonb3oBanus 1K «AnenscuHOBas KapTa.

2.3. Tlopsnok coBepiienus: KineHToM BHEIIHUX U BHYTpeHHHX lepeBOI0B JEHEKHBIX CPECTB B
MII «Anbda-Mobaiin»/ Uateprer banke «Anbda-Kinuk» ¢ yueTom orpaHn4eHuid, yCTaHOBICHHBIX
. 3.5. JloroBopa.

2.4. BuemrHue JeHeXHbIE TepeBobl KimeHTa oCyIecTBISIOTCS B CISAYIOIIEM MOPSIKE:

2.4.1. Knuent B MII «Anbda-Mobaiiny/ B Uatepret banke «Anbda-Kinuk» popmupyer 3asBieHue
«Anbha-Mobaiiny/ 3asenenue «Anbda-Kimk» u Hanpasisier ero B bank. B 3asBnennn «Anbda-
MobGaiin»/ 3Sasnennn «Anbda-Kimk» KinueHT ykaspiBaer: HammeHoBanue OpraHu3anuu-
HoJIy4arTens /peKBU3MTHI MoiydaTesss U OaHka moiydarens (IIpU mepeBoje B APyrod OaHK IO
pEeKBU3UTaM, NpelocTaBlIeHHbIM KilneHToM); CyMMy nepeBojia; JONOIHUTENbHbIE PEKBU3UTHI IS
ocymectieHus IlepeBoa AeHEXKHBIX CpeacTB B «Anbha-Mobaiin»/ Murepuer banke «Anbga-
Kk,

2.4.2.bank Ha OCHOBaHWH mony4eHHOro or Kimenra 3asBienus «Asbha-Mobaitmy/ 3assieHus
«Anbda-Kmuky.

2.4.2.1. ocyuiecTBiIsIeT IPOBEPKY AOCTATOUHOCTH JIEHEKHBIX CPEICTB Ha YKa3aHHOM B 3asBJICHUU
«Anbha-Mobaiiny/ B Sassienun «Anbda-Kink» Cuere KapThi;

2.4.2.2. pe3epBUpyeT D>JEKTPOHHbIE [EHEXKHbIE cCpeAcTBa Ha ykazaHHoOM C(uere KapThl B
COOTBETCTBUHM C CyMMOil mepeBoja, ykazanHoW Kimentom B 3asBienun «Asbha-Mobaiin»/ B
3agBnenun «Anbda-Knuk», a Takke ¢ ydyeToM KOMHUCCHM, YycTaHoBieHHOW Tapudamu. B
3aBUCHUMOCTH OT IIOJIy4yaTelisd epeBojia, baHk ocyIiecTBIsSeT cleayolue 1eHCTBUS:

24.2.2.1. Ecnm mepeBoj OCYIIECTBISETCS B ToJb3y OpraHu3anuu-rnonxydarens, baHk Ha
ocHOBaHMHM 3asBieHUs «Alb(pa-Mobaiiny/ 3asenenus «Anba-Kimuky, nonydennoro ot Kiuenra,
(dbopMupyeT 3JEKTPOHHBIN 3alpoc U HarpaBisieT ero B CucreMy MiaTeKen:

— B CJIydae MOJIYYEeHHS MOATBEPKICHUS 00 YCIEnTHOW 00paboTKe JIEKTPOHHOTO 3ampoca OT
Cuctembl muatexxeit baHk B 1ensx coBeplieHHs mepeBoja (OPMHUPYET IIaTeXHbIN
JOKYMEHT U Ha €ro OCHOBAaHUHU OCYILIECTBISET IMEPEBOJ JICHEKHBIX CpPEACTB Ha CYET
Cucrembl muaTexei Ui Mocelylolero nepeBoja 3JIeKTPOHHBIX JIEHEKHBIX CPEJICTB B
nonb3y Opranuzauuu-nonyuyatens. baHkoBckue pexkBU3UTBI CHCTEMBI — IUIaTEXeH
onpezensoTcs baHkoM B COOTBETCTBUU C TOTOBOPOM ¢ CHCTEMOI MI1aTeXeu;

— B clIyyae OTpUILaTeabHOro orBeTa CHCTEMBI MIAaTeXENH NEPEeBO 3IEKTPOHHBIX JEHEXKHBIX
cpeactB co CueTa KapThl HE OCYILECTBIISETCS, PE3EPBUPOBAHUE IEKTPOHHBIX JIEHEKHBIX
CPEICTB OTMEHSETCSI.

2.4.2.2.2. Ecnu nepeBoj OCyLIECTBISAETCA 110 PEKBU3UTaM, YKa3aHHbIM KilneHTOM Ha UHbIE cueTa,
OTKpBITBIE B JApyroM OaHke, baHk B mensx coBeplleHUs mepeBojia (OpPMUPYET IUIATEKHBINA
JOKYMEHT U Ha €ro OCHOBaHMM HE IO03/Hee padoyero JHs, CIEAYIOUIEro 3a JHEM IMOCTYIUICHHUS
SasBiieHus «Anbpa-Mobaiiny/ 3assienus «Anbpa-Kiuky, ocymiecTBiseT nepeBo 3JIeKTPOHHBIX
JICHEeKHBIX CPEJICTB B COOTBETCTBUHU C PEKBU3UTAMH, YKa3aHHBIMU KiTHeHTOM.

2.4.3.Ecm Knuwentom - mnarensiimkoMm BbeiOpaH IlepeBog mo QR-koxy, To B pesynbTare
pacniozHaBanusi QR-kona B MnrepHet banke «Amnbda-Knnk»/ MoOUIbHOM NpUIOkKEHUH «ATb(a-
Mobaitn» Gopmupyetcs 3aspienne «Anbha-Knuky/ 3assienne «Anbha-Mobaitny, B KOTOpoM B
TEKCTOBOM (popMaTe aBTOMAaTUYECKH yKa3bIBaIOTCS 3aKoqupoBaHHbIe B QR-K0/€ U pacrio3HaHHbIE
peKBU3UTHI Al ocymiecTBieHus: IlepeBona nenexHsix cpeacts B MII  «Anbda-Mobaitmy/
Nutepuer banke «Anbda-Knuk». KinueHT momkeH oCymecTBUTh MPOBEPKY BCEX PEKBU3UTOB B
BasBnennn «Anbha-Mobaiiny/ 3assiennn «Anbda-Kiuk», mocie yero HampapiseT ero B baHk.
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[lepeBon menexHbIXx cpeactB B MII «Anbda-Mobaitn»/ Wurepuer banke «Anbda-Kiauk»
UCTIOJIHACTCS B MOPSAJKE, yCTAaHOBICHHOM IL.11. 2.4.2.2.1. u 2.4.2.2.2. Ilpunoxenus 3 k Jlorosopy.
B 3aBucuMocTH OT Buaa ACHEXHOro mepeBojga KimeHTy B JONOJHEHHE K aBTOMATHYECKH
yKa3aHHbIM B 3asBiieHHH «Aubpa-Mobain»/ 3aseieHun «Anbha-Kimk» pexkBuznTaM, KOTOpbIC
ObuK 3aKoaKpoBaHbl B QR-Ko/e, W/MiK B JONOJHEHUE K aBTOMATUYECKH YKa3aHHBIM B 3asiBICHUH
«Anbda-Kmuky/ 3asienun «Anbha-Mobaidm» peKBU3UTaM, KOTOpbIe ObUIN 3aK0AUPOBaHbI B QR-
KOJIe, BpYYHYIO yKa3aTh JOTIOJIHUTENIbHBIE PEKBU3HUTHI Il OCylIecTBIeHUs [lepeBona neHeKHBIX
cpeactB B «Anbda-Kiuky»/ IlepeBoga neHekHBIX cpencTB B «Anbda-Mobaitn». Kiauenty moxer
OBITh TPENOCTAaBICHA BO3MOXKHOCTh BPYYHYIO YKa3aTh JONOJHHUTEIbHBIC PEKBU3HUTHI IS
ocymectBienus IlepeBona neHexHbIXx cpeactB B «Anbda-Mobaiim»y/ Murepuer banke «Anbga-
Kiuk».

2.5. BHyTpeHHHe NeHexHble nepeBoAbl KimeHTa oCylecTBIAIOTCSA, ¢ y4E€TOM OrpaHUYEHUH,
yCcTaHOBJIEHHbIX 1. 3.5. JloroBopa, B cienyromeM nopske:

2.5.1.T1o nepeBonam B pybmsix Poccuiickoit deneparuu Ha c4eT Apyroro kirenta banka B pyousax
Poccwuiickoit ®eaepanun KireHT MoxeTr BoIOpaTh B 3asBieHuu «Anbda-Mobaitn»/ B 3asBiecHun
«Anbda-Knuky» nepeBos 1o MoJHbIM WM COKPALIEHHBIM PEKBU3UTAM MOJIyYaTest:

2.5.1.1. Ecnu KnuentoMm BbIOpaH MepeBOA IO MOJIHBIM PEKBU3UTAM MoJy4yaTelns, B 3asBIICHUU
«Anbdha-Mobaiin»/ B 3asBiennn «Anbda-Kinky» KiueHT yka3biBaeT: HOMEp CYeTa MoaydaTelis B
py6ssix Poccuiickoit denepanunu A 3a4nCIEHUS IEHEKHBIX CPEJICTB; CyMMY IepeBoia.

25.1.2. Ecnu Knuentom BBIOpaH TMepeBOJl MO COKPAIICHHBIM pPEKBU3UTaM IOJy4yaTelns, B
BasBiiennn «Abda-Mobaitn»/ B 3asBinennu «Anbha-Kiuk» KireHnT ykassiBaeT HoMep TenedoHa
COTOBOM CBsI3U HOJy4aTens. baHK caMOCTOSITENIbHO YCTaHAaBJIMBAET COOTBETCTBUE YKA3aHHOIO
Knuentom pexkBusuTta nosydareins (Homepa teneoHa COTOBOM CBSI3M) HOMEPY cUeTa MOoJydaTess
B pyoOssix Poccuiickoit ®enepanuu, nudopmanust o koropom umeercs B banke. Cuet nosydarens B
pyonsax Poccuiickoit denepanuu s 3a4KMCICHUS] IEHEXKHBIX CPEICTB ompezaensercs bankom
aBTomMathyecku. Ecnu mosiywarento OTKphITO 1Ba U Oojiee CYETOB OJHOTO THIMA, TO 3aUHCIECHHE
JICHeKHBIX CPEJCTB OCYIIECTBIISIETCSI HA CYET, OTKPBITHIA II03)KE BCEX OCTAIBHBIX CYETOB
cooTBeTCTBYMOMIETo TuNa. Ecii BaHk HE MOKET YCTaHOBUTH JAHHOE COOTBETCTBUE PEKBU3UTOB, TO
bank otkassiBaeT KnmeHTy B coBepuieHnH IepeBofa. Ecimm ykaszaHHbIM KIiIMEHTOM pPEKBHU3UT
NoJTyJaTesns He YHUKaJIeH (HalpuMep, IMEIOTCS MOJTydaTell ¢ HASHTUYHBIMI HOMepaMu TeedoHa
cOTOBOI cBsA3M), To bank npennaraer Knuenty BbIOpaTh mostydarens U3 NpeuioKeHHOro bankom
CIMcKa Nojydarened, KoTopsle MMeIT B baHke yka3anHble KiMeHTOM pEeKBU3WTHL, B BUJE
MaCKHUPOBAHHBIX JIAHHBIX (paMHJIMK, UIMEHH U OTYecTBa (MPU HATMYMM) OTYECTBA MONyYaTeseH.
Ecnu mackupoBaHHbIC JaHHbIC (AaMUINM, UMEHH M OTYeCTBa (MPU HAJIMYMU) OTYECTBA TAKHX
nojyJaresnel MoJHOCThIO UAECHTHYHBL, TO baHk oTka3biBaeT KineHTy B coBepieHHH MepeBoa Mo
COKpAIlleHHBIM peKBH3UTaM mnoiydarens. Eciu baHKoM ycTaHOBIIEHO COOTBETCTBHE PEKBHU3MTOB,
TO BaHK ocyIecTBIIsIeT MEPEBO/I HA CUET MoJtyyaTesis B pyounsax Poccuiickoit deaepannu B mopsiike,
npeaycMoTpeHHoM 1. 2.5.2. [punoxenus 3 k Jlorosopy.

2.5.2.bank Ha ocHOBaHWM TonydeHHOro OT Kinmenta 3asBnenus «Anbda-Mobaiin»/ 3asBieHus
«Anbda-Knuk» Taxke oCyIIecTBIsSIeT IPOBEPKY tocTaTouyHocTH OcTaTka auMuTta Ha Cuere KapThl,
yKa3aHHOM B 3asiBieHUM «Anbda-Mobaitm»/ B 3asBnennn «Anbda-Kinnk»; B HeIsIX COBEpIICHHS
nepeBosia (GOpMHUpYET IUIATEKHBIH JOKYMEHT M Ha €ro OCHOBaHMM HE IMO3JHee padouero IHs,
CIIEAYIOIIETO 3a JHEM IMOCTYIUICHHs 3asBicHus «Aibda-Mobaitny/ 3assienus «Anbda-Kiuky,
OCYIIECTBIISIET TEPEBOJ] JJICKTPOHHBIX JICHEKHBIX CPEICTB B COOTBETCTBHHM C PEKBH3HTAMH,
yka3zaHHbIMU KiteHTOM.
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IMpuno:xenne 4
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacropskennem ot 31.01.2025 Ne 297

IMopsiiok npeaocTaBaeHus U UCNoab3oBaHust «\Web-viewy

1. Tepmunsl u onpeneaeHus.

1.1. 3assuaenune «\Web-viewy - 3assienue Kinuenra B bank Ha repeBo/I 3JICKTPOHHBIX JACHEKHBIX
CpeAcTB, noctynusliee B bank nocpencrsom « Web-view».

1.2. 3assaenune JIK «X5 Kaprtb» - 3asBienune Knmenra B bank Ha mepeBoja 3JEKTPOHHBIX
JICHEeXHBIX CPEACTB, noctynusliee B bank nocpeacrtsom Jlnunoro kabunera «X5 Kapte», B ToMm
yucie, 3asBiaeHue Ha [lepeBon nmo QR-kony.

1.2. Opranmsanusi-nojayvyareilb — OpraHu3aluu (IOpUIUYECKUE JIMLA, WHIAWBUAYaJIbHbIE
OpenpuHUMaTeNd, (pU3nYecKue JMLa, 3aHUMAIOIIMEeCcs] B YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM
HOpsi/IKE YaCTHOW MPAKTUKOM ), TepeyeHb KOTOPBIX olpeesisieTcss BaHKOM Ui [0 COTJIaCOBAHUIO C
Cucremoil mnarexei, B moyib3y KoTopbix KimeHT BrmpaBe ocyiiecTBiIsATh IlepeBonbl JE€HEKHBIX
cpenctB B «Web-viewy.

1.3. TlepeBox neHexHbIX cpeactB B «Web-view» - omepamust mepeBoja d3JIEKTPOHHBIX
JICHS)KHBIX CPEeICTB Ha ocHoBaHuM 3aspieHue «Web-view» KimneHra Ha cueTa WHBIX KIMEHTOB
banka, mu0o Ha cueTa, OTKPBITHIC B APYrUX OaHKaX, JMO0 Ha cueT CHUCTEMBI IJIATeXel C IEbI0
nociaeayomero nepesoga CucreMol IUIAaTEXKEH YKa3aHHBIX [JEHEKHBIX CPENCTB B IOJb3Y
Opranuzanuu-noayyaTelis Wik Ha UHBIE CUETA.

1.4, Cucrema mnJarexeil - opraHuzanus, Koropas IperocraBiser banky yciyru
MH(}OPMaLMOHHO-TEXHOJIOTUYECKOT0 0OecrieueHus pacyeToB 1o [lepeBoiaM JEHEKHBIX CPENICTB B
«Web-view».

3uauenus mepmunos, ykasauHvlx 8 Hacmoawem paszoene Ipunoscenus 4 x /Jocogopy na evinyck u
obcnyscusanue OAHKOBCKOU NpeOoniaueHHol Kapmbvl «Anenvbcunosas Kapmay, NPUMEHSIOMCSl
moavko 6 pamkax Ipunoocenus 4 x nacmosawemy JJocosopy

2. Bepudukaums u  Ayrentudukanms Kimenta npu  ucnonbs3zoBanun  «\Web-viewy
OCYILECTBIIsIETCS B Nopsiake, mpeaycmorpenHoM [Ipunoxenuem 1 k Jlorosopy.

3. TocpenctBom «Web-view» KiueHT, Npu HaIMYMH TEXHUYECKOHW BO3MOKHOCTH, BIIPaBe
COBEpUIATh YKa3aHHbIE B HACTOSIIEM ITYHKTE ONEPALIUN U IEHCTBHUSA:

3.1. 3ampoc PexBusutoB BeimymieHHOW bankom IIK «AmenscuHOBast kapra» B TOpSIKE,

OIIPEACIEHHOM pa3JesioM 5 HacToswero Jlorosopa.

3.2. Haznauenue [1MH-kona x [1K «AnenscuHOBas KapTay.

3.3. Cwmena [IMH-koxa k 1K «AmnensciHOBas KapTa.

3.4. TlogxmroueHue/oTkimoueHne yenyru «Anbga-Uex» k [IK «AnenbcnHoBas KapTay.

3.5. brnokupoBka/pazdnokuponka [IK «AnenscuHoBast kapTay.

3.6. 3ampoc u nonydyenue naHHbix 006 Octatke mumuTa [1IK «AnenscuHoBast kapTay.

3.7. 3anpoc u noxy4yeHne BeIMUCOK 1Mo [TK «ArmenscuHoBast KapTay.

3.8. Ilpocmotp ucropuu coBepuieHHbIx Onepannit o [1K «AnenscuHoBast KapTay.

3.9. [enexHsrit meperox uepes «Web-view» B monb3y OpraHu3anuu-moiaydaTelis B Ipeaeiax

ocrarka numuTa Cuera KapThl.

3.10. Onepanmu nepeBoia ACHEKHBIX CPEICTB B paMKax yciyrH «llepeBos ¢ kKapThl Ha KapTy» 1O

OTJEeNILHOMY J10roBOpY 00 ycnoBusx npenocrasieHus AO «AJIb@A-BAHK» ycnyru «llepeBog ¢

KapThl HA KapTy».

3.11. IlepeBon uepe3 Cucremy OBICTpBIX IuIaTexe/CructeMy maTexeil u nepeBogoB CoepOaHKa,

B T.4. o QR-xony (moctynmHo B Jlnunom kabunere «X5 KapTei»), B mopsiake, yCTaHOBIEHHOM

44



[TpunoxeHneM 5 Kk HacrosieMy Jlorosopy.

3.12. BHyTpeHHHE JICHEKHBIC TIEPEBOJIBI IO COKPAIIEHHBIM PEKBU3UTAM.

3.13. IlepeBon o QR-koxy.

3.14. Vcnonp3oBathk Yat, 17151 COBEPIIICHHSI ONepalliid, yKa3aHHBIX B 11. 3.7 JloroBopa (1ocTymHO B
JInmunom kabunete «X5 Kaptoi»).

3.15. OopmuTh 3as8BKYy Ha JOCTaBKY paCUeTHOM KapThl HA MaTEpUaIbHOM HOCHUTEIIE, 3aKa3aHHOM
npu Boeimycke [1K «AnenbcuHoBas kapTa» (moctymnHo B JInunom kadbunere «X5 KapTei»).

4.,  Cosepmienue kaxmaor Omnepanuu (kpome 3ampoca W TojiydeHHs BbImUcok mo [IK
«ATmenpCUHOBas KapTay, 3ampoca U nojaydenue AaHHbix o0 Ocratke numuta [IK «AnenscuHoBast
KapTay») Ha crpanuile ynpasieHus [1K «AnenbcuHoBas kapta» B Jlnunom kabunete «X5 Kaptei»
JTOJKHO TMOATBEepkAaTbcs KiMeHTOM BBOJIOM OJHOpPa3oBOro mapoiisi u3 SMS-cooliieHus,
IIOJIy4eHHOro 0T banka.

5. Ilopsaok coBepmenus IlepeBona neHe:knnix cpeacts B «\WWeb-viewy.

[TepeBon neHEXHBIX CpeAcTB B «Web-view) OCYIIECTBIISETCS B CIEAYIOLIEM MOPSIKE:

5.1. Knuent Ha Mo6uibHOM ycTpoiicTBe mocpeactBoM «Web-view» GopMupyeT U HampaBisieT B
bank 3assienune «Web-view». B 3assinennn «Web-view» KimeHT yka3piBaeT: HauMEHOBAHHE
Opranuzanuu-nonyyaTelis /peKBU3UTHI ToydaTes U OaHka noiaydarens (Ipu nepeBojie B APYroi
0aHK MO pEeKBU3UTaM); CyMMY I€pEBO/A; AOIOJHUTEIbHbIE PEKBU3UTHI ISl OCYLIECTBIICHUS
[TepeBona nenexHbIX cpeaAcTB B « Web-view.

5.2. bank Ha ocHOBaHMHM noay4deHHOro oT Kinenra 3asBienus «Web-view»:

5.2.1. ocymecTBisieT mpoBepKy goctatogHocty OcTaTka Jimmuta Ha Cuere KapThl;

5.2.3. pe3epBUpYyeT SIIEKTPOHHBIC JCHEKHBIE CPEICTBA B COOTBETCTBUU C CYMMOH IepeBOAa,
ykaszanHoi Kimenrom B 3asBnenun « Web-viewy;

5.2.4. Eciu mepeBoj oCcyIIecTBIsACTCS B 03y Opranu3anuu-nonydarens, bank Ha ocHOBaHUH
3asenenns «Web-view», momydeHHoro ot Kimenra, ¢GopMHpyeT 3JIEKTPOHHBIA 3ampoc |
HanpasisieT ero B Cuctemy Iuiatexeit:

- B Ciy4yae TOJyYeHHUs TMOATBEPXKICHUsSI 00 YCHENIHOW 00paboTKe 3JIEKTPOHHOTO 3ampoca OT
Cucremsl natexxeil baHk B 115X coBepIeHUS NlepeBoia (GOPMUPYET IIATEKHBIM JOKYMEHT U Ha
€ro OCHOBAaHMHU OCYIIECTBISET NEPEBOJ JCHEKHBIX cpeacTB Ha cueT CHUCTeMbl IuiaTexei s
MOCIIEAYIOLIET0 NEPEBO/IA IEKTPOHHBIX JIEHEKHBIX CPEJCTB B M0JIb3y OpraHnu3anuu-noiaydaress.
bankoBckue pekBu3UThl CUCTEMBI IIATEXKEN ONPEAENstoTcss baHKOM B COOTBETCTBUH € I0TOBOPOM
¢ CrucTeMoi miaTexei;

- B Clly4ae OTpuIaTelbHOro orBera CHCTEMBbl IUIATEKEW MEPEBOJ SJIEKTPOHHBIX JI€HEKHBIX
cpencts co Cyera KapThl HE OCYILECTBISETCS, PE3EPBUPOBAHUE DJIEKTPOHHBIX JEHEKHBIX CPENICTB
OTMEHSIETCHI.

5.2.5. Ecnu mepeBo OCYIIECTBISIETCA MO PEKBU3UTAM, YKa3aHHbIM KIIMEHTOM Ha WHBIE cyeTa,
OTKpBIThIE B baHke win Ipyroil KpeauTHOM opraHu3anuu, baHk B LEIsSX COBEpLIEHUs MEepeBOa
(dopMHpyeT MIaTeXHbII JOKYMEHT U Ha €ro OCHOBaHUHU HE MO3Hee pabovero JHs, CIeIYOLIero 3a
THEM TocTymieHus 3asBieHus «Web-view», OCYIIECTBISIET MEePEBOJI ANEKTPOHHBIX JIEHEKHBIX
CPENICTB B COOTBETCTBUM C PEKBU3UTAMHM, YKa3aHHbIMU KiueHToMm.

5.3. Tlopsinok coBeplieHHsT BHYTPEHHUX J[€HEKHBIX TMePeBOAOB MO COKPALEHHbIM
pexkBu3uTam 4epe3 «\Web-viewy.

BHyTpennue aenexxHblie nepeBosbl KineHTa mo cokpameHHbIM PEKBU3UTAM OCYIIECTBIISIIOTCS, C
Y4€TOM OIpaHUYEHUM, YCTaHOBJIEHHBIX II. 3.5. JloroBopa, B CII€IyIOIIEM MOPSIKE:

5.3.1. Ilo mepeBonam B py0six Poccuiickoit deaepamnmu Ha cueT qpyroro kiueHTa banka B py0isix
Poccuiickoit ®enepannmn Knmnent moxker BoiOpath B 3asBieHun «Web-view» mepeBoja M0
COKpaIIeHHBIM peKBu3WTaM mojydarens. B 3assinenun «Web-view» KnmeHT moxer ykaszaTth B
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KayecTBE pEKBU3UTA TMOJNydaTesis HOMep TelnedoHa COTOBOW CBA3M moidydartens. baHk
CaMOCTOSITENIbHO YCTaHABJIMBAET COOTBETCTBUE YKa3aHHOIO KIIMEHTOM peKBU3HUTa MOJIy4aTels
(HoMepa TenedoHa COTOBOM CBSA3M) HOMEPY cueTa nmoiydaress B pyonsax Poccuiickoit @eneparum,
uH(popMalus o KoTopom umeercst B banke. Cuet nomydarens B pyossix Poccuiickoit denepanuu
JUISL 3a4MCIICHUs] JCHEXKHBIX CPEACTB ompezensercs bankom aBromarnuecku. Eciau nomygareinro
OTKPBITO /iBa U 00Jiee CUETOB OJIHOT'O TUIIA, TO 3aUNCIIEHHUE JEHEKHBIX CPEACTB OCYIIECTBIISAETCS HA
CYET, OTKPBITHIN MMO3KE BCEX OCTAJBHBIX CUETOB COOTBETCTBYIOLIETO TUIA. Ecnu baHnk He Moxker
YCTaHOBUTH JTaHHOE COOTBETCTBHE PEKBHU3UTOB, TO baHk orTkaspiBaeT KimeHTy B coBeplieHUU
nepeBoja. Ecnu yka3zanHbIi KiueHTOM peKkBU3UT MojayvaTess He YHUKaJEH (HalnpuMep, UMETCs
MOJIy4aTeNy ¢ UICHTHYHBIMUA HOMEpaMu TeJedoHa COTOBOI cBsi3M), TO bank npemnaraer Kinuenrty
BbIOpaTh MoJryuyaTelns u3 npeaioxkeHHoro bankom crnucka noiay4arenei, KOTopble MeloT B banke
ykazaHHble KJIMEHTOM peKBU3HTHI, B BUJE MACKUPOBAHHBIX NAHHBIX (aMUIUU, UMEHH U (TIPU
HAJIMYUU) OTuecTBa monydareneil. Eciu mackupoBaHHbIE JaHHbIE (GaMWIUA, UMEHU U (IIpU
HAJIMYUU) OTYECTBA TAKUX MOJIydaTeeil MOJTHOCThIO HACHTUYHBI, TO baHk oTka3biBaeT KineHnry B
COBEPILEHUH NEPEBO/A MO COKPAILIEHHBIM pEKBU3HMTAM moisydaress. Ecnu baHkom ycTaHOBiieHO
COOTBETCTBUE PEKBU3HUTOB, TO bBaHK OCYIIECTBISET MEPEeBOJ Ha CYET MoiydyaTess B pyOssx
Poccuiickoii @enepanuu B coorBeTcTBUH ¢ 1. 5.2.5. [Ipunoxenus 4 x JloroBopy.

5.4. llepeBoa mo QR-koxy.

5.1.Eciun Knuenrom - mutatensuimkoM BelOpaH IlepeBon mo QR-komy, OH CKaHUpPYET € MOMOIIbIO
KaMepbl MOOMIIBHOTO YCTPONCTBA WIIM 3arpykaeT u3 mamsatud MoounbsHOro ycrpoiictea QR-xon,
KOTOpbI pacno3Haercss B Jluunom kabunere «X5 Kapte». B pesynprare pacrnoznaBaHus
dopmupyercs 3asBienue «Web-view», B KOTOpOM B TEKCTOBOM (opMare aBTOMATHYCCKH
YKa3bIBalOTCs 3aKogupoBaHHble B QR-koze M pacno3sHaHHBIE PEKBU3UTHI JJI OCYILECTBICHUS
nepeBojia JEHEKHBbIX cpeAcTB B Jlmunom kabunere «X5 Kapte». KimneHT moxeT BpyuyHYIO
U3MEHUTh aBTOMaTH4YeckH yka3aHHble B 3asBieHun JIK «X5 KapTe» pekBU3UTHI, KOTOpbIE ObLIH
3axonupoBaHbl B QR-koze. KilneHT nomkeH ocylecTBUTh TPOBEPKY BCEX PEKBU3UTOB B 3asBJICHUU
JIK «X5 Kapts», nocne uero HanpasisieT ero B bank. [lepeBoJt 2JIEKTPOHHBIX IEHEKHBIX CPEACTB
B JImuHoM kabuHeTe «X5 KapTery HCMONHSAETCS B MOPSIKE, YCTAHOBICHHOM II. 5.2 HacTOSIIETo
IIpunoxenusd. B 3aBUCHMOCTH OT BHJAA JEHEXHOTO IEPEBOJA B JOMOJHEHHE K aBTOMATHYECKHU
yka3zaHHbIM B 3asBiennn JIK «X5 KapTs» pexkBusuTam, KoTopblie Obutn 3akoarpoBanbl B QR-koze,
Knuenty wmoxer ObITh NpeaocTaBli€Ha BO3MOXHOCTb BPYYHYIO YyKa3aTh JIONOJHUTEIbHBIE
PEKBU3UTHI 17151 OCYIIECTBICHUS IEPEBO/Ia IEHEKHBIX cpeAcTB B JInuHoMm kabuHere «X5 KapTsi».
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Ipunoxenue 5
Kk JIoroBopy Ha BBINYCK H 00C/Ty’KHBaHHE 0AHKOBCKOM NMpeI0NJIa4eHHOI KapThl «ANeIbCHHOBASI KAPTA»,
yrBep:knennomy Pacropskennem ot 31.01.2025 Ne 297

Iopsaok coBepuieHusi nepeBoaoB yepe3 CucremMy ObICTPBIX IUIaTexkel/ CucTteMy miarTe:xei
u nepeBoaoB CoepOaHKa MOCPEACTBOM yeayru «Aabga-Mobaiin/ «\Web-view»/ UHTepHer
bank «Aabda-Kauk»

1. Tepmunsl u onpeaeaeHust

1.1. 3asBaenmne «Auabpha-Mobaiiny/ 3asBiaenne «Web-view»/ 3asaBiaenne «Anbpa-Kink» -
3asBieHue Knuenra B baHk Ha mepeBo 3JIEKTPOHHBIX JAEHEKHBIX CPEJACTB, MOCTyNuBIIee B baHk
nocpezactBoM MIT «Anbpa-Mobaiiny/ «Web-view»/ Mnteprer banka «Anbda-Kimky.

1.2. IlaatexHasi ccblJIKA — cChUIKa B MoOuiabHOE npmiioxkeHue «Anbda-Mobailm» wim
Wutepuer bank «Anbda-Knnk», B KOTOPO B 3aKOJUPOBAHHOM BHJIE MTPEICTABICHA UH(OPMAIHS
O PEKBM3UTaxX U1 OCYILIECTBJICHUS IIEPEBOJA ACHEKHBIX CpelIcTB depe3 CHUCTeMy IUIaTeXed U
nepeBoioB COepOaHKa, Iepexo 1 0 KOTOPOH TIO3BOJISIET OCYIIECTBUTH aBTOMAaTH3NPOBAHHBII BBOJI
PEKBU3UTOB IIEPEBOJA.

1.3. 3assienue JIK «XS5 Kaprte» - 3asBinenue Kimenta B baHk Ha nepeBoj 3J€KTPOHHBIX
JEHEXKHBIX CPEJCTB, ocTynuBliee B bank nocpeacrsom Jlnunoro xkabunera «X5 Kaptei», B ToM
yucie, 3aseienue Ha [lepeBoa mo QR-koxy.

1.4. Cucrema obicTpbix miaaresxkeid (CBII) — cepBuc ObICTpBIX IIaTEXKEH MIATEKHON CUCTEMBI
banka Poccum, mocpeacTBoM KOTOPOro OCYIIECTBIISIETCS MEPEBOJA JEHEKHBIX CPEICTB MEXIY
(u3NYECKUMU JIMLIaMU - KIIMeHTaMu baHka u kiueHtamu 6ankoB-ydacTHUKOB CBII.

1.5. Cucrema mnuarexeii u mnepeBoaoB CoOep0aHka - CcepBUC, IOCPEICTBOM KOTOPOTO
OCYILECTBIISICTCS TIEPEBOJ ACHEKHBIX CPEICTB MEXTY (PU3UICCKUMU JIMLIaMH — KIIMeHTaMu banka
u kueHtamu [TAO «CoepbaHk».

3uauenus mepmuHos, yKasauHvlx 6 Hacmoawem paszoene Ilpunosicenus 5 xk /Jo2oeopy na ebinyck u
obcnyscusanue OAHKOBCKOU NpeOoniaueHHol Kapmbvl «Anenvbcunosas Kapmay, NPUMEHAIOMCSl
moavko 6 pamkax Ilpunoscenus 5 k nacmoswyemy J{o2oeopy.

2.  KuumeHT pgaer cBoe corjiacue Ha UCHOJIB30BAaHUE HWIACHTH(PHUKATOPA, MO3BOJISIONIIECTO
O/IHO3HAYHO YCTAaHOBUTH €ro Cuera KapThbl, NPH COBEPUICHUU B MOib3y KiueHTa AEHEXHBIX
nepeBosioB nocpeactBoM CBII/Cucremsl muatexxeit u mepeBojoB COepOaHka. 3auncieHue
SIICKTPOHHBIX JEHEKHBIX CPeAcTB Mo mepeBogam mocpeactBoM CBIT/Cuctembl miarexeil u
nepeBogoB CoOepbanka ocymectBisiercss Ha Cuer xkaptel Kimenta mo wuaeHTHDUKATODY,
MO3BOJISIIOIIEMY OJHO3HAYHO yCTaHOBUTH CueT kapThl KimeHta mosydarens cpenctB, U UHOU
UH(OPMAIIUU O TIOTyYaTese CPECTB.

3. B kauectBe muenTudukatopa ucronb3dyercs Homep TenedonHa coroBoil cBs3m Kimenra,
SBJISIOIIETOCS MOJTy4aTesIeM JEHEeKHbBIX CPEJICTB.

4.  KiumeHT MOXeT  OTKa3aTbCsl OT  HCIHOJb30BAaHUS/BOCCTAHOBUTH  HCIIOJIb30BaHHE
uaeHTudukartopa ans 3auucienus Ha Cuer kapThl KineHTa 37IEKTPOHHBIX JIEHEXKHBIX CpPEICTB
yepe3 CBII/Cuctemy mumarexein u nepeBogoB COepOaHKa, MOJAaB COOTBETCTBYIOIIEE 3asBIICHUE
MOCPECTBOM yCiIyru «Anbha-Mobaiimy/ «Web-view»/ Uareprer banka «Anbda-Kauk».

5.  Jlenexunie mepeBoanl uepe3 CBII ocymecTBasroTcs Ha cyeTa KIUEHTOB-(QU3UICCKUX JIHII,
OTKPBITHIE B KPEAUTHBIX OpPTaHHU3AIUAX, sIBIstomuxcst yaactHukamu CBII, B Tom uuncnie Ha cyera
Kimenra banka, OTKpBITBIE KPEAUTHBIX OpraHu3anusax-ydactHukax CBII.
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6.  Jlenexxusle nepeBobl uepes Cucremy ruarexeid u nepeBonoB CoepOaHKa OCyIIECTBISIOTCS
Ha CueTa KJIMEHTOB-(U3NYECKUX JIUL, OTKpbIThIe B COepbanke (B ToM uucie Ha cuera Knmenra
banka, oTkpbIThIC B COEpOaHKe).

7.  Jlenexuwsie mepeBoabl uyepe3 CBIl/Cucremy mnnarexxeii u  mepeBomoB CoOepbanka
OCYILECTBIISIIOTCS. TOJNBKO B pyoOnsix Poccuiickoit depepannu Ha cyera, OTKPBITBIE B PYOIsX
Poccuiickoit @enepaunn. [lannsie nenexusie nepeBos ¢ Konsepcueit/Konpepranueit 1eHEKHBIX
CPEZCTB HE OCYLIECTBIISIOTCS. JlaHHbIE IeHEKHbIE MIEPEBO/IBI ABISIOTCS 0€30T3BIBHBIMU.

8.  IlepeBomsr uepe3 CBII/Cucremy rtutatexeit u mnepeBogoB COepbOanka, KimeHT Moxer
COBEPILUTH TOJBKO MOCIE MPOXOKACHUS Y IPOIIEHHON WACHTU(DHUKAIINH, C YUETOM OTPaHUYCHUH,
ycTaHOBJIEHHBIX II. 3.5. JforoBopa.

9. Ilopsinok coBepumieHusi K/iHMeHTOM BHelIHero mnepeBoJa 3JIEKTPOHHBIX [€HEKHBIX
cpeacts 4Yeped CBII/Cucremy miarexeid u mnepeBoaoB CoOepOaHka (3a HCKJIKYEHHEM
IlepesogoB mnmo QR-komy), a Takke 3aumcienuss KIiHMeHTY JIeHeKHOro mepeBo/a,
coepmieHHoro yepe3 CBII.

9.1. IlepeBomst Kimuenta wuepe3 CbIl/Cucremy mnnatexxed u mnepeBogoB CoepbaHka,
OCYIIECTBISIOTCS B CIEIYIOIIEM MOPSIKE:

9.1.1. Kuuent Ha MoOuIbHOM yCTpOHCTBE hopmupyet 3asBiieHue «Aibha-Mobaiiny/ 3asBicHue
«Web-view»/ 3asBienue «Asbpa-Knuk» u Hampasiaser ero B bank. B 3assnenun «Anbda-
Mobaitny»/ BasBiennn «Web-view»/ Sasiennn «Anbda-Kink» Kiuenr ykaspiBaer: Cyer KapThl,
¢ KoToporo OyneT mpou3BeleH MepeBoj; HoOMep TenedoHa COTOBOM CBS3W moiydarens (TOJIBKO
bu3nyecKoro JiuIa); OJUH M3 JOCTYMHBIX OaHKOB MONydYaTess IJIaTeka M3 CIHCKA, CYMMY
NepeBO/a;

9.1.2. bank Ha ocHOBaHMHU moyiydeHHOro oT Kiuenra 3asBienus «Asbda-Mobaiin»/ 3asBieHus
«Web-viewy/ BasBrnenus «Anbdpa-Kiauk» Ha nepeBo uepe3 ChIT/Cucremy miarexeit ¥ nepeBoaoB
Coepbanka:

- OCYIIECTBJISIET MPOBEPKY IOCTATOYHOCTH AJIEKTPOHHBIX JCHEKHBIX CPEICTB Ha YKa3aHHOM B
BasBienun «Anbpa-Mobaiiny/ 3assienun «Web-viewy/ 3asBnennn «Anbda-Kimnk» Cuere kapTh;
- pe3epBHUPYET IEKTPOHHBIE JCHEXKHBIE CPEJCTBA Ha yKazaHHOM CueTe KapThl B COOTBETCTBUU C
cyMMoO#l mepeBosia, ykazanHoi Kimentom B 3asBieHun «Anbda-MobGaitm»/ 3asnenun «Web-
view»/ asBiennn «Anbda-Kimky, a Takke ¢ y4eToM KOMHCCHH, YCTaHOBJIeHHON Tapudamu;
9.1.3. B nemsix ucronnenus 3asBieHus «Anbha-Mobaiiny/ Sassinenus «Web-viewy/ 3asBieHun
«Anbda-Kiuk» Ha mepeBo]] 2JIeKTPOHHBIX JeHEKHbBIX cpeacTB uepe3 CBI1/ Cuctemy ruiarexeit u
nepeBojioB COepbanka banHk QopMmupyeT IUIaTeXHBIH JOKYMEHT M Ha €ro OCHOBaHHUH
OCYILECTBIISICT MEPEBOA 3JICKTPOHHBIX JeHEeKHbIX cpenctB 4epe3 CBII/ Cucremy mnarexeil u
nepeBosioB COepOaHKa B COOTBETCTBUHM C PEKBU3UTAMHU, yKa3aHHbIMH KIMEeHTOM, M B3UMaeT
KOMHCCHUIO B COOTBETCTBHHM ¢ Tapudamu.

10. Tlopsinox coBepimienust Kiuentom nepeBoaa neHexHbIx cpeactB 4depe3 CBII mexny
CBOMMHU CYeTAMHU B Pa3HbIX KPeJIUTHBIX OPraHU3alUsAX.

10.1. IepeBoabr uepe3 CBII mexay cueramu KimeHTa, OTKPBITBIMH B Pa3HBIX KPEIUTHBIX
opranuzanusx, spisgomuxcs yqactiukamMu CBI1, MOryT ObITH BBINTOJIHEHBI TIPU COOJIIOICHUH BCEX
CIENYIOIIUX YCIOBUM:

- KuwmenTt 3apaHee mnpenocTaBiseT KpPEAUTHOW OpraHM3aluu, OOCIYKMBAIOIIEH €ero Kak
OTIIpaBUTEINS NIEPeBOa, MPaBo 0€3 TOMOJHUTENbHBIX PAacHOpsSKEHUH (3apaHee NaHHBIA aKIEnT)
MIPOU3BOUTH MEPEBO/I IEHEKHBIX CPEICTB CO CBOETO cueTa (a B OTHOLIEHUU nepeBoja co Cuera
KapThl - DIIEKTPOHHBIX JICHEKHBIX CPENCTB) MO Tpeboanmto KimeHTa, HarpaBlieHHOMY depes
KpPEAUTHYIO OpraHu3alnio, 00CIyKMBAIOIIYIO €r0 Kak Mojyvaress nepesoja. B ciydae otcyrerBus
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3apaHee JaHHOIO akIlenTa, Kaxjaoe TpeboBanume KimeHTta, HampaBlIeHHOE dYepe3 KpPEIUTHYIO
OpraHu3aIuio, 0OCIy)KHBAIOUIYI0 €ro Kak MOJydarels NepeBoJia, JODKHO ObITh MOATBEPKICHO
(axuenroBano) KiHMeHTOM KpeauTHOW oOpraHusanuu, OOCITYXKHUBAIOIIEH €ro Kak OTIPaBHUTEIS
NIEPEBO/IA;

- TaHHBIC 0 paMIIINK, UMEHU U (TP HATMYHH ) OTYECTBE U HOMEpe MoOMIbHOTO Tenedona Knrenra
B KPEOUTHOH OpraHm3anuy, OOCIYKMBAIOIIEW €ro B KauyeCTBE OTIPABUTENs IEpPeBOAa, M B
KpPEeIMTHON OpraHu3aluu, OOCIYy)KHMBAIOLIEH €ro B KaueCcTBE IMOJIydaTelis MepeBO/a, MOTHOCTHIO
COBIIAJIAIOT;

- Ha cuere KnumeHTa, OTKpPBHITOM B KPEIUTHOH OpraHM3anuu, OOCIYXHBAIOIIEH ero B KayecTBE
OTIIPaBUTENS MEPEBO/A, TOCTATOYHO JIEHEXKHBIX CpelIcTB (a mpu mepeBoae co Cyera KapThl —
AJIEKTPOHHBIX JEHEKHBIX CPEACTB) JAJISl CIIUCAHUSI CYMMBI IIepeBOAa 1 KOMUCCUH, YCTaHOBJICHHOMN
Tapu(amu TaHHOW KPEIUTHON OpraHu3aluHu.

10.2. Tlopsiaok coBepmenusi Kiinenrom yepe3 CBII nepeBoia 1eHe:KHBIX CPEACTB €O cUeTa
B IPYroil KpeauTHON opranu3anuu Ha cBoil Cuer kapThl B banke.

10.2.1. Kuument mocpenctBoM ycayru «Anbda-Mobaitmy/ «Web-vieww/ Wurepuer-banka
«Anbha-Kmuk» hopmupyert 3anpoc (TpeboBaHKe) Ha IEPEBO ACHEKHBIX CPEJICTB CO CBOETO CUETA,
OTKPBITOTO B APYTOM KPpeAUTHOM opranu3anuu, Ha cBoit CueT KapThl, OTKpbHITHIN B banke. B 3anmpoce
KrnueHT ykaspiBaeT: 0JIHy U3 JOCTYITHBIX KPEAUTHBIX OpraHU3aIiil U3 CIHCKa, CO cueTa B KOTOPOH
HEOOXOUMO OCYIIECTBUTH MepeBo; CueT KapThl IJs 3a4UCIIeHUs NepeBoja B baHke; cymmy
nepeBoja.

10.2.2. Ecnu panee KimeHT mpenocTaBusl KPeAUTHON OpraHu3allid, OOCIY:KHUBAIOIIEH €ro B
Ka4ecTBE OTIPABUTEIS TIEPEBOJIA, IPABO O€3 JOTIOIHUTENBHBIX PACIIOPSHKEHHUN (3apaHee JaHHBIN
aKLIEeNT) CHHCHIBATh JEHEXHBbIE CpPEJICTBA CO CBOEro cuera mno TpeboBanuto Kimenra,
HarpaBieHHOMY uepe3 baHk, To mocie moaTBepxaeHus banky ycrnenHoi npoBepku u 00padoTku
3arnpoca KpeIUTHON opraHM3alieil, co cuera B KOTOPOH HEOOXOAMMO OCYUIECTBUTH NEPEBOJ,
AIIEKTPOHHBIE JICHE)KHBIE CPEJICTBA 3aUUCIISIOTCS Ha yKazaHHBINH KimenToM B 3ampoce CueTr KapThl
B banke.

B cmyuae otcyrcTBUsI 3apaHee JaHHOTO akIeNTa Ha CIMCAaHHWE JIEHEKHBIX CPENCTB CO CUeTa,
orepanusi nmoATBepkaaercs (akmenrtyercs) KimmeHToM B MOOWMIIBHOM TPHUIIOKEHHWH, HHTEPHET-
0aHKe WM WHOM KaHalle KPeIUTHON OpraHu3aiiy, 00CTyKUBAIOIIEH ero B KaueCTBE OTIIPABUTEIIS
NepeBo/ia, B TEUEHHE CPOKa JIEHCTBHS 3ampoca, 3aTeM IOociie MOATBEpkaeHusT banky ycnemrHon
NpOBEPKU U 00pabOTKM 3ampoca KpeAUTHOM opraHu3anueil, co cyera B KOTOPOH HEOOXOIUMO
OCYILIECTBUTDH MEPEBOJ], ACHEKHbIE CPEACTBA 3aUMUCIIOTCS Ha yKa3aHHbIM KineHnToM B 3ampoce
Cuer kapTh! B banke.

10.3. Topsinox coBepumieHusi Knuentom uyepe3 CBII nmepeBoaa 3JIeKTPOHHBIX JeHEKHbBIX
cpeacts co Cuera kapTel B Banke Ha ¢Boii c4eT B APYroi KpeaIUTHONH OPraHu3anuu.

10.3.1. KnueHt uepe3 MOOMIBHOE NMPUIIOKEHHE, MHTEPHET-OAHK HJIM WHOW KaHal CTOPOHHEU
KpEeIMTHON opraHu3anuu (GopMuUpyer 3amnpoc (TpedoBaHue) Ha TEpeBO]l SJIEKTPOHHBIX JIEHEKHBIX
cpeact co Cuera kapThl B baHke Ha ero c4eT, OTKPHITHIN B KPEAUTHOW OpraHU3aIIH.

10.3.2. KuueHT MOXkeT mpenocTaBuTh baHKy mpaBo (3apaHee JaHHBIA aKIENT) Ha CIHCAHHE
JeHeXHbIX cpencTB co Cuera kapThl KnueHnra no ero 3ampocy (TpeGOBaHHIO), HANPAaBICHHOMY B
bank yepe3 KpeUTHYIO OpraHu3alnio, 00CIYKUBAIOIIYIO €ro B Ka4ecTBE MOoIyJaTels NepeBoa, a
TaK)Ke OTMEHHTH paHee NMPeIOCTaBICHHBI baHKy 3apaHee JaHHBIA aKIENT Ha TaKOe CIMCAHUE,
M0JIaB COOTBETCTBYIOIIEE 3asBICHHE MOCPEACTBOM yciayru «Aunbda-Mobaitmy/ «Web-viewn/
Nutepuet bank «Anbda-Knuky. 3asBienne nmogaeTcst myTeM BIOOpa B HACTPOHKAX NEPEBOJIOB 10
HOMepy TenedoHa B MOOMIIbHOM HpHiIoKeHHH «Anbha-Mobaiiny/ «Web-view»/ Uarepaer bank
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«Anbda-Knuk» KpeaUTHBIX OpraHU3alfii, 3alpochkl Ha MEPEeBOJ M3 KOTOPHIX 00padaThIBarOTCA
Bankom 6e3 mononHuTensHOroO noarsepkaeHus Knuentom. KnueHT Takke MOKET MpeaoCTaBUTh
banky npaBo (3apaHee JaHHBIN aKILENT) HA CIIMCAHUE IEKTPOHHBIX JEHEXHBIX cpelacTB co Cuera
kapTel KnmeHta mo ero 3ampocy (TpeOOBaHWIO), HampaBlieHHOMY B baHK depe3 KpeauTHYIO
OpraHu3aIuio, 00CITY)KMBAIOIIYIO0 €ro B KauecTBe IMOJydyaTess epeBoa, MyTeM yKa3zaHus baHky
IpY MOATBEPKIACHUH (AKIENTe) MepeBoia B MOOMIIbHOM MPUIIOKEHUH «AJjb(a-Mobaitnn/ «Web-
view»/ UnrtepHer banke «Anbda-Kiuk» BbiOOpa O TOM, YTO HpPHU MOJYYCHUH IOCIEIYIOLIHX
3arpocoB, MOCTYMAOIUX U3 JAHHOW KPEJUTHOM OpraHu3aliy, CIEeIyeT MEPEeBOAUTH JCHEKHBIC
cpencTBa 0e3 MoATBEPKACHUS (AKIIETITa).

10.3.3. Ha ocnoBaHuu mnoay4eHHOro 3ampoca KimeHTa, HampaBICHHOTO Yepe3 KPEIUTHYIO
OpraHu3alio, OOCIY)KMBAIOLIYI0 €ro B KayecTBE IoJlydaTelns MepeBoja, baHK ocymiecTBiser
IPOBEPKY HaM4YUs 3apaHee JAHHOIO aKIENTa Ha MEepeBOJ IEKTPOHHBIX JEHEXKHBIX CPEICTB I10
3aIpocy, MOCTYNUBIIEMY U3 CTOPOHHEH KpeIuTHOH opraHuzanuu. B ciydae orcyTcTBus 3apaHee
na"Horo akuenta Knumenra, bank nHampasisier Push-yBemomiienue Ha MoOuiabHOE yCTpoicTBO
Kmuenra mmu SMS-cooOmieHus Uit MOATBEPkKACHUS (akienrta) B MOOMIBHOM IPHIIOKEHUH
«Anbda-Mobaitn»y/ «Web-viewn/ Hureprer banke «Anbha-Knuk» mepeBoga 3IEKTPOHHBIX
JICHEXHBIX CPE/ICTB B CTOPOHHIOI0 KPEIUTHYIO opranu3auuto. [Ipu ycrnenHoi npoBepke Haauuus
3apaHee JaHHOro akuenrta Knuenra wiam noarBepxkaeHuu (akuente) KianeHToM B MOOMIIBHOM
npuitokeHun «Ainbha-Mobaiin»/ «Web-view»/ Untepraer banke «Anbha-Kinuk» nepeBona bank:
- OCYILECTBJISICT MPOBEPKY AOCTATOUYHOCTU SJIEKTPOHHBIX JCHEXHBIX cpeAcTB Ha Cuere KapThl,
yka3zaHHOM KiImeHToM npu MoATBEpKACHUH WK B YCIOBUSAX 3apaHee JEHHOr0 aKIeNnTa Ha IepeBO
AIIEKTPOHHBIX JEHEKHBIX CPEJCTB B CTOPOHHIOIO KPEIUTHYIO OpTraHH3aIHIo;

- pe3epBUPYET IEKTPOHHBIE JCHEXKHBIE CPECTBA Ha yKazaHHOM CueTre KapThl B COOTBETCTBUU C
CyYMMOU IepeBO/1a, yKa3aHHOU KilMeHTOM B 3ampoce, a TAKkKe C y4eTOM KOMUCCUHU, YCTaHOBJIEHHOU
Tapudamu;

- nocie nonydeHus: ot AO «HCIIK» yBenomnenus 06 ycnemnom craryce onepaunuu B CBIl, bank
CHHCHIBACT paHee 3ape3epPBHPOBAHHBIC DJICKTPOHHBIC JEHEXHBIE cpencTBa co Cuera KapThl, U
OCYILECTBIISICT NMEPEBOJI, U yACPKUBACT KOMUCCHIO cornacHo Tapudam.

10.4. Mopsinok coBepmenusi Kiauenrom nocpeacrsom «Aubpa-Mobaiiny, UuTtepuer banka
«Anbpa-Knuk» u Jinunoro kadunera «X5 Kapro» IlepeBogos no QR-koay uepes CBII.
10.4.1. ITepeBoast mo QR-koy uepe3 CBIT ocymecTBISFOTCS B CIIEAYIOMIEM TTOPSIKE:

10.4.1.1. Kinuent nomyyaet ot TCII pexBusutsl nepeBona uepe3 ChII B Bune QR-kona.

10.4.1.2. TTocne Bepudukanuu u Ayrentudukanuu B «Anbha-Mobaiimy/ JInunom kabunere «X5
Kaptei»/ UntepHer banke «Anbha-Kink» B mopsiike, yctaHoBIeHHOM J[oroBopoM, B HHTepdetice
MII «Anbda-Mobaiin»/ Jlnanoro kabunera «X5 Kaptew/ Unteprner banka «Anbga-Kink» B
pesyibTarte pacrnozHaBanus QR-koma hopmupyercs 3asBienue «Anbda-Mobaitny/ 3assnenue JIK
«X5 Kaprei»/ 3asBiaenue «Anbda-Kinuk» Ha IepeBox mo QR-koxy uepe3 CBII, B xoTopom B
TEKCTOBOM (pOopMaTe aBTOMATHUECKH YKa3bIBAIOTCS 3aK0MpoBaHHbIE B QR-Ko/1e 1 pacno3HaHHbIE
PEKBU3UTHI Ul OCYlIeCTBICHU nepeBoa. B 3aasnenun «Anbda-Mobaiimy/ 3assnenun JIK «X5
Kaptey/ 3assnennn «Anbgpa-Knuk» KinueHT momkeH NpoBEpUTh KOPPEKTHOCTh YKa3aHHBIX
PEKBU3UTOB, TIOCJIE YErO HampasiseT ero B baHk.

10.4.1.3. bank Ha ocHOBaHMM noiy4eHHoro ot KimenTa 3asBienus «Anbpa-Mobaiiny/ 3asBiaeHus
JIK «X5 Kaptoei»/ 3asBnenus «Anbda-Knuk» Ha [lepeBon no QR-koxy yepes CBII:

- OCYIIIECTBIISIECT MIPOBEPKY JOCTATOYHOCTH DIIEKTPOHHBIX JCHEXKHBIX CpeacTB HAa CUeTe KapThI;

- pe3epBUpPYET AIEKTPOHHBIC JCHEXKHbIE cpencTBa Ha Cuere KapThl B COOTBETCTBHH C CyMMOU
nepeBoja, ykazaHuoi Kirentom B 3asBiennn «Aunbha-Mobaiiny/ 3assiennn JIK «X5 Kaptein/
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3asBnennn «Anbda-Kiuky», a Takke ¢ yueToM KOMHCCUH, ycTaHoBIeHHOH Tapudamu.

10.4.1.4. B uensax ucnonHeHnus 3asBieHus «Anbha-Mobaitmy/ 3assienus JIK «X5 Kaptei/
3asenenus «Anbpa-Kmuk» Ha IlepeBog mo QR-kony uepes CBII bank ¢opmupyer or umeHH
KinuenTa narexHplil JOKYMEHT U Ha €r0 OCHOBAaHUU OCYLIECTBIISIET IEPEBOJ] JICHEKHBIX CPEJCTB B
COOTBETCTBUU C PEKBU3UTAMM, yKazaHHbIMU KilneHTOM.

10.4.2. TlepeBombl mo QR-komy uepe3 CBII ocymectBustitorcs Ha OankoBckue cuera TCII,
noakiaroueHHbIX K CBIT.

10.5. Topsinox coBepuieHusi Kiamentom mnocpeactBom «Auabga-Mobaiia», HHTepHeT
banka «Auabsda-Kimk» u JInmunoro kadbunera «XS Kaptep» IlepeBonoB no QR-koay uepes
Cucremy miaresxeil u nepesogos Coepoanka.

10.5.1. TlepeBompt mo QR-xomy uepe3 Cucremy rtuiarexxed u nepeBomoB (COepOanka
OCYILECTBIISAIOTCS CIEAYIOIIUMH CIIOCOOaMU:

10.5.1.1. Knuenty B MmoouiasHOoM nipuiokenun TCII/na caitte TCI1/mpu ckanupoBannu QR-koxa Ha
iaTexxHoM TepmuHae omiatsel TCII MoXkeT ObITh IPEI0KEHO BEIOPATh CIIOCO0 OIIAThI MOKYIIKH.
Jiis1 BeIOOpA OmuIaThl MOKYIKHU ¢ Hcnoiib3oBaHueM QR-koza uepes3 CucteMy muiaTexei U nepeBoioB
CO6epbanka Ha ruiaTexxHoi crpanune Knnenty HeoOxoauMo BbIOpaTh U HaXXaTh KHONKY "OIUIaTuTh
¢ APay" (u11 MHYIO KHOIIKY C aHQJIOTUYHBIM cofepxkanueM). Ilocne storo Knuenr, B 3aBucumoctu
OT TEXHMYECKOH peanu3aunuu, 1160 BBoIUT cBoil Homep TenedoHa coTOBOW CBs3M, MOCIE YEro
bank nanpaBnser Knuenty Push-yBemomnenne/SMS-cooOuienne ¢ IlnaTexxHOl CCBUIKOM st
nepexoaa B MobunsHOe npuinoxenue «Ainbha-Mobaiia» 1 coBeplieHus Iuatexa, 1uoo Kinent
cpasy mnepenamnpasisercas B MII «Anbda-Mobaitmy/Uutepuer bank «Anbspa-Knuk» ms
COBEpLICHMS IJIATEXA.

10.5.1.1.1. Tlocne Bepuduxanmm u AyreHtupukamun B «Anbdpa-Mobaimy/Uateprer banke
«Anpda-Kmuk» B nopsiake, ycranoBieHHoM JloroBopom, B untepdeiice MII «Anbda-Mobaitm»/
Wnrepuer banka «Anbsga-Knuk» B pesynprate pacno3HaBanus QR-kona popmupyercs 3aspieHue
«Anbda-Mobainy/ 3assiaenue «Anbha-Kiuk» Ha [TepeBoa mo QR-koay yepe3 Cuctemy miarTexei
u nepeBogoB CoOepbaHka, B KOTOPOM B TEKCTOBOM (popmare aBTOMATHUECKH YKa3bIBAIOTCS
3akonupoBaHHble B QR-Koie M pacro3HaHHblE PEKBU3UTHI AJI OCYIIECTBIEHUS MepeBoja. B
3asBnennn «Aunbda-Mobaiim»/ 3aseineHun «Anbda-Knuk» KiameHT [nomkeH 1poBepHUTH
KOPPEKTHOCTh YKa3aHHbBIX PEKBU3UTOB, ITOCJIE YETO HAINPaBJIET ero B baHk.

10.5.1.2. Knuent nomyuaet ot TCII pekBu3uTHI epeBojaa uepe3 Cucremy 1miaTexeil u mepeBooB
Co6epbanka B Buse QR-koxa.

10.5.1.2.1. Tlocne Bepudukanuu u AyreHtudukanuu B «Anbpa-Mobaitny/ JIlnunom kaOuHere
«X5 Kaptew/ Unreprer banke «Anbda-Kiuk»/ B mopsake, ycTaHoBieHHOM JloroBopom, B
uHTepdeiice MoouapHoro npunoxenus «Asbha-Mobainy/ Jlnunoro kabunera «X5 Kaptein/
Nutepner banka «Anbha-Knuk» B pesyibrare pacioznaBanus QR-koxa ¢popmupyercs 3asBienue
«Anbda-Mobaitnm»/ 3assnenue JIK «X5 Kaptery/ 3asBienne «Anbda-Kiuk» Ha [lepeBon mo QR-
koay udepe3 Cucremy muatexeil u nepeBonoB COepOaHka, B KOTOPOM B TEKCTOBOM ¢opmare
ABTOMATHUYECKH YKa3bIBAIOTCS 3aKkoJupoBaHHble B QR-Kkoxe M pacro3HaHHbIE PEKBU3UTHI IS
ocymiecTBiieHHs mepeBoga. B 3asenenun «Anbda-Mobaimy/ 3asenennn JIK «X5 Kaptei/
3asBnennn «Anbda-Knuk» KiaueHT 1omkeH MpoBepUTh KOPPEKTHOCTh yKa3aHHBIX PEKBHU3HTOB,
10CJIe Yero HampasiseT ero B bank.

10.5.2. bank Ha ocHOBaHMU TOIydeHHOTO OT Kinenra 3asBnenns «Anbpa-Mobaiiny/ 3asBieHus
JIK «X5 Kaptey/ 3assnenus «Anbha-Kmuk» Ha [TepeBog mo QR-koxy wepes Cuctemy riarexei
u iepeBoioB CoepOanka:

- OCYUIECTBIIIET IPOBEPKY JIOCTATOUHOCTH 3JIEKTPOHHBIX ACHEKHBIX cpeAcTB Ha CueTe KapThl,
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- pe3epBUpPYET IIEKTPOHHBIC JCHEXHbIe cpeiacTBa Ha Cuere KapThl B COOTBETCTBHUH C CYMMOM
nepeBoja, ykazanHoi Kinuentom B 3asBiennn «Anbha-Mobaiiny/ 3assiennn JIK «X5 Kapteiy/
3asBnennn «Anbda-Kiuky», a Takke ¢ yueToM KOMHCCUH, ycTaHoBIeHHON Tapudamu.

10.5.3. B uensx ucnonHenus: 3asBicHus «Ainbda-Mobaimy/ 3assienus JIK «X5 Kaprei/
3assnenus «Anbda-Kmukx» nHa IlepeBox mo QR-kony uepe3 Cucremy miaTekeil ¥ IepeBOJIOB
Coepbanka bank dopmupyer or mmenu KimeHTa TuiaTeXHBIA JOKYMEHT M HA €r0 OCHOBAHHH
OCYILIECTBIISICT TEPEBOJl JCHEKHBIX CpPEACTB B COOTBETCTBHUH C PEKBHU3UTAMH, YKa3aHHBIMH
Kimenrom.

10.5.4. TlepeBogst mo QR-komy wuepe3 Cucremy tuiarexeir u mepeBogoB CoOepOanka
ocymecTBisitoTcs Ha OankoBckue cyera TCII, moakmodeHHbIX K CUcTeMe TuIaTexeil  mepeBoioB
Coepbanka.
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Ipunoxenue 6
Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOM MPeONJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,
yrBep:kneHnomy Pacrnopskennem ot 31.01.2025 Ne 297

IMopsinok npexocraBJieHusi M ucnoJb3oBanus «AlfaPay Ecom»

1. Kimenty B MmoOunbpHOM nipunoxxennu TCIl/na caiire TCII unun naptHepa banka, MoxeT ObITh
MPEIOKEHO  BBIOpaTh  CoOcoO  OIUIaThl  TMOKYNKH  (TOoBapa/palboThl/yCIyrH/pe3ynbTaToB
MHTEJUICKTYaJIbHON JEATENbHOCTH) WM HWHOTO TuiaTexka. st BeIOOpa OIUIaThl MOKYNKH/HHOTO
maTeXxa ¢ ucrnojib3oBanueM «AlfaPay Ecom» Ha mmarexxnou ctpanuie pay.alfabank.ru Knuenty
HE00X0MMO BBIOpaTh M HaXxaTh KHONKY "Omnatuth ¢ APay" (Mu MHYIO KHOIIKY ¢ aHAJIOTUYHBIM
conepskanueM). [locie atoro KineHt, B 3aBUCUMOCTH OT TEXHUYECKOW peain3aliu, 1100 BBOJUT
cBoii Homep Ttenmedona coroBoil cBs3u, mocie dvero bank nHampasnser Kimenty Push-
yBegomieHre/SMS-cooOiieHne co cchUIKoi i nepexoaa B MoOunbHOe mpuiiokeHne «Ajbda-
Mobaiim» U COBEpIICHHUs IUIaTeka, JTUO0 cpaly mepeHamnpaBiisieTcss B MoOUIbHOE TPHUIIOKEHUE
«Anbda-Mobaiim»y/NuTepHeT bank «Anbha-Kimmky» 1715 coBepiieHus miaTexa.

2. Ilocne ycnemHoi Bepudukanum n Ayrentuduxanuu B «Anbha-Mobaitmy/UaTeprer banke
«Anbha-Knuk» B mopsjake, ycranoBieHHOM JloroBopom, B uHTepdeiice MOOMIBHOTO MPUII0KEHUS
«Anbda-Mobaitm»/ Marepuer banka «Anbdpa-Kmmk» Kiment BeiOupaer I[IK «AmnenscunoBast
KapTa» Wik OaHKOBCKYIO KapTy CTOpPOHHEH KpEeAUTHOH opraHusanuen (B ciiydae, eciu ee
PeKBU3UTHl ObUIM paHee coXpaHEHbl Npu coBepuieHuu Kimentom omnepanuii B «Ambda-
MooGaitmy/Uutepuer banke «Amnbda-Kiank»), ¢ ucnoib30BaHHEeM KOTOpOH OyneT mpous3BeieHa
oriata, Ju00 BBOAMT PEKBU3UTHI OAHKOBCKOW KapThl, BBINYIIEHHONH CTOPOHHEH KpeIUTHOU
OpraHu3aIyeil, ¢ UCIOIB30BaHUEM KOTOPOU OyIeT Mpou3BeieHa oruiara (epedeHb He0OXOAUMBIX
PEKBH3UTOB omnpenensercs bankoMm camoctostenbHO). [Tociie BEIOOpa 0aHKOBCKOHM KapThl (BBOJA
PEKBU3UTOB OAHKOBCKOW KapThl) OIUIaTa MOKYIKH/MHOTO IUIaTexa ocyuiecTBisercs KiueHtom
nyTeM HakaTHs KHONKHA «OrmiaTuTh» (WM WHOM KHOIKH C aHAJIOTHYHBIM COJICpPKaHUEM) B
uHTepdeiice MobunpHOro npunoxenus «Anbha-Mobaitmy/ MatepHer banka «Anbda-Kauky.
CoBepliieHre yKa3aHHBIX BBIIIE JIEHCTBHIA SABISETCS 0€3yCIOBHBIM MTOITBEPKACHUEM COBEPIICHHS
onepaunu KImeHToM 1 OCHOBaHUEM:

- B ciydae omatel ¢ ucnoib3oBaHueMm IIK «AnenscuHoBas kapra» - misg usMeHeHus Ocrtarka
aumuta [IK «AnenbcuHOBass KapTa» M MOCHEAYIOIIETO CIHCAaHUS ODJIEKTPOHHBIX JEHEXKHBIX
cpeactB co Cuera KapThl, 10 KOTOPOMY COBEpIIEHA OIepanusi B MOPSAKE, MPEeAyCMOTPEHHOM
orosopowm;

- B CJIy4ae OIUIaThl C MCIOJIb30BaHWEM OaHKOBCKOW KapThl, BBITYIIEHHON CTOPOHHEH KpeauTHON
OopraHu3aluen, — Il OCylIeCTBIEHUsI baHKOM mpoueaypsl aBTOPU3ALMY - 3a1Ipoca U MOIYyYEHUs
baHkoM OTBeTa Ha TAaKOW 3ampoc B BUJAE COIVIACHS WJIM 3alpeTa Ha MPOBEJCHHE Olepaluu IO
0aHKOBCKOW KapTe OT 0aHKa-DMUTEHTA KapThl UJIU OT COOTBETCTBYIOIIEH TIIATe)KHON cucTeMbl. B
Cllydae YCHEIIHOM aBTOpH3alMil CyMMa oOIlepaluu XoJaupyeTcs (pe3epBupyercs) OaHKOM-
HMHUTEHTOM Ha CYeTe KapThl U YMEHbIIAET OCTATOK (JIMMUT) KapThl HA YKa3aHHYIO BEJIUUUHY.

[Tocne nmomydeHus: 6aHKOM-?MHUTEHTOM KapThl MOATBEPKIACHUS OT COOTBETCTBYIOIIEH IMIATEXKHON

CHUCTEMBl O COBEpIICHHWU OIEPalud C HCHOJIb30BAHUEM KapThl, OaHK-YMHTEHT KapThl 0Oe3

JIOTIOJIHUTEIBHBIX pacnopsbkeHH KimeHTa ocCyIiecTBisieT COOTBETCTBYIOIIME OIEpaluy 10

CIIMCAHHUIO CPEICTB CO CUETa KapThl - B COOTBETCTBHM C YCIOBHSMH JIOTOBOPA, 3aKIIOYEHHOTO

mexny KimeHToM U 0aHKOM-DMHUTEHTOM KapThl, a TaKKe NpaBHJIAMU COOTBETCTBYIOLIEH

r1aTexHou cuctemsl. [Ipu 3ToM orutata mokynok B MoOminbHOM npuiioskennn TCII/Ha caitre TCII
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¢ wucnonb3oBanueM «AlfaPay Ecom» mo GaHKOBCKMM KapTaM, BBITYIIEHHBIM CTOPOHHUMH
KPEIUTHBIMH OpPTraHU3alUsIMH, BO3MOXKHAa TOJIbKO B Cllydyae MOJTBEPXKIEHHUS OIlepaluu ¢
npuMeHeHneM TexHosoruu 3DSecure.

3. o moxarBepknenust KimeHToM omepanuu ormiaTel ¢ ucnojb3oBaHueM «AlfaPay Ecom»
Knuenty npenocraBisieTcss BO3MOXKHOCTh OCYIIECTBHTH IMPHBS3KY CBOEH OaHKOBCKOW KapThl K
IUIaTEXHOM cTpaHune pay.alfabank.ru uid neneit mpoBeaeHus NOCIEIYIONUX ONepaluid OMJIaThl ¢
UCIIOJIb30BaHUEM JIaHHON OaHKOBCKOW KapThbl nocpeacTtBoM «AlfaPay Ecomy, nHMIIMHPOBaHHBIX
gyepe3 TOT ke Opay3ep M TO K€ YCTPOWCTBO, Yepe3 KOTOPhIE OCYIIECTBIIEHA MpuBs3Ka. s 3Toro
Kiuenty B untepderice MoobuinbHOTo npuinoxenus «Anbda-Mobaimy/MaTeprer banka «Anbda-
Knnk» oroOpakaeTcs BO3MOKHOCTh COXPAaHUTh OAHKOBCKYIO KapTy AJIsl OyAyIIUX MOKYIMOK ITyTeM
IPOCTABICHUS «TAJOYKW» HANPOTUB TEKCTa C COOTBETCTBYIOIIMM cojepxaHueM. [lpu
NPOCTABJICHUN «TAJOYKH» B IEISAX MPUBA3KH OAHKOBCKOW KapThl HAXKATHEM KHONKHU «OIIaTuTh
(MM MHOHM KHOIIKM C aHaJOrM4HbIM cojepxaHueM) KnmeHT npenoctasinser baHky coriacue Ha
COXpaHEHHE PEKBU3UTOB OAHKOBCKOW KapThl, B OTHOIIEHWH KOTOPOW OCYIIECTBISETCS MPUBS3KA,
Ha IJIaTeXHON cTpaHuue pay.alfabank.ru. J[ns mocneayromux omeparuii onjarbl MOCPEICTBOM
«AlfaPay Ecom» c¢ wucmonb3oBaHueM OaHKOBCKOW KapThl, B OTHOIIEHHHM KoTOpoil KimeHT
OCyIIeCTBUI MpUBA3KY, KiMeHTy Ha miaTtexHoil cTpanulie pay.alfabank.ru Heo6xoaumo BeIOpaTh
U Haxarb KHONKY "Omuiatute ¢ APay" (miM MHYIO KHOIIKY C aHaJOTHMYHBIM COJep:KaHueM), 0e3
JIOTIOJIHUTEIBHOIO  HOATBEP)KJIEHHUsT onepauud B MOOMUIBHOM  NIpPMIOKEHUH  «Aunbda-
MoGaitn»/Matepruer banke «Anbda-Kmuk». [IpoBenenue onepannu omiaTel ¢ UCHOIb30BAHUEM
0AaHKOBCKOM KapThl, B OTHOIIEHUH KOTOpoi KimeHT ocymecTBuia NpPUBA3KY, MOXKET
OCYIECTBIISITHCS B MOOMIIBHOM TpHIIokeHue/Ha caiire nro6oro TCII, B KOTOpOM TOCTYIIEH CepBUC
«AlfaPay Ecomy, He3aBucumo ot Toro npu oruiare B kakoM TCII Obu1a ocyiiecTBiieHa IpuBs3Ka,
C IOATBEPKACHUEM UM 0€3 MOATBEPKACHUS ONlepalluu ¢ MpuMeHeHnueM texHosoruu 3DSecure (B
3aBUCUMOCTH OT HAaCTpOeK TepMuHana B coorBercTBytoiem TCIT).
3.1. Hacrosimum KimeHT moaTBep» 1aeT v rapaHTUPYET, YTO MPUBS3bIBAEMasi B COOTBETCTBHH
¢ 1. 3 Hactosuero [IpunoskeHus: 6aHKOBCKas KapTa BBINTYILIEHA HA €ro UMsI K ero 0aHKOBCKOMY
cuery/ Cuery kapThl. KIIMEHT 03HAKOMJIEH M COTJIaCEH C TE€M, YTO OH HE MOKET yKa3bIBaTh B
Ka4yeCcTBE MPUBSA3BIBAEMbIX OAHKOBCKUX KapT OaHKOBCKHE KapThl, BBIMYIIEHHbIE APYTUM JIMIIAM
WM K 0AHKOBCKHM cueTaM TpeTbuX Jinil. B ciiydae oOHapysxeHus bankom ¢akta Hcrionb30BaHUs
0AaHKOBCKOM KapThl, BBIMYILEHHONW IPYroMmy JIMIY MM K OAHKOBCKOMY CYETY TPEThero JuIa,
baHk BIpaBe OTMEHHUTH JCHCTBHE NPUBA3KUA. baHK HE HECET OTBETCTBEHHOCTH 3a ONEPALNH,
COBEpILEHHBIE C UCIOIB30BaHUEM NMPUBS3aHHON OaHKOBCKON KapThl, €CIIM €€ Jiep)KaTesieM He
apnsgercss KiMeHT niam ecam cueT 1aHHOM 0aHKOBCKOM KapThl MPUHAIJIEKHUT TPETHEMY JIUILY.
3.2. Cpok nedcTBHs NPUBSA3KM OAHKOBCKOW Kapbl K IUIATEKHOW cTpaHuue pay.alfabank.ru
onpezensercs bankom camoctodrenbHo. baHk BhpaBe B m1000€ BpeMs OTMEHUTH JEHCTBHE
npuBs3Ku 0e3 oObsicHeHus npuuuH. [Ipu ymanenun cookie-gaiinoB, copMHUpOBaHHBIX U
COXpaHEHHBIX Ha YCTPOWCTBE TIPH OCYIIECTBICHWUW TIPUBS3KH, JCHCTBHE MPUBS3KU
npekpainaercs. J(efcTBre MPUBSI3KU TaK)Ke MOXKET ObITh OTMEHEHO KITMeHTOM IyTeM yaneHHs
PEKBU3HUTOB paHEe COXpaHEHHOW 0AHKOBCKOW KapThl HA IJIATEKHOM cTpaHuiie pay.alfabank.ru.
4. B cnyuyae Bo3Bpara/oTKaza OT ToBapa (pabOThl, YCIYTH, pe3yabTaToB HHTEIICKTYalbHON
nesitenbHOCTH) KimeHT momken oOpatuthesi B coorBercTByromiee TCII. Omeparusi Bo3Bpata
JICHEXKHBIX CPEJCTB OCYILECTBISETCS B COOTBETCTBUH C MPaBHJIAMH COOTBETCTBYIOILEH MIATEXHON
CUCTEMBI.
5. baHK He HeceT OTBETCTBEHHOCTH 3a DAa3HOIJAcHs, B TOM YHUCIE KOMMEPUYECKHE, MEXITY
Knuentom u TCII u/unu cTopoHHEN KpeIMTHOM OpraHu3alle, BHITYCTUBILEH 0aHKOBCKYIO KapTy,
C UCIIOJIb30BaHUEM KOTOpOM Obla COBEpIIEHA OIIaTa, B TOM YMCIIE 332 Pa3HOIJIACHs, CBSI3aHHBIE C
HU3KUM KauecTBOM TOBapa WIM OOCTyKMBaHUS. baHK HE HeceT OTBETCTBEHHOCTH 3a TOBApPHI
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(paGoTbl,  ycmyru, pe3yiabTaThl  WHTEIUIEKTYaJlbHOW  JEATENbHOCTH),  peaJu30BaHHBIE/
npenoctapieHHbie Knuenty coorBercrBytomum TCII.
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punoxenne 7
Kk JIoroBopy Ha BBINYCK H 00C/IyKHBaHHE 0AHKOBCKOM MPeONJIa4eHHOI KapThl «ANIeIbCHHOBASI KAPTa»,
yrBep:kneHnomy Pacropskennem ot 31.01.2025 Ne 297

Hcropus nusmeneHui

JloroBopa Ha BBINYCK U 00C/Ty:KMBaHMe 0AHKOBCKOM NMPeJoNJIa4eHHON KapThl «ANleJIbCHHOBAS

KapTa»

Ne Jdata BBeneHus B JeiCTBHE PexBu3utsl [Ipukaza/Pacniopsi:keHus 00
Ne yrBepaxaeHun Jlorosopa
nn
1 Pemakmus Nel or 01.11.2021 Yreepxkaena [Ipukazom AO «AJIbBOA-BAHK» ot
27.10.2021 r. Ne1399
2 Penakmus Ne2 ot 15.11.2021 Yreepxaena [Ipukazom AO «AJIbOA-BAHK» ot
10.11.2021 r. Ne1491
3 Penakmus Ne3 ot 09.06.2022 Yreepxkaena [Ipukazom AO «AJIb®A-BAHK» ot
06.06.2022 1. Ne 776
4 Penmakmus Ne4 ot 12.07.2022 Yteepxaena [Ipukazom AO «AJIbOA-BAHK» ot
08.07.2022 Ne 925
5 Pegaximst Ne5 or 16.11.2022 YrBepxkaena Pacnopsukenuem ot 15.11.2022 Ne 2386
6 Penaximst Ne6 or 25.11.2022 VYreepxkaena Pacriopsikenuem ot 23.11.2022 Ne 2486
7 Penmaxims Ne7 or 09.12.2022 Yrepxkaena Pacnopsnkernem ot 08.12.2022 Ne 2703
8 Penmakims Ne® ot 27.04.2023 Yr1Bepxaena Pacnopstxenuem ot 25.04.2023 Ne 1069
9 Penmakims Ne9 or 02.06.2023 Yrepxkaena Pacnopsnkernem ot 01.06.2023 Ne 1485
10 Penaxius Ne10 ot 09.08.2023 VYreepxkaena Pacniopsoxenunem ot 09.08.2023 Ne 2198
11 Pemakmus Nell ot 13.11.2023 Vr1Bepxaena Pacnopsixenuem ot 10.11.2023 Ne 3344
12 Penaxnms Nel2 or 15.01.2024 Yr1BepxaeHa Pacniopsoxenuem ot 12.01.2024 Ne 65
13 Penmaxims Nel3 or 27.06.2024 Yrepxkaena Pacnopsokernem ot 26.06.2024 Ne 2202
14 Pengaxnus Nel4 ot 31.07.2024 Yrepxkaena Pacnopsnkernem ot 30.07.2024 Ne 2694
15 Penmaximsa Nel5 or 01.10.2024 Yrepxkaena Pacnopsokernem ot 30.09.2024 Ne 3617
16 Penmaxms Nel6 ot 17.01.2025 VYreepxkaena Pacniopsikenunem ot 15.01.2025 Ne 78
17 Penaxumsa Nel7 ot 07.02.2025 VYreepxkaeHa Pacriopsikennem ot 31.01.2025 Ne 297
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